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CHop OHNAMH-NAATEXEN NNATEXHBLIMY KapTaM

OCHOBHbIE MOHATWSA

O6wun porosop — O6LLMIA 4OrOBOP Ha OKa3aHME NNaTEXHbIX YCIYr, YC/IOBUSI KOTOPOro NMPUMEHSATCS K
Mponasuy.

[eno3uT — cpelcTBa, pe3epBnpPoOBaHHbLIE Ha c4eTy Paysera MNpodaBua, npeaHasHayYeHHble a5 obecneyeHus
BO3HMKAIOLLNX B pe3yJsibTaTe CropoB TpeboBaHui, npeabasaseMbix MpoaasLy niaTesbLinKaMu.

UHTepHeT-Mara3smH — Beb-canT MNpoaasua, Ha KoTopoMm lMNpoaaBel NpenocTaB/seT CBOWM TOBapbl U YCAYrn un
KoTopbin MNMpoaaBel yka3as B AHKeTe.

Bo3BpaTt — npeabsasnsemoe MNMpoaasuy TpeboBaHMe Ha BO3BpaT AeHer npu ocnapmeaHum Onepauuuv B
cooTBeTCTBMU C MNMpasunamMun 1 nosoxxeHnamm MOTMK.

AHKeTa — aHKeTa, B KoTopon lNMpoaaseL, npefocTaBaseT nogpobHyo nHdopmauumio o cebe, ceoeM NHTepHeT-
MarasmHe, ToBapax n ycayrax n npuHnMmaemMbix Kaptax. AHKeTa sBASeTCA HEOTHbEMIEMOWN HYaCThbo HAacTOAWLEro
MpunnoxxeHwus.

KapTta — nnate)xxHas kKapTa Visa nnu Visa Electron, Mastercard nnn Maestro, koTopas ncnosab3yertcsa gns
ocyliecTBneHnsa Onepaunn.

Bnapenewy KapTbl — IOPUANYECKOE UIN HYAaCcTHOE NINLI0, KOTOPOoe 3a ToBapbl ycayru MNpoaasua B IHTepHeT-
MarasuHe pacniavmBaeTcs KapToi.

MpopaBeuy, — KnneHT Cuctembl Paysera, opugnyeckoe anLo, perucTpMpoBaHHoOE B LLEHTPE peecTpoB CTPaHbI
EBpocoto3a, 3aknoumsLliee O6wunin gorosop ¢ Paysera n ocyuiecTsasitollee Npoaaky ToBapoB U yCayr,
NCNosib3ysa OA4HY WKW HECKOJIbKO yCayr no cbopy nnatexxen gas MNpoaasuos, yKa3aHHbIX B Cucteme um
npepocTtasfseMbixX Paysera, a Tak)xe HaMepeBaloLweecs rnonb30BaTbCA NepenpofasaeMon Paysera Ycnyronm no
cbopy oHNamH-NNaTexen NNaTeXxHbIMU KapTamu.

(*MosicHeHme: B cnyyvasx, korga nonoxeHmsa Obuiero oorosopa Ha OKa3saHue naaTeXXHbIX YCAYr MPUMEHSATCS
Ko BCceM KnmeHTamM — Kak K [pogaBuaMm, Tak U K gpyrum KnameHtaMm — NCMONb3yeTcs TePMUH «KnneHT», a
ecnm nonoxxeHnsa Obuiero OroBopa Ha OKasaHMe NNaTEXHbIX YCIIYr MPUMEHSIOTCA TONIbKO K Mpoaasuam,
ncnosb3yeTcsa TepMunH «lMpogaseL»).

PCI DSS — cTaHaapT 6e30MacHOCTU AaHHbIX UHOYCTPUN MAaTEXHbIX KapT.

MokynaTtenb — njaTesbLUMK KOHEYHbIN MoJsly4aTesib yCAyr 1 TOBapoB, MpodaBaeMbix NponasLoMm,
ncnonb3ywwmn Cuctemy ansa cbopa nnaTexen.
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MpoekT — nogpobHoe onucaHne npenocTaBfaseMbix NpoaaBLOM TOBApPOB YCAYr, yKa3aHHoe uM B Cucteme ¢
uenbto cbopa nnatexxen ¢ MNokynaTtenen 3a npenoctasnasemslie NponasLOM ToBapbl UK ycayru cnocobamu,
yKa3aHHbIMU B Cucteme.

BbaHK-napTHep — 6aHK, NpeaoCcTaBAALWNA YCyry npueMa n obcnyxmesaHus KapT, ¢ KoTopbiM Paysera
CoTpyAHMYaeT Npu npegocTtassieHnn MNMpoaasLy BO3MOXXHOCTU NMPUHMMaTL naaTexun NokynaTtenen Kaptamum
(AS Magnetiqg Bank, reg. Nr. Lv50103189561, adr. Brivibas 54, Ryga, Latvija, LV-1011,

https://magnetigbank.com &, info@magnetigbank.com).

Ycnyra noBTOPAIOLWLMXCA NJIaTeXXen — 3TO yCyra, no3sonsowas Npoaasuy NpeaocTaBUTb BO3MOXHOCTb
MokynaTesnto 3aKasaTb YCYyry aBTOMAaTUYECKOrr0 BbICTaB/IeHUS cHeTa C PYHKLMEN aBTOMATUYECKOro 1 / nnu
perynspHoro CnucbiBaHUsA CyMMbl OMnJiaTbl CO cHeTa lNokynaTens, NCMosib3ysa AJ18 3TOro niaTeXXHY KapTol
MokynaTens.

MpaBuna oTMeHbl NOKYNOK — Ny6/IM4YHO AOCTYMNHbIE U NOATBEPXXAEHHbIe MpoaaBLIOM NpaBuna,
perynvpytoLie oTMeHy MoKyrnkKy ToBapa W / Uan yCnyru, ocyLlecTBleHHon B IHTepHeT-Mara3unHe lNMpoaasLa.

MpaBuia u NOJIOXKEHUA — [elCTBUTE/bHbIE BEPCUM MPaBu ocylecTBieHns geatenbHoctu Visa G Ha
TeppuTopun EBponbl 1 / unu ycTas 1 npasuna Mastercard (4.

UnTepdenc — nHtepdgenc (nporpammHoe obopynosaHmne) mexay Paysera n lNMpogasuom, obecnevymsatowni
rnonyyeHmne coobueHnnm ob asTopmsaunm Onepaunin n obcnyxxmeaHne KapT B peasibHOM BPEMEHM.

Onepaumsa — pNHAHCOBOE AENCTBUE, KOTOPbLIM OCYLLECTBASETCA NOKYNKa ToBapa Win ycnyru B IHTepHeT-
MarasmHe C NnoMoLbo KapTsbl.

DaHHble onepauumn — nHhopmaumsa o6 Onepaynm u o Kapte, ucnosb3oBaHHoW ans Onepauuuv u
naeHTUpuKaumm Bnagenbua KapTol.

MOINK — MeXayHapoAHble opraHu3aunm nnaTexHbix KapT Visa n / nnn Mastercard.

ObLme nonoxeHms

1. Ycnyra no cbopy OHMAMH-NIaTEXEN C MOMOLLbIO MJIaTEXHbIX KapT NpegocTasasieT Mpoaasuy BO3MOXXHOCTb
cobupaTb nnaTtexu MokynaTenen, NCnosb3ys AN onaThl YKasaHHble B CuctemMe KapTshl.

2. Bo BpeMs Nosib30BaHMA OaHHOW YCyrom B oTHoweHun MNpoadaBua npuMeHsatoTca Bce ycnosusa Obuiero
norosopa, Mpunoxxernne «C6op oHNanmH-NnaTexen NokynaTenen», 4OMOJIHATESIbHO ONpeneneHHble B JaHHOM
MpunnoxxeHun ycnosu4, a Takxe npasuna MOIK. MNpogaeey noaTBep>XAaeT, 4TO XOPOLLO 03HAKOMUCS C
OaHHbIMN yCI0BUSAMMK U 06g3yeTcsa nx cobnogaTtb. Mpasuna n nonoxeHns MOMK Tak>xe OeNCcTBYIOT B
OoTHoweHunn MNpogasua. B cnydae pacxoxaeHnnm mexxay orosopoM, ero MNMpunoxeHuamu v MNMpasunamm n
nonoxeHunamm MOIrIK, Mpasuna n nonoxeHns MOMNK nmveoT npenmyuectso. OnpegeneHnsa B 4aHHOM
MpUNo>XeHNn NCrosib3yTCA B 3Ha4YeHUn, ykazaHHoMm B ObLiem goroeope.

3. Mepep TeM, Kak HavaTb N0JIb30BaTbCA ycnyron, MNpoaasey, 4O/KEH NpenocTaBmTb Paysera:
3.1. cBOM co3haHHbIN B cucTeme MNpoeKT;
3.2. 3anosIHeHHYI0 AHKeTY, KOTOpPYIO NpefnocTaBnseT Paysera;

3.3. apyrue Heobxoanmble Paysera LOKYMEHTBI.
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Ycnyra npefocTtaBaseTcs TOJIbKO nocse Toro, Kak NpogaseLl, npefoCTaBUT BCe 3anpoleHHble Paysera
OOKYMEeHTbl 1 nHopMauuto n Paysera (nnn bank-napTHep) onobpuTt MNMpoaasua.

4. Paysera BnpaBe 0TKa3aTbCs NoaTBep)XAaTb [MpoekT v npenoctaBnATb ycnyry lNMponasuy 6€3 ykasaHus
MPUYUH,

5. YT0o6bl HaYaTb NMONbL30BATbLCS YC/YroW, Mpoaasel AO/KEH BbIMOJIHUTL TEXHUYECKY MHTerpauuio B
COOTBETCTBMU C NPefoCcTaBsIEHHbIMU Paysera MHCTPYKUMSIMU.

6. HacToswee MpunoxxeHne ycTaHaBAMBaeT U NOAPOOGHO onucbIBaeT yCNOBMSA yCayru no cbopy oHnamH-
nnaTexeu, a Takxe obs3aTenbCTBa CTOPOH B TeX Cayvasnx, KOraa niaaTenblmk pacnaaduneaeTcs ¢ Npogasuom
rno nHTepHeTty Kaptamu.

7. HacTosuwee MpuioXeHne rnoaroToB/eHO B COOTBETCTBUN C 3aKOHO4aTesIbCTBOM EBpOCOIO3a, peryimpyowmm
rnpefocTasJieHne niaTeXHbIX YCJYr N pacyeTa C NOMOLLbIO MJIaTeXHbIX KapT, [pasuiaMu v NONOXKEHNAMU
MOIK, a Tak)Xe npasniamMuy noJib3oBaHns Kaptamu, yctaHoB/ieHHbIMN baHKaMun-napTHepamun Paysera.

8. HacTosiwee MpunoxeHne aBnseTcsa HeoTbemseMon YacTbto ObLiero gorosopa, No3ToMy ero Heob6xoomMmo
TOJIKOBaTb C y4eToM 06Lero KOHTeKCTa AaHHbIX AOMOBOPHbLIX LOKYMEHTOB.

9. MpunoXKeHne NPUMeEHSIETCS TOJIbKO K KPUANYECKMM INLAM, 3aperncTpMpoBaHHbLIM B LLEHTPE peecTpoB
CcTpaHbl EBpocoto3a n 3aknounsimm O6wmin goroeop ¢ Paysera.

MpaBa 1 06s3aTeNbLCTBa [1poaaBLa

10. NMpopasel 0b6sA3yeTCA:

10.1. npuHnMaTb KapTy Kak rnjaTtexxHoe cpefCTBO TOJIbKO 3a Te TOBapbl UKW yCayru, kotopsble lNMpoaasel,
yKa3an B AHKeTe Kak CBOI0 XapaKTepHYIO AeATeNbHOCTb;

10.2. nnaTnTb 3a ycnyry KOMUCCUOHHbBbIE M1aThbl, YKa3aHHble 30€ECh,

10.3. ecnn Bnageneu KapTbl 0TKa3biBaeTCa OT NpMobpeTeHHbIX TOBAapOB U/vnan ycnyr, nnu ecnu Npogasew, He
npenocTaBun TOBApoOB U / NV yCAyr A0/KHbIM 06pa3oM, NoayyYnB COOTBETCTBYIOLLYO MHHOPMaL Mo, BEPHYTb
cymMmy Onepauwun Bnagensuy KapTbl HaCTUYHO WM MOJIHOCTBIO, B COOTBETCTBUM C [MpaBuiaMu oTMeHa
MOKYNoK, NoATBep>XAeHHbIMU MpoaaBLoM n Ny6AnYHO AOCTYNHbIMK [ToKynaTensam;

10.4. nony4ms oT Paysera coobuieHne o BosspaTe, nHopMUpoBaTh Paysera o CBOEM peLleHnn B TeyeHune 3
(Tpex) KaneHOapHbIX oHen: nMbo oCyLLeCcTBMTbL BO3BpaT AeHer, nmbo ero ocnopuThb, NpenocTtaBmB Paysera
OOKYMeHTbI, nogTBepxaatowme Onepauunto. Ecnm MNpopasew, HecornaceH ¢ xxanobon Mokynatensa u
TpeboBaHneM o0 Bo3BpaTe 1 ero ocnapuBaeT, OH AOJ/KEH MOKPbLITb BCE pacxonbl, BO3HMKLUME B pe3ybTaTe
criopa, B TOM 4uCJie KOMUCCUOHHYIO NJ1aTy 3a pacCMaTpMBaHME U OCrapuBaHue Takux CropoBs, a Takxe
BO3MO)XHbl€ 3aTpaTbl Ha apbutpax;

10.5. ncnonb3oBaTb TONLKO NMpenocTaBsieHHbINn Paysera NHTepdenc, npegHasHavYeHHbIn gna npnema KapT B
NHTepHeT-MarasuHe;

10.6. obecneunTb UcnosHeHne o6Aa3aHHOCTEN COTPYOHUKOB AN NpeacTtasmTenen MNpoaasua, CBA3aHHbIX C
NCNosIHEHMEM AaHHOoro MNpunoxxeHus, a Takxxe Mpasua n nosoxxeHnn MOMK 1 nx naMmeHeHun;

10.7. coTpyAHnYaTb U NpenocTaBnATh Paysera Heobxoanmyto NoMoLlb B C/ly4ae BO3HUKHOBEHUS CNopa B CBA3MU
¢ Onepauunsamn Bnagensues KapTbl B IHTepHeT-MarasuHe;
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10.8. coobwaTb Paysera o Nto6bIX MOLLEHHUYECKUX NN HeCaHKUMOHNPOBaAHHbIX ODENCTBUSAX, CBA3AHHbIX C
KapTaMu, a Tak>Xe NCrnoJIHeHneM 0653aTenbCTB, YCTAHOBJIEHHbIX B AaHHOM [pnnoxxeHuu;

10.9. npUHMMaTb BCe OENCTBYOLWME, HaasexXXalmnm obpa3om nageHTudnunpoBaHHble KapTbl Kak be3HannyHoe
naaTeXxHoe CpencTBO 3a TOBapbl U / AN YCAYIK, YKa3biBas LEeHy TOBapoB U / nan ycayr npym Onepauuu;

10.10. obecne4ynTb COOTBETCTBME CBOEro MIHTepHeT-MarasnHa TpeboBaHnaM MpaBusl 1 MOJIOXKEHUN, @ TaKKe
apyrum TpebosaHusam MOIMK;

10.11. He no3gHee, YeM B TeyeHue 3 (Tpex) KasieHgapHbIX AHen co AHA TpeboBaHuMsa Paysera, npucnaTb Konuu
3anpolleHHbIX Paysera ooKyMeHTOB, noATBepXXAatowmx Onepaunto (No gakcy, 3IEKTPOHHOM NoYTe, 3aKa3HoMn
no4YToNr, NN Apyrum cnocobom, NoaTBep KAaoLWMM akKT BpyYeHus). Ecnm MponasBel, He MOXXET OTMPaBUTh
HeobXxoauMble LOKYMEHTbI B CPOK, OH 06513aH coobLwinTb 06 3TOM B MMCbMEHHOM BUAE, yKa3as AaTy NoJlyYeHus
NHGOPMaUMK, a TakXe NPUYNHY, Mo KOTOPOW UHGopMaums He Bblsla oTApaB/ieHa BOBPEMS UM BOBCE HE
MOXKeT ObITb NpenocTaBsieHa. Ecnm npeactasuTens Paysera npubbiBaeT B nomelleHne Mpoaasua, Takom
npeacTaBMTeNb BNPaBe NOJlyYnUTb KOMUIO MHGopMaumn, noaTeep xaatowyto Onepaumto;

10.12. npnaepxunBaTtbca ObLiero gorosopa Paysera un MpunoxxeHui, ykasaHuin baHka-napTHepa (ecnm Takue
6yayT npefocTaB/ieHbl B Mepnoa AeNCTBUA AOr0BOPHbIX 06a3aTenbCTB) 1 npasui MexayHapoaHbIX
OopraHmsaumm nnaTexHblx kKapT. Ob6sa3aTeNbCTBO AENCTBUTENBHO U 414 NpaBui, yKasaHunm n tpebosaHun gns
MPUHATNA KapT, MPUHATLIX NOCAE NOANMNCAHNA AaHHOIO MNPUNoXXeHns;

10.13. 3aBepuThb, YTO AeAaTenbHOCTL [podaBL.a ABASETCA NPAaBOMEPHON N OCTAHETCHA TaKOBOW Ha MPOTSXKEHUN
BCEro cpoka gencteua MpunoxeHus, cooTseTcTByeT 1 ByneT COOTBETCTBOBaTb 3aKOHY B CTpaHe lNpogasua, a
Takxe Npasunam n nonoxeHuam MOTK;

10.14. no TpeboBaHuto Paysera npefoTBpaTUTb HapyLWeHWe NpaBua gaHHoro MpunoxxeHunsa nam Mpasua u
nono>keHunn MOMK. Mpoaasey, 06593yeTca NpefoTBPaTUTL HapyLlleHne B TeyeHue 3 (Tpex) oHen co oHSA
noJly4yeHns COOTBETCTBYIOLWEro yBeAOMJIeHUS;

10.15. ycnyron cbopa nnaTtexen lNpoaaBel, MOXXeT NOJIb30BaTbCSA TOJIbKO B TeX MIHTepHeT-Mara3mnHax
Mpogasua, 1 TosbKo No Tem agpecam (URL) Beb-canToB, KoTopble 6blsin yKa3aHbl B NpeaoCTaB/IEHHON
MpoaasuoM AHKeTe, a Takxe B [poekTe, 1 noaTBepXAeHbl Paysera. B cny4yae BO3HUKHOBEHUS U3MEHEHUI B
MHpopMaumK, ykasaHHon B MpoekTe n / nnn AHkeTe, MNpoaasel 06 3TOM HeMefNeHHO coobuuaeT Paysera, n
n3MeHeHnsa B NpoekTe 1 / nan AHKeTe NpenbaABAAIOTCA Ha PaCCMOTPEHME N NOATBEPXKAATCHA B TOM Xe
nopsaake, 4To 1 cam lNpoekT n / nnn AHkeTa;

10.16. nony4ume TpeboBaHuMe OoT Paysera, HEMeANEHHO OCYLLECTBUTb M3MEHEHUS HA CBOUX CanTax, a TakxXe
BbIMNOJIHUTL Apyrne HeobxoaAuMble N COOTBETCTBYOLME AencTBUS 05 obecneyveHnsa cobnonerns NMNpogasuom
rnpasua NCMoJIb30BaHNA TOProebix Mapok MOIK;

10.17. npepocTtaBuTb Paysera Bce 3anpawlmBaeMble LOKYMEHTbI U MHopMaumio (ecnm MNMpopasew He
ocylwiecTBaseT oba3aTenbCcTB, Paysera nMeeT npaBo NPUOCTAaHOBUTL NMpeaocTaB/ieHne yCayr);

10.18. Ha NOCTOSIHHOW OCHOBE CBOEBPEMEHHO co0bLaTh Paysera o TEKYLLINX afipecax BCeX CBOUX (pUINANIOB,
BCEX UCMOb3yeMbix [poaaBLOM HaMMEHOBaHUSX, Nod KOTOPbLIMU OH OCYLLECTB/SET CBO AeSTeNbHOCTb, a
Tak>Ke NpenoCcTaBsATh MNOJIHOE OMNncaHne ToBapa 1 yCyr, KoTopbiMu TopryeT Mpoaased;

10.19. 4yeTKO 1 ACHO MH(bopMUMpPOBaTb BrafesbLeB KapT O TOM, Kakue lNaTexXxHble KapTbl OH NMPUHUMaeT Uin
He NpUHNUMaeT, B YHaCTHOCTU, pa3MeCTUB JIOroTunbl MnaTexxHbiX KapT Ha CBOeM Beb-canTe B COOTBETCTBUU C
TpeboBaHnaMu baHka-napTHepa;

10.20. npepocTaBnATb Bnagenbuy KapTbhl HETKYIO U HEABYCMbICSIEHHYIO MHGOopMauuio o Npoaasue Ha
MPOTS)XEHNN BCEro B3anmMoaencTems, 4Tobol Bnagenew KapTbl Mor oTAn4nTb MNMpopasua ot ntobon apyron
CTOPOHbLI (HaNpuMep, OT NOCTaBLUMKa TOBapoB nan ycnyr MNpoaasua);



10.21. obecneynTb COOTBETCTBUE Crenyowmnm TpeboBaHnsM K Beb-canTy Mpoaasua:

10.21.1. Ha3BaHMe MpoaaBLa OO/MKHO BbITb YKa3aHo Ha Beb-canTe MNpoaaBua Ha BUAHOM MeCTe, Kak 1 gpyras
MHpopMauuns;

10.21.2. NMpopaBeu 0653aH obecne4ynTb, 4TO Bnageneu KapTbl NOHMMAET, 4To 3a Onepauuto, BKJ4Yas
0OCTaBKy TOBapOB (pusnyecknx n LnposbIX) N NpefocTaBaeHme ycnayr, 3a obcny>XmBaHne KJINEHTOB U 3a
paspeLleHue Crnopos cornacHo ycnosmam Onepauunm oTeevaeT lNpoaasel.

10.22. no 3anpocy Paysera cBOEBPEMEHHO NPefOoCTaBASATb BCIO MHPOPMALIMIO U AOKYMEHTaLMI0, Heobxoanmyto
Paysera B Lenax BbIMOJIHEHUA YCNOBUIA AaHHoro Mpunoxkenuns. MNpodasel ob6a3aH cBoeBpeMeHHO n 6e3
oToenbHoro TpeboBaHusA yBegomnaTb Paysera 06 nsmeHeHusx B NpenocTaBieHHON UM nHgopMaunm (B
4aCTHOCTK, 06 N3MeHeHUN 0BLLLEeCTBEHHOW Lienn, TMNa acCopTUMEHTa NPOAYKTOB; O NPOAAXKe NN apeHae
npennpuaTua Uin NHOM CMeHe BNafenbua; 06 nsMeHeHnaX puanveckon hopMbl AN Ha3BaHUA
npennpuaTus; N3MeHeHnAxX MPUHaHCOBOro NonoxXeHns NpoJasua, KOTOpPbIe MOIYT NOCTaBUTbL MO Yrpo3y
Hadnexallee ncrnojsHeHne obasatenbcTs MpoAasua cornacHo gaHHoMy MpunoxeHuto). Npoaasew, 0653yeTcs
no TpeboBaHuio Paysera npeabaBuTb AOKYMEHTbI, COCTaB/I€HHbIE HE Ha aHTIJINNCKOM fA3blke, BMecTe C
3aBepeHHbIM NepeBOLOM Ha aHIMJIMNCKNIA A3biK. [TpoaaBel, NnoaTBep>XAaeT, 4TO BCA NpefocTaB/ieHHas
MHopMaL s ABASETCSH BEPHOM U HaANexallen;

10.23. npnaep>XxmBaTbCa NPUMEHUMbIX B OTHOLLEHWN [poAaBLLa 1 ero 4eATeNbHOCTU 3aKOHOAATeNbHbIX
MOJSIOXKEHWUN, B HaCTHOCTW, 3aKOHOB 1 MOJIOXKEHWI 0 3aliMTe npaB noTpebutenen. MNpoaasey ob6a3aH
npenocTaBnsaTb Paysera nHgopMaLuio 0 ToBapax M yCayrax, KoTopble OH pacnpoCcTpaHaeT Yepes cBOM Beb-
CanT n npeanaraeT onaatTuTb Kaptamu. MHpopMaumsa aomxHa 6biTb 4eTKkon, noapobHom, cBo6oaHO
[OCTYMHOW, CBOEBPEMEHHON, COOTBETCTBOBATb 3aKOHY M BKJOYaTb B cebs cnepyouime ceefeHns:

10.23.1. nonHoe Ha3BaHMe n agpec npepnpuatua (Mpogasua), perncTp, B KOTOPOM 3aperucTpmpoBaHo
npegnpuatne, ko4 npeanpuatmna n nobaa gpyras nHdopmaumsa, KoTopyto HeobxooMMo yKkasbiBaTb B
opnumanbHbIX LOKYMEeHTax NpennpuaTmsa CorsiacHO NPUMEHNMOMY 3aKOHOOaTeNIbCTBY;

10.23.2. npn HeobxoaAnMoCTK, 0bLLME NOSIOXKEHNSA U YCIOBUSA OTMEHbLI U/1an BO3BpaTa, MPUMEHUMbIE B CJlyyae
Bo3epaTa, npepaorosopHas MHGopMauus;

10.23.4. cTpaHbl, B KOTOpble lNpoaasBeL, OCyuwecTBASET AOCTaBKY, @ TakXXe yC/I0BUS O0CTaBKW;
10.23.5. BantoTa, B KoTOpon byaeT onsladeH ToBap 1 ycnyru MNpoaasua;

10.23.6. agpec, no KoTopomy lMNpoaaBel, OCyLLECTBSET 06CNyXMUBaHNE KIIMEHTOB, BKJIlOYas BCE AOCTYMNHbIe
cnocobbl KOMMYHUKaLNK;

10.23.7. noNo)XeHus no 3alnTe AaHHbIX, B YaCTHOCTW, MPUHUWIMbLI, MpUMeHUMble [poaaBLOM B OTHOLLIEHUN
rnepcoHasibHbIX aHHbIX KJIMEHTOB U MJaTeXHbIX OaHHbIX;

10.23.8. pocTynHble npouenypbl 6esonacHoCcTM (Hanpumep, Npouenypa ayTeHTUGUKauMm AN niatexen
KapTamn);

10.23.9. nonHoe onncaHmne TOBapOB N YCJyr, KOTopble npepnaraeT lNponaseu;
10.23.10. BpeM$ BbICTaBJIEHUSI CHeTa U BPEMs BbIMOJIHEHUSI AOrOBOPHbIX 0683aTeNbCTB;
10.23.11. Bpems, Korga onnaTa bynoeT cnucaHa ¢ KapThi.

11. NMpopaeey He nMeeT nNpasa:



11.1. ycTaHaBAMBaTb AOMOJIHUTENbLHYIO NAATY 3a TO, YTO MOKynaTesb pacniavmeaeTca KapTon (3a
WCKJII0YEeHMEM Tex C/lyyaeB, Korja 3Toro TpebyeT 3aKoHoA4aTeNbCTBO U 3TO BblSI0 cornacoBaHo ¢ Paysera u
BbaHKOM-NapTHEPOM B COOTBETCTBMU C npaBunamu MOTMK). Ecnn gononHutTensHasa niaaTta ycTaHaB/MBaeTCA
3aKOHOOaTeNIbCTBOM, OHa A0J/KHa BbITh 3a4mncneHa B cyMmmy Onepauunmn, n He MOXXeT BbiTb yKa3zaHa OTAEeNbHO;

11.2. ycTaHaBAMBaTb MUHMMaNbHYO cymmy Onepauunu;

11.3. npyHUMaTbL KapTy Kak naaTexX C Liefiblo NOKPbITh NN pedUHaAHCMPOBaTL TOBapbl U YCYyr Unn apyrue
06s513aTeNbCTBA, HE YKa3aHHbIe B AAaHHOM MPpUIOXKEHUN NN AHKETE;

11.4. BbigaBaTb Ha/IMYHbIE CpeCTBa 3a ocywecTeneHne Onepaunn nam ee OTMeHy;

11.5. Bbl@aBaTh 3a ocyliecTBaeHme Onepaunn Bekcenb, YeK Wian SPYron LOKYMEHT, npefHa3Ha4vYeHHbI 414
JaNlbHENLWNX NaTexewn;

11.6. pasbmBaTb Onepaunto Ha YacTu;

11.7. cobupaTb 1 packpbiBaTb TPETbUM SiNLLAM OaHHble Bnagenbua KapTbl, HOMep KapTbl, CPOK OENCTBUSA
KapTbl, CVC / CVV, a Takxe Opyryto uHpopmaLmio, CBA3aHHY ¢ npuemMomM KapTbl nnn Bnagenouem KapTbl. 3T0
0653aTenbCTBO NpoAaBLa sBNAeTCa 6ecCpoYHbIM;

11.8. npuHuMaTb KapTy Kak naaTexHoe CpenCcTBO 3a KOMMeEpPYeCKylo OesATeNIbHOCTb, OCYLLEeCTBAsSeMYIo
TpeTben CTOPOHON;

11.9. BbINyCKaTb 3JIEKTPOHHbIE OeHbIM Kak pe3yfbTaT Onepauunuu;

11.10. ncnonb3oBaTb AaHHble KapTbl C Apyron uenbio, Hexxenn obpaboTka Onepaunn, [o, Nnocae n BO Bpems
Onepauuu;

11.11. npenocTaBnsaTh 418 oCyLlecTBAeHna Onepaumio, KoTopas SBASETCSA MOLLIEHHNYECKON NN He
aBTOpPM3MpPOBaHHON Bnagenbuem KapTbl, n NMpoaasuy 06 3TOM U3BECTHO, UK O0/XKHO 66110 6bITh N3BECTHO, a
Takxe Onepaumnto, KoTopas OCYLLLECTBJISAETCS C LieSiblo MOLLEHHNYeCcTBa B crosope c MNpoaasuom. MNponasel
HeceT OTBETCTBEHHOCTb 3a AEeNCTBMS CBOMX COTPYAHWNKOB, areHToB, MOCPeaHNKOB 1 NpefcTaBmuTenen Bo
BPeMSs UCrosiHeHnsa TpeboBaHuii gaHHOro MpuUnoXeHus;

11.12. packpbiBaTb TPETbUM NnLLAM Ntoby0 NHHOPMaL Mo, KOTopasa CTasla NM3BECTHa B X04e NCNOJIHEHNS
0653aTeNbCTB, YCTAaHOBJIEHHbIX B aHHOM [pnnoxxeHuu;

11.13. nepenaBaTb Ha OCyLeCTBJIEHNE OnepaLnmn KapTon, KOTopasa paHee y)ke 0TKJI0OHANaCb baHKoM-
napTHepoM. OTKSIOHEHHbIe BaHKOM-NapTHepoM onepauun 0bpabaTbiBalOTCA TONILKO B COOTBETCTBUN C
Mpasnnamm n nonoxxeHnamm MOrK;

11.14. npegnaraTtb Bnagenbuy KapTbl OAHON onepaunen 3akasaTb pa3Hbie YCAYrn n / Nam 4aeHcTBa, KOTopble
npepocTtasnseT MNpogasey, nan TpeTbs CTOPOHA («NepekpecTHas npogaka»);

11.15. TpeboBaTb onsaTy 3a TOBapbl UK YCAYrn, NPOTUBOPEYaLLMe 3aKOHY NN MOPaJibHbIM HOpMaM;

11.16. npuHMMaTb MNnaTexxHylo KapTy, npeabsassieHHYI0 Bnagenbuem KapTbl PU3NYecKu;

11.17. TpeboBaTb OT Bnagenbua KapThl 0TKa3aTbCs OT NpaBa Ha ocrnapuBaHue Onepauuu;

11.18. ocywecTBNATb COMHUTENIbHbIe Onepaunn, B HaCTHOCTHU, eClln:

11.18.1. Bnageneu KapTbl NpeabsasaseT npocbdby pacnpenenmtb obwyto cymmy Onepaunm no pasHbiM KapTawm;

11.18.2. nepep onnaTton Bnapeney KapTbl coobliaeT 0 BO3MOXXHbIX Npobaemax npu npneme KapThbl;



11.18.3. 6onee ofnHon Onepauyum AOHKHO 6bITb NPOM3BEAEHO B pa3HOe BpeMsi 04HON KapToi B TeYeHne AByX
nocnenoBaTesibHbIX OHEN.

12. MNMpopaseu NoaTBEPXKAAET U COrslaceH, 4YTo:

12.1. MOTIK aBnaTCa e AMHCTBEHHBbIMU N NCKTIOYUTENIbHBIMU BafeNbLlaMn TOProBbiX Mapok KapT. MNpoaasel,
MOXXEeT M0JIb30BaTbCA IOrOTUNAMM, TOProBbiMM 3HaKaMn n 06o3HaveHnammn MOMK nnn baHka-napTHepa B
MapKeTUHIrOBbIX LlesiiX TOJIbKO C MUCbMEHHOro corjiacusa baHka-napTHepa, 3a UCKJIl0YeHneM crly4aes, Korga
Mpopasel, yNOJIHOMOYEH Ha Takne AeNCTBUS MHbIM CNoCcoboM;

12.2. MOINK moxeT B ntoboe Bpems, HemeaneHHo, 6e3 npeaBapuTeNbLHOro NpegynpexXxaeHnus v no saobon
npu4nHe 3anpeTuTb MpoaaBLy UCMO/b30BaTh TOProBble MapKn KapTbl, a Takxe noTpeboBaTb PacTOPrHyTh
NaHHoe npunoxeHue c NpoaaBuoM (Takoe NpaBo MMeeT U baHK-NapTHep);

12.3. MOMK MOXXeT NPUHYANTENIbHO OCYLeCcTBUTL Ntoboe nonoxeHue Mpasua u nonoxeHnn MOTMK v
3anpeTuTb MNpofasLy OCyLLeCTBAATb 0Oy AeATeNbHOCTb, KOTOPas NPUYNHAET UAN MOXET MPUYNHUTD
ywepb MOTK, sBkntovas ywepb genoson penyTtaunmn, a Takxe yuiep6, KOTOpbIN MOXXET HeraTMBHO MOBANATL Ha
LenbHOCTb MexbaHKOBCKOM cncTeMsbl (aHrn. Interchange System) nnm noctaBnTb NoA yrposy
KOH(puaeHUnanbHyw nHgpopmauuo MOMK;

12.4. NpopnaBel 6yneT cobnogath BCce NpuMeHuMble MpaBuna u nonoxxeHma MOTMK, npuHMMas BO BHUMaHNE UX
aKTyaJlbHble N3MEHEHWSA N AOMNOJIHEHUS;

12.5. NpopaBeL He byneT ocnapmBaTb COBCTBEHHOCTU TOProBbIX MapoOK KapT;

12.6. MNpopaBeLu He byneT npeanpuHUMaTh HUKAKNX OENCTBUNA, KOTOpble MOTryT NOMELLaTb WA NpeaoTBpPaTuTb
BO3MOXXHOCTb MOTK ocyuwiecTBnATbL CBOW Mpasa.

13. B ocobbix cnyvasax (Hanpumep, Korga rogoBon 0bopoT CpencTB Ha KapTe oaHoOW Toproson Mapku (Visa nnu
Mastercard) npesbiwaeT 1 000 000 eBpo) no TpeboBaHuto baHka-napTHepa nan MOMK, MNpoaasel MoXeT 6bITb
0653aH nognucaTb NpsAMoe cornawieHne ¢ baHKoOM-NapTHEPOM M PacTOPrHyTb UM BHECTU N3MEHEHUS B
haHHoe MpunoxxeHne cornacHo tpeboeaHmnaM baHka-napTHepa nam MOIMK.

MpaBa 1 06si3aTeNbCTBa Paysera

14. Paysera 4yepe3 NIHTepdenc nepenaeT baHKy-napTHepy npenocTasseHHYto MpoaasuomM nHgdopmaumio 06
Onepauwun, a Takxe oTBeT baHka-napTHepa 06 Onepauwnu Npopasyy.

15. Paysera nmeeT npaBo notpeboBaTb nHpoOpMaL Mo 0 Bo3BpaTax, a Takxe Apyryto nHhpopmawumio,
3anpawmneaemyto baHkoM-napTHepoM nam MOIK B oTHoweHun MNpoaasua.

16. Paysera coobuwaeT lNpoaaBLy, 4To Kak Paysera, Tak n baHk-napTHep Brpage:

16.1. 3apnepxaTb cpencTea Onepaunn Ha cpok o 5 (natn) paboynx gHen, ecnm B COOTBETCTBUMN C
TpeboBaHnAMU nnn pekomeHgaunamm MOIMK Onepaunto HeobXO0ANMO NPOBEPUTD;

16.2. 3apgepxxaTb cpenctea Onepaunn Ha cpok o 180 (cTa BoCbMUAeCcaTn) OHEN, eC/in B COOTBETCTBUM C
npasuiamm MOTK 6bin1 nony4yeH 3anpoc Ha Bo3BpaT nam BO3HUKAET peasibHas yrpo3a Toro, 4To Takomn 3anpoc
MOXKET BbITb MOJyYeH;

16.3. 3apaep»xaTb cpencTea Onepaunn n NpMoCTaHOBUTb aBTopmU3auunto apyrmux Onepaunin, ecnm ecTb
NoAo3peHNE B OTMbIBAHUN OEHEr Uan APYrnxX noAo3puTesbHbIX onepauunsx.

17. Paysera nmeeT npaso:



17.1. BblyecTb co CyeTa Paysera lNpopgasua B Cucteme cymmbl Onepaumni, B CBA3M C KOTOPbIMU B COOTBETCTBUM
c npasunamn MOTK 6binn npenbsaBneHbl TpeboBaHUs Ha Bo3Bpar;

17.2. 3apep»xaTb CyMMYy CPeACTB, COOTBETCTBYOLYIO NtoboMy puHaHcoBoMy TpeboBaHuo Paysera nnu baHka-
napTHepa, NnpeabsaBaeHHOMY poaasuy;

17.3. npoBepuTb, COOTBETCTBYIOT JIN ocyLlecTBAseMble [1pogaBLOM ornepaunm ycioBUAM OaHHOIoO
MpunoxxeHns;

17.4. Paysera nmeeT npaso noTpeboBaTb, 1 MNpoaaseL, 06a3aH He No3XKe, 4eM B TeyeHue 7 (cemun)
KaneHpapHbIX OHen nocne noctynsieHns TpebosaHus Paysera, npenoctaBuTb Paysera cBoOM BHYTPEHHME
npouenypbl, CBA3aHHbIE C NogkaoYeHneM NHTepdenca n obcayxmpaHnem nam 0TMEHON naaTexen;

17.5. 3apepxaTb Ha CyeTy Paysera lNMpofaBua nobbie CyMMbl pacXxo4oB, MOHeCEeHHbIX Paysera B CBA3U C
hesaTtenbHocTbio Npoaasua n OnepaumamMm B UHTepHeT-MarasmHe, B TOM Yucie wrpadbl, Ha/I0XKEeHHble
BaHkoM-napTHepoM nnm MOTIK, cynebHble pacxonbl U ocnapuBaeMble CyMMbl Onepauuni.

18. Paysera 065a3yeTCs Npuaep>xmBaTbCs BCEX NPUMEHSAEMbIX B €e oTHolweHnn TpebosaHun PCI DSS Hackosbko
3TO CBSA3aHO C XpaHeHneM, 06paboTKoM 1 Nepefavyen AaHHbIX MAATEXHbLIX KapT, a TakXxe ¢ 6e30NacHOCTLIO 1
Cpefon XpaHeHUs AaHHbIX KapT.

19. MNpepocTaBnag nnaTexHble ycnyru, Paysera obpabaTbiBaeT nepcoHasbHble AaHHble [ToKynaTenen B
COOTBETCTBUN C TpeboBaHNAMN 3aKOHa O NPaBOBOM 3alUMNTE NEePCOHaIbHbIX AaHHbIX JInToBCKOM Pecnybnnkn n
Oblero pernameHTa no 3awmTte gaHHbIX EC. MpuHunnbl 06paboTKkmM nepcoHabHbIX AaHHbIX
pernamMeHTupytoTca «MoMNTUKOM 3alMNTbl AaHHbIX>.

20. NepcoHanbHble gaHHble [okynaTenen, He nognagatowmre noa n. 19 HacToswero Jorosopa,
obpabaTbiBaloTCs Ha OCHOBaHMK «JloroBopa Ha 06paboTKy AaHHbIX», 3aKt04YeHHOro Mmexay lNMponaBuom u
Paysera.

[TnaTe>Xn n 0OTBeTCTBEHHOCTb

21. Paysera o0b6a3yeTcs 3a4NCANTb Ha YKa3aHHbIN MNpoaaBuom CyeT Paysera CyMMbl OCYLLLECTBAEHHbIX
MokynaTtenamm Onepaunii, 3a BbIHETOM KOMUCCUOHHbBIX C6OpoB. NMpUMEHUMbIE KOMUCCUOHHbIE COOPbLI YKa3aHbl
Ha CTpaHuLe Paysera.

22. Paysera BnpaBse 3agep>kaTb [eno3nT Ha CyeTy Paysera MNponaBua Ha cpok go 180 aHen (ecam He
npenbsaBneHbl TpeboBaHna Ha Bo3BpaT). CTaHAapTHbINM pa3Mep [eno3nTa B QopMe pe3epBaLmn njaTexa, a
TakK>XXe CPOKW ero 3aAep)XaHunsa JoCTynHbl 34ech. Paysera MoXeT yCTaHOBUTb MHAMBUAYaIbHbIE pa3Mepsbl
[eno3nTta u CpOKU ero 3agepxaHmsa gnga kaxgoro NMpopgasua.

23. Paysera nmeeT npaso 6e3 oTAeNbHOro yBeAoMEHM BbiICHUTaTb C Ntoboro Cyeta Paysera MNMpopasua
cnepywooLlimne cymMmmsbl:

23.1. cymma Onepaumnu, ecnm oT baHka-napTHepa Paysera 66111 nonyyeHsl gaHHble 0 Bo3BpaTe nam
aHHynaumm nnatexa (aHrn. chargeback), ocywecTBaeHHbIMN B COOTBETCTBMU C [paBuaaMmm 1 NONOXKEHNAMMU
MOTIK;

23.2. nobble wTpadbl n gpyrue cbopbl, HanoXXeHHbIe baHKoM-NapTHepoM 1 / uian MOTK 3a HecBoeBpeMeHHoe
npepocTtasneHune NMpoagasyom nHopmauum, noaTeepxgatouwen Onepaunto;
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23.3. nobble wTpadbl n gpyrue cbopbl, HanoXXeHHbIe bBaHKoM-NapTHepoM 1 / nan MOTMK Hanpamyo nnm
ornocpenoBaHHO B CBA3M ¢ Onepaunamu nam owmnbkamum MNMpogasua, AONYLWEHHBIMW NPY NPUHATUM KapTbl 1
ocylwiecTBaeHnn Onepaumnn, a TakXXe nNpu oTnpaBke oWMOOYHbIX, HEBEPHbLIX AaHHbLIX, UK B TOM C/lyyae, Korpja
Takue wTpadbl 1 cOOpbl CBSA3aHbI C UCMONHEHNEM YCIOBUN AaHHOMOo [MprunoXxeHus;

23.4. nobble wTpadbl, Apyrue cbopbl U MOHECEHHbIE PacXoabl, HaNoXXeHHble Ha Paysera BaHKOM-NapTHEPOM 1
/ nnn MOTIK B cny4vae HapyweHuns Mpogasuom Mpasun n nosnoxkeHnn MOTK, BKAOYadA, HO HE OrpaHNYMBasCh,

C/ly4aun, cBsi3aHHble ¢ Bo3BpaTamMum cpefcTB 1 CyMMaMun MoLleHHn4Yeckmnx Onepaunin n obpabotkon Onepauunin.

MNoHeceHHbIe pacxoAbl BKAOYAOT B cebs pacxoabl, MOHECEeHHbIe Kak Paysera, Tak n bBaHKOM-NapTHEPOM, ecnn
MOIK Hanoxwuna wTpad, cBasaHHbIM ¢ Onepaunen (-amu) MNMpoaasua;

23.5. nobble wTpagsbl, opyrme cbopbl N MOHECEHHbIE pacxodbl, HaNoXeHHble Ha Paysera BaHKOM-NapTHeEPOM ©
[/ nnn MOTK, ecnu NMpopasew nepefan AaHHble KapTbel TpeTbeMY JINLY UM UCNOJIb3YeT MHPOpMaLuio,
MOJSIy4EeHHYI0 Ha OCHOBaHUN AAHHOro MNMpunoxxeHns, ApyruM HE3aKOHHbLIM Un HefobpocoBeCTHbIM 0bpa3om;

23.6. BCce wTpadbl, gpyrue cbopbl M NOHECEHHLIE pacxoabl, HaNI0XKeHHble Ha Paysera baHkoM-napTHepoM u /
nnn MOIK, ecnn MNpoaaBel, He COXpaHW AaHHbIX Onepaunn (3a NCKIYEeHNEM KOHPNOEHUNANbHbIX AAHHbIX,
KOTOpble 3anpeLlaeTca XpaHUTb B cooTBeTCTBUM C TpebosaHnamMn PCl DSS);

23.7. ecnn MNpopasey, HapywaeT O6bwunn forosop 1 / nnn HacToswee MNMpunoxxeHne, B pesysbTaTe Yyero Paysera
MOHOCUT YObITKMW.

24. Ecnu MOTK HanaraeT wrpad nan gpyrmue nnatel Ha Paysera nam baHk-napTHeEp B CBA3WN C HapyLUeHneM,
cBA3aHHbIM ¢ Onepauwven MNpogasua wan apyrumm TpebosaHmsaMmn gaHHoro MNMpunoxxeHnsa nam MNpasmn un
nonoxeHun MOTIK, NMpopasey, 0643aH No nepsomy TpeboBaHMIO KOMMEHCMPOBaTb Paysera cyMmmy witTpada nan
onnaTuTb ero. B nogobHoMm cny4yae He nMeeT 3HavyeHus, onpasiaH Ny Takon wrpad. O6a3aTenbCcTBO
KOMMeHcMpoBaTh YObITKN Takxe NnpuMeHnMo K lMpoaasuy B Tex cny4vasax, korga y Npoagasua He 66110
BO3MOXXHOCTU 3aBUTb BO3Pa>KeHUs UK BbIABMHYTb apryMeHTbl B CBOIO 3alLUTYy nepepn nokpbituem Paysera
nogfiexallen onnate cyMMmbl. Paysera BnpaBe cnucbiBaTbh co CyeTa Paysera MNpoaasua B Cucteme
noasiexxawime onsaTte CyMMbl WITPaoB 1 APYrmux c6OpoB, MOHECEHHbIX B pe3yibTaTe HapyLUEHNS CO CTOPOHbI
MpoaasLa, a TakXXe pacxobl, NMoHeceHHble Paysera nnv baHKkoM-nNapTHepPOM B CBSA3U C AEACTBUAMU,
HanpaBJfIeHHbIMN Ha NpeaoTBPaALLEHME HapPYLUEHUNA.

25. Ecnm Ha CyeTy Paysera MNpoaaBua HEAOCTAaTOYHOE KOIMYECTBO CPEACTB A8 NOKPbLITUS WTpadoB.,
pPacxo4oB UaKN Jpyrux (UHaAHCOBbLIX 06513aTeNbCTB B COOTBETCTBUN C AaHHbIM NpunnoxxeHunem, Npopasew,
06sa3yeTca ynnatutb Tpebyemble Paysera CcyMMbl B TedeHue 5 (naTtn) pabovnx gHen co oHA NoaydYeHns
coobuweHuns ot Paysera, nyTem nepeBofa yka3aHHOM CyMMbl Ha CYeT, YKa3aHHbIN Paysera.

26. Npopasey NnpenocTasnsgeT Paysera 6e30T3bIBHOE NPaBO BbICYMTATb CO cHeTa [pofaBua CyMMbl, CBA3aHHbIE
C paccMoTpeHmneM xanob MNponasua npu ocnapruBaHum BosspaToB unu wrpados, 6e3 4oNoAHUTENbLHOIO
MOATBEPXKAEHUS NN pa3peLUEeHNS.

27. MNpopaseL rapaHTUpyeT 1 HeceT NpsaMyto OTBETCTBEHHOCTb nepef Paysera 3a Hagfnexxallee NCroJsiHeHne
ob6s3aTenbLCTB N0 AaHHOMY pUAoXKEHUIO, @ TakXKe 3a cTporoe cobnoaeHne Mpasun 1 NOJOXKEHUNA.

28. NMpopaseuy 06a3aH ocBob6oanNTbL Paysera OT OTBETCTBEHHOCTU U KOMMEHCUPOBaTb BCe YObITKN, MOHECEHHbIE
B pe3ysibTaTe gencreun nnn 6espenctens MNMponasua. NMpoaasel Takxe 06a3aH Bo3MeCcTUTh Paysera Bce
opnanyveckme pacxoabl, BKa4Yasa cyaebHble n3aep>XKn 1 3aTpaThbl Ha LOPUCTOB.

29. B cny4ae HapyweHmns ycnoBui HacTosAwero MNpuaoxxenusa n / nnun Npasua n NosI0XKEHUA CO CTOPOHbI
lNMponasua, Paysera Bripase:

29.1. ynep>xnBaThb cpeacTBa lNponasLa A0 Tex rnop, Noka yka3aHHoe HapylleHne He byaeT ncrnpasfiieHo u
yKasaHHble WwTpadbl 6yayT yniayeHsi;



29.2. HeMeaJIeHHO NPEeKPaTUTb NpeaoCcTaBJIeHMEe YCAYru B COOTBETCTBUM C AlaHHbIM MNpunnoXeHnemMm, a B
OTOE/IbHbIX ClyYaaX, U B COOTBETCTBUM C ApyruMin MpunoxxeHnsmn n ObLiemM 4oroBopom.

30. Npoaasel TakxXe 06a3yeTcs 3annaTuUTb WTpad B pasmepe 25 000 (aBaauaTh NATU ThiCAY) €BPO 3a KaXkaoe
CyLeCTBEHHOE HapyLWeHMe NoJIOXKEHNN faHHOro MpunaoXxeHus.

31. Paysera He HeceT OTBETCTBEHHOCTU 3a ybbITKM Mpoaasua nan TpeTbUx NnL, NMOHECEHHbIE B pe3ysibTaTe
OENCTBUN nnn 6e30eNCTBNSA KOMMYHUKALWOHHbLIX KOMNAHWUN, Apyrux 6aHKOB nan TPeTbUX SNL,.

32. Paysera He HeceT OTBETCTBEHHOCTU 3a ybbITKM lpofaBUa, NOHECEHHbIE B pe3y/ibTaTe yaAepXaHnsa nam
npuocTaHoBNeHUA cpeacTes Onepaunmn, oCcyLLLECTB/IEHHOI0 B COOTBETCTBUN C YCJIOBUSIMU AaHHOro MNMpuno)xeHus
nnn Obiero gorosopa.

AYyOUThb

33. Paysera, baHk-napTHep 1 / nnu MOTK mMoryT npoBoanTb rof0Bble ayauTbl UIN JIOKaJibHbIE ayauThbl Mo
OTOENbHbIM MHUMAEHTAM C Lefblo NPOBEPKN OeATEeNIbHOCTU, CUCTEM, NoMeLlleHnn MNMpopasua; MecT N CUCTEM,
CBA3aHHbIX C geaTesibHOCTbIO Npogasua; nan NocTasLlmMKoB ycnyr MNpofasua, a MNpopasew, rapaHTupyeT
[OCTYN K HeobxoaMMbIM A4 3TOro AaHHbIM. [poaasel, 06s3yeTca onnaTuTh Paysera, baHKy-napTHepy 1 / nnm
MOIK Bce pacxofbl, CBA3aHHbIE C MpoBeAeHNeM ayaouTa.

[pekpalleHne npegocTaBaeHns ycnyr

34. Paysera nMeeT rnpaBo B COOTBETCTBUU C HAaCTOAWMM Mpuno)xxeHnem HemeaJsIeHHO NPeKpaTuTb
npenocTaB/ieHne ycayr B OGHOCTOPOHHEM NOpPSAAKE N HEMeOJIEHHO MPUOCTAaHOBUTb COTPYAHNYECTBO C
MpopaBuomMm, Npenynpenne ero o6 3ToM, eCim ycTaHaBAIUBAET, YTO:

34.1. NpopaseL NpenocTaBun Paysera HeBepHYO MHGOpMaLLIo;

34.2. NMpopasel He coobwmn Paysera o cMeHe NpaBoOBOro ctaTtyca MNpoaaBua nav Apyron 3Ha4MMom
nHdopmMauun, NpeaycMoTPEeHHOW HacToAWwmMM MNpunoXxeHnew;

34.3. lNMpopaBel, He cCOOTBETCTBYET TpeboBaHUsaM N pekoMmeHaaumaMm MOMK nnu HapylwaeT noboe nosoxeHne
baHHoro MNMpunoxxeHus;

34.4. MpopaseL ABAAETCA HENaTeXXeCcnocobHbIM;
34.5. CyeT Paysera lNpogaBua 6bi1 apecToBaH;

34.6. MNpopaseL, y4acTByeT B AeATEJIbHOCTU, KOTOpPasd MOXXeT HaBpeauTb penyTauum Paysera, baHka-napTHepa
nnu MOIMK;

34.7. NpopaseLl, OCYLECTBNSET MOLLIeHHnYeckne Onepaumm 1 / Uan 3aHUMaeTCcs APYyrol HE3aKOHHOM
LesTeNbHOCTbIO;

34.8. lNMpopaBel, HapyLlaeT yCTaHOBJIEHHbIN NOPAAOK, MOAb3YySACh YCyron no cbopy nnaTexen Ha agpecax seb-
canToB (URL), koTopble He 6binn yKasaHbl B [poekTe MNpoaaBua Uan ero U3SMeHeHnsX, a Takxe He Bblnn
noaTeBepxaeHbl Paysera;

34.9. no TpeboBaHuio MOMK nnn baHka-napTHepa;

34.10. B Apyrux BaXKHbIX Cydasx.



35. MNpeaynpexxneHne o npekpalleHnn npenocTaBneHms ycayrun He ocsoboxxgaeT lNpofasua OT MOKPbLITUSA
BCex ybbITKOB, @ TakXe oT apyrux obs3aHHocTen MNpoaasLua B OTHoWeHUK Paysera A0 NO/IHOrO MCAOJIHEHUSA
06a3aTenbCTB.

36. Paysera BnpaBe 6e3 npegBapuTebHOr0 NpeaynpexxAeHns npekpaTuTb NpeaocTaBsieHne yciyr B
COOTBETCTBUU C AaHHbIM MpunoxeHnem, ecim baHk-napTHep 0TKa3bIBAETCA UM HE UMEET npaBa
NnpenoCcTaBsaThb 3TY YCIYry UK UCMOJIb30BaTb COOTBETCTBYIOLLNE TOProBble Mapky KapThl, @ Takxe ecnu
Paysera fMWaeTCcsa npaBa Ha NPenocTaB/ieHNe COOTBETCTBYIOLWMNX YCYT.

Ocobble NoNoXKeHWd, CBA3aHHbIe C YC/IYTOM MOBTOPAKLWNXCHA MaaTeXEN

37. 4YT106bl HaYaTb NOJIL30BATbLCA YCNYron NoBTOpAOWMXCA NnaTexen, NMpoaasel, 0683aH NpeaocTaBmTb
Paysera cooTBeTCTBYHOWMNI [MpoeKT nam nonpaBku K MNpoekTy. Bce BbIWLEN30)KEHHbIE YC0BUS MPUMEHATCS K
MpoaaBuy, KOTOPbLIN NONb3yeTCs YCNYron NOBTOPAOWMXCA NaaTexXen, BMecTe C MyHKTamMn JaHHOro pasgena.

38. B cny4ae, ecnm lNMpopasel NnpMHMMaeT noBTopsatowmecs nnatexu, NMpopasel, 0683aH 06bACHUTL
Bnapenbuy KapTbl, Kakne ENCTBUSA OH A0JIKEH NpPeAnpUHATbL OTMEHMB TOBap U / UAK ycnyru, 4Tobsbl
0TKa3aTbCsa OT AOCTaBKW ToBapa M / UAKn ycnyr n ceslaHHbIx cbopoBs. MNpoaaBel, He A0/IXKEH OTNPaBNATb
baHHble Onepauun MOTIK, nocne Toro, kak MOTK nnu yypexaeHne-asMnuTeHT Bragenbua KapTbl No
TpeboBaHMio Bnagenbua KapTbl OTAPaBASeT 3anNpoC Ha OTMEHY TaKnX YCayr.

39. 1na ncnonb3oBaHMA YCAyrn noBTopSAOLWMXCA NnaTexxen MNpoaaBey, 4O/KEH COCTaBUTb C MokynaTenem
[0roBop 0 NOBTOpSAOLWMXCA nNnaTexax (ganee - AMM), no koTopomy MNpoaasey, o6a3aH:

39.1. nonyunTb OT lNMoKynaTens ACHO Bbipa>KeHHoe corjacne B MecTe OornJiaThl WK TOYKE NpoLarku Ha
nepuognyeckoe B3MMaHuMe naaThbl 3@ YCAYrn NOBTOPSAIOLWMXCA NAaTEXeEN, a TakXXe AOroBOPUTLCA O CpoKe
OENCTBNSA NpenoCTaB/IEHHOrO Coraacus;

39.2. nepen nosiy4eHMeM gaHHoro cornacus, Npopaeel 0653aH NpenocTaBuTb MokKynaTento cnegyouwyto
MHpopMauuio:

39.2.1. gaTy naaTexa 1 MHGopMaLno 0 TOM, SBASETCH I OHa PUKCUPOBAHHON NN NEPEMEHHON;
39.2.2. cornacoBaHHbIN cnocob obmeHa nHhopmaumen ansa byayuiero obweHus.

39.3. COXpaHUTb O0Ka3aTeNbCTBO COrjlacusi B TOM popMaTe, B KOTOPOM OHO BbI10 NpefocTaBaeHo (Hanpumep,
3/1eKTPOHHOE NUCbLMO, NHAs JIEKTPOHHAA 3anuncb, ByMa>kKHbIN AOKYMEHT UM onucaHme npouecca, ecnm
corsacue ICHO Bblpa)KeHO B NpoLecce N HeT BO3MOXKHOCTU NpoaoJ/KaTk npouecc 6e3 cornacmsa) Ha nepuon
OEeNCTBNA NOBTOPAOLWEroCcs naaTtexa n npefoctasuTb ero Paysera (Mnm sMnTeHTY KapTbl lokynaTens) no mnx
TpeboBaHutio.

40. Bce nosTopsAowMecs naaTexmn o KHbl ObiTb aBTOPU30BaHHbIMKU. HeCcnocobHOCTb NONYYMTb aBTOPU3aLIMIO
MOBTOPSAIOLLErOCH NAaTeXa Uin NPefoCcTaBUTb A1 KAMPUHIra NOBTOPSAIOLWMACA NAaTeX, KOTopbI paHee 6bin
OTMeHeH MOXKeT bbITb pacUueHeHa Kak HapyleHune npasun MOIMMK.

41. NpopaBeL 0653yeTCsA He NpeaAnpPUHMMaTb CnenyWwnx 4ENCTBUN:
41.1. He B3UMaTb HMKaKUX Apyrux cbopos, kpome Tex, KoTopble yka3aHbl B AIM;

41.2. He NpenoCTaBNATb MOBTOPSAIOLWMACA NAaTEX Ha OCYLLEeCTBIEHME, eC/IN OH NoJlyYaeT oTBeT 06
OTMEHEHHOW aBTopM3auum gnsa nocnepyowmx Onepaumnin,



41.3. He NPenoCTaB/IATb HEBEPHYIO MM BBOASILLYIO B 3abnyXXAeHne NH(OopMaLMIo aBTopM3aummn C Lesblo
060MTN yKa3aHUA NPUOCTAaHOBKN KapThbl;

41.4. He XpaHNTb AaHHble KapTbl Mocse asTopusauunn.
42. NpopnaBel 0653aH:

42.1. rapaHTUpPOBaThb OCTAHOBKY BbICTABJIEHUA CHETOB CPa3y >Ke NocJsie BbiMNOJHEHUSA YC/IOBUIA OTMEHbI
KJIMeHTaMu, NpeaocTaBnTb UM NOATBEPXKAEHNE OTMEHbI, @ TakXe MH(OPMaLIMIo 0 TOM, KOoraa Ao/IKHa 6biTh
npou3BefeHa NocaenHsa onsaTa, ec/in oOHa elle He NpousBeaeHa, U Korna 6yneTt obpaboTaH nnaTex;

42.2. MH(OPMUMPOBATL KJIMEHTa B C/lyYae, eCcnm ToBap Uaun ycayra He MOXXeT ObITb npeanocTtaBJieHa B CPOK;

42.3. 03HAKOMUTb nepcoHan lNMpopasLa, OTBETCTBEHHbIN 3a npoaakm mn 06Cﬂy)KI/IBaHI/Ie KINeHTOB, C Nnpoueccom
YCTaAHOBKW MOBTOPAOLLNXCA niaaTexen n nepenadynm nx Ha ocyuwlectesieHne.

43. NMpopasel, 0653aH oCyLWEeCcTBAATb 0bLLEeHMEe 3apaHee CorlacoBaHHbIM CMOCO60OM 1 yBeAOMASATb KJNEHTa
nepej ocyLlecTB/eHMEM NMOBTOPSAIOLLErocs naatexa Uin HeMenJsieHHO Nocsie ero oCyLecTB/IEHUS B
clledyoLnx cayyanx:

43.1. ecnn € MOMEHTa ocyuwlecTB/ieHNA nocnenHero noBTopAoLLEerocd naaTte>xa npoLwsio 6onee wectu
MecsaueB;

43.2. namenunnunce ycnoeusa OMM, Bkntoyas nobble M3MeHeHNA B CyMMe UM OaTe MOBTOPSOLLErocs naatexa.
44, NpopaBel, 0b653yeTCs:

44.1. obecrnedynTb BO3MOXXHOCTb OTMEHbI MOBTOPSAIOLLErOCS MaaTexxa No UHTEPHETY;

44.2. npoBepsATb obpalleHns KJIMEHTOB B CBSI3M C OTMEHOW NOBTOPSIOLWMNXCS MAaTeXeN;

44.3. ecnv Nnpocbba OTMEHUTbL MOBTOPSAIOLWMACA NAaTeX NoslyYyeHa CANLLKOM NO34HO, 4HTOObl OTMEHNTb
nocnegHuin nepesof, obpaboTaTh MNaTeX Kak MOXKHO CKopee N MHpopMmnpoBaTb 06 3TOM KNEHTa.

44.4. Cnyvan, Korga KJINeHT ocnapmBaeT MOBTOPAOLWNNACS MAaTEX U / WAN SMUTEHT KapTbl KJIMEHTA
MHULMUPYET BO3BPATHLIN NaaTexX, He perynupytoTca MNMpasunamu n nonoxenmamu. NMpoaasew, 0653aH pewaTtb
TaKoW BOMPOC HENOCPeACTBEHHO C KJIMEHTOM.

OKOH4YaTe IbHble MOJIOXKEeHNA

45. MNMpuno)xeHne BCTyMNaeT B CUJly NocJie TOro, Kak MNponasel, NoATBEP)XXOAET CBOE COrjlacue C ero ycaoBuamm
3JIEKTPOHHbIM CNOCOBOM, T. €. 31eKTPOHHOW NMOAMNNCLIO, N NpefAocTaBnseT Paysera Bce HeobxoanMmble
JIOKYMEHTBHI.

46. Cornawasch € ycaosmaMn HacTosawero MNMpunoxeHns, KnneHT noareep>xgaeT, 4To obnagaeT Bcemun
Heobxo4NUMbIMU NOJIHOMOYUAMM, YTOObI 3aKa3aTb AaHHYIO YCYry OT UMEHW IOPUONYECKOro Anua.

ApxuB

Bepcusa [orosopa Ha cbop nnaTexxen niaTeXXHbIMM KapTaMu No MHTeEpHeTY 40 27.10.2020


https://www.paysera.mk/f/oppviacard_RU

