paysera

[TONNTUKa 33Tl AaHHbBIX NAATEXHbBIM KapThl Visa

«Contis Financial Services Limited» nnn UAB «Finansinés paslaugos ,Contis“» («Mbl», «Hac» UM «HaLl»)
065a3yeTCAa yBaXkaTb M 3aWmiaTb Bale npaBo Ha KOHPUAEHLNANIbHOCTb.

[aHHaa NonnTUKa Hapsay C HaWKMKM NpaBuiamMm Noab30BaHUA NAaTEXHOW kapTon Visa n gpyrumu
YKa3aHHbIMM B OaHHbIX NpaBuiax AOKYMeHTaMun yCcTaHaB/IMBaeT, Ha KakoOM OCHOBaHuK Mbl byaem
obpabaTbiBaTb Balun nnyHble gaHHble, KOTOpble Noay4YuM oT Bac unm o Bac Ha cante Paysera («CanT»), B
MobunbHOM NpunoxeHun Paysera («MpunoxeHne») nnu B xoae obLieHnsa ¢ Bamu no noyTe, 3N1€KTPOHHON
noyTe unm no TenedoHy.

MockonbKy Bawun nnyHble faHHble, KOTOopble Bbl NpenocTaBmuTe UamM KoTopblie Mbl cobepém o Bac, byayT
HaxXxo4UTbCA B HALLEM PaCrOpPSXKEHUN, Mbl AOJIKHbI peLUnTb, Kak Mbl ByieM XpaHUTb U NCNO/b30BaTh Balin
JINYHbIE faHHbIe, N MpouHpopMMnpoBaTb Bac o NnpegocTaBAeHHON B 3TON MNOAUTUKE NHMDOPMALIUK.
BHMMaTesbHO NpoyuTanTe npeacTaBiieHHYI0 HUxXe nHpopMaumio, 4Tobbl NOHATL Halle OTHOLLEeHMe K Balwmm
JINYHBIM AaHHBIM K crnocobbl nx obpaboTku. Kakaa komnaHumsa «Contis» 6yneT BnageTs Bawmmm nuyHeiMu
AaHHbIMK, By oeT yKa3aHo B NpaBuiax nojib3oBaHUa Bawum c4éTom.

3TN gaHHblE HaM MOXXeT NpenocTaBuUTb Haw kKnmeHT UAB «Paysera LT», Ha CanTe unn B MNpuio>xxKeHnm KoToporo
MO>XHO 06paTUTbCA C NPOCbOON OTKPbITb CHET M KOTOPbIN OKa3blBaeT onpenenéHHble CBA3aHHbIE CO CHETOM
ycnyru. UAB «Paysera LT» ABnaeTcs He3aBUCUMbIM KOHTPOJIEPOM AaHHbIX, KOTOPbLIN Tak>ke obpabaTbiBaeT
Halww JaHHble. Bonble nHhopMaunm o TOM, JIMYHbIE flaHHbIE KAaKOro Tuna Mbl Nepefaém KJAMEHTY U KaK OH UX
NCMOJiIb3yeT, MOXKHO HaTW B pa3fesie 3TOMN NOAUTUKKN O Nepefade AaHHbIX. Takxxe peKkoMeHAyeM NpoynTaTh
MONINTUKY 3aLUNTbI AAaHHbIX KJIMEHTOB, KOTOPYIO MOXXHO HanTu Ha CanTe n B MpunoxeHuu.

Ecnm y Bac eCcTb BONPOCHI, HAaLLN KOHTAKTHbIE AaHHbIE MOXKHO HAaWTN B KOHLLE 3TOW MOJIMTUKN B pa3aene
«CBSIXXUTECb C HAMU>».

rapaHTI/IFI 3aKOHHOCTW MCMNO/Ib30BaHWA BallnX NNYHbBbIX OaHHbIX

Mol 6yu,eM MNCMoJib30BaTb Bawwn nn4yHble JaHHbIe, TOJIbKO MMes Ha TO 3aKOHHble OCHOBaHNSA. Mbl 6yp,e|/|
MCrMosb30BaTb Bawn gaHHblE TONbKO:

1. korpa oHun 6yoyT HeobxoOmMbl Ong 3akato4eHns ¢ Bamn gorosopa v / nnn ero ucnosiHeHms (Hanpumep,
0N OTKPbITUA CY4ETa M OKazaHusa Bam Hawmx ycnyr);

2. kKorga 37o bygeT HeobxoanMmMo B 000CHOBAHHbLIX LENAX Hallel AeaTeNlbHOCTU U Cepb&3HbiM 06pa3om He
3aTpoHeT Bawwu nHTepecsl, Nnpasa nam ceoboabl. Hanpnmep, korga Bol 3angéte Ha Haw CanT nan B
MpunoxxeHne, Mbl MOXXeM cobupaTb 0 Bac TexHn4Yeckne paHHble, 4Tobbl Bam 6110 yaobHee
nosb3oBaTbCs HawmMm CantoM nnu MpunoxxeHnem. bonblie nHPopMaunm Bel MoXKeTe NMosy4nThb,
CBSA3aBLINCb C HAMU HMXXE YKa3aHHbIMK cnocobamu;

3. Korga Mmbl byaem ncnosiHAaTbL CBoU topuandeckne obasatensctBa. Hanpumep, npu nepegaye
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MHopMaL MK O MOLLUEHHUKAX NN MPU NPOBEPKE, KacaloLenca 0TMbIBaHUA AeHer;
4. korpa Bbl maguTe HaM corsacue Ha ucnoJsib3oBaHme Bawunx gaHHbIX (Hanpumep, ecnan Bel 3axoTuTe
nosyy4aTb MO 3/IEKTPOHHOW NOYTE HallX HOBOCTHbIE coobLieHns).

Bonblie nHopmMaumm o ToM, Kak Mbl ByemM Ucrnosib3oBaTb Balln gaHHbIE, MOXXHO HAUTW B APYrvx pasgenax.

CobuvpaeMast HaMu NMHDOPMaLUA U e€ UCNOSb30BaHue

Korga Bbl obpallaeTech Mo noBoay OTKPbITUS CHETa

Ecam Bbl XxoTnTE OTKPbLITL CHET Ha CanTe nan B NpunoxxeHun, Bam Hy>xHO BygeT npefocTaBUTb HaM 4YacCTb UK
BCE 3TN AaHHbIE:

uMsa 1 pamMnanio;

ajpec MecTa XUTesnbCTBa (HblHELWHEro nan npeablayuwero);
Ha3BaHVe KOMMaHwuu;

ajpec KoMrnaHumu;

0aTy PoOXAEHNS;

nos;

ajpec 3. NOYThI;

HoMepa TenedoHa;

HOMepa yA0CTOBEPAOLMNX INYHOCTb JOKYMEHTOB (Taknx, Kak nacrnopT, BOAUTENbCKOE YA0CTOBEPEHNE
N NAeHTUMPUKALNOHHAA KapTo4Ka);

e CBOE n3obpaxeHne nnu doTorpaduto.

3Ty nHhopmauunto Mbl byaem ncnonb3oBaTh ANst 06paboTkm Bawelh npockbbl, 1, ecnm Bawa npocbba byneT
yIOBNETBOPEHA, AJ1s OTKPbLITUS U yrpaBieHns Bawmm c4éToM, a Takxe OJ1s npeaocTaBieHns Bam xenaembix
npoaykKToB uan ycnyr. Nonyyms Bawe cornacue, Mbl 6yaem BbiCbl1aTb BaM No 3/1. NOYTE HallM HOBOCTHbIE
coobLeHmns.

Ecnun Bbl He NnpenocTaBuTe HaM 3Ty UHGopMauunio, Bel He cMoxkeTe 0bpaTuUTbCa € Npocbbon 06 OTKPLITUK CYETA
WK 3aKa3aTb HalWun NPOSYKTbl AN YCAYrW.

STy NHOPMALMIO HAM MOXKET NPeaoCTaBUTbL KANEHT. Mosly4ynB €€, Mbl CTAaHEM KOHTPOJIEPOM 3TUX AAHHbIX.

I'IpOBepKa Ha npeagmMmeTtr MoWeHHNYeCTBa 1 OTMblIBaHNA OeHer

Onsa Toro, 4Tobbl Mbl Moran obpaboTaTh Bawy npockby, n nepen BbinosIHEHMEM Baluero 3akasa u
npenoctaBneHneM Bam ycnyr, ToBapoB Man (OMHAHCMPOBAHUSA Mbl BOCNOJIb3yeMCs npeaocTaBsieHHoW Bamu
nHdopMaumen ana Toro, 4Tobbl OTKPbLITE BaM CYET, MpoBeCTN NPOBEPKY C Lefibio NPeBEeHLNN MOLEeHHNYeCTBa
N OTMbIBaHWA AEHer U NoATBEpAUTb Bawy nM4HOCTb. Mbl MOXXeM nepefaTb Balim nuyHbie gaHHbIe
3aHMMAOLWMMCH NPeBEHLMEN MOLLEHHNYECTBA NMHCTUTYLUUAM. DTY NPOBEPKY Mbl ByaeM NpoBOANTbL PerynsapHo,
noka Bbl bygeTe HawWmMM KANEHTOM.

Mbl 1 3aHMMatlOLLMECS NPEBEHLMNEN MOLLEHHMYECTBA NMHCTUTYLUK o6pabaTbiBaeM Baluy NNYHbIE OaHHbIE,
NCXOOs U3 CBOUX 3aKOHHbIX MHTEPECOB, KAaCaloLLNXCA NMPEeBEHLNUN MOLLEHHNYECTBA U OTMbIBAHWSA eHer, a
Tak>XKe YCTaHOBJIEHUS JINYHOCTW, C LIeNbio 3alNThl CBOero 6usHeca 1 cobnoaeHns AeACTBYIOLNX B OTHOLUEHUN



Hac 3aKOHOB. Takasa obpaboTka ABnsieTcs TpeboBaHMeM OOroBopa, CB3aHHbIM C NpefocTaBaeHnemM Bam ycnyr
UIn uHaHCMpPOBaHUA.

Mbl 1 3aHMMatlOLWMECS NPEBEHLMNEN MOLLEHHMYECTBA NMHCTUTYLIMM TaKXXe MOXXEeM NpeaocTaBuTb
NMpaBoOOXpPaHUTEsIbHLIM OprarHaM npaBo A0CTyna K BalwnuM NNYHbIM AaHHBIM U UCMOJIb30BAHWS UX O
YCTaQHOBJIEHUS (paKTa, paccaeloBaHUsa 1 NpeaoTBpPaLleHNsl MpecTynieHus.

CpoK XpaHeHus Balnx ANYHbIX AaHHbIX 3aHUMAIOLLMMANCS NPEBEHLNEN MOLIEHHNYECTBA MHCTUTYLUSMU MOXET
6bITb pa3HbIM, a ecnin ByneT yCTaHOBMEHO, YTO B BalleM ciyyae eCcTb PUCK MOLUEHHUYECTBA UM OTMbIBAHUS
JleHer, Baluy gaHHble MOTYyT XPaHUTbCS LWWECTb NeT.

ABTOMaTU3NPOBaHHbLIE peLleHUs

Mpw o6paboTke Bawwmx AaHHbIX pelweHns MoryT NPUHMMATbLCS aBTOMATU3MPOBAHHO. DTO 3HAYUT, YTO Mbl
aBTOMATUYECKN MOXKEM PELNTb, YTO B BalleM cnyyae eCcTb PUCK MOLLEHHUYECTBA UM OTMbIBaHUS AEHET,
ecnu:

e T1pK 06pa60TKe DaHHbIX BbIICHAETCSA, 4TO Balwe nosegeHne HanoMmHaeT noBefeHne Tex, KTo
3aHMMaeTCcAa MoLeHHN4YeCTBOM N OTMbIBaHMEM JeHer; NN He COOTBETCTBYET paHee npegoCtaB/iIeHHbIM
BamMu gaHHbIM; nnu

e BbISACHSAETCH, 4TO Bbl CO3HATENIbHO CKPbIJIN CBOKO NCTUHHYO JINYHOCTb.

Ecnn Bbl X0TUTe BOCMNO/1b30BaTbCA CBOMMU MpaBaMu, CBA3aHHbIMU C aBTOMaTU3NPOBAHHBIMU PeLLIeHUSaMN,
obpaTnTech K HaM HUXe yKasaHHbIMU criocobamu.

[TocnencTend 0bpaboTKy

Ecam HaMun nnm 3aHuMMatlowenca npeseHUnen MoeHHNYeCcTBa NMHCTUTYyUMen 6bin0 yCcTaHOBIEHO, 4TO B Balwiem
CcNly4ae eCTb PUCK MOLLUEHHMYECTBA UM OTMbIBaHUS AEHEr, Mbl MOXKEM OTKa3aTb BaM B npepocTaBneHun ycnyr
NN pUHaAHCMPOBaHUS UK NPEKPaTUTb OKa3biBaTb Bam ycnyru.

3aHuMaloLmMecs NpeBeHLnen MoLLEeHHMYECTBa MHCTUTYUUK ByayT XPaHUTb 3aNucb 0 PUCKEe MOLLEHHUYECTBa
WJIN OTMbIBaHUS OEHEer, Mo3TOMYy Apyrune y4YpexxaeHus MoryT oTKa3aTb Bam B npenocTaB/eHUN yCcnyr um
unHaHCKMpoBaHMS UK B TpyaoycTponcTee. Ecnm y Bac ecTb Bonpochkl, 0bpalantecb K HaM HUXXE YKa3aHHbIMU
crnocobamu.

3a MCKJIl0OYEeHNEM BbILLEOMNMCAaHHON aBTOMaTU3MPOBaHHOM 06paboTKK, MOSIHOCTLIO aBTOMAaTU3MPOBAHHbIX
peLLUEeHUI C UCMOJIb30BaHNEM BallnX NYHBIX OAHHBLIX Mbl IPUHUMATL He Byaem.

Ecav Bel 0bpaTnTech K HaM

Ecan Bbl obpaTntech K HaM, Bbl 4o/KHbI BygeTe npefocTaBUTb HaM CBOW INYHbIE AaHHblE, YTO6bl Mbl MO
npoBepuTb Bawy nn4yHocTb n obecnevynTb 6€30MNacHOCTb AaHHbIX NMepen packpbiTuem Bam kakon-nnbo
MHpopmMaunm. Mel He CMOXXeM OTBETUTbL Ha Baw 3anpoc, noka Bbl He NpenocTaBuTe HEOBXOAMMYO HaM
MHdopmaunto. Mbl Mo)xem cobnpaTb U UHbIE JINYHbIE AaHHblE, KOTOPble Bbl pewnTe NpeaocTaBuTb HaM B Xo4e
CoTpyAHM4ecTBa C Hamu. NpenocTaBsieHHble BaMun NMYHbIe AaHHble Mbl By 4eM NCMONb30BaTb TOJILKO A4
obpaboTku Bawero 3anpoca.



Cnocob, uenb v ropnaondeckine OCHOBaHWMA MCMOJIb30BaHWA Balwmnx gaHHbIX

Mbl ncnosib3yem Baluum iMYHbIE JaHHbIE B Pa3fiIndyHbIX LesifX, CBA3aHHbIX C TeM, KakK Bbl Mosib3yeTecb CBOUM
CYETOM 1 ycnyramm. Ml 6ygem ncnosib3oBaTb UX TOJIbKO Ha 3aKOHHbIX OCHOBaHUAX. Mbl 6ygemM ncnonb3oBaTb
Balwwn gaHHbIe TOJILKO:

1. Korga oHu NoHagobaTca fNa 3aka4YeHns ¢ Bamu gorosopa v / nam ero ncnonHeHus. Hanpumep, gns
OTKPbITUA CHETaA N OKa3aHMsA BaM NnaTEéXHbIX YCAYr;

2. Korpga 3To byneT Heob6xoOomMMo B 060CHOBAHHbLIX LENSAX HaLLEen AesTeNbHOCTU N CeEPbE3HbIM 0bpa3oM He
3aTpoHeT Bawwu nHTepecsl, Nnpasa nan ceobongbl. Hanpumep, ana ynydweHna obpaboTkm n ynpaBneHus
BawunMn nnatexxamm;

3. B COOTBETCTBMM C HALLUMK ropuanyecknmmn obasatenscTeamMmu. Hanpumep, npu nepenayvye nHpopmMaumnm
0 NIMuUax, 3aMeLllaHHbIX B MOLWEHHNYECTBE, U NPOBEAEHNN NMPOBEPKM Ha NMpeaMeT OTMbIBaHNA OEHer.

Mbl NCMOJIb3yeM Balluy NYHbIE OAaHHbIE B C/IEAYOLWNX LEenax:

e [0J19 OTKPbLITUSA N yNpaBJsieHnsa Bawunm cHETOM;

e 15 06paboTKM Bawmx BXoOAAWMNX U NCXOOALWLNX MAaTEXeN;

e /151 HeobxooMMOW NPoBEPKM Baluen NMYHOCTM 1 NMPEBEHLMN MOLLEHHNYECTBa C Ballel CTOpOHLI B
npouecce UCrob30BaHUSA CYETa;
nnsa obneryeHns npouecca Nosib30BaHUA CHETOM;
ons obuweHna c Bamu u okasaHus Bam ycnyr no o6cny>XnMBaHuio KINEHTOB;

e 4TOObI 4ENUTLCA MHOPMaUMeNn C HaWWMM NOCTaBLMKaMM U TPETbUMN NnLaMN (TaKUMU, Kak
6aHKOBCKME y4pexxaeHUs, nnaTéXHble MOCPEOHUKN 1N ONepaTopbl KapT), Korga 3To Heobxogumo.

B Tabnmue MoXXHO HanTu 6onblue nHopMaL M 0 Lensax, pyKOBOACTBYSACb KOTOPbIMU, Mbl MCMOJIb3YEM AaHHbIE
0 Bac, a TakXe lopnanyeckme oCHOBaHUA A8 UCMOJIb30BaHUA HaMU 3TUX OaHHbIX U COOTBETCTBYIOLMNE
cnocobebl nx cbopa.

LESb

FOPNOANYECKAA OCHOBA OBPABOTKU




OTKpbITUE U ynpaBseHue BawmMm cHéTtom

. 06paTUTbLCS NO NOBOAY OTKPLITUSA U OTKPbIThL Ball CYéT;
. obcnyxmBaTb 1M ynpasnaTb Bawmm cH4éTom;
° XPaHUTb INYHYIO0 NHGOpMauunto Balwero c4éTa.

VcnonHATb yKa3aHHbIe B OroBope obsA3aTenbLCcTBa NoO npenocrtassieHUio Bam C4yéTa n ycnyr.

Hawwn 3aKOHHble MHTEpPEeChl B NpoLecce OCyLLEeCTBNEHNS AeATe/IbHOCTU 1 COBEPLUEHCTBOBaHNS
oKa3blBaeMblx Bam ycnyr.

Hawe opuanyeckoe 0653aTesbCTBO cobnoaaTh TpeboBaHUA peryanpylowmx Hally AesTe/bHOCTb
pernameHTOoB.

MAeHTVICbMKaU,Hﬂ U NpoBepKa Ha npeaMeT MOLUEeHHu4YecTBa

. npoBepka Baluein NMYHOCTU 1 paspeLleHne NoNb30BaTbCA BawimM cHETOM 1 KapToW.

NcnonHATb yKa3aHHble B A0roBope 0b6sa3aTenbLCTBa No NpenocTaBaeHnto Bam cyérta v ycnyr Ao KHbIM
obpaszom.

Halum 3aKOHHbIE MHTEPEeCh! B MPOLLECCe OCYLLECTBJIEHNS AEATENIbHOCTY, @ TaK)Ke COBEPLLUEHCTBOBAHUS
OKa3blBaeMbIX BaM ycnyr n npeBeHUnn UHaHCOBbLIX NPeCTYNIeHWUN.

Hawe topuanyeckoe 06s3aTenbCTBO CObM04aThL peryampyowme Hawy AesTeslbHOCTb TpeboBaHus.

Ob6neryeHue npouecca nosib3oBaHus Balium c4HETOM U KapToMn

) obcnyxmBaTb Balum chouHaHCOBbIE onepauumn (HanpuMmep, NaaTexu, BO3BPaT CPeACcTB, KILOIK,

nepesogbl N T. n.);
° npenocTaBnsaTb UHGOPMaL MO 0 Bawmnx onepaumnsx;
. XpaHUTb 3anucK o Bawmnx onepauusx n pacxonax.

McnonHATb YKasaHHbIe B [0roBope obsA3aTenbLCcTBa NoO npenocTtassieHUio Bam CYyéTan ycnyr.

Halln 3aKOHHbIE NHTEepeChl B NPOLIECCE OCYLLLECTBNEHNS AeATe/IbHOCTU U COBepPLUEHCTBOBAaHUS
OoKas3blBaeMbIx Bam ycnyr.

Hawe topuanyeckoe 06g3aTenbCTBO cobt0gaTh peryampytoline Hawy AeaTeNbHOoCTb TpeboBaHus.




MOHMTOPMHI Npouecca NoJsib3oBaHusa BalumMm CHETOM M KapTOM C LeNbio NpeaoTBpaLLeHus
MOLUEeHHU4YeCcTBa

YCTAHOBUTb PaKT N NpeaoTBPaTUTh PUHAHCOBOE NPECTYJIEHWNE;
cobnoaaTh HallKU LPUANYECKe N perynsaTuBHble 06583aTeNbCTBa;
° YMpPaBAATb PUCKAMU, C KOTOPbIMU CTaSIKUBAEMCS Mbl, Bbl 1 Apyrve nosb3oBaTenu.

NcnonHsaTb yKasaHHble B JOroBope obsizaTenbCTBa MO NpeaocTaBsieHUto BaM cYéTa n ycnyr OoJKHbIM
obpaszom.

Halln 3aKOHHbIE NHTEpPECh! B MPOLIECCE OCYLLECTBNEHNS AeATe/IbHOCTU, @ TakXKe COBEPLUEHCTBOBaHUS
oKa3blBaeMbIX BaM ycnyr 1 npeBeHUn UHAHCOBbLIX NPEeCcTynaeHWnIA.

Haww topuanyeckne obsisaTenscTBa cob04aTh PeEryavpyloume Hally oesTesbHOCTb TpeboBaHUs.

O6weHue c Bamu n okasaHue Bam ycnyr no o6cny>xuBaHuio KJIMEHTOB

paccMoTpeTb Baluy »xanoby nam 3anpoc;
NpefocTaBAsATb BaM Ba)kHYO MHDOPMALMIO UK co0bLLaTh 06 M3MEeHeHUN NpaBu

NcnonHsaTb yKasaHHble B foroBope ob6s3aTeNnbCTBa No NpefocTaBneHmto Bam cuéta n ycnyr.

Halwm 3aKOHHbIe MHTEepPEeChl B MPOLLECCe OCYLLECTBIEHNSA AEATE/IbHOCTM 1 COBEPLLUEHCTBOBAHUS
oKasblBaeMbIx Bam ycnyr.

Haww topunanyeckne obsisatenLcTBa cob0aaTh peryavpytoume Haly fesTesbHOCTb TpeboBaHUs.

Mpu HeobxoauMmocTm, nepepa4ya gaHHbIX HallWMM NoCTaBLWUUKaM U ApPYyrmm TpeTbMm Jinuam
(Hanpumep, 06aHKOBCKUM yuypeXxageHusamMm, NAATEXHbIM nocpeoHukKkam M onepatopam KapT)

. 6onblue NHDOPMALIUK MOXXHO HalTK B pa3aene «PackpbiTue Balwen nHpopMaLnm».

NcnonHsATbL yKa3aHHble B foroBope obs3aTenbCTBa No NpeaocTaBneHmto Bam cuéta un ycnyr.

Halum 3aKOHHbIE MHTEepPEeChl B MPOLLECCE OCYLLECTBIEHNS AEATENIbHOCTM 1 COBEPLLUEHCTBOBAHUS
OKa3blBaeMbIx Bam ycnyr.

Hawe topuanyeckoe o6s3aTenbCTBO CObM04aTEL peryampyowme Hawy AesTeslbHOCTb TpeboBaHus.




Mepepaya paHHbiX UAB «Paysera LT», 4To6bl UAB «Paysera LT» morno:

. obcnyXnBaTb, yNpaBssiTb U OKasbiBaTb ycnyrn Canta n MNpunoxxeHus «Paysera LT», a Takxe
yNpaB/iaTb OTHOLEHUSMI C BaMu 1 NpefocTaBnsTe BaM akTyasibHbI KOHTEHT;

. aHaNN3MPOBaTh M CO34aBaTb APYrue NpPoayKTbl U yCayru;
. oKa3sblBaTb BaM ycnyru no o6cny>XmMBaHUo KIIMEHTOB, CBA3aHHbIE CO CYETOM, KapTON 1
nnaTexamu.

NcnonHATL yKa3aHHble B oroBope obsi3aTeNbCcTBa No NpeaocTaBneHmto Bam cuéta un ycnyr.

Halwm 3aKOHHbIe MHTEepPEeChl B MPOLLECCe OCYLLECTBIEHNS AEATE/IbHOCTM 1 COBEPLLUEHCTBOBAHUS
oKasblBaeMbIx Bam ycnyr.

Hawe topnanyeckoe 0643aTenbCTBO CObN0AaTh peryanpytoline Hally OeaTeNbHOCTb TpeboBaHus.

VIHopMayus, nonydaemas n3 gpyrux MCTOYHNKOB

Mbl Tak>Xe TECHO COTPYAHMYAEM C TPETbUMU NLEAMK (BKJIlOYAs, Hanpumep, ycTaHaBAMBaoLMe JIMYHOCTb
WHCTUTYLUMN, MAapPKETUHIOBble areHTCTBa M 3aHMMaloLMecs NpeBeHLInell MoLeHHNYeCcTBa opraHbl) 1 MOXKeM
nosy4yaTb OT HUX MHOPMaLUio 0 Bac ans ycTtaHoBneHMs Baliein MMYHOCTU U 60pbbbl C MOLLEHHWYECTBOM, a
Tak>XXe B MAapPKETUHIOBbIX LIEsaX.

VI3ameHeHne uenm

Mbl 6ynem 1Cnosib30BaTh Balln nnyHbIe AaHHbIE TOMLKO B LENSAX, B KOTOPbLIX Mbl UX cobupanu, pasBe 4To y Hac
OyIyT OCHOBAHMWSA NosaraTh, YTO Mbl JOJ/IXKHbI MCMNOJIb30BaTh UX MO APYron NMPUYNHE N YTO 3Ta NPUYNHA
CorslacyeTcs C M3Ha4vasibHOM Uenbto. Ecnm Mbl Byaem BbiHY)XAEHbI UCMOJIb30BaTh Balun nYHble AaHHbIE B
APYrux Lensx, Mbl Nnpeaynpenum Bac 06 3ToM 1 06bACHUM IOpUANYECKUE OCHOBAHMS, KOTOPbIE MO3BOASAIOT HaM
nocTynaTb COOTBETCTBYIOLWMM 06pa3omM.

PackpblTre Balwen nHpopMaunn
Mbl packpoeM Baluy nHgpopmMavuio:

e 3aHMMaOLWKMMCA NPEBEHLMEN MOLLIEHHWYECTBA MHCTUTYLMAM, YCTaHaB/INBAOLWNM JIMYHOCTb Cciy>xbam n
OpyruMm opraHmsaumnsm B Lensax 6opbbbl C MOLWEHHWYECTBOM 1 OTMbIBaHMeEM OeHer. Hanpumep, 6opsch
C MOLUEHHNYeCTBOM N OTMbIBaHMEM AeHer 1 3anofo3pus, 4To Bbl 3aHMMaeTeCb MOLLEHHUYECTBOM, Mbl
nepenaém Bawn nnuyHble gaHHblie cny>xbe rno 6opbbe ¢ moweHHNnYecTBoM CIFAS;

e KOMMaHMAM Halen rpynnbl, 4Tobbl MMETb BO3MOXKHOCTb 06pabaTbiBaTb onepaunm n okasbiBaTb
CBSA3aHHble C Bawum c4éToM ycnyru;



e TaKMM NOCTaBLLUMKaM YCNyr TpeTben CTOPOHbI U areHTaM, Kak:
IT-koMmnaHun (Hanpumep, KoMnaHUa «SherWeb», KOTopas OKa3bliBaeT YyCAYrn XOCTUHIa AaHHbIX);
TenedoHHble KoMNaHuM (HanpuMmep, komnaHusa «Talkdesk», KoTopasa NnpegocTaBnseT HaMm TesePOHHbIE
CUCTEMBI);

e [JIaTEXHble CUCTEMBI (HanpuMep, KoMnaHua Visa, KoTopas ABASEeTCHA NOCTaBLWMKOM Bawen nnaTéxHon
KapThbl);

e pounsBoaMTENU KapT (HanpuMmep, KoMmnaHusa TAG, KoTopas ABNAETCH OAHUM U3 YTBEPXAEHHbLIX HAMU
npounsBoguTenen KapT);

e ayaunTopsbl (Hanpumep, komnaHua ECSC, koTopas npoBepseT, Kak Mbl cobstogaem CTaHA4apThl 3alWMThl
OaHHbIX MIaTEXHbIX KapT - aHra. PCIDSS / Payment Card Industry Data Security Standard);

e Hawun ANCTpUOBLIOTOPLI K areHThl, MpeanaralLlmne N okasbieatowme Bam cBsa3aHHbIe CO CHETOM U
KapTom ycayru.

e [J18 TOro, 4T06bl Mbl KaK KOMMNAHMNSA MO /I OCYLLLECTBASATbL CBOK AEATENbHOCTb U NPefoCcTaBNaTb Bam
NPOOYKTbl N YCIYTU;

e B C/QlyYae nMpogaku uam NoKynkm HamMmm Kakoro-mbo bmusHeca nam akTneoB, npegnosaraeMomy
NoKynaTesito Uan npofasLy 3Toro bmsHeca nam akKTUBOB;

e «Contis Financial Service» nnn UAB «Finansinés paslaugos ,Contis“», nnu Tpetbemy nuyy, Kotopoe
npuobpeno Bce ero akTmebl; NpuobpeTarowemMy TpeTbeMY AULY; UK

e TpeTbeMy NNLY, €CNX Mbl OOJIKHBI PAaCKpbITh UK NepefaTb Balln nnYHble faHHbIe B COOTBETCTBUM C
HawmMMn Lpugnyecknmm obsisatenscTeamu, MNpaBuaamm MNoabL30BaHUS N APYTMMN OOrOBOPaMN UK
3aWMTUTb NpaBa n cobcTBeHHOCTb N obecne4ynTb 6e3onacHocTb «Contis Financial Service», UAB
«Finansineés paslaugos ,Contis“», HalWMX KANEHTOB U ApYyrux auy,.

3alwnTa Bawen nHpopmaunm

Bawwn gaHHble 3aWnLLeHbl C MOMOLbLIO WNGPOBaHMA, danepBosioB N TexHonoun 6esonacHomn cBa3um SSL (aHrn.
Secure Socket Layer). 9T0 ncnosnb3syemas B AaHHOW 061acTn TEXHONOrUS WNHPOBaAHWSA, KOTOpas rapaHTUpyeT
6e30nacHOCTL NepefaBaeMon Mo MHTEPHeTY UHdopmaummn. NMony4yns Bawmn gaHHbIe, Mbl XpaHUM UX Ha
6e30nacHbIX cepBepax, AOCTYMN K KOTOPbIM €CTb TOJIbKO Y HacC. Bawwuy naponu Mbl XpaHUM, UCMNOJb3YA
OOHOCTOPOHHEEe WngposBaHne, NO3TOMY OHM HaM HEU3BECTHHbI.

XpaHeHne Bawux gaHHbIX B ED3 1 3a eé npenenamu

Hal nocTaBLUUK YCIyr XOCTUHIa AaHHbIX TPeTben CTOPOHbI AN 3aWwmnThl Bawmnx AnYHbIX AaHHbIX NCNOJb3yeT
cepBepbl, Haxoasawmnecs B EBpone n 8 CoeanHéHHoMm KoponescTBe. [MoaToMy npu ncnosb3oBaHnn CanTa u
MpunoxeHns Ana ocywecTsieHna Bawmnx onepauunin nnm obHOBAEHNA KaCaloLMXCa cH4é€Ta faHHbIX Balun
JINYHbIE faHHble MOryT nepepasaTbcsa CoeanHéEHHOMY KOposieBCTBY, KOTOPOe He BXOAUT B EBponenckyto
3KOHOMUYECKYIO 30HY N Ha KOTOPOE He pacnpoCTPaHAITCA Kacatowmecs 3alnThl LaHHbIX MPpaBoBble HOPMbI
EC.

OgnHako, UAB «Finansines paslaugos ,Contis“» LOroBopunsaoCb € TPeTbUM JINLLOM UAW FPYMANON KOMMaHUn O
NPUMEHEHNN CTaHAAPTHbIX YC0BMA Aorosopos EC anga 3awinTbl IMYHBLIX AaHHbIX, KOTOpble obpabaTbiBaloTCA
nnun xpaHatca B CoegnHéHHOM KoponescTee. Mbl npuMeM Bce Heobxoanmbie Mepbl 48 Toro, 4Tobbl Bawwm
[aHHbIE, KOTOpble NepefalnTcs, XpaHaTca n obpabaTeiBatoTCa Takmum o0bpa3om, obpabaTbiBanncek 6e30nacHbIM
€nocoboM 1 B COOTBETCTBUU C 3TON MNOAUNTUKON.



Ecnv 3aHnMatowmecs npeBeHLmMen MoLWEeHHNYeCTBa MHCTUTYUUK nepeatoT Balum nnyHblie faHHbIe 3a npeaensl
EBpONEnCcKOn 3KOHOMMYECKOW 30HbI, NOAYyYaTeNn 3TUX AaHHbLIX A4S UX 3alMThl 3a npegenamm EBponenckon
9KOHOMWNYECKOW 30HbI O0JIKHbI cobntogaTh yTBepXAEHHbIE EBpOKOMMCCMEN CTaHOAPTHbIE YC0BMUA LOMOBOPOB
EC (aHrn. EU Standard Contractual Clauses). Tak>xe nony4aTento AaHHbIX Ana nx 6esonacHom nepenayu,
BO3MOX>XHO, NPMAETCHA NOAKJIIOUYNTBCA K MEXAYHAapPOAHbIM CUCTEMaM .

Bonbuwe nHpopmMaunm o cTaHgapTHbIX ycnosuax gorosopoB EC (aHrn. EU Standard Contractual Clauses )
MoXHO HalTh 3geck .

[HansHenwme n3MmeHeHuns

Bce nameHeHuns, KOTopble Mbl BHECEM B 3TY MOJINTUKY, MOXKHO ByaeT HanTun Ha HaweM CanTe n B MNpunnoxxeHun,
a B OTAeJIbHbIX ciyyasx Bbl bygeTe nponHpoOpMUPOBaHbLI O HUX MO 3JIEKTPOHHON NoyTe. Bpems oT BpemMeHun
nposepanTe, 6bina 1 obHOBNEHA 3Ta NOAUTUKA.

XpaHeHre Balwmnx gaHHbIX

Mbl ByieM XpaHUTb Bawwn nuyHble faHHble A0 Tex nop, noka Bbl ByaeTe Nofb30BaTbCS HAWMMK YCayramu.
Mocne 3Toro mMbl Byaem xpaHuTb Bawy nHgopMaLuto ewé HEKOTOPOe BpeMsl, €C/IN 3TO paspeLLeHO Nan
Heob6x04MMO B COOTBETCTBUM C 3aKOHOM. Hanpumep:

e ecnny Bac ecTb y Hac CYET, B COOTBETCTBUMN CO CBOMMU topuanvyecknmm obssatenbcTtsamm no 6opwbe ¢
OTMbIBaHMEM geHer Mbl byaem xpaHuTb Bawm nnyHble faHHble B Te4eHne BOCbMIW JIET Noc/ie 3aKpbITus
Bawlero cyéTa;

e ecnun Bbl nogagunTe xanoby, cBA3aHHble C Hel Balun nnyHble gaHHble, YTOObI 3alNTUTBLCS OT CyaAebHbIX
NCKOB, ByayT XpaHUTbCA B Te4eHne NATU NIeT C MOMEHTa BblIHECEHUS peLLleHNs Nno 3Ton xasnobe, n

e ecnun Bbl bygeTe ncnonb3oBaTb CBOW CYHET A1 OCYLLECTBJIEHNA Onepauuil, B COOTBETCTBUN C
MpaBoOBbIMM aKTaMu B chepe HasloroB 1 y4yéTa, Balun gaHHble, CBA3aHHbIE C 3TUMMK onepaunsamm, éyayT
XPaHUTLCSA B Te4YEHNEe CeMun N1IeT CO OHSA NX OCYLLEeCTBIEHUS.

Baww npaBa
3akoHOOaTeNbCTBO O 3aWMTe AaHHbIX AaéT Bam cneayouime npasa:

e TpeboBaTb [OCTYMN K Balivm nNYHbIM OaHHbBIM (4TO Ha3biBaeTCsA «Npocbbon 0 goctyne cybbekTa
OaHHbIX»). Bbl CMOXKeTe NoNy4YnTb KONUto Balmx NYHBIX AaHHbIX, KOTOpble Mbl XpaHUM, 1 ybeantecs B
3aKOHHOCTM UX 06paboTKy;

e TpeboBaTb NCMPaBUTb MMEKOLLNECS Y HAC Bawun nnyHble gaHHble. Takum 06pa3om BCS MMEIOLLANACs Y
Hac nHgopMauma o Bac bynet obHoBEHa;

e TpeboBaTb yAannTb Bawm AnyHble gaHHblie. Bbl MOXKeTe MONpoCUTh HaC yAanTb JINYHbIE AaHHbIE,
obpabaTbiBaTb KOTOpPbIE Mbl HE UMeeM MpaBa. Tak>xe Bbl MOXXeTe NonNpoCuTb Hac yAannTb Kakmue-To
Balum nnyHble gaHHble, ecnn Bbl He XxoTUTe, 4TOObI Mbl UX 0bpabaTbiBann (CM. HUXeE);

e TpeboBaTb OorpaHM4nTb 06paboTKy Bawwunx nnYHbIX SaHHbIX. Bbl MOXXeTe NonNpoCcuTb HaC NPeKkpaTuTb
obpabaTbiBaTh Balun NnyHbIe faHHbIe (Hanpumep, ecnn Bel xoTuTe, 4TO6bI Mbl MPOBEPUAN NX TOYHOCTb
nAn NprMYnHY nx obpaboTku); a Takxxe

e TpeboBaTb KOMUIO CBOMX JINYHBIX AAaHHbIX, KOTOpbIe Bbl HaM NpefoCcTaBMAN, B CTPYKTYPU3NPOBAHHOM,
4acTO UCMNOJIb3YEMOM U 3NEKTPOHHOM hopMaTe 1 NpaBa Ux nepenayvn nam TpebosaThb, 4TOObI Mbl


https://eur-lex.europa.eu/legal-content/LT/TXT/?uri=CELEX%3A32010D0087

nepenanv nx 4pyroMy KOHTPoNEépy HanpsiMyto;

e He corslacuTbCs € 06paboTKol Balumx NNYHBIX AaHHbIX, KOT4a Mbl A€/1aeM 3TO Ha 3aKOHHbIX
OCHOBaHUSIX B CBOUX MHTEpecax (MM B UHTepecax TPeTbero Anua), Ho B KOHKPETHOW cuTyaummn Bol He
cornacHbl ¢ 06paboTKoN AaHHbIX Ha 3TUX OCHOBaHUSAX. TakXe y Bac eCcTb NpaBo He COrnacuTbCs C
06paboTKON HaMun Ballnx AaHHbIX B MAPKETUHIOBbIX LIENSIX.

Ina Bac 0octyn K BawnM NMYHBbIM AaHHbIM (TaK K€ Kak M BO3MOXXHOCTb MOJIb30BaTbCS BbILLEYNOMSHY TbIMU
npaBamun) sinsietcs 6ecnnatHbIM. OaHako, ecnun Balwa npockba 0 OoCTyrne SBASETCS HeJOCTaTOYHO
060CHOBAHHOWN NN YPE3MEPHON, 3@ 3TO MOXKET B3MMATbCS pa3yMHas nJjaTta. B npoTUBHOM ciyyae, npu Taknx
06CTOSATENBLCTBA Mbl MOXXEM OTKJIOHUTbL Bally npockby.

Mbl MOXKEM MonpocuTb Bac npenocTtaBnTb KOHKPETHYO MHDopMauuto, 4Tobbl NoATBEPANTL Balwly NMYHOCTL 1
obecne4ynTb JocTyn K nHopMaumm (Mam BOCNOAb30BaTbCA MHbIMK Bawunmm npaBamun). 3T0 ewé ogHa Mepa
6e3onacHoCTKU, HeobxoamMasa Ana Toro, YTobbl NYHBIE AaHHbIE BbIM HEAOCTYMHbI NINLY, Y KOTOPOr0O HET K
HWUM nNpaBa JocTyna.

Ecnvn Bbl HEAOBOJIbHBI TEM, KaK MCMOMb3YIOTCA Baln NNYHbIE faHHbIE, 03HAKOMbTECH C HALLUMMUM NMpaBuiamMm
rnogayn »xanob, kotopble Bbl nony4ynTe, CBA3aBLWNCL C HaMu. [MogaTb »Kanoby Bbl MoXXeTe 1 Ha430pHON
cnyxbe, kotopon B CoegnHéHHOM KoponeBcTBe ABnsieTcs YnpaBneHue Komuccapa no undopmMmauum
(aHrn. Information Commissioner's Office), a B JluTse FocynapcTBEeHHaA MHCMEKLUUA NOo 3aLiuTe
pannbix 8, perynupytolne 06paboTKy NMYHBIX OAHHbIX.

CBAXWNTECh C HAaMU

Ecnn y Bac ecTb BONpocChkl Mo 3TOW NONIUTUKE, CBAXKUTECL C HaMu, BbibpaB Ha CalTe nnun B MpunoxxeHnu
«CBSA3aTbCA», UIN Creaywmnmm cnocobamu:

Mo nouTe:

Data Protection Officer
Contis

Navigation House
Belmont Wharf
Skipton

North Yorkshire

BD23 1RL

Mo an. nouTe: dpo@contis.com


https://ico.org.uk/
https://vdai.lrv.lt/

