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[TpaBWvia NO4aHHSA Ta PO3rNgaay NPeTeH3in (CKapr) KAIEHTIB

3arajibHi NOJIOXKEHH4

1. MpaBwna NogaHHA Ta po3rnsaay NpeTeHsin (ckapr) kiieHTiB (gani - NMpaBuna) BU3HaA4YalOTb BUMOIrU 40
MoAdaHHSA Ta po3rnsany npeTeHsin (ckapr) KnieHTiB, a Tako)X HagaHHA Bignosiai KnieHtam.

2. MeTa MNpaBun - opraHizyBaTn npouec 06pobkn npeTeHsin (ckapr) KnieHTiB cnpaBeamMBuM, epeKTUBHUM i
HaIeXXHNUM YMHOM.

3. TepMiHU, O BUKOPUCTOBYIOTbCA B lNpaBunnax:
3.1. YcTaHOBa - JliLleH30BaHe NpeAcTaBHULTBO Paysera, sike 3apeecTpyBasio KnieHTa B Cucrtemi.
3.2. KnieHT — piznyHa ocoba, ska 3apeecTtpyBanacs B Cuctemi i ctsopuna O6nikosuin 3anuc.

3.3. MpeTeHsia (ckapra) - NnucbMoBe 3BepHeEHHS KrieHTa 40 YCTaHOBU, B AKOMY 3a3Ha4Ya€EThCA, WO NOPYLUEHO
npaea abo 3aKOHHI iHTepecn ocobu, NoB'A3aHi 3 HagaHHAM nMocayr YcTaHoBu abo yknageHnMm 3 YCTaHOBOLO
O0roBopaMu, Ta MiCTUTb MPOXaHHA 3a40BOJILHUTN BUMOTM KnieHTa.

3.4. Po3rnap npeteH3in (ckapr) - 4isnbHICTb cNiBpobiTHUKIB YCTaHOBMU, WO BKJIOYAE NPUIOM | peecTpaLito
npeTeH3in (CKapr), BCTaHOBJIEHHS CYTi NpeTeH3in (CKapr), a TakoXX MigroToBKY Ta HafdaHHSA Bignosiai KNieHTy.

3.5. PeecTpauiiHumM XXypHasn npeTteH3in (ckapr) —KypHaJs, B SKOMY PeECTPYOTbCS NpeTeH3il (CKaprun)
KnieHTa, oTpuMaHi 6e3nocepenHbo Big KnieHTa, NOLWTOW, e/IEKTPOHHOI MOoLWTOo abo iHWWMN eNeKTPOHHNMN
3acobamu.

3.6. BipnoBigb - HagaHa KnieHTy nncbmMoBa BiAMOBIAb Ha NOCTaB/IEHi HAM NUTaHHSA Ta (abo) BUCYHYTI HUM
BMMOTIW.

3.7. KopuctyBauy — isnyHa (npuBaTHa) ocoba, sika KOPUCTYETLCS NOCAYyramMmum YCTAaHOBU B LiNSX, HE
noB'si3aHnX 3 Topriesneto, 6isHecoM Y NpodecinHow AisNbHICTIO ocobu.

3.8. CucTteMa - nporpamHe pillleHHs Ha calTax, Wo HanexaTb Paysera, wo po3pobsieHe Ta BUKOPUCTOBYETHLCS
Paysera ona HaflaHHA CBOIX NOCAYT.

4. MNpaBnna He 3aCTOCOBYIOTLCA B HACTYMHUX BUNagKax:

4.1. BKa3aHa B npeTeH3ii (Ckap3i) KnieHTa [ianbHICTb YCTaHOBM He peryaloeTbCa cneuiaJlbHUMM 3aKOHaMn Ta
He KOHTPOJIETLCA HAarnNsa4oBUMKU opraHamu, abo

4.2. YcTaHoOBa He Hece BigNoBigaNIbHOCTI 3a 34INCHEHHS AiS/IbHOCTI, 3a3Ha4YeHOoI B NpeTeH3il (ckap3i) KnieHTa.
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[MogaHHA NpeTeHsin (Ckapr)

5.KnieHT MOXXe npen'sBnTY NpeTeH3ito (CKapry) niueH3oBaHOMY NpencTaBHMUTBY Paysera, sike 3apeecTpyBaJsio
noro B CucteMi, HaCTynHMMM cnocobamu:

5.1.«Paysera LT», UAB:

5.1.1. B UeHTpi 06cnyroByBaHHSA KNIEHTIB YCTaHOBM 3a agpecoto «Paysera LT», UAB, np. Pilaites 16, LT-04352,
BinbHioC;

5.1.2. nowToto (appeca: «Paysera LT», UAB, np. Pilaités 16, LT-04352, BinbHtoC);

5.1.3. eNleKTPOHHO MowTot (agpeca: dopomoga@paysera.ua);

5.1.4. B cuCTEMI iIHTEpPHET-NoCAYr YCTaHOoBM wWww.paysera.lt, 3anoBHMBLWIK hopMy 3annTy (Bnbpaswimn po3ain
«Hanuncatn noBigoMneHHs»);

5.1.5. B eNIeKTPOHHIN cnctemi EBponencbkoi KoMicii , CTBOPEHOI A8 BUPRILLEHHS CNOPiB, MOB'A3aHMX i3
yKNnafeHUMm no iHTepHeTy gorosopamu G. Mepen nogaHHAM ckapru B eN1eKTPOHHIN CUCTEMi BUPILLEHHS
CNopiB PeKOMEHAYETLCA 3BEPHYTUCA A0 YCTaHOBMW.

5.2. Paysera Kosova SH.P.K.:

5.2.1. B LleHTpi obcnyroesyBaHHSA KJIEHTIB YcTaHOBKM 3a aapecoto Rr. Perandori Justinian, No 132, 10000
MpuwTHa, Kocoso;

5.2.2. nowToto (agpeca: Rr. Perandori Justinian, No 132, 10000 MpuwTnHa, Kocoso);
5.2.3. eneKTpoHHO NOLITOK (agpeca: support@paysera-ks.com);

5.2.4. B CUCTEMI iHTepHeT-Nocayr YcTaHoBM www.paysera-ks.com &, 3anoBHuBLWM dopMy 3annTy (BUGpaBLLY
po3nain «HanucaTu NoBigOMAEHHS»);

5.2.5. B eNleKTPOHHIn cucTtemi EBpornencbkoi KoMicii , CTBOPEHOI A1 BUPiLEeHHS CropiB, NOB'A3aHUX i3
yKInafeHUMM no iHTepHeTy gorosopamu G. Mepen nogaHHAM ckapru B €N1eKTPOHHI CUCTEMi BUPILLEHHS
CNOpiB PEKOMEHAYETLCA 3BEPHYTUCA A0 YCTaHOBMW.

5.3. Paysera Albania SH.P.K.:

5.3.1. B UeHTpi 06cnyroByBaHHSA KNIEHTIB YCTaHOBM 3a agpecoto AnbaHia, TupaHa, Njesia Administrative Nr. 2,
Rr. Fadil Rada, Pallati Donika, Kati i treté;

5.3.2. nowToto (agpeca: AnbaHis, TupaHa, Njesia Administrative Nr. 2, Rr. Fadil Rada, Pallati Donika, Kati i treté);
5.3.3. eneKTpoHHO nowTow (agpeca: support@paysera.al);

5.3.4. B cncTemMmi iHTepHeT-nocnyr YCTaHOBM www.paysera.al, 3anoBHUBLLN QOopMy 3anuTy (BubpaBLUK po3ain
«HanuncaTn noBifpoMneHHs»);

5.3.5. B eNleKTPOHHIn cucTemi EBponencbkoi KoMicii , CTBOPEHOI A8 BUPiLLEHHSA CropiB, NOB'A3aHUX i3
yKnafeHUMu no iHTepHeTy norosopamu 4. Mepen nogaHHAM ckapru B eNeKTPOHHI CUCTeMi BUPILLEHHS
CropiB PEKOMEHAYETLCS 3BEPHYTUCA A0 YCTaHOBMN.

6. Mpwn nogaHHi NnpeTeH3ii (ckaprun) KNiEHT NOBUHEH:
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6.1. BKasaTu iM'a, npizsuLe abo Ha3By KOMMaHii;
6.2. BKasaTu agpecy KnieHTa;
6.3. BKa3aTu gaTy nodaHHA npeTeHsii (ckaprn);

6.4. BUKNaCTM CyTb NpeTeH3ii (ckapru), TobTo BKazaTw, aKi npaBa abo 3akoHHI iHTepecn ocobu 6yno
NopyLLEHO;

6.5. BMKNacTu cBOi BUMOrun oo YcTtaHoBwU;
6.6. HaJaTW iHWI HasBHIi JOKYMEHTN, NOB'sA3aHi 3 NpeTeH3i€l (CKaprot), SKLWo Le HeobxiaHo;
6.7. BKa3aTu KOHTaAKTHI AaHi 3asBHMKa: HoMep TenedoHy abo agpecy en. nowTu;

6.8. AKLLO HaNeXXHUM YNHOM He 3an0oBHEHO Xo4a 6 0aMH i3 060B'A3KOBUX NYHKTIB, YCTaHOBa Ma€ NpaBo
nonpocuTn KnieHTa [ONOBHUTK NpeTeH3ito (ckapry).

Po3rnan npeteHsin (ckapr)

7. OTpuMaHi NpeTeH3ii peeCcTpyrOTbCA B PeeCcTpauinHOMY XXypHasi NpeTeH3in (Ckapr), y SKOMy MiCTATbCS TaKki
nigTBepO)XeHi oaHi:

7.1. imM'sa, npisBue KnieHTa abo Ha3Ba KOMMaHir;
7.2. BKa3aHa y npeTeHsii (ckap3i) agpeca;

7.3. paTta Ta cnocib oTpuMaHHA NpeTeH3ii (CKapru), a TakoXx iM'a Ta npizsuwe cniBpobiTHNKA, AKUN NMPUNHSAB
npeTeHsito (CKkapry);

7.4. cTCNO BUKNafdeHa CyTb NpeTeHsii (ckaprun);

7.5. nocnyra YctaHoBu abo ii YaCTUHa, WO € NMpegMeToM CKapru;

7.6. paTa HagaHHA BigNoBiAi KnieHTy;

7.7. OCTaTOYHUI pe3ynbTaT (pilleHHN) po3rnany npeTeHsii (Ckapru).

8. MNpeTeH3iqa (ckapra) He NPUNMAETLCS, HE PEECTPYETLCS | HE PO3rAAAAETLCS, AKLLO:
8.1. npeTeH3ia (ckapra) He BiAMNoBiAa€E BMMOram nMyHKTIB 5 Ta 6;

8.2. iHopMaUif, Wo MiCTUTbCS B NMpeTeH3ii (Ckap3i), HenoBHa, Hepo3biparBa abo He3po3ymMminoro 3MicTy. Mo
MOXXJINBOCTI, BianoBiganbHUM cniBpobiTHUK YCTaHOBM MOBUHEH NonpocnTu KnieHTa yToYHUTY iHhopMaLliito.

9. NpeTeH3ia (ckapra) KnieHta po3rnagaeTbCsa BiAMNOBIAHO A0 3aKOHOA4ABCTBA KpaiHW NiLEeH30BaHOrro
npenctaBHuyTBa Paysera, ske 3apeecTpyBasio KnieHTa B CucTemi, Ta NpUHLMMIB YeCHOCTI, CMpaBefMBOCTi Ta
rnoesaru no ocobw.

10. MpeTeH3ii (Ckaprn) posrnafaTbCa Ta BiANOBIAI HA HAX HAaf4ATbCA B HACTYMNHOMY MOPAAKY:

10.1. akwo KnieHT € KopuctyBayeM, YCTaHOBa Po3rasiHe NpeTeH3ito npotsarom 15 (n'aTHaguaTn) pobovynx gHiB
3 AHA il OTpUMaHHSA YCTaHOBOIO, 3a BUHATKOM BUNaAKiB, KoJan YCTaHOBa HE MO)XKe HagaTu BiANOBiAb NPOTArom
15 (n'aTHaguaTM) poboynx oHiB 3 He3aleXXHUX Bif Hel NMpu4YnH. B TakoMy pa3si YcTaHoBa Hafga€ KopucTyBayesi



HeoCTaTOYHY BiAMOBIAb | BKA3YE MPUYMHY 3aTPUMKN, @ TAaKOX TEPMiH, B Ak Byae HagaHa oCTaToO4YHa
BianoBiab. Y 6yab-9KoMy pa3i TepMiH HafaHHSA OCTAaTOYHOI BigMNoBiAi He NoOBMHEH nepeBuwyBaTu 35 (TpMauaTb
n'aTb) pobo4nx OHIB;

10.2. aKwWwo KnieHT He € KopucTyBadeM, YCTaHOBa po3risHe npeTeHsito npotarom 30 (Tpnauatn) AHIiB 3 gHA il
OTpMMaHHA YCTAaHOBOIO, 3@ BUHATKOM BUMNAAKIB, KON ANS pO3rnaay npeTteHsii (Ckaprun) HeobxiaHi LoAaTKOBI
DOKyMeHTK abo iHdhopMauis, abo iHwWi 060B'A3KOBI A5 YCTAaHOBW akTW, NMOB'A3aHi 3 HagaHHaM [MNocnyr
(Hanpuknapg, NpaBua Mi>KHapPOAHUX OpraHi3auin NnaTi>XHUX KapT) nepenbayatoTb iHLWI TEPMIHMN.

11.9KWwo npeTeH3ida (Cckapra) He Mo)xe ByTu po3rnsHyTa y CTPOKM, 3a3HadeHi y nyHKTi 10 umx Mpaswun,
YcTaHoBa nosigoMnae KnieHTa npo npmv4mHM Ta 3a HeOobXigHOCTIi NPOCUTb HaJaTU A0AaTKOBY iH(opMaLLiio,
BKa3ylo4nm gaTy HafdaHHSA BiAMOBiAi Ha MOro npeTeHsito (ckapry).

12. Micnsa po3rnany npeTeHsii (Ckapry) pilleHHs wono ii obrpyHTOBaHOCTI 0hOpPMASETLCA NMMCbMOBO, TOBTO,
KnieHTy Hafa€eTbCA NMCbMOBaA BiAMNOBIAb.

13. Akwo npeTeHsia (ckapra) KnieHTa He 3a40BOJIbHAETLCA ab0 3a40BOJIBHAETLCA YaCTKOBO, Y BiAMOBIAI, WO
HafaeTbCa KNiEHTY, BKa3yOTbLCA MPUYMHU TaKOro pPillleHHs, @ TakoX iHLWIi 3axo4n LWoAo 3axXMCTy iHTepecis
KnieHTa, BKJIlOYalo4un, ane He 06MeXXyUYnCb MOXKANBUMIK cnocobamMim BUpILLIEHHS CNOpPIB Ta NpaBaMun Ha ix
BpEeryJitoBaHHS.

14. BignoBifab KnieHTY Haga€TbCA TUM »Ke KaHaJIoM, 3a AKUM Byna oTpuMaHa NpeTeH3ia (CKapra), aKWo TiIbKK
KnieHT He BKa3aB iHWWA KaHana OTPMMaHHSA Bignosiai.

15. MpeTeH3ii (ckaprn) KnieHTiB Ta NoB'a3aHi 3 iX po3rasaaomMm MaTepiann, LOKYMEHTN Ta HagaHa KnieHTy
BiAMoBiab 36epiratoTbCsa He MeHWe 3 (TPbOX) POKIiB 3 AHA HadaHHSA KNieHTy oCcTaToYHOi BianoB.iAi.

3aKJH0YHI MONOXKEHHI

16. faHi MpaBuna 3Haxo[AaTbCA Yy BiAKPUTOMY OOCTYNi Ha CanTi YCTaHOBW.

17. 9kwo KnieHTa He 3a40BOJIbHUTb NMPUNHATE YCTAaHOBOI pPilLeHHS, BiH Ma€ MPaBO CKOPUCTATUCS iHLWIWMKN
npaBoBMMK cnocobamm 3aXUCTy CBOIX iHTepeciB Ta 3BEPHYTUCSA 3i CKaprow A0 BiAMOBIAHONO OpraHy, Lo
3[iMICHIOE HArnsa g 3a AisgNbHICTIO YCTaHOBMU:

17.1. Wopo «Paysera LT», UAB:
17.1.1. B baHk JlnuTteum (appeca: Byn. Totoriy 4, LT-01121 BinbHOC) HacTynHMMK cnocobamm:
17.1.1.1. 4yepe3 eneKTPOHHY cucTemy po3rnsay cnopis «Elektroniniai valdzios vartai»;

17.1.1.2. 3anoBHMBLUN JOPMY 3BEPHEHHS CMOXXKMBa4Ya Ta Hadicnasww ii o Cnyxbu 3 Harnapy baHky JInTteun 3a
appecoto: Byn. Totoriy 4, LT-01121 BinbHioc, en. nowTa pt@lb.It abo info@Ib.It;

17.1.1.3. nogaBLWu 3aaBY Y A0BiNbHIN opMi o Cnyxbu 3 Harnagy baHky Jinteu, Byn. Totoriy 4, LT-01121
BinbHtoc, en. nowTa pt@lb.lt abo info@Ib.lIt.

17.2. UWlopo Paysera Kosova SH.P.K.:

17.2.1. B UeHTpanbHuin 6anHk Kocoso (agpeca: Rr. Garibaldi 33, MpuwTnHa, 10000, KocoBo) HacTynHUMU
cnocobamu:

17.2.1.1. 4epe3 eNeKTPOHHY cucTeMmy po3rnagy cnopis https://ankesat.bgk-kos.org;
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17.2.1.2. nowToto (agpeca: Rr. Garibaldi 33, MpuwTunHa, 10000, Kocoso);

17.2.1.3. 3apeecTpyBaBLIN cKapry y LleHTpanbHoMy 6aHKy KocoBo (agpeca: Rr. Garibaldi 33, MpuwTnHa,
10000, KocoBo);

17.2.1.4. cbakcom.
17.3. LLlopoo Paysera Albania SH.P.K.:

17.3.1. po baHky AnbaHii 3a agpecoto: Selia Qendrore No. 1 e Bankés sé Shqgipérisé, Sheshi "Skénderbej", No. 1,
Tirané, Albania, HacTynHUMK cnocobamu:

17.3.1.1. nowToto 3a agpecoto: Selia Qendrore No. 2 e Bankés sé Shqipérisé, Bulevardi "Déshmorét e Kombit",
No. 3, Tirané, Albania;

17.3.1.2. eneKTpOHHOIO NOLUTOK Ha agpecy: public@bankofalbania.org;

17.3.1.3. nepenwosLUumM 3a NnocunaHHaM: https://www.bankofalbania.org/Aksesi_ne_informacion/.

18. AKLL0 He BAANOCA BUPIWNTK CAip MUPHUM LWAAXoM abo iHWmMMK no3acynosumMm cnocobamu, crip B
YCTaHOBJIEHOMY 3aKOHOM MOPSAAKY BUPIWYOTbL CyAKn 3a MicLueM peecTpauii YcTaHoBN.

MNpaBusia NofaHHA Ta po3raany NpeTeH3in (ckapr) KNiEHTIB (Bepcia aincHa oo 18.03.2022)
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