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HpaBl/Iﬂa npenocrtaBJieHnA YCIAYT MHNUMWMPOBaHWA TJ1aTexXa W
YCIY T W I/IHdDOpIVIaI_LI/II/I Mo CHEeTaM

OTKpbITbIN MHTEephenc — obLLeN0CTYNHbIN TEXHUYECKNN NHTepdenc Ana B3auMoLENCTBUSA MeXAY
AOMUHUCTPUPYIOLWMX CHETa NOCTABLUMKAMM NAATEXHbIX YCAYr, MOCTaBLUMKaMM YCAYrn MHULNMPOBaHNSA
naaTe)keun, NoCTaBLWMKaMn ycayrn nHpopMaumm no cyetTam, NoCTaBLLUKAMU UHbBIX YCAYT, MaaTeblinkamMm un
nony4atenamu.

MocTaBWMK yCayru MHULMMPOBaHUA naaTexa, MocraBwuk ycnyru uicpopmaumm no cueram, Paysera
— «Paysera LT», UAB, Koa topugnyeckoro nmua 300060819, agpec rosnosHoro oguca: Pilaités pr. 16, BunbHioc,
LT-04352, JInuTBa, agpec 3/1eKTPoHHON noYThl: info@paysera.lt, Ten.: +370 52071558. JluLeH3na y4pexxaeHus
INIEKTPOHHbLIX AeHer Ne 1 g BblgaHa 27.09.2012; opraHoMm, BblgaBLUUM JINLLEH3UIO U OCYLLLECTBAIOWNM
Han3op, asnaetca baHk JINTBbI Q; NOeHTUMNKALMOHHBIN Ko 188607684, agpec: Zirmany g. 151, BunbHtioc,
appec anekTpoHHon noyThl: pt@lb.It, Ten.: (8 5) 268 0501; pnaHHble 0 «Paysera LT», UAB, cobupatoTca n
XpaHATCcH B PeecTpe opunanydeckux nuu Jintosckon Pecnybnukn.

MnaTenbwmK — PU3NYECKOE NN IOPUOMNYECKOE NNLIO, Y KOTOPOro ecTh cHeT(-a) B ApyroM(-ux) yuypexxaeHuu(-
A1X) MOCTaBLUMKA NJATEXHbIX YCAYT U KOTOpPOEe AaeT corfacue uav npeaocTaBasieT naaTeXHble NopyyeHus ¢
sToro(-ux) cyeta(-oB), NONb3yACk ycayramu Paysera, onncaHHbIMK B HacTosALWmMxX MpaBuniax.

Ycnyra MHMLMMpOBaHUA nnartexa, YUIN — nnaTtexHas ycnyra, no3Bosiowas no 3anpocy MNnatenblinka
MHULIMMPOBaTb Yepe3 MocTaBLnKa YCYr MHULIMMPOBAHUA NaaTexa NniaTeXXHoe NopyvyeHne co cYeTa,
OTKPBITOr0 B Y4YpeXXAeHUW APYroro NocTaBLUMKa MiaTEeXHbIX yCAyr.

MocTaBwumK naaTexHbix ycayr, MMNY — B faHHbIX [MpaBniax NOHMMaETCA KaK NOCTaBLWUK MJIaTeXHbIX
YCIYr, B y4pPEXAEHUN KOTOPOro y MNnaTenblimKa OTKPLIT NJIaTEXHbIN CHET, C KOTOpPOoro MaaTenbLlink
HaMepeBaeTCHa NMPenoCcTaBUTb NJIaTeXXHoe nopydeHne (Hanpumep, 6aHKU, KpeaAnuTHbIE yYpexxaeHus n ap.).

Ycnyra uHpopMmauum no cyetaMm, YUC — nnaTe)xHas ycnyra, No3Bossowas noayvyaTb Mo UHTEPHETY
KOHCONMMANPOBAHHYIO MHHOPMALMIO O HAa/IMYUM CHETA UM CHETOB MnaTeNblMKa B YYPEXAEHUN OPYroro
MOCTaBLIMKA MJIAaTEXHbIX YCNYT.

MpaBuna — fgaHHbIE NpaBuia NpenocTaB/eHNd YyCyru MHULUUUPOBaHUA NnaTexXxa U ycnyru nHpopmacimm no
cHeTaMm.

OCHOBHble xapakTepuctuky YU n YNC
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1. B paHHbIX MpaBuniax onpegenseTcs pyHkunoHuposaHue YUI n YUC B cucteme Paysera, NpuBogsaTCs
OCHOBHble xapakTepuctuku YUMN n YUC, pernamenTnpyeTca 06paboTka nepcoHasbHbIX AaHHbIX [MnaTenblimka
npu npepoctasneHun Mnatenswmnky YU n YUC.

2. MpepocTtasnsemasn Paysera YVC no3sonsaeT MNnatenblmKy, KOTOPbIN HamMepeBaeTCs BOCNoJib3oBaTbCcs YU,
BO3MOXXHOCTb 4Yepes nogaepxuBaemolin Paysera OTKpbITbIN MHTEPMENC NonyyYaTb MHPOPMALMIO O CBOUX
cyeTax B gpyrom MY, 6anaHce 3Tux c4eToB 1 / M BbiIbnpaTh CYET, C KOTOPOro MNnaTenblmK HaMepeBaeTCs
MHULMMpoBaThb MNnaTexHoe nopyyeHue.

3. MpegpocTtasnaa YUM, Paysera npeanaraeT MNnaTenbwmnkKy BO3MOXXHOCTb Yepe3 nogaepxnuBaembin Paysera
OTKpbITbIN NHTEPMhENC NHNLNNPOBATbL U NOATBEPAUTL (aBTOPU30BAThL) aBTOMATMYECKM ChOPMUPOBAHHOE ANS
csoero MY nnatexxHoe nopyyeHue.

4. Paysera He B3uMaeT C lNnaTenbwmka KOMUCCNOHHYIO nnaTy HM 3a YU, Hn 3a YUC. OgHako gaHHbIMU
Mpasnnamm MnaTenblUNK yBEOOMIAETCHA O TOM, 4TO 3a MaaTeXHbI NepeBo B3MMaeTCcsa CTaHOapTHas
KOMWCCUOHHAasA njaTa 3a NJjaTeXHbI NepeBos COOTBETCTBYIOLLEro TUMNa, KOTOPY NPUMEHSET B OTHOLLEHNN
Mnatenbwunka n cnucoieaeT MMY. Ecau MMY Mnatenbwmnka NPONHMOPMNUPYET O CTOMMOCTU TAaKOro NMjaaTeXXHoro
nepeBoda Paysera, Paysera B CBOlO o4epenb NnponHgopmmpyeT 06 3ToM MnaTenblunKa npexae, 4em
MnaTtenbWwmK NOATBEPAUT MJaTEXHOE MopyyeHune.

[MoapobHoe onncaHne MYyHKLUKMOHUPOBaHWA YT n YINC

5. NMepep Havanom npepoctasneHna YU n YUC MNnaTenbwmkKy npefoctaBnseTcs 4YeTkasd n HeBYCMbIC/IEHHas
MHdOopMaLMa 0 TOM, 4TO 3TK ycayrn byayT npenoctaBnAaTbCsA Paysera B cOOTBeTCTBUM C MNpaBuaamu, ecam
MnaTenbWMK 4acT Ha 3TO cBoe corsacue. O3HAKOMUBLUNCH C YKa3aHHOW MHGopmMmaumen n MNMpasunamu,
Mnatenbwmk gaet Paysera cornacue Ha nHnunmnposaHue YU n YUC akTUBHbIMK AENCTBUAMU - TO €CTb (B
3aBUCUMMOCTM OT TEXHMYECKon nHTerpaunm MNMpopasua), MMbo NyTeM Ha>kKaTUs KHOMKK COrnacunsa B OTAEIbHOM
OKHe, INB0 NyTeM aKTUBHbIX OENCTBUNA, HUUMMPYOWMX npegoctasneHmne YUMN n YUC. aHHoe cornacme
MnatenbWwmK NogTBEPKOAET U NocaenyowmMMmmn eENCTBUAMN - BBeAEHNEM CBOUX OaHHbIX 189 NOOKIOYEHNA K
nHTepHeT-6aHKy MMNY n nogTBep)XaeHNeM chopMMpoBaHHOro Paysera naaTe>XHOro nopyyeHms.

6. N3bsaBmBLINIA cornacme Ha npenocTtasneHne YUMN n YUC, nnatenswmk, nogkaodaeTca K csoemy MY yepes
nogaepxueaemMblin Paysera OTKPbITbIN MHTepdENC NyTeM BBOAA YYETHbIX OaHHbIX 418 NOOKI0YEHNA K
MHTepHeT-6aHKy, rae aBToMaTUYECKM OpMMPYETCA N MHULMNPYETCA MiaTeXHOoe nopyvyeHne oT MMEHM
Mnatenbwmka. BoinonHAs gaHHyo pyHKUKIO, Paysera He cobupaeT, He KOMUT U He XPaHUT AaHHble
MOAKJIIOYEHUS K MHTepHeT-6aHKy MnaTenblinka (NepcoHanbHble 3alNTHLIE AaHHbIe). MHpopMauums,
ncnosb3yemas NaatenblwmMKoM Npu NoOKAIYEHNN K UHTepHeT-6aHKy MnaTenblmka (KO4 KANeHTa, naposb,
KoObl reHepaTopa, KoAbl KAapToYeK 1 T. M.), WNPYETCS N NCNOJb3YEeTCS NMWb AJ19 04HOPa30BOro
VHNLNNPOBAHMSA NJIATEXHOI0 NOpyYeHns, 04HOPa30BOro NpefocTassieHns NHPopMaL MK Mo CHETY U NUWb ONS
OHOWN ceccumn

7. NMNonb3ysacek YUI Paysera, MNnaTenblnK B O4HOCTOPOHHEM MOpPSALAKe OT CBOEro UMeHn nHuuumpyeTt
naaTexxHoe nopy4veHue BbibpaHHoMy nm MMY. OTMEHUTbL NaaTeXHoe nopy4deHune MnaTenblnK MOXET A0
MOMeEHTa NoATBePXAEHMSA (aBTOPU3ALMM) NNATEXHOr0 nopyvyeHuns. XesnaHme oTMEHUTb NiaTexHoe
rnopy4eHue MnaTenblUnK N3bABASET, MPepbiBasg CECCU0 aKTUBHbIMU AeNCTBUAMU NN He NnoaTBepxaas (He
aBTOPU3MPYSA) NMiaTeXHOe nopyvyeHmne.

8. Mpun ncnonb3zoaHnm YUC MnaTenblinKy B MOMEHT MHULUNPOBAHNA NaaTe)Xa npenocrtaBiaseTcs
BO3MOXXHOCTb BMAETbL cyeT(-a) n banaHc cyeTa(-oB) MnaTenblinKa B KOHKPETHOM yupexkaeHuu MNMY. Ecnun
Mnatenbwmk nmeet 6osiee 0QHOrO cYeTa B onpenesneHHoM yypexxaeHuu MMy, npu ocylecTB/eHNn nepesoga
MnatenbWwmK MoOXXeT BblbpaTb TOT CYHET, C KOTOPOro MJaHMUPYET NPOU3BECTU NJATEXXHOE MOpYyYeHMe.



9. Mpwu ucnonssosaHum MNnatenswmkom YT, korga Nnatenbwmk noakatodaeTca K csoemy MMy yepes
nognep>xnBaembin Paysera OTKpbIThIN MHTEpdenc, Paysera aBTomaTudeckn opmupyet gaa MNnatenblmka
niaaTe)XXHoe Nnopy4YyeHne CornacHo rnpefocTaB/ieHHbIM MNaTeNbWMKOM OaHHbIM, BKJIOYAs U3JI0OXKEHHYI0 HUKe
MHopMaLnio:

9.1. Paysera yka3blBaeTCAa KakK nony4aTtesb, a UHPOPMaLMA O KOHEYHOM roJsiydyaTesie CpencTs
npepocrtasnseTca MNnaTenblMKy B Noje Ha3Ha4YeHUA niaTexa;

9.2. eC/IN KOHEeYHbIV nosyvyaTeslb CPeACTB ABASETCA KAMeHTOM Paysera, Ha3HayeHne nnaTexxa 3anosiHseTcs
aBTOMATUYECKN, COTJTACHO YKa3aHHbIM KOHEYHbIM MoJlyYaTesIeM CPeACTB AaHHbIM, YTOOblI KOHEYHbIN
noJsiydaTeslb MMen BO3MOXXHOCTb JIerKo Pacrno3HaTb COBEpPLUEHHbIN M1aTenbUMKOM NaaTex, a UMEHHO ToBap
nnn ycnyry, nnbo apyryio uenb, C KOTOpon 6bl1 OCYLLEeCTBIEH NMAaTex;

9.3. cyMMa nsiaTtexa, aBToMaTudecku cpopmmpoBaHHas B pesynbTaTte YUIT, a TakKe yKasaHHasa n
noaTBep)AeHHasa MnaTenbwnKoOM Npu NHULNMPOBAHNN MAATEXHOIMO NOPYYEHUS;

9.4. nocne TOro, Kak njiaTe)xHoe nopy4vyeHne 6b1710 CHOPMUPOBAHO, B HEM HEBO3MOXXHO U3MEHUTL CYMMY,
nonyvyatens unu gpyrue faHHble onepauuu.

10. MnaTenblUVK NOATBEPXAAET (aBTOPM3NPYET) aBTOMaTUYECKN CHOpPMMPOBaHHOe Paysera nnaTexxHoe
nopy4eHue.

11. Nocne ycnewHoro npegocTaBaeHnsa yCnyrn UHULMNPOBaHUSA NaaTEXHOro nopyyeHuns, Paysera B HagexHoW
cpene nepefaydun gaHHbIX NMpegocTasaseT MNnaTenblmKy 1 KOHEYHOMY NoJslyvaTes o NoATBEP X AEHME O
HagJiexxaleM NHULUUPOBAHUN N OCyLLeCcTBIeHUN NNaTeXXHOro Nopy4yeHus, 4To B TO XKe BpeMs aBnseTcs
noaTBep>XAeHWEM YCreLwwHOoro MHUMUMnpoBaHua MNaaTe)xHoro nopyyeHus B yupexxageHun My Nnnatenswmka.
BmecTe ¢ 3Ton MHGopMaunen Paysera npenocTaBaseT gpyrme nosiy4eHHble npu oCyLweCcTB/IEHNN MaaTEXHOWN
onepauun faHHble, No3poastowme MNMaatenblKy 1 KOHEYHOMY MNoJslydaTesto CPpeACTB Pacno3HaTh MAaTEXHYI0
onepauuto, CyMMy rJjaTeXxHOW onepauun U gaHHbIe, MO3BOAAOWME NOyHaTeNto CcpeacTB pacno3HaTh
MnatenbLwmKka.

12. Paysera nHcopMmnpyeT KOHEYHOro nosay4artens cpencts 06 ycnewHoM oCyLeCcTB/IEHNM MiaTexa.

13. NpepocTasnaa YUI, Paysera npenoctasnseT MNnaTesbWMKy 1 KOHEYHOMY NoJslyqaTesio CpeacTs OaHHbIe,
rnossonsowme naeHTUOUUMPOBaTh NJaTEXHYIO onepaunio 1 MNMnaTenbLlinka.

14. MNMpepoctasnas YU n / unu YUC, Paysera HM B KOeM CJlydae He AepXUT LeHeXXHbIX cpeacTs [naTenbLumnka.

OTBEeTCTBEHHOCTb

15. Paysera HeceT MNoOJIHYI0 OTBETCTBEHHOCTb 3a NMpaBuJiIbHOE NpefocTaB/ieHNne MNaTeXHOro NopyyeHuns
Mnatenbwmka BoibpaHHoMy MnaTensmkomM MMY, a Takxe 6e30NacHOCTb U KOHPUAEHUNANBHOCTb AaHHbIX
MOAKJIIOYEHNSA K UHTepHeT-6aHKy MNnaTenblimKa.

16. B cny4ae, ecnu Paysera oka3sasa YUl cornacHoO MHNMUMUPOBaHHOMY lMaTenbLlLMKOM NaaTeEXXHOMY
MOPYYEHUIO, N B COOTBETCTBUN C 3TON MHOpMaLMen yKasaHHble MNMnaTenblwnkomM cpeacTsa Obiinv 3a4nCeHbl
Ha cYeT noJsiyvaTens, 04HAKO Mo Kakum-nmbo npnymHam cpencTtsa He Bblinm cnmcaHbl U NepeBefeHbl CO cHeTa
MnaTtenbwmka nnm 6einm Bo3BpaLleHbl MNnaTensbwmky, Paysera cHMTaeT Takme CpeacTBa 3a40/)KEHHOCTbLIO
MnaTtenbwmka nepen KoHe4YHbIM NoJsyyYaTenem cpencTs.

17. Ecnn NnaTenblwmKy CTaHOBUTCA M3BECTHO O HEABTOPU3MPOBAHHOW UM HEBEPHO OCYLLLECTBJIEHHON
nJaTeXXHoW ornepauun BO BpeMs MCNOSIb30BaHMUA ycnyr Paysera, MNnaTenbLlmk AomKeH o6paTUTbLCA Mo 3ToOMy
nosoAay K obcny>XuBatoLemy ero agMMHUCTPaTOPYy NJIaTEXHOro c4eTa B COOTBETCTBUM C MpoLenypon,



yCTaHOBJ'IeHHOI7I AorosopomMm C agMUHNCTPATOPOM IMJIaTEXHOIO CHeTa.

3allnTa OaHHbIX

18. B uenax obecnevyeHns 6e30macHOCTY NAATEXHbLIX NEPEBOAOB U KOH(PNAEHLMANbHOCTU AaHHbIX
MnaTenbwmka Paysera He XpaHUT HUKAKNX OaHHbIX naTenblmKa, CBA3aHHbIX C MepCcOHasibHbIMU 3aLUTHBLIMUY
OaHHbIMN (HanpuUMep, YHNKabHbIX WAEHTN(PUKATOPOB, Napoien nnn KOAoB NOATBEPXAEHMSA (aBTOpU3aLnn)
MaaTeXHbIX MepeBOAOB) B CMCTEMAX NMH(POPMALIMOHHBLIX TEXHONOMMI N Ha NCNOJIb3yeMbiX cepBepax. Bce aTu
OaHHble NPefoCTaBAATCA caMUM CybbeKTOM NepCcoHasibHbIX AaHHbIX 1 / unu MNY.

19. Bce gaHHble NogkNto4YeHNs K MHTepHeT-6aHKy MnaTenblinka (MepcoHasbHble 3aWMTHbIE AaHHbIE)
NCMOJIb3YIOTCA BO BPEMS CECCUN eaNHOXAbl. Ha NpoTs)XeHnn BCen cecCum Takme faHHble WugpyroTca N He
MOryT 6bITb BUANMBIMWU, BOCCTAHABMBATbLCA NN NCMOb30BaTbCA B cucTeMe Paysera. NMpu Ka)Kgom 3anpoce
Ha MHUUMNPOBAHWE MJAaTEXHOro NnopyvyeHus u / nam nHpopmMaumnm no cyeTty Nnatenbwmk ob6s3aH 3aHOBO
NnoATBEPAUTbL CBOI JINYHOCTb 06CnyxunBatowemy ero cyet MNy.

20. Bce paHHble, npenocTaB/ieHHble [naTenbLlwmMkKoM B cucteMe Paysera BO BpeMs OCyLLeCTBJIEHNS Nepesonaa,
nepepatTca ydpexxgeHuio MNMY no 6esonacHoMy KaHany, 3alinweHHoMy cepTudmnkaTom SSL. Taknum obpasom,
[aHHbIE NOAK/IOYEHNS K MHTPeHeT-6aHKNHIY MNnaTenbuimka n Koabl NOATBEPXKAEHUSA (aBTOpM3aLLIUK)
nJaTeXHbIX MOPYHEHUN U / AW 3aMPOCOB UHMOPMaLMKN MO CHETY OCTalTCA B 6€30nacHOCTU N He MOryT BbITb
rnepexsaveHbl TPETbUMU JINLLAMMU.

21. B uenax npegoctasneHuns YU n YUC B cncteme Paysera moryT obpabaTbiBaTbCa Cieaytowime gaHHble
(BKIOYas MepcoHasibHble faHHbIe): UMA U hamunansa (Mnn HasBaHue) MnaTenblWwnKa; NAEHTUPNKALNOHHBIN
HOMep HafnoronnaTeNblMKa; gata, CyMMa 1 Ha3Ha4YeHne niaaTexa,; agpec 3JIeKTPOHHOW nMoYyThl; IP-agpec;
cnncok cyeTtoB MnaTenblwmka n nx 6anaHc; NnatenbLnKa.

22. Paysera obpabaTbiBaeT nepcoHasbHble AaHHble MnaTenblinKa peryampyowmnx npegocraBjaeHne
naaTeXHbIX YCNYr 3aKOHOAATeNbHbIX aKTOB 1 HEOBX0AMMOCTHW BbIMOJIHEHMSA AOrOBOPa Ha NpefoCTaBs/IeHMe
YWUMN n YUC, cTOpoHOM KOTOPOro ABAsAeTCsS CybbekT AaHHbIX, PErynpyowWwmnx npenocTaBseHne niaTexHbIX

ycnyr.

23. Paysera obpabaTbiBaeT gaHHble MnaTenblumKa (BKAKOYas NnepcoHasibHble AaHHble) B COOTBETCTBUM CO
cnepyownmm npuHLMNamm:

23.1. rapaHTUpyeT, 4YTO noJsiy4eHHas B npouecce npepnocrtasneHnsa YNC nan YU nudopmaunsa o MNnaTtenbluvke
byneT obpabaTbiBaTbCH TOJIbKO B TOM 06BbEME N B T€ CPOKU, KOTOPble TPebyoTcs ANs oKasaHUs ycayru nnm
COrJlaCHO 3aKOHOLAaTeJIbCTBY;

23.2. He XpaHUT KOHPMAEHUNANbHbIX MAaTeXHbIX AaHHbIX MnaTenbwmka, T. €. JaHHbIX, KOTopblie MOryT 6bITb
MCMNOJIb30BaHbl B MOLWEHHNYECKNX LeNnsax U KoTopble nognagatoT No4 onpenesieHne nepcoHabHbIX 3alUTHbBIX
OaHHbIX;

23.3. obecneymBaeT 3aLUUTY NEePCOHasbHbIX 3alLUTHbIX OaHHbIX [TnaTenblnka 0T BO3MOXXHOCTW AOCTYyNa K
HUM TPeTbUX CTOPOH, KpoMe caMoro lMnaTtenbLlinka u SMMTEHTa NepCoHasIbHbIX 3aLUUTHbLIX AaHHbIX
(cooTBeTcTBytowero MMy);

23.4. He cobupaeT 1 He obpabaTbiBaeT AaHHbLIX B HECBSI3aHHbIX C NpegocTasnaeHnem YUM v / nnn YUC uensx;

23.5. umMeeT OOCTYMN UCKIOYUTENBHO K YKa3aHHbIM NJIaTEXHbIM CHeTaM M CBA3aHHOW C NAAaTEXXHbIMU
ornepaunaMmn nHpopmaunm;

23.6. He MOANPUUMPYET YKA3aHHbIX B NJIATEXXHOM MOPYYEHUU NepCoHasibHbIX AaHHbIX [naTenblwmnka;



23.7. NnpennprvHMMaeT COOTBETCTBYIOLLNE OPraHN3aLNOHHBLIE N TEXHNYECKNE Mepbl A1 3aLlUNTbI
NepCcoHasibHbIX AAHHbIX OT CAY4aMHOr0 UM HE3aKOHHOI0 YHUYTOXXEHUS, U3MEHEHUS, PackpbITUA U Nobbix
OPYTrMX HE3aKOHHbIX OEeNCTBUN, KaK yKa3aHO B MPaBOBbIX akTax, peryampyowmnx obpaboTky nepcoHasibHbIX
[aHHbIX;

23.8. peanunsyeT Mepbl 6&€30MacHOCTU, HanpaBJ/ieHHble Ha NpefoTBpPaLLEeHMe N0Ib30BaHNA NPefoCTaBASIEMbIMUI
YUN nnan YUC nuuamun, CTpeMAaWwMMNCS NoayvYnTb CpeacTBa UK 3aBnageTb MMM 0OMaHHbIM My TeM.

24. MnaTenblMK BNpaBe 03HAaKOMUTbLCSA C €ro NepcoHasibHbIMUN AaHHbIMU, KOTopble obpabaTbiBaeT Paysera.
MnaTenbwmk BNpase noay4nTb nHpopmaumio o Tom, obpabaTtbiBaeT N Paysera ero nepcoHasibHble JaHHble, U,
B C/lyYae MoJIOXKUTENbHOr0 OTBETA, 03HAKOMUTLCSA C TAaKUMWU AAaHHLIMU U NOJYYUTb MHPOPMALMIO O TOM, Kakune
OaHHbIE N N3 KaKUX UCTOYHUKOB Bbinn cobpaHbl, C Kakon Lenblo oHK obpabaTbiBaloTCA 1 KOMY
NpenocTaBAATCA NN MOFYT NMPenoCTaBAATLCA; NOAYYMUTb OT Paysera KOMMIO CBOUX NEPCOHaIbHbIX AaHHbIX B
npenycMoOTPEHHOM 3aKOHOM rnopsigke. MNoay4YnB COOTBETCTBYIOLWNIA MUCbMEHHLIN 3anpoc oT MnaTenblimKa,
Paysera B yCTaHOBJ/IEHHbIE 3aKOHOM CPOKW NPeaoCTaBUT 3anpoLleHHble aHHbIe B MMCbMEHHOM BUAE UIN
YKaXXeT NpUYMHbI ON5 0OTKa3a NpefocTaBnaTbh Takme gaHHble. OQnH pas3 B KasieHOapHbIN rog AaHHbIe MOryT
ObITb NpenocTaBsieHbl 6€3B03ME3AHO, OQHAKO B OPYrMX CAyvasaXx 3a npenocTaBsieHne AaHHbIX MOXET
B3MMaTbCsl KOMUCCUOHHAA NnaTa, He npeBblwakowas cebecTonMoCcTn NpeaocTaBneHns AaHHbIX. oapobHee o
npaBe 40CTYNa K MHMOPMaLMWU U ee npoLiefype npeaocrasaeHns gaHHbix .

25. NnaTenblnK BNpase B NMCbMeHHON thopMe noTpeboBaTb, 4TO6bI Paysera 6ecnnaTHo ucnpasmna noboie
HETOYHOCTM B €ro NepcoHasbHbIX AaHHbIX AN AOMNOJHWAA HEMOJIHbIE NePCOHasIbHble AaHHbIE.

26. MnaTenblnK BNpaee notpeboBaTb, 4TobObI Paysera npekpaTuia o6paboTKy ero nepcoHasibHbIX AaHHbIX
(yoanuna paHHble) 4To npaBo TpeboBaTb HE3aMeANNTENbHO YAA/INTb NepPCoHaibHble AaHHble, eC/n Takne
HaHHble bonee He TpebyloTcs ANs Tex uenen, oas KOTOpbIX OHW Bblan NoslyYeHbl, TM60 NepcoHasbHble AaHHble
obpabaTbiBannCb HE3aKOHHO, MO0 NepcoHaibHble AaHHble A0/KHbI ObITh YAaleHbl COF1TACHO NPaBOBOMY
obs3aTenbcTBy. [paBo MnaTenblwmnka TpeboBaTh yaannTb obpabaTbiBaeMblie NepCcoHasbHble AaHHbIE MOXKET
ObITb OrpaHNYeHO NN HEBO3MOXKHO B CBA3M C YCTAHOBNIEHHbLIM MPaBoOBbIMM akTaMu O Paysera kKak ons
MocTaBLUMKa NMAaTEXHbIX yciyr 0693aTeIbCTBOM XPaHUTb AaHHbIE 0 JIMYHOCTU KJIMEHTa, NJaTeXHbIX
ornepaumusx, 3aK04YEeHHbIX JOFOBOpPax N Ap. B TEYEHNE YCTAHOBJIEHHOIO NMPaBOBbLIMM aKTaMu CPOKa.

27. NepcoHanbHble AaHHble NnaTenbwmnka c uenbto okasaHusa YU n / nnn YNC xpaHaTca 3 roga ¢ MOMeHTa Ux
rnosly4deHuns.

28. 3anpochkl N0 BOMpocaM AO0CTYyMa, KOPPEKUUN N yaaneHnsa AaHHbIX OTrpaBasoTCca MNnaTenblwmkom no
afgpecy 3neKTpoHHoW noYThl: podderzhka@paysera.com. B 3anpoce AoXKHbl 6bITb YETKO YKa3aHbl UMSA U
dhamnnmna. KoHTakTbl 4O/KHOCTHOIO nnua Paysera no BonpocaM 3alinThl AaHHbIX: dpo@paysera.com.

29. Mpwn npepocTtasneHnn YU n / nunn YUC Ha BpemMs Beb-ceccnm Ha ycTponcTeo Mnatenslinka
yCTaHaBAuBaeTcs obssaTenbHbin ann cookie PHPSESSID, obecnevymnBatowmin Hagnexatiee
dyHKunoHmnpoBaHune YUMN n / nnn YUC. NMnaTenblunK MOXKET N3MEHUTb HAaCTPOMKK cBoero bpay3epa Tak, 4Tobbl
dann cookie He NpuHMManca nnn beln yaaneH, oaHako B TakoM ciiydae YU v /vunn YUC He cMmoxeT BbITb
npefocTaBiieHa No TeXHUYECKUM NpuynHamM.

3aKYNTENIbHBIE MOJTIOXKEHIWS

30. NMnaTenbLlwmnKy, Nosab3yoLwWemMycsa ycnyramu Paysera, peKoMeHOyeTCsq 03HaKOMUTBLCA C PEKOMEHAALUAMU U
coBeTamu no 6e3onacHOMY MCNOJIb30BaHUIO cMCTeMbl Paysera.

31. HacTosiwwme MpaBunia perynmpyoTca 3aKoHoAaTeNbCTBOM JINTOBCKON Penybaunku, Bkaovas cayyaum, Koraa
cnop Mexnay MNnatenbwmkoM 1 Paysera nonagaeTt nof KOMNeTeHUMIO cyaa ApYron CTpaHbl.


https://support.paysera.com/ru/21-18/258-18-01
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32. NnaTenblnK BNpaBe NpeabsaBuTb Xanoby nam npeTeHsnto no NoBoAy NpPefoCTaBAEHHbIX NNAaTEXHbIX
ycnyr Ha obwmi agpec aneKTpoHHOM noyThl podderzhka@paysera.com. CpoK pacCMOTPEHNSA MUCbMEHHbIX
»anob He npesBbiwaeT 15 paboynx gHen ¢ MOMeHTa NpeabsaBeHns XKanobbl. B NCKAOYNTENbHbBIX CyYasX,
Korja no He3aBucAWMUM OT Paysera npM4nHam HEBO3MOXKHO NMPefoCTaBMTb OTBET B TedeHue 15 pabounx agHen,
Paysera npeactaBnisieT NpoMexXyTO4HbIN oTBeT. B ntobom cnyvae cpok npefocTaB/ieHNs OKOHYaTeIbHOro
oTBeTa He bygeT npeBbiwaTb 35 pabo4nx gHen.

33. Ecamv NnaTenbuwmka He yaoBseTBopseT NpuHAToe Paysera pelwieHune, MnaTenblnk Brnpase obpatnuTbCa K
Apyrnm cnocobam NpaBOBOW 3aLUUThI:

33.1. npenbasuTb xanoby baHKy JInTBbl MO No4YTe Ha agpec Totoriy g. 4, LT-01121 BunbHioc, JinTtea 1 / nnm no
3JIeKTPOHHONM NoYTe Ha agpec info@lb.It.

33.2. Ecnun NnaTenblimK SBNAETCA NOJIb30BaTesIEM, OH Tak)Ke BrpaBe 06paTuTbCs B baHK JINTBbI Kak
yypexaeHuve, paccMaTpuBaoLlee noTpebutensckne cnopsl BO BHecyaebHoMm nopsagke (noapobHee Q).

34. B cny4yae HEBO3MOXXHOCTU paspeLlnTb Cop MUPHbLIM NYTEM WU MOCPEACTBOM APYrux MeTon0B
BHecyebHOoro yperyampoBaHus cropoBs, CNop NMoAJIEXUT paspeLlleHnio B CyAax Mo MecTy HaxoXaeHns
Paysera, B COOTBETCTBUN C YCTAHOBJIEHHbLIM 3aKOHOM MOPSAKOM.

35. Nonb3ysace YUM nnm YUC B cncteme Paysera, MU0 NogTBEPXAAET, 4HTO 03HAKOMUIIOCh C AaHHbIMU
Mpasnnamn.

36. Paysera ocTaBnseT 3a cobon npaBo B Sitoboe BpeMsi B 04HOCTOPOHHEM MOpPsAKe MEHATb AaHHble MpaBuna.
Takne n3meHeHns BCTynatT B CUYy C MOMeHTa ux nybamkaumm Ha Beb-calTe Paysera.

ApxuB

Bepcus Mpasun npefocTtaBaeHUs yCayrm MHALMNPOBAHUA niaTexa n ycayrn nHopmaumm no c4etam ans
KJINEHTOB, KOTOpPbIe Havyanm Noab3oBaTbCA ycayron go 20.07.2020

Bepcus MpaBun npenoctasaeHns ycayrm MHALUMPOBAHUA niaTtexa u ycayrn nHopmaumm no cHetam Ans
KJINEHTOB, KOTOpPble Havyas M Nonb30BaTbCA ycayron go 04.12.2020
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