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[[eHepaNbHWI OOrOBIP MPO HaQaHHA MAATIXKHWX NOCAYTr 014
PVONYHNX OCID

1. 3arajibHi NONOXKEHH4

1.1. laHnn OOroeip yKaagaeTbCa MixX Paysera i KnieHToM.

1.2. NMpeomeT goroBopy: B AaHoMy [oroBopi BM3HaA4YalOTbCA OCHOBHI yMOBU MiXX KnieHTom i Paysera Ha MOMeHT
peecTpauii KnieHta B Cuctemi, BigkpuTTa PaxyHKy Paysera i BUKOPUCTaHHSA iHWWX nocayr Paysera. [looaTkamu
0o foroeopy, Yrogamu i MNpaBunamu, aKki € HeBiA'€MHOKO YaCTUHOW AaHoro JloroBopy, BUM3Ha4aloTbCs YMOBU
HadaHHsa nocnyr Paysera, sKi BCTynaloTb B CUJIy Micna Toro, 9K KNi€EHT 03HaNoOMUTLCS | MOYHE KOPUCTYBaTUCS
BiAnmoBigHMMN nocnyramu. Kpim uboro [lorosopy, BigHOCUHU MiXX Paysera i KnieHToM, NoB'sA3aHi 3 HagaHHAM
Mocnyr, peryntoTbCsa 3aCTOCOBHMMIN Won0 KnieHTa HOpMaTUBHUMW aKTaMu, yKnageHumm 3 KiieHTom
yrogamu, npasuiamMu, a TakoXX NpUHLMNAMN PO3CYAIMBOCTI, CMPaBenIMBOCTI | YECHOCTI.

1.3. Len Oorosip fABnsie coboto BaXkK/INBUIN OKYMEHT, AKUN NMOBUHEH BYTU peTesnbHO BUBYEHUNIA KnieHTOM nepLu,
Hi>XK KnieHT 3apeecTpyeTbca B CucteMi, Biakpune PaxyHoK B Paysera i mo4yHe KOpUCTyBaTUCS iHLWIMMM Nocayramm
Paysera. byab nacka, yBa>KHO NpoyMTanTe yMOBU LbOro JOoroBopy nepLu, HiXXK 3 HAMK MOroaANTUCA. Y LbOMY
Horosopi Ta [logaTKkax A0 HbOro ONUCYKTLCA NEBHI PU3NKWN, MOB'A3aHI 3 BUKOPUCTaHHAM CnCTEMU, @ TaKoX
HagalTbCsa iIHCTPYKUii 3 6e3ne4YHOoro BUKopucTaHHa Cuctemum.

1.4. JopaTku 0o Uboro [1oroBopy € yrogamm, Ha oCHOBI Akux KnieHT i Paysera y3roa)xytoTb KOPUCTYBaHHSA
BiAMNOBIAHMMMK NOCAYyramu, 3a3HavyeHUMM B [logaTkax. 3a3HadveHi B JlogaTkax yMOBU € creuiaibHUMNn
MOJIOXKEHHSAMM, WO NPEBAsIOTb NO BiAHOLWEHHIO 40 iHWWX NosoxeHb Jorosopy. Y Mipy Toro, sk KnieHt
MOYMHAE KOPUCTYBATUCA MOCAYramMmm, SKUMK 40 LbOro Yacy He KOPUCTYBaBCH, B CMy BCTyNatloTb BiAMOBiAHI
HopaTku uboro Jlorosopy. AKWO A8 NOYaTKy HaJAaHHSA HOBUX NOCAYr HEOBXiAHO AOAATKOBO MPONTKU
npouenypy NiaTeepa)keHHs obnikosoro 3anuncy KnieHta abo HagaTn 000aTKOBI AOKYMEHTU, HOBI Mocayru
AKTUBYIOTbCS TiJIbKW MiC/9 BUKOHAHHSA BCiX 3a3HavyeHux Paysera gin.

1.5. OCHOBHIi TepMiHN, L0 BUKOPUCTOBYIOTbLCA B [10roBOpiI:

MepcoHanbHi paHi — byab-aKa iHopMauis, nos'A3aHa 3 Qi3ndHUM (NpmBaTHUM) ocoboto, ocoba AKoro sBigoma
abo moxxe b6yTun 6esnocepenHbLO abo onocepenkoBaHO BCTAaHOB/IEHA, BUKOPUCTOBYOYM TakKi AaHi, aK: ocobnucTunn
Kop (ipeHTugikauinHun HoMep NnaTHUKa NoAaTKiB), a TakoXX oauH abo 6inblie o3Hak di3nyHoro ,
iz3ioNoriyHoro, NCMXoN0riYHOro, EKOHOMIYHOIr0, KyJIbTYPHOIr0O 41 COLiasibHOroO XapakTepy

Pobouunn peHb — BCTaHOBJIeHUN Paysera aeHb, B sk Paysera Haga€e nocnyru. Ons pisHux nocnyr Paysera
MO>Xe BCTAHOBUTM pPi3Hi poboyi AHi, AKi BKa3yTbCA pa3oM 3 Tapudamu.

EnekTpoHHIi rpowi — rpowoBi KowTn KnieHTa, BHeceHi abo nepeknageHi i 36epiratoTbcsa Ha paxyHKy Paysera,
npu3HadeHi onsa 3aincHeHHA MNnaTi>xHMX onepauin Yyepes Cucrtemy.
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Paysera — koMnaHii rpynu Paysera BiAnNoBigHO A0 KpaiHW NpoXXuBaHHSA KJiEHTa, a TakKoX iHLWIi lOpNONYHi
ocobu, 3any4veHi 3 METOK HadaHHA Nocnyr; Bci nnaTi>XXHi nocnyrn HagatTbCA BUKJIOYHO NiLeH30BaHUMM
KoMmnaHiamun. MNepBuHHa 061iKoBMI 3anNnC BiAKPMBAETLCA KOMMNaHi€o Paysera Ltd, a ineHTudikauia KnieHTa
30INCHIOETLCA | NAATIXKHUIA paxyHOK chopMaTy IBAN BiAKPMBAETHLCA NiLLEH30BaHOT KOMMNAHIELD, WO HANEXUTb
rpyni kKomnaHin Paysera. AKTyasibHi PEKBI3UTN faHUX KOMMNaHIiN HagatoTbCsa B KiHUI [loroBopy.

Opep>xyBad —disnyHa abo opnanyHa ocoba, a TakoX iHLWa opraHisauia abo ii ¢inig, 3a3HayveHi B naaTiXXKHOMY
OOpPYYEHHI 9K oaep KyBay KowTiB MNnaTi>kHOT onepaduii

Bunucka — NiaroToBneHnn i HagaHui Paysera OOKYMEHT, B AKOMY HafaHa iHgopMauisa npo MNnaTixkKHUX
onepauisx, 34iNCHEHNX Ha PaxyHKY NPOTAroM NEBHOro nepioay 4acy.

Tapudcdu — Tapucdun Ha NOCAyrn Ta onepadii, NiaTBepA>KeHi BiANOBIAHO A0 BCTaHOB/EHOro Paysera nopaakom.
KnieHT — topuanyHa ocoba, ska 3apeecTpyBasiaca B Cuctemi i ctBopeHHsA 061ikoBOro 3anucy.

MpepctaBHuk KnieHta —KepiBHUK abo iHWWM npeacTaBHUK KnieHTa, YNOBHOBAaXKEHUN 3aKOHO4ABYMMM
aKTaMu Ta / abo fOKyMeHTaMu lopuamnydHoi ocobu npenctanatn KnieHTa y BigHOCKMHax 3 Paysera.

IneHTMdikawia KnieHTa — BCTaHOBNEHHS 0cobu KnieHTa Ta / abo noro BurogoHabysadiB BiANOBIAHO A0
npouenypu, onucaHoi B Cuctemi.

KomicinHa nnata —nnaTa, Wo CTAryeTbca Paysera 3a 34incHeHHs MNnaTi>kHoi onepaduii i / abo noe'asaHux 3
Hel nocnyr.

MnaTi>kHu# Nnepekas — naaTiXKHa onepawis, B X0A4i AKOI 3 iHiuiaTuem MNnaTHMKa rpoLwi nepeBoasTbCA Ha
MAaTIXKHUA paxyHOK OTpuMyBaya.

MnaTi>kHe popy4YeHHA — fopy4eHHsA MNnaTHMKa abo OTpuMyBaYa (NNaTi>XHUI NepeKkas) Ansa noctadyasibHUKaA
MAaTi>XHUX NOCAYT Ha 34iNCHeHHA MNnaTiXKHOT onepaduii

MnaTi>xHa onepawia — BHeCOK, Nepekas abo 3HATTSA rPOLOBMNX KOLUTIB, iHiLinOBaHMA MNAaTHUKOM, Bif, iMeHi
MnaTHuka abo Opep>xyBayem.

MnaTi>xHa nocayra —nNocsyra, ska CTBOPIOE YMOBM BHOCUTK abo 3HIMaTW rOTIBKOBI KOLWITW 3 NJIATiXKHOIO
pPaxyHKy, @ TaKOXX BCi onepauii, NoB'A3aHi 3 ynpaBaiHHAM NAaTi>XXHUM paxyHKOM; NAaTiXHi onepauii,
BKJ/1I04A04YM Mepekas rpoLwen 3 naaTi>KHOro paxyHKy, BiAKPUTOro B yCTaHOBI MoCTavasbHMKA NAATIXKHUX
MocCnyr, KOpUCTyBaya NNaTiXXHUX Nocayr abo B yCTaHOBI iHLWONo nocTavyajibHMKa MAATIXKHMUX NOCAYT; MAATiXKHI
onepadii, B Xo4i 9KMX rPOLUOBI KOLWITWN KOPUCTYBA4YeBi NAATIXXHUX MOCAYr HAafaloTbCA B paMKax KpeauTHOI NiHil:
naaTi>XHi onepaduii, Wo 34iNCHIITLCA 3a 4ONOMOrol NaaTiXXHOI KapTKu abo iHworo nogibHoro iHCTpyMeHTy i /
ab0 KpeAnTHI NepeKasun, BKAYao4YM nepioanyHi nepekasu; suaada ta / abo NnpunHATTA NNaTi>KHUX
iIHCTPYMEHTIB; rPOLLOBI MepeKasun; MoCayru iHiLiloBaHHSA NaaTex)xy; nocayra iHpopMauii N0 paxyHKax

MnaTi>kKHUKA iIHCTPYMEHT — Oy ab-AKUN NNAaTIXKHUA iIHCTPYMEHT, SKnin CuctemMa J03BONSAE 3B'A3aTU 3 PaXyHKOM
Paysera i BUKOPNCTOBYBATU Mpu 34iNCHEHHI MNMnaTi>XXHNUX nepekasis.

MnaTHukK — ¢isznyHa abo topmanyHa ocoba, iHWa opraHizauisa abo ii dinig, aka Mae NNaTIXKHUA paxyHOK i Hadae€
3roay Ha 34iNCHEeHHS NNaTi>XXHOro AOPYYeHHS 3 LbOro paxyHky, abo, B pasi BiACYyTHOCTiI NNaTi>XHOro paxyHKy,
Hagae NMnaTi>kHe fopy4YEeHHS.

PaxyHok Paysera abo PaxyHOK — paxyHOK B CuCTeMi, BiAKpUTUI Ha iM'a KnieHTa Ta NnpuM3HavyeHnn ons
30INCHEHHSA NaTeXiB Ta iHWNX NAaTiXKHMX onepauin. PaxyHOK BioKPMBAETbLCA TiIbKW MiCAS MPOXOOXEHHS
KnieHToM npouenypwu ineHTUdikawii..

Mocnyra — HanaeTbCca Paysera nocayra BUMYCKY i BUKYNY efleKTPOHHUX rpollel, HaJaeTbca Paysera
niaTi>kKHa nocayra, a Takox 6yab-sika iHWa nocnyra, aKy npeacTaBnsie Paysera..



Jopatok Paysera — mMobinbHUIA LOAATOK ANA yrNpaBiiHHA paxyHKOM Paysera, BCTaHOBJ/IEHE i
BUKOPMCTOBYETLCA Ha MOBISIbHNX MPUCTPOSAX.

OONikoBMM 3anNUC — pe3ysibTaT PeeCcTpaLii B KOMMN'IOTEPHIN CUCTEMI, B X04i IKOT 3anNMNCYOTbCS AaHi
3apeecTpoBaHoi ocobu, HaJAETLCS IM'A NiIAKAOYEHHS | BU3HAYalOTbCA MpaBa B CUCTEMI.

MpunHATHA MOBa — JINTOBCbLKA, aHrAiNCbKa, POCINCbKa, JaTUCbKa Ta MoJibCbKa.

JopaTtoK — yrona Mixx Paysera i KnieHToM Npo yMOBU HafaHHA Ta BUKOPUCTAHHA OKPEMUX NOCAyr, Lo
HagatoTbcsa Paysera. looaTok Moxke 6yTu BU3Ha4YeHU 9K yrona, NnpaBuna, neknapauia, nnaH abo iH. looaTok
€ HeBif'eMHOIO YacTUHOM Lboro [Jorosopy.

MocuneHa ayteHTudikauia KnieHTa — npouenypa nNiaTBepa)XeHHs 0cobu GisnyHoi abo topuanyHoi ocobu,
3aCHOBaHa Ha BUKOPUCTaHHI ABox abo 6inblue eneMeHTIB, AKi NOAINAITLCA HAa KaTeropii 3HaHHA (Hanpukiag,
MOCTINHNI Mapob, KoA, ineHTudikauinHnn Homep ocobun), obnagHaHHA (Hanpukniag, Hocin (aHrn. token), yin-
KapTa KapTa (aHrn. smart card), MobinbHUI TenegoH) i XxapakTepHOCTi (Hanpukniaa, 6ioMmeTpuYHi gaHi, Taki 9k
BiAOMTKM NanbLiB) i HE € NOB'A3aHMMN MiXK COBOIO, OCKINIbKM MPX MOPYLLUEHHI O4HOMO 3 eJIEMEHTIB 3HU)XYETbCA
HadiNHICTb iHWKX. [aHa npouenypa 3aCTOCOBYETLCA B TUX BUNaaKax, Koaum KieHT nigknoYvYaeTbCa 0O CBOro
MAaTi>XHOro paxyHKy Mo iHTepHeTy abo iHwnmMn cnocobamu BigaaneHoOro AoCcTyny, iHiLIlOE eNeKTPOHHY
naaTi>XHy onepawito i BigaaneHo 34iMcHI0E Byab-aKy Aito, ska Moxxe ByTn NoB'sa3aHa 3 WaxpancTBoM npu
30iNCHEHHI NnaTexXy abo pNU3NKOM 3/I0BXKUBAHHS iHLWOM0 XxapakTepy.

CucrteMa — nporpamMHe pilleHHsa Ha Beb-CTOpiHKax, Wo HanexaTb Paysera, ske po3pobneHe Paysera Ta
BUKOPUCTOBYETLCA Paysera gns HagaHHA rMmocayr.

DoroBip — yrona mixx KnieHTom i Paysera, wo Bkto4Ya€e B cebe crnpaBxHiln [eHepanbHUI AOroBip Ha HagaHHSA
nnaTi>xHUX nocayr gna 6isHec-KNIEHTIB, a TakoXX By ab-AKi iHWI YMOBW i LOKYMeHTU ([JoaaTKu, yroau, npasuna,
Aeknapauii Ta iH.), Bkntovatoun, ane He obmMeXxyro4dnch, iHhopMaLi€, NOCMNaHHA Ha sIKy nMpencTaB/ieHi B
uboMy 'eHepanbHOMY AOroBOPi Ha HadaHHSA NAATIXXHUX Nocnyr ans 6i3Hec-KNieHTIB.

3ropa — 3roaa lNnaTHMKa Ha 34incHeHHA MNnaTi>XHOI onepauii, AKa HagaeTbCA B NOPAAKY, ONMCaHOMY PO3A4ifi
8 uboro florosopy.

Maponb (Maponi) — 6yab-aknin cteopeHuin B Cnctemi kog KnieHta, B TOMY YUCAi KoL, 4S5 MOCUIEHOI
ayTeHTudikauii KnieHTa, a TakoXX Ko, HagaHun Paysera anga goctyny oo obnikosoro 3anucy Ta / abo
paxyHKoM Paysera, iHiliauii, ninTBepakeHHs i / abo ynpaBiHHA OKpPEMOIO MOC/Yroto, Wo HadaeTbCsa Paysera, a
TaKOX iHiuiauii, aBTopu3auii, 34iNCHEHHSA, NiaTBEPAXKEHHSA abo OTpMMaHHSA NAaTiIXKHOT onepadii.

CtopoHa — Paysera Ta KnieHT.

YHikanbHuM ipenTndgikatop — noegHaHHa 6yks, ungp abo cnmeonis, ke Paysera Hafa€e KopucTyBadesi
NAATIKHUX NOCAYT K NOCTavYanbHUK NNATIXKHUX MOCAYT, | 32 SKUM OHO3HA4YHO BU3HAYa€ETbCA KOPUCTYBau
nnaTi>XHUX nocnyr, Akun 6epe yyacTb B [naTixkKHOI onepadii, i / abo noro NnaTi>XHWUN PaxyHOK, KN
BUKOPUCTOBYETLCA NpW 34INCHEHHI MnaTiXKHOI onepauil.

2. Peectpauia B Cucrtemi

2.1. Ona Toro, wob novyaTn KOpUCTyBaTUCS nocayramm Paysera, KnieHT noBuHeH 3apeecTpyBaTucs B Cucrtemi.
Paysera BnpaBi BiMOBMTWN B peecTpaLii HOBOro KJjieHTa 6e3 NoSCHEHHS MpUYnNH, NpoTe Paysera rapaHTyeE, WO
NnPUBOAOM ANA BiAMOBU B PEECTpPaALLii 3aBXAN CNy>KaTb Baromi NnpuynHun, aki Paysera He 3060B'AA3aHa abo He
Ma€ npaBa pPO3KpuBaTL.



2.2. Mip 4ac peecTpaduii B Cnctemi B nepuly 4yepry cTBoptoeTbca O6nikosuin 3anuc NMpeactaBHuka KnieHTa.
O6nikoBuMI 3annc € ocobucToto, ToMy KoxkeH lNMpeacTtaBHUK KnieHTa, SKUIA Ma€e npaBo yrpaBfiHHA paxyHKOM
KnieHTa, NOBMHEH 3apeecTpyBaTuUCa B CUCTeMi, CTBOPUTU CBOKO ocobucTty obnikoBmi 3anmc i nponTn HeobxigHy
npouenypy ineHTudikaLii.

2.3. PaxyHok ana KnieHTa Ma€ npaBo BiAKpUTK MOro npeacTtasHuK. Mpu peecTtpauii KnieHTa B CucTteMi,
MpenctaBHUK KnieHTa NigTBEPAXKYE, WO BiH HaleXXHUM YNHOM obpaHuin abo npmnaHayvyeHnn NpeacTaBHUKOM L€l
ropuanyHoi ocobun, i wo pugnyHa ocoba, Ky BiH NpeacTaB/isS€, 3aCHOBaHa HaIeXKHUM YMHOM i [i€ 3aKOHHO.
Onsa ipeHTugikauii, BignosigHo 0o BctaHoBAeHUx y Cuctemi npouenyp, NMpeacrtasHuk KnieHTa 3060B'a3aHnn
HagaTw 3a3HadveHi B Cuctemi gokymeHTU. MNMpeactaBHuK KrieHTa, akuini Bigkpne PaxyHOK, Ma€E NpaBo HagaTu
rMpaBa Ha yrnpaBJliHHA PaxyHKOM iHLWWM yNOBHOBa)XeHUM KnieHToM ocobaMm micais Toro, Kk BOHU
3apeecTpytoTbcs B Cuctemi i BiokputoTb CBOi ocobucTi O6nikoi 3anucu.

2.4. [oroBip HabyBa€ YMHHOCTI micnga Toro, sk MNpeactaBHUK KnieHTa 3apeecTpyBaBcsa B CucTteMi, 03HaNOMUBCS
3 yMOBaMu LbOro [LoroBopy Ta e/IeKTPOHHW cnocobom BUCNOBMB 3rofy ix 4OTPpMMyBaTUCh. [Jorosip
YKNAaOa€ETbCA Ha HEBM3HAYEHWNN TEPMIH.

2.5. PeecTpauisa KnieHta B Cnuctemi o3Havae, wo KnieHT 3rogeH 3 ymoBamin [JoroBopy Ta 3000B'A3y€eTbCA iX
[OTpUMYyBaTUCA.

2.6. KnieHT NioTBEpPAXYE, WO B XOA4i peecTpauii B Cuctemi HUM byna HagaHa AOCTOBipHa iHhopMaLia npo cebe
i wo 3miHo4YKM abo gonoBHIOWYKN AaHi Npo cebe B NoaasnbLIOMY, BiH byae HagaBaTu TilbKWU AOCTOBIPHY
iHpopMaUito. KNieEHT Hece BigNoBiAaNbHICTb 3a Byab-aKi 36UTKW, LWLO BUHUKAN B pe3ysbTaTi HagaHHS
MOMWIKOBUX AaHUX.

2.7. Y Bunagkax, nepegbavyeHux forosopom abo Cncrtemoto, a TakoX 3rigHO 3 YCTAaHOBJIEHUM MOPALKOM,
KnieHT Ta/abo noro MNpeactaBHUK NOBUHEH NiATBEpPAUTU peecTpauito O6s1ikoBoro 3anucy, HagaHHsA HOBOI
Mocnyrn abo YacTtuHu Mocnyrun, nponTu ineHTudikauito KnieHta, wob HagaHHa Mocnyr 6yno posnovaTto abo
BiAHOBNEHO. |laeHTUdiKauia KnieHTa i nigTBepa>KeHHsA peecTpalii obnikosoro 3anucy i HoBux Nocnyr HeobxigHi
Onsa 3axucTy iHTepeciB Knienta Ta Paysera

2.8. Paysera Ma€ npaBo BUMaraTu gaHi i / abo [OKyMeHTHn, 3a AOMOMOrot akux Paysera Moxe ineHTUdikyBaTH i
/ abo oTpumaTn BaXknmBy iHopMauito Npo KnieHTa, HeobXigHy AN HaNeXXHOro HagaHHa Mocayr. KOHKpeTHi
haHi i / abo gokymeHTwu, aki HeobxigHO HafgaTu, ByayTb BKa3aHi B NoBigomMaeHHi gna KnieHTa npo HeobxigHIiCTb
NPonTwK Npouenypy ineHTudikauii KnieHta abo iHWy npouenypy nigTBepa>KeHHS.

2.9. Nig yac ipeHTndikauii KnieHta Paysera ma€e npaBo BuMaraTtu, Wwob KnieHT 30inCHMB Taki Aii:

2.9.1. HapgaTw opuriHann HeobxigHMx Paysera nokymeHTiB i/abo ix kKonii i/abo HoTapiycom abo kKonii JOKYMEHTIB
KnieHTa, 3aBipeHi iHWMMM YNOBHOBa)KeHi oep>xaBoto ocobamu;

2.9.2. Paysera, cnigyto4m 3060B'a3aHHAM BU3HA4YNTU BUrogoHabyBada, Ma€ npaBo BMMaraTuy Big KnieHTta
HagdaTu CNMCOK MOro Aito4YmMx akuioHepiB. Hagaun cnmcok, KNiEHT NOBMHEH NiATBEPAUTU, LLLO CMUCOK OiACHUN i
TOYHUN, a NepepaxoBaHi akLiOHEPW BOJIOAIOTb aKLiSMN CaMOCTINHO, a He Bif iMeHi TpeTboi ocobu. Y Tomy
BMNAOKy, AKLLO akUii topuanyHoi ocobm HanexxaTb TpeTiM ocobam, KnieHT 3060B'A3aHMin NnocTaBnTn Paysera oo
Bi4OMa MNpo Le, BKa3aBLUM TPETiX 0Cib, AKi BONoAiI0Tb akLuiasMn. Paysera Bnpasi BIAMOBUTU B HaJaHHI nocnyr,
AKLLO0 BUSACHUTbLCS, WO BUrogoHabysayiB opnan4Hoi ocobn BCTAHOBUTU HEMOXKJIMBO (Hanpuknag, Ko
BUrogoHabysadamu lopnanyHoi ocobn € BNaCHMKW aKLin Ha npepn'aBHUKA).

2.10. Micus, npouenypwv, YMOBMU i LiHM NPOXOAXKEHHSA nMpoueaypun igeHTugikauii BKasaHi TyT.

2.11. B okpeMmnx BUNagkKax, OTPMMYIOYNCb BCTAHOBJIEHUX 3aKOHOM 3000B'A3aHHAMN abo y Bunagkax, Konum
TOro BUMara€ Tun AOKYMEHTIB (Hanpuknag, HeobxigHO HafaTu opuriHan AOKyMeHTa), Paysera Ma€ npaso
BMMaraTu y KnieHTa nponTun npoueaypy ioeHTugikauii KoHKpeTHUM cnocobom (Hanpuknag, npubyswn oo
Bigaoiny obcnyroByBaHHA KNIEHTIB).
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2.12. CTOpOoHN OOMOBASAIOTBLCS, WO KNIEHT MoXXe nigTBepaKyBaTu (NianncyBaTn) LOKYMEHTU (Hanpuknag,
A0roBopwu, yroan i T.4.) 3a AOMNOMOIro0 eNeKTPOHHUX 3acobiB (BKAOYaO4N, ane He 0bMeXy4ncb cneuiasibHoO
PYYKOI 414 NiANUCY Ha eKpaHi (CTuaycom)).

2.13. Paysera BnpaBi BuMaraTu Big KnieHTa gogaTkoBoi iHhopMaLil Ta / abo AOKYMEHTIB, MOB'A3aHNX 3
KnieHTom abo 3aincHioOBaHMMM iM onepauisiMu, a TaKoXX Ma€E NpaBo NPU3YyNUHUTK 34iNCHEHHS onepauii KnieHTa
[0 TOro 4acy, Nnokn KnieHT HagacTb AO0AATKOBY iHOpMaLito Ta / abo [OKYyMeHTHN, NOB'A3aHi 3 MPU3YyNMHEHOT
onepaduieto. Kpim Toro, Paysera BnpaBi BuMaraTu Big KnieHTa 3anoBHOBaTK | MepiognyHO OHOBIOBATU AaHi
aHKeTn KnieHTa. AKwo KnieHT He HagacTb 00AaTKOBOI iHpopMauii Ta / abo OOKyMeHTiB NpoTArom Paysera
BCTaHOBJ/IEHOrO PO3YMHOr0 CTPOKY, Paysera BnpaBi NpuNMHUTY HagaHHa Mocnyr KnieHTy nosHicTio abo
YacTkoBoO. Paysera ma€ npaBo BuMaraTtu, wob HagaHi konii 4oKyMmeHTiB Bynun 3aBipeHi HoTapiycom i / abo
nepesefeHi Ha LWoHaMMeHLwe oAHY 3 MpuiHATHNX Ang Paysera moBy. Bci fokyMeHTu i iHhopMaLia roTyoTbcs
3a paxyHoK KnieHTa.

2.14. MNMpo no4yaToK HagaHHA HOBOI abo BigHOBNEHHI Npu3ynunHeHoi Mocnyrmn KNieHT onoBillaeTbCA No
eNIeKTPOHHIN nowTi, agpecy Kol 6byno BkasaHo NpeactaBHMKOM KnieHTa nifg Yac peectpauil B Cnctemi, abo
SMS-noBiAOMNEHHAM, SKLLO Npu peecTpalii 6yB BKazaHUN TiNbKKM HOMep MOBiNbHOro TenedoHy.

3. BapTicTb nocayr Paysera i NOpPaAoK IX onaaTwn

3.1. UiHwn i TepMmiHKn HagaHHA Nnocnyr Paysera oroBOprOOTLCA B BiAMNoBiAHOMY po34ini [JoroBopy, Ha CTOPIHL
Tapudisabo B logaTKy, NpnUCcBA4YEHOMY KOHKpPETHIn Mocnya3i.

3.2. 9dkwo Paysera 3HWXY€ 3a3HayveHi B CucTeMi 3aranbHi Tapudun Ha MNocnyru, HOBi Tapudun 3aCTOCOBYIOTHCS
woao KnieHta He3anexHo Big Toro, 4n 6yB KnieHT npo ue noiHOOpMOBaHUI Y1 Hi, 3@ BUHSTKOM BUNadkKi.,
KoJIn Tapudu 3MiHEeHi onucaHum B po3aini 11 cnocobom.

3.3. KoMiciiHa nnaTa CTAryeTbCs B HACTYMHUX BUMaAKax:
3.3.1. npwn 3piNncHeHHI MnaTi>XHOT onepauii;

3.3.2. akwo KomicinHa nnaTa He cnucyBanacsa nNpu 34inCHeHHi MnaTixxHOI onepauii, Paysera mae npaBo
CMMCaHHSA KOMICIMHMX 3 paxXyHKY Kni€eHTa 3 4YacomMm, ajie He Mi3Hille, HiXX Yyepes 2 (ABa) poKu Nicas 34iNCHEHHS
MnaTi>kHOT onepaduii. KnieHT iHpopMyeTbCs Npo KoMicinHOoT naaTi, cnnucaHoi 3 MOro paxyHKy BignoBigHO 00
OMNMCaHOro B 4aHOMYy NYHKTiI MOpPSAAKOM, B 3BiTi 3a Ton nepion, koam byna cnncaHa KomicinHa nnaTa;

3.3.3. KomicinHa nnaTa 3a onepauito BKa3yeTbCA KNieHTY nepef 34incHeHHAM MnaTi>xxHOT onepauil, aKLwo
rMpaBuJia KOHKPETHOro NAaTiXKHOIo iHCTpPYMeHTYy abo Mocnyru He nepenbavaloTb iHAKLLE.

3.4. B 3an1e)XXHOCTI Bifi CKNagHOCTiI HagaHoi nocnyru i (abo) iHaMBiQyanbHOro piBHA puU3nKy KnieHTa, Paysera
BMNpaBi BCTAHOBUTW BiAHOCHO Kni€eHTa iHAMBIAYyaNbHI Tapndun Ha NOCNYru, SKi BiApi3HATLCA Bif CTaHAAPTHUX
Tapudis Paysera. Taki Tapudun 3aCTOCOBYIOTbCA WOAO0 KnieHTa 3 AHA BiakpuTTa PaxyHKy (abo 3 oHS nepLuoil
OOoKnagHoi nepesipkn Knienta) abo npotarom 30 (TpMAaUATK) OHIB 3 AHA NOBiAOMAEHHSA KNiEHTY Npo
3aCTOCYBaHHS A0 HbOro iHAMBIAYanbHUX Tapudie. AKLO KNieHT He 3rogeH 3 3aCToCoBHMMU Tapudamu, KnieHT
Ma€ NpaBo po3ipBaTh [Orosip 4O MOMEHTY BCTyny B cuiay Tapudis.

3.5. KnieHT nigTBEpAXYE, LLO peTesibHO 03HaNoOMUBCA 3 Tapudamum i TepMiHaMmK 34iNCHEHHA MTaaTiXXHKUX
rnepekasiB, a TakoX BCix Mocnyr Paysera, saKi 4O HbOro 3aCTOCOBHi abo aKkTyasibHi 4114 HLOrO.

3.6. Paysera Ma€ npaBoO CNMUCaTU KOMICiIHY nnaTy 3i PaxyHKy, 3 AKOro 34iNCHIOETLCA MnaTixkHa onepadis, abo 3
iHLUMX paxyHKiB, BiogkpnTux B Paysera.
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3.7. KoMiciiHa nnaTa CTAryeTbCs y BatoTi, 3a3HadeHin B [lorosopi, lonaTky abo Ha Beb-cTopiHKax, NMOCUIaHHS
Ha AKi HagaHi B uboMy JloroBopi abo JoaaTky.

3.8. KnieHT 3060B'A3y€eTbCs 3abe3neynTr 4OCTaTHIO KiNIbKiCTb KOWTiB AN onnaTtn abo cnrucaHHA KomicinHoi
nnaTn 3 PaxyHKy. KWO Ha paxyHKy HEAOCTaTHbO KOLWWTIB, W06 cnncatu KOMicCiiHy naaTy B NEBHiN BastoTi,
Paysera mae npaBo, asie He 3060B'si3aHa, BUpaxyBaTX KOMICiIiHY NaaTy 3 KOLUTIB Ha PaxXyHKY B iHLWIA BatoTi,
KOHBEPTYBABLUM KOLITW B MOTPiIBHY BantoTy No akTyasbHOMY ans KnieHTa kypcy obMiHy Paysera. CTaHOapTHUNA
Kypc 0bMiHy BantoTn NybnikyeTbCa TyT. AKLWLO Ha paxyHKy 36epiratoTbCa KOWTK B AEKiNbKOX BastoTax, Paysera
MO>XXe X KOHBEPTYBaTW Yy BasoTy A4 ornaaTh 3a aidaBiTHUM NOPALKOM MiXKHapPOAHNX CKOPOYEeHb BaaloT.

3.9. He cnnaTtuBwn HapaHi Paysera MNocnyru cBoevyacHo, KnieHT, Ha Bumory Paysera, 3060B'A3aHU cCnAaTUTU
Paysera neHto B po3Mmipi 0,05% 3a KOXKEH NPOCTPOYEHNI OEHb.

4 BioKpuTTd paxyHKy Paysera. YMOBW BUMYCKY Ta BUKYMY €eKTPOHHWX FPOLIein

4.1.Ha ocHosi uboro forosopy ansa KnieHta B CUCTEMi Ha HEBU3HAYE€HU TEPMIH BiAKPUBAETLCA PaxyHOK
Paysera.

4.2. PaxyHok Paysera no3Bosnsie KnieHTam BHOCUTU, NnepeBoanTun, 36epiraty KOWTM Ha CBOEMY PaxyHKY AN
30iNCHEHHSA MiCLEeBUX i Mi>XXHAapOAHNX FPOLLOBMX MepeKasiB Ta naaTexis, OTPUMYBaTM KOLUTU Ha PaxyHOK, a
TaKOXX onJlayyBaTy TOBapM i MOCAYrn i BAKOHYBaATM iHLWWI onepaduii, 6besnocepefHbLO NOB'sAI3aHi 3 FPOLLOBMMU

nepekasamu

4.3. T'powoBi KowTn KnieHTa Ha paxyHKy Paysera BBakatloTbCa ENeKTpoOHHMMK rpowinmMa, sKi Paysera Bunyckae
nicng Toro, Ak KnieHT nepesoanTb abo BHOCUTb KOLWTU Ha CBi PaxyHoOK Paysera. Micng Toro, ak KnieHT BHic,
nepesiB abo oTpMMaB KOLWWTWU Ha CBin PaxyHoK Paysera i Paysera ix oTpumana, Paysera 3apaxoBy€e KOWTU Ha
PaxyHoOK Kni€HTa, TaKuM YAHOM BUMYyCKato4Yn ENEeKTPOHHI rpowwi 3a HOMiHaNnbHOIO BapTiCcT. Ui EneKTpoHHi
rpowi NnpmBnacHtoTbLCA KnieHTy i 36epiratoTbcs Ha paxyHKy Paysera KnieHTa.

4.4, KnieHT Mo>ke BubpaTn KOHKpeTHUI cnocib BHeceHHA abo nepeka3y KowTiB Ha PaxyHok Paysera B 06ikoBi
3anncun, HAaTUCHYBLUW Ha pyHKUi0 «[MTONOBHEHHS PaxyHKY», AKa MiCTUTb iIHCTPYKLii MO BHECEHHIO KOLWUTIB AN
KOXXHOro criocoby onnaTtu. IHCTPYKUIi 040 BHECEHHS KOLUTIB i HaAaHi B HUX AaHi BBa)KatoTbCsA (MOXKYTb
BBa)KaTnCA) YHiKaNbHUMK ifeHTUdiKaTopammn, 9Ki HeobxigHi 419 HaNeXXHOro 34iNCHeHHSA onepauil.

4.5. HoMiHanbHa BapTIiCTb eNeKTPOHHUX rpolen 36iraeTbCs 3 BapTICTIO BHeceHOl abo nepeknaneHol Ha
PaxyHok Paysera cyMoto (nicns onnaTn CTaHAapTHMX KOMICimHUX naaT, 9Ki MOXKHa 3acTocyBaTu Oas
KOHKpeTHOoro cnocoby onnatu)

4.6.EnekTpoHHi rpowi, wo 36epiratoTbCca Ha paxyHKy Paysera, He € BHECKOM, i 3a ix 36epiraHHs Paysera He
BUMNJIQYYE BIACOTKIB i HE HAAAE HIFKUX iIHWNX NepeBar, NoB'A3aHNX 3 TPMUBANICTIO TepMiHy 36epiraHHa KnieHTom
EnekTpoHHUX rpollen Ha paxyHKy Paysera..

4.7. KNieEHT Mo)ke CTBOpUTHU KiNlbKa PaxyHkiB Paysera.

4.8. 3a 6baxaHHAaM KnieHTa, EnekTpoHHi rpouwi, wo 36epiratoTbCca Ha paxyHKy Paysera KnieHTa, NoOBUHHI ByTun
BUKYMJIEHI 3@ HOMiHa/IbHO BapTICTIO B OyAb-9KUI Yac, 3a BUHATKOM nepeabayvyeHnx [LorosopomM BMNagkKis,
KOJIN KOPUCTYBAHHS paxyHKOM obMe)xeHa.

4.9. Coe nobarkaHHSA NMpPo BUKYMN eNeKTPOHHUX rpowwen KnieHT npen'asBnse, cTeBoptotoym MnaTixKHE OpYyYEeHHS
Ha nepekas esIeKTPOHHUX rpowen 3i cBoro PaxyHKy Paysera Ha 6yab-SKUN iHWWA BKa3aHnn KiEHTOM paxyHOK
(6aHKM Ta eneKTPOHHI NNaTiXKHI cncTemMun, Ha sKi Paysera Mmo)xe nepeBecTn rpoLui, BKasaHi TyT)abo BuBoasaym
EnekTpoOHHI rpowwi 3i cBoro PaxyHky Paysera iHwnMn cnocobamu, 3a3HadeHuMm B CUCcTeMi i NigTpuMmyBaHUMMN
Paysera. Paysera BnpaBi 3aCTOCOBYyBaT/ 0OMeXXeHHS Ha BUKYN ENEeKTPOHHUX rpoLUei.


https://www.paysera.mk/v2/uk-MK/tsiny/kalkuliator-obminu-valiut
https://www.paysera.mk/v2/uk-MK/tsiny
https://www.paysera.mk/v2/uk-MK/kontrakt/obmezhennia-vykupu-koshtiv

4.10. Hiaki okpemi yMOBM BUKYMYy €/1eKTPOHHUX rpoLlei, BigMiHHI Big yMOB, SKi MOXXHa 3aCToCyBaTu 40
CTaHZapTHux MnaTi>xXHUM nepekasaM i iHWnM MNnaTi>XHUM onepauisM, 34iINCHIOBAHMM Ha paxyHKyY Paysera, He
3acTocoBylOTbCA. CyMy BMKYNOBYIOTbCS abo nepeknafatnTbCa e/IeKTPOHHUX rpoLlen Bubnpae KnieHT.

4.11. JopaTKoBa MJaTa 3a BUKYM €NeKTPOHHUX FPOoLUEn He CTAryeTbCA. Mpn BUKYNi eNeKTPOHHUX rpoLuei
KnieHT naaTuTb CTaHOapTHY KOMICiHY nfaTy 3a rpowwoBuin nepekas abo BunaaTy, po3Mip SKOI 3a/1eXXUTb Bif
3pincHoBaHoi KnieHTomM MnaTixkHOT onepadii. MNpn nepekasi abo BMNAaTy rpolwoBMX KOLUTIB 3aCTOCOBYOTHCS
CTaHOapTHi KoMicinHi nnaTtw.

4.12. Y pa3si, akwo KnieHT po3puBac [LOroeip i 3BepTa€eTbCA 3 MPOXaHHAM NMPo 3aKpuTTHA PaxyHKy Paysera i
BuAaneHHi obnikosoro 3anucy B Cncrtemi, abo akwo, y Bunagkax, nepeabavyeHnx orosopom, Paysera
NPUNUHSAE HaJaHHA Nocnyr KnieHTy Ta Bnganse obnikosum 3annc KnieHta 3 Cnctemu, 3acobu, Wwo 3HaxooaTbCa
Ha paxyHKy Paysera , nepeBogsTbCs Ha BKa3aHnin KnieHTomMm 6aHKIiBCbKUI paxyHOK abo enekTpoHHUN
MAaTiI>XHUA paxyHOK B iHLWIN cucTeMi. Paysera Ma€ npaBo CnmMcaTu 3 CyMu, L0 NMOBEPTaAETLCA HasnexxaTb Paysera
KoLWTW (KOMICiHY nnaTy 3a HafaHi Mocnyru, aky KnieHT He 3annaTuB, a TakKoXX BUTPATU, BKIIOYAKO4YK, ane He
obmexyunch wrpadamn i BiglwkoayBaHHAM 306UTKiB, NMpU3HavYeHNxX MixxHapoAHUMK opraHisauiaMu NaaTiXXHUX
KapT, iHWWMK hiHaHCOBMMMN yCTaHOBaMu Ta / abo gep)xaBHUMUW yCTaHOBaMu , siKi Paysera noHecna B 3B'SA3Ky 3
rnopylwieHHsam [lorosopy KnieHToM). Y pasi BUHMKHEHHSA crnopy Mix Paysera i KnieHTtoMm, Paysera ma€e npaBo
3aTpuMaTK rpoLli, SKi € NpeaMeToM Cropy, 40 BUPILLEHHSA cnopy.

4.13. 9Kwo noBepHy TN rpowi KnieHTy HEMOXXIMBO 3 MPUYMH, HE 3aNeXHUX Bia Paysera, KnieHT HeramHo
CTaBUTbCA A0 BigoMa. KNnieHT 3060B'A3aHUIN HEranmHO BKa3aTW iHWNIM paxXyHOK abo HagaTu A0OAaTKOBY
iHpopMaUito, HeobXiaHY OS5 NMOBEPHEHHSA rpoLlent (34iINCHEeHHSA NaaTexy).

5 BukopuctaHHa PaxyHKy Paysera

5.1. YNoBHOBaXXeHWn ynpaBasaTn paxyHKoM Paysera NpeacTaBHUK KNiEHTa MOXKe ynpaBaaT PpaxyHKOM,
nigKAto4YnBLLINCG A0 npodinto MNMpencrtaBHUKa KnieHTa 3a 4ONOMOrol CBOro iMeHi nigkntoveHHs i MNapons i
BMKOHABLUN KPOKW A04aTKOBOIro NigKAOYEHHS (MOCUNEHO ayTeHTUdiKkauii).

5.2. MnaTi>kHi nepeka3n 3 PaxyHKy Paysera KnieHTa MOXYTb 34iNCHIOBAaTUCS:
5.2.1.Ha paxyHOK iHWoro kopuctysada Cucremu;

5.2.2. Ha paxyHku 6aHkiB JlIuteu, EC i 3apybixKHUX Oep>KaB (3a BUHATKOM 3apybixXHUX aep>kaB, MnaTi>xHi
nepeknagn B AKi HEMOXXJINBI: MPO TakKux KpaiHax Paysera noeigomnase KnieHTy B Cuctemi);

5.2.3. Ha paxyHKM B iHWKMX MAATI>KHUX CUCTeMax, 3a3HavyeHunx y Cncremi.

5.3. 3a nogaHHAM KAieHTIB MnaTi>XHi 4OpYYEHHSA Ha 34iNCHEHHSA MiXKHapOAHMX NAaTiXXHUX nepekasy,
000aTKOBO 3aCTOCOBYETLCA [1O0AAaTOK «YMOBU 3AINCHEHHS MiXXHAPOAHUX NAATiXKHUX NEepeKasiB».

5.4. MNMpwn KoHBepTaLii BaNtOTN 3aCTOCOBYETHLCA AINCHUIA Ha MOMEHT KOHBepTaLii Kypc 0bMiHy BanoTn, SKNN
MOCTIAHO OHOBJIIOETLCS | NYBNIKYETLCS TYT (3MiHM Kypcy 0OMiHY BastoTK BCTyNatloTb B CUY HeranHo i 6e3
OKPEMOroO0 MOBiIAOMAEHHS).

5.5. BapTicTb cTBOpeHHSA i NigTpuMKn 06nikoBux 3anucie i PaxyHKy Paysera Bka3aHa Ha CTopiHUi Tapudis.
AKWo KnieHT He nigknto4asca Ao cBoro 061ikoBoro 3anucy i He BupobasaB onepaLin Ha paxyHKY MpoTAroM
6inbwe poky, Paysera BBa)kae, wo O6nikoBuin 3anuc i PaxyHok (PaxyHKy) He BUKOPUCTOBYIOTbLCS (HEaKTUBHI).
AKLWwo ByeHa 3anuc i PaxyHOK (PaxyHKy) He BUKOPUCTOBYIOTLCS | HA HUX HEMa€E KowTiB, Paysera mae npaso
nepepsaTu [lorosip i 3akpuTn 06niKoBUM 3annc i PaxyHok (PaxyHKy), npoiHcopMyBaBLLK KnieHTa npo
HEBUKOPUCTOBYBaHUX 061iIKOBUX 3anunCiB i paxyHKY (paxyHkax) 3a 30 (TpuausaTb) AHIB 00 3akKpUTTS . AKWO
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x04a 6 Ha OAHOMY HEBXMBAHOMY (HEAaKTUBHOMY) pPaxyHKY € KowTu, Paysera He Bupanatu obnikosuin 3anuc,
3aKpuBaUU TiNIbKN HEBMKOPUCTOBYBaHI (HeakTMBHI) PaxyHKy. Akwo O6nikoBuin 3annc i PaxyHok (PaxyHKy)
KnieHTa, Ha KNX € KOLITU, HE BUKOPMUCTOBYIOTLCS Ha MPOTA3i e ABOX pPOKiB, Paysera no4ymHaEe 3acTocoByBaTH
KOMICiMHY NnaTy 3a agMiHICTpyBaHHS HEBMKOPUCTAHOI (HeaKTMBHOI) 0611iKOBi 3anncy Ta PaxyHky (PaxyHkiB), Ha
SAKNX € rPOLLOBiI KOWTW. KOoMicinHa nfaaTa BKa3aHa TyT.

5.6. MNpun nepekasi KoWTIB 3 HaNneXxXnTb KNieHTy PaxyHKy Paysera Ha npunHanexHy KnieHTy KapTy, 6aHKiBCbKUI
paxyHOK abo paxXyHOK B iHLWMA eNeKTPOHHOI MAaTiXXHOI CUCTEMU, @ TaKoXX NpU Nnepekasi 3 KapTn, 6aHKIBCbKOro
paxyHKy abo iHLWOi eNleKTPOHHOI NAATiXKHOT CMCTeMU Ha PaxyHOK Paysera MOXyTb CTAryBaTUCS NaaTy 3a
BiAMoBigHI nocnyrun Toro 6aHKy abo NnaTi>XKHOI cncTemu.

5.7.Cnncok 6aHKiB Ta eNleKTPOHHUX MAaTiKHUX CUCTEM, Ha AKi 34INCHIOTLCSA MNNaTiXKHI Nnepekasmn, a Takox
KoMiciliHi nnaTu 3a nepekasun i TEpMiHW 34iNCHEHHSA NepeKasiB BKa3aHi TyT.

5.8. BapTicTb mocnyr Paysera cnucyeTbcsa 3 PaxyHKy Paysera KnieHTa. fKwW,o0 cyma rpowen Ha paxyHKy Paysera
MeHLLEe, Hi>K CyMa MNaTiXKHOro nepekasy i BapTiCTb nocnyru Paysera, MnaTiXXHUIN nepeka3s He 34iNCHIOETbLCA.

5.9.Y pasi 3aincHeHHA nepekasiB Ha BaHKIBCbKi paxyHKK abo nnaTixKHi cuctemm He B KpaiHn SEPA, 6aHkun
cuctemn TARGET2 abo SEPA Instant, Paysera Bka3syeTbcs Kk [MnaTHMK. Pa3oM 3 NnaTi>XHUM Nepeka3oMm
Onep>XyBady nepepnaetbcs iHhopMaLlis, SKa B 3a/1€XKHOCTI Bif, TEXHIYHMX MOXKJIMBOCTEN MOXXe HagaTu O4HUM
abo pekinbKoMa i3 3a3HavYeHux HMXX4e cnocobis:

5.9.1. JeTanbHa iHpopMaLia nNpo MNnaTHUKa-KnieHTa BKa3yeTbCA B NOJi NEPBUHHOrO MNnaTHMKa, AKLLO TakKa
cucTeMa NiaTPMMYETLCA BiAMOBIAHOI NNaTi>XKHO cnctemMolo abo cMcTemMoo enekTPoHHOro 6aHKIiHry;

5.9.2. leTanbHa iHpopMauia npo MNnaTHMKa-KnieHTa BKa3y€ETbCA B MOJIi MPU3HAYEHHS NJaTexy;

5.9.3. pa3om 3 MnaTixXHUM nepekasom Ogep>KyBady Hada€TbCA YHiKalbHa, CTBOpeHa came 4J1a AaHoro
rnepekasy nocuiaHHsA Ha Be6-CTOPIHKY 3 AOKAaAHO iHhopMaLi€o Npo NaaTixX i NAaTHUKA.

5.10. Y pasi, aKkwo MN1aTHMK BKa3aB HEBIipHi AaHi oTpMyBada niaTtexy (YHiKanbHi igeHTugikatTopun), i
MnaTi>kHe AOPYYEHHS 3a TaKUMW AaHUMW 30IACHIOETLCA (Hanpuknag, BkasaHun NaaTHUKOM HOMep paxyHKy
HaneXuTb He Tin 0cobi, akin MnaTHUK Ba)kae NepeBeCcTn rpoLli), BBaXXa€ETbCH, WO Paysera BUKoHaNa CBOI
3000B'AA3aHHSA HaNIEXXHUM YMHOM i CyMa MAaTi>)KHOro [opyyeHHs MNnaTHuUKyY; He NnoBepTaeTbCs. Paysera
3060B'A3YETLCA BXUTU BCiX HEOBXiAHMX 3aX0AiB, Wob BiACTEXNTN NNATIKHUX onepaLin i NOBEPHYTU CyMy
MnaTi>xHOi onepaduii, NpoTe B TOMYy BMMaAaKy, sKwWwo Paysera He BoacTbCAa ue 3pobuTun, 3 NTUTaHHA NOBEPHEHHS
rpowen MnaTHMK NOBMHEH 3BepHYTUCA Be3nocepenHbo A0 0cobi, AKa oTpuMana nepekas.

5.11. KnieHT 30608B'a3aHnin HagaTn MNMnaTi>xHe OOPYYEHHS Ha 34iNCHeHHA MNnaTiXXHOT onepaduii BignosigHoO oo
IHCTPYKLUIN, 3a3HavyeHnX B CuCTeMi i filo4MMUM Ha MOMeHT nepeBefeHHsA. Akwo KnieHT € Onep>xyBayem, BiH
30608B'A3aHNI BKa3aTu A0OKAaOHI | TOYHI gaHi MnaTHUKY, wob MNnaTixxHe AopyYeHHS Ha 34iNCHEHHSA MnaTiXXHOI
onepauil y BCiX BMNagKax BiAnosigasno iHCTpyKuiam B CUCTeEMI, YAHHMM Ha MOMeHT nepeBefeHHs. MNMepepq
BiAMPaBKO NJIATiXKHOIro AOPYYEHHS Ha 3AiNCHeHHA MNnaTiXKHOT onepauii abo BigNpaBKolO BiAOMOCTEN iHLWLIOMY
MnaTHUKy, KnieHT 3060B'a3aHnNI NepeBipuTnN i OHOBUTU IHCTPYKLiT MONOBHEHHS PaxyHKY. IHCTpPyKUii wono
BHECEHHSA KOWTIB i HaAaHi B HAX AaHi BBa)KatloTbCA (MOXKYTb BBa)KaTUCS) YHIKanbHUMM igeHTUgikaTopamu, aKi
HeobXxigHi ANna HaneXxHoro 34incHeHHs MnaTi>xHOiT onepaduii.

5.12. 9dkwo MnaTHKK BiaNnpaBnse HeBipHe MnaTixxHe aopydeHHA abo BKa3lye HEBIpPHI AaHi NnaTi>XKHOro
nepekasy, ane MnaTi>xHUN Nnepekas we He 6yB 3aiNCHEeHNN, [TNaTHUK MOXKe NONPOCUTU BUNpaBuTn MnaTixxHe
[OPY4YeHHS. Y TakoMy BMMNAJKYy 3a KOPEKLLio NIaTiXKHOIo AOPYYEHHS CTAMYETbCA 3a3HavyeHa B Cuctemi nnaTta.

5.13. Y pa3si, akwo Paysera 6ynn oTpuMaHi KowTwn, ogHak Paysera He MOXXe 3apaxyBaTu 3a3Ha4vyeHi B
NAaTiXKHOMY LOPYYEHHI KOLUITK Ha PpaxyHOK OTpuMMyBayda (Hanpuknag, paxyHoK OTpMMyBaya 3aKpUTUN,
3a3HadeHunn HegincHum IBAN HoMep paxyHKy i T.n.), Paysera noBepTa€e cyMy nnaTi>XHOi onepauii MNaaTHuUKY
MPoTAroM ABOX poboymx AHIB. B gaHOMYy BUNagKy MOXKe 3aCTOCOBYBaTUCS A04aTKOBa MjaTa 3a MOBEPHEHHS
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MAaTi>XHOro Aopy4YeHHs. Akwo Paysera He MOoXe 34INCHUTKY MnaTi>KHe [opYyYEHHS B 3B'A3KY 3 MOMUJIKOO
MnaTHWKa NpuY 3anOBHEHHI MNATIXKHMUX AOpYyYeHb, MNnaTixxHe OopyYeHHS MoxXe ByTn CKacoBaHO, a KOWTHW
noBepHyTi MNaTHUKY, afe TibKX 3a MMCbMOBMM MNPOXaHHAM [MnaTHMKa i 3a 3rogo oTpMMyBaya Ha
MOBEPHEHHS KOLWTIB MNaTHUKY (AKLLO MOXXJIMBO BM3HAYMTN OTPMMYyBa4a). Y TakOMy BUMaAKYy 3aCTOCOBYETbLCS
3a3HadeHa B CUCTeMi KOMiCilHa niaTa 3a CKaCyBaHHS NAATIXXHOMO AOPYYEHHS.

5.14. Y Bcix BunagkKax, konun Paysera oTpumye MNnaTi>kHe [OPYyYEHHS, afie KOWTW B 3B'A3KY 3 MOMUJIKaMu B
MAaTi>XHOMY OOPYYEHHi HEMOXX/IMBO 3apaxyBaTu Ha PaxyHOK, ajie NPOTAroM Micaus A9 YTOYHEHHS Takoro
naaTi>KHOro gopy4deHHa abo noBepHeHHS KoWTIB A0 Paysera He 3BepTaBca Hi MNnaTHUK, Hi Ogep>xyBady, Paysera
BXXMBAE BCiX MOXNMBUX 3ax04u, WO6 BiACTEXUTN NAATIXKHUX ONepaLlin 3 METO YTOYHEHHS iHhopMaLil Ta
30INCHEHHA NAaTiXKHUX Oopy4deHb. MNnaTixkHa onepauia Moxe 6yTu BigCTe)XXeHO HacTynHUMK cnocobamu:

5.14.1. Akwo Paysera BiooMi KOHTaKTHi gaHi MnaTHMKa (agpeca en. MowTn abo Homep TenedoHy), Paysera
3BepTaEeTbCca A0 MNNaTHMKY 3 NPOXaHHAM YTOYHUTHY MNaTiXKHE AOpYYEHHS.

5.14.2. kwo Paysera He BifOMi KOHTaKTHI AaHi MNnaTHWMKa i Hi MnaTHKUK, Hi Ooep)XyBay He 3BepPTaAETLCA A0
Paysera 3 NMUTaHHSA KOLWTIB, 3a3Ha4YeHMX B MAaTiXXHUX AOpyYeHb, Paysera 3BepTa€TbCcs 4O YCTAHOBU
nocTavasibHUKa MAaTiXKHKUX Nocnyr MNnaTHWKa, 3 AKoro 6y oTpMMaHi KOLWWTKW, 3 MPOXaHHAM 3B'A3aTunCA 3
MnaTHUKOM NS YyTOYHEHHS iHbopMaLii nnaTixKHI fopyyYeHHS. [laHa Mipa 3aCTOCOBYETbLCH, AKLL0 YCTAaHOBO
nocTavasbHMKa MAATIXKHMX NOCAYr OTPMMyBa4a HaJAETbLCA MOXJIMBICTb 3B'A3KY 3 YCTaHOBOIO 3a AOMOMOIOI0
€N1eKTPOHHMX 3acobiB 3B'A3KY.

5.14.3. AKwWwo nnaTi>KHY onepauito He BOAETbCA BIACTEXUTY BMLLEBKa3aHMMKN cnocobamu, Paysera Mma€ npaBo
BignpasnTn MnaTHUKY Nnepeknag B po3mipi 0,01 EUR abo iHWNM nepeknaj MiHIManbHOro po3Mipy, BKa3aBLUM B
MPU3HaYeHHi NaaTexXy NpoxaHHs 3B'A3aTNCA 3 Paysera i yTOYHUTK HeBipHe MNnaTiKHe OopyYeHHS €. MowTo.
IaHa Mipa 3aCTOCOBYETbLCA, AKLLO Paysera BigoMnin paxyHok MnaTHUKa, 3 aKoro 6ysam oTpuMaHi KowTw,
BUTPaTW Ha 34iINCHEHHS TaKoro NNaTiXKHOro nepekasy nepebyBatoTb Yy PO3YMHUX MEXax, a CyMa NAaTiXKHOro
nepeka3sy ckjaga€ He meHwe 10,00 (gecatu) EUR

5.15. Y BCix BUNnagKax, nepepaxoBaHunx B NyHKTi 5.14, 3aCTOCOBYETbLCA 3a3Ha4vyeHa B CUCTeMi KOMICiMHa niaTa
3a@ YTOYHEHHS (KOpeKLito) naaTi>KHi AOpYyYeHHS, SKa BUPAXOBYETbLCA 3 CyMU nepekasy nepeq ii 3apaxyBaHHAM
Ha PaxyHoK KnieHTa-oTpumMyBaya.

5.16. 9KLLO0 HEMOXXJIMBO 3aCTOCYBaTM XXOLHOIO BKa3aHoro B NyHKTI 5.14 cnocoby BiacTe)xeHHA MNnaTixKHOI
onepadii, a TakoXX y BUNagkKax, KoJam 3a yTOYHEHMMU OaHMMU MAATIXKHOIO AOPYyYEHHS BCE OOHO HE BAAETLCH
BCTaHOBUTKM Oaep>KyBada, KowTn 36epiratoTbcsa B cuctemi Paysera oo Toro, noku NnatHuk abo Opep>xysad
3BepHyTUCA B Paysera i HagacTb A00ATKOBI AaHi, sIKi 4O3BONATL 3apaxyBaTu KOLWTWN Ha paxyHOK OTpMMyBada
(nicna BupaxyBaHHSA KOMICIMHOI NAaTW 3a YTOYHEHHS MAATiXKHUX OOPYYEeHb 3 CyMU nepekasy nepeag ii
3apaxyBaHHAM Ha paxyHoOK KnieHTa-oTpuMyBaya). Taki KOWTU MOXXYTb Tako)X 6yTn noBepHeHi MnaTHUKY Ha
NMMCbMOBe NpoxaHHs MNnaTHUKa. Y TakoMy BMNaAKy 3a MOBEPHEHHS KOLUTIB 3aCTOCOBYETbLCS 3a3HavyeHa B
Cncrtemi KoMicinHa nnaTa, SKa BUPaAxXOBYETLCA 3 CyMU Nepekasy nepeq ii noBepHeHHAM naTHUKY.

5.17. KnieHT, y pa3i BUSIBNEHHSA NepepaxyBaHHA Ha noro PaxyHok Paysera abo 3 rioro PaxyHky Paysera Ha noro
iHLWI paxXyHKN KOLUTIB, LLO NOMY He HaseXaTb, 3060B'A3aHNN HeranHo NoBiAOMUTM Npo Le Paysera. KnieHT He
Ma€ NpaBa MaTU y CBOEMY PO3MOPSALAXKEHHI MOMUIIKOBO NepepaxoBaHi KowTn. Ko Ha PaxyHok Paysera a6o 3
PaxyHKy Paysera KnieHTa Ha MOro iHWi paxyHKu KowTn 6ynn nepepaxoBaHi B 3B'A3KY 3 MOMUJIKOK abo iHWNMMK
BMNagkKamu, AKi He MatoTb mig coboto npaBoBMx NiagcTas, Paysera ma€e npaBo, a KnieHT fae 6e33anepeyHy
3rofy, BUpaxyBaTu KowTu 3 PaxyHKy KnieHTa Paysera 6e3 po3nopaa>keHHs KnieHTa. AKLWo Ha paxyHKy Paysera
KnieHTa HegoCTaTHbLO KOLWITIB, Wo6 BMpaxyBaTu MOMUIIKOBO NEpPepaxoBaHi KOWTW Ha noro PaxyHok Paysera
abo 3 PaxyHKy Paysera Ha noro iHWwi paxyHku, KnieHT 6e33anepeyHo 3060B'a3yeTbCa NoBepHY TN Paysera
MOMUJIKOBO NepepaxoBaHy CyMy NpoTarom 3 (Tpbox) pobo4vmx AHIB 3 AHS OTPUMaHHA BMMoOrn Bif Paysera.
CBO€EYACHO He NoOBEPHYBLUW 3apax0BaHi MOMUIKOBO KOLWWTW, KNnieHT Ha Bumory Paysera 3060B'si3aHuUI
3anJaTUTU 33 KOXKEH NPOCTPOYEeHUN AeHb NeHto B po3Mipi 0,05% Big cymun nepekasy.



5.18. Micna BigKpUTTSA PaxyHKy wono KnieHTa 3aCTOCOBYOTLCA CTaHAAPTHI NiMiTK Ha MnaTixkHI nepekaswu.
KnieHT Mae npaBo 3MiHUTW ANiMiTK Ha MnaTi>XHi Nepeka3n, NigKAYNBLLINCE A0 CBOro 06aikoBOro sanucy i
BCTaHoBMBLUN BaXkaHi niMiTK Ha Nepekasn. Paysera Bnpasi obmexxyBaTun po3Mipu AiMiTiB MNNaTi>XHUX Nnepekasis i
BMMaraTu Bif KnieHTa NnponTn AoOaTKOBY Npouenypy iaeHTudikauii BignoeigHoO 0o BCTaHOBAeHOMY CncTtemoto
nopsiokoM. MNMpo HabpaHHSA YNHHOCTI NiMiITY KNIEHT NOBIAOMNSETLCSA €1eKTPOHHO MOLTOI0.

5.19.KnieHT MoXe nepeBipnTn 6anaHc cBoro PaxyHKy Ta iCcTopito nnaTexis, NigKAYMBLLUNCL B CBOrO
obnikoBoro 3anucy. Tam >Xe MOXXHa 3HaNTK iHpopMaLito Npo BCi KOMICIiMHMX mnaTax i iHWi CyMun, BUpaxyBaHUX 3
PaxyHKy KnieHTa 3a neBHUI nepiog Yacy.

5.20.KnieHT 3aneBHSE, LWO:
5.20.1. HagxoaATb Ha Noro PaxyHoK Paysera KOWTW oTpMMaHi He B pe3ysbTaTi 3JI04MHHOI AisiNIbHOCTI;

5.20.2.Kni€HT He BUKOPUCTOBYBaTMME NOCNYrn Paysera B HE3aKOHHUX LiNax, B TOMY YUCAi 3AINCHIOBATM Al i
onepadii 3 MeToto feranizauil rpoWoBNX KOLWWTIB, OTPUMAHUX 3I04UHHUM YU iHLLWMM HE3AaKOHHUM LUISIXOM..

5.21.KnieHT Mo)Xe KepyBaTu paxyHKoM Paysera i 3gincHioBaTu MnaTi>kHi onepauii 3i PaxyHKy Paysera
HacTynHuUMu cnocobamu:

5.21.1. no iHTepHeTy. N4 uboro NpeacTtaBHMK KNiEHTa NOBUHEH MiOKAOYNTUCA 4O CBOro ocobmncToro
obnikoBoro sanucy;

5.21.2. 4yepe3 [logaTok Paysera (3aCTOCOBYETbLCA [00aTOK «YNpaBaiHHA paxyHkoM Paysera Yyepes3 [logaTok
Paysera» nicnsg Toro, 9k KnieHT niaTeBeponTb 3rogy 3 ymosamu [porpamn);

5.21.3. 4yepe3 MNnaTixHi 3acobun, nos'a3aHi 3 paxyHKoM Paysera (3acTocoByeTbcCs [loaaTok «[1aaTixKHi 3acobus»
nicng nigTBepa)xeHHs KnieHToM 3rogm 3 ymosamu MNporpamn);

5.21.4. yepe3 iHWi 3acobun, 3a3HaveHi Paysera, nicng nigTeepa>eHHsA KnieHTa 3rogn 3 yMOBaMu BUKOPUCTaHHS
TaKNX KOLUTIB.

5.22. MigTBEpO)XEHHSA, 3aMOBJIEHHS, 3as8BW, MOBIAOMAEHHSA Ta iHWI Aii KnieHTa, 34incHeHi Yepe3 Beb-canTun
TpeTix ocib, niakntouymBwmnchk o Cnctemm yepes PaxyHok Paysera i, TakuMm YMHOM, ineHTUdikyBaBLN cebe,
MPUPIBHIOTHCA A0 YKNAOEHHSA yroaw, nigTBEPOXEHOI e/IEKTPOHHUM NiANnNCoM.

5.23. 3pincHeHHa MnaTiXKHNX gopy4YeHb 3 PaxyHKy Paysera no iHTepHeTy:

5.23.1.0n4 34incHeHHs MNnaTi>XHOT onepauii No iHTepHeTy MNMpeacTaBHUK KnieHTa 3060B'a3aHUN 3aMOBHNTU Ta
nogaTtu MnaTi>xHe fopyyeHHs, niaTeepaAnBLUN 3rofga KnieHTa Ha 34iINMCHEHHS NNaTi>KHUX fopyYeHb B Cuctemi
€N1eKTPOHHUM cnocobom.

5.23.2. HagaHHA nnaTi>KHUX OOPYYEHb Ha 34incHeHHs B Cnuctemi € 3rogoto KiieHTa Ha 34incHeHHA MNnaTixkHOoI
onepauii i He MoXxe 6yTn cKkacoBaHO (CKacyBaHHSA NAATIXKHOIM0 AOPYYEHHSA MOXXJIMBA TiSIbKN 0O MOMEHTY
MoYaTKy 3AINCHEHHA NNaTKHUX AOPYYEHb - CTATYC NJaTeXy Ta MOXJIMBICTb CKaCyBaHHS MOXXHa nepesipuTn B
obnikoBi 3anncm KnienTa).

5.23.3. ®opmytoun MNnaTixHe JOPYyYEHHS Ha 34iNCHEHHSA Nepeka3sy 3i cBoro PaxyHKy Paysera Ha PaxyHoOK
Paysera iHworo KnieHTa, KnieHT Mo)xe 3axnctutun MnaTi>xHMIN Nnepekas naposieM njaTHUKa. B TakoMy Bunagky,
MnaTi>XHUI Nepekas OCTaTOYHO 34INCHIOETLCA TiNIbKK ToAi, Konn Oaep>XyBay BKa3y€e BCTaHOB/IEHUN KnieHTOM-
MnaTHUKOM i noBigomneHun abo nepenaHun Ogep)xyBady naposb nepekasy. Akwo Ogep)xyBay He BBOAUTb
BCTaHOBAEHW MNNaTHNKOM Naposib, CyMa MjaTexy aBTOMAaTM4YHO MOBEPTAETLCA Ha PaxyHOK Paysera MnaTHMKa
nicna 30 (TpmausaTn) AHiB. MOMEHTOM aBTOpU3aLlii TaKOro MaaTiXKHOro Nepekasy BBaXKa€eTbCA BKa3iBKa
Onep>xyBayeM naposs nepekasy, i Takui MnaTi>xHWUN Nnepekas He Mo)xe ByTn ckacoBaHWUI Nicas TOro, K
Ognep>kyBay BBiB MapoJsib. KNiEHT Hece NOBHY BiAMOBiAa/IbHICTb 3@ HaneXxHy i 6esnevyHy nepedadvy napons
nnaTixKHOro nepekasy Oaep>xyBady, a TakoxXX 3abesnedye po3KpUTTHA MNapona Tilbkn Oaep)XyBady nnatexy


https://www.paysera.mk/v2/uk-MK/kontrakt/app-terms
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5.23.4. MNpw 3anN0BHEHHI NAATIX)XHOI0 AOPYYEHHS NO iHTEpHeTY, KNIEHT Mo)Xe BKa3aTu AaTy 34iNCHEHHS
naaTexy B ManbyTHbOMY, O4HaK AaTa He MOXKe MepeBuLLYBaTU ABOX POKIB 3 AHSA 3aMNOBHEHHS NAATIXHUX
nopy4yeHb. AKLO0 B 3a3Ha4YeHUN AeHb Ha paxyHKy Paysera KnieHTa 6byne noctaTHbO KowTiB, MnaTixxHe
aopy4deHHs byne 3aincHeHo. Nepekas Ha iHwnn PaxyHoK Paysera 34iNCHIOETLCA Bigpasy Nicas Toro, K
MOYMHAETbLCA 3a3HavyeHun geHb (o 00:00 BignoBigHO A0 YacoBoro nosacy EET). MNepeka3 Ha 6aHKIBCbKNMI
PaxyHOK 34iNCHIOETbLCS B TEPMiHW, 3a3Ha4veHi B CucTemi.

5.23.5. Y pa3i HenpaBWbHOIr0 3aMoOBHEHHSA NAATIXKHUX AOPYYEHb, [NaTi>XXHNN Nepeka3 He 3AINCHIOETLCS, KPiM
BUHATKOBUX BUNaAKiB, Kon Paysera 3a BJAaCHOIO iHILiaTUBOK YTOYHMBLUM AaHi NAaTiXXHOro gopyveHHs abo
Mato4yun [OCTaTHLO iHhopMaLii ana Toro, Wwob caMoCTiIMHO NPUNHATU PilLleHHS MPO KOPEKTHICTb iHopMaL,ii,
Kopurye MNnaTi>kHe [opyYeHHS i 34INCHIOE NOro B 3BU4aHOMY MOPSAOKY.

5.23.6. Y pa3i HegoCcTaTHbOI CyMM Ha paxyHKy Paysera ons 34iNCHEHHA NAaTiXXKHOIro nepekasy, MaaTi>xHnn
rnepekas He 34iCHI0ETbLCA, NpoTe Cnctema byne pobutm cnpobu 34iNCHNTY NOro LWe NpoTAarom 5 (N'aTn) gHIB 3
MOMEHTY OTPUMaAHHSA NNATIXKHOIMO AOPYYEHHS. AKLO NPOTArOM LibOro Yacy Ha paxyHKy Paysera 4u He
3'9BUTbLCA AOCTATHA ANS 3AINCHEHHS OOPYYEHHS cyMa, MNMnaTixxHe gopyyeHHs byae aHy/boBaHO i NnodanbLi
Ccnpobun Noro 34iNCHUTN He pobuTMyTbCA. AKWO Ha paxyHKy Paysera KnieHTa He[OCTaTHLO KOWTIB OJ1s
30iCHEHHSA NNATiXKHOro Nepekasy B OAHIN BanlOTi, afie LOCUTb B iHLWIK BantoTi, MNnaTi>xHU nepekas He byae
30iNCHEHO AO0TW, MOKN KJIIEHTU HE KOHBEPTYE Ba/lOTYy B BaJIOTY NJaTeXy (3a BUHATKOM BUMaAKIB, KON
KnieHToM 3aMoBsieHa PYHKLiS aBTOMAaTM4YHOI KOHBepTauii abo Kosim nepekasoM onaadvyoTbCsA ToBapu abo
nocnyrm yepes cuctemy Paysera).

5.24. YMOBM BUKOPUCTaHHSA iHWKX cnocobiB ynpaBniHHA paxyHKOM Paysera, KpiM 3a3HayYeHux y nNyHkKTi 5.21
uboro florosopy (3a BUHATKOM yrnpaB/liHHA paxyHKOM Paysera no iHTepHeTy), BUKJaAeHi B okpemnx [logaTkax,
O peryatoTb KOHKPEeTHI cnocobun ynpaBniHHA paxyHKoOM Paysera. KoHkpeTHe [loAaToK, WO peryJsie iHwi
cnocobu ynpasniHHA paxyHKOM Paysera, 3acTocoByeTbCA A0 KnieHTa B pa3i, akwo KnieHT 6a)kae
KOPUCTYyBaTWUCS BiANOBIAHUM cnocobom yrnpaBiHHA paxyHKOM. [looaToK BCTYMNa€E B CUJy 3 MOMEHTY
nigTBepO)XeHHA KNieHTOM enekTpoHHUM abo iHWKnM crnocobom, Lo BiH 03HaNoOMMBCA 3 ymMoBamu Nporpamu Ta
BUCOBJIOE CBOIO 3roy Ha BMKOPUCTaHHSA 3a3Ha4veHol B JoaaTky Mocnyru

5.25.. IHhopMaLisa No 34iNCHEHNX | OTPMMaHUX onepaLiax HagaeTbCA B Bunucui 3 paxyHky KnieHTa. KnieHT
Mo>ke 6e3KOLITOBHO NepernaHyTn gaHy iHpopmauito abo BinapykyBaTu ii B 6yob-akui 4ac i 3 6yab-gKoto
nepiognyHICTIO, NiAKAYMBLLUNCL 40 CBOro 06/1iKoBOro 3anucy.

6. BHECeHHSs | 3HATTSA rOTIBKU

6.1. Paysera Haga€ KnieHTy NpaBo BHOCUTW FOTIBKOBI KOWTW Ha PaxyHoOK Paysera BignoBigHO 40 yMOB,
3a3HaveHunx B Cncrtemi. Micus, ymoBu, BantoTa, 0bOMe)XeHHS i LiHW Ha BHECEHHS rOTIBKOBMX KOLUTIB BKa3aHi TyT.

6.2. Paysera Haga€ KnieHTy npaBo 3HiMaTW roTiBKY 3 PaxyHKy BignoBigHO 00 YMOB, 3a3Ha4eHnX B Cucremi.
Micus, ymoBu, BantoTa, 0bMeXXeHHS i LliHW Ha 3HATTA rOTIBKOBUX KOLUTIB BKa3aHi TyT.

6.3. Mpun BHECEHHI rOTIBKU FPOLLOBMX KOLWTIB Ha PaxyHoK, MNpeacTtaBHUK KnieHTa 3060B'A3aHUIA CaMOCTIHO
rnepepaxyBaTu iX, a Npu 3HATTI 3 PaxXyHKy roTiBKM - NnepepaxyBaTy iX Bigpa3y X MiCag OTPMMaHHSA, a TakKoX
HeramHo npeg'asnTn byob-aKi 3ayBa)xeHHA abo npeTeH3ii 3 NpuBOAY CyMUM rpoLlen i AKOCTi 6BaHKHOT, AKWO TakKi
€.

6.4. Nicnsg BHECEHHSA rOTIBKOBMX KOLWTIB Ha PaxyHoK, KJliEHT MoXXe MaTun y CBOEMY PO3MOPSAOKEHHI
EnekTpoOHHMMK rpolivMa Bigpasy nicasa 3apaxyBaHHSA KowTiB Paysera.
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7. MOMEHT OTPUMaHHA NAATIXXHOIO AOPYYEHHH, BUMOTM A0 NNATHKHWUX OTPUMAHHSA | BIAMOBA
B 34INCHEHHI MAaTIXHUX OPYYeHb

7.1. Y pa3si, konu KnieHT € MnaTHUKOM, MnaTi>He AOpYyYEeHHSA BBAa)XKAETbCA OTPMMaHMM Paysera (MOYMHAETLCSA
BiANIK TEPMIHY 34INCHEHHS NAATIXKHUX LOPYYEHb) B I€Hb MOr0 OTPUMaHHS, a SKLWO MOMEHT OTPUMaHHS
naaTi>KHOro fopyyeHHs He 36iraeTbcs 3 poboyum gHeM Paysera, BBaKa€eTbCH, WO MnaTikHe fopyyeHHs 6yno
OTpUMaHO B Hanbnmx4umm pobo4nin geHb Paysera.

7.2. NMnaTixxHe popy4eHHs, sske 6yno oTpumaHo Paysera B pobouunii oeHb Paysera, ane He B BCTAaHOB/EHI
Paysera po6o4i roAnHN, BBAXKAETbLCS OTPUMAHMUM B HanbAM»x4nin pobounin oeHb Paysera.

7.3. MnaTi>Hi jopy4yeHHs BcepeannHi Cuctemmn Paysera 34iNCHIOIOTLCA HEramHo (A0 AEKiNbKOX XBUMH, 3a
BUHATKOM BuUNadkiB, konu MNnaTi>kHa onepauis 3aTPMMYETbLCS B 3B'SI3KY 3 3aKOHOAABYMMU HOpMaMun abo
yMoBaMu Liboro orosopy), B He3aeXXHOCTi Bif poboymx roauH Paysera.

7.4. Paysera ma€ npaBo 36epiratu 6yab-aKi MNnaTixKHi gopyyYeHHs, HadaHi byab-akKnM norogxeHum 3 Paysera
cnocoboM, a Takoxx 3bepiraTn iHhopMauito Npo BCix MnaTi>XHWUX onepauisax, wo éynu 3gincHeHi KnieHtom abo
3a nAaTi>XKHUMK gopy4YeHHaMU KnieHTa. Paysera Mo)ke HafaBaTu 3rafaHi B JaHOMY NYHKTI MaTepiann KnieHty
Ta / abo TpeTiM ocobaM, AKi MaOTb MPaBOBY OCHOBY Ha OTPUMaHHSA TakUX AaHUX, SK AOKa3uW HafgaHHSA
MnaTi>XHUX gopyyeHsb i / abo 3hiNCHeHHA MNnaTiXXHNX onepauin.

7.5.HapaHi KnieHToMm MNnaTi>KHi AOPYYEHHS MOBUHHI BiAMoBigaTW BMUMOramMm A0 HadaHHS Takoro naaTi>KHoro
nopy4dyeHHs Ta / abo 3MicTy nnaTi>KHOro aopy4vyeHHs, nepenbayeHnm 3aKoHOOaBCTBOM i Paysera. HapaHi
KnieHToM MnaTi>XHi 4opy4YeHHS NOBUHHI ByTK chopMyboBaHi Y4iTKO | HeABO3HA4YHO, NOBUHHI ByTW 34iACHEHHI, B
HUX NOBUHHa ByTU 4iTKO BMpakeHa Bona KnieHTa. Paysera He npuinnmae Ha cebe BiAMNoOBiAaNbHOCTI 3@ MOMUIKMN,
p036i>XHOCTI, MoBTOpeHHSs i / abo nNpoTupivysa B MnaTiXXHUX AopydeHHsSX KnieHTa, BKaOYaro4n, ane He
0OMeXXYHUYNCb KOPEKTHICTIO PEKBI3UTIB NAATiXHUX JopyYeHb KnieHTa. AKwWwo B HagaHoMy KnieHTOM
MAaTi>XHOro AOpPYyYEHHS HEAOCTAaTHLO AaHUX abo BOHO MICTUTb HEeAONIKN iHWOro xapakTepy, Paysera, B
3a/1e)XXKHOCTI Bifl XapakTepy HeAoiKiB NAaTIXXHOM0 AOPYYEHHS, MOXXe BiAMOBUTU B 34iMNCHEHHI TaKoro
MAaTi>XHOro gopy4eHHs abo 34iNCHUTM NOro 3rigHo 3 4aHUMW, 3a3HAa4YeHUMU B MNNATIXXHMUX OOPYYEHb.

7.6. Paysera BnpaBi BiAMOBUTUCSA 34iNCHIOBATY MNaTiXkHE OOPYYEHHS, AKLLO BUHUKaTb 06rpyHTOBaHi CyMHiBM
B TOMY, Wo MnaTi>)KHe AOpPYYEHHSA HaAaHO 3aKOHHUM NpeAcTaBHUKOM KnieHTa, abo BiANOBIAHO HaAaHUX
Paysera [OKYMeHTIB BUMOraM, BCTaHOBJIEHMM 3aKOHOM abo Paysera, abo B aBTEHTUYHOCTi Ta KOPEKTHOCTI
HafaHUX OOKYMeHTIB. AKLo Yy Paysera BUHUKaOTb 06r'pyHTOBaHI Nigo3pwu, wo MNnatixxkHe gopy4eHHs 6yno
HafaHo He KnieHToM abo Moro 3aKOHHMM NpeaCcTaBHUKOM, abo 3 MpuBoOAYy AOCTOBIPHOCTI HAAAHUX OOKYMEHTIB
abo 3aKOHHOCTI HaJaHOro NiaTiXKHOro gopyyeHHs abo noro 3micTy, Paysera ma€e npaBo BuMaraTtu, wob KnieHt
3a CBill paxyHOK 0OAATKOBO MigTBEpAMB HadaHe MnaTixkHe gopy4eHHs i / abo HapaB Paysera OOKYMEHTH, WO
niaTBepA XYOTb NpaBo 0Cib po3nopaa>XaTUCs rpoLoOBUMK KOLWTaMM Ha paxyHKy, abo X iHWi 3a3HaveHi Paysera
OOKYMeHTW. Y BunagkKax, 3ragaHux y gaHoMmy NyHKTi, Paysera i€ 3 MeTOl 3aXUCTy 3aKOHHUX iHTepeciB
KnieHTa, Paysera, a TakoX iHWwWX oci6, ToMy Paysera He Hece BignoBifaNbHOCTI 3a 36MTKW, MOHECEHI y 3B'A3KY
3 BiAMOBOIO B 34IMCHEHHI NAATIXXHUX LOPYYEHb.

7.7. KnieHT 30608B'A3aHNI 3a6e3ne4nTn HadaBHICTb Ha NOro paxyHKY AOCTAaTHLOI CyMU rpoLlen B NOTPRIOHIN
BaJIlOTi 419 30iNCHEHHSA MJIaTi>XKHUX gopy4YeHb KrieHTa.

7.8. Mepepn 30iNnCHEHHAM NaTi>XKHMX Aopy4YeHb KrieHTa, Paysera ma€e npaBo BuMaraTtu Big KnieHTa HagaTwu
OOKYMEHTM, Lo OOBOAATb 3aKOHHE MOXOO)XEHHSA KOWTIiB, NoB'A3aHMX 3 MnaTiXXHUM fopyYeHHAM. AKwo KnieHT
He HafacCTb TakKMX OOKYMEeHTIB, Paysera BnpaBsi BigMOBUTU B 34INCHEHHI NNATIXXHUX LOPYYEHD.

7.9.Paysera BrnpaBi 3any4aTun TPeTixX 0Cib YacTKoBO abo MOBHICTIO 3 METO 3AiINCHEHHS NAATIXKHUX OOPYYEHb
KnieHTa, AKL0 TOro BUMaratoTh iHTepecn KnieHTa Ta / abo cyTb 3AilACHIOBAHOr0 NIATiXKHOIMO AOPYYeHHSs. Y
pasi, AKWOo 4NN 34iNCHEHHA NAaTiXKHUX Aopy4deHb KnieHTa HeobxigHO NpoBecTu i Aani 34iNCHIOBaTW NOro Yyepes



iHWY ¢hiHaHCOBY YCTaHOBY, OQHAK LA yCTaHOBa NpUNUHSE MnaTixxHe gopyvyeHHs KnieHTa, Paysera He Hece
BiAMOBIAaNbHOCTI 3a Taki Aii piHaHCOBOI yCTaHOBW, ajie pobuTb cnpobun onsa 3'9cyBaHHSA NPUYUH 3YTMUHKN
MaaTi>XHOro Aopy4eHHs. Paysera Ma€ npaBo NpuU3ynuHUTKN Ta / abo NpUNUHNTKY 34iINCHEHHA MAATIXXHUX
Oopy4deHb KnieHTa, AKWO TOro BMMara€ 3akoHo4aBCcTBO abo Le HeobxiaHO 3 IHWNX NPUYNH, HE 3aJIEXHUX Bif,
Paysera.

7.10. Paysera, BigMOBUBLUM B 34iNCHEHHI MNaTiXKHUX AOPYYeHb KnieHTa, HeranHo noBigoMANE Npo ue KnieHta
abo cTBOpIOE YMOBU A9 03HAMOMNIEHHS 3 TaKMM MOBiJOMJIEHHAM, 3@ BUHATKOM BUMaAKiB, KON Take
MOBIAOMNEHHS TEXHIYHO HEMOXX/INBO abo 3a60OpOHEHO aKTyasSIbHUMKN 3aKOHOL4ABYMMUN aKTaMu.

7.11. Paysera He NPUNMAE | He 3AINCHIOE MNaTiXKHNX AopYyYeHb Ha paxyHKy KnieHTa, AKLLO rpoLLOBi KOWTKU Ha
paxyHKy apewToBaHi abo npaBo KnieHTa po3nopaaaTncs KowTamMu 06MeXXeHo iHWKM 3aKOHHUM crnocoboMm, a
TaKOXX SIKLLO ornepauii NpunuHATLCA Y BUNagkax, nepegbadeHnx YAHHUM 3aKOHO4ABCTBOM.

7.12. dkwo MNnaTi>k NnoBepTaeTbCA 3 MPUYUH, HE3aNeXHUX Bifg Paysera (HETOYHI AaHi NNaTi>XHOro AOpy4YeHHs,
3aKpuUTUin PaxyHOK OTpMMyBaya, 3 BUHM obpaHoro NaaTHMKOM nocepefHmnka i T.M.), sKa NoBepTaETbCA CyMa
3apaxoBY€EeTbCA Ha PaxyHOK. KoMicCinHi, 3annadeHi MNaaTHUKOM 3a 34iNCHEHHSA MAATiXKHUX OOPYY€EeHb, HE
MOBEPTalTbCA, @ TAaKOX 3i PAXyYHKY MOXYTb CTAryBaTUCS MNOB'A3aHi 3 MOBEPHEHHAM KOLUTIB KOMICIlHI nnaTu 3a
BUTpaTKn, 3aCTOoCOBaHi wono Paysera.

7.13. IHiuinoBaHi Paysera NnaTi>XHi nepekasun, SKLLO A03BOSAIOTb TEXHIYHI MOXXNBOCTI, MOXYTb ByTK
TepMiHOBUMMW i HeTepMiHOBUX. Criocib nnaTi>XKHOro nepekasy, AKLWO 003BONIAOTb TEXHIYHI MOXKIMBOCTI, BUbMpae
KnieHT. AKWwo KnieHT He Bnbunpae cnocoby nnaTi>KHOro nepekasy, BBaXKAETbCH, WO BiH iHiLitoBaB MnaTi>XHWN
nepekas no Hanbinbw cnpnaTAMBUM ANna KnieHTa yMOB, SKi BU3Ha4aloTbCA CUCTEMOIO aBTOMATUYHO.

8. HapaHHA Ta aHy oBaHHA 3rogn. CKacyBaHHS NNATIXKHOMO AOPYYEHHS

8.1. MNnaTi>kHa onepauia BBaXXaAETbCSA aBTOPN30BaHOI TiIbKW TOAi, KoK MNAaTHUK Haga€ 3roqy Ha 34iNCHEHHS
onepaduii. 3roga Ha onepaduito, HagaHe NnocepenHNKy Paysera, BBa)Xa€TbCA HagaHUM caMoi Paysera. KnieHT
(MnaTHWK) MoXe HagaTwu 3roay BCTaHOBNEHMM Paysera abo y3rog>xeHum Mixx Paysera i KnieHTom cnocobom.
3roga, HagaHe B NMMCbMOBIN hopMi, NOBMHHA ByTn nignncaHa KnieHTom abo Noro 3akKOHHUM NpeacTaBHUKOM.
3roga TakoXX Moxe byTun NiaTBEPAXKEHO €NEKTPOHHUM NigNNCOM, MapoaeMm, kogamu i / abo iHwWmMn 3acobamm
rnoceigyeHHs ocobu. 3roaa Ha 34iNcHeHHs MNnaTi>kHOT onepauii abo aekinbkox MnaTiXXHMX onepauin Takoxx
Moxxe 6yTn HapgaHo 4Yepe3 OgepxyBada abo nocTavasibHMKa NMNOCAYMM iHiLilOBaHHA NaaTexy. 3roaa,
nipTeepo)xeHe KnieHtom (MnatHukom) byab-akum i3 cnocobis, nepenbayeHnx B LbOMY MYHKTIi, BBA)Xa€TbCH
3aBipeHUM HaIeXXHUM YNHOM, MalOTb Ty X IOPUANYHY, WO i nignncaHmnnm Knientom (Moro npeaCTtaBHNKOM)
rnanepoBnin AOKYMEHT, OMYCKAETbCA K AOKa3 NMpu BUPILLEHHI cnopiB Mix Paysera i KnieHTom B cyfax Ta
iHLIMX YyCTaHoBaX. KNieEHT He Mae NpaBa OCKap>XyBaTu 34iNCHeHy Paysera nnaTiXXHUX onepauin, aKLo
MnaTi>kHe popy4yeHHs 6yno nigTBEpAKEHO 3rofoto, HafaHMM B aHOMY MYHKTI OMMCaHUM cnocoboM.

8.2. 3roga KnienTta (MnaTHUKa) Haga€ETbCA A0 34iNCHeHHS MnaTixKHOT onepaduii. MNpn HagaBHOCTI 4LOMOBIEHOCTI
Mk KnieHTom (MnaTtHukom) i Paysera, MnaTixkHa onepauis moxe 6yTn aBTopmsoBaHa, To6To 3roga KnieHTa
Moxxe ByTu oTpuMMaHo Mmicnga 3aincHeHHA MnaTiXXHOI onepauii.

8.3 KnieHT 3rogeH, Wo, 34iNCHIOYX NNaTiXKHI onepauii, Paysera byne nepenaBaTu 3a3HavyeHy B NaaTiXXHOMY
DOpYYeHHi iHdopMauito (Bkntoyatoum MepcoHanbHi faHi KnieHta) ocobam, 6e3nocepenHbo NMoB'A3aHMX i3
34iNCHEHHAM TakKoi MNaaTi>XHOT onepaduii - Mi>XHAapPOAHUM OpraHizauiam NAaTiKHUX KapT; NigApUEMCTBAM, LLO
06pobnsatoTb iHhOpMaLUIito NPo po3paxyHKax MAATKHUMWU KapTaMun; NoCTadvaNbHUKY MnaTi>XHUX nocnyr
oTpMMyBa4a; onepaTopy CUCTEMUN, BUKOPUCTOBYBAHOI ANS 34iNCHeHHS MNMnaTiXKHOT onepaduii; nocepegHukam
Paysera i mocTavasbHUKaM NOCAyr OTPMMYyBada; NocTavasabHUKY NOCAYrU iHiLilOBaHHA nnaTexy; Oaep)xyBayy.

8.4. MNpouepypa ckacyBaHHA MNaTi>XHOro JOPYYHEHHS:



8.4.1. MnaTixxHe Aopy4YeHHS He MoXke ByTV CKacoBaHO MiC/s TOro, K Moro oTpuMae Paysera, 3a BUHATKOM
nepenbayeHnx [loroBopoM BMNaAKIB;

8.4.2. akwo MNnaTi>xHa onepauiq iHiliteTbca Ogep>XyBademMm, 4yepes OgepxxyBada (Hanpuknag, Npu onaaTi
MAaTi>XHO KapTKoto) abo mocTavasibHMKOM MNOCAYIK iHiLiloBaHHA naaTexy, MNaaTHUK He MOXXe CKacyBaTu
MAaTi>XHOro AOpPYyYeHHS nicng Toro, sk MNnaTixkHe gopydeHHs 6yno BianpasneHo, NnaTHUK gas 3rony
rnocTavasibHMKY NOCAYrn iHiLiloBaHHA NaaTeXy Ha iHiuiauito MnaTixxHOT onepauii abo MNnaTHMK Hanas
Ognep>xyBady 3rofa Ha 34incHeHHs MNnaTi>XHOT onepaduii;

8.4.3. MNnaTi>KHi Aopy4eHHs, nepeabayeHi NnyHKToM 5.23.4 uboro JoroBopy, MoXyTb BYyTn CKacoBaHi A0 KiHUS
poboyoro oHsa Paysera, He Mi3Hille, HiIXK 3a OeHb 00 34iINCHEHHSA NAaTeXYy;

8.4.4. nicna 3akiHYeHHA TepMiHiB, nepenbavyeHnx nyHkTamun 8.4.1-8.4.3 Jorosopy, MNnaTi>kHe AOPYYEHHS MOXXe
6yTn CKaCcoBaHO NuLLE B pa3i AOCATHEHHS AOMOBNEHOCTI MiX KnieHTom (MnaTHMKoOM) i Paysera, KpiMm Toro, B
nepenbayeHnx nyHKTom 8.4.2 Bunagkax HeobxigHa 3roga oTpuMyBada.

8.4.5. fkwo MnaTixHa onepauia iHiLitbeTbCca Onep)xyBadeM abo Yyepes oTpMMyBada 3a LOMOMOIOK MAaTIXXHOI
KapTKW i TOYHa CyMa onepalii Ha MOMeHT HafaHHA MN1aTHUKOM 3rogn Ha 34INCHEeHHS NAaTiXKHOT onepaduii
HeBigoMa, Paysera Mo)Ke pe3epByBaTW KOLWTK Ha paxyHKy lMNnaTHUKa TifibkKn B TOMY BUMNaAKy, SKLWoO MnaTHUK
HaZaB CBOI 3roay Ha BpOHIOBaHHSA KOHKPETHOI cyMu. OTpmMasLm iHhopMaLito Npo ToYHY cyMy lMnaTi>xHOT
onepauii, Paysera 3060B'sI3yeTbCA HEramHoO i He Mi3Hile, HiXK NicaA OTPUMAHHA MNATIXXHOro AOPYYEHHS,
CKacyBaTu BpPOHIOBAHHA KOLWUTIB Ha paxyHKy MnaTHuKa.

8.5. Paysera 3apaxoBYy€ KOWTN Ha PaxyHOK Ta CNUCY€E KowTn 3 PaxyHKy BignoBiAHO 00 YHIKa/bHUM
iAeHTUGiIKaTOPOM, 3a3HAYEHMM B MAATI>XHOMY OOPYYEHHI - HOMepoM PaxyHKy Paysera abo HomepoM PaxyHKy,
wo Bianosigae ctaHaapTy IBAN. Paysera ma€ npaBo, afie He 3060B'AA3aHa, NepeBipATY, Y1 BiAMOBIAAE
YHiKanbHUN igeHTundikaTop iMeHi Ta npi3snla (Ha3BW) BaCHNUKa PaxyHKyY B OTPMMaHOMYy NAaTiXXHUX
Aopy4eHb. Y pasi, Konm 414 3apaxyBaHHA rpowen Ha PaxyHok abo cnnucaHHA 3 PaxyHKy Paysera Hapa€eTbCs
3raflaHnn YHikanbHUM ineHTudikaTop, i NnaTixxHe popyy4yeHHs 6yno 34iNCHEHO 3a BKa3aHOo YHiKanbHOMY
ioneHTngikaTopoM, faHe MNnaTiKHe OOPYYEHHSA BBAaXKAETbCS 34iNCHEHUM HaNeXXHUM YMHOM. AKLWwo Paysera
34iNCHIOE NMepeBipKYy i BU3Ha4Ya€ o4eBuaHe po3bixKHICTb MiXX HagaHMM Paysera YHiKasibHUM igeHTUgIKaToOpoM i
iM'aM i Npi3BMWweM (Ha3BoOw) BNacHUKa PaxyHKy, Paysera Ma€e nNpaBo He 3A4iMCHI0OBATU TaKy NAaTiXXHUX
onepauin.

8.6. Akwo Paysera oTpuMye lNnaTi>kHe AOPYYEHHS Ha NepeKas rpoLOBUX KOLUTIB Ha MAATIXKHUA paxXyHOK
iHLWOro nocTtavanbHUKa MnaTiXXHMX nocnyr, Paysera 34iMCHIOE TaKy NAaTiXKHUX onepaLin 3a BKa3aHoo
YHiKanbHOMY ifEeHTUMIKaTOPOM B OTPMMAHOMY MIATiIXXHUX AOPYYEHb - HOMEpPY NAATiIXXHOro paxyHKy
oTpuMyBada popmaTy IBAN, 3a BUHATKOM BUNAAKIB, KON UMM NOCTavYasibHUKOM [MaaTi>KHMX NOCAyr He
BUKOPUCTOBYETLCA popmaT IBAN. Paysera He Hece BiAMNoOBiAaNbHOCTI 3a HeHadaHHA abo HenmpaBU/ibHE HafaHHA
3raflaHoro YHikanbHOro ineHTudikatopa B NAaTiXXHOMY AOpPYYeHHi i / abo BUNaaku, Konm noctavdasibHUKOM
MnaTi>XHUX NOCAYr OTPMMyBa4a BCTAHOBAEHUN iHWWA YHIKaNbHUN igeHTUdIKaTop AN8 HAaNEeXHOro 34iNCHEHHS
MnaTi>XHOT onepaduii (3apaxyBaHHA rpoLLen Ha NAATIXKHUA paxyHOK OTpUMyBaya).

8.7. Y pasi HeobxigHoCTi Ta / abo BMMOrn ycTaHoBM iHLWOT gep>xaBun, Paysera Ma€ NpaBo Ha OTPUMaHHA
nonaTkoBoi iHhopMalii (Hanpuknag, iMeHi Ta npizeuwa abo Ha3Bi oTpMMyBada, Koay rnaaTexy), HeobxigHol
019 Ha/IeXXHOro 34iNCHEeHHS MIaTiXKHUX OOpPYYEeHb

9. 3abopoHeHa OiaNbHICTb

9.1. KopucTtytoduce nocnyramm Paysera, KnieHTy 3abopoHeHo:



9.1.1He goTpumMmyBaTUCA YyMOBU JloroBopy, [loaaTKiB 40 HbOro, 3aKOH Ta iHWi HOPMAaTUBHI aKTK, BKJKOYa04mn
ajie He obMeXXy4nCb HEAOTPUMAHHAM MPaBOBUX aKTIB, MOB'A3aHMX i3 3anobiraHHAM BiAMUBAHHIO FPOLLEN i
hiHaHCYBaHHIO TEPOPU3MY;

9.1.2. nopywyBaTn npaBa Paysera i TpeTix 0Cib Ha Hane)XHi iIM TOProsi MapkKKn, aBTOPCbKi NpaBa, KOMEPL,inHi
TAaEMHULi Ta iHWIi NpaBa Ha iHTeNeKTyaJibHy BJACHICTb;

9.1.3. HapaBaTu Paysera HeBipHYy, WO BBOANTL B OMaHy abo 3aBiAoMO HenpaBamMBY iH(hopMaLito, BiAMOBAATY B
HadaHHi iHpopMauii abo 34iNCHEeHHI iHWKX Oin, SKux obrpyHTOoBaHO BUMarae Paysera;

9.1.4. HapaBaTu TpeTiM ocobam HeBipHY, WO BBOOUTL B OMaHy abo 3aBifoOMO HeNpaBAMBY iHpopMaLito Npo
Paysera Ta cniBpobiTHMUTBO 3 Paysera;

9.1.5. 3pincHioBaTn abo oTpuMyBaTM NepeKasn rpoLoBMX KOLWTIB, AKLO KnieHTy 6yno BigoMmo abo mae 6yTu
BiAOMO MNpO Te, WO AaHi KOWTKM OTPUMaHi HE3aKOHHUM CNocoboM;

9.1.6. BUKOPUCTOBYBaATW NOoCayrn Paysera, Konum ue BUKINKAE 36UTKW, HECEHHSA BigNOBIAANbHOCTI Ta iHLUI
HeraTuBHI NpaBoBi, hiHaHCOBI Hacnigku abo WKoOy AiNOoBIA penyTaui;

9.1.7. KopucTtyBaTUCa nocayramm Paysera B TOMYy BUNaaKy, Koam KNi€HT, NOro npeacTaBHUK, SKUN
30iNCHI0ETLCA abo oTpuUMyeTbCA MNaTi>XHUIN NepeKas BiAMOBIAAE KPUTEPIAM, BUKNALEHUM Y CMNCKY 0BMeXeHb
Ha HafdaHHA nocnyr Paysera, po3MiweHoMy Ha Beb-cTopiHLUi Paysera;

9.1.8.nowmnptoBaTN KOMM'IOTEPHI BipYyCK i BXXMBATW iHWNX 3aX0aiB, AKi MOXYTb NopywmnTn poboTy Cucrtemu,
HawKkoanTK abo 3HUWNTK iHOPMaLLilD, @ TaKoXX 3anoaiaTn byab-aKy iHWY wkoay Cuctemi, obnagHaHHA abo
iHpopMauii Paysera

9.1.9. 3aincHioBaTM ByAb-AKi iHWI YMUCHI i, 9Ki MOXXYTb NOpyLWNTN HagaHHA Mocnyr Paysera KnieHTy abo
TpeTiMm ocobam, abo nepewkoaxaTn PyHKLIOHYBaHHIO Cuctemu;

9.1.10. opraHi3oByBaTW HE3aKOHHI a3apTHi irpn, HE3aKOHHY TOPTiBJIO aKUigAMK, iHOEKCAMWN, CUPOBMHOIO,
BastoTo (Hanpuknag, Forex), onuioHamu, 6ipxxosmumn oHaamu (ETF); HagaBaTu nocnyru Toprieni,
iHBeCcTyBaHHSA abo iHWIi nocnyrn Ha BantoTHUX BipXKax, pyuHKax Forex i B iHWNX cucTeMax TOPriBJi e1eKTPOHHOI
BaAJIOTOO; 3aMMATUCSA HE3AKOHHOI TOPriBJielo TIOTIOHOBMMIN BUpobaMu, ankoronem, Lo BignycKaTbCs 3a
peuenToM nikamMu, cTepoigamm, 36po€en, HAPKOTUYHUMU PEYOBUHAMU, @ TaKOXX NOB'A3aHOl 3 HUMK
aTpubyTnKoto, NpoayKLUi€eto NOpHOrpadivHOro 3micTy, AKi He NiLeH30BaHNMKN NOTEPENHUMU KBUTKaMN,
HenerasbHUM NpPOrpaMHMM 3abesneyeHHaM i iHWKMK, 3abopoHEeHNMIN 3aKOHOM nMpeaMeTamMu i NPOAYKLIED;

9.1.11. npunMaTn NNaTeXi B HeperyaboBaHoi Ta / abo HEKOHTPOsIbOBAHOI BipTYyasibHi BantoTi, KyrnyBaTw,
KoHBepTyBaTu abo AKMM-Hebyab iHWMM cnocobom po3nopsaa)xaTucsa Heto (3abopoHa NOLWMPIOETHCS Ha
30iNCHEHHA Ta OTPMMaHHSA NepekasiB 3 06MiHHUMKIB BipTyaibHOI BalOTH);

9.1.12. 6e3 nonepeaHbLOI MMCbMOBOI 3roaun Paysera HagaBsaTu piHaHCOBI Nnocayru Ta / abo 3aKOHHO
OpraHizoByBaTW TOPriBJIO aKLUiAMK, iIHOEKCAMN, CUPOBUNHOD, BaaloTamMun (Hanpuknag, Forex), onuioHamu,
6ip>xoBmumun choHaamm (ETF), HagaBaTu nocayru 3 Toprieni, iHBeCcTyBaHHs abo iHLWIi Nocnyry Ha BaMlOTHUX
Bip>kax, pnMHKax Forex i iHWKX cncteMax TOPriBJi eNeKTPOHHOI BaJIlOTO. AKLW,O KJIiEHT Ma€e HaMip HagaBaTK
hiHaHCOBI NoCNyrn 3 BUKOPUCTaAHHAM PaxyHKy, BiH 3060B'A3aHNIM MaTK Aitoyy NiueHsito (403Bin), BuaaHy
Aep>kaBoto-4sieHoM EBponencbkoro Coto3y abo TpeTbolo KpaiHOoo, ka HakJlana ekBiBaneHTHI abo aHanorivHi
BUMOTM, | KOHTPOJTIOETLCS KOMMNETEHTHUMW OpraHamMmun WoA0 AOTPUMaHHSA LUMX BUMOT;

9.1.13.6e3 nonepenHbLOI NMCbMOBOI 3roAn Paysera 3aKOHHO OpraHi3oByBaTW a3apTHIi | JIoOTepenHi irpu, a Takoxx
30iMCHIOBATU iHWY AiANbHICTb, WO BMMarae niueHsyBaHHA abo A03BONIB. AKLWLO KNIEHT Ma€e HaMip HaJaBaTu
BULLIEBKA3aHi MOCAYrn BUKOPUCTOBYOYM PaxyHoK, BiH 3000B'3aHW MaTu aitody niueH3ito (003BiN), BUOoaHy
[ep>XaBoto-4sieHOM EBponencbkoro Coto3y i KOHTPOJIbOBaHy KOMMETEHTHUMN OpraHamMu LWoA0 AOTPUMaHHS
[AHUX BUMOT;


https://www.paysera.mk/v2/uk-MK/kontrakt/obmezhennia-vykupu-koshtiv

9.1.14.maTwn Ginblue 0AHOro PaxyHKy; peecTpyBaTu 06/iKOBMI 3anncC Ha BuragaHe abo 4yxe im'sa, He
BOJIOAiI04M OOBIPEHICTIO Ha Lie; peecTpyBaTn 061iKOBUIA 3annc, KOPUCTYOYNCL Nocayramm ocib abo Beb-canTis
3 HafaHHSA aHOHIMHUX TeneoHHUX HoMepiB abo agpec eNeKTPOHHOI NoWTw;

9.1.15. HagaBaTn nocayrun, 3abopoHeHi 3aKOHOM abo iHWKMMN HOPMAaTUBHUMM aKTaMu, LLO cynepeYvyaTb
rpoMaACbKOMY NOPSAKY Ta MOpPaJbHUM NPUHLMNAM;

9.1.16.nmigknto4aTnca o CUCTeEMM aHOHIMHO (Hanpuknag, Yepes cepBicu-nocepeaHNKN (NPOKCi));

9.1.17. nosigomnaTu TpeTiMm ocobam Maponi Ta iHWi NnepCcoHani3oBaHi AaHi Ang 4OTpUMaHHSA 6e3nekn
MnaTi>XHUX KOWTIiB i 4O3BONATK TPEeTiM ocobam KopucTyBaTuca MNocnyramm Big imeHi KnieHTa.

9.2. KnieHT 3060B'A3y€eTbCS BiawkoayBaTn 6yab-aki 6e3nocepenHi 36MTKK, WTpadn Ta iHWI diHaHCOBI caHKLUi,
HakJlageHi Ha Paysera, BKJilO4ao4n, asie He 06MeXXyoUYnCh, Yepes HeJoTPUMaHHS abo nopyLleHHs NyHKTy 9.1
uboro [loroBopy 3 BUHU KrieHTa.

9.3. KnieHT Hece BiANOBiAanbHICTb | 3000B'A3y€eTbCA BiAWKoAyBaTU 36UTKK, MOHECeHi Paysera, iHWMK
KnieHTamn Paysera i TpeTiMn ocobamm B 3B's13KYy 3 BUKOPUCTaHHAM KnieHToMm lMocnyr Paysera i mopyLleHHAM
uboro lorosopy abo [looaTkiB 00O HbOrO.

10. BignpasneHHsa noBigomMieHb CTOPOHAMK, KOMYHIKaLIA Ta KOHCY bTauig KNIEHTIB

10.1. KnieHT nigTBEPAIXKYE, L0 3rogeH 3 TuM, Wwo byae noBigoMnaTncs Paysera WAsaxXoM po3MilleHHS
rnoBigomMneHb Ha Beb-cTopiHui Cnctemun i BignpaBKM MOBIAOMAEHb Ha afpecy eNeKTPOHHOI MOoWTY, BKa3aHy
KnieHTom B Cnctemi npu peectpadii, abo BianpaBku NUCTIB 3a afpecoto, BKa3aHoto KnieHToM npu peecTpadii B
CucTtemi, abo BignpaBkn SMS-noBinomMnaeHb y Bunagkax, Konan KNieEHT Npu peecTpauii BKa3aB Ti/lbK/U HOMep
MobinbHOro TenedoHy. KnieHT NiaTBepakye, Wo noeigomMmneHHs Paysera, goctaBneHe 6yab-9Kum 3
BULLIEBKa3aHMX cnocobiB, BBa)Ka€ AOCTABNEHUM HaNIE)XXHUM YUHOM. [MoBigOMIEHHA NO NowTi abo SMS-
MOBIAOMNEHHAM BiANPAaBAAIOTLCA JIULLE B TOMY BUNaAKy, AKLO KNiEHT He BKa3aB CBOK agpecy e. NowTu.
AKLLO Taki NOBifOMIEHHS He MOB'A3aHi 3i 3HAYMMMMK NONpPaBkaMu 40 YMOB [JOroBOpY, BBaXKA€ETbCH, WO KAieHT
OTpMMaB NOBIAOMJIEHHA NPOTAroM 24 roanH 3 MOMEHTY noro nybnikauii Ha Beb-cTopiHui Cnctemu,
BianpaBneHHs KNiEHTY No eNneKTPOHHIN nowTi abo SMS-noBiaoMieHHAM. AKLIO NOBiAOMJIEHHS HadicNaHo B
JINCTi MOWTO0, BBAXKAETLCH, WO KAIEHT oTpuMaB noro NpoTarom 5 (n'atm) poboynx gHiB nicns sianpaBku, KpiM
BMNaOKiB, KoM 3a hakToM KJiEHT OTPUMYE NOBiAOMJIEHHS MOLUTOLO Mi3HilLE, HiIXXK B yMOBaX, BUKaAEHNX B LN
YacTuHi orosopy. MNoBigoMaeHHsa KnieHTa (3anuTu, CKapru 4n npeTeHsii) BBa)KaloTbCA AOCTaBNEHMMN B OE€Hb
X BiAMpaBKuW, 9KLW,0 BOHW BignpasseHi 3 8:00 go 20:00 (EET). MNMoeigoMneHHs, BignpaBaeHi B iHWMA 4ac,
BBa)KaloTbCA AocTtaBneHumun o 8:00 (EET) HacTynHOro gHs.

10.2. Mpo cyTTEBI NonpaBku A0 yMOB [loroBopy KnieHT iHpopMyeTbCa 3a 60 (WicTaecaT) AHIB [0 BCTyNy B CUay
rnonpaBoK. BeBa>kaeTbcs, Wwo KNieEHT oTpuMaB MoBiAOMAEHHS, | 3MiHM yMOB [10roBopy BCTynatloTb B CUY B
npoTarom 60 (WicToecaTn) OHIB 3 MOMEHTY BignpaBkn KnieHTY MoBiAOMAEHHSA MO €. NoWwTo abo iHWnMK
cnocobamu, AKi KnieHT BKasaB Npu peecTpalii (mowToto abo SMS-NoBigOMAEHHSAM 3 MOCUIAHHSAM Ha
COOTBETCTBYOLLE BED-CTOPIHKY). IHOpMaLis Npo nonpaBku 40 yMOB [LoroBopy A04aTKOBO NybnikKyeTbCs Ha
Beb-cTopiHUi Cuctemu.

10.3. TepmiH 60 (WwicToecaTn) AHIB He 3aCTOCOBYETLCA i MOBIAOMJIEHHS Ha4alOTbCA BiANOBIAHO 00 NOPAOKY,
BCTaHOBAEHOro NnyHKToMm 10.1, B HAaCTyNMHUX BUNagKax:

10.3.1. ymoBu [JOroBopy 3MiHIOIOTbLCH B 3B'sI3KY 3 BHECEHHAM 3MiH A0 060B'A3KOBI BMUMOrM 3aKOHO4ABYMX aKTiB;
10.3.2. BapTiCTb MOCAYr 3HUXXYETbLCHA abo Woan0 KnieEHTa BCTaHOBAOTLCS iHWI 6inbl CAPNATAUBI YMOBWU;

10.3.3. cobiBapTicTb nocnyr Paysera NioBMLLYETbLCS, LWLO BeAe A0 NiABMLWEHHA TapudiB Ha nocnyru Paysera;



10.3.4. 3'ABNS€TbCA HOBa Nocsyra abo HOBa YaCTWHa NOCAYru, Kol KNiEHT MOXXe KopucTyBaTucsa abo He
KOPUCTYBaTMKCS Ha CBill po3cya.

10.4. HecyTTeBMMUM 3MiHaMU 00 [OroBOpYy BBaXKalTbCA KOPeKLUii CTuio abo rpaMaTukin, nepedopMyntoBaHHS
npono3unuii, NyHKTIB i po3ainis [loroBopy, iX NepeMilLeHHS 3 METO BHECEHHS SCHOCTI, HagaHHA NpUKNagis 4o
cTaTen i iHWi 3MiHN, 9Ki He 3MeHLWYI0Tb | He obMeXXytoTb npaB KnieHTa, He 36inblyoTb BiAMNOBiAabHOCTI
KnieHTa i He NOripwyoTb NONOXXEHHS KIIEHTA.

10.5. 3 MeTO CBOEYACHOIr0 03HANOMNEHHS 3i 3MiHaMun A0 yMoB [loroBopy, KnieHT 3060B'A3yeTbCa perynsapHo,
T06TO WOHalMeHLe oOuNH pa3 B AeHb, MepeBipATU eNleKTPOHHY nowTy abo iHwi 3acobn oTpuMaHHS
MoBiAOMNEHb, 3a3Ha4vYeHi HUM y 061iKOBI 3anNncKy, a TakoxXX Beb-CTOpiHKM Paysera Ha npegMeT nossu iHhopMaLil
npo 3MiHM B [loroBsopi.

10.6. Bci nosifomneHHsa CTOpiH NOBUHHI CKNafaTUCA Ha NPUMHATHOMY MOBOIO abo Ti€lo MOBOIO, Ha AKOMY
Horogip 6yB HagaHun KnieHTy ona o3HalWoOMAEHHS.

10.7. KnieHT 3060B'A3yETLCSA PO3MICTUTK, a B pa3i 3MiH - HEranMHo (He Mi3Hiwe, Hi>XXK NPOTAromM ogHOro pobo4yoro
OHS) OHOBUTK B 061iKOBOMY 3anunci CBOT KOHTaKTHI AaHi (HoMep TenedoHy, agpeca en. MowTn Ta agpecy
KnieHTa), 3a akuMn Paysera mo)xe onepaTuBHO 3B'A3aTuca 3 KnieHTom abo noro npeacraBHUKamu. AKLo
Kni€EHT He OHOBUTb 3MIHUINCSA KOHTAKTHI AaHi B 06/1ikoBi 3anucuy, BiH byae HeCcTu BiaNoBiAanbHICTb 3a by ob-aKi
HacnigKW, aKi MOXXYTb BUHUKHYTU B 3B'A3KY 3 HEOTPUMaHHAM MoBigoMAeHb Biag Paysera.

10.8. 3 meTOI0 3axXMCTy KOWTiB KNi€HTa Bif MOXXJ/INBOI HE3aKOHHOI AiS/IbHOCTI TPeTix ocCib, KNieHT TakoxX
3060B'A3y€TLCA HEramHO B MMCbMOBIN hopMi NOBiAOMUTU Paysera npo Kpagixky abo BTpaTy CBOro
noceifg4YeHHs ocobu.

10.9. KnlieHT MOXXe OTpUMaTU KOHCY/IbTaLito 3 YCiX NUTaHb, MNOB'A3aHMX 3 CNCTEMOIO | BUKOHaHHAM [Lorosopy,
BiAMPaBMBLUM MUTAHHA MO €NeKTPOHHIN NowTi, 3a3Ha4vYeHOol Ha cTopiHui Paysera, 3aTenecdoHyBaBLUNM MO
TenecoHy obcnyrosyBaHHS KnieHTiB abo 3anoBHMBLIK hopMy 3anumTy B 06nikoBi 3anucu. MNosigoMneHHs
KnienTa, nos'sa3aHi 3 yum JOroBopoM, NOBUHHI BigNpaBAsaTUCA Ha afgpecy eNIeKTPOHHOI MoWTn, 3a3Ha4YeHol Ha
cTopiHui Paysera, abo Ha agpecy Paysera, Bka3zaHui B [lorosopi. Bci noBigoMAeHHSA MOBUHHI BigNpaBaaTUCs
Paysera, He3anexHo Bif Toro, xTo € 6e3nocepeHiM nocTavyasbHUKOM lMocnyr, onucaHnx B LiboMy [orosopi.

10.10. Paysera 3060B'A3y€eTbCS 3a34aserifb, B MopsagkKy BCTaHoBAeHOMY NyHKToMm 10.1 uboro [loroesopy,
nosigomMnaTn KinieHTa nNpo BiAOMUX i MOXKJIMBUX TEXHIYHI HecnpaBHOCTI CUCTEMUN, a TaKOX CUCTEM i
yCTaTKyBaHHSA TpeTix ocCib, aKi BnaAMBalOTb Ha HagaHHA MNMocnyr Paysera.

10.11. Paysera ma€e npaBo B Byab-a9kui 4ac 6e3nepellkofHO MiHATK TeXHiIYHe pileHHs iHTerpauii nocayr. MNMpo
O6yAb-SKi 3MiHU TaKOro Tuny, aKi BUMaralTb KOPEKLin B NnporpaMHoMy 3abe3nedyeHHi KnieHTa, NOBIiAOMAAETLCA
He Mi3Hiwe, HiX 3a 90 (oeB'AHOCTO) AHIB A0 BMPOBaA XeHHS 3MiH. AKLWO KNiEHTY HeobXigHO 34iNCHNUTN 3MiHK 3
60Ky KnieHTa, 3MiHM 34iNCHIOIOTLCA 3a paxyHOK KnieHTa.

10.12.CTopoHu 3060B'A3YyI0TbCS HEFAMHO MOBIAOMAATM O4Ha OA4HIN Npo byab-AKMX 06CTaBMH, WO MaloTb
3HAYeHHA 0NA AOTPUMaHHSA Lboro Jlorosopy. KnieHT 3060B'a3aHnn Npen'aBuTN AOKYMEHTHU, WO
nioTBepOXyTb 06CTaBMHN (Hanpukiag, 3MiHa Ha3BW, agpPecu, eNIeKTPOHHOI NoLW TN, HOMepPU TenedoHY, IHLWNX
KOHTaKTHUX AaHux; ocCib, SKi MaloTb NpaBo KepyBaTu i PO3NOPAAXKATUCA KOLUTaMN Ha paxyHKY; 3MiHi nianucis
MpeacTtaBHUKIB KnieHTa; NopyLUeHHA cnpaBuy nNpo 6aHKPYTCTBO NPOTY KnieHTa; Nikeigawii, peopraHilauii,
pecTpykTypu3auii KnieHTa i T.M.), He3anexxHo BiA Toro, 4n byna gaHa iHQopMauisa nepenaHa NybnaivyHMM
peecTpis.

10.13. Paysera BnpaBi BMMaraTtu, Wwob yB'A3HEHi B iHWNX Aep)XKaBax OOKYMeHTK byan nepeBeneHi, fneranisoBaHi
abo nigTBepO)KeHi anocTuieM, 3a BUKJIIOYEHHSM BUMaAKiB, KON 3aKOHOO4aBCTBOM nepeabayvyeHo iHwe.



10.14. Bci BMTpaTK Mo yKNaOeHHI0, A4OCTaBLUi, NiATBEpPO)XEHHIO | NepeKa3y BUCYBaloTbCA Paysera 0OKyMeHTIB
noKkpuBaTbCa KnieHTOM.

10.15. KnieHT Ma€ npaBo B ByAb-siKNA MOMEHT 03HAaNOMUTUCS 3 AiloYoto pedakuieto Joroesopy, JoaoaTkie Ta
Tapudis Ha Beb-cTopiHUi Paysera.

11. MNpaBkK oo [orosopy

11.1.Paysera BrnpaBi B 0IHOCTOPOHHbOMY MOPAAKY 3MiHIOBaTK i / abo AonoBHOBaTM yMOBMK [loroBopy
BiAMOBIAHO A0 NOPAAKY HadaHHSA iHOpMaLii, BCTaHOBNEHMM B po3aini 10 uboro [lorosopy.

11.2. KnieHT He Ma€ npaBa B 04HOCTOPOHHbOMY MOPAAKY 3MiHIOBAaTU YMOBM AaHOro [lorosopy.

11.3. KnieHT Moxe norogauTtmncs abo He noroanTmncsa 3i 3MiHaMu abo 4OMNOBHEHHAMU 40 yMOB [JOroBopy A0
MPOMNoOHOBaHOI AaTwn BCTYMYy B CUJY 3MiH, NOBiAOMUBLUW Npo e Paysera 3a3nanerigb. AKwo KnieHT He
MoOBiOOMJISIE NPO CBOK He3roay 3i 3MmiHamMum [JOroBopy A0 MOMEHTY BCTYMYy B CMJY 3MiH, BBAXKA€ETbCS, WO KNieHT
3rofeH 3i 3aMiHamMmum ymoB [JOroBopy, i 3MiHM BCTyNalTb B CUY B AOMOBJIEHY AaTy. AKwWwo KnieHT noBigomnse
npo He3rofy 3i 3miHaMmu [JoroBopy, BiH po3puBa€ [orosip BiAMOBIAHO A0 BCTAaHOBJIEHOr0 NyHKTOM 12.12
[orosopy nopsagkoMm, i Ha NpoTa3i 30 (TpMALATN) KaNeHgapHUX OHIB BiAHOCHO K/liEHTa 3aCTOCOBYHOTLCA YMOBM
YyMHHOro lorosopy.

11.4. 3miHn po [onaTkiB [LOroBOpYy BHOCATbLCA B MOPAAKY, BU3HA4YEeHOMY BignosigHUM JooaTKkoM. AKLWO B
[ofaTKy He 3a3Ha4YeHU NOPSAAOK MOro 3MiHM, 3aCTOCOBYETHLCA NOPAAOK 3MiH | HafgaHHSA iHpopMaLii Npo
3MiHN,BU3HA4YEeHi UM [LOroBOpoM.

11.5. CTOpOHN MOXXYTb AOMOBUTUCS NMPO A0AaTKOBIi yMOBU, He nepepnbayeHi umm Jorosopom abo logaTkamu,
abo 6yab-aki iHWi ymoBu, BigMiHHI Big ymoB [Jorosopy abo [JogaTkKiB, B OKpeMOMY NMCbMOBI yrogi. Taka yroga
CTa€E HeBiA'EMHOIO YacTMHo [joroBopy. 3a 6a>kaHHAM KnieHTa, NpoeKT yroaun (yroga TakoX Moxxe 6ytun y
dopmi geknapauii) cknagaeTbca Paysera i BignpaBnaseTbCcsa KNiEHTY No pakcy abo en. nowToro, nicns 4yoro
KnieHT, y pa3si 3rogn 3 ymoBaMu, MignNMCy€E NPOEKT i BiaNpaBas€E CKaHOBaHy KONito AOKyMeHTa Paysera no
hakcy abo en. nowTolo. Paysera Ma€ npaBo BuMaraTu Big KnieHTa nepecnatu niganncaHa yroga nowToro 3
opuriHanbHUM nignucom KnieHTa. Taka yroga BCTyMa€e B CMJ1y 3 MOMEHTY BiAnNpaBKM NignnucaHoil yroam Paysera,
T06TO HaaABHICTL Nianucy Paysera B yrodi He € 060B'A3kKoBUM i Paysera He 3060B's13aHa HagcuaaTu NignucaHa
yrona Hasag KnieHTy..

12 TMpn3ynnHeHHa HadaHHg Nocnyr. Po3ipBaHH4A 00OroBopy

12.1. Paysera BnpaBi Ha CBili pO3CyA i B3SBLUM A0 yBarn KOHKpPETHY CMTYyalilo, BigAato4mn nepesary
OOTPUMaHHIO NPaBOBMX aKTiB, L0 3aCTOCOBYIOTLCS Y BiAHOLWEHHI AignbHOCTI Paysera, a TakoxX iHTepeciB
KnieHTa, B OAHOCTOPOHHLOMY NOPAAKY i 6e3 nonepen)xeHHs 3aCTOCOBYBaTU 0AHY abo Oekifibka 3 Takux
3axoniB:

12.1.1. NpUNUHNTKN 34iNCHEHHSA NepeKasis;
12.1.2. NpUNUHNTN HagaHHS BCiX abo YacTnHM nocnyr KnieHTy;
12.1.3. 3aTpuMaTK KowTn KnieHTa, aKi € npegmMmeToM Cropy;

12.1.4. 6nokyBaTu PaxyHoK (T. €. noBHicTio abo 4acTKOBO Npm3ynuHUTK MNnaTi>KHi onepauii Ha paxyHKy) i / abo
MnaTi>xxHe 3acib6 (TobTo noBHicTo abo YacTKoBO 3abopoHNTM KOpUCTyBaTUCSA MNaTi>KHUM 3acobom);



12.1.5. BigMOBUTW B HaJaHHi MOCAyr;
12.1.6. NOBEPHYTWN 3aapeLlTOBaHI KOWTN 3 paxXyHKy KrieHTa Ha paxyHOK nepBuHHOro NnatHuka.

12.2. 3axoaun, 3a3Ha4vyeHi B NyHKTax 12.1.1-12.1.6 JoroBopy, MOXXYTb 3aCTOCOBYBAaTUCH TiJIbKM Yy TaKnX
BUHATKOBUX BUMagKax:

12.2.1. esakwo KnieHT icToTHO nopylwye Jorogip abo noro JoaaTtkn abo BUHMKAE peasibHa 3arpo3a CYTTEBOIO
nopyweHHs KnieHtom ymoB [lorosopy abo noro lonaTkis,

12.2.2. 9KWo AisnbHIcTb KnieHTa, 4TO 34INCHIOETLCA 3a MOMOLWbIO PaxyHKy Paysera, MoxeT 3aBaaTi LLkoaw
ninosin penyTauii Paysera;

12.2.3. akwo KnieHT He BMKOHY€E 060B'A3K0BMX npouenyp ineHTudikauii, abo He Hapgae Paysera HeobxigHoT
iHpopMauii, abo Hapae iHpopMauito abo JOKYMeHTH, sIKi He BiAMOBIAalOTb BUMOramMm 3aKoHOAaBCTBa abo
Paysera, abo y Paysera € o6rpyHTOBaHi CyMHIBM LLOAO0 CPaBXXHOCTi abo KOPEKTHOCTiI HafaHWUX AOKYMEHTIB, a
TaKOX B pa3i 0brpyHTOBaHMX Nifo3p B HeAOTPUMaHHI KnieHToM BuMor po3ainy 9 uboro [lorosopy;

12.2.4. AKWO B 3B'A3KY 3 NoAasblLUMM HAaOAHHAM MOCAYT | AiSNbHICTIO KNiEHTa MOXKYTb iICTOTHO NOCTpaXkaaTu
iHTepecun TpeTix ocib;

12.2.5. 9KW0 BUHNKHYTb 06'€EKTUBHO 0Br'pyHTOBaHI NpUYnHK, NMoB'a3aHi 3 6esnekoto nnaTi>XKHKUK 3acib i / abo
rPOLWOBNX KOWTIB Ha paxyHKy abo nigo3poto B HeaBTOPU30BaHMX abo HeEYECHOMY BUKOPMCTaHHI rpowein Ha
paxyHky Ta / abo nnaTi>kHMM 3acobom;

12.2.6. akwo Paysera cTaHe BigoMO Npo KpadixkKy abo BTpaTy nnaTixHoro 3acoby; B pasi NigTBEepOXEHHSA
hakTiB abo BUHUKHEHHSA Mig03p Y HeE3aKOHHOMY NpuabaHHi abo HeCaHKLIOHOBAaHUM BUKOPUCTAHHAM NAaTiXKHOI
KOLWTW; B pa3i NniaTBepa>XeHHs dakTiB abo BUHMKHEHHSA Nigo3p, WO nepcoHasnizoBaHi 3acobun 6esnekn
nnaTi>xHoro 3acoby (Bkatovatoum 3acobu ninTeepaxeHHa ocobu) ctanm BigoMi abo HUMKM MOXKYTb
CKOPUCTATUCHA CTOPOHHI 0cobu; B pasi BUAHNKHEHHSA 0BrpyHTOBaHUX Nigo3p, WO rpoWwoBMMM KowTaMu Ta / abo
MnaTi>xHUM 3acobOM MOXXYTb HE3AaKOHHO CKOPUCTATUCA CTOPOHHI ocobu, abo PaxyHok Ta / abo MnaTixHe 3acib
MO>XXe BUKOPUCTOBYBaTMCA abo BUKOPUCTOBYETHLCA AN 3AINCHEHHS 3/I04NHHOT AiSNbHOCTI,

12.2.7. akwo Paysera oTpMMYeE NiaTBEpAXKEHY iHopMaLito Npo nikeigauio KnieHTa abo nopylweHHs crnpasu
npo 6aHkpyTCcTBO KNi€HTa;

12.2.8. y Bunagkax, nepeabavyeHnx 3aKoHOOaBCTBOM,;
12.2.9. iHwunx Bunaakax, nepenbayeHux B [lorosopi abo noro JogaTtkax.

12.3. 3a3Ha4eHa B NyHKTI 12.1.7 [JoroBopy 3axig MO>Xe 3aCTOCOBYBaTUCSA WOA0 KnieHTa B TOMY BUNagky, AKLLO0
y Paysera € obrpyHToBaHi nigospwn, wo KnieHT y CBOIN AisNbHOCTI 3aMMa€EeTbCs WaxpancTeoM. B Takomy
BUMNAAKY, CNOYATKY KOLWTW MEPBUHHUX MNAaTHUKIB Ha paxyHKY KnieHTa 3aMOpPOXYIOThCH, i, AKLLO KiEHT He
BUKOHAa€E HeobxiaHux Oin (He nponpae igneHTUMiKaLilo 40OAaTKOBO, HE Npea'sBUTb 3aNMTyBaHUX AOKYMeHTIiB) abo
He HaJacTb O6rpyHTOBAHOIO NOACHEHHS 3a3Ha4YeHOro BUNnaAKy y BCTaHOB/IEHI TEPMiHU, 3aMOPOXKEHi KOLWTK
MOXYTb OyTK MNOBEPHYTI MEPBUHHUM NAATHUKaM . TaKoXX AaHa Mipa 3aCTOCOBYETLCSA B TUX BUMaAKax, Kon y
Paysera € po3nopsag)XeHHS NPaBoOOXOPOHHUX OPraHiB Ha MOBEPHEHHS 3aMOPOXXEHNX KOLITIB MEPBUHHOIO
MAATHUKY.

12.4. MeToto obMe)XeHb, BCTaHOBAEHMX MYHKTOM 12.1 [loroBopy, € 3axXUCT Paysera, iHWNX TpeTix 0Cib, a Takox
KnieHTa BiA MOXKINBUX hiHAHCOBUX CaHKLiN, 36MTKIB Ta iHWMX Heba)kaHNX HaCigKiB.

12.5. MNpo 3axonun, 3a3HavYeHNX B NyHKTi 12.1, Paysera noBigomMnTb KnieHTy HeranHo (npoTtarom 1 (ogHoro)
roguHn), a NPo MOXKJINBICTb MOBEPHYTU HanexXHi KNiEHTY KowTun - NpoTsaromM 2 (A4Box) poboymx OHIB 3 MOMEHTY
MPUNMHEHHSA HafgaHHA NOC/Ayr, 3a BUHATKOM BUNAaAKiB, KOJIM HafaHHSA Takol iHhopMaLii MoXe npusBecTn o
ocnabneHHsa 6e3nekn abo 3abOpPOHEHO 3aKOHOM.



12.6. Y pa3si BUHUKHEHHS 06r'pyHTOBaHOI Nigo3pu, Wo Yyepes KnieHTa abo PaxyHOK KinieHTa ocyulecTBaeTcCS
BiAMMBaHHSA rpowiein, piHaHCyBaHHA Tepopun3sMy abo iHwWa 3/104YMHHA AiaNbHICTL, Paysera mae npaso 6e3
NOACHEHHS NPUYMH | MonepeaHbOro NoBiAOMJIEHHS YaCTKOBO abo MOBHICTIO MPUMNHUTY HaJaHHSA NOCAYT
KnieHTy Ha cTpok 30 (TpuMALATb) AHIB, 3 NPaBOM NPOAOBXYBATW TEPMiH HeoOBMeXKeHY KiNbKiCTb pa3iB, MOKMK
3BMHYBa4YeHHSA He ByayTb NOBHICTIO 3HATI abo NioTBEpPAXKEHI..

12.7. 9dkwo y Paysera BuHMKNO 06rpyHTOBaHa nifospa, wo 6ys 34incHeHU 310M PaxyHKy KnieHTa, Paysera
Ma€ npaBo 6e3 nonepeaHbOro NOBIAOMAEHHS YacTKOBO abo NOBHICTIO NPU3YNUHUTN HagaHHA Nocnyr KnieHTy.
Mpu3ynMHUBLLK HagaHHSA NOCAYr Ha 3rafgaHomy niacTasi, Paysera noBigoMuTb Npo Le KnieHTa i HagacTb
iHchopMauito npo Te, aKi Aii KnieHT noBuHeH 3pobuntun ons BiAHOBAEHHSA HagaHHA nocnyr KnieHTy.

12.8. Paysera npunuHse 61okyBaHHSA PaxyHKy Ta / abo nnaTixHi 3acobu (abo 3amiHIOE Noro HoBUM MnaTiXKHUM
3acoboM), Konm NpnunHK ansa 6nokyeBaHHSA PaxyHKy Ta / abo nnaTixkHi 3acobu ycyBatloTbCS.

12.9. PaxyHok Ta / abo MnaTixkHe 3acid 610KyeTbCA 3 iHiLiaTMBM KnieHTa, AKWo KNieHT 3BepTaeTbCs B Paysera
3 BiANOBIAHMM NpoxaHHAM abo nosigomnse, wo HagaHe KnieHToBi MNnaTi>kHe 3aci6 6yno BkpageHo abo iHWnM
cnocobom BTpayveHo, abo rpoLloBi KOWTN Ha paxyHKy Ta / abo MNnaTixkHe 3acib BUKOPMCTOBYETLCA abo MoXke
BUKOPUCTOBYBATUCSA Y HE3aKOHHUI cnocib . Paysera Ma€e npaBo BUMaraTu, wob npoxaHHA KnieHTa 6n1okyBaTh
PaxyHok Ta / abo MNnaTixkHe 3acib, npen'asaeHa ycHo, ni3Hiwe byna nigTeepa>KeHa NMCcbMOBO abo B iHLWWIA
NpURHATHUIA onsa Paysera cnocoboM. Akwo PaxyHok Ta / abo MnaTixkHe 3acib6 6yno 3abnokoBaHo 3 iHiLiaTMBK
KnieHTa, Paysera Mmo>xe aHytoBaTn 6J10KYyBaHHS TiflbKM OTPUMaBLUM NMUCbMOBE NMpoXaHHA KnieHTa abo
3aCTOCYBaBLUW iHLWI Npouenypu BCTaHOBMEHHS 0cobun KnieHTa, 3a BUHATKOM BMNaAKiB, Koau [LoroBopom
nepepnbayeHo iHWwe. Paysera Ma€ npaBo NoMiHATK 3abnokoBaHe MnaTiXkKHWMI 3acib Ha HOBUA.

12.10. Paysera He Hece BigNoBifanbHOCTI 3a 36UTKW, NoHeceHi KNiEHTOM B pe3ynbTaTi NPU3ynMHEHHS NOCAyT,
6,10KyBaHHSA PaxyHKy Ta / abo nnaTi>KHi 3acobun, a TaKoX iHWWX A, 9KWOo 3ragaHi aii 6ynu 34incHeHi B
nepenbayveHomy [lorosopoM abo [logaTKkamMm NOpsAAKY i 3a YMOB i Ha NigcTaBax, BCTAHOBJIEHUX 3ragaHuMu
NOKYMeHTaMu.

12.11. BignoBigHO A0 BCTAHOBJIEHOMY 3aKOHOOABCTBOM Mopsanaky, Paysera Ma€ npaBo 3aTpuMaTK rpoLui
MnaTi>xHOi onepauii Ha TepmiH 0o 10 (oecsaTn) pobovnx gHiB abo Ha Binblw TpuBanUi TepMiH, NepenbavyeHnn
3akoHogaBcTBOM, [lorosopoM abo [logaTkamMm 0O HbOrO.

12.12. KnieHT Ma€ npaBo po3ipBaTu LOrosip B 04HOCTOPOHHLOMY NOPAAKY | 6e3 3BepHEHHA 00 cyay, MMCbMOBO
rnosigoMmeLLN Npo Le Paysera 3a 30 (TpMAUATb) KaleHO4apHUX OHIB A0 po3ipBaHHA. Micnsa po3ipBaHHSA
Horosopy KnieHToM, eNeKTPOHHI FPOLLIOBI KOLITK NOBepTatoTbCA KnieHTy obpaHuM iM (0QHUM 3 HadaHUX B
Horosopi) cnocobom, BignNoBigHO A0 AaHoro lorosopy.

12.13. Paysera Ma€ npaBo po3ipBaTu uen [oroeip i logaTKn 40 HbOro B 04HOCTOPOHHLOMY MOPSAAKY, @ TaKOX
BiAMOBUTUCA HafdaBaTuy Mocnyrn 6e3 BKasiBKM NPUYMH, MOBIAOMUBLLN NpO Ue KnieHTa 3a 60 (wicTtoecaT) gHis
cnocobamu, nepepgbayeHrnmm B po3gini 10 naHoro [orosopy. Paysera Tako)X Ma€ NpaBo po3ipBaTu uen [orosip
i lopaTKn 00 HLOro B OAHOCTOPOHHLOMY MOPAAKY, a TAaKOoXX BiAMOBUTUCA HagaBaTu Mocnyrn KnieHTy y 3B'A3Ky
3 MpUYNHaMK, 3a3HavYeHUMmM B NyHKTI 12.2 uboro [loroBopy, noBigommseLm nNpo ue KnieHta 3a 30 (TpuausaTb)
OHiB cnocobamun, nepegbavyeHnmm B po3aini 10 naHoro norosopy.

12.14. Y pa3i posipeaHHAa [JoroBopy, Paysera cnucye 3 PaxyHKy KnieHTa rpowoBy CyMy 3a HagaHi KnieHTy
Mocnyrun, a TakoxXX BunaveHi gep>xasi abo iHWKM TpeTiMm ocobam wiTpadu, NeHi Ta iHWi 36nTkn, aki bynan
rnoHeceHi Paysera 3 BMHM KnieHTa. Y pa3i, AKWo Ha paxyHKy (abo PaxyHkax) Paysera KnieHTa HegoCTaTHbO
KOLITIB ANA MOKPUTTS 3rafgaHnux B JaHOMY MYHKTI BUTPaT, KNieHT 3060B'A3y€eTbCA NepeBeCcTn HeobXigHy CymMy
Ha BKa3aHun Paysera paxyHOK He Mi3Hiwe, HiXK npoTarom 3 (Tpbox) poboydmnx aHiB. Akwo Paysera byne
MoBepHYyTa YacTUHa CyMU, BUNaIadveHoi TpeTiMm ocobam, Paysera 3060B'a3ye€TbCA HEraHO NOBEPHYTU AaHY CyMYy
KnieHTy.



12.15. Po3sipBaHHA NeHepanbHOro [1oroBOpoM He 3BifibHAE KnieHTa Big HanexxHo BUKOHaHHA BCex 3060B'A3aHb
Mo BigHOWEHHIO 00 Paysera, 4TO BiHiKAi 4O MOMeHTYy Po3ipBaHHA [Jorosopy .

12.16. Micna po3ipBaHHsa [loroBopy Paysera 3 KnieHTom, KnieHT 3060B'A3aHnn BubpaTun cnocib sunnaTun
HasiBHUX €NeKTPOHHUX rpoLlen. KNieHT 3rogeH 34incH1UTM by ab-aki Ail, HeobxigHi 4na BUKyny enekKTPOHHUX
rpoLuen, i po3yMie, LLO TaKMM YMHOM Paysera nparHe 3HU3MTU PU3MK LWaxpancTBa i BiANoOBiAaTM BUMOram wono
3anobiraHHsA BiAMUBaAHHSA rpoLUen i iIHWWUM BUMOraM 3aKoHY.

12.17. 9kwo nicns posipeaHHA Paysera Oorosopy 3 KnieHTom, KnieHT He Bubupae cnocoby BUKYMNy HassBHUX
€NIeKTPOHHUX rpolen Ta / abo He BUKOHYE AOAATKOBOI npouenypw ineHTudikauii KnieHta onsa nigBuweHHs
NimMiTiB (AKLWO Le HeobxigHo), Paysera Mmoxe (ane He 3060B'A3aHa) BUKYNUTW eSIEKTPOHHI rpowi KnieHTa ogHUM
i3 cnocobiB BUKYMy rpollen , AOCTYMHUM Ha MOMEHT BUKYMY €NeKTPOHHUX FPOLLEN.

13. KoHDIAEHUINHICTE | 3aXUCT AaHUX

13.1. CtopoHM 3060B'A3yt0TbCA 36epiraT TEXHIYHY | KOMepLUinHY iHhOPMaLLito 0AMH OOHOr0, 32 BUHATKOM
3arasibHO4OCTYMNHOI iHPOpMaLUil, ska cTana BigoMa CToOpoHaM B XO4i BUKOHAHHSA [loroBoOpy, a TakoX He
nepepnasaTy U0 iHopMauito TpeTim ocobam 6e€3 NMcbMOBOT 3rogm iHWOT CTOPOHM abo i ymoBHOBa)KEHUX
npencTaBHUKIB.

13.2. KnieHT 3roaeH Ha 06pobky noro MNepcoHanbHUX faHux Paysera 3 MeTolo HagaHHA KnieHTy nocnyr
Paysera i 3aincHeHHS iHWKX 3060B'A3aHb BignoBiaHO A0 uboro floroBopy. CTopoHu 3abe3nevyoTb 6e3neky
MepcoHanbHUX AaHUX, OTPUMAHUX B XO04i BUKOHAHHSA Uboro [lorosopy. lNMepcoHanbHi faHi 6yayTtb
BUKOPUCTOBYBaTUCA ULLE B Till Mipi, AKa HeobxifHa 019 BUKOHAaHHA Lboro [loroBopy. 3rafaHi AaHi He MOXYTb
6yTun po3rosioweHi TpeTim ocobam 6e3 3roam cyb'ekTa oaHUX, 3a BUHATKOM BUNaakie, nepenbavyeHunx
3akoHogaBcTBOM abo umm [loroBopom.

13.3. TepMiHu 36epiraHHa i nuTaHHa 6e3nekn NepcoHanbHUX 4aHUX pernamMeHTyrTbCca JoaaTkoM 40
Horosopy«NoniTvka 3axncTy AaHux». licnsa 3akiH4eHHA TepMiHy 06pobku MepcoHanbHUX AaHux, CTopoHa
3060B'A3YETLCSA 3HUWNTU 3HAXO0AATbLCA B ii po3nopan)XeHHi NepcoHanbHi AaHi.

13.4. KnieHT 3060B'AA3y€eTbCA 36epirat Ta He PoO3rosiolyBaTK HiISKUX CTBOPEHUX HUM abo HaJaHUX NOMY B
pamkax uboro [lorosopy Maponis abo iHWKX NepcoHanizoBaHnx o3Hak 6e3nekn MnaTixkHMX 3acobiB TpeTim
ocobaM, a TaKoXX He 003BONIATKM iHWKUM ocobaM KOPUCTYBaTUCS NOCAyraMu Bif iMmeHi KnieHTa. Akwo KnieHT He
BMKOHaB Liboro 306o0B'a3aHHs Ta / abo mir, ane He 3anobir ubomy, i / abo 3pobue Taki Aii HaBMMCHO abo no
Be/INKiN HeobepeXxHOCTi, KNiEHT NOBHICTIO NpuiMace Ha cebe NoHeceHi y 3B'A3Ky 3 LM 36UTKN | 3060B'A3yeETbCA
BigWKoAyBaTW 36UTKKU, NOHeCeHi TpeTiMn ocobamu B 3B'A3Ky 3 Takumu gismum abo 6e3aisanbHICTIO.

13.5. dkwo Maponb Big obnikosoro 3anucy abo iHwi Maponi 6yayTe 3arybneni KnieHtom, abo ctanu Bigomi
TpeTiMm ocobam He 3 BUHKU KnieHTa abo Paysera, a Tako)X B TOMY BUMNaAKY, SKLLO BUHUKIIa ab0 MOXXe BUHUKHYTU
peasibHa 3arpo3a 06nikoBi 3anucn KnieHTta, KnieHT 3060B'A3y€ETbCA HEramHo (He MmisHiwe, HiXX B npoTarom 1
(ooHOro) kaneHgapHoOro gHs) NoBiAoMUTM Npo ue Paysera cnocobamu, 3a3HadveHmMuM B po3gini 10. Paysera He
HecTMMe BiAMoBiAaNbHICTb 3@ HacNiAKK, AKLWO KNieEHT He noBigomMmB npo nofibHum Bunanok Paysera.

13.6. OTpMaBLUM MOBIAOMNEHHS, SIK 3a3Ha4yeHo B NyHKTi 13.5 uboro [lorosopy, Paysera HeranHo obmexxye
AocTyn fo obnikosoro 3anucy KnieHTa i 3ynnHae HafaHHA nocnyr Paysera oo Tux nip, Nnokn KnieHTy He byne
HapaHo abo cTBOpeHMin HoBUI Mapob.

13.7. Paysera 3BepTac€ yBary KnieHTa Ha Te, WO efleKTPOHHa NoLITa, NoB'A3aHa 3 paxyHKOM Paysera, a Takox
iHWIi 3acobun (Hanpuknan, Homep MobiNbHOro TenedoHy), SKi Ha po3cyn KnieHTa 3B'A3Y0TbCA 3 paxyHKOM
Paysera, BUKOPUCTOBYIOTbCA K 3acobu cninkyBaHHA 3 KnieHToM Ta / abo ang ineHTudikauii KnieHta, Tomy Ui
KOLWITW i AaHi NigKNOYeHHS 00 HUX NOBUHHI 36epiraTtuca KnieHTom B 6e3neui. KnieHT Hece noBHY
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BiAMOBIAaNbHICTb 3a 6e3neKy MigKAYeHHs 00 CBOEI e/IEKTPOHHOI MOWTN Ta iHWNX BUKOPUCTOBYBAHMX iM
3acobiB, a TaKoXX NaposiB MigKAOYEeHHS A0 HUX. [Maponi € KOHMIAeHUINHOW IHOPMaLLEID, 3a PO3rOIOLLIEHHS
AKOI | 3@ BCi onepauii, 34incHeHi nicna BBeaeHHS Mapoio, BUKOPNCTOBYBAHOIo KnieHToM y BiAMNoOBiAHIN
0671iKOBOro 3anucy iHLWi NAaTiXXHi KOWTKW, Hece BiANOBIiAaNbHICTL CaM KnieHT. Paysera pekomeHAye
3anam'aTaTu MNaponi i He 3anNucyBaTn iX, @ TAaKOX He BBOAUTM iX B 3acobu, Ae BOHN MOXYTb CTaTW OOCTYNMHUMMU
iHWKM ocobam.

13.8. Paysera ma€ npaBo nepepfasaTu BCO 3ibpaHy Ba)knmBy iHhopMaLito Npo KnieHTa i Noro AianbHOCTI
MPaBOOXOPOHHNX OPraHiB, iHWNX AepXXaBHUX YCTaHOB (Jep>kaBHoi nogaTkoBoi iHcnekuii (VMI), ®oHay
couianbHoro ctpaxoBaHisi (SODRA)) i iHWWM hiHAHCOBMM YCTaHOBaM, SKLLO Taknih 060B'S30K BCTAHOBJIIOETHLCS
3aKOHO4ABCTBOM, @ TAaKOXX 3 LLiJII0 BU3HAYNTK , YN He NopyLWwyeTbCa Len Joroip abo BiANoBiAHI NpaBoBi akTw.

13.9. KnieHT Hapae Paysera npaBo 6e3nocepenHbLo abo 4yepes TpeTix ocCib BXXmMBaTK BCix HeObXiaHMX 3axonis,
BKJIl0YAl04K, ajie He obMeXXyto4nchb, Npea'aBseHHA HeobXigHMX 3anuTiB TpeTiMm ocobam ONd NigTBEpPOKEHHS
0cobun KnieHTa Ta aBTEHTUYHOCTI iHWKX HagaHux KnieHToM gaHux (Hanpuknag, 0o PEECTPY OpUANYHUX ocib,
CUCTEMU NepPEBIPKUN LINCHOCTI iAeHTUMIKaLINHNX LOKYMEHTIB i T .M.).

13.10. Paysera 3BepTa€ yBary Ha Te, L0 Yy BCiX BUNagKax, 4ilo4nm CyTO K MocTavYasbHUK NAATIXXHUX MOCAYr
KnieHTa, Paysera He Haja€ i He NPONOHYE Higknx nocnyr Ogep>xyBady, Nnokn Ogep>xyBad He cTa€ KnieHToM
Paysera.

13.11. Paysera BnpaBi 3anncyBaTun TenedoHHi po3moBu 3 MNpepctaBHukamm KnieHta. CTOpOHM 3rogHi, wo
3anncu TeneoHHNX PO3MOB, @ TaKOXX MOBIAOMIEHHS, NepefaHi MOLWTO i iIHWWMK TeNeKOMYHIKaUinHMN
3acobamu, B TOMY YUCAi NO €NEeKTPOHHIN MOLWWTi, MOXXYTb BUKOPUCTOBYBATUCA SK AOKa3M MpU BUPILLEHHI CNOpIB
MiXK KnieHToM i Paysera. Cnpas>XHiM [JoroBopoM KNi€HT NiATBEPOIKYE, LLO PO3yMI€ i 3rogeH 3 TuM, Wwo Paysera
MOXKe 3annucyBaTun TesedoHHi po3MOBIK 3 NpencTeiTesneM KnieHTa. KNiEHT TakoXX Ma€ npaBo 3anMcyBaTH i
36epiraTtu 3anucm TeneOHHNX PO3MOB, @ TaKOXX iHLLY KOPECMOHAEHLLII0 3 MeTO0, BCTAaHOBJIEHUX MOAITUKOIO
3axucTy i 06pobku nepcoHanbHMX AaHUX KnieHTa.

13.12. KnieHT 3rogeH 3 TUM, WO MOro Homep PaxyHKy Ta nnaTiXKHi AaHi, HeobxiaHi ona 34iNCHEeHHS NAATIXKHUX
nepeknagny, MoXXyTb ByTn BuasneHi i BigobpaxkeHi iHWoMy KopuctyBayeBi Paysera, aknin cy6'ekt
rocnogapioBaHHA Ma€ HaMip MnaTixkHMN Nnepeknag KnieHTy. Taki AaHi BinobparkatoTbCs, KONM KOPUCTYBaY
Paysera BBOOWTb MigTBEPOXXEHUN igeHTUdiKaTop KnieHTa (HaiMeHyBaHHA lopnandHoi ocobun, Homep
B6aHKIiBCbKOro paxyHKy, agpecy efeKTpoHHOI nowTn abo Homep TenedoHy).

13.13. OaHi KnieHTa 3a 3ronoto KnieHTa TakoXX MOXYTb ByTu nepefaHi ycTaHOBaM, WO HadatoTb MOCAYrin
iHiLilOBaHHA NNaTexy Ta iHopMaLii paxyHKy. Paysera Mae NnpaBo He HajaBaTW TakUM yCTaHOBaM AOCTYM A0
pPaxyHKy KJi€eHTa 3 06'eKTUBHUX i 0BrPYHTOBaHMX NPUYNH, MOB'A3aHNX 3 HEABTOPN30BaHUX abo HE3AaKOHHUM
cnocobom, AKMM yCTaHOBWU, WO HafaloTb MOCAYMM iHiLilOBaHHSA NaaTexXy Ta iHhopMauii paxyHKy, oTpuManm
[OCTYynN A0 paxyHKY, BKJOYalO4M HEaBTOPI3ipoBaHYIo iHiLiaLito nnaTiXKHOI onepalii. ¥ Taknx Bunagkax Paysera
iHpopMye KnieHTa Npo Te, Wo A0CTYMN A0 paxyHKy He ByB HafaHWUN, i BKa3y€e NPUYNHN A5 BiAMOBW B AOCTYMI.
Taka iHopMaLisd, M0 MOXXJIMBOCTI, HaQAETbLCA Nepen BiAMOBOI B JOCTYNI, ajie He Ni3Hiwe, HiXK Bigpasy nicns
BiAMOBW B AOCTYMi, 3@ BUHATKOM BUMaAKiB, KON HadaHHA TaKoi iHpopMauii Mo)xe nocnabutu 3axoan 6esnekn
abo 3abopoHEHO 3aKOHOM.

14 BignoBiganbHICTb CTOPIH

14.1.KoxxHa CTOpOHa Hece BignoBifanbHIiCTb 3a Byab-aKi WTpadun, NeHi Ta iHWwi 36UTKK, WO BUHUKAIOTb Bif,
iHWoi CTopoHM B 3B'SA3KY 3 BYMHEHUM CTOPOHOIO NOPYLUEHHAM Lboro [orosopy. BuHHa CTopoHa
3060B'A3y€eTbCA BigwWKoayBaTh besnocepenHi BUTpaTn, NOHeCeHi iHWoto CTOPOHOI0 y 3B'A3KY 3i 3ragaHoio



BiAMOBiAaNbHICTIO. BignoBiganbHicTb Paysera BignosiaHo o uboro florosopy B 6yab-aKMUX BUNagKax
0BMeXXYETLCA HACTYMHUMWN NOJIOXKEHHAMU:

14.1.1. Paysera Hece BiANOBiAanbHICTb TifIbkK 3a 6e3nocepenHi 36UTKN, cNpnYnHeHi 6esnocepeHbOLO i
iCTOTHMM nopyLeHHaM [lorosopy Paysera, i Tinbku 3a Ti 36UTKK, aki mornm 6yt nepenbayeHi Paysera nig 4ac
nopyweHHsa [lorosopy;

14.1.2.komneHcauia Paysera KnieHTy 3a 36UTKN, NOHECeHI B pe3y/ibTaTi MOpYyLIEHHS Lboro [loroBopy, He
MOBMHHa NepeBULLYBaTU cepedHboi cymMn KoMiCinHnx nnaT 3a 3 (Tpu) oCTaHHI Micaui, aki KnienT 3annaTtme
Paysera 3a HafaHi nocnyru. Lle obMe)XxeHHS CTOCYETLCA BCiX pa3oM y3ATUX NOPYLUEHb, CKOEHUX B OaHWN
MicALb. SIKLWO cepenHsa CyMa KOMICIMHUX naT 3a OCTaHHI 3 (Tpu) micsaui He Moxke 6yTu po3paxoBaHa,
KOMMNeHcauia He moxe nepesunuwyBaTn 2000 EUR (gBi Tucsadi espo);

14.1.3. Paysera He Hece BiAMOBIAaNbHOCTI 3a HeOTpMMaHHs KnieHToM NpubyTKy i Aoxonis, BTpaTy penyTauii
abo 6izHecy, 6baHKpyTCTBO KNi€HTa, a Tako)X NOHeceHi KnieHToM HenpsaMmi 36nTku;

14.1.4.06MeXxeHHS BiAMoOBiAasbHOCTI Paysera He 3aCTOCOBYBaTUMYTbCH, AKLLO Taki obme)xeHHs 3abopoHeHi
YUHHUM 3aKOHOAABCTBOM.

14.2. Paysera He rapaHTye 6e3nepepsBHoi pob6oTn Cnuctemmn, ToMy O Ha poboTy CUCTEMN MOXKE BMJINHYTU
(nepelwkon)xaTtn) pag GakTopiB No3a KOHTposiem Paysera. Paysera 3060B'A3yeTbCA OOKNACTU BCiX 3yCUNb O
3abesnevyeHHs 6e3nepebinHoro pyHKUioHYBaHHA CncTemmn, ogHak Paysera He Hece BiAMNoBiAaNbHOCTI 3a
HacnigKun, Wo BUHNKAOTb B pe3yfbTaTi Henonafok B CUCTEMI, SKLWLO Taki HeNnonagky BUHMKaTb HE 3 BUHU
Paysera.

14.3. Cuctema MOXXe He npaLuoBaTh 3 NPUYNH No3a KOHTpPoseM Paysera, i Paysera He Hafa€ KOMMeHcauilo y
3B'AI3KY 3 HemoJslagkaMu, AKLWwo cuctema byna goctynHa npoTtaroMm Binbwe 99% (oeB'AHOCTO AEeB'ATU BiACOTKIB)
BCbOro Yacy Npwu po3paxyHKy cepefHboro 4yacy 3a He MeHLe, HixX 3 (Tpwu) micsaudi

14.4. OnepauinHnmm 36o0amm Cnctemm He 3Ba)katoTb BUMaAKKM, Konum Paysera TumyacoBo, ane He 6inblue, Hix
Ha 24 (OBagUSTb YOTUPKU) roanHK, obmexxye aoctyn Ao Cuctemm B 3B's3Ky 3 poboTaMum No BAOCKOHAJIEHHIO
Cnctemun Ta iHWMMK NORIGHMMN BUNagKaMu, a TakKoxXX, KOJIM NPo Taki Bunagkm Paysera nosigomnse KnieHTy
MpoTe, HiX 3a 2 (OBa) KaneH4apHWUX OHi.

14.5. Paysera He Hece BioNoBigaNbHOCTI 3a:

14.5.1. cnucaHH4A | Nnepeka3 KowTiB 3 PaxyHKy Paysera, a TakoxX 3a iHWi MnaTi>xKHi onepauii 3 rpowoBnMun
KoLITaMn Ha paxyHKy Paysera KnieHTa, akwo KNieHT He 3aXUCTUB CBOIX NaposiB i / abo ineHTudikauinHnx
3acobiB, B 3B'A3KYy 3 YMM BOHW CTaM BiAOMI iHWNM ocobaM, a TaKoX 3a 3N104MHHI Lil i onepauii TpeTix ocib,
3[4iMCHeHi 3a gonomorot nigpobneHux i / abo HeneriTMMHUX OOKYMEHTIB abo OTPUMaHNUX HE3AKOHHUM
cnocoboM faHux;

nomMunku 6aHKiB, NIATIXKHUX CUCTEM Ta iHWNX TPeTiX 0Cib, a TaKoXX HECBOEYACHO 34iNCHEHI HUMK NMAaTexXi i
3aTpMMaHi KowTu;

14.5.3. HacnigKn, WO BUHMKAIOTb Y 3B'SA3KY 3 MOPYLUEHHSAM BUKOHAHHA By ob-aknx 3060B'a3aHb Paysera 3
MPUYNH, BUKJIMKGHNX TPETbOIO CTOPOHOID, HE KOHTPOJIIOETLCSA Paysera;

14.5.4. HacnigKu, WO BUHNKAIOTb B pe3ybTaTi 3aKOHHOIo po3ipBaHHA Jorosopy abo obMexxeHHS 06MiKOBI
3anmcuy, a Takox obrpyHToBaHOro obmMexeHHs abo NpUNMHEHHSA HaJaHHSA YacTuHu MNocnyr;

14.5.5. ToBapu i nocnyru, npuabaHi 3a gonomMoroto PaxyHKy Paysera, a Tako)X 3a HEBUKOHAHHSA YMOB OOr0OBOpPY
abo0 iHWOT yroam iHWOoW CTOPOHOIO, 3 KO KNieHT po3nnadvyeTbCs Yepe3 PaxyHok Paysera;

14.5.6. HEBUKOHAHHSA BNACHMX A0roBipHUX 3060B'A3aHb i 36UTKKU, AKLLO 3060B'A3aHHA He Bynun BUKOHaHiI abo
36uTOK ByB HaHeCeHUn Npn BUKOHaHHI Paysera 3060B'a3aHb, nepenbayeHnX 3aKOHOM.



14.6.KnieHT 3aneBHsE, Wwo byab-aki gii KnieHTa, nos'A3aHi 3 BUKOHaHHAM LbOro [lorosopy, BiAnosigatoTb
YMHHOMY 3aKOHOOaBCTBY.

14.7. KnieHT Hece MOBHY BiANOBIiAaNbHICTb 3a NPaBUJIbHICTb AaHMX, OOPYYEHDb | LOKYMEHTIB, HagaHux Paysera.

14.8. Y pa3si, Akwo Paysera cTa€ BifOMO NpO HeCaHKLioHOBaHY MNnaTixkHOI onepaduii, Paysera HeranHo, ane He
Mi3HiwWe, HiXX 00 3aKiHYeHHSA HAacTynHoro pob6o4yoro AHA NoOBEPTAE CyMYy HeECaHKLioOHOpiBaHHONM MnaTixHOT
onepauii KnieHTy i, B pa3i HeobxigHocTi, BigHOBNOE BanaHC PaxyHKy, 3 AKOro HecaHKLUioHOBaHa lMnaTi>kHa
onepauia byna 3aiNnCHeHa, 3a BUHATKOM BUMNaAKiB, KONu y Paysera € o6rpyHTOBaHi Nigo3pu B LIAaxXpancTsi, i Npo
Ui nigo3pwn Paysera noBigoMAAE HArA940BOI iIHCTUTYLT.

14.9. KopucTyBay MOXXe HecTun 36MTKK, WO BUHNKIIN B pe3ybTaTi HeECaHKLioHOBaHUX MnaTi>XHKUX onepauin,
AKLLO Li 36MTKW MOHEeCEeHi y 3B'A3KY 3: BUKOPUCTaHHAM BTpa4yeHoro abo BukpageHoro MnaTi>kHOro 3acoby;
MPUCBOEHHSA MnaTi>HOro 3acoby, Konn KnieHT He 3aXNCTMB NepCoHani3oBaHMX 03Hak 6e3nekun (BkaoYauu
3acobu nigTBepa)XxeHHs ocobn).

14.10. KnieHT nokpuBae BCi 36UTKMN, WO BUHUKIIN B pe3ynbTaTi HECaHKUiIOHOBaHUX MNnaTiXKHUX onepauin, SKLL0
BOHW BUHUKAN B pe3ynbTaTi HegobpocosicHMX abo HaBMucHUX gin abo rpyboi Heobepe)xxHOCTi 3 6oky KnieHTa,
L0 NOCAY>KWUS10 NPUYNHOK HEBUKOHAHHA HUM 0AHOro abo paay npeacTaBieHnX HUxXK4Ye 3060B'a3aHb KnieHTa:

14.10.1. kopucTyBaTmKca MnaTi>XHNM 3acoboM, LOTPUMYIOHUCb BCTAHOBEHMX LM [JoroBopoM abo [logaTKamum
[0 HbOr0 NpaBwua, WO pPerysoTb BUAadvy Ta BUKOPUCTaHHS NNaTiXKHOIMO 3acoby;

14.10.2. pi3HaBWNCL NPO BTPATY, KPadi>XKKy, NPUCBOEHHSA abo He3aKOHHE BMKOPUCTaHHSA naTi>XHoro 3acoby, a
TakKoXX Npo akTh abo nifo3pwn, Wo nepcoHanizoBaHi 03Hakm 6esnekun MnaTiXXKHUX KOLWWTIB CTanun BigoMi abo
MOXYTb ByTUN BUKOPUCTaHI TpeTiMu ocobamm, HeramHo NoBigoMnTK Npo ue Paysera abo 3a3Ha4veHin in cyb'exkTy,
OOTPUMYIOHYNCb MPaBWJI, WO PErysoTb BUAady i BAKOPUCTAHHSA NaaTiXXHOro 3acoby, NneBHi uuM [JOroBopoMm
abo [lopaTKkamMuy 00 HbOrO;

14.12.3. OTtpumas MnaTixxHe 3acib, Bxxutm Bcex moxxnueui Lii, wob 3axicTiTi nepcoHanizoBaHi o3Haka 6e3nekn
naaTi>XHoro 3acobwu.

14.11. KnieHT 3060B'A3aHnin He pigLue, Hi>XX OAMH pa3 Ha MicALb nepesipaTu iHhopMauito Npo MNaaTixXHUX
onepauifx, 34iNCHEHNX Ha PaxyHKY, i MNCbMOBO MOBIAOMAATY Paysera Nnpo HeCaHKLiOHOBaHi abo HEHaE)XXHUM
YMHOM 34INCHEHNX MnaTiXKHMX onepaLuifx, a TakoX Npo 6yab-AKi iHWi NMOMUIKK, po36i>KHOCTI abo HETOYHOCTI B
BunucysaHHi0. MoBigoMneHHA NoBUHHO ByTn Npea'ssB/AEHO He MisHiwe, HiXX NnpoTarom 60 (wictoecatun)
KaneHgapHUx OHIB 3 AHA, konu Paysera, Ha AyMKy KnieHTa, 34iCHMIa HECAHKLUIOHOBaHY MaaTiXXHUX onepauin,
abo MnaTixHa onepauisa byna 3QincHeHa HEHaNEXXHMM YUHOM. AKLWO KiEHT He MOBIAOMAAE NPO AaHi BUNagKax
B 3a3Ha4YeHi TEPMiHW, BBaXXa€eTbCH, WO BiH 6e33acTepe)xHOo 3rofdeH 3 naaTi>KHUMK onepauiamMmn, 34inCHEHUMKN Ha
nnaTi>XHOMY paxyHKy. KnieHT 3060B's3aHuin HagaTu Paysera 6yab-gKy HasBHY iHQOpPMaLito Npo HE3aKOHHOMY
OOCTYnMi A0 paxyHKy abo iHWKNX HE3AaKOHHMX AifAX, NOB'A3aHNX 3 PaxXyHKOM, i BXXUTKU BCiX HEObXiAHNX 3axo4iB,
3a3HaveHi Paysera, 3 MeTOl AOMOMOIr T B PO3CAiAYyBaHHI HE3aKOHHUX AiN.

14.12. CTopoHa 3BiNIbHAETLCA Bif BiANOBifaIbHOCTI 3@ HEBUKOHAaHHSA 3060B'A3aHb 3a [LOrOBOPOM, AKLLO MOXXe
OOBECTU, L0 TaKe HEBMKOHAHHS € HAaCiAKOM BUHUKHEHHA 06CcTaBUH HenepebopHOoi cnin (hopc-Markop),
HasIBHICTb AKMX Byno noBeneHo B NOpPsiAKY, BCTAHOBJIEHOMY 3aKOHOA4ABCTBOM. Mpo BUHUKHEHHS o6CcTaBUH
dopc-Maxkop, Lo NepewKkonXatoTb BUKOHaHHIO Uboro Jlorosopy, KnieHT 3060B'a3yeTbCcA nosigoMuTn Paysera B
nMcbMoBOMY BUraagi nporarom 10 (oecatn) KaneHgapHUX gHiB 3 OHSA X BAHUKHEHHS. [P0 BUHNKHEHHS
obcTaBuH hopc-maxkop Paysera 3060B'A3yeTbCA MOBIAOMAATU KnieHTa no enl. mowToto abo Yyepes BeO-CTOPiHKK
Cncrtemun.



15. BperyatwBaHHA cynepeyok Mixk KnieHToM | Paysera. Nopanok npef' aBaeHHs npeTeHsin

15.1. byab-aKi cynepeydku 3 KnieHTamu Paysera nparHe BUPILLNTU MUPHUM LLUAAXOM, LUBUAKO i HA NPUAHATHUM
ans o6ox CTopiH ymoBax, TOMY, B pa3i BUHUKHEHHS crnopy, Paysera 3aknunkae KnieHTiB B neplly vyepry
3BepTaTuce besnocepenHbLo A0 Paysera. Cnopu BUPIWYOTHCS WASXOM ABOCTOPOHHIX MeperoBopiB.

15.2. KnieHT Moxe npea'sasuTn Byab-aKy npeTeHsito abo ckapry woao HagaHux Paysera naaTiXKHUX NOCAyT,
BiANpaBMBLUN NOBIAOMJIEHHS Ha €. MOoLWTOo, 3aTenedoHyBaBLN A0 Bigain o6cnyroByBaHHS KNieHTIB abo
BiAMPaBMBLUM MOBIAOMNEHHS Yepe3 0b6nikoBMI 3anuc NpeacTaBHUKA.

15.3. Y npeTeHsii NnoBUHHI 6yTn BKa3aHi 06CTaBMHN Ta 4OKYMEHTWN, Ha OCHOBI SKUX Npen'aBASETbCA NPeTeHsis.
AKLLO NpeTeH3ia KnieHTa 3aCHOBaHa Ha OOKYMEHTax, AKMMun Paysera He Bosiogi€, ookyMeHTH abo ix Konil
TaKOXX NOBUHHI ByTn HafaHi.

15.4. Paysera 3060B'A3y€eTbCA PO3rNsaHYTU MNCbMOBY nMpeTeH3ito abo ckapry KnieHTa i Hagatn KnieHTy
OOKNaAHWNA, MOTUBOBAHUN | JOKYMEHTaJIbHO 06rPYHTOBAHY BiAMNOBiAb He Ni3Hile, HiXX npoTarom 15
(n'aTHaguaTM) poboynmx gHiB 3 AHA OTPMMaHHSA nNpeTeH3ii abo ckapru. Y BUHATKOBUX BUMaakKax, Konn Paysera
He MO>Ke HagaTw BignoBiab NpoTAarom 15 pobouunx AHIB 3 He3aneXxHux Big Paysera npuynH, Paysera BignpaBnse
KnieHTOBI HEOCTAaTOYHWUI BiAMOBIAb, BKa3aBLUW NPUYNHY OS5 3aTPUMKUN | TEPMIH, 00 akoro byae HagaHo
OCTaTOY4HY BiAMNOBiAb. Y ByOb-aKOMY BUNaaKy, TEPMiH HafaHHS OCTaTO4YHOI BigNoBiAi He nepesunwye 35
(TpnauaTv n'atn) poboynx gHie. Bionosiab KnieHTy HagaeTbca cnocobamm, 3a3HavYeHnMK B NyHKTI 10.1
[loroBopy, 3a BUHATKOM BUNagkiB, kKonu KnieHT B npeTeH3ii abo ckapru Bkasye, Wwo ba)kae oTpumaTu BiANOBiAb
iHLWMMK cnocobamu.

15.5. MNpeTeH3ii KnieHTa po3rnsagatoTecs Paysera 6esonnaTHo.

15.6. AKwWwo npunHaTe Paysera pilleHHA He 3a40BOJIbHAE KnieHTa, KNiEHT Ma€e NpaBo CKOPUCTATUCS iHWNMN
3aKOHHUMW MeTOAaMU 3aXUCTY CBOIX MPaB i Npen'sBUTU HarNsAoBoT IHCTUTYLIT ckapry B nopaaky &,
BCTAHOBJIEHOMY HarIS40BOI iIHCTUTYLIEH.

15.7.Y pa3i He3naTHOCTI BUPILLNTK Cynepeyky MUPHUM LWASXOM abo 3a A0MNOMOrot iHWNX HeCy0BUX METOLIB
BperystoBaHHA CropiB, CMip NigNsSrae BUPILLEHHIO B CyfaxX 3a MicueM 3Haxon)keHHsa Paysera, BignosigHo oo
nopsiokKy, BCTAHOBJ/IEHOrO 3aKOHO4AaBCTBOM.

15.8. o uboro forosopy, noro loaaTkis i HeBperyaboBaHM uUuM orosopoM BigHOCUH CTOPIH
3aCTOCOBYIOTLCS HOPMU npaBa JINTOBCbKOT Pecnybnikn, BKOYaouM Ti BUNAOKWM, KOJIN Yy BUPILLEHHI CMOPIB MiX
KnieHToM i Paysera KOMNeTeHTHUI Cy A iHWOT Aep>xaBu.

16.3aKI0YHI MOOXKEeHHS

16.1. KoxHa i3 CTOpiH NiaTBEPAXYE, L0 BONOAIE BCiMa HEOOXiAHUMK 3rigHO YAHHOMY 3aKOHOOABCTBY
[03BOJIaMW | NiLEeH3iAMN AN BUKOHAHHSA Ain, HeobXiAHNX ANS BUKOHaHHSA Lboro lorosopy.

16.2. Ha3Bu po3gainie i ctaten Luboro LoroBopy nNpu3sHa4veHi cyTo Ansa 3py4HocTi CTOpPIH | He MOXYTb
BUKOPUCTOBYBATUCA 018 TAYMa4yeHHs Moao>XeHb [lorosopy.

16.3. CTOPOHM CaMOCTIHO HeCyTb BiAMOBIAANIbHICTb 3@ BUKOHAHHS BCiX (hiHaHCOBMX 3000B'A3aHb Nepen
OEepP>KaBot Ta iHWuMK cyb'ekTammn. Paysera He Hece BignNoBigabHOCTI 3@ BUKOHAHHS NOAATKOBUX 3000B'3aHb
KnieHTa, 064ncneHHs i nepeknan nogaTkiB, AKi 3aCTOCOBYOTbLCA A0 KnieHTa.

16.4. Paysera y BCiX BUNagKax € He3aneXxXHo CTOPOHOIO [JoroBopy, sfika He KOHTPOJIOE | He Bepe Ha cebe
BiAMOBIAa/IbHOCTI 3@ TOBap i Mocayru, onjadysaHi 3 gonomMoroto MNocnyr Paysera. Paysera HE 6epeT Ha cebe
BiAINOBIAa/IbHOCTI 3@ BUKOHAHHSA YMOB yroamu nokynuem, npoaasueM abo iHLIOK CTOPOHOLO, siKa YKJada€E yroay


https://www.lb.lt/lt/kontaktai#group-464

3 KnieHToM.

16.5. KnieHT He Ma€ npaBa nepefasaTu NpaBa Ta 060B'A3KK 3a umum [JoroBopoM TpeTiMm ocobam He3
rnornepenHbLOi NMCbMOBOI 3roan Paysera. Paysera 3anuwace 3a coboto npaBo B Byab-9KUIA Yac nepenaTn npasa Ta
30608B'A3aHHS 3a UM [loroBopom TpeTiMm ocobam 6e3 3roam KnieHTa, AKLWO0 Taka nepeaya npas i 3060B'A3aHb
He CcynepeynTb 3aKOHOOaBCTBY.

16.6. AkwWwo byab-sKe 3 NOJI0OXKEHb LbOro [JoroBopy BU3HAETLCA HEAINCHUM, peLlTa NoaoXxeHb [lorosopy
3a/IMWA0TLCS B CUI.

16.7. NaHun Ooroeip Habupa€e YMHHOCTI BignoBigHO A0 NyHKTY 2.4 [oroBopy. KNieHT Mo)xe 36epertn TekcT
Horosopy nif 4ac peecTpauii B Cuctemi.

16.8. NaHuin Oorosip npeacTtasneHnn B CucTemi Ha AeKiNnbKoX MoBax. BigHOCHO KiieHTa 3aCTOCOBYETbLCA
[loroBip Ha Tin MOBI, Ha AKOMY Kni€HT 03HaMOMMBCA 3 HUM Nif Yac peecTpauii B Cuctemi..

16.9. 3a3HayeHi B [10roBopi NoCUIaHHSA Ha areHTCTBO Beb-CTOpiHKK 1 [loAaTKKU, YTO perysoe HagaHHsA
OKpeMuiA NOCNyr, € HEBiA'EMHO YaCTMHA LUboro [JoroBopy Ta 3aCTOCOBYHOTbLCSH OTHOCUTENIbHO KiieHTa 3
MOMEHTY Ka4daHa MCMNo/ib30BaHME HUM MOCAyT.

PekBi3ntu: Paysera - «Paysera LT», UAB, kKog topuanyHoi ocobu 300060819; JliLeH3ia yCTaHOBM eNeKTPOHHMX
rpowen Nel BupaHa 27-09-2012 (niueHsia BugaHa bankom Jinteu). aHi npo «Paysera LT», UAB 36upatoTbCs i
36epiratoTbca B PeecTpi topuanyHux ocib Jintoscbkoi Pecnybniku. binbl aetanbHa iHGopMaLisa npo rpyny
KOMMaHin Paysera, BK/O4Yato4n agpecy rosIoBHOro ogicy i aapecn eNeKTPOoHHOI NoWTN, 4OCTYMNHa TyT.

Harnapg 3a «Paysera LT», UAB 3aincHioeTbcs baHkom JIntew, ineHTudikauinHnm kon: 188607684, agpeca:
Zirmany g. 151, LT-09128. BinsbHioc, JInTea www.lb.It.

[eHepasbHUM OOroBip HaJaHHA MAaTiXHUX Nocayr ansa 6isHec-kNieHTIB (Bepcia aie oo 16.09.2019)
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