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30Ip OHNaVH-NAaTeXIB MNAATIXKHUMKW KapTaMu

OCHOBHI MOHATTH

FeHepanbHuM poroBip — NeHepanbHUI AOroBip Ha HagaHHSA MAaTiXKHIX NOCAyr, YMOBU KOTOPOIro
3acTocoByloTbCAa A0 Mpopasus..

[leno3uTt — KoLWTK, 3ape3epBoBaHi Ha paxyHKy Paysera MpoaaBus, npu3HayeHi ans 3abe3sneyeHHs
BUHUKA4YNX B pe3yibTaTi Cynepeyok BUMOT, Lo Npea'aBnatoTbca MpoaaBLeBi NIaTHUKaMU.

IHTepHeT-MarasuH — Beb-canT Npoaasus, Ha KoMy MpodaBeub NPOAAE CBOI TOBAPW i MOCAYHW, | AKUA
MpopaBeub 3a3Ha4MB B AHKETI.

MoBepHeHHA — 3anuT Ha NMOBEPHEHHS KOWTIB, WO npen'aBaaeTbca NpoaaBLio Mpy 0OCKap>XeHHi TpaH3akuil
BiAMoBigHO Ao MpaBua Ta nono)xxeHb MOTMK.

AHKeTa — aHKeTa, B fKin [MpoaaBeub Hafae aeTalbHY iHPopmMaLio Npo cebe, cBi IHTepHeT-MarasuH, ToBapu
i nocnyrmn Ta NpUNHATMX KapTax. AHKEeTa € HEBIif'€éMHOI0 YaCTUHO LUboro JoaaTky.

Kortelé - MNnaTtixxHa KapTka VISA abo VISA Electron, MasterCard abo Maestro, W0 BUKOPNCTOBYETLCA ANA
TpaH3aKUin.

BnacHUK KapTKu — opuanyHa abo npmeaTHa ocoba, sika 3a ToBapu nocnyru Mpoaasus B IHTEpHET-MarasuHi
po3paxoBYy€eTLCS KapToto.

MpopaBeub — KnieHT Cuctemn Paysera, topnandHa ocoba, 3apeecTpoBaHa B LLEHTPiI PEECTPIB KpaiHK
€BpocCoto3y, AKa 3aka4mna NeHepanbHMIA JoroBip 3 Paysera i 34iNCHIOE NpoAaXk ToBapiB i nocnyr,
BUKOPUCTOBYOUYM 0aHY abo Kinbka nocnyr no 36opy nnatexis ang MNponasuiB, fKi 3a3HayeHi B CUCTeMi i
HapaTbCa Paysera, a TakoXX Ma€ HaMip KOPUCTyBaTnCa Nepenpogakem nocnyru Paysera 3i 36opy nnatexis
NAaTPKHUMKW KapTaMn Yepes iHTepHeT.

(* NMosscHeHHS: 3a YMOBU, KON BU3HAYaETbLCA eHepanbHUN OOroBip NPO HafgaHHA MAATIXKHUX NOCAYr, WO
HafaTbCAa BCiM KnieHTaM - ik fo lNMpoAasLiB, Tak i A0 iHWNX KNiEHTaM - BXOAUTb TEPMIiH «KNiEHT», aKuin
BU3Ha4vae€ 'eHepasibHUM AOroBip NP0 HaZlaHHSA NAATIKHUX NOCAYT).

PCI DSS — ctaHfapTu 6e3nekn gaHnx iHQyCTpii NAaTi>XHUX KapT.

Mokyneub —NnaTHUK i/abo KiHUEBUI OTPUMYBaAy NOCYT, WO HafaloTbCs, | TOBapiB, WO NPoaaTbCs
MponaBuemM, WO BUKOPUCTOBYE Cuctemy ans 36opy naatexis.

MpoekT — noknagHuin onuc MNpoaaBuemM HagaHUX ToOBapiB/Nocnyr, BKa3aHui HUM B CucTtemi 3 meToto 36opy
nnaTexiB 3 MNokKynuis 3a ToBapu/nocayru, Wo HagawTbca MNpoaasuem, MeTogamMun, 3a3Hav4yeHUMn B Cucrtemi.
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BbaHK-napTHep — 6aHK, WO Hagae Nocayry npumnomy i obcnyrosyBaHHsA KapT, i 3 sKuM Paysera cniiBnpautoe
npu HagaHHi MNMpoaasLo MOXKAMBOCTI NpunMaTy nnatexi MNokynuis Kaptamun (AS Magnetiqg Bank, reg. Nr.
LV50103189561, adr. Brivibas 54, Ryga, Latvija, LV-1011, https://magnetigbank.com Q
info@magnetigbank.com).

Mocnyra nepiogn4YHMUX NaaTeXiB —Lie NoC/yra, Lo 103Bos€e MpoaaBLo HagaTu MOXIMBICTb MoKynuesi
3aMOBUTW MOCSYTy aBTOMATUYHOIO BUCTABJIEHHS PaxyHKY 3 DYHKLiE aBTOMaTUYHOro i / abo perynsipHoro
CAWCAHHS CyMW oMlaTu 3 paxyHKy MoKynus, BUKOPMUCTOBYOUYM A1 LbOro NAaTiXKHY KapTKy Mokynus..

MpaBuna BigMiHM NOKyNnoK — ny6sivyHO OOCTYNHI | MigTBEepAXkeHi MpoaasueM nNpaBunia, WO PEryaoTb
CKacCyBaHHS$ MOKYMKK ToBapy i / abo nocnyru, 3aincHeHoi B IHTepHeT-Mara3sunHi NMponasus.

MpaBuna Ta NOJMIOXKEHHA — Jitoyi Bepcii npaBwn 3aiicHeHHs gisnbHocTi Visa 8 Ha TepuTopii EBponu Ta/abo
cTaTyT Ta npaBuna MasterCard (.

InTepcenc — HTepdenc (NporpamHe obnagHaHHA) MixX Paysera i MpopasueMm, Wwo 3abesnevyye oTpMMaHHSA
MoBiAOMNEHb MPO aBTOPM3aLLi0 TPaH3aKUil i o6bcnyrosyBaHHA KapT B peasibHOMY 4aci..

TpaH3akuia — iHaHcoBa onepalis, 3a 4ONOMOrolo KO 34INCHIOETLCS KyniBasa ToBapy abo nocnyru B
IHTepHeT-MarasmnHi 3 BUKOpUCTaHHAM KapTku.

DaHi TpaH3akuii — HopMauia npo TpaH3akuii i iHpopMaLlis npo KapTy, sika BUKOPUCTOBYETLCS AN
TpaH3akuii i ineHTugikauii BnacHnka kapTu.

TMKO - MixxHapoZHi opraHisauii nnaTi>xxHnx KapTok VISA Ta / abo MasterCard.

3araibHi NOJIOXXEHH4

1. YMocnyra 3i 36opy nnaTexiB no iHTepHeTY 3a A0MNOMOrrol NAaTiXKXHUX KapT Hagae MNpoaaBL MOXKIUBICTb
36upaTun nnaTtexi Mokynuis, BUKOPUCTOBYOYM AN onjaTu 3a3Ha4veHi B Cnuctemi Kaptu.

2. BMig 4ac KopucTyBaHHA AaHO nocayrow Ao Npoaasus 3aCTOCOBYIOTLCS BCi YMOBU 'eHepasnibHOro
poroeopy, logaTtok «36ip nnatexis MoKynuiB No iHTepHeTy», AOAATKOBO BU3Ha4eHi B UboMy [loAaTKy YMOBH,
a Takox npasuna MOIK. MNMpooaBeLlb NigTBEPOXXYE, WO A0O6pe 03HaNOMMBCS 3 AAaHUMKN YMOBaMW i
3060B'A3y€eTbCA iX AoTpuMyBaTuCa. NpaBuna Ta nosoxeHHa MOMK Takox AitloTb BigHOCHO Mpopasus. Y pasi
po3bixxHoCTen MixK [JoroBopomMm, noro fonaTtkamu i MNpaBnnamu Ta nonoxxeHHaMmm MOIK, Mpasuna i N0ON0XKeHHS
MOIK matoTb nepeBary. BusHadyeHHA B gaHoMy [loOaTKy BUKOPUCTOBYIKOTbLCHA B 3HA4YE€HHI, 3a3Ha4YeHOMY B
FeHepasnbHOMY OOrOBOPI.

3. MNepen TnM, 9K No4aTU KOPUCTYyBaTUCA Nocayroto, lNMpoaaseub NOBMHEH HajaTu Paysera:
3.1. cBilh CTBOpPEHMIA B cucTemi MpoekKT;

3.2. 3anoBHeHY AHKeTYy, Ky Hapae€ Paysera;

3.3. iHWi HeobxiaHi Paysera AOKYMeHTW.

Mocnyra Haga€eTbCA TiNIbKKU Nicns Toro, sk MNpofgaseub HafacTb BCi 3annTaHi Paysera oKymMeHTH i iHbopMalito
i Paysera (abo baHk-napTHep) cxBannTb Mpoaasus.

4., Paysera Ma€ NpaBo BiAMOBUTUCA NiATBEPAXXYBATU MNPOEKT, a TaKoX HadaTu nocnyry MNpoaasLesi, He
BKA3YyH4MN Ha Lie NPUYMH.
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5. WWo6 novyaTn KopuctyBaTuca nocayroto, NMpoaaseLb NOBMHEH BUKOHATWN TEXHIYHY iHTerpauito BignosiaHo 0o
HadaHux Paysera iHCTpyKUin.

6. Llen lopaToK BCTaAHOBJIOE | AeTasIbHO ONUCYE YMOBM nocayru 360py naaTexiB No iHTEpPHETY, a TakoxX
30060B'sI3aHHA CTOPIH B TUX BUNaAKaxX, KOJIN NMAaTHUK POo3paxoBYeTbCA 3 MpoaaBuem no iHTepHeTy KapTamu.

7. Llen looaToK MigroToBseHO BiAMOBIAHO A0 3aKOHOLABCTBa EBPOCOIO3Y, AKMN PEryatoe HagaHHA NAaTIXKHNX
MOCAYr i pO3paxyHKy 3a AOMOMOroto naaTiXXHKUX KapT, MpaBunamu Ta nosoxxeHHamm MOTIK, a Takox
npasniamMy KOpUCTyBaHHA KapTaMu, BCTaHOBJIEHNMN baHKaMu-napTHepaMmu Paysera.

8. Llen lopaToK € HeBif'eMHOI YacTUHOW eHepasibHOro A0roBopy, TOMYy NOro HeobxigHO TAyMadunTn 3
ypaxyBaHHSM 3araJibHOro KOHTEKCTY AaHMX AOrOBiPHUX OOKYMEHTIB.

9.Jl100aTOK 3aCTOCOBYETbLCS TiSIbKM A0 IOPUONYHUX OCiO, 3apeeCcTPOBaHMM B LLEHTPI PeECTPIB KpaiHM EBPOCOIO3Y
i yknanu F'eHepanbHUN foroeip 3 Paysera.

[MpaBa | 000B'A3KK NMpoaaBLA
10. NMpopaseLb 3060B'A3yETLCA:

10.1. npunmaTn KapTy aK naaTi>XHUI 3acib Tinbky 3a Ti ToBapu abo nocnyru, ski Npogaseub 3a3Ha4yuB B
AHKETI SIK CBOI XapaKTepHY LAiANbHICTb;

10.2. cnnadvyBaTy 3a MOCAYry KOMICiMHI nnaTn, 3a3HaYveHi TyT;

10.3. AkwWwo BnacHmnk KapTun BiAMOBASETLCA BiA NpnabaHmnx ToBapiB Ta / abo nocnyr, abo akwo MNpoaaseub He
HagaB ToBapiB i / abo NOCNyr HaNleXXHMM YNHOM, OTPUMaBLLW BiAMOBIOHY iH()OPMaLilo, MOBEPHYTU CyMy
TpaH3akuii BnacHnKy KapTkn 4acTkoBO abo MoBHICTIO, BigNOBiAHO A0 MpaBna cKkacyBaHHA MOKYMNOK,
nigTeepaxeHumu MNpopasueM i ny6nivyHO JOCTYNHUMN NOKYMLUAM;

10.4. oTpMmaBLK Big Paysera NoBigoMAeHHs NPo NOBEPHEHHS, iHpopMyBaTK Paysera Npo CBOE pilLEHHS
npoTarom 3 (TPbOX) KaseHOapHUX AHIB: abo 34iNCHUTN NoBepHEHHs rpowen, abo Noro ocKap>XXuUTu, HagasLWK
Paysera oOKyMeHTW, WO NigTBepOXY0Tb TpaH3akuito. Akwo MNMpogaBeub He 3rogeH 3i ckaproto Mokynus i
BMMOIOIO MPO NOBEPHEHHS | MOr0 OCKapP>Xy€, BiH MOBMHEH MOKPUTW BCi BUTPATU, LLLO BUHUKAIN B pe3ysbTaTi
cynepeyku, B TOMY YNCJi KOMICIMHY mnaTy 3a po3rasagaHHS | OCNOPIOBaHHA TaKMX CynepeyokK, a TakoXX MOXJIUBI
BUTpaTK Ha apbiTpax;

10.5. BMKOpMCTOBYBaTU TiNlbKMN HadaHW Paysera IHTepdenc, npusHavYeHuin gas npunomMy KapT B IHTepHeT-
MarasuHi;;

10.6.3abe3ne4nTn BUKOHaHHSA 060B'A3KiB cniBpobiTHUKIB abo npencTaBHUKIB MNpoaaBLs, MOB'A3aHMX 3
BMKOHAHHAM gaHoro [logaTka, a TakoxX lNpasun i nonoxeHb MOIMK i ix 3MiH;

10.7.cniBnpautoBaTu i HagaBaTu Paysera HeobxigHy AOMOMOry B pa3i BAHUMKHEHHS Cropy B 3B'A3KY 3
TpaH3akuiamu BnacHukis KapTn B IHTepHeT-MarasuHi;

10.8. noBigomnaTh Paysera npo byab-sKi Waxpancbki abo HeCaHKLiOHOBaHI Aii, NoB'a3aHi 3 KapTamu, a Takox
BUKOHaHHAM 3000B'A3aHb, BCTAHOBMIEHUX B AaHOMY [lofaTKy;

10.9. npuMaTK BCi Ait0Yi, HANIEXHNM YNHOM iaeHTugikoBaHi KapTu Ak 6e3roTiBKOBUI NaaTiXHUI 3acib 3a
ToBapwu i / abo nocnyru, BKasyto4un LiHy ToBapiB i / abo nocnyr npu TpaH3akuii;

10.10. 3abe3ne4ynTn BiANOBIAHICTb CBOro IHTEpPHET-MarasnuHy BuMoram MpaBuil i NOI0XKEHb, @ TakKOoXX IHLLIUM
BuMoram MOIK;
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10.11. He ni3HiWwe, Hi>XK MPOTAroM 3 (TPbOX) KaseHOapHUX AHIB 3 AHA BMMOrun Paysera, HagicnaTn Konii
3anuTaHux Paysera OOKYMeEHTIB, WO NiATBEPAXKYIOTb TpaH3aKkuito (Mo gakcy, en. NowTol, PEKOMEHO0BAHNM
nvctoMm, abo iHWmMM cnocobom, Wo nigTBepaKy€e haKkT BpydeHHS). AKwo MNpoaaBeub He MOXe BiANpaBUTK
HeobXigHiI LOKYMEHTU B CTPOK, BiH 3060B'A3aHMNN NOBIAOMUTM MNPO L& B MMCbMOBOMY BUINs4i, BKasaslun oaTy
OTpUMaHHSA iHopMaLlii, a TakKoXX NPUYMHY, Mo AKin iHdhopMauia He Byna BignpaBneHa B4acHO abo 30BCiM He
Moxxe byTn HagaHa. AKLo NnpeacTaBHUK Paysera npubyBae B npuMilleHHs MNMpoaaBus, Takun npeacTaBHUK Mae
rnpaBo oTpMMaTK KoMito iHhopMalLlii, Wo NiaTBepAKYE TpaH3aKLUilo;

10.12. poTpumyBaTuca eHepanbHOro forosopy Paysera i lonaTkis, BKa3iBOK baHKy-napTHepa (SKLWO Taki
6ynyTb HadaHi B nepion Aii 4oroBipHMX 3060B's13aHb) | NpaBua MiXKHapooHWUX opraHi3auin NNaTiXXHUX KapT
(MOIMMK). 3060B'A3aHHSA LINCHO | 4S9 MPaBW, BKa3iBOK i BUMOr 18 NPUAHATTS KapT, MPUAHATUX MiCas
nignnucaHHA gaHoro [logaTka;

10.13. 3aneBHUTN, LWLO AifNbHICTb NpoaaBLa € MPaBOMIPHOK | 3aIMWLNTLCA TaKO NPOTArOM YyCbOro TEPMiHY Ail
Mporpamu, Bianosigae i 6yae BignosigaTn 3aKoHy B KpaiHi NMpoaaBus, a Takoxx MNpaBnnamm i MOSTIOXKEHHSAM
MOIK;

10.14. Ha BuMory Paysera 3anobirtu nopyLleHHto npaBua gaHoro flogatka abo Mpaswun i nonoxxeHb MOTK.
MponaBeub 3060B'A3yeTLCA 3an0birTy NOPYLLUEHHIO MPOTAroM 3 (TPbOX) AHIB 3 AHA OTPUMaHHS BiAMOBIAHOIO
MOBiAOMNEHHS;

10.15. nocnyroto 36opy nnatexis MpoagaBeLb MOXXe KOPUCTYBATUCS TiNIbKN B TUX IHTEpHET-MarasnHax
Mpoaasusg, i Tinbkn 3a TUMK agpecamun (URL) Beb-canTiB, ski 6ynm BkasaHi B HagaHoi NMpogasueM AHKETI, a
TakoXX B lNpoekTi, i nigTBepa>keHi Paysera. Y pa3i BAHWKHEHHS 3MiH B iHOpMaUii, 3a3Ha4veHoi B [NpoekTi Ta /
abo AHkerTi, NMpoaaBeub NPO LEe HeramHo rnoeigoMnsie Paysera, i 3MiHM B [NpoekTi Ta / abo AHKeTi
npea'aBasioTbCA Ha PO3rIAaL i NiATBEPOKYIOTLCA B TOMY X MOopsaaKy, Wwo i cam MNMpoekT i / abo AHKeTa;

10.16. ogep>xaBLK BUMOry Bif Paysera, HeramHo 34iNCHUTU 3MiHM Ha CBOIX CaTaxX, @ TaKoXX BUKOHATW iHLWI
HeobxigHi i BignosigHi Aii onsa 3abe3nevyeHHsa poTpuMaHHSA MNpoaasLeM NpPaBul BUKOPUCTAHHSA TOProBebHUX
Mapok MOIK;

10.17. HapaTwu Paysera BCe 3annTyBaHi 4OKYMeHTU Ta iHdopMauito (akwo MNMpoaaseub He 34iNCHIOE
3060B's13aHb, Paysera Ma€e NpaBo NPU3YNMUHUTU HadaHHSA NOCAYr);

10.18. Ha NOCTIiNHIN OCHOBI CBOEYACHO MOBIAOMNATK Paysera Npo MOTOYHI agpeca BCixX CBOIX Qinin, BCiX
BUKOPUCTOBYBaHUX MNpoaaBLeM HaMMeHYBaHHAX, Mig SKUMUK BiH 34iMCHIOE CBOIO AiSJIbHICTb, @ TaKOXX HadaBaTw
MOBHWIA ONUC TOBapy Ta Mocayr, skMmun Toprye MNMpoaaseusb;

10.19. 4iTKO i AICHO iHpbopMYyBaTN BnacHuKiB KapT Npo Te, AKi MnaTi>XXHi KapTKK BiH NpunMae abo He NpunMae,
30KpemMa, Po3MiCTMBLLM fIoroTunn MNnaTiXKHNX KapTOK Ha CBOEMY Beb-canTi BiANOBIAHO A0 BUMOI baHKy-
napTHepa;

10.20. HapaBaTuK BnacHuKy KapTu 4HiTKy i HeABO3Ha4HY iHdopMaLito Npo NpoaaBLs NPOTArOM yCbOro
B3aeMoaii, wob BnacHuk kapTn Mir BigpisHuTM MNMpopaasus Big 6yab-sKOT iHWOT CTOPOHM (Hanpuknag, Bif
rnocTadvasbHuKa ToBapis abo nocnyr MNMpogasus);

10.21. 3abe3ne4nTn BiANOBIAHICTb HAaCTYyNHMM BUMoram Ao seb-canty MNMpopasus:

10.21.1. Ha3By MNpoaasus mae 6yTn 3a3HavyeHo Ha Beb-canTi MNpoaasus Ha BUAHOMY Micli, AK i iHWa
iHchopMauis;

10.21.2. NMpopaBeub 3060B'a3aHN 3abe3nevynTn, WO BnacHMK KapTn po3yMie€, Wo 3a TpaH3aKLUito, BKJAKYalo4um
0O0CTaBKy ToBapiB (Di3NYHUX i LMPPOBUX) | HaZaHHS NOCAyr, 3a 06cNyroByBaHHS KJEHTIB i 3a BUPILLEHHS
crnopis BiANoBiAHO A0 yMOB TpaH3akLuii Bianosigae MNponaselb.



10.22. 3a 3annToM Paysera CBO€EYaCHO HafaBaTuW BCIO iHpOpMaLito i AOKYyMeHTauito, HeobxigHy Paysera 3 MeTolO
BWKOHaHHA YMOB AaHoro JopnaTka. MNponaseub 3060B'a3aHN cBOEYAcHO i 6e3 okpeMoro BMMOr NoBiAOMAATH
Paysera npo 3MiHM B HagaHOI HUM iHpopMaUii (30Kpema, NPOo 3MiHY CYCnifIbHOI MeTKN, TUNY aCOPTUMEHTY
MPOAYKTIB; Npo npofaxk abo opeHAy NiIANPUEMCTBA Y1 iHLLOT 3MiHI BNAaCHMKA; NP0 3MiHWU lopuandHoi gopmu abo
Ha3BW MiANPMEMCTBA; 3MiHW (hbiHAHCOBOro cTaHoBULa MpoaaByus , AKi MOXKYTb MOCTaBUTU Mif 3arpo3y HanexHe
BMKOHaHHSA 3060B'A3aHb Mpogasus 3rigHo gaHoro oaaTky). NMponaseub 3060B'a3aHnin Ha BUMOry Paysera
npea'sBnuTu OKYMEHTU, CKNaAeHi He aHr NiNCbKO0 MOBOIO, PAa30M i3 3aBipeHUM NepeksafoM Ha aHMiNCbKy
MoBy. lpodaBeub NigTBEPAXKYE, WO BCA HadaHa iHhOopMaLisa € BIpHOK | HaNeXHOI;

10.23.40TpyMyBaTUNCA 3aCTOCOBHUX Woao0 MNpoaasus i MOro AissNbHOCTI 3aKOHO4aB4YMX NOJI0OXKEHbL, 30KpPEMa,
3aKOHIB | MOJI0XKEHb MPO 3aXUCT NpaB CroXueadis. Npoaaseub 3060B'A3aHUN HagaBaTu Paysera iHopMauito
Mpo ToBapw i MOCAYrn, SKi BiH NOLINPIOE Yepe3 CBin BeO-calT i MPonoHye cnnaTtuTn KapTamu. IHopMauis
noBuHHa By TN 4iTKO, OOKIAAHOI, BiIbHO AOCTYMNHOK, CBOEYACHOLO, BiAMNOBIAaTY 3aKOHY | BKItOYaTn B cebe
TakKi BigOMOCTi:

10.23.1. noBHa Ha3Ba Ta agpeca nignpuemcTea (Mpoaasus), pericTp, B AKOMY 3apeeCTPOBaHO NiAMNPUEMCTBO,
KoZ4 nignprvemMcTBa Ta Byab-AKa iHWa iHopMaLis, Ky HeobXxigHO BKa3yBaTK B OiLLiNHUX OOKYMeHTax
NignNnpPMEMCTBa 3rigHO YNHHOMY 3aKOHOAABCTBY;

10.23.2.npu HeobXiAHOCTI, 3arasibHi NOJIOXXEHHS Ta YMOBW CKacyBaHHSA Ta / abo NoBEepHEHHS, 3aCTOCOBHI B pa3i
MNoBepHeHHS, NepeanoroBipHa iHhopmauis;

10.23.4. paiHun, B AKi NMpopaseub 34iNCHIOE AOCTABKY, @ TakKOXX YMOBU AOCTaBKW;
10.23.5. BantoTa, B AKin byge onsavyeHuin Tosap i nocayru Npoaasus;

10.23.6. agpeca, 3a kot Npoaaseub 34iCHIOE 06CNyroByBaHHSA KNIEHTIB, BK/OYaO4YM BCi OCTYMNHi cnocobu
KOMYHiKauii;

10.23.7. NOSIOXKEHHSA WOA0 3aXUCTY OaHUX, 30KpeMa, NPUHLKNAKX, 3aCTOCOBHI NMpoaaBLeM WOA0 NePCOHAaNbHUX
OaHNX KJIEHTIB Ta geTanen nnatexy;

10.23.8. pocTynHi Nnpouenypu besnekn (Hanpukiag, Nnpoueaypa ayteHTuUdikauii oas nnatexis Kaptamu);
10.23.9. NnoBHMIM oNKMC TOBapiB i MOCAyr, AKi NponoHye Npogaseub;

10.23.10. yac BUCTaBJIEHHSA pPaxyHKY i YaC BUKOHaHHSA 00roBipHMUX 3060B'A3aHb;

10.23.11. yac, konm onnaTta byne cnucaHa 3 KapTtu.

11. Npopaeeub He Ma€ nNpaBa:

11.1. BCTaHOBAOBATK O04ATKOBY NaaTy 3a Te, WO MoKyneub po3njadvyyeTbcsa KapTot (3a BUHATKOM TUX
BMNaAKiB, KON LLbOro BUMarae 3akKOHOA4ABCTBO i Lie 6yno norog)xeHo 3 Paysera i bBaHkoM-napTHepoMm
BigonmoBigHO Ao npasua MOIMMK). 9kWwo noaaTKoBa MJjaTa BCTAHOBJIKOETLCA 3aKOHOA4ABCTBOM, BOHA NOBUHHa ByTun
3apaxoBaHa B cyMy TpaH3akuii, i He Moxxe ByTn BKa3aHa OKpeMo;

11.2. BCTaHOBAOBATU MiHiManbHy cymMy TpaH3akLuil;

11.3. npunmaTn KapTy AK naaTiXK 3 MeTol nokputu abo pediHaHcyBaTy ToBapm i nocnyrun abo iHwi
30608B'A3aHHSA, He 3a3Ha4veHi B uboMy [ogaTtky abo AHKeTi;

11.4. BupaBaTu roTiBKOBI KOWTKW 3a 3A4iNCHEHHA TpaH3akuii abo il ckacyBaHHS;

11.5. .eupaBaTu 3a 34iNCHEHHA TpaH3aKLUil Bekcenb, Yek abo iHWWN LOKYMEHT, MPpM3HaYeHUn gna noganbLlunx
niaaTexis;



11.6. po3bumBaTu TpaH3aKLUilO HA YaCTUHMN;

11.7. 36upaTtn i po3kpmBaTh TpeTim ocobaM aaHi BnacHuka KapTun, Homep KapTku, cTpok gii KapTtkn, CVC /
CVV, a TakoxX iHwWy iHopMaLito, noB'a3any 3 npuinomom KapTtm abo BnacHnkom KapTtu. Lle 3060B's3aHHSA
npoaBus € 6€3CTPOKOBUM;

11.8. npunmaTn KapTy AK NAaTiXXHUI 3acib 3a KOMepuinHy LifSNbHICTb, 34iMCHIOBaHY TPETbOK CTOPOHOI0;
11.9. BUNYyCKaTK €IeKTPOHHI rpowi K pe3yfabTaT TpaH3aKui;
11.10. BuKopucToBYBaTK faHi KapTu 3 iHWO MeTOoto, HixX 06pobka TpaH3akuii 4o, micng i nmig 4ac TpaH3akuii;

11.11. HagaBaTwu 4NA 34iNCHEeHHs TpaH3aKLilo, SKa € Waxpancbkoto abo He aBTopm3oBaHoi BnacHukom KapTw, i
Mpogaasuto Npo ue BigoMo, 4 mano 6u 6yt BigoMo, a TakoXX TpaH3aKLilo, AKa 34iNCHIOETLCA 3 METOI0
WwaxpancTea B 3M0Bi 3 [poaasueM. NMpoaaBelb Hece BigNoBiAaNbHICTb 3a Aii cBOiX cniBpobiTHWKIB, areHTiB,
rnocepenHuKIiB Ta NpeACTaBHMKIB Mifg YaCc BUKOHaHHA BUMOr faHoro [logaTka;

11.12. po3kpuBaTu TpeTiMm ocobam byab-AKy iHhopMaLito, sKa cTajna Bigoma nig 4ac BUKOHaHHSA 3060B'sA3aHb,
BCTAHOBNEHUX B faHOMy [loaaTky;

11.13. nepenaBaTn Ha 34iINCHEHHS oMnepaLii KapTolo, SKa paHille Bxe Biaxunanaca baHKoM-napTHepoOM.
BigxnneHi baHkoM-napTHepoM onepalii 06pobnsatoTbCca TiNbku BignoBigHO Ao MpaBun Ta nonoxkeHs MOTK;

11.14. nponoHyBaTn BnacHMKY KapTu OOHI€i onepaui€to 3aMOBUTU pPi3Hi mocnyru i / abo YneHcTBa, AKi HadaE€
MpoaaBeub abo TpeTsa CTOPOHa («NepexpecHnin Npogak»);

11.15. BumaraTun onnaTy 3a ToBapu abo mocayru, Wo cynepevyaTb 3aKoHy abo MopasibHUM HOpMaM;

11.16. npurmaTn MNnaTixkHY KapTKy, Npea'asneHy BaacHMKOM KapTu i3n4HO;

11.17. BumaraTu Big BnacHnKa kapTu BioMOBMTUCSA Bif NpaBa Ha OCKap>XeHHS TpaH3aKkLuii;

11.18. 34iNCHIOBATM CyMHiBHI TpaH3aKLUil, 30Kkpema, AKLLO0:

11.18.1. BnacHuK KapTu npen'aBnase NpoxXaHHA po3No4iIMTY 3arasbHy cyMy TpaH3akuii no pisHuM KapTtam;
11.18.2. nepep onsaTol BnacHUK KapTyn NoOBIiAOMSAE NPO MOXXAUBI Npobaemn npun npuinomi Kaptu;

11.18.3. inblwe ogHiei TpaH3akuil Mae 6yTu 34iiCHeHe B pi3HUA Yac oAHi€l0 KapTow NpoTAromM ABOX HACTYMHUX
OHiB.

12. NMpopaseub NiATBEPOXKYE i 3rofeH, LWo:

12.1. MOIK € €EAMHUMUN Ta EKCKI3UBHNUMU BJIACHUKaMU TOProBuUX Mapok KapT. lNMpoaaseub MoOXe
KOPUCTYBaTMCS NOroTUNamMm, TOProBUMKM 3Hakamm i nodHavyeHHaMn MOIMK abo baHKy-napTHepa B
MapKeTUHIrOBUX LiNAX TiIbKN 3 MNCbMOBOI 3roan baHKy-napTHepa, 3a BUHATKOM BUNagKiB, KoM NpodaBelb
YMNOBHOBa)XEeHMW Ha Taki Aii iHwuMm cnocobom;

12.2. MOMNK moxxe B byab-aKuin 4ac, HeranmHo, 6e3 nonepeAHbLOro nonepeaXXeHHs i 3 byab-aKoi NPUYNHN
3abopoHuTK MNpoaaBLo BUKOPUCTOBYBATK TOProBi Mapkn KapTu, a TakoXX BMMaraTu po3ipBaTu Lo NporpaMy 3
Mpoaasuem (Take NpaBo MaE€ i baHk-napTHep;

12.3. MOIMK mMo>xe NnpnMycoBO 34iNCHNTU By ob-Ke Nono)XeHHA MNpasun Ta nonoxxeHb MOMK i 3a6opoHNTH
MpogaaButo 3aiNncHOBaTK By Ob-AKY OiNIbHICTb, SKa CNpUYnHAE abo Moxe 3anoaiatu wkoay MOIMK, BkaoYatoum
wKoAay AiNoBin penyTalii, a TakoXX 36UTOK, SKUN MOXXe HEraTUBHO BIMJIMHYTU Ha LiNICHICTb Mi>kbaHKIiBCbKOT
cuctemu (aHrn. Interchange System) abo noctaBnTu Nig 3arpo3y KoHdigeHUinHy iHdopmauito MOTK;



12.4. NMpopaseub byne fiatu 3rigHo 3 ycima Mpasuna i nonoxxeHHs MOTK, 6epyyn A0 yBaru ix akTyanabHi 3MiHK
i LONOBHEHHS;

12.5. NponaBeLb He Byae oCcKap>XyBaTu BJIACHOCTI TOProBMX MapoK KapT;

12.6. NMpopnaBeLb He Byae BXXMBATU HiIKUX AiN, SKi MOXKYTb 3aBakaTu abo 3anobirtn moxxnueocTti MOIMK
3[4iNCHIOBATK CBOI MpaBga..

13. Y BUHATKOBUX BMMaAKax (Hanpuknaag, akwo pivHun obopoT MNMpopasusa gocarae 1 000 000 espo 3a bpeHA
kKapTku (VISA abo Mastercard), Ha BuMory baHky-napTHepa abo MOTK MpoaaseLb MOXXe BUMaraTu NiANMCaHHS
npamoi yroan 3 baHk-napTHeEpP Ta NpUNuUHNTL abo 3MiHNTL Uen JoaaTok BignoBiaHO A0 BUMoOr baHKy-napTHepa
abo MOTIK.

[MpaBa i 060B'A3kK Paysera

14. Paysera 4epes IHTepdenc nepenae banky-napTHepy HagaHy Npogasuem iHpopMauito npo Onepadil, a
TakKoX Bignosiab baHky-napTHepa npo Onepauii MNpoaasuto.

15. Paysera Ma€ npaBO BUMMaraTu iHpOpMaLilo NPO MOBEPHEHHS, @ TAaKOX iHLWY iHOpMaLitlo, 3anNnUTyBaHy
BaHkoM-napTHepoM abo MOTMK wopno Mpoaasus.

16.Paysera nosigomnse MNpopasuto, Lo K Paysera, Tak i bBaHk-napTHep MaloTb NpaBo:

16.1. 3aTpumMaTy KowTKn TpaH3akuii oo 5 (n'atun) pobo4nx OHIB, AKLWO BiAMOBIAHO A0 BUMOr abo pekomeHaauin
MOIK TpaH3akLuito HeobxiaHoO NepeBipnTY;

16.2. 3aTpumaTy KowTn TpaH3akuii go 180 (cTa BicimaecaTun) AHIB, AKLWoO BianosiaHo Ao npasun MOIK 6yno
HagaHo 3anuT Ha NoBepHeHHs abo BUHWKAE peasibHa 3arpo3a Toro, Wo Takuii 3anmMT Moxxe 6yTn HagaHo;

16.3. 3aTpumMaTy KowTW TpaH3akLii i NPM3ynNUHNTK aBTopM3aLito iHWKMX TpaH3aKLuin, SKWo € Nigo3pa
BiAMMBAHHA rpowen abo iHWMX Nigo3pinnx TpaH3aKLin.

17. Paysera Mma€ npaso:

17.1. cnncaTm 3 PaxyHky Paysera MNMpopasusa B CucteMi cymn TpaH3akLil, B 3B'A3Ky 3 SKMMU BiAMNOBIAHO A0
npasun MOMK 6ynn npea'sasnexHi BuMorn Ha NoBepHeHHS;

17.2. 3aTpumMaTn CyMy KOLWITIB, Ha Byab-aKy diHaHcoBy BUMory Paysera abo baHKy-napTHepa, npen'sBNeHnM
Mpopasuio;

17.3. nepeBipuTKY, 4n BigNoOBiAatoTb 34iNcHIOBaHI MNpoaasuem onepauii ymoBam gaHoro JogaTtka;

17.4. Paysera ma€ npaBo BuMaraTy, i lMponaseub 3060B'a3aHNIA He Ni3HilWe, HiXX NpoTArom 7 (cemn)
KaneHJapHUX OHIB Nicna HaAXo4 KeHHS BUMoru Paysera, HagaTu Paysera cBOi BHYTPILLHI npoLenypuy, NoB'a3aHi
3 nigkntovYeHHaM IHTepdency i 06cnyrosyBaHHAM abo cKacyBaHHSM MaTexXxis;

17.5. 3aTpumaTun Ha PaxyHKy Paysera lNMpogaBus 6yab-ski cymn BuTpaT, NnoHeceHux Paysera B 3B'sI3Ky 3
AianbHicTio NMpodaBus i TpaH3aKuigMn B IHTEepHeT-MarasmHi, B TOMy 4nchii wrpadun, HaknageHi baHkom-
napTHepoMm abo MOIK, cynoBi BUTpaTK i oCroptoBaHi CyMmun TpaH3aKUin.

18. Paysera 3060B'A3yeTbCs 4OTPUMYBATUCA BCiX 3aCTOCOBYBaHUX Y Ti BigHOLWeHHi BuMor PCl DSS nockinbku e
rnos'si3aHo 3i 36epiraHHam, 06pobkoto i Nepenayeto gaHNX NNATIXKHUX KapT, a TakoXX 3 6e3neKolo i
cepeposuem 3bepiraHHA gaHUX KapT.



19. Hapato4um nnaTixkHi nocnyru, Paysera 06pobnsie nepcoHanbHi AaHi MNokynuis BiANOBIAHO A0 BUMOI 3aKOHY
Mpo NpPaBoOBMI 3aXNCT NePCOHaNbHUX AaHuX JINTOBCbKOiT Pecnybnikn Ta 3arasibHOro pernamMmeHTy LWoao
3axucTty gaHmx €C. MpuHumnmn obpobkn nepcoHasbHMX OAaHUX PeraaMeHTYTbCA «[ToMITUKOK 3aXUCTY OaHNX>.

20. NepcoHanbHi gaHi Mokynuis, AKi He nignagatoTb nig N. 19 uboro [lorosopy, 06pobnatoTbCA Ha NigcTaBi
«JloroBopy Ha 06pobKy AaHUX», yknageHoro Mix MNMpoaasuem i Paysera.

MnaTtexi i BIANOBIAANbHICTb

21. Paysera 3060B'A3y€eTbCA NepepaxyBaTn Ha BKasaHui MNpoagasuem PaxyHOK Paysera cymMun 34iNCHEHNX
Mokynusmn Onepauin, 3a BUpaxyBaHHAM KOMICinHMX 360piB. 3aCTOCOBHI KOMICiHi 360pn BKa3aHi Ha CTOPiHLL

Paysera.

22. Paysera BnpaBi 3aTpumaTtu [eno3nT Ha PaxyHKy Paysera lNpogaBus Ha TepMiH o 180 aHiB (AKWoO He
npeg'sasnaeHi Bumorun Ha NosepHeHHSA). CTaHOapTHMI po3Mip Oeno3uTy B hopMi pe3sepBaLii nnaTexy, a Takox
TEpPMiHM NOro 3aTPUMaHHA OOCTYNHI TyT. Paysera Mo)Xe BCTaHOBUTU iHAUBIAYanbHi po3Mipu Jeno3nTy Ta
TEepMiHW NOro 3aTpUMaHHSA 419 Ko)XHoro Mpoaasus.

23. Paysera mMa€e npaBo 6e3 oKpeMoro NoBiAoMIeHHAM yTpuMaTKn 3 byab-akoro PaxyHky Paysera MNpoaaBus Taki
cymu:

23.1. cyma Onepauii, 9kwo Bif4 baHKy-napTHepa Paysera 6ynu oTpuMaHi faHi npo nosBepHeHHs abo
aHynoBaHHA nnaTtexy (aHrn. chargeback), 3pincHeHuMu BignosigHo fo MNMpasun Ta nonoxeHb MOMK;

23.2. byab-aki wTpadwu Ta iHWi 36opun, HakNageHi baHkoM-napTHepoM i / abo MOIK 3a HecBoeYacHe HagaHHSA
MponaBuem iHpopMauii, ska 6 nigTeepa)xyeana Onepauito;

23.3.BCi WTpadmn Ta iHWi 36o0pun, HaknaageHi baHkoM-napTHepoM i / abo MOIK 6e3nocepengHbo abo
onocepeankoBaHO B 3B'A3KY 3 TpaH3akuigsMn abo noMmunkamm MNMpopasud, 4ONYLWEHUMU Mif 4ac NMPUAHATTS
KapTu i 3gincHeHHs TpaH3akLii, @ Tako>XX Npu BignpaB/ieHHI NOMUIKOBUX, HEBIPHUX AaHuX, abo B ToMy
BMNAAKy, KONK Taki wTpadu i 36opn Noe'a3aHi 3 BAKOHaHHSAM yMOB gaHoro JloaaTtka;

23.4. 6yab-aki wTpadw, iHwWi 360pn Ta NOHeCeHi BUTpPaTn, HakNadeHi Ha Paysera baHkoM-napTHepoM i / abo
MOIK B pa3i nopyweHHs Mpoaasuem Mpasun i nosoxxeHb MOTMK, BkAO4Yato4u, ane He 06MeXyro4ncb, BUNMaaKK,
MoB'A3aHi 3 NOBEPHEHHAM KOLUTIB i CyMaMum Laxpancbknx Onepauin i 06pobkoto Onepadin. NMoHeceHi BUTpaTKH
BKJII04AlOTb B cebe BUTpaTU, NoHeceHi K Paysera, Tak i baHkoM-napTHepoM, sakwo MOIMK Haknana wTpad,
nos'aA3aHunin 3 Onepadieto (-amn) NMpogasus;

23.5. BCi wTpadwu, iHwi 36opn Ta NoHeceHi BUTpaTWU, HakNageHi Ha Paysera baHkoM-napTHepoM i / abo MOTIK,
akwo MNpoaaseub nepenas AaHi Kaptu TpeTin ocobi abo BMKOpUCTOBYE iHhopMaLito, OTpMMaHy Ha niacTasi
AaHoro JopnaTka, iHWUM He3akoHHUM abo Hego6pOCOBICHUM YNHOM;

23.6.BCi WTpadwm, iHWwi 360pn Ta NoHeceHi BUTpaTW, HakNaaeHi Ha Paysera baHkoMm-napTHepoM i / abo MOTIK,
AKLWO MNpoaaBelb He 36epir gaHux TpaH3akuil (3a BUHATKOM Yy TAMBUX OaHUX, AKi 3abopoHaeTbea 36epiratu
BignosigHo oo BuMmor PCl DSS);

23.7. akwo MNMpopaseub nopylye NeHepanbHU [orosip i / abo uen OJonaTok, B pe3ynbTaTi 4oro Paysera mae
36uTKMW.

24. dkwo MOIMK Haknagae wtpad abo iHwi 36opu Ha Paysera abo baHk-napTHep B 3B'sI3KY 3 MOPYLUEHHSM,
noB'aA3aHnM 3 TpaH3akui€to Mpogasus abo iHWMMKM BUMoramm uboro foaatky abo Mpasua i nonoxeHb MOTIK,
MponaBeub 3060B'A3aHNN Ha NMepLly BUMOry KOMNeHCcyBaTun Paysera cymy wiTpady abo onnatutn noro. Y
noaibHoMy BMNagKy He Ma€e 3HAYEHHS, YN BUMPaBOAHMA Takuii WITpad. 3060B'A3aHHA KOMMNEHCYBATUN 36MTKK
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TakoXX MoXXe byTn 3acTocoBaHo A0 lNpoaasus B TUX BUNagKax, Konum y NMpopasus He By10 MOXKAMBOCTI 3a9BMTH
3anepeyeHHs abo BUCYHYTU apryMeHTU Ha CBill 3aXUCT nepea NoKpuTTsaM Paysera niansarae onnaTi CyMu.
Paysera BnpaBsi cnnucyBaTuh 3 PaxyHKy Paysera MNpogasus B Cuctemi cymun wtpadis Ta iHWKx 36opiB, NOHECeHnX
B pe3ynbTaTi nopylleHHs 3 6oky MNMpoaasus, a TaKoXX BUTPaATKU, NOHeceHi Paysera abo baHKOM-napTHEpPOM B
3B'A3KY 3 AiAMM, CNPSIMOBAHMMM Ha 3anobiraHHSA NOpPYyLLUEHHSM.

25. 9kuwo Ha PaxyHky Paysera NpoaaBLs HEQOCTATHA KiNlbKICTb KOLWTIB AN18 NOKPUTTS wTpadis, BuTpaT abo
iHWKX hiHaHcoBMX 3060B'A3aHb BiAMNOBIAHO A0 Lboro foaaTky, MNpoaaseub 3060B'A3yeTbCA 3annaTuTm Paysera
HeobxigHi cymun B nepebiry 5 (n'atn) poboymx AHIB 3 4HA OTPUMaHHA NOBiAOMJIEHHSA Big Paysera, Wasaxom
rnepeBefeHHs 3a3Ha4YeHOl CyMU Ha paxyHOK , BKa3aHuin Paysera.

26. Npopaseub Hapae Paysera 6e3Big3nBHE NpaBo yTpuMaTy 3 NpoaasBus cymy, rnoe'sa3aHy 3 po3rnsagom ckapr
MpoaaBus NpU OCKap)XeHHi cyM noBepHeHHA abo wTpadis, 6e3 gogaTtkoBoro NigTeepaxeHHs abo fOBipeHOCTI.

27. MNpopaseub rapaHTYeE i HeCe NpAMY BigNOBiAaNbHICTb Nepen Paysera 3a Hajle)XxHe BUKOHaHHSA 3060B'a3aHb
no naHoMy JloaaTKy, a TaKOX 3a CyBope A0TpuMaHHSA MpaBun i N0N0XKeHb.

28. MNpopaselb 3060B'A3aHMI 3BiNbHUTY Paysera Bif BiANOBIiAaIbHOCTI i KOMNEHCYBaTK BCi 36UTKW, NOHECEHI B
pe3ynbTaTi Ain abo 6e3pisnbHocTi NMpoaaeus. MNponaseub Takox 3060B'A3aHMN BigwKoayBaTu Paysera BCi
IOPUANYHI BUTPATK, BKAKOYAO4YM CyA0Bi BUTPaATU | BATPaATW Ha IOPUCTIB.

29. BY pasi nopylieHHs ymoB Uboro [logaTtka Ta / abo MNMpaeun i nonoxeHb 3 60Ky Mpoaasus, Paysera snpasi:

29.1. yTpumyBaTK Kow Ty MNpofasusa 0o TUX Nip, MOKM BKasaHe NopyLleHHA He Byae BUNpaBJsieHO i 3a3Ha4veHi
wTpadun He bByayTb CrayveHi;

29.2. HeramHo NPUNUHUTN HafaHHA NOC/AYrK BigNOBIAHO A0 UbOro JlooaTKy, a B OKpeMnx BunagkKax, i
BiAMoBiAHO A0 iHWKX JoaaTkiB i [eHepanbHUM 4OrOBOPOM.

30. NpoaaBeub TakoXX 3060B'A3YETLCA cNAaTUTK WTpad y po3mipi 25000 (aBagusaTb N'ATb TUCAY) EBPO 3a
KO>KHe iCTOTHE NOopYLLUEHHS MoNoXXeHb AaHoro [oaaTka.

31. Paysera He Hece BigNOBifanbLHOCTI 3a 36uTkKM Mpoaasusa abo TpeTix ocib, moHeceHi B pe3ynbTaTi 4in abo
6e30ia1bHOCTI KOMYHIKaLiMHMX KOMMaHin, iHWnx 6aHkiB abo TpeTix ocib.

32. Paysera He Hece BiANoOBifanbHOCTI 3a 36uTku Npoaasus, NOHECEHI B pe3ynbTaTi yTpuMaHHA abo
npu3ynuHeHHs 3acobiB TpaH3akuii, 34iNcCHeHOro BignoBiagHO A0 yMoB AaHoro [logaTtka abo eHepanbHOro
[OroBopy.

AyonNTn

33. Paysera, baHk-napTHep i / a6o MOIMK MOXXyTb NpOBOAMTN PivHi ayanTn abo IoKanbHi aygnuTn No OKpeMnm
iIHUMOEHTIB 3 METOI NepPEBIPKN AiNbHOCTI, cMcTeM, npumilleHb Mpopasus; Micub i cMcTem, MoB'A3aHmX 3
nisnbHicTio Mpoaasus; abo noctavanbHUKiB nocnyr Mpoaasus, a MNpoaaBeub rapaHTye A0OCTYN A0 HEOOXiAHMX
Ans uboro gaHux. NMpopaeeub 3060B'A3yeTbCa onnaTuTU Paysera, baHky-napTHepy i / abo MOIK Bci BuTpaTH,
MoB'si3aHi 3 NpoBeAEHHSM ayauTy.

[MpuNHEeHHA HagaHHA NoCayr



34. Paysera Ma€ npaBo BiAMOBIAHO A0 LUbOro JjogaTka HEraHoO NPUNMHUTK HadaHHS MOoCayr B
OOHOCTOPOHHBLOMY MOPAAKY | HEFAWHO MPUNUHNTKX CchiBnpauto 3 Npofasuem, nonepeguBeLLn MOro Npo ue, SKWo
BCTAHOBJIIOE, LLO:

34.1. NMpopaBeub Hanae Paysera HenpaBamBy iHopMaLlito;

34.2. NMpopaseub He noBigoMmB Paysera npo 3MiHy NpaBoBOro ctaTtycy MNMpogasus abo iHWOT 3HaYYyLLOl
iHpopMauii, nepenbayeHoi uum [looaTkomMm;

34.3. NMpopaBeub He BignoBiga€ BMmoram i pekomeHgauiam MOIMK abo nopylye 6yab-9Ke NoS0XKEHHS LibOro
JopaTky;

34.4. NpoaaBeLb € HEMIATOCMPOMOXKHUM;
34.5. PaxyHok Paysera lNpopaBus 6yB 3aapeliToBaHUn;

34.6. NMpopaBeub bepe y4yacTb B AiS/IBHOCTI, ika MOXKe HalKoaUTu penyTauii Paysera, baHky-napTHepa abo
MOIK;

32.7. NMpopaseub 3AINCHIOE Waxpancbki TpaH3akLuil i / abo 3aMMaeTbCA iHWOK HE3aKOHHO AiANbHICTIO;

34.8. MNMpopaseLlb, NOPYLUYO4YN BCTAHOBJIEHU NOPALAOK, KOPUCTYETLCA NOCAyrot 36opy nnaTexis Ha agpecun
Beb-canTiB (URL), siki He 6ynn 3a3HaveHi B MpoekTi MNMpoaaBus abo Noro 3miHKW, a TakoxXX He Bynn NigTBepO KeHi
Paysera;

34.9. Ha BuMory MOIK abo baHKy-napTHepa;
34.10. B iHWKWX BAa>XJINBUX BUMaOKaxX.

35. MNonepea>keHHsA NPo NPUNMHEHHSA HafaHHA NOCAYrK He 3BiNbHSE MpoaaBus Biag NOKPUTTS BCixX 36MTKIB, a
TakKoX Bif iHWnx o06os'A3KiB MNpoaaBusa Wwono Paysera 4o NOBHOro BUKOHaHHSA 3060B'A3aHb.

36. Paysera Bnpasi HeranHo i 6e3 nonepefHbOro rMoBiAOMAEHHSA NPUMUHUTN HadaHHSA NOCAYr Bi4MOBIAHO A0
uboro looaTky, AKkWwo baHK-NapTHep BiAMOBASAETLCA abo He Ma€ NpaBa HadaBaTu Lo nocayry abo
BUKOPUCTOBYBATW BiAMNOBIiAHI TOProsi Mapku KapTu, a TakoxX sKLo Paysera no3b6aBnsieTbCs npaBa Ha HadaHHS
BiAMOBIQHMX MOCAYT.

OcobVBI MOSIOXKEHHSA, MOB'd3aHi 3 [TOCNYrow NepiogudHnX niaTexis

37. o6 noyaTn kKopuctyBaTucs Mocnyrot nepioanvyHmnx nnatexis, MNpoanaseub 3060B'A3aHWN HagaTn Paysera
BianoBigHmM MNpoekT abo nonpasku Ao MNpoekTy. Bci BuweBnKNaneHi ymoBum 3aCTOCOBYOTLCA A0 MNpoaasus,
AKNI KOPUCTYETLCA MNoCayroto nepiognyHnX naaTexis, pa3oM 3 MyHKTaMM 4aHOro po3ainy.

38. Y pasi, akwo MNpoaaseub NpuiMac nepioanyHi nnaTtexi, Npoaaseub 3060B'93aHUN NOACHUTU BnacHuKy
KapTw, AKi Aii BiH noBUHeH 3pobuTn ckacyBaBLwmn ToBap i / abo mocnyru, wob BiAMOBUTUCS Bif AOCTaBKW TOBapy
Ta / abo nocnyr i nos'asaHnx 36opis. NMpoaaseub He NOBMHEH BignNpaBaaTn AaHi TpaH3akuii MOMK, nicng Toro,
aK MOMNK abo ycTaHOBa-eMiTeHT BnacHMKa KapTn Ha BUMOry BnacHuKa KapTu BianpaBasEe 3anuT Ha
CKaCyBaHHS TakKUX MOCAyr.

39. Inga BukopucTtaHHa MNocayrmn nepioanvyHmnx nnaTtexis MNpoagaseub NOBUHEH CKAACTM 3 [loKynuem Oorosip
npo nepioanyHi nnatexi (gani - AMM), 3a akum Npoaaseub 3060B'93aHMIA:

39.1. oTpumMaTK Big MoKynusa 4iTKO BUpa>keHy 3rofy B Micui onsaTtn abo To4ui Nnpoda)ky Ha nepiognyHe
CTAMHEHHS NAaTy 3a NOCAYrn (NepioanyHi NaaTexi), @ TakoXX AOMOBUTUCSA NPO TEPMIH Ail HaZaHOI 3roau;



39.2. nepen oTpuUMaHHAM Takoi 3rogun, NMpoaaseub 30608'A3aHNN HagaTK MNMOKyNU HACTYNHY iHQOpPMaLLito:
39.2.1. paTy nnaTexy Ta iHPopMaLito NpPo Te, YN € BOHA (PiKCOBaHOK abo 3MiHHOIO;
39.2.2. y3rog>xeHuin cnocié obmiHy iHopMauieto anga ManbyTHbLOro CrifIKyBaHHS.

39.3. 36eperTun gokas 3rogu B Tomy opMaTi, B SIKoMy BiH 6yB HagaHun (Hanp., en. 1UCT, enl. 3anuc,
nanepoBunin AoKyMeHT abo onuc npouecy, sSKLLO0 3roga Y4iTKO HagaHa B NPOLECi i HEMA€E MOXXJIMBOCTI
npogoBXyBaTu npouec 6e3 3rogn) Ha nepioa Aii nepiognyHOro naaTexy i HagaTu noro Paysera (abo emiTeHTy
KapTu MNMokynus) Ha ix BUMOry.

40. Bci nepiognyHi nnatexi NoBUHHI 6yTn aBTOpM30BaHUMN. HECMPOMOXXHICTb OTPMMATK aBTOPMU3aLlito
rnepiognyHoro naatexy abo HagaTu ANS KJAIPUHTY NEepPioaNYHNN NNaTiX, AKUA paHiwe 6yB CKacoBaHU MoXXe
Oy Tun po3uiHeHa K nopylweHHa npasua MOTK.

41. NponaBeLlb 3060B'A3YETLCA HE BXXMBATU TaKNX LiN:
41.1. He cTaryBaTu HiSKnx iHWnx 36opiB, KpiM TKX, AKi Bka3saHi B 4I17;

41.2. He HagaBaTK MepPioANYHUN NAAaTIXK Ha BUKOHAHHS, SKLLO BiH OTPUMYE BiANOBiAb MPO CKACOBHY
aBTOpPM3aLilo 019 HAaCTYNHUX TPaH3aKLUil;

41.3. He HagaBaTK HeBipHY abo iHopMauito, WO BBOANTL B OMaHy aBTOpmM3aLii 3 MeTow 06inTn BKa3iBKU
MPUMNUHEHHSA KapTu;

41.4. He 36epiraTn gaHi KapTu nicnsa asTopm3auii..
42. NpopnaBeLub 3060B'A3aHNN:

42.1. rapaHTyBaTM 3yNVUHKY BUCTaBJIEHHS paXyHKiB BiApa3y X Nic/iS BUKOHAHHSA YMOB CKaCyBaHHS KJiiEHTaMu,
HagaTu iM NiOTBEPAXKEHHSA CKaCyBaHHS, a TakKoX iHhbopMaLito Npo Te, Koan noBuHHa ByTn 3pobneHa ocTaHHS
onnaTa, SKLLO0 BOHa Lle He NpoBeAeHa, i kKonu byne obpobneHuin nnaTix;

42.2. iHhopMyBaTK KNi€EHTa B pa3si, AKLWO0 ToBap abo nocayra He Moxxe ByTu HajaHa B TEPMIH;

42.3. o3HanoMnTn NnepcoHan MNMpopasus, BiANOBiAaNbHUN 3a Npoaaki i 06CNyroByBaHHSA KJEHTIB, 3 MpoLLECOM
nepioanyHUX nNiaaTexis i nepegadi ix Ha BUKOHaHHA.

43. NpopnaBeub 3060B'A3aHMNI 3abe3neynTn KOMYHIiKaLito 3a3aaneriab y3rog)xeHmm cnocobom i noBigomMnaTu
KJliEHTa nepeg 34iNCHEHHAM MepiognYHOro naatexxy abo HeranHo NicnsA Moro 34iNCHEHHSA B HAaCTYMHUX
BMMagKax:

43.1. 9KWO0 3 MOMEHTY 3AINCHEHHSA OCTAaHHbLOIO MepPIoANYHOro NaaTexy NPonwno binble WecTn MicsauiB;
43.2. 3MmiHnAucsa ymosu AIM, BkAoYatoum 6y ab-aki 3MiHM B CyMmi aboB faTi nepiogM4HOro nnaTexy.

44, MNpopaBeub 3060B'A3Yy€ETLCA:

44.1. 3a6e3ne4nTn MOXXJINBICTb CKaCyBaHHA NepPiogMYHOro naaTexy no iHTepHeTy;

44.2. nepeBipaTU 3BEPHEHHSA KIIEHTIB Y 3B'A3KY 3i CKaCyBaHHAM NEPioANYHUX MIATEXIB;

44 3. 9KW0 3anNnT Ha aHYJIIOBaHHSA HAaAINLWIOB 3aHAATO Mi3HO, WOo6 NPU3YNUHNTU OCTaHHIN NOBTOPHUIM MAATIX,
BWKOHATW NJaTiX SsKOMoOra wsualle Ta noBigoMUTUN KIEHTA.

44.4. Bunagkun, KON KJNIEHT OCKaAPXXYE nepiognyHnin nnaTik Ta / abo Noro emMiTeHT KapTKM 3aCTOCOBYE
MoBEepPHEHHS KOWTIB, He peryntoTbcs MpaBunamum Ta MpuHunnamn. NMpogaBeub NOBUHEH BUPILLUTY L
NMMTaHHA 6e3nocepenHbLO 3 KIIEHTOM.



3aKJIIOYHI MOTOXKEHHS

45. lonaTok Habnpa€e YNHHOCTI 3 MOMEHTY NiATBEPAXKEHHS MPOAaBLEM CBOEI 3roam 3 NOro ymoBamum B
eNleKTPOHHOMY BUrnagi, TobTo eneKTpoHHUM NigNMCcoM Ta Nicnsd NnogaHHA HeobxigHMX OOKYMeHTIB A0 Paysera.

46. Unum OJopaTtkoM KnieHT nigTBEpOKYE, WO Ma€ BCi HeobXigHi MOBHOBa)KeHHA A1 3aMOBJIEHHSA L€l mocnyru
BifL iMeHi topngn4Hoi ocobu.

ApxiB

Bepcia oroeopy Ha 36ip nnatexiB NnaTiXKHUMK KapTaMun Yyepes iHTepHeT 4o 27.10.2020


https://www.paysera.mk/f/oppviacard_UK

