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[TpaBu1a KOPUCTYBAHHA PaxyHKOM MNaTIXKHOI KapTn «Visa»

HaHi MNpaBnna cToCcyTbCA Balloro paxyHkKy naaTixXHOI KapTu «Visa» Ta nnaTixHoI kapTu «Visa». byab nacka,
npoynTanTe iX yBa)KHO. B MoxeTe B By Ob-aKnI Yac 3aBaHTa)kuTu Konito unx Mpasun B Bawomy obnikoBomy
3anuci, NigKAYMBLUINCE 10 HBOrO Yepes Halll CanT.

UAB «Finansinés paslaugos ,Contis“» Haga€e nocnyru, NoB'sa3aHi 3 eN1eKTPOHHMMIN rpoLinMa - 06CyroBye
paxyHoK «Visa» Ta nnaTixXHy KapTy «Visa». Anctpub'toTop MoXKe nepekasyBaTu KOLWTK 3 Balloro paxyHky 3
MEeTO MOKPUTTHA BUTpPAT Ha onepauii, 3gincHeHi Bamn 3a gonomorot KapTtu «Visa».

TepMiHK, WO BUKOPUCTOBYIOTBLCA B AaHuX NpaBunnax:

«Aunctpub'toTop» - TpeTs ocoba, Wwo Hagae Bam nocnyrm 3 o6cnyropyBaHHA KapTy Ta PaxyHKY Bifg HaLIOro
imeHi (UAB «Paysera LT»), kog topugnyHoi ocobm 300060819; niueHsia YCTaHOBU eeKTPOHHUX rpowen Ne 1,
BuAaHa 27-09-2012; ycTaHoBa, WO BMAana NileHsilo Ta 34iNncHoe Harnag, € bank Jiuten www.lb.It; gaHi npo
UAB «Paysera LT» 36upatoTbcs Ta 36epiratotbcs B PeecTpi topuanyHmx ocib JinToBcbkoi Pecnybniku.

«Bun» - BNaCHUK paxyHKY, KN € aBTOPN30BAHNM KOPUCTYBa4YeM paxyHKy naaTi>XHOI KapTun «Visa» Ta
nAaTi>XHOT KapTu «Visa», a TaKoXX BAAaCHUK 40OATKOBOI KapTKW.

«Mwu», «Hac» abo «Haw» - ue UAB «Finansinés paslaugos ,Contis“» abo Ouctpunb'toTop, AKWin Oi€ Big HaWoOro
iMeHi.

AKWO y Bac € byab-aki nuTaHHSA, Bu MmoxeTe 3B'a3aTncs 3 LleHTpom 06CnyroByBaHHSA KIiEHTIB:

e 1o TenedoHy: +380 930 190 098 (mitoTb CTaHAAPTHI Tapudwu;

e [10 efIeKTPOHHIN nowTi: dopomoga@paysera.ua;

e [0 iHTEpPHETY: yBiNAiITb B CBiN 0bnikoBuin 3annc Paysera Ha Beb-canTi www.paysera.com , Bubepite Moi
nosigomaeHHs1 > HanucaTtu rnoBigoMaeHHs;

e yYepe3 MObGiNbHUI Ao0AaTOK: B CBOEMY MOBinbHOMY AonaTKy Paysera Bnbepitb Mpogine > 3BepHyTUCS
4o cayxbu nigTpMKy | HaNULWIiTb HaM NOBIOOMJIEHHS;

e [MowToto: «Paysera LT» UAB, Pilaités pr. 16, BinbHtoc, JInTsa.

EMiTeHTOM Balloi nnaTi>xXHOT KapTu «Visa» Ta paxyHKy nnaTi>kHoi kapTu «Visa» € UAB «Finansinés paslaugos
,Contis“», ko komnaHii 304406236, 3apeecTpoBaHa B PeecTpi topnan4Hmnx ocidé JIntoscbkoi Pecnybnikn,
royI0BHUI 0hiCc 3HAaXO0ANTLCA 3a agpecoto Gedimino pr. 20, BinbHioc, JlIuTea. baHK JINTBU, AKMIN € HArNS40BUM
OpraHoM Ta 3HaxoOuTbCH 3a agpecoto Gedimino pr. 6, LT-01103, BinbHioc, Jintea, Ten. +370 800 50 500, 23
annHg 2019 r. BuaaB KOMNaHIT NiLeH3ito yCTaHOBU eNeKTPOoHHUX rpowen Ne 53. JeTanbHa iHopMaLisa npo
BaHK JInTBM oocTynHa 3a agpecoto https://www.lb.lt Q Onctpub'toTopom Bawoi kapTn «Visa» € UAB «Paysera
LT».
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1. lllo Take paxyHOK Ta naaTiXHa KapTa «Visa»?

PaxyHOK nnaTi>KHOi kapTu «Visa» - Le paxyHOK eNeKTPOHHUX rpoLllen, SKun Bu mo)xxeTe BUKOPUCTOBYBaTU A5
30INCHEHHA Ta OTPUMAaHHSA NJaTexi..

MnaTikHa KapTa «Visa» - ue nnaaTixHa KapTa «Visa», Ky MO)XHa BUKOPUCTOBYBaTU B By Ab-AKill To4Ui CBiTY, Ae
obcnyroBytoTbcs KapTu «Visa». Llielo kapToo MO)XHa onnaTuUTX TOBapu Ta NOC/yru Yyepes iHTepHeT, TenedoH
Ta B Pi3MYHMX TOYKaxX NPoAaxiB, @ TAaKOXX 3 HEl MOXKHa 3HiMaTW roTiBKY B 6aHKOMaTI.

MnaTi>xHOW KapTo «Visa» MOXKHa po3paxoByBaTUCS, TiIbKMN AKLLO Ha Hel 3a3panerinb 6ynm BHeCeHi KowTn,
TOMY Mepes TUM, KK po3paxyBaTUCS CBOEI KapTo abo 3pobutu nepekas, NepekoHamTecs B TOMY, LLO Ha ii
pPaxXyHKY OOCTaTHbO KOLWTIB. KOWTN Ha paxyHKY NAaTiXKHOI KapTu «Visa» He € 6aHKIBCbKUM BKJ1aA0M, i
Bi4COTKM 3a iX 30epiraHHA He BUMNIa4vyloThCs.

2. XTO MOXe CTaTu BJIACHVKOM MAATIXKHOI KapTW Ta paxyHKy MaaTI>KHOI KapTw
«Visa»?

BnacHMKOM NAaTiXKHOT KapTu Ta paxyHKy naaTi>XHOT KapTu «Visa» Moxxe byTu pesngeHT €E3 (EBponencbKoi
€KOHOMIYHOI 30HKN) HEe MONoALLINA 16 pOKiB. B MoXeTe 3aMOBUTN KapTy, N1LLe AKLLO BU € KJTIEHTOM
Onctpub'toTopa (Biakpunm paxyHok Paysera, BUKOHann BCTaHOBNEeHi AUCTpnb'toTOPOM BMMOIM, LLLO CTOCYHOThCS
rnepeBipKKn KJieEHTa, Ta NigTBepannmn ceot ocoby). Akwo Bu xodeTe BigKpMTN paxyHoK, Bam HeobxigHO HapaTwu
CBOIO afpecy esIeKTPOHHOI NoWTN Ta HoMep MobinbHOro TenedoHy, wob mn mornm 3 Bamun 3B'A3aTnca. o
OOHI€El agpecn pe3nageHTa Moxxe byTu npuB'a3aHo He Binblue 9 paxyHKiB, AKLWLO MOBa NAe NPo NpmBaTHY ocoby,
Ta He Binbwe 20 paxyHKiB, AKLW,0 MOBa NPO OPUANYHY 0Ccoby.

3. 41 MOXy 4 B CBOEMY 00/1IKOBOMY 3amnunci Paysera 3aMoBUTY AOLATKOBY
NNaThKHY KapTy «Visa» 0ns iHWwoi ocobu?

Bun Mo)xeTe 3aMOBUTU J0AATKOBY NNATiXKHY KapTy «Visa» 418 400aTKOBOIro BAaCHUKa KapTu, ajfie, MOXNBO,
Bam goBepeTbCs 3anaaTuTM KoMmicinHui 36ip, 3a3HaveHnnn B Tabnnui Tapndis Ta NiMiTie (MyHKT 33).
BnacHuMKom 0oaaTKoBOi KapTu Moxxe 6yTn ocoba He monoawe 14 pokiB. 3aMOBAAOYM A0OATKOBY KapTy AN
iHWOT 0cobun, B noroa>xyeTecb 3 TUM, LLO MW BUOaAMO il KapTy, i WO A0OaTKOBUI BNIAaCHUK KapTn byne
34iNCHIOBaTK onepadii Big Baworo iMeHi. BnacHMK 004aTKOBOI KapTy PO3MNopAAXKAETbCA KOLWTaMM Ha KapTi
«Visa», i oNa HLOro AiloTb Ti X AIMITW.

Bu 3rogHi B3ATK Ha cebe BignoBiAanbHICTb 3a BCi onepadii, 34iMCHI0OBaHi BlaCHUKOM 00A4AaTKOBOI KapTu, 3a
BUKOPUCTAHHA HUM 004AaTKOBOI KApTW, a TakKoXX 3a BCi 360pu, sKi MOXKYTb CTAryBaTUCS 3 BJlaCHUKA A04AaTKOBOI
KapTKW.

4. AK BIOKPUTY paxyHOK MAaTIXHOI KapTu «Visa»?

ONns BiOKPUTTS paxyHKY KapTu Bu MoxxeTe 3B'A3aTWUCS 3 HAMW Ha HaLWIOMY CaWTi.

Mepw, HiXX BigKpUTK BaM paxyHOK Ta BuAaTh KapTy, MU nonpocumo Bac niaTeepanTm cBoto 0Ccoby. TakoX Mu
MO>XEMO NOMNPOCUTK NiIATBEPAUTN afApecy NpoXXuBaHHA. Moxxnneo, Bam goBeneTbCcst HagaTu AOKYMEHTH, WO
noceigyyoTh Bawy ocoby (Hanpuknan, nacnopT, MOCBiAYEeHHS BOAiS, HALiOHaIbHUA AOKYMEHT, WO NoCBigyye
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0coby), paxyHKUN 3a KOMyHaslbHi nocayrun, 6aHKIiBCbKi BUNMNCKN Ta iHLWI AOKYMeHTWU. Kpim Toro, Ham noTpibHo
byne nepeBipuTn Bac enekTpoHHUM criocoboMm.

Mpwn 3amMoBNeHHi KapT(-1) Ha Bawomy paxyHKy Paysera mae 6yTn 0OCTaTHbLO KOLWITIB 418 onjlaTu BLUAaYi Ta

OOCTaBKM KapTu, a TakKoxXX 414 nepworo mica4yHoro 36opy 3a ii 06cnyrosyBaHHA. FKLLO KOWTIB Ha paxyHKY

Paysera byne HefoCcTaTHLO, B He 3MO)XeTe 3aMOBUTU KapTy.

KowTun 3a BuAa4vy Ta [OCTaBKY KapTy aBTOMaTUYHO CNMCYIOTLCA NicAsa Toro, Sk Bu 3pobunn 3amoBneHHs, a
MicAYHa nsaTa 3a 06CyroByBaHHA KapTh CTANYETbCSA B MOMEHT aKTUBaLii KapTu.

KapTa oocTaBnsAeTbCA Bam 3a BKa3aHO afgpecoto npoTarom 60 (WicToecatn) AHIB 3 MOMEHTY 3aMOBJIEHHS.
AKLWo Bn He oTpuManu KapTy MPOTAroM 04HOro KaJsieHgapHoro Micsus, Bu noBuHHI NoBigoMnTv nNpo ue
YcTaHoBy.

fkwo 6yae BCTaHOBNEHO, WO By He oTpnManm KapTy He 3 BJIaCHOI BUHW, BiANpaB/ieHa KapTa aHYJIlETLCS, a
HOBa KapTa byae BUroToBsieHa Ta HaficnaHa Bam 6e3kowToBHO. AKLWO By He oTpumanu i apyry KapTy, Bu
3MoxxeTe 3abpaTun HOBY KapTy B LleHTpi o6cnyrosyBaHHSA KieHTiB Paysera.

5. AK akTUBYBaTW KapTy”?
OTpuMaBLLM HOBY KapTy, B NOBMHHI po3nucaTucs Ha cMy3i Ans NiANMCy Ha 3BOPOTHOMY BoLi KapTu.

MoTiMm HeobXiAHO aKTUBYBaTU KapTy. Bu MmoxxeTe 3pobunTtu Le, NiaKA4YUBLLMCL A0 CBOM0 PaxXyHKY MAaTi>XHOI
KapTun «Visa» Ha CanTi www.paysera.com.

LLlo6 3pinicHOBaTW NiaTexi Ta 3HiMaTW roTiBKy B 6aHKoMaTax, Bn Tako>X noBMHHI oTpumaTun PIN-koa.
HizHaTnca PIN-kog By MoxkeTe nifg Yac akTuBaLii KapTyn B CBOEMY 00/1iIKOBOMY 3amuci.

AKTUBYIOYM KapTy, Bn norog)xyetecb 3 aaHumm MNMpaBunamn. Takox (B pasi BiOKpUTTS paxyHKy) wono Bac
6yayTb AiSTY BCi NONOXKEHHA NeHepasbHOro AOroBOpY NPO HafaHHA NAATIXXHUX NOCAyr Ang isan4HmMx ocib Ta
6i3Hec-KnieHTIB Ta AoaaTKy «[naTi>xKHi 3acobn» 0o HbOro.

Bawa kapTa noBuHHa ByTn akTUBOBaHa NMPOTSAroM 3 MiCsLIB 3 MOMEHTY 1i BArOTOBNEHHSA. B iHWOMY Bunaaky
BOHa byfe aBTOMaTM4YHO aHYJIlOBaHa, a Ball paxyHOK - 3aKpUTO.

AKLWwo Bn 3amoBuAn KapTy AN4 iHWOI ocobun, Bn noBUHHI HagaTw Win ocobi iHdpopMauito, HeobxiaHy ans
aKTMBaUii KapTu Ta oTpuMaHHSA PIN-Koay. SIKLWO BAaCHUK 40OaTKOBOI KapTu NMOYHE KOPUCTYBATUCS KapToto, MU
bynemo BBa)kaTwu, WO Bn Hagann BnacHMKY 0oO0aTKOBOI KapTu Ui MpaBuna, i BiH 3 HAMKX NOroAmnBCS.

SIKLLLO KOHBEPT MOLKOAXKeHOo, abo BUHMKAN Nigo3pu, Wo KapTa Morna byTun Busy4yeHa 3 KOHBepTa, He
aKTUBYMTE OTPUMaHY MNOLITO KapTy, a (MpoTArom 24 roamH) npoiHdopMyinTe npo ue Auctpmnb'toTopa Ta
MOBEPHITb NOMY KOHBEPT 3 KapTOlO.

6.4K 3MIHUTU PIN-KOA CBOEI KapTU?

Bn MmoxeTe 3MiHUTK PIN-KOA CBOET KapTn B BaHKOMaTax, AKi MPOMOHYIOTh BiANOBiAHY nocnyry. CNMCOK Taknx
6aHKoOMaTIiB HaBedeHO Ha cTopiHui https://www.visa.com/atmlocator. lisHaTucsa PIN-kon cBO€i KapTu Bu
MOXKeTe, YBINLLOBLIM B CBi 06N1iKOBUI 3annC Ha CanTi www.paysera.com.



https://www.paysera.mk/v2/uk-MK/index
https://www.paysera.mk/v2/uk-MK/index

/. AK MOMNOBHUTU PaxyHOK MaTI>KHOI KapTn «Visa»?

Bun Mo)xeTe nepekasaTu KOLWITW Ha CBill paxXyHOK, MiAKAYMBLLUNCL 00 CBOro 06/1ikoBOro 3anmcy Ha CanTi
WWW.paysera.com.

Yac 3apaxyBaHHA KOWTIB Ha Ball paxyHOK 3an1eXuTb Bif cnocoby noro nonoBHeHHs. Bu He MoXkeTe MONOBHUTH
CBill paxyHOK LWISXOM rnepekasy KowTiB 3 KapTu. CyMa nepekasy He MOXXe NnepeBuLLyBaTy 3aJIMLLOK Ha
paxyHKy, 3 AKoro sm pobute nepekas.

3a nepekasn Ha Baw paxyHoK MOXe cTAryBaTmucsa Komicis (aue. Tabnuuto «Tapudu Ta nimMitu», NnyHKT 33). Ona
Baworo paxyHKy Ta KapTu 4il0Tb MeBHi NiMiTKM Ta NpaBuia KOpUCTyBaHHSA. Lli niMiTn Ta BuMorn getasnbHO
onuncaHi B Tabnanui «Tapudun Ta nimitu» (NyHKT 33). Mn 3annwaemo 3a cobot NpaBo He 34iMCHIOBATK NAaTiX,
AKLLO € NiACTaBW BBaXkaTu, WO BiH Moxke ByTu noB'si3aHa 3 HE3aKOHHO AisiNIbHICTIO, @ TaK0XX B iHLWINX
ocobnmBMX BUNagKax.

AK TibKN MM OTPUMAEMO NepepaxoBaHi KOWTN, BOHM ByayTb 3apaxoBaHi Ha Baw paxyHok, i Bu 3moxxeTe HUMun
KOpUCTyBaTUCA. B TUX BUNagkKax, Koam nepekas Ha Balwl paxyHoK noBuHeH niaTeepanTn 6aHK BignpaBHUKa,
BiH MO)Ke ByTn 3aTpMaHU Ha TEPMIH 00 TPbOX pobounx AHIB.

K0 Ha Baw paxyHOK MOMUIKOBO 6y10 3apaxoBaHO 3aHAATO BEJIMKY CYMYy KOLUTIB, MU 3a/MLIAEMO 3a coboto
MpaBo CMMCaTX 3 PaxyHKY HAZAJINLLIKOBY CyMY.

8. AKI NNaTIKHI onepaLil 9 MOXY 30INCHIOBATU?

3a OONOMOro CBOEI NaTiXXHOI KapTu «Visa» Bun Mo)xeTe nigTBEpONTU NPOOABLAM, 3 SKUMU MOXKHa
pO3paxoByBaTUCH 3a AOMOMOro0 MAAaTiXKHOI KapTKn «Visa», Taki onepauiii:

e Mnatexi yin-KapTaMm LLASXOM BCTaBASAHHA NNATIXKHOI KapTu «Visa» B TepMiHan Ta BBeLLeHHS CBOro
PIN-kony;

e Mnatexi MarHiTHUMM KapTaMu NpoaaBUAM, 3 SKUMU HE MOXKHa po3paxyBaTUCS 3a OOMNOMOIO Yin-
KapTu, 3 NiANMCOM Ha Yeky;

e Mnatexi 0@3KOHTAaKTHUMM KapTaMM LLIAXOM NpuKIagaHHa KapTu «Visa» 0o 6€3KOHTaKTHOro
34NTYHOHOr0 NMPUCTPOIO;

e MnaTtexi KapTaMu OHNIAWH-NPOAABUAM LLIAXOM HadaHHA AaHUX MAATIXHOT KapTu «Visa» Ta iHWoOi
3aXxuCcHoI iHdopMaLlii, Hanpuknag, 3annTyBaHOro npoaasuem kony 6e3nekuy;

e Mnatexi KapTaMu NpoaaBUAM 3a 3aMOBJIEHHA NOLWTOI0 abo no TenedoHy LWNAXOM HagaHHSA
OaHNX NnaTiXXHOI KapTun «Visa», 9Ki 3anNUTy€E NpoaaBeLb;

e 3HATTA roTiBKM B baHKOMaTaXx, Ha sKux € norotun «Visa», WISXoM BCTaBASAHHSA MAATIXXHOI KapTu
«Visa» B 6aHKoMaT, BBeAeHHS cBoro PIN-kogy Ta BMUKOHaHHS BKa3iBOK Ha eKpaHi baHkoMaTy;

e Mnatexi 3a A,ONOMOroI0 €1eKTPOHHOIro0 raMaHLUs LWIAX0OM BBeLEHHSA AaHUX CBOEI KapTu B
nopaTkax ona mobinbHUX po3paxyHKiB «Samsung Pay», «Google Pay» abo «Apple Pay» (akwwo
0OCTYNHO) B MobBiflbHOMY TenedoHi Ta NpuKNagaHHA cBoro MobinbHOro TenedoHy 40 NPUCTPOIO
34nTyBaHHA 6€3KOHTaKTHUX KapT abo, BubpaBLuM PYHKLIO €IeKTPOHHOIr0 raMaHL s B iHTepHeTi. Bu
[03BOJISETE 3AINCHUTN MOBINBHUI NNATIXK 3 BUKOPUCTAHHAM NMpoTokony 6e3nekn mobinbHoOro
TenedoHy, AKUin MoXXe BKIoYaTn B cebe BMKopucTaHHA biomeTpmnyHoi iHhopMauii, Hanpuknaa,
BinbuTka nanbusa abo 306pakeHHsa 06n44a B Bawiomy TenedoHi.

AK i y BUNagKy 3 iHWMMN NAaTiXKHUMW KapTaMn, MU HE MO>XEMO rapaHTyBaTu, Wo TpeTHa ocoba abo baHkomaT
npunMyTb Bawy KapTy.
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Kpim Toro, onsa nigTeepn)keHHs onepauii abo 34incHeHHA NoB'a3aHUX 3 061ikoBMM 3anmncom 3MiH Bam,
MOXXJINBO, MOTPi6HO Byae BBECTM 0AHOPa30BUIA KO NiATBEPAXKEHHS YU iHLWII 3aXUCHI AaHi, BKOYatloun (SKLWo
e MoXXnmBo i Bn Bubpanun signosigHmm cnocib ineHTudikauii) biomeTpuyHy iHopmauito. OgHopa3oBi Koaun
niagTBEpPAXXEHHSA HAACUIATLCA Ha HoMep MOBiNbLHOro TenedoHy, K1 ByB 3apeecTpoBaHUi B Ballomy
obnikoBomy 3anwuci.

Ak Tinbku Bawa onepauis 6yne ninTeepa>eHa, My cnnwemo cymy Bawloi onepadii 3 Baworo paxyHky. Komicis
MOXKe CTAryBaTUCA B MOMEHT NiATBEPAKEHHS onepauii abo nicna niaTBepa)XeHHs onepadii Yepes cucrtemy
«Visa». 3 geTasnbHUM 3BiTOM NPO KOXKHY onepaLlito, BKAYar4n KoMiCinHi 36opn, Bu MmoxxeTe 03HaNOMUTUCH B
CBOEMY 06/1ikoBOMY 3anuci.

Mun nepekasyeMOo KOLWTM NpoAaBLIo NPOTArom 3 AHiB Micns nigTeepa)XeHHa onepauii, a 6aHky abo iHWin
hiHaHCOBIN yCTaHOBI - B A€Hb OTPUMaHHSA NiATBepAXeHHs abo B 3a3HavYeHuin Bamm Binblu Ni3Hin TepMiH
onsaTwn onepauin. KowTn no onepaduii, AKWO BOHa 34iNCHIOETLCA 3 BUKOPUCTAHHAM KapTu «Visa»,
3apaxoBYTbCA NiCAA OTPUMaHHSA HaMKn NAaTiIXXKHUX IHCTPYKLUiA Big npoaaBus abo onepatopa 6baHkoMaTy.

9. Y MOXXY 4 CKacyBaTu OrnepaLio?

Ak npaBuno, Bn He MoXXeTe ckacyBaTu BXe NigTBepaKeHy onepauito. OgHak Bu MmoxxeTe ckacyBaTu onepaL.ito,
AKLLO 3aTBepAXeHa Bamun onepauisa noenHHa 6yTu 34incHeHa B ManbyTHbOMY (BKasaHa gata). Y Tom Xe 4ac,
AKLLLO0 BKa3aHa KOHKpeTHa AaTa, Bu He MoxeTe ckacyBaTu NiaTiXKHE AOPYYEeHHs Nicns 3akiH4eHHSA poboyoro
OHS, WO nepeaye BKkazaHOMYy OHIO onepadil.

LLlo6 ckacyBaTu NOCTiHY aBTOPW3aL,ito onaaTy 3a A0MNOMOrol NAaTiXKHOI KapTKu «Visa», B MOBUHHI
MoBIAOMUTM MPO Le NpoaaBusa A0 KiHua pobo4oro aH4, wo nepeanye poboyomy gHIo, B AKUIA NoBuHHa Byna
BinbyTncsa onepadis, i Npy HeobXiAHOCTI HaA4ATXU HaM KOMito MNOBIOOMJIEHHS.

AKwWwo Bn ckacyBanm onepauiio B 3a3Ha4YeHOMY B AaHOMY po34isi NoOpsagKy, MM MOXXeMO yTpuMaTuy 3 Bac nnaTy
3a CKacyBaHHS onepauil (gms. Tabnuuto «Tapudu Ta AiMiTU», NYHKT 33).

10. Y MOXXHa 340IMCHIOBATW ONJ1aTy 3a TOBApPW B IHO3EMHIV BaOTI?

OcHoBHa BantoTa Bawoi kapTu - €Bpo. AKLWwo Bn 3gincHnTe nnaTix abo 3HiMeTe roTiBky B 6aHkomaTi B Oyab-
AKIN iHWIiN BanoTi, MM KOHBEPTYEMO CyMy onepaLlii B €Bpo 3a 06MiHHMUM KypcoM «Visa» Ha AeHb 06pobku
onepaduii. leHb 06pobkun onepauii He 060B'A3K0BO 36iraeTbCsa 3 AHEM ii 3AINCHEHHS.

AKLLO CBOEID KapTOK, OCHOBHOIO BalOTOK AKOI € €BPO, Bu po3paxyeTech B KpaiHi EC, HauioHasibHa BanloTa Kol
He €BpO, Ball nocTavyaNbHUK NMOCAYr MOXX€ BKa3aTu 3aCTOCOBYBaHUN Kypc 0OMiHy BanloTK Ta CyMy B €BpPO, a
TaKOXX Pi3HULIO Y BiACOTKaX M) KypCOM, LLLO 3aCTOCOBYIOTbLCA CUCTEMOK KapTW, Ta KYpCcoM EBPOMNENCLKOro
ueHTpanbHoro 6aHky (ELB).

3a KOXKHY Taky MiXKHapoAHy onepadito byae cTaryBaTucs KomicinHum 36ip (ame. Tabnauuio «Tapudu Ta AiMiTu»,
MYHKT 33).

AKLLO BM NOMOBHIOETE paxyHOK MaaTiXXHOI KapTu «Visa» He B €BPO, CyMa aBTOMaTU4YHO KOHBEPTYETLCS Y
BiAMNOBIAHOCTI 3 KypcoM obMiHy BantoTn Auctpub'toTopa Ha MOMEHT onepaLii, KU NOCTINHO OHOBIOETHLCSA Ta

nybnikyeTbcsa Ha canTi Paysera.
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ByOb-fKi 3MiHM 0O6MIHHOIr0 KypCy, Ha NiACTaBi AKOro KOHBEPTYETLCA BaslloTa AS19 Mi>XXHapo4HOI onepadlil,
30iNCHIOITLCA HeranHo. Kypc obMiHy BantoTh Ha AeHb KOHBEpPTAaLi BastoTK Ans onepadii, 34iicHeHOi He B
€BpO MoxxHa 3HanTn TyT .

11. Y BCe a4 MOXKY OMIaTUTK CBOEI MJIATIXKHOK KapTo «Visa»?

Bun He Ma€eTe npaBa BUKOPMUCTOBYBATWU CBOK KapTy B HE3AKOHHUX LiNax. KapTa TakoX He Moxke byTu
BMKOpUCTaHa N4 34iNCHEeHHA NeBHUX onepauin. binbl geTanbHa iHPOpMaLisa Npo ue npeacTasseHa B
[eHepabHOMY A0r0BOPi MPO HadaHHA NAaTiXKHUX Nocayr (CTaTTa 9).

12 Ak nepeBipUTK 3aNMNLLOK PaxyHKY NAaTIXHOI KapTn «Visa»?

Bu mo)xeTe 6e3neyHo NepeBipnTy 3aULLIOK CBOr0 paxyHKYy, NiAKAOYMBLUMCL 00 CBOro 06/1ikoBOro 3anncy Ha
HalloMy canTi. Y Bawin sunucui 6yne BkasaHo:

e iH(opMaLia Npo oagep>KyBava KOXXHOI onepaLllii Ta Npu3HadYeHHsa nnaTexy, LWo A03BOJISE
iLeHTNgIKYBaTU KOXHY NJIaTiXKHY ornepaLito;

cyMa onepauii Ta BantoTa, B SKin BOHa byna 34iMcHeHa;

KoMicinHmnm 36ip 3a onepadito;

3aCTOCOBaHMIM 00 NaTiXKHOI onepauii Kypc 0bMiHy BastoTu (SKLLO 3aCTOCOBAHO); Ta
haTa nigTBepO)XeHHA onepauii abo BimobparkeHHs iHpopMaLii Npo Hel Ha paxyHKY.

Lo iHdhopMauito Bu B 6yab-aKuMin MOMEHT MoXKeTe 6e3KOoLWTOBHO nepeBipnTu (a npn HeobxigHOCTI 36epertn Ta
BiATBOPUTKN) B CBOEMY 06/1iKOBOMY 3anmci. [Maneposi BUNMNCKN HaJalOTLCA 3a 3aMUTOM, i 3a L0 NOCAYry
CTArYETLCA KOMICiIHMI 36ip (auB. Tabnuuto «Tapudu Ta niMiTn», NyHKT 33).

Kpim Toro, ons goctyny no ceoro o6nikoBoro 3anucy Bam, moxnaneo, noTpibHo byae BBeCTU 04HOPA30BUN KoL,
nigTeepo)xeHHsa abo iHWi 3aXUCHI AaHi, BKA0Ya4um (AKLWo e Moxameo i Bun snbpann signosigHuin cnocié
ineHTUgiKauii) biomeTpuyHy iHhopmauito. OaHOpPa30Bi KOAW NiATBEPAXKEHHSA BUCUIAOTLCA Ha HOMeEp
MobinbHOro TenedoHy, 3apeecTpoBaHnii B BawomMy 061ikoBoMy 3anuci.

13, AKun TepMIiH Oil NAaTHKHOI KapTy «Visa»?

Bawa KapTa gincHa NnpoTsarom 4 pokiB. Bn He 3MOXKeTe KOPUCTYBAaTUCS KapTO MO 3aKiHYEHHI TepMiHy 1T ail.
AKwo Bawa kapTa byna aHynboBaHa abo 3aKiHYMBCA TepMiH il Aii, LaHWUA AOroBip TaKOX NPUMUHSAE CBOIO Ait0
Ta He NPOAOBXKYETbLCA.

Micns 3akiHY4eHHSA TepMiHy aii kKapT(-n), HoBa KapTa byae BuaaHa Bam aBToOMaTUYHO (SKLWO npoTarom 90 aHiB
00 3aKiH4YeHHS TepMiHy Aii kapTu 3 Ti gonomoroto 6yna 3aincHeHa xo4a 6 oaHa NiaTiXKHa onepawis) WasxoMm
BigNpaBKMK il 3a agpecoto, aKy Bu Bkazanu B cuctemi Paysera.

Ko Bn xo4yeTe oTpuMaTmh HOBY KapTy(-1) Ha iHWY agpecy, Bu NoBUHHI BKa3aTu Le B CBOEMY 06/1ikOoBOMY
3anuci B cuctemi «Paysera» He nisHiwe, HiXX 3a 30 AHIB 40 3aKiHYeHHSA TepMiHy Aii KapT(-1), LOTPUMYOYUNCH
IHCTPYKLiN, HaBegeHUX y cncteMi «Paysera».


https://www.visa.co.uk/support/consumer/travel-support/exchange-rate-calculator.html
https://www.paysera.mk/v2/uk-MK/kontrakt/zahalnyi-dohovir-nadannia-platizhnykh-posluh-pryvatnym-21-10-01
https://bank.paysera.com/uk/login
https://www.paysera.mk/v2/uk-MK/index

3a BMaayvy Ta AOCTaBKY HOBOI(-MX) KapT(-M) CTAryrOTbCA CTaHAAPTHI KOMICinHI 36opun, SKi aBTOMaTU4YHO
CNuUcyTbCa 3 Baworo paxyHkKy Paysera npun NOHOBJIEHHI KapTu.

14 Yn OitoTb ONd NNATIXKHOI KapTu «Visa» Ta PaxyHKY 9KiCb NIMITV BUTPaT?

By Mo)xeTe BUTPaTUTU TiNIlbKN CyMYy, SKa HE MepeBuLLYE CyMy KOLITIB Ha Bawomy paxyHKy. TakoXX AiMiTh LiloTb
B pa3i 3HATTA roTiBkM 3 baHkomaTiB. KpiM Toro, moxxe 6yt obme)xeHa cyma BUTpaT Ta YNC/0 onepauin, SKi Bu
MoXKeTe 34incHUTW. binbw geTanbHa iHopMaLis HagaHa B Tabnuui «Tapudun Ta niMiTn» (NYHKT 33) Ta B
Bawomy obnikoBoMy 3anuci.

AKLLO 3 AKMXOChb MPUYNHK ornepauis byne 3aincHeHa 3 NepeBULLIEHHSM 3a/INLWLKY KOLWITIB Ha Bawomy paxyHKy,
B noBnHHiI BypeTe noBepHyTU HaMm BpaKytody CyMy, SKLLO TifIbKK Lie He NOB'A3aH0 3 MOMUJIKOKO MpoaaBLs,
AKoMy ByB BignpaBieHN Nepekas.

Mun MoXxeMo crmcaTun cyMmy, Lo bpakye 3 6yab-aKkoi Balloi KapTu, Ska nos'a3aHa 3 Hamu, abo BigpaxyBaTh 3
KOLWITIB, AKi Ni3HiWe HaginayTb Ha Baw paxyHoK. Mpn LbOMYy MU MOXXEMO NPU3YNMHUTK Lito Bawmnx KapT 4o Tux
nip, Nokn He 6yne nosepHyTa 3abpakna cyma.

15. o pobuTu, sAKLIO 3 MOTO paxyHKy byna cnrcaHa 3aHanTo BenKa Cyma abo
KOMICIMHWKY 30ip 3a onepalil, 4K1Ux 9 He 341NCHIOBaB?

AKWOo Bn BUpIilINTE OCKapXXUTK onepauito, ska Byna 34iMCHeHa 3 BUKOPUCTaHHAM Baluoi kapTu, nepw 3a Bce
By noBuHHI 3B'A3aTNCS 3 NpoAdaBLEM, OCKiJIbKM Tak npobneMa Moxke 6yTu BUpilleHa HanwBeuawe. AKLo
npobnemy He BAAETLCA BUPILLNTK 3 NpoAasLeM, abo BUHMKNA cynepeyka Yepes byab-aKy iHWY nnaTixKHY
onepaduito, Bn NOBUHHI HEranHo 3B'A3aTUCA 3 HAMU, aJie He Mi3HiWe, HiXXK NpoTArom 13 MicsAuiB 3 TOFro0 MOMEHTY,
aK Bu gisHanncs npo HenpaBoMipHYy abo He HaneXXHUM YNHOM 34iCHEeHY NnaTiXXHY onepauito.

Konun B noeigomMmmnTe HaM npo Te, WO 3A4iNCHEHNI nnaTix He 6yB aBTOpM30BaHUI BaMmu BignoBigHO A0 LKX
Mpasunn, Wo Bu npuinHanm BCi po3yMHi 3axonun as 3axucty ocobuctux gaHumx, wo Balwa KapTa 3HaxoaAnTbCA B
6e3neui, wo Bu Hikomy He nepenaBanu PIN-kog abo 3axucHi gaHi i wo Bu He pobunun He3aKOHHUX Ain, Mu:

a) noeepHeMoO BaM CcyMy HenpaBOMIpHOro njaaTexy; Ta
6) BiAHOBMMO 3aJINLWLOK MO PaxyHKy Ha MOMEHT 34iACHEHHS HEMPaBOMIpPHOro niaaTexy.

KpiMm BuLLEe3a3HavYeHnx 3060B'd3aHb, M1 He ByaemMo HeCcTu neped Bamum »KogHOI iHWOI BignoBiganbHOCTI. B Tux
BMMaAkKax, Koav Bn Hagann HeBipHi AaHi ogep)XyBa4va, MU He HECEMO BiAMNOBiAa/IbHOCTI 3@ HE3AINCHEHHS
nnatexy abo 3a Noro 34iNCHEHHS HE HaeXXHUM YMHOM, asie M1 OOKaAeMo BCiX 3yCuib a5 Toro, wob
MOBEPHYTM KOLUTW NAaTiXKHOT onepaduii, Ta noBigoMumo Bam npo pesynbTaT.

By Mo>XeTe BMMaraTtu NoBepHYTW KOWTK 3a onepau,i'l', KoJn:

e oOrepauis He byna aBTopM3oBaHa BiAMOBIAHO A0 UMX MpaBun;

e MW HECeMoO BiAMNoOBiAaNbHICTb 3a onepauito, Ky MU He BUKOHaAN abo BUKOHaN HE HaNeXHUM YMHOM. B
TakoMy BMMagKy MW NoBepHeEMO Bam KowTn HEBUKOHaHOI abo BUKOHAHOI HE Ha/IeXXHNUM YMHOM
naaTi>KHOT onepauil Ta BiAHOBMMO 3aJIMWIOK NO PaXyHKY Ha MOMEHT 34iNCHEeHHSA HENPABOMIPHOIo
nnatexy. My Tako)x nosepHemo Bam: a) Bci koMmicinHi 36opu, ski Bam gosenocs 3annatutu; Ta 6) BCi
BiACOTKWN, AKi B MOBUHHI 3annaTuUTM 3a HEBMKOHAHHSA abo HeHaNe)XXHe BUKOHAHHSA NaTiXKHOI onepauil.

e CyMa nonepenHbLO aBTOPM30BaHOI onepalii He Byfla BKa3aHa TOYHO Mifg vac ii aBTopum3adii, i 3
ypaxyBaHHSAM icTopii nnaTexiB KapTn Ta obcTaBuH 3aiNCHEHHNA onepauii 6yna HeobrpyHToBaHoO
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crnmncaHa 3aHaATo BeMKa cyMa. My noBepHeMOo BCHO CyMy naTi>KHOi onepauii abo obrpyHTyeMo cBotoO
BiAMOBY Le 3pobuTn. Mn noBepHeMo KowTK abo BKa)KeEMO NPUYMHY BiAMOBU Lie 3pobuTn npoTarom 10
poboyunx AHIB 3 oHA oTpMMaHHA BaxkaHoi foAaTKoBOI iHpopMauii. 3a unx obcTaBnH BUMOra
NoBepHEHHS KoWTIB He Byae 3a40B0OJsIeHa, AKLWO cyMa onepadlii byna nepenbaveHa gk MiHiMym 3a 4
TUXXHi 00 AaTw onepadii, abo skwo Bumora 6yna nogaHa rno 3akiHYeHHI0 8 TUXKHIB 3 MOMEHTY
CMMCaHHA cyMin 3 Balloro paxyHky.

16. A 9k Wwono besnekm?

Bu 3060B'A3aHi cTeXXuTn 3a 6e3neKo CBOEI KapTu Ta AaHUX AN4 MigKAIOYEHHS, He PO3rooLwWwyBaTK TX iHWKUM
ocobaM Ta He [03BONIATU HIKOMY HUMWN KOPUCTYBaTKUCA. B noBmnHHI 36epiraTtn CBOi 3aXUCHI AaHi B TAEMHULL;
HiKONM He po3kpuBanTe HikoMy cBiln PIN-koa abo 3axucHi gaHi Ta He 36epiranTe iHhopMauito npo cein PIN-kon
pa3oM 3i CBOEID KapToOl. 3aXUCHi AaHi BK/OYaloTb B cebe iM's KopncTyBada Ta Maposib, SKi BUKOPUCTOBYIOTbLCS
ONA NigknoYeHHS o Bawworo obnikosoro 3anucy abo 6yab-gKoOro iHWOro canTy, Ha skoMy 36epiraeTbcs
iHpopMaLis npo Bawy kKapTy abo paxyHoK. M1 Tako>X peKOMEHOYEMO PErysisipHO NepeBipsTM 3aiMWOK Baworo
pPaxyHKy, MigKA4YMBLLUNCL 00 06/1iKkOoBOro 3anmcy Ha HawoMy cainTi abo 3B'a3aBWwInNCh 3 LleHTpoMm
06cnyroByBaHHA KAIEHTIB.

17. Lo pobuTu, KO MO0 MAaTixXHY KapTy «Visa» byno BTpadeHo abo
BUKpadeHo, abo IHhopMaLig Npo MiA paxyHOK CTasa OOCTYMHOK IHLWNM
ocobam?

fAkwo Bawa kKapTa 6yna BTpavyeHa abo BkpageHa, abo Bu nino3ptoete, wo ii PIN-kog abo 3axucHi gaHi moram
CTaTw BigoMi iHWIiN ocobi, abo iHWa ocoba Morna oTpuMaTh AOCTYMN A0 Balloro o6aikoBoro 3anncy, HeramHo
rMoBigoMTe HaM Mpo ue, 3aTenedoHyBaBLWM Mo TeaedoHy abo NigKN4YUBLLINCL 40 CBOro 06/1iKoBOro 3anucy.
N3BiHKM TapuiKyOTbCA 3a CTaHAAPTHMMN HauioHaNbHUMK TapudamMmn. BUKOpUCTaHHA KapTu HEranHoO CTaHe
HEMOXXJ/INBUM, a Balwl paxyHok byae 3absiokoBaHMn. AKWoO nicnsa Toro, sk Bu nosigommnnm npo BTpaTy KapTu, Bu
I 3Hanwn, Bu Bxxe He 3MoXeTe il BUKOpUcToByBaTU. Po3pixkTe 3absokoBaHy KapTy HaBnia Yepes noje gns
nignncy, MarHiTHy CMyry Ta din.

kLo Bn 3BepHeTECh 00 HAc 3 NPOXaHHAM Le 3pobuTn, HagacTe iHQOpPMaLIto Ta BUKOHA€ETe iHLWI HeobxiaHi aii,
MW NPOBEeAEMO PO3C/iAyBaHHS WOAO0 BCiX CAiPHMX onepaLin Ta HEHaNEXHOro BUKOPUCTaHHA Bawoi kapTn abo

PaxyHKy.

AKLLO po3cnigyBaHHA Nokaxke, Wo Bu aBTopmsyBanm cnipHy onepauito abo senn cebe HepgobpocosicHO abo
ny>xe HeobepexHo (Hanpuknag, He Bbepernm cBok KapTy, 3aXUcHi gaHi abo PIN-kog abo HeranHo He
NoBiAOMWJN HaM MpPo Te, Wo KapTa BTpadveHa abo BukpaneHa, abo Npo HeCcaHKLiOHOBaHe BUKOPUCTaHHSA KapTu
abo paxyHKy), Mn He noBepHemo Bam cymy onepaduii, i Bu 6ygeTe HeCTu NOBHY BigMNoBiAaIbHICTb 3a BCi 36UTKM,
MOHecCeHi B pe3ynbTaTi HECAHKLIOHOBAHOIrO BUKOPUCTAHHA KapTu abo paxyHKy.

fAKLWo po3cnigyBaHHA Nokaxke, wo Bu He Benn cebe HepobpocosicHO abo ay>xe HeobepexxHo, Balui
MaKCUMasbHi BTpaTu abo BiANOBiAaNbHICTL Nepen Hamu 3a byab-aKy HenpaBoMipHY onepaduito 6yayTb
obmexxeHi cymoto B 50 €Bpo, i MM nMoBepHEMO BaM KowwTn onepauii AKomMora LwBugLle, ane He MisHiwe KiHus
pobo4oro AHA, HAaCTYMHOro 3a AHEeM OTpPUMaHHSA Balloro noBigoOMAEHHS.

18. Y moxeTe Bn 3abnokyBaTy onepayito 6e3 Moel 3roan?
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Mwn Mo)XeMo BiAMOBUTY B 3A4INCHEHHI onepaLii B HACTYyNHUX BUNagKax:

e SKLLO Y HacC € Baromi niactaeu cymHiBaTucsa B 6e3neui Bawoi kapTh Ta paxyHKy abo nigo3ploemMo, Lo
Bawa kapTa abo paxyHOK BUKOPUCTOBYHTLCSA HEMNPABOMiIPHO abo B HE3aKOHHUX LiNsax;

e SKLLO Mifg 4Yac onepaduii Ha Bawomy paxyHKy 6yfne HegoCTaTHbO KOLWITIB 419 MOKPUTTSA CyMU onepauii Ta
cnnaTtn By ab-AKUX 3aCTOCOBYBaHMX KOMICIHNX 360piB;

e SAKLLO Ha Bawomy paxyHKy Bif'€MHUN 3a7ULLOK;

e SKLIO Y Hac € NiagCTaBu BBa)KaTu, WO Bn, KopucTyouncb KapTo abo paxyHKOM, He OOTPUMYETECH
naHux lMNMpasun;

e SKLLO MW BBA>XKAEMO, LLLO onepauia € nigo3pinoto abo HenpaBoMipHOW (Hanpukiag, SKWO M/ BBaXKaEMO,
L0 onepaLisa 34iNCHIOETLCSA B HE3AKOHHUX Linax); abo

e Yepes NOMWUJIKN Ta HecnpaBHOCTI (MexaHiyHi abo iHLWi), @ TaKoXX Yyepes BiAMOBY NPOAaBLIB, MAATIXKHMX
napTHepiB abo NnaTiXXHUX cncTem (Takux, sk «Visa», «<SEPA», «<BACS», «CHAPS» Ta iH.) 06pobnsaTu
onepadito.

Y pasi BiaMOBW B 34iNCHEHHI onepalii M1 HeramnHo NOBiAOMMMO BaM Mpo Le, SKLO TifiIbKK MPaBOBi akTW, Ha
nincTasi aknx ue 6yno 3pobneHo, He 3ab60POHAOTL PO3rosIOWYBATN NPUYNHN BiAMOBW B 34iNCHEHHI onepauii.
Bun moxxeTe BunpaButu 6yab-sKy iHpopMaL,ito, AKOO MU BOJIOAIEMO i SKa MOria NoCAY>XXUTU NPUYMHOK ANA
BiAMOBW B 34iICHEHHI ornepaLii, 38'A3aBWKNCb 3 LleHTpom 06CcayropyBaHHSA KJiEHTIB.

KapTa TakoX Moxxe 6yTu HaszaBxan 3absokoBaHa Ta aHyJ/IbOBaHa, AKWO B 6aHKOMaTI Y1 B TOProsin To4ui Bu
BBeneTe HeBipHu PIN-kog 3 (Tpwu) pa3n nocnifb.

M1 MOXXeMO NPU3YNMUHUTU BUKOPUCTAHHS KapTU 3 BaXKJIMBUX NPUYNH (OHOBJIEHHS ab0 TeXHi4YHe
obcnyrosyBaHHS, 3aMiHa nporpamMHoro 3abe3neyeHHs i T.n.).

19. Y MOXY 9 aHYIIOBATU CBIM PaxyHOK Ta MaThXHY KapTy «Visa»?

Bn Ma€eTe npaBo aHYJ/l0BAaTW CBill paXyHOK Ta KapTy NpoTAroMm 14 gHiB 3 AHSA BIAKPUTTSA paxyHKy 6e3 byab-akux
wTpadHMX caHkUin. B Takomy Bunaaky mm nosepHemo Bam yci nos'sa3aHi 3 Bugadeto kaptu 36opu. Y pasi
MOHECEHNX HaMWN BUTpPAT B pe3y/ibTaTi 3aMOB/IEHHSA KapTu Ha Bawe iM'a Mn Mo)xemo cnucaTu 3 Baworo
pPaxyHKy naaTy 3a aHYJIlOBaHHA KapTu. Bu Tako)XX MOXXeTe aHyJ1loBaTU CBOIO KapTy Micna 14-0eHHOro TepMiHy,
3BepHyBLNCb A0 LleHTpy 06cyroByBaHHA KAIEHTIB , Ta CaMOCTiMHO B MobBinbHOMY foaaTky abo Ha canTi - B
UMX BUNagKax BaM OOBEAETbLCA 3anJaTUTN KOMICinHMI 36ip, 3a3HadyeHuin y Tabnuui «Tapndun Ta AiMiTu» (NyHKT
33). AHynoBaBLUN KapTy, HeobxiaHO po3pi3aTu ii HaBMin Yepes noJsie And nNignucy, MarHiTHY CMyry Ta uJin.

Bci 360pun 6yanyTb po3noaineHi 0o po3ipBaHHA AOroBOPY, a BCi 3a34anerigb crnavyeHi 36opu 6yaytb
BiALIKOOOBYBATUCSA NpoMnopuiiHo. Y Bac HemMae npaBa Ha NOBEPHEHHS KOLWTIB, AKWO onepauid byna
nigTeepO)xeHa abo 4Yekae NiaTBepaKeHHs, abo akLwo 360pn 3a BUKOPUCTaAHHA KapTu abo paxyHKy 6ynn
cnJjlayeHi 0o aHyntoBaHHS abo 3akiHYeHHSA TepMiHy Aii KapTu abo paxyHKy.

20. Y MOXKe MIV paxyHOK MaaTiKHOI KapTn «Visa» 0yTW aHY/IbOBaAHWN?

Mwn Mmo)xemo aHytoBaTK Balw paxyHOK Ta po3ipBaTu Len A0roBip, NoBigOMMBLUM Bac npo ue He ni3Hiwe, HiX 3a
OBa Micsui. MoXXNMBi NPUYNHN aHYJIIOBAHHS:

e 3aKIiHYYETbCS TepMiH Aii gaHoro gorosopy abo Bawoi kapTu;

e Bwu nopyluyeTe BaXK/IMBi MONOXKEHHSA AaHOro Aorosopy abo perynsipHo nopyLlyeTe [Orosip Ta
CBOEYACHO He BUMpPaBSETE CMTYaLilo;

e Bawi aii cTBOPIOIOTL 3arpo3y Ana Hawmx cniBpobiTHMKIB abo NnpeacTaBHUKIB; abo
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e Bu He cnnavyeTe BiANOBIAHI KOMICiNHI 360pn Ta He MONOBHIOETE PaxyHOK, KON NOro 3asnLLIOK
HeraTUBHUN.

Mun TaKo>XX MO)XeMO HeramHo aHystoBaTy Bawy KapTy abo 3abnokyBaTuh Balw paxyHOK, AKLLO:

e Yy Hac € Nigo3pwu, Wwo Bawa kKapTa abo paxyHOK BUKOPUCTOBYOTbLCSA HECAHKLiOHOBaHO abo ans
LlaxpancTBa;
B iHLWMX MOB'A3aHMX 3 6e3neKot BMNagKax;
Mn 3060B'sA3aHi ue 3pobuTn BiANOBIAHO A0 BUMMOI NPaBOBMX aKTIB;

e Bu He cnnatuTe HeobXiaHI KOMicCinHi 360pn abo He MONOBHUTE PaxyHOK, KOJIN NOro 3aJMLWOK
HeraTusHMN; abo

e CHYIOTb iHLWIi NPUYNHN TaKUX Li 3rigHo i3 3aKoHo4aBCTBOM abo NeHepasbHUM LOrOBOPOM MNpo
HafaHHA NAaTIXXHUX NOCAYr.

Mun Tako>X MOXKeMO 0bMeXxunTn focTyn A0 Bawoi kapTn Ta / abo paxyHKy, AKLLO MU BBa>KAEMO, LLLO BOHU
MOXYTb OyTN BUKOPUCTaHI An4 BiAMMBaHHA rpowwen abo iHaHCyBaHHSA TepopusmMy, WaxpancTea abo iHwoil
3/I0MUNHHOI BiNbHOCTI. AKWo Mn 6yaemMo 3MyLleHi BAATUCS A0 TaKUX Ain, My (MO MOXKIMBOCTI) noBigoMnumo Bam
MPo NPUYNHWN HALLOrO PilleHHSs, SKLWO TiNbKK Le He 3abopoHEeHO NPaBOBMMW aKTaMK, Ha MiACTaBi SKUX BOHO
O6y10 NPUNHATO.

3a umx obcTtaBnH Bam HeobxigHO NOBIAOMUTN HaM NPO MoAasnblui Ail 3 3aJUWKOM Mo paxyHKy. 3pobuTn ue Bu
MOBUHHI MPOTAroM 3 MiCALIB 3 AHA OTPMMaHHS NOBIAOMJIEHHS NPo Te, Wo Baw paxyHoOK 6yB aHyIbOBaHUN.

21. Y MOXKY 9 MOBEPHYTU KOLUTK, AKi 9 NepekasaB Ha CBIll paxyHoK?

LLlo6 Ha Bawomy paxyHKy He 3aa1WnaoChk KoWTiB, Bu Mo)xxeTe po3nnaTtuTmnca HUMU, 3HATKU ix 3 baHkomaTy abo
rnepeBecTy iX Ha iHWNN paxyHOK. KoMmiciHi 36opun BkasaHi B Tabnuui «Tapudun Ta niMiTn» (NyHKT 33).

IHWK cnocib - 38'a3aTuca 3 LleHTpom o6cnyroByBaHHS KJIEHTIB Ta HanNnMcaTy 3asBY 3 MPOXaHHSM NOBEPHYTH
KOLWITW, WO 3HaxoAsaTbCsA Ha BallomMy paxyHKy, NOBiAOMMBLUW NPO Te, WO By 3HULWLMAN CBOIO KapTy, po3pi3aBLun
il. Mn 6e3koWwTOBHO NepeBenemMo BaM 3asMLLOK KOLWTIB Ha paxyHKy, xiba wwo:

Bun HanonaraeTe Ha BUNaaTi 40 PO3ipBaHHA LbOro 4orosopy abo 3akiHYeHHS TepMiHy Moro aii;
Bu po3sipBanu gaHuin ooroeip 4o BCTaHOBJ/IEHOrO TEPMiHY NOro po3ipBaHHA abo 00 3aKiHYEHHSA TepMiHy
noro pii; abo

e By npocnTe BUNNATUTU KOLITK MO 3aKiHYEHHIO BiNbLU HIX)XK 0AHOM0 POKY 3 MOMEHTY PO3ipBaHHSA LibOro
noroeopy abo 3aKiH4YeHHS TepMiHy noro ai.

B 3a3HayeHuUx Bunagkax byne cTaryBaTucb A0AATKOBUNA KOMIiCiMHUI 36ip (ame. Tabnuuto «Tapudn Ta AiMiTn»,
MYHKT 33). Y BCiX iHWWX BUNagKax 400aTKOBUA KOMICiMHWI 36ip 3a BUNIaTy e1eKTPOHHMX rpoLlein He
CTAryeTbCs. B pasi BUNiaTn eNeKTPOHHMX rpowen Bu nnatuTe CTaHOapTHY KOMICilo 3a Nnepekas abo 3HATTS
KOLUTIB, siIKa 3a/1eXXnTb Big obpaHoro Bamu cnocoby nepeka3sy Ta / abo 3HATTA eNeKTPOHHUX FPOoLLEN.

3acToCOBYOTLCSA CTaHAAPTHI KOMicinHi 36opun Paysera 3a nepeka3 Ta / abo 3HATTSA KOLUTIB.

Mwn He noBepHeMo Bam KowTu, ki 6ynn Ha BalwoMy paxyHKy, SIKLLO 3 TaKUM NPOXaHHAM Bu 3BepHynncs oo
Hac, KoJan MUHYNO Binblue LecTn POKiB 3 MOMEHTY POo3ipBaHHA AaHOro AoroBopy abo 3akiHYeHHSA TepMiHy Moro

ait.



Bci kowTn 6yayTh NOBEPHYTI B EBPO Ha BKa3aHUM Bamun 6aHKiBCbKUI paxyHOK. Mu 3anuwaemo 3a coboto npaso
rnepen nepekasoM KOLITIB Ha paxyHOK BMMaraTu, wob Bu niaTeepamnu, wo BiH HanexxmnTtb Bam. LLo6 mn mornm
BMKOHYBaTW CBOI topnan4dHi 3060B'A3aHHSA, NepLl, Hi>X BUKOHaTM Balle npoxaHHS Npo NOBEPHEHHS KOWTIB, MU
MO>XeMO nonpocuTn Bac HagaTu Ham NeBHY iHpopMauito (Hanpuknag, AOKYMEHTU WO MOCBiAYYOTb 0Coby).
AKWO MM HE 3MOXKEMO NepeKasaTu KOWTU Ha BKa3aHNM BaMun paxyHOK 3 He3asleXXHUX Bif Hac MPUYnH, Mn
HeramHo nosigomMmumo Bam npo ue. MoTiMm MM nonpocrumo Bac BkasaTu iHWKWI paxyHOK abo HagaTn 00OaTKOBY
iHpopMaUito, HeobXiaHY ANs1 NMOBEPHEHHSA KOLWUTIB (34iNCHEHHS nepekasy).

B nyHKTI 28 onucaHi 06CcTaBnHK, NPU AKNX MU HE NMOBEPTAEMO KOLLTMU.

22 . KOWTW Ha MOEMY pPaxyHKY MNaTI>KHOI KapTu «Visa» 3axXMLLEeH| Tak caMo, 9K
Ha MOEMY DaHKIBCbKOMY PaXyHKY?

PaxyHOK Ta npuB'A3aHa A0 HbOr0 KapTa € NPOAYKTaMnN €IeKTPOHHMX FPOLLEN, i Xo4a Harnag 3a Hallot
OiANbHICTIO 34iNCHIOE BaHK JIMTBW, BOHWN He 3axuuweHi POHOOM CTpaxyBaHHS BkagiB JIntewu. Higkoi iHWoi
rnporpamun KomrneHcauii 36UTKiB, MOB'A3aHMX 3 paxXyHKOM Ta NMPUB'sI3aHOI0 A0 HbOro KapToto, HeMae. MpoTe Mun
rapaHTYEMO, WO BCi oTpMMaHi Bamun kowtn 6ynyTb 36epiraTtncs Ha okpeMoMy paxyHKy, Wwob B pasi Hallol
HenaTOCNPOMOXKHOCTI Bawi kowTn 6ynn 3axuLleHi Big npeTeHsin 3 60Ky Hallnx KpeanTopis.

23. Ak nogaTtn ckapry?

AKLWO BN He3a40BOJIEHI CBOEIO KapToto abo paxyHKoM, abo TuM, ik BOHM 06CnyroByoTbCs, Bu MoxeTe
3B'A3aTnCA 3 HawuM LleHTpom 06CcnyroByBaHHS KIEHTIB, | My po3rnaHemMo Bawy cutyauito. Bei Bawi ckapru
OyaoyTb PO3rAsSAHYTI LUBUAKO Ta CYMJIiHHO.

Mwu nocTapaemMocs AeTasibHO BiAMOBICTU Ha CKapry no efieKTPoHHIn nowTi. OTpumaswn Bawy ckapry, Mn gamo
BigNoBiAb NpoTaAromM 15 poboymx AHIB. AKLLO AaTW BiANOBIAb NPOTAroOM 3asBJIEHOr0 TEPMiHY HEMOXIMBO, Bam
6yne HanpaBJIeHO NPOMiXXHY BiAMNOBiAb, a MOBHa BiANoBiab 6yae HagaHa npoTsaromMm 35 poboynx OHiB.

AKWo Bac Ak cnoXxmBayda He BRalUTYE MPUNHATE HAaMW pillleHHSs, BU Ma€ETe NpaBo 3BEPHYTUCSA A0 OpraHy 3
po3rnsny ckapr crnoxkmpadiB (baHk JIMTBK), HanNMcaBLUW 3asBY B A0BiJIbHIN hopMi Ta Hagicnaswm ii Cnyxbi 3
Harnany 3a BKa3aHoo Ha ii Beb-canTi agpecoro.

24 Lo pobuTtun, aKWo MOl gaHl 3MIHUINCL?

Mpo 3MiHYy Baworo iMmeHi, Npi3BuLLla, agpecn, Homepa TenedoHy abo agpecn eneKTPOHHOI NOWTN By MOBUHHI
MOBIAOMUTM HaM SKOMOra wwBuawe. gKLWo Ham NoTpibHo Byae 3B'93aTUCA 3 BaMUM WOA0 NUTaHb, NOB’'A3aHUX 3
Bawmnm 061iKoBMM 3anNnUCOM, MU BUKOPUCTAEMO OCTAHHIO HaflaHy BaMu KoHTakTHyY iHdbopMauito. Bci HagicnaHi
Bam enekTpoHHi nncTm abo SMS-nosigoMmneHHa 6yayTb BBaXKaTUCA AOCTaBAeHUMIN BiApa3y Nicas ix BignpaBKu.
Mun He ByneMo HECTW BiANOBIAANbHICTbL 3a Te, WO iHpopMauia 0o Bac He ginwna, akwo Bu He noBigoMmnm Ham
npo 3miHy Bawunx gaHunx.

25. AK 00poDAATHECA MOI MepCoHaNbHI daHI?



Mun o6pobnsaemo Balui nepcoHanbHi AaHi, BAKOPUCTOBYIOYM iX 3 METO BiIAKPUTTS, aAMiHICTPYBaHHSA Ta
ynpaBJiiHHA Bawmnm paxyHKOM Ta HagaHHS Bam nnaTixxHux nocnyr. Bu 3rogHi 3 Tum, wob Mn Mmanam gocTtyn ao
Oynb-aKoi HagaHol Bamu iHdbopMauii, a TakoX Morau ii 06pobnsaTn Ta 36epiratn gna HagaHHA Bam nnaTixKHUX
MOCAyr Ta BUKOHAHHSA iHWNX YMOB AaHoro [lorosopy. Akwo Bn 6a)kaeTe oTpuMaTy 6inbll aeTanbHy
iHpopMaUito Npo Te, 9k Mu byaemo 0b6pobnsaTn Balli nepcoHanbHi AaHi, 03HanoMTecs 3 Haloto MoniTukoto
3axXUCTy OaHuX. BigknukaTtu ceoto 3rogy Ha 06pobKy LMx AaHMX Bu MoXeTe, 3aKpMBLLN PaxyHOK.

260. Y MOXXYTb OaHi [NpaBuia 3MIHIOBATNCH?

Mwn Mo)XemM0 BHOCUTU 3MiHM B AaHi NpaBuna, noBigomMmseLLM Bac Npo ue eNneKTPOoHHO NOLWTOoK abo iHWnMK
3as3ganerigb y3roaXXeHnMm cnocobamm He MeHLUe HiXK 3a 2 Micaui Ao BCTyny BiANOBIAHMX 3MiH B CUy. SKLO
Bu He 3roaHi 3i 3MiHaMu, Bn NOBUHHI NOBIAOMUTK HaM NpPoO Le A0 iX BCTyny B Cuay. B TakoMy BUNMaaKy Mu
HeramHo 3aKpueMO Ball paxyHoK Ta 6e3KoLWTOBHO BUMIATMMO BaM KoOWTK, WO 3a/IMWNANCSA Ha HbOMY.

OcTaHHto Bepcito MpaBun, a Takoxx byab-AKi MOBIAOMAEHHSA NP0 ManbyTHi 3MiHK Bu 3aB)XXOnM Mo)XKeTe 3HaNTu Ha
Halwomy canTi. LLLo6 cBo€4acHO oTpmuMyBaTK iHpopMaLito Npo 3MiHK, BaM cnif perynsapHo 3aXo4AnTW Ha Hal
canT Ta B CBil 061iKoBMIA 3anuc.

27. B dknx Bunagkax nnaTi>kHa KapTa «Visa» Ta paxyHOK MOXXYTb He
npauBaTn?

IHoAi kKapTa abo paxyHOK MOXXYTb He npautoBaTh (Hanpuknag, Yyepes poboTn No TexHiYHOMY 06CyroByBaHHIO
cuctemn). B Taknx Bunagkax Bu He 3MoxeTe:

a) BUKOPMCTOBYBATWU KapTy A4 OMNaTh NMoKynok abo 3HATTS roTiBknM B 6baHKoMaTax Ta / abo

6) oTpMaTK iHpOpMaLito MPO KOWTKM Ha BawoMy paxyHKy Ta / abo ocTaHHi onepadiii.

KpiM TOro, K i y BUNagKy 3 iHWNMN NAATIXKHUMU KapTaMu, MU HE MOXXEMO rapaHTyBaTu, Lo nNpoAaseLb
npume Bawy kapTy abo wo Mu niaTBepAnMo BCi Bawwi onepaduii. Lle mo)xe 6yTn noB’A3aHO i3 CUCTEMHOK
MOMWJIKOIO, 3 HE3aJIeXKHMX Bifi HAC NPUYMH, Y 3B'AA3KY 3 NMpaBoBMMU abo perynaTMBHMMU BUMOraMm, a Takox y
3B'413KY i3 TUMYacoBUM 610KyBaHHAM, 06MexXeHHSAM abo 3akpuTTaAM Balworo paxyHKy abo BigMOBOI 3MiHUTU
Moro y BiANOBIAHOCTI A0 faHux MNpasuin.

28. Hawa BiANOBIAAIbHICTb

AKwo mMu 6e3nigcTaBHO cNUcanm KowTwn 3 Baworo paxyHky, Mu 3060B'3yEMOCS NOBEPHYTH iX. AKLLO 3roaom
3'ICY€TbCS, WO B OiNCHOCTI MoBepHyTa cyMa byna cnucaHa obrpyHTOBaHO, MM MOXKEMO cnncaTu ii 3 Bawloro
paxyHKYy i B3ATU 3a Le KoMicito. AKLLo Ha Bawomy paxyHky byae HefoCTaTHbO KOWTIB, B noBuHHI byaete
HeramnHo NOBepHYTW HaM BiAMOBIAHY CYMy Ha Hally BUMOrY.

AKWO0 HEe3aKOHHI onepauii 6yayTb 34iNCHeHI Nicng Toro, sk B noBigoMuan HaMm nNpo BTpaTy, KPadixKy,
rnowkoa)xeHHs abo HeCaHKLiOHOBaHE BUKOPMUCTaHHSA Balloi kapTu abo paxyHKy, i npu uboMy Bu He 3pobunn
HIAKMX NPOTUNPABHUX Ai Ta He nopyLwnnu aadi Npasuna, BiANOBIAaNbHICTb 3a Li onepauii byne nexaTn Ha
Hac.

Mun He HeceMo BiAMOBIAANbHICTb:

e 3a BiAMOBY NpogaBuUs NPUNRHATK Balwy KapTy;



e 3a byab-aki 360i B poboTi Hawmx nocnyr abo nocnyr TpeTix 0oCib, AKMX MK 3a/lyHaEMO ANS BUKOHAHHSA
CBOiX 3060B'siI3aHb, NOCAYT;

e 3a BiQMOBY B 34iICHEHHI onepauii;

e 3a aHynoBaHHA abo 610KyBaHHSA Bawwoi kapTn abo paxyHky;

e 3a 30UTKMW, WO BUHNKN B pe3ysibTaTi HEMOXJ/IMBOCTI KOPUCTYBaTUCS KapToto abo yBinTK 00 CBOro
obnikoBoro 3anucy 4epes 360i;

e 3a byab-aki npami abo HenpaMmi BTpaTy abo 36MTKK (BKOYalo4M BTpaTy AOXOAIB, penyTauil,
MPUXUSBHOCTI, MOXXNMBOCTEN abo o4iKkyBaHUX 3a0Llag)XeHb), aki Bu Mo)xeTe NoHeCcTn B pe3ynbTaTi
BUKOPUCTaHHA abo HEMOXXIMBOCTI KOPUCTYBaTUCA CBOEK KapToto, MobinbHUM gonatkoMm, Beb-cantom
ab0 06n1iKoBMM 3anNMCOM, @ TaKOX 4Yepes3 BUKOPUCTaHHSA BaLloi KapTu abo paxyHKy TpeTiMu ocobamum
(9KWwo iHWe He nepenbavyeHo 3aKOHOM);

e 3a fAKiCTb, 6e3MmeKy, 3aKOHHICTb Ta BCe iHLUEe, W0 CTOCYETbCA NpnabaHnx 3 BUKOPUCTaHHAM Baluoi
KapTu ToBapiB abo nocnyr; Ta

e 3a byab-sKi HeopanHapHi abo HenepenbayvyBaHi 06CTaBMHU, SKi Bif HAaC He 3anexXaTb.

Hapatoun nocnyrn SMS-iHdopMyBaHHS, MU HE HECEMO BiMNOBiAaNbHOCTI 3a 3ani3HiNi, HegocTaBaeHi abo 3HUKAI
MOBIAOMIEHHSA, @ TaKOX 3a Npobaemun gocTyny (NoB'a3aHi 3 TEXHIYHUMU, KOMM'IOTEPHUMMU, IHTEPHETHUMMN,
TeneoHHUMU, KabenbHMMN abo eNeKTPOHHUMKN HenoNlagKaMun, a TakoxX 3i 36osamun B poboTi obnagHaHHS,
nporpamHoro 3abe3neyeHHs, 3acobiB 3B'A3Ky Ta nepepnadi iHdbopMauii abo canTty i Tomy nofibHi npobnemn), Aki
MOXXYTb MNepPeWKogNTN KOPUCTYBATNCA NocayramMmm SMS-iHpopMyBaHHA.

>KogHe 3 nono)xeHb gaHunx MNpaBua He 3BiNIbHSAE Bif BiAMOBIAAILHOCTI 3@ CMepTb abo TiNecHi YWKOOXKEHHS 3
Heobepe)XHOCTi Ta B pe3ysibTaTi WaxpancTea abo HaBMMCHOro BBEAEHHA B OMaHy, a TakoxX Big 6yab-aKoi
BCTAHOBJIEHOI 3aKOHOM BiANOBIAa/IbHOCTI, ika He Mo)xe ByTun BUKItoYeHa abo 3MiHeHa 3a 3rofoto CTOpPiH.

29. AKI KOMICINHI 300pU (KPIM 3a3Ha4YeHnX B MYHKTI 33) MOXYTb 3 MeHe
CTArYyBaTUCH?

Mun MOXXeMO CTArysaTu NnaTy 3a obrpyHTOBaHi BUTpaTy Ha 610KyBaHHSA Balwoi kapTu abo paxyHKy Ta
MOBEPHEHHSA BCiX MOB'A3aHMUX 3 Balloo NAaTIXXHOW AiSbHICTIO KOWTIB, Koau Bu:

BUKOPUCTOBYETE KapTy abo paXyHOK AnS 30iNCHEHHA HE3aKOHHOI AiSNbHOCTI;
KOPUCTYETECh KapTo abo paxyHKOM, He OOTPUMYKYNCE AaHuX MNMpasui; abo

e noBoaunm cebe Bkpan Heobaunneo (Hanpuknag, He 4OTPUMYBAINCA PeKOMEeHAaLiN, Lo CTOCYTbCA
6e3nekun kapTun abo PIN-koay, abo HeranmHo He NOBIAOMWUIN HAM NPO BTPaTy, BUKpaAeHHsA abo
BMKOPUCTaHHA Balloi kapTu TpeTbot ocoboto, abo npo Te, wo 6esneka Balworo o6aikoBoro 3anuncy
3HaAX0AUTbLCSA Nif 3arpo30t0).

3a umx o6CTaBMH MM HE MOBEPHEMO KOLUTW MO onepalii Ta 3aamMwaemMo 3a coboto npaBo cnmncaTu 3 Baworo
paxyHKy obrpyHToBaHi BUTpPaTK Ha 610KyBaHHA Bawwoi kKapTu abo paxyHKY Ta NOBePHEHHS BCiX NOB'A3aHUX 3
Bawlo naaTixKHOW OiNbHICTIO KOLWTIB.

AKLL0 B He BUKOPUCTOBYBAIM CBOK KapTy abo paxyHOK ANs 3AiNCHEHHS HE3AKOHHOI AisiSIbHOCTi, NOBOANAN
cebe obayHO Ta goTpuMyBanuca gaHux MNpaBua, MakCcMManbHa cyMa, Ky Bam, MoOXXMBO, 0OBeAETbLCA
3anaaTUTKN 3a HECAHKLLIOHOBaHI onepadii, 34iNCHEHI 3 BUKOPUCTaHHAM BTpaYveHoi abo BUKpageHoi kapTu abo
OaHUx Oo Toro, 9K Bu nosigomunnam Ham npo ue, cknagae 50 espo.

KpiMm Toro, Mn Mo>XXeMo CTaryBaTu 3 Bac 4ooaTKOBY KOMICitO 3a BUMYLLEHE 3AiNCHEeHHS nnaTexiB abo
BUNPaBJ/IEHHSA MOMUOK, fonyueHux 3 Bawoi BuHM abo B pe3ynbTaTi Bawwoi 6e34i91bHOCTI, BPY4YHY.



30. Y MOXXY 4 0O3BOSINTW OOCTYMN NOCTavasibHUKaM NOCayr TPeTbOol CTOPOHN?

Bun Mmo)xeTe HagaTu nocTavyasibHUKaM nocayr TpeTboi cTopoHun (MNTC), wo aBnstoTbCA 06'EKTOM peryntoBaHHS
(BK/ItOYAOYM MOCTavYasibHUKIB MOCAYr NOBiAOMJIEHHSA NMPO CTaH paxyHKy (MMNMCP) Ta nocTavyanbHUKIB MOCAyr
iHiLitoBaHHA nnaTexis (MMIM)) gocTtyn Ao Balwworo paxyHKy An5 34iINCHEHHS NaTexXiB Ta OTPUMaHHSA
iHopMaLii Npo 3a5nWOK Ha paxyHKy abo 3aiincHeHi onepadii.

Mepw Hi>xX HagaTw MMNTC gocTyn A0 CBOro paxyHKy, Bu NOBUHHI:

a) nepekoHaTunca B Tomy, wo MNMATC HaneXxHMM YNHOM YNOBHOBa)XEHUI Ta Ma€ yCi HeobxiaHi 403BOMN Bif
perya4Ynx opraHis;

6) nepeBipnTKU, KNI piBeHb AOCTYNY B HapaeTe, g9k byae BUKOPUCTOBYBaTMUCA Ball paxyHOK Ta B AKOMY
06csa3i Bawi paHi 6yayTb nepenaBaTucs TpeTiMm ocobam; Ta

B) O3HaNOMMTUCSA 3i CBOIMM NMpaBamun Ta oboB'a3kamu BignoeigHo 0o gorosopy 3 MNMTC, ocob6anBo 3 Nnpasom
BiAKJ/IMK@HHSA 3roan Ha AOCTYM A0 CBOrO paxyHKY.

Mu moxxemo BiamoBuTy MMNTC B focTyni A0 Balioro paxyHKy, sSIKWO Y HAaC € CYMHiBM B MPaBOMIpHOCTI AOCTyny
[0 HbOIO Ta MO0 BUKOPUCTAHHS.

Mun He 9BNSEMOCH CTOPOHOI By ab-akmnx Bawwnx yrog 3 MMNTC i He HeceMo 3a HUX HiAKOI BigNOBiAanbHOCTI. Y
BiAMOBIAHOCTI 3 yCiMa Balwmmm npaBamMmm Ha NoOBEPHEHHS KOWTIB Ha NiacTasi gaHux MNpaBua, Mn He HeceMo
BignoBigaNnbHICTb 3a:

a) 6yab-aKi 36uTKM, no'asaHi i3 3anyyvyeHHam MNTC Ta yknagaHHAM 3 HAM yrogwu; Ta
6) 6yab-aki aii MNTC woao Nnpmn3ynmHeHHs abo NpunuHeHHA HadaHHSA BaMm ioro mocayr Ta nMoB's3aHi 3 uuMm
36UTKN.

31. Yn MoXXy s nepenaTu CBOI NpaBa abo 000B'sA3KN BIAMNOBIAHO A0 AaHMWX
[TpaBu iHWMUM ocobam?

Bun He MoXeTe nepenaBaTu cBoi NpaBa abo 060B'A3KM BignoBiAHO 00 AaHUX MNpaBwua Ha iHWY ocoby 6e3
rnornepenHbOi MMCbMOBOI 3roAn 3 Halloi CTOPOHU. Mn Mo)xeMo B Byb-SKUA MOMEHT nepenaTn CBOi NpaBa Ta
060B'A3KN y BigNoBiAHOCTI A0 AaHMX MpaBun Ha byab-aky ocoby, nosigomMmmBLM Bac npo ue 3a ABa micAui. Ha
Bawunx npaBax Le HigK HE MNO3HAYUTbLCA.

32. 3aCTOCOBYBaHI MPaBOBI aKTK

HaHi MNpaBnna TAyMayaTbCA BifMNOBIAHO 00 3aKOHOAABCTBa JINTOBCHKOI Pecnybniku, i Ha HUX NOLUNPIOETHLCA
BUKJIIOYHA ropucaukLia cyais JInToBcbKoi Pecnybniku.

33. AKi KOMICIAHI 300pW Ta NIMITU 3aCTOCOBYOTLCHA?

KoMicilHi 36o0pun Ta niMiTK 3aBXXAN MOXXHa 3HAWTN Ha HaLLIOMY CaWTi.

Bawy nnaTixHy kKapTy «Visa» Ta paxyHoK Hafdae UAB «Finansines paslaugos ,Contis"», ake €
YMOBHOBa>KeHUM baHKOM JINTBWN eMITEHTOM eNeKTPOHHWX rpower (Kod KoMnaHii -
304406236) Ta € 4neHom «Visa». Anpeca: Gedimino pr. 20, BinsHtoc, JIUTBa.


https://www.paysera.mk/v2/uk-MK/tsiny/tsiny-platizhnoi-karty

3BepHITb yBary Ha Te, WO PaxyHOK Ta naaTiXHa KapTa «Visa» € NpoayKTaMu eNeKTPOHHWX
rpoLwen, | Xo4a Harng4 3a Halok OIA/1bHICTIO 34IMCHIOE baHK JINTBY, BOHW He 3axuLeHi
doHAOM CTpaxyBaHHS BkAaIB JINTBW. OOHaK MU rapaHTyeEMO, O BCI OTPUMaHI BaMu KOLWTW
DynyTb 30epiratucd Ha oOKpeMoMy paxyHKy, I akLo panTtoMm UAB «Finansines paslaugos
,Contis"» CTaHe HeMNaTOCNPOMOXXHUM, Balli KOWTY ByayTh 3axULLEH] Big NpeTeH3in 3 DoKy
HalWWX KpeaonTopis.

ApxiB

MpaBuia KOPUCTYBaHHA NJATXKHOW KapTo «Visa» (Bepcia gincHa go 31.07.2021)

MpaBuia KOPUCTYBaHHA NAATXKHOW KapTo «Visa» (Bepcis gincHa go 01.10.2020)

MpaBuia KOPUCTYBaHHA NJATXKHOW KapTo «Visa» (Bepcis gincHa o 16.09.2019)
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