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O6HoBeHHbIN [JoroBop BCTynaeT B cuay: 15-05-2023

ObLW WA 4OroBOP Ha OKa3aHWe NNaTeXHbIX YCAyr ans busHec-
KINEeHTOB

1. Obwme nonoxKeHms

1.1. HacToawwmin Oorosop 3aknto4daeTca mexnay Paysera n KnneHtom.

1.2. NMpeagmeT [orosopa: B 4aHHOM [JoroBope yCTaHaB/IMBAOTCA OCHOBHbIE YC/I0BUSA OTHOLLUEHUA MeXxay
KnneHToM 1 Paysera B npouecce peructpaumm KnmeHta B Cucteme, oTKpbiTua CyeTa Paysera u noJsib30BaHUA
apyrumm ycnyramm Paysera. lNMpunoxeHnamu K lorosopy, corjalleHnaMmu n npasuiamu, asasiowLmMMnNCs
HeoTbeMJIEMOM YacCTblo HacTosAwero Jlorosopa, onpefensanTcs yCI0BMA npeaocTassieHns ycnyr Paysera,
KOTOpble BCTYNalOT B CUY Mocse Toro, kak KineHT 03HaKoMUTCA C HUMWU U HaYHET MoJ1b30BaThCA
COOTBETCTBYWOLWMMIN ycnyramu. Kpome HacToswero Jorosopa, oTHoWwWeHUA Mexxay Paysera n KnmeHTowm,
CBfi3aHHble C NpefoCcTaB/IeHNeM yCiyr, PeryavupyoTcs AeNCTBYIOWMMM B OTHOLWEHUN KneHTa HOPMaTUBHbLIMU
aKTaMW, 3aKJlo4eHHbIMN ¢ KNMeHTOM cornalleHusaMm, npasuiamMm, a Takxe npuHumnamm 6naropasymms,
CnpaBeniMBOCTN N YECTHOCTN.

1.3. HacToawwmin Jorosop npencrasnaseT cob0i BaXKHbIN 4OKYMEHT, KOTOPbIA A0J1XKEH ObliTb TWaTeNbHO N3y4eH
KnneHTtoM npexae, 4yem KnmneHT 3apernctpupyetcs B Cucteme, oTkpoeT CyeT B Paysera n HauyHeT
Mosb30BaTbCA ApyruMm ycayramm Paysera. NMpocum BHMMaTesIbHO 03HAaKOMUTBLCA C YCI0BMAMN HACTOALLEr O
JoroBopa npexnage, 4eM C HUMU cornacnTbes. B HacTosawem [orosope u MNpunoXXeHnax K HemMy OnucbiBatOTCA
onpenesieHHble PUCKN, CBSI3aHHbIE C MOosb30BaHMeM CUCTEMON, a TakXKe NPeaoCcTaBAATCAa MHCTPYKLUUN NO
6e3o0nacHoOMy nosb3oBaHUO CUCcTeMON.

1.4. MpunoxxeHus K HacTosLemMy [1oroBopy SBASIOTCA COrlalleHns MU, Ha OCHOBAHUM KOTOPbIX KINEHT 1
Paysera COrslacoBbIBaloOT M0Jib30BaHWE COOTBETCTBYOLWMMW YCIyramu, yKa3aHHbIMK B [pUIoKeHUsX.
YcTaHOBNEHHbIe B MPUNTOXKEHUAX YCNOBUS SBAAIOTCS CreLnanbHbIMU MOJIOXKEHUAMU, NPEBaINPYOLWLNMN Ha g
APYrvuMun nonoxeHmsmu [lorosopa. Mo mepe Toro, Kak KnneHT Ha4YMHAEeT MoJib30BaTbCs YCyramu, KOTOPbIMA
J10 3TOr0 BpeMEeHM He MoJib30BaJsIiCs, B CUYy AOMOJIHUTENbLHO BCTYMAOT COOTBETCTBYOLWME MpnnoxxeHns
HacToswero [orosopa. Ecnn ans Havyana oka3aHWs HOBbIX YCyr HEOOXO0ANUMO AOMNONAHUTENBLHO MPONATH
npouenypy NoATBEPXXAEHUSA YYeTHOW 3annucu nan npeaocTaBuTb AONOJHUTESbHbIE [OKYMEHTbI, HOBbIE YCYyrU
HAYMHAIOT NPEAOCTaBAATLCS TOJIbKO MOC/e BbIMOJIHEHUS BCEX YKa3aHHbIX Paysera 0encTeui.

1.5. OCHOBHblIE TEPMUHbLI, UCNONb3YyeMble B [loroBope:

MepcoHanbHble paHHble - Nobasa nHhopmaumnsa, CBA3aHHasA C PU3INYECKUM (4aCTHbIM) NLOM, IMYHOCTb
KOTOPOro U3BECTHA UM MOXKET BbITb HAaMPAMYIO UK ONMOCPENOBAaHHO YyCTaHOBMIEHA, NCNOJIb3yS TakMe OdaHHble,
KaK: INYHbIN KO g (MOEHTUMNKALMOHHBIN HOMEpP HasoronaaTesnbliKa), a Takxe oguH nnn 6osee NnpnusHakos
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u13mMyecKoro, Pr3nMoNOrMYeckoro, MCUX0SI0rMYecKoro, SKOHOMUYECKOro, KYbTYPHOr0 UAN COLIMASIbHOrO
XapakTepa.

Pabouun peHb - ycTaHOBJIEHHbIN Paysera neHb, B KOTOpbI Paysera npenocTaBnseT ycayru. 4na pasHbix
ycnyr Paysera MOXXeT YCTaHOBUTb pa3Hble paboyne oHu Paysera, koTopble yKa3biBaloTCa BMecTe ¢ Tapudamu.

DNIeKTPOHHbIe AEeHbIM - BHECEHHbIE K NepeBelieHHble Ha CYeT Paysera 1 XxpaHsLLVWECsS Ha HEM CpeaCcTBa
KnueHTa, NnpegHa3HavyeHHble 4J1s oCcylecTBAeHns MuaTexHbiX onepaunin yepes Cuctemy.

Paysera - koMnaHuu rpynnbl Paysera B COOTBETCTBMN CO CTPAHON NpoXKuBaHUSA KnneHTa, a TakxXe apyrmue
opuanyeckme nvua, NpuBJeKaemble B LiesigxX NpenocTaBieHns yCcnyr; Bce [naTexHble yCyry npenocTaBsifioT
WUCKNIOYNTESbHO JINLLEeH3UPOBaHHbIe KOMNaHUW. MNMepBuYHaa YyeTHasa 3anucb OTKPbIBAaeTCA KoMnaHuen Paysera
Ltd, a maeHTudpuKauma KnneHta ocyliectsnsaerca n Cyet Paysera B chopmaTe IBAN npepoctasnaeTtcs
JINUEH3NPOBAHHOW KOMMNAHNEN, MPpUHagNexXallen rpynne KoMmnaHun Paysera. PEKBU3NTbI aHHbIX KOMMaHWR
yKa3aHbl B NyHkTe 17.10 [lorosopa.

Mony4yatens - Hr3NYECKOE NN IOPUANYECKOE NINLIO, @ TAaKXXE MHAsA OpraHu3auns nnm ee puanan, ykasaHHble
B Mn1aTe)XXHOM NopyyYeHMn B KaYecTBe noJiyyaTesns cpeacTs MNnaTexxHon onepaumu.

Mpoeepka Mony4yaTtens - 370 ycayra, NO3BOAAIOWAA Nepej oCyLeCcTBNEHNEM MITHOBEHHOIO Nepesoaa,
nepesoga SEPA nnun BHyTpeHHero nepesofa Paysera nogresepAunTb, COOTBETCTBYET JI BBEAEHHbIN HOMEP
cyeTa (IBAN) umeHn MonyyaTtens nam Ha3BaHUIO KOMMAAHWK, KOTOPLIE 3apPerncTpUpPoBaHbl NX MOCTABLLMKOM
naaTexXHbIX yCnyr. 9Ta ycsyra AoCcTyrnHa AJ19 NepeBooB Kak Ha cyeTa BHYyTpu Paysera, Tak 1 Ha c4yeTa,
OTKPbITble APYrMMU NOCTaBLUMKaMU NAaTeXHbIX YCyr B cTpaHax EC n B Tex cTpaHax, rae noctaBLLnK
nnaTexHblx ycnyr MNonydatensa npenocrtasnseT ycnyry lNposepku MNonyvaTens.

BbIinucka - NoAroTOBMEHHbIN U NpefoCTaB/IeHHbIN Paysera OKYMEHT, B KOTOPOM MpefocTaBseTcs
nHpopMaLms o MnaTeXXHbIX onepaunax, OCyLLEeCTBAEHHbIX C UCMOb30BaHMEM CYyeTa 3a onpeaesieHHbIN
nepvopg BpeMeHMu.

Tapudbl - Tapudbl Ha ycnyru n onepauun Paysera, yTBep>XAeHHble B yCTaHOB/IEHHOM Paysera nopsiake.
KnueHT - topnanyeckoe nnuo, KoTopoe 3akat4nio HacToawmin JoroBop KacaTenbHo ycayr Paysera.
MpepcraButens KnmneHTa - pykoBoauTe b UKW NHOW NpeacTaBnTesib KaneHTa, ynoJIHOMOYEHHbIN B
COOTBETCTBUM C 3aKOHOAATENbHbIMU aKTaMn U/UAN pernaMmeHTUPYIoWMMU AeATeNbHOCTb Iopuan4eckoro nmua

DOKYyMeHTaMu npencTtasnaTb KnveHTa B oTHOLWeHuax ¢ Paysera.

UpeHTudunkaumna KnueHrta - ycTaHOBNEHME NNYHOCTU KnneHTa n/unn ero BeirogonpunobpetaTenei B
COOTBETCTBUN C YKasaHHbIMN B Cucteme npoueanypamu.

KoMuccmoHHasa nnaTta - nJjaTa, B3mMaeMas Paysera 3a [NnaTe)xHyto onepaunto U/unm cBA3aHHble C Hel
yCIyru.

MnaTeXHbIX NepeBoA, - [11aTeXXHas onepawuuns, B Xo[4e KOTOPOW Mo nHUUmMaTuee MNnaTenblinka OeHbru
nepeBoOATCA Ha NMATeXHbIN cyeT Mony4yaTens.

MnaTe>xHoe nopy4eHue - NnopyyeHune (NnaTexxHoe ykasaHue) Mnatenbwunka nav MNonyyatens ceoemy
NOCTaBLMKY MNaTeXHbIX YCyr oCyLWecTBUTb MNnaTexxHyto onepauuio.

MnarexHasn onepauua - onepaunda BHeceHnd, nepesoga Win CHATUA CpeacTB, MHUUMNNPOBaHHasA
MnaTtenbWwmnkKomM, oT MeHu MNnaTtenslimka nnum Nonyyatenem.



MnaTtexxHas ycayra - yciyru, npegocTaB/ieHne KOTOPbIX CO34aeT YC/0BUS AN1i BHECEHUS HA/IMYHbIX CPeaCcTB
Ha MJIAaTEXHbIA CHET UJIN UX CHATUS C HEr0, @ TaKXXe BCe onepalnn, CB3aHHble C 06CTy)KUBAHNEM
nnaTexxHoro cyeTa; MNnaTexxHble onepaunmn, BKaOYas NepeBos AeHEr C MJaTeXHOro cyeTa, OTKPbITOro B
yuypexxaeHunn nocTaBwmka MnaTexXHblx yCyr nosib3oBaTesns MaaTeXHbIX YCayr Uan gpyroro rnocTasLinKa
MnaTexHbIX ycnyr; MNnaTexHble onepaunn, B Xo4e KOTOPbIX AeHEeXHble CpefCTBa NMoJsib3oBaTeslto MnaTeXHbIX
yCnyr npenocTaBJfieHbl B paMKax KpeauTHOM NNHUK: MNnaTexxHble onepaunmn, ocyLecTBAseMble C MOMOLLbIO
NNaTEXHOW KapTbl UM CXOXXEro CPeacTBa, U/Man KpeaAnTHble NepeBoAbl, BKJOYasA Nepnoamyeckmne nepesoisl;
Bbllavya U/Unu NpuHaTne MNnaTexHbIX CPeACTB; nepefada AeHer; YCayrn MHULMUPOBAHUS NaTexa; yCayrm
npefocTaBneHns nHpopMauum no CyeTy.

MnaTe>xHoe cpeAcTBO - loboe NnaTexHoe cpeacTBo, KoTopoe CMCTEMa NMO3BOJISIET CBSA3AaTb CO CHeTOoM
Paysera 1 UCMNOJIb30BaTh MPW OCyLLECTBAeH MnaTeXxHbIX NepeBoaos.

MnaTenbLmK - GU3NYECKOE NN IOPULANYECKOE INL0, UHAS OpraHu3aumns uam ee guanarn, y KoTopbiX eCcTb
niaaTexHbI cHeT U KoTopble AatoT Cornacme Ha ocyllecTBieHme MnaTe)xXHOro nopyvyeHuns ¢ 3Toro cyeta ambo,
B CJly4ae OTCYTCTBUSA NIATEXHOIo cHeTa, NpeaocTaBnsaoT MNaaTe)XHoe NopyveHue.

Cuet Paysera nam Cyet - cyeT B CuCTeEME, OTKPLITbIN Ha MMSA KNrneHTa U npefHa3HaYeHHbIA a4
OCYLLECTBNEHNSA NMNaTexen n apyrux NnatexxHoix onepauynin. CHeT OTKPbLIBAETCS TOJIbKO MOCAE MPOX0OXKAEHUS
KnuneHTOM npouenypbl UAEHTUPUKAL NN,

MepeHoc CueTa Paysera nnv NepeHoc Cueta - nepenadva Cyeta Paysera opyroMmy noctaBluKky MnaTexHblX
YyCAyr WA gpyron TMUEeH3NpoBaHHOW KoOMMNaHMW rpynnbl Paysera no nHuymnatmee (Npockbbe) Paysera nan
KnueHTa.

Ycnyra - npegoctassigseMas Paysera B COOTBETCTBUN C HacToALWMM [loroBopoM u/unam ero MNMpunoxxeHnamu
yCnyra no BbINYCKY U BbIKYNY DNIEKTPOHHbLIX AeHer, MnaTexHble ycayru n niobas gpyraa ycayra, KOTopyro
npepocrtasnseT Paysera.

Mpuno>xxeHue Paysera - MobubHOe NpunoXKeHne ans ynpaeneHus Cyetom Paysera, yCTaHOBJIEHHOE U
ncnosib3yemoe Ha MobuJIbHbIX YCTPOMCTBAX.

Y4yeTHan 3anuchb - pe3ybTaT pernctpaunmn B Cucteme (MoAKIOYMBLUMCE K cainTy bank.paysera.com), B xone
KOTOPOW COXPaHATCA AaHHbIE 3aperncTpupoBaBLUErocs Auua, emy npenocTaBaseTCcs perncTpauMoHHoe nms
N onpenensitoTcs ero npaea B Cucteme.

MpueMnemsbin A3bIK - 10601 13 NpeagnaraeMbix B CUCTEME SI3bIKOB.

Mpuno>xeHue - cornalieHne Mmexay Paysera n KnmeHTom 06 yCnoBUAX oKasaHUsA oTAeNbHbIX YCAyr,
npenocTaBnseMbix Paysera, n Nonb30BaHMUSa UMUK, MNMpunoXKeHnem MoxXeT ObiTb cornalleHune, npasuna,
neknapauus, naaH u T. . MpunoXeHue ABNSETCA HEOTbEMJIEMOWN YacTblo HacTosLero Joroesopa.

YcuneHHasa ayteHTudukauuna KnuenTta (anrn. strong customer authentication) - npoueaypa
MoATBEPXKAEHNSA JINYHOCTUN PU3NYECKOTO NN IOPUANYECKOro L@, OCHOBaHHAs Ha UCMOJIb30BaHMWN OBYX MU
60slee 3N1eMeHTOB, KOTOpbIe AeNATCA Ha KaTeropum 3HaHus (HanpuMep, NOCTOSHHLIN Maponb, KoA,
NOEeHTUPUKALNOHHbBIN HOMep nnua), obnagaHna (Hanpumep, HocuTenb (aHrn. token), YyunoBasa KapTa (aHr.
smart card), MObuNbHLIN TenedoH) N xapakTepHOCTN (Hanpumep, BuoMeTpnyeckmne faHHble, TakMe Kak
OoTneYaTKM NanbLEB) U HE CBA3aHbl Mexay cobon, 4Tobbl Npy BbINAAEHUN OAHOMO U3 DJIEMEHTOB He CHMXXanach
HaOeXHOCTb OCTasbHbIX. [laHHaa Npouenypa NPUMeEHSETCA B TexX ciyvasx, korga KnMeHT noakno4aeTcs K
CBOeMY NnaTe)xHoMy CHeTy N0 MHTEPHETY UK ApYruMm cnocobamm yganeHHoro gocTyna, MHULMMpyeT
3NEKTPOHHYIO0 MNaTeXXHyo onepauunio 1 yaaneHHO OCyLLecTBASET Ntobble 4eNCTBUSA, KOTOPOe MOryT BbITh



CBA3aHbl C PUCKOM MOLUeEHHMNYECTBa Npn OoCyleCcTBAEHNN NNaTeXa NJin 3noyn0Tpe6neva MHOIro XapakKTepa.

CucteMa - NporpamMMHoe peLleHne Ha NpuHagnexalmx Paysera canTtax, KOTopoe pa3BMBAETCS U
ncnonb3yeTcs Paysera A5 OKa3aHWUs yCayr.

JoroBop - cornaweHne mexnay KnneHtom n Paysera, Bkntodawwiee B cebs HacToawmn Obwmin 4orosop Ha
OKa3aHuMe niaTeXHbIX ycnyr ansg busHec-kNnMeHToB 1 Ntobble apyrne ycnosusa n AoKyMmeHTbl (MpunoxeHus,
corjlalleHuns, npasuna, AeKaapaunum n np.), BKaYas, HO He orpaHnYMBasiCb MHOPMaLUNEN CaTOB, CCbIIKM Ha
KOTOPYIO NMpeaocTaBJieHbl B HacTosweM O6LeM AoroBope Ha OKa3aHue njaTexXXHbIX ycayr gnsa 6musHec-
KJINEHTOB.

Cornacue - cornacue MNnaTenblinKa Ha ocylllecTBieHne MNnaTexxHol onepauunmn, KOTopoe NpeaocTaBaseTCcs B
nopsiike, oNnncaHHoOM B 8-0M pa3pfersie HacToslwero [lorosopa.

Maponb (Maponu) - nobon cosgaHHbIN B CucTeMe Koa KnmeHTa, co3gaHHbii B Cncteme kog KnmneHta gns
YcnneHHoM ayTeHTUGUKaunm KnmeHTa nam ogHopa3oBbin Koa 6e3onacHOCTM, NpefocTaBneHHbIn Paysera
KnneHTy onsa goctyna K Y4eTHon 3anucy n/mnm CyeTy Paysera, 018 MHULMNPOBAHUA U NOATBEP)XAEHUSA
oTOeNnbLHON NpenocTaBasemMon Paysera ycayru n/unuv ynpasaeHus e, 4a8 UHUUUNPOBaHUS, aBTopU3aLmn,
OCyLeCTBJIEHNS U NOATBep)XXAeHUA [naTe)xXHOoM onepaunm nan gasa noayvyeHns nnatexa.

CropoHa - Paysera unan Knnent.

YHuKanbHbIN uaeHTudukKaTop - coyetaHune 6yks, ungp nim CMMBOJIOB, KOTopoe Paysera npenocTaBnseT
rnosib3oBaTesto MnaTeXxHbIX YCIYr Kak MocTaBWMK MnaTeXXHbIX YyCyr 1 N0 KOTOPOMY O4HO3Ha4YHO
onpenenseTcs nosb3oBaTeNb [M1aTeXXHbIX YCAyr, y4aCcTBYWOLWMA B MNnaTexxHOM onepauun, u/unm ero
naaTexXHbln CHET, NCNOJIb3YEMbIN MPU OCYLLECTBAEHN [naTexHon onepaunn.

2. Peructpaung B Cnucrteme

2.1. Ona Toro, 4Tobbl HA4YaTb MOAbL30BaTbLCA YCayramm Paysera, KIneHT 00J1)KeH 3aperncTpupoBaThbCs B
CucTteme. Paysera BrnpaBe OTKa3aTb B perucrpaunm Hosoro KnneHta 6e3 ob6bacHeHna npuynH, ogHako Paysera
rapaHTuMpyeT, 4TO NMOBOAOM OJ1f OTKa3a B perncrpaunv Bcerpa ciy»aT BeCKue NpuymnHbl, KoTopble Paysera He
obs3aHa nan He MMeeT NpaBa pacKpbIBaThb.

2.2. Bo Bpemsa peructpaumm B Cucteme B Nnepsyto o4yepenb cosfaeTcsa YyeTHada 3anunck lNpeacrasnutens
KnneHTa. Y4eTHasa 3anucb ABASETCA IMYHOM, MO3TOMY KaAbl MNpeactaButens KnveHTa, KOTOpoOMy
npefocTaBsieHO nnn byaeT npefoCcTaB/ieHo NpaBo yrnpasneHus C4eToM KnneHTa, AO/IKEH
3aperncTpmpoBaThbCs B CUCTEME, CO3A4aThb CBOK JIMYHYIO YHETHYIO 3anncb N NMPONTN HeObBXoAMMYI0 Npouenypy
naeHTUpUKaynn.

2.3. CyeT ona KnneHTa nMeeT npaBo OTKPbITb ero MNMpepcrtasntens. Pernctpmpysa KnnenTta B Cucteme,
MpenctasuTens KnneHTa NoATBEPXKAAET, YTO OH ABASETCA Hagnexawmm obpa3om BbIBpaHHbLIM Nan
Ha3Ha4deHHbIM MNpegcTtaBuTeneM KnmeHTa 1 4To NpencTaB/isgseMoe UM lpnanyeckoe Mo y4pex 4eHo
Hagfexxawmm obpasomM N AENCTBYET 3aKOHHO. 15 Haanexalen noeHTUuKauumn B COOTBETCTBUN C
yCTaHOBJIeHHbIMU B CncTeme npouenypamu MNpenctasmurtens KnneHTa JO/XKEH NpeaoCTaBUTb YKa3aHHbIE B
Cncteme gokyMmeHTbl. OTKpbiBWNIK CYeT MNpeactaButens KnveHTa MMeeT npaBo NpenocTaBUTb NPaBo
ynpasneHna C4yeToM gpPYyrnMm ynosiHOMOYeHHbIM KMeHTOM JinuaM rnocsie TOro, Kak OHM 3aperucTpupyroTcsa B
Cncrteme 1 OTKPOKT CBOU JINYHbIE YYeTHble 3arnucu.



2.4. loroBop BCTyNaeT B CUJIy Nocie Toro, Kak lNpeacrtasutens KnneHTa 3apeructpuposancsa B Cucteme,
03HaKOMWUJICA C YCJI0BMAMN HacToALwero JloroBopa v 371IeEKTPOHHLIM criocobom cornacunacs nx cobniopgaTs.
[loroBop 3ako4aeTCcs Ha HeonpeaeseHHbIN CPOK.

2.5. Pernctpauusa KnmeHta B Cucteme o3HavyaeT noaTsepxxgeHue KameHToM Toro, 4To OH 03HAaKOMUJIICA C
ycnosusammn [loroopa, cornaceH ¢ HUMu n obasyetca nx cobnogaTsb.

2.6. KnneHT noaTBepXA4aeT, 4To B Xxo4e perncrpaumm B Cncrteme um bbina npenoctaBsieHa 40CTOBEpHas
nHdopmauma o cebe n o ceoux NMpeacTtaBuUTeNsax U 4TO B AaJibHENLLEM, N3MEHSAA NN [OMOJNHASA 3TU AaHHbIe,
OH byneT NpenoCcTaBAATb TONILKO AOCTOBEPHYO MHGPOPMaLUUO. KNnMeHT HeCceT OTBETCTBEHHOCTb 3a Jitobble
ybbITKKN, BO3HMKLUME B pe3ysibTaTe NpefoCcTaBAeHUA UM HEBEPHbIX OaHHbIX.

2.7. B cnyyvadax n nopsgke, npeaycMoTpeHHbix JorosopoM nam Cuctemon, KnneHT u/vnn ero MNMpeactasntens
OO0JKHbI NOATBEPANTL YHETHYI0 3aNnUcCb 1 NpefocTaBieHne HOBOM YCAYT NAN HYacTu YCAYTi, a TakXe NponTun
naeHTUpUKaunto KnmeHTta, 4Tobbl Paysera Havdyana nam npoaosxmna NnpenocTaBnaTb ycnyru. MoeHTundukauns
KnueHTa n noaTBepXaeHne YY4eTHON 3anncn U NpenoCcTaB/I€HNS HOBbIX YCYr HeobXoaMMbl 015 3aLUThI
MHTepecoB KnneHTa n Paysera.

2.8. Paysera nmeet npaso B stob6oe Bpemsa noTpeboBaTb AaHHbIE U/WN OOKYMEHTbI, C MOMOLLLIO KOTOPbIX
Paysera MoXxeT ngeHTnduunposaTb KianeHTa n/unuv noayymTb BaXKHYO MHpopMaumio o KnneHTe,
HeobXoAUMYIO AN HaONEeXXALLEero okasaHmsa ycnyr. KoHKpeTHble faHHble U/ OOKYMEHTbI, KOTOpble
HeobxoanMo NpeaocTaBuUTb, By OyT yKa3aHbl B cooblieHun KnmeHTy o0 HeobXoaAnMMOCTM MPONTKU npouenypy
noeHTUdnKaummn KnmeHTta nnm nHyto npoueaypy noaTBep X aeHus.

2.9. B xone ngentndnkaunm Knnenta Paysera nmeet npaBo notpeboBaTb 0T KnneHTa BbINOAHUTL ClieayloLlime
nencTeus:

2.9.1. npegocTaBuUTb opuUrnHanbl Tpebyembix Paysera oKymMeHTOB KnneHTa n/mnm nx Konuu, U/muam Konmm
OOKYMEHTOB, 3aBEePEHHbIX HOTAapUyCoM U APYTMM YNOJHOMOYEHHbIM FOCY4apCTBOM JINLLOM;

2.9.2. B cooTBeTCTBUM C 0643aTENbCTBOM MO YCTaHOBJIEHUIO BbirogonpuobpeTtaTens Paysera nMeeT npaBo
noTpeboBaTb OT KnneHTa NnpefocTaBUTb CMNCOK ero AeNCTBYIOWMX akLnoHepoB. NpenocTasnas 3TOT CUCOK,
KnueHT gosKeH NoATBEepAMTb, YHTO OH akTyasleH U TOYEH, 1 4YTO NMepedYncneHHble B CNUCKe nnua yrnpasnatoT
[0N1MU (aKLMAMN) IOPUJNYECKOro NiLa OT CBOEro MMEHU, a He OT UMeHN TpeTbux nuu,. Ecnu ynpasneHne
[0NSAMU (aKLMAMN) IOPUONYECKOro fnLa OCYLLLEeCTBISETCA OT UMEHU TpeTbux nul, KNneHT foskeH
[OMONHUTENBbHO CO0BLWNTL 06 3TOM, yKa3aB 1L, KOTOPbIE peasibHO yNpaBasioT ero AoNAaMu (akunsamm).
Paysera BnpaBse oTKa3aTb B NpefoCTaB/E€HUN YCAYT, €CJ/IN BbIACHUTCS, YTO YCTAaHOBUTL
BbirogonpuobpeTaTenen PULNYECKOro JnLa HEBO3MOXXHO (Hanpumep, ecan Beirogonpmnobpetatensamm
IOPUANYECKOro N1ua ABNAITCA BNagesblbl akLMN Ha NpeabaBuTens).

2.10. MecTa, npouenypsbl, YCJI0BUA U LieHbl Npouecca ngeHtTngpunkaunm KnmeHTa ykasaHbl 34ech.

2.11. B oTAeNbHbIX CNyYasnX, BbIMOMHASA YCTAaHOBNEHHbIE 3aKOHOM 0653aTeNnbCTBa, UM Korga Toro Tpebyert Tun
3anpallnBaeMbIX AOKYMEHTOB (Hanpumep, HeobxoanMmMo NpegoCcTaBUTb OPUrMHAN OOKYMeHTa), Paysera nmeet
npaBo noTpeboBaTb OT KnneHTa NponTun npouenypy NOeHTUONKaLMM KOHKPETHbLIM CrocoboM, yKa3aHHbIM
Paysera (Hanpumep, B LleHTpe ob6cnyXnBaHnUs KJINEHTOB).

2.12. CTOpOHbI COrnacHbl C TeM, 4TO KIMEHT MOXXET NoATBEPXKAAaTb CBON AOKYMEHTbI (HanpuMep, 40OroBopbI,
COorflalleHns u T. 4.) C NOMOLLbIO SNEKTPOHHbIX CPeacTB (BK/OYas, HO HE OrpaHMYMBasaCh CNeunanbHOW pPy4Komn
(cTnnycom) onsa noanucu Ha aKpaHe).
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2.13. Paysera BnpaBe B ntoboe Bpema TpeboBaTb 0T KnneHTa AONOAHUTENbHYO MHOPMaLMIO N/mnm
[OKYMEHThI, CBAA3aHHblE C KJINEHTOM UAN OCYLLLEeCTBJISEMBIMA UM ONEpaULnaMn, a TakXXe MMeeT rNpaso
MPUOCTaHOBUTbL OCYyLLeCTB/eHMe onepaunn KnneHTa, noka KnneHT He NnpefoCcTaBuUT AOMNOHUTESbHYIO
MHoOpMaLMIO N/MNN LOKYMEHTHI, CBSiI3aHHbIE C MPUOCTaHOB/IEHHON onepaLuunen. Kpome Toro, Paysera Bnpase
TpeboBaTb 0T KnneHTa 3anofiHATb U nepruoanveckn o6HOBAATb AaHHble «AHKeTbl KneHTa». Ecan KnneHT He
npefocTaBuUT AOMNOJIHUTENbHYIO MHOPMaLNIO N/MAN AOKYMEHTbI B Te4eHne yCcTaHoBJIeHHoro Paysera
pa3yMHOro cpoka, Paysera Bnpagse npekpaTuTb NpefocTaBsieHne ycayr KnneHTy (MOIHOCTLIO UK YaCTUYHO).
Paysera nmeeT npaBo noTpeboBaTb, 4TOObI NpeaoCcTaBASgeMble KOMUN AOKYMEHTOB Obl1M 3aBEpeHbI
HOTapMyCcoM u/unun nepeBeaeHbl N0 MeHbLLEN Mepe Ha OA4NH 13 MNMpuemnembix 414 Paysera s3blkoB. Bce
OOKYMEHTbl N MHHOPMaLUA TOTOBATCA U NPefoCTaB/IATCA 3a cHeT KnveHTa.

2.14. O Havane npenoCcTaBsIeEHNA HOBOW NN BO30OOHOBNEHUN NpeaoCTaB/eHNA NMPUOCTAHOBJIEHHON YCAYT i
KnueHT onoBeLlaeTCcsa No 3/1IeKTPOHHOM no4yTe (3. mo4Te), afpec KoTopon 6bin ykasaH MNpeacrasmrenem
KnneHTa BO Bpems peructpauum B Cncteme, nnm SMS-coobuieHnem, ecnu npu perucrtpaunm bbin ykasaH
TOJIbKO HOMep MOBUIbHOro TenegoHa.

3. CTOUMOCTb ycnyr Paysera v nopanoK Ux onnaThl

3.1. LleHbl 1 CpOKU OKa3aHUa yciyr Paysera ykasaHbl B COOTBETCTBYIOLLEM pa3aene [loroBopa, Ha cTpaHuLe
Tapudos nnan B NMprno>KeHnun, NOCBALLEHHOM KOHKPETHOM yCnyre.

3.2. Ecnm Paysera cHu>xaeT yKa3aHHble B Cnucteme obuime Tapudbl Ha ycnyru, HoBble Tapudbl 4eNCTBYIOT AN
KnueHTa He3aBUCMMO OT TOro, 6bia v KnneHT 06 3TOM NponHOpPMUPOBaAH NN HET, 3a UCKJIIDYEHNEM
cnyyaeB, Korga Tapudbl N3MeHeHbl onnucaHHbIM B 11-oM pa3gene criocobom.

3.3. KomuccmoHHasa nsata B3nMaeTcsa Paysera B ciefylowmx ciydasx:
3.3.1. npn ocyuwecTBaeHUn NaaTe)XHOM onepauunu;

3.3.2. ecnn KOMNCCMOHHaA nnaTa He cnucbiBanacb Npu ocyuwecTsneHun NMnatexxHowm onepaunn, Paysera nmeet
npaBo cnucaTb KOMUCCUOHHYIO nNaaTy co CHeTa KnveHTa Mo NpoLwecTBUM BpEMEHN, HO He no3gHee 4eM 4yepes
2 (oBa) roga nocne ocyuwiecTsrsieHna MNnatexxHon onepaunn. KnneHT nHopMmnpyeTcst 0 KOMMCCMOHHOM naTe,
CnMcaHHoM ¢ ero CyeTa B ONMCAaHHOM B A@HHOM MyHKTE NopsAKe, B OTHETe 3a TOT nepuog, korga boina
cnucaHa KoMuccuoHHasa nnaTa;

3.3.3. KoMuccrmoHHas njaTta 3a onepaunto ykasbiBaeTca KnneHTy nepen ocyuwecTsaeHneM MNnatexHon
onepauun, ecnum npasusia KOHKpeTHOro MNaaTe)xXHoro cpencTea WAK yCyru He NpeaycMaTpmuBatoT MHOe.

3.4. B 3aCMCUMOTK OT CJIOXKHOCTWN NpenocTaBasemMon ycayrm n (Mam) nHonBMAyasabHOro YpoBHSA puUCKa
KnueHTa, Paysera BripaBe yCTaHOBUTb 0Ns KnveHTa nHamenayanbHble Tapudbl Ha YCIyrun, Kotopble
OT/INYAIOTCA OT CTaHAAPTHbLIX Tapudos Paysera. Takmne Tapudbl BCTynaoT B cuay ana KnmeHTta ¢ MOMeHTa
OTKpbITUA CyeTa (MM NEPBMUYHON OOCKOHaNbLHON NpoBepkn KnneHTa) nnm B Tederme 30 (TpuauaTn) AHEN Co
OHs onoBeleHnsa KnveHTa 06 ycTaHOBAEHUN 18 HEro nHamBuayanbHbiX Tapudgos. Ecnnm KnneHT He cornaceH
C YCTaHOBJIEHHbIMW AN Hero Tapudamu, oH BNpasBe pacToprHyTb [loroBop 40 MOMeHTa BCTynJaeHunsa Tapudos
B CuUy.

3.5. KnneHT noaTtsepXaaeT, YTO BHUMAaTENbHO 03HAaKOMUIICA C LleHaMU U CPOKaMU OCYLLLeCTBJIEHNS
M1aTeXHbIX NepeBofioB, a TakXe C LleHaMKn BCexX ApYrunx rnpefocTaBfiseMblX eMy U akTyalbHbIX A8 Hero
ycnyr Paysera.
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3.6. Paysera nmeeT npaBo cnncatb KOMNUCCMOHHYO rniaTy co CYeTa, C KOTOPOro ocyuwiectenseTcs MNnatexxHas
onepauus, nnum c gpyrux CyeTos, OTKPbLITbIX B Paysera.

3.7. KoMuccrmoHHasa naaTa B3MMaeTCsa B BaJlloTe, yKa3aHHoOW B [lorosope, MNpuaoXKeHnn nan Ha cantax, CCbI/IKK
Ha KOTopble NpenocTaB/ieHbl B HacTosweM [loroBope uauv MNMpuno)xxeHunu.

3.8. KnneHT 0653yeTca obecneqynTb, 4TOOLI Ha CyeTe 6bI1I0 AOCTAaTOYHO CPEACTB AJ18 YraTbl UK CNMCaHUSA
KoMmuccnmoHHom nnatbl. Ecim Ha CyeTe HeQOCTaTOYHO CPeAcTB 4N ynaaTbl KOMUCCMOHHOW NiaThbl B
onpefeneHHon BantoTe, Paysera nmeet npaso (HO He ob653aHa) Bbl4eCTb KOMUCCUMOHHYIO NNaTy U3 CPeacTs,
XpaHawmxcsa Ha CyeTe B APYromn BasiloTe, KOHBEPTUPOBAB 3Ty BaJIIOTY B HY>XHYIO BaJlOTy No AeACTBYOLLEMY
ansa KnneHTta Kypcy obMmeHa BantoThl Paysera. CTaHOapTHBLIN Kypc obMeHa BantoThl nybankyeTcsa 3geck. Ecam
Ha CyeTe XpaHATCA CpeacTBa B HECKONIbKUX APYrUX BantoTax, Paysera MoXeT X KOHBEPTUPOBATbL B BaJOTY
Ans onnaTbl, NCXOAA U3 anhaBUTHOMO NOPSAAKA COKPALLEHHbBIX MeXAYHAPOAHbIX Ha3BaHU BanoT, ecau
KnueHT 1 Paysera He LOroBOpuMJINCbL NHaYe.

3.9. CBoeBpeMeHHO He onnaTuB NpefgocTaBieHHble Paysera ycnyru, KnueHT no TpeboBaHuto Paysera oba3aH
ynnatuTb Paysera neHto B pasmepe 0,05% 3a Ka)xablt NPOCPOYHEHHbIN AEHb.

4. OTkpbITME CYeTa Paysera. Cnocobbl xpaHeHWd cpencts KnmenTa Ha CyeTe Paysera.
YCNoBUA BHeCeHUd, nepesoda W CHATUA CPeacTB

4.1. Ha ocHoBaHun HacTosAwero lorosopa anga Knnenta B Cucteme Ha HeonpeneneHHbIN CPOK OTKPbIBAETCS
CyeT Paysera.

4.2. Cyet Paysera nossosgeT KnneHtam BHOCUTb U NepeBOAUTL CpencTBa Ha ceon CyeT, a Takxe XPaHUTb Ha
HeM cpeacTBa, npegHa3Ha4d4eHHble 014 OCyLWweCcTBJIEHUA NepeBoaoB, AeslaTb MeCTHble U MeXOYyHapodHble
OeHeXHble nepeBoabl, OCYLLECTBATh MjaaTexXu, noayd4aTb cpenctea Ha CyeT, onfladmBaTb TOBaAPbI N YCIAYrn U
coBepwaTb gpyrmne onepaunn, HenocpeaCrtBeHHO CBA3aHHblIe C AEHEXHbIMU NnepeBogaMun.

4.3. B 3aBMCUMOCTMN OT NLEH3MNN, KOTOPasa NoJlydeHa KOMMNaHnen rpynnbl Paysera, 3aperucTpmpoBaBLUEN
KnneHTa n npegoctaBuBluen emy CyeT Paysera, Haxogswumecsa Ha CyeTe Paysera cpenctsa KnmeHTta mMoryT
XPaHUTbLCA OQHUM U3 cnefytowmnx cnocobos:

4.3.1. B BUAE DJIeKTPOHHbLIX feHer, KoTopble Paysera BblNyCKaeT Nocjie Toro, Kak KnveHT nepeBoanT nan
BHOCUT cpeacTBa Ha cBon CyeT Paysera. lNMocne Toro, Kak KNneHT BHeC, nepesBen Uian Noay4Ynn cpenctsa Ha
CyeT, Paysera, nony4mB ux, 3a4ncnseT 3T cpenctea Ha CyeT KnmeHTa, TaknuMm obpa3oM Bbinyckas
DNIEKTPOHHbIE AEHLIM MO HOMUHANIbHON CTOMMOCTU. 3TN DNEKTPOHHbLIE AEHbIN 3aKPenaATCa 3a KnmeHTomMm,
XpaHATCcA Ha CyeTe Paysera KnnmeHTa 1 3alUMLLEHBI B COOTBETCTBUN C topnandeckumm TpeboBaHmnaMu;

4.3.2. B BNAe cpeacTB (meHe>xHon CYMMbI), HOMWMHaJIbHadA CTOMMOCTb KOTOPbIX COOTBETCTBYET HOMMHasIbHOMN
CTOMMOCTWN CpeacTB (oeHexxHomn CyMMbI), BHECEHHDbIX, NOJIYHYeHHbIX NN nepeBeaeHHbIX Ha Cyet Paysera.

4.4, KOHKpPEeTHbIN cnocob XpaHeHNS DNEKTPOHHbIX OEHEr UK cpencTs (OeHEeXXHOW CyMMbl) (Qanee B LEeoM —
cpencTtsa) Ha CyeTe Paysera onpenenseT B Y4yeTHon 3anncu NMpeactaButens KnmeHTa, BoibpaB QyHKLMIO
«[TonosNHEHME CcYeTa», KOTOpas COAEPXXUT UHCTPYKLMN MO Ka)KgoMy cnocoby BHeceHnsa cpencTs. MHCTpyKkLmn
Mo BHECEHNIO CPencTB 1 NMPenocTaB/ieHHble B HAX AaHHble CHUTATCA (MOryT CHMTATbLCA) YHUKANbHbIMA
naoeHTUPUKaTopamMm, KoTopble He0bX0ANMbI 419 HadJieXXallero ocyuecTsaeHns MNnaTexxHom onepaumu.
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4.5. HoMnHanbHasaA CTOMMOCTb CPEACTB COBMNaAaeT C HOMMUHANLHOM CTOMMOCTbIO CPeACTB, BHECEHHbIX NN
nepeseneHHbIX Ha C4HeT Paysera.

4.6. CpeacTBa (3@ UCKJIIOYEHNEM DNIEKTPOHHbLIX AEHer), XpaHawmnecs Ha CyeTe Paysera, MOryT CHMTaTbCS
BKJ1a[40M, 3a XpaHeHne KOTOPOro MOryT BbIMJjla4nBaTbCsA MPOLEHTbl B COOTBETCTBUN C YCNIOBUSAMN OTAENLHOIO
MpunoxeHnsa HacToALwero Jlorosopa. N1eKTPOHHbIEe OeHbIM He ABJAIOTCA BKNaLoM, U Paysera HUKorga He
BblMJla4yMBaeT NPOLEHTHI 33 UX XPaHEHNE U He NpefocTaBAseT HUKaKne apyrme Bobirofbl, CBA3aHHbIE CO CPOKOM
XpaHeHnsa KnneHtom Ha CyeTe Paysera DNeKTPOHHbIX LEHer.

4.7. KNnMeHT MOXeT OTKPbITb HeCckosibko CyeToB Paysera.

4.8. Mo xxenaHunto KnneHTa, cpeacTBa, xpaHdawmecs Ha CyeTe Paysera KnmeHTa, B ntoboe BpemMs CHUMaOTCA
(BbIKYNalOTCA) MO HOMUHAIBHOM CTOMMOCTH (3@ UCKIOYEHMEM NPeayCMOTPEHHbIX [JOrOBOPOM C/ly4aes, KOraa
noJsib3oBaHne C4eTOM OrpaHMYeHo).

4.9. CBoe noxkefnaHme o CHATUM (BbiKyne) cpeicTB KIMEHT Bbipa)kaeT, co3aaB [naTexHoe nopyvyeHune Ha
nepesoj cpencTs co ceoero Cyeta Paysera Ha o060 Apyron yKasaHHbIn KnmeHTom cHeT (baHku n
3JIEKTPOHHbLIE MJIAaTEXHbIE CUCTEMbI, B KOTOpblEe Paysera Mo)XeT nepeBecTu AeHbIM, YKa3aHbl 3[1eCk) N Ha
BO3BpaT CpeAcTB co cBoero CyeTta Paysera gpyrumun cnocobamu, ykasaHHbiMu B Cucteme 1
nogaep)xueaembiMn Paysera. Paysera BripaBe npuMeHsaTb OrpaHNYeHNst Ha CHATWE (BbiKyM) CPeacTB, KOTopble
npelyCMOTPEHbI 30EeCh.

4.10. Hnkakumx crneumasibHbIX YCI0BUA CHATUA (BbIKYMa) CPeACcTB, OT/INYHBLIX OT CTaHOaPTHLIX YC10BUIA
MnaTexXHbIX NepeBonoB 1 ApYrux NaaTte)xXHbIX onepaumnn, ocywecTBasgeMblX C ucnosb3oBaHmeM CyeTta Paysera,
HeT. CyMMYy CHUMaeMbIX (BblIKynaeMbix) NAn NepeBoanMbIX CPeacTB BbibMpaeT KineHT.

4.11. JononHuTeNbHaa NaaTa 3a CHATUE (BbIKYM) CpencTs He B3uMaeTca. MNpu cHATUM (BbiKyne) cpeacTs
KnneHT nnatuT 06bl4HYI0 KOMUCCUOHHYIO MAaTy 3a OCYLLEeCTBAEHHbIN MNNaTeXXHbl Nepeso Uamn BbinaaTy,
pa3Mep KOTOPOW 3aBUCUT OT ocyLuecTBaseMon KnneHtom MnaTexxHon onepaunn. BanmaeTcsa ctaHgapTHas
KomuccuoHHasa nnata Paysera 3a nepeBoa wuan BbinaaTy CpeacTs.

4.12. Ecnn KnneHT pacTtopraeT [Jorosop 1 obpautaeTcsa ¢ npocbbon o 3akpbiTun CyeTa Paysera, nnm ecnn B
npenycMoTpeHHbIX JoroBopoM crsiydasax Paysera npekpalliaeT npenocrassieHne KInMeHTY CBSA3aHHbIX O CHeToM
yCnyr, CpeacTBa, Haxogswmecs Ha CyeTe Paysera, nepeBoasaTCsA Ha yKa3aHHbIN KnneHToM 6aHKOBCKUIM cHeT
KniveHTa nan Ha 3N1eKTPOHHbLI MiaTeXHbIN cHeT B Apyron cucteme. CTOPOHbI ABHO COrJlaCHbI C TEM, YTO
apyrue cnocobbl BO3BpaTa CpencTs, BKAOYAs BbiMIaTy HaJIMYHbIX (HO HE OFrpaHMYnBasch €lo), He
npefoycMoTpeHbl. Paysera nmeeT rnpaBo BbICHNTATb U3 TakKMX BO3BpallaeMblX AeHer npuHaasexalime Paysera
cpeacTBa (MpuMHagfaexauwyto Paysera, HO He ynnadyeHHyo KaneHToM KOMUCCMOHHYIO naaTy 3a
npenocTaBJ/ieHHble Paysera yCayru, a TakXXe pacxodbl, BKO4Yas, HO He OrpaHUYMBasACh WTpagamu,
HaNOXXeHHbIMU MeXXayHapoaAHbIMY OpraHmn3aunaMun niaTeXHblX KapT, ApYruMu UHAHCOBbIMN NHCTUTYLNAMU
W/MNn rocyAapCTBEHHBIMU YYPEXXOEHUAMU, N BO3MeELLeHNEM yObITKOB, KOTOpPbIE BO3HMKAM Yy Paysera B
pesynbTaTe HapyweHunsa KnneHTom HacToswero JloroBopa). B cnydyae BO3HUKHOBEHMA cnopa Mmexay Paysera un
KnneHTtoMm, Paysera nmeeTt npaBo 3afepXXaTb AEHbI U, ABASAIOLWLMECS NpeaMeTOoM Cropa, A0 pa3peLlleHns cropa.

4.13. Ecnv BepHYTb AeHbrn KiMeHTy HeBO3MOXKHO MO He3aBUcALmuM oT Paysera npundnHam, KnnenTt
He3aMeaNnUTEesIbHO CTaBUTCHA B U3BECTHOCTb 06 3TOM, 1 OH 0653aH HEMEeANEHHO yKa3aTb APYron cHeT uam
npenocTaBMTb AONOJIHUTENbHYIO MHOPMaLnio, HeobxoAuMyo A1 BO3BpaTa AeHer (ocyLecTBaeHus
nnartexa). Ecnn KnneHT He npegoctasuT TpebyeMble gaHHble u/unm, ecnm 3To noTpebyeTcs, HE BbIMOAHUT
[ONONHUTENbHbIE AeACTBUSA B TedeHune 30 (TpupuaTun) KaneHaapHbiX AHEN CO AHA yBeaoMneHus, Paysera
nMeeT NpaBo NepeBecTn cpencTsa KnneHTa Ha cneumnanbHbl cHeT Paysera, rae oHn byayT XpaHMTbCA A0
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nonyyeHuns ot KnrmeHTa Hagnexallux yKa3aHui KacaTeslbHO MX NepeBoaa. 3a XpaHeHne CcpecTB Ha
cneuvanbHOM cyeTe B TedyeHue bonee 4eM 3 MecsLLeB MOXXET B3MMaTbCs YKa3aHHas Ha cTpaHuue Tapudos
KOMUCCUS.

5. lcnonb3oBaHue CHeTa Paysera v [1posepka [lonyvaTtend

5.1. YnonHoMo4eHHbIn ynpasnaaTb CyeToM Paysera NMpeactasutens KnmeHTa MoxXkeT ynpasnaaTe CH4eToMm
OHJIalH, NOOKNOYUBLLUNCHL K IMYHOW Y4yeTHoWM 3anucKy MNMpepctasntena KaneHTa ¢ NOMOLLbIO CBOEro JINYHOro
NMeHn ans noaknatoyeHns u Mapona B bpaysepe nnm yepes MpunoxxeHune Paysera, nponas npouenypy
YcnneHHas ayTeHTUUKauum nyTeMm BBegeHns Nosly4eHHOro ¢ NoMoLLbio SMS-coobLeHnsa ogHOpa3oBoro Koaa
6e30nacHOCTU UM Yepe3 hyHKUMIo NoaTBepxaeHns MNpunoxxeHnsa Paysera.

5.2. Paysera BbicblnlaeT MNpeactasutento KnaneHTa ogHoOpas3oBbIn Kog 6e30nacHOCTY € MOMOLLblo SMS-
COOBOLLEHNA NN AaeT BO3MOXXHOCTb NOATBEPANTL AENCTBME Yepes PYHKLNIO MOATBEPXKAEHUS Mpuno)KeHuns
Paysera B csieayowmnx cay4vasx:

5.2.1. korpa NpeactaButens KnmeHTa NoakJYaeTcsd K CBOEN YYETHOW 3annucu C HOBOro YCTPOWCTBa;
5.2.2. korpga Npeactasutens KnmeHTta MeHdAeT Maposib Y4eTHOM 3anuncu;

5.2.3. korga lMNpeactasutens KnneHTa MEHSAET yKa3aHHbIA B YYETHOW 3anncu agpec 3. noYThl;

5.2.4. korpa NpeacTtaButenb KnneHTa MeHSAET yKa3aHHbIN B YY4ETHOM 3anncn HoMep TenedoHa;

5.2.5. B c/lyvasx, yKa3aHHbIX roCy0apCTBOM, B KOTOPOM HaxoOUTCA 3aperncTpmpoBaBLlUuasg KnmeHTa
NnueH3npoBaHHaa KOMMaHua rpynnel Paysera, n (nnn) B npaBoBbiX akTax EBponenckoro Cotosa, Korga
o6a3aTeNnbHO NPUMEHATbL Npoueaypy YCUaeHHoN ayTeHTudmKaumu;

5.2.6. korpa Npeactasutens KnneHTa noakayYaeTcsd K YYEeTHOM 3annucu C TOro XKe yCTPOWCTBa, ec/iv 40 3TOro
MpenctauTesnb KnneHTa oT Hee OTKIYNICS;

5.2.7. korpga lMpeactasntens KnneHTa noaTeep>Xgaet HoMep TenedoHa.

5.3. MNpeactasutens KnmeHTa A0J1>KEH NPUHATL BCe BO3MOXKHbIe Mepbl 6@30MacHOCTUY, MPOoBeEpPATbL CepTUPMKaT
canTa bank.paysera.com n ybeanTbCa B TOM, YTO NOJIyYEHHbIN C NOMoLWbio SMS-coobLieHnss 04HOPa30BLIN KOf,
6e30MacHOCTU NI PyHKUNS noaTeepXaeHus MNpunoxxeHnsa Paysera ncnonb3yTCca NpaBuUiibHO, U
04HOpa30BbIN Ko4 6e30nacHOCTN BBOAUTCA AN DYHKLNS NCMONb3yeTcsa B Y4eTHoM 3anucu Paysera. Paysera He
oTBeYaeT 3a ybbITKN KnneHTa, BO3HUKLLNE B pe3y/ibTaTe BBEAEHMSA OAHOPA30BOro koda 6e3onacHoOCTM nunm
NCMOIb30BaHUA PYHKLMN NOATBEPKAEHNA MOLIEHHNYECKNM UJIN UHBIM HE3aKOHHbIM CMOCOB0M Ha PUKTUBHbLIX
canTax Paysera, co3faHHbIX TPETbLUMN ANLL@MIN, B pe3ysibTaTe pacKpbiTUA 04HOPa30BoOro koga 6esonacHoCcTr
TpeTbUM NMLAM, Y KOTOPbIX HET NpaBa NOAK/YEHNS K YY4eTHON 3anncm KnneHTa, uin B pesynbTaTe
HeBbINOJIHEHNA KNNEHTOM pgpyrux 0683aTenbCTB, YKa3aHHbIX B NyHKTe 14.4 [loroBopa.

5.4. MnaTexHble NnepeBogbl co CHyeTa Paysera KnveHTa MOryT oCyLLEeCTBAATLCSA:
5.4.1. Ha CyeT gpyroro nosib3oBatens Cucremsl;

5.4.2. Ha cyeTa 6aHKoB JInTBbl, EC 1 3apybeXXHbIX rocyapcTB (3a NCKYeHNEM 3apybeXXHbIX FroCyaapcTB,
MnaTe)xxHble NnepeBoAbl B KOTOPbIE HEBO3MOXXHbI: O TaKUxX cTpaHax Paysera cooblaeT KnneHty B Cucteme);



5.4.3. Ha cyeTa B ApYrux njaTexXHbIX CUCTEeMaX, yKa3zaHHbIX B Cucteme.

5.5. Mpwn npepocTtaBneHnn KnmeHToM MNaaTe>XXHOro NopyvyeHns Ha ocywecTB/ieHne MeXxayHapoaHOro
lMnaTeXXHoro nepesoda AOMOJIHUTENBbHO NpUMeHsaeTCca MNpunoXxxeHne «YC10BUs OCYLLIECTBIAEHUSA
MEeXAYHAaPOAHbIX MAATEXHbIX NEPEBOAOBY.

5.6. KoHBepTaums BaaloThl OCYLLECTBASAETCA Ha OCHOBaHUN AENCTBYIOLLEro Ha TOT MOMEHT Kypca obMeHa
BaJIIOTbl, KOTOPbIN NOCTOSAHHO 06HOBANAETCA N NybanKyeTcs 30ecb (M3MeHeHUsa Kypca obmeHa BantoThl
BCTYMakT B CUJy HEMEeLANEHHO 1 6e3 OTAENbHOro yBEAOMIEHNS).

5.7. CToumMoCTb Co3faHma 1 nognep>Xkm YyetHom 3anucu n C4yeTa Paysera yka3aHa Ha cTpaHuue TapudoB.
Ecnm KnneHT He nogkoYdancs K cBoen YY4eTHOM 3anncu N He OCYLLLECTBISAN HUKaKMX onepaunn 6osblue roga,
Paysera cyuTaeT, 4TO Y4eTHasa 3anmcb n CyeT (CHeTa) He NCnosb3yloTcs (HeakTUBHbI). ECnm Y4eTHasa 3anucb u
CyeTa He NCNoJIb3YITCH U Ha HUX HET OEHEeXHbIX CpeacTB, Paysera BnpaBe pacTOPrHyTh [OroBOp M 3aKpbiTb
Y4yeTHyto 3anucb n CyeTa, NnponHgopmMrpoBaB KianeHTa o HEMCNOJIb3YEMbIX (HEAKTUBHbIX) YY4eTHON 3annucu u
CyeTe (CyeTax) 3a 30 (TpuauaTb) oHen Ao 3toro. Ecnm xota 6bl Ha 0AHOM HENCMNOJIb3YyEeMOM (HEAKTUBHOM)
CyeTe ecTb cpencTBa, Paysera He ypanseT Y4eTHYIO 3anncCb, 3aKpbiBas TOJIbKO HENCMOIb3yeMble
(HeakTmBHbIe) CyeTa. Ecnn YyeTHas 3annck Knnenta co C4yeToM (CyeTamum), Ha KOTOPbIX €CTb CPpenCTBa, He
ncnosb3yeTcs (HeakTMBHA) Ha NPOTSAXeHUN OByX neT, Paysera HauyMHaeT B3nMaTb KOMUCCMOHHYIO NnaTy 3a
obcnyxmBaHne HeNcCnonb3yemMon (HeakTUBHON) Y4eTHOM 3annucu co CH4EeTOM, Ha KOTOPOM €CTb AEHEXKHbIe
cpencTtBa. KoMmnccnmoHHasa nnaTta yKa3aHa 34ecCh.

5.8. MNMpwn nepeBofe cpencTB C NpuHaanexauwero KnmeHty CyeTa Paysera Ha npuHagaexallyto KnmeHTy KapTy,
6aHKOBCKNIM CYHET MM Ha /IEKTPOHHbLIN NAaTEXHbIN CYET B APYrnX CUCTEMAX, a TakXe npu nepesoae CpeacTB
C KapTbl, BaHKOBCKOro c4yeTa WUan N3 Jpyron 3JIEKTPOHHON NJAaTEXHON cncTeMbl Ha CyeT Paysera MmoxeT
B3MMaTbC4 MNJiaTa 3a COOTBETCTBYOLMNE YCNYTrN, YCTaHOBJIEHHasa COOTBETCTBYIOWMM BaHKOM UV NaTeXHOon
cucrtemon.

5.9. Cnncok 6aHKOB 1 3N1E€KTPOHHbIX MJATEXHbLIX CUCTEM, Ha KOTOPbIE OCYLLLEeCTBAATCA MNMnaTeXxHbie
rnepeBobl, a TakXe KOMUCCUMOHHas nJaTa 3a NnepeBobl N CPOKU OCYLLECTBJIEHNA NepeBoA0B YKa3aHbl 34eCh.

5.10. MNnaTa 3a ycnyru Paysera cnucebiBaeTcs co CyeTa Paysera KnneHnTta. Ecnim cymma neHer Ha CyeTe Paysera
MeHbLLe YeM cyMMa lMnaTeXXHOoro nepesoja n CTOMMOCTb yciyru Paysera, MnaTexxHbln Nnepeson He
ocyLlecTBAseTCS.

5.11. Korga KnmneHT nepeBoaunT cpeacTBa co CyeTa Paysera Ha 6aHKOBCKME cHeTa UM B Opyrme CUCTEMbI
3JIEKTPOHHbIX NaaTexen, n 3T1o He nepeBof SEPA, TARGET2 nnun SEPA Instant, B kayecTse lNMnaTenbLlimnka
yKa3biBaeTcs Paysera. BMecTe ¢ NnaTexxHbIM NnepeBooM lMonydaTesnto nepefaeTca JaHHasa nHgopmaums,
KOTOpas, B 3aBUCUMOCTUN OT TEXHUYECKNX BO3MOXXHOCTEN, MOXXET NPefoCTaBNATbCSA OAHUM NN HECKOJIbKUMU
M3 yYKa3aHHbIX HXe cnocoboB:

5.11.1. nogpobHasa nHdopMaLmsa o MnaTenblymke-KaneHTe yKasbiBaeTCs B Noae nepBnYHOro MNnatensLimnka,
€eCc/in Takas cuctema noanep>XMBaeTcsi COOTBETCTBYHOLLEN MAATEXHON CUCTEMON UAN CUCTEMON 3JIEKTPOHHOI O
6aHKUHra;

5.11.2. nogpobHasa nHpopmaumsa o MnaTenblunke-KnneHTe ykasblBAaeTCs B MoJjie Ha3HaYeHWs naaTexa,;

5.11.3. BMecTe ¢ MnaTexHbIM rnepeBoAoM lMNonyvaTesnio NpeaocTaBNAeTCs YHUKAbHAaA, CoO30aHHas KOHKPETHO
AN AaHHOro NepeBofa CCbisIKa Ha CTPaHMLUy C noapobHon nHhopMaumen o niatexe v MnaTenblimke.

5.12. Mpwn ocywecteneHnn NnatexxHbiX NepeBoAoB NOPAAOK NPOBEPKU NpefocTaBsieHHbIX KITIMeHTOM AaHHbIX


https://www.paysera.mk/v2/ru-MK/kontrakt/mezhdunarodnye-perevodi
https://www.paysera.mk/v2/ru-MK/ceny/kalkuljator-obmena-valjut
https://www.paysera.mk/v2/ru-MK/ceny
https://www.paysera.mk/v2/ru-MK/ceny/upravlenije-scetami-i-identifikacija-bizness
https://www.paysera.mk/v2/ru-MK/ceny

Monyyatensa (YHUKaNbHbIN NAEHTUPUNKATOP N UMs/PaMnansg), a TakXKe TOYHOCTb TaKUX OaHHbIX U
OTBETCTBEHHOCTb 3a J1l0Oble HECOOTBETCTBUSA PEryJIMPYHTCA NCKOYMUTENbHO NyHKTaMmn 5.28-5.39 (Mpoeepka
MonyyaTensa) HacToawero [lorosopa. KnmeHT nogTBep)XgaeT To, 4TO OH 6bls1 03HAKOMJIEH C YKa3aHHbIMU B
nyHKTax 5.28-5.39 npaBunamu, n 6epet Ha cebsi BClO OTBETCTBEHHOCTL 3a J1tobble pelleHns, MPUHATLIE Ha
OCHOBaHWUW pe3ynbTaToB [1poBepku MNonyyaTtens.

5.13. KnueHT 0643aH NnpenocTtaBuTb MnaTexxHoe nopyyeHne Ha ocyliecTeneHune NnaTexxHom onepaunm B
COOTBETCTBUM C NHCTPYKLUUAMU, YKa3aHHbIMW B CNCTEME U AeNCTBYIOWMMN H8 MOMEHT OCYLLECTBIEHUS
nepesoda. Ecnm KnneHT asnaetca MNonydatenem, oH 06a3aH npenoctasmTb Mnatenbwmnky nogpobHbie n
TOYHbIe AaHHble, 4TOObI MnaTexxHoe NnopyyYeHue Ha ocyulecTeneHue MNnaTexxHon onepaLunm Bo BCEX CyYasax
COOTBETCTBOBANO NHCTPYKUUAM B CuCTeMe, AeCTBYIOWNM Ha MOMEHT OCYLLeCcTBieHnsa nepesoja. MNepen
npenocTaBsieHeM MNnaTexxHOro Nopy4YeHns Ha ocyllecTBeHue MNnaTexHon onepauum NiM peKBM3nNTOB
apyromy Mnatenblwnky KnmeHT ob653aH NpoBepUTb 1 0BHOBUTL MHCTPYKL UM NononHeHns CyeTa. NHCTpyKuumn
Mo BHECEHNIO CPeACTB 1 NPefoCTaB/eHHbIE B HUX AaHHbIe CHUTAOTCA (MOryT CYHNTATbLCA) YHUKabHBIMK
noeHTudnKaTopamm, Kotopble HeobxoanMbl ANA HagNeKallero ocyuiecTsneHus NnaTexxHon onepauunu.

5.14. Ecnun MNMnaTtenblmK rnpenocTaBnsgeT HeBepHoe naTexHoe nopyyeHne nam ykasblBaeT HEBEPHble AaHHble
MnaTe)xxHoro nepesofa, Ho MnaTeXHbIN NepeBos ewe He Bbla ocyLlecTBAEH, MnaTenbWmMK MOXXeT NONPOCUTb
ncnpasuTb NnaTexxHoe nopyyeHmne. B TakoM cnydae 3a Koppekuuto NnaTexxHoro nopy4eHns B3anMaeTcs
yKa3saHHasg B Cucteme nnaTa.

5.15. Ecnn Paysera 6b1511 nosalydeHbl CpencTBa, 0gHako Paysera He MOXKET 3a4NCAIUTb YKa3aHHbIe B [TnaTeXHOoM
nopydeHunn cpeactea Ha CyeT MNMonyyaTtensa (Hanpumep, CyeT MNonyyaTensa 3akpbIT, yKa3aH HECYLLECTBYIOLLWA
Homep IBAN n T. n.), Paysera Bo3BpallaeT cymmy lMnaTexHon onepaunun MNnatenbuwmnky B Te4eHne AByx
paboynx oHen. B paHHOM ciyyYae MOXKET B3MMaTbCA AOMOSHUTENbHAA NaTa 3a Bo3BpaT lMNnaTexxHoro
nopyyenus. Ecnm Paysera He Mo)XeT ocyLlecTBMTb MnaTexxHoe nopyvyeHne B CBSA3M C ownbkon MNnaTtenblimka
npun 3anosHeHUn MnaTeXxHOro nopy4yeHus, MnaTexxHoe nopy4yeHne MoxxeT 6bITb OTMEHEHO, a cpeacTBa
BO3BpalleHbl [MnaTenblnKy, HO TOJIbLKO MO NMMCbMeHHON Npocbbe MnaTtensbuwmka n Npu HaAM4YUM cornacus
Mony4aTens Ha BO3BpaT CpeacTB MnaTenblmnKy (ecam BO3MOXKHO yCTaHOBUTL [lonyyaTens). B Takom cny4vae
B3MMaeTCs yKa3aHHaa B Cncrteme KoMnMccnMoHHas nsiaTta 3a oTMeHy lM1aTe)XXHOro nopyyeHus.

5.16. Bo Bcex cny4danx, korga Paysera nony4vaet NnaTte)xHoe NopyyeHne, HO CpeacTBa B CBA3M C owmnbkamun B
MaaTexHOM Nopy4YeHUN HEBO3MOXKHO 3a4UCINTb Ha CYeT, 1 B Te4eHMe MecsLa No NoBOAY YTOYHEHUSA TaKoro
MnaTe)XxHOro Nopy4yeHns nnm Bo3eBpaTa CPeAcTB K Paysera He obpallaeTcs HU MnaTenswmk, HX MNMonyyaTens,
Paysera npuHMUMaeT BCe BO3MOXHbIE Mepbl 4J18 TOro, 4Tobbl oTCcneanTb MNMNaTexxHyo onepauunto ¢ Lenblo
YTOYHEHMSA NHPOPMaLUM 1 ocywecTBaeHUs MNMnaTexxHoOro nopy4eHuns. MNMnatexHasa onepaunsa MoxeT 6biTb
oTC/ieXXeHa cneaywmMmmn cnocobamu:

5.16.1. Ecnn Paysera n3BecTHbl KOHTaKTHbIE AaHHble MnaTenbwmnka (agpec 3. NoYThl WK HOMep TenedgoHa),
Paysera obpalaeTca K MnatenbLlinky ¢ Nnpocbbon yToYHNTL MNnaTexHoe nopyyeHue.

5.16.2. Ecnin Paysera Hen3BeCTHbl KOHTaKTHbIe AaHHble MMnaTenblinka, u HU MNMnaTtenswuk, HM MNonydyaTtesb He
obpaluatoTca B Paysera no noBoay cpencTB, YKa3saHHbIX B [M1aTexxHOM nopyyeHun, Paysera obpaliaeTcsa B
yypexxaeHune noctaBlmnka MnaTexHbix ycnyr MNnatenblimka, U3 KOToporo 6biin nonyyYeHbl CpeacTsa, C
npocbbon ceA3aTbCs C MNnaTenbWwmMKoM 0asa yTo4HeHUa nHdopmaumm MNMnaTeXxHOro nopydeHus. 3To genaeTcs,
€C/IN C y4YpexxaeHneM noctaBwmka lNnatexHolx ycnyr MoayyaTensa MOXXHO CBA3aTbCH MOCPEACTBOM
3JIEKTPOHHbIX CPenCTB CBA3N.

5.16.3. Ecnm MNnaTexHylo onepauunio He yaaeTca OTCNeAnTb BbilleyKa3aHHbIMU cnocobamu, Paysera umeert
npaBo caenaTb MNnaTtenswmky MNMnatexxHbin nepeso B pasmepe 0,01 (ogHonm coTon) EUR (unmn nepesectun
SKBUMBANIEHTHYIO CYMMY B ApPYron BaatoTe, ecnn MNnaTe)xxHbl nepeBof oCyLWeCcTBAAETCA B APYron BaaoTe) nim
apyron MnaTeXHbl NepeBon MUHUMaNIbHOIO pa3Mepa C Npocbbon B Ha3Ha4YeHMN NepeBoha CBA3aTbCA C



Paysera n yTo4HUTb HeBepHoe naTe)xxHoe nopy4yeHue no 3. no4yrte. ITo0 gesaeTcs, ecqv Paysera nssecteH
cyeT MNMnaTenblumKa, C KOTOpPoro 6bIn NoayYeHbl CpeacTBa, U Pacxobl Ha OCYLLECTBJIEHME Takoro
MnaTe)XxHOro nepesofa ABMAATCA pa3yMHbIMU, a CyMMa [naTe)xHoro nepesoda He MmeHblie 10,00 (oecaTn)
EUR (nnn 3KBMBaNEHTHOM CyMMbI B pYyron BantoTe, ecnu MNnaTexHbIN NepeBos OCyLLEeCcTBASeTCA B Apyromn
BasoTe).

5.17. Bo Bcex cny4danx, nepevyncieHHolx B nyHkTe 5.16 [lorosopa, B3MMaeTCsa yka3aHHas B Cucteme
KoMnccnoHHas nnaTa 3a yTodyHeHne (Koppekuuio) MNnaTtexxHoro rnopyvyeHns, KoTopas BbICHUTbIBAETCA U3
CYMMbI NepeBoja rnepen ee 3avyucaeHmemM Ha Cyet KnueHTa-lonyyaTtens.

5.18. Ecnn HEBO3MOX>XHO NCMOJIb30BaTbh HU OAVMH N3 YKa3aHHbIX B NyHKTe 5.16 [JoroBopa cnocoboB
oTCnexXuBaHua MNnaTte)xxHor onepaunm, a TakXe B C/ly4asaX, Korga no AaHHbIM, NpeaoCcTaBs/IeHHbIM 1 (1nn)
YTOYHEHHbLIM [1NaTenblmMKoM B IN1aTeXXHOM NopyYeHNN, BCe paBHO He yaaeTcs yCTaHoBUTL NonyvaTens,
cpencTtBa xpaHaTcA B Cnucteme Paysera 0o obpauweHuns MNnatenswmka nnm MNonydyatena n npenocTaBneHns
OO0MNOJIHNTEJIbHbIX AaHHbIX, KOTOPbIE NO3BONIAT 3a4UC/INTb cpencTBa Ha C4yeT MNMony4aTens (nocne Bbl4eTa
KOMWUCCNMOHHOWM MNaThl 3a yTOYHEHMe [11aTe)XXHOro nopy4eHns n3 CyMmbl nepeBofa nepen ee 3a4ncjeHneM Ha
CyeT Knnenta-Monyyatens). Takne cpeacTBa Takxe MOryT ObiTb BO3BpPaLLEHbI [11aTenbLKy Ha OCHOBaHWUN
€ero nNucbMeHHowm Npocbbbl. B TakoM cnyvae B3nMMaeTCs yKasaHHasa B Cncreme KoMmccrMoHHas naaTta 3a Bo3BpaT
CpeacCTB, KOTOpas BbICHNTLIBAETCA U3 CYMMbl NepeBoja rnepen Bo3BpaToM cpecTs MNnaTenblnky.

5.19. Ecnn KnneHT 3ameTun, 410 Ha ero CyeT Paysera 6bisin nepesefeHbl He MpUHagiexxalme emy cpeacTBa,
OH 0643aH He3aMennnTensHo coobwnTb 06 3TOM Paysera. KNnMeHT He MMeeT rnpaBa pacnopsxaTbCs ownboyHOo
nepeseneHHbIMU eMy cpencTteamun. Ecnm Ha CyeT Paysera nnum co Cyeta Paysera KnneHTa Ha ero gpyruve c4eTta
AeHbrn 6blNn NepevyncsieHbl Mo oWnbKe 1 B MHbIX C/y4anx, He uMmetLwmnx non cobor NpaBoBbIX OCHOBAHUMN,
Paysera nmeeT npaBo, a KnneHT gaet 6e30T3biBHOE Cornacume Ha 1o, 4Tobbl cnucaTth AeHbrn co CyeTa Paysera
KnneHTa 6e3 yka3aHusa Ha To KnunenTa. Ecnm Ha CyeTe Paysera KnmeHTa HegoCTaTOYHO CPeACcTB Aas TOro,
4T0ObI CNKCaTb NO owmnbKe NnepevyncieHHble Ha Hero geHbrun, KnneHt 6e30roBopo4Ho 0693yeTca BEpHYTh
Paysera ownbo4HO nepeBeneHHble Ha CyeT Paysera KnueHTta nnum co CyeTa Paysera KnneHTa Ha ero gpyrue
cYeTa AeHbrn B TeyeHue 3 (Tpex) paboymx gHen co gHA nonyyeHuna TpebosaHmsa ot Paysera. CBOEBPEMEHHO He
BEPHYB 3a4uMciieHHble No ownbke aeHexHble cpenctea, KnneHT no TpebosaHumio Paysera ob53aH 3annaTtuThb 3a
Ka)KAbli NMPOCPOYEHHbIN AeHb neHto B pa3smepe 0,05% oT cyMMbl MepeBoAa.

5.20. Mocne oTKpbITNA CHeTa ona KnmeHTa 4eNCTBYIOT CTaHAAPTHbIE NIMMUTBI Ha MaTeXXHble nepesobl.
KAneHT nmeeT NpaBoO U3MEHUTb IMMUTbI Ha MaTexHble NnepeBobl, MOAK/IOYMBLUNCL K CBOEN YYEeTHOM 3anncu
1N YCTAHOBUB XeNlaeMble IMMUTbI Ha nepeBoabl. Paysera BnpaBe orpaHnYmMBaTh pa3Mepbl IMMUTOB MNnaTeXXHbIX
nepeBoaoB 1 TpeboBaTb OT KnnMeHTa NPOXoXXAEHUS AOMOJIHUTENIbHON Npoueaypbl ngeHTndnkaumnm s
yCTaHoBJIeHHOM Cnuctemon nopagke. O BCTYNAEHUN NMMUTa B cuiy KnneHT nHGoOpMMpyeTCcs Mo 3. noyTe.

5.21. KnneHT MoXeT npoBepuTb BanaHc ceoero C4yeTa 1 NCTOPUIO NMaaTexen, MOAK/IIOHYMBLLNCE K CBOEN
Y4yeTHOM 3anucu. Tam xe MOXXHO HanTn nHgpopMaLmio 0 BCcex KOMUCCUOHHbBIX NaaTax u Apyrux cyMmmax,
CnuMcaHHbIX co CyeTa KnneHTa 3a onpeaeneHHbI nepuos BpeMeHu.

5.22. KNMeHT rapaHTupyeT, 4To:

5.22.1. noctynatowme Ha ero CyeT Paysera cpeaAcTBa MoOJly4eHbl HE B pe3ysibTaTe NpecTyrnHoOn AeAaTesIbHOCTY;
5.22.2. He byoeT nonb3oBaTbCA yCcayramm Paysera B HE3aKOHHbIX LeNsx, B TOM YMCJie OCYLLEeCTBNATb AENCTBUS
1 onepaunmn B Lenax feraansaumm eHeXXHblX CpeacTB, MojyYeHHbIX MPecTyNHbIM WX NHbIM HE3aKOHHbLIM

nyTem.

5.23. KnueHT MoxeT ynpasnaTb C4eToM Paysera n ocywecTBaATb [1aTexHble onepauumn co CyeTa Paysera
chepyowmnmm cnocobamu:



5.23.1. no uHTepHeTy (anga sToro MNpeactasutenb KnveHTa A0JIXKEH NOAKIOYNTHCHA K CBOEN IMYHON YY4eTHON
3anuncn);

5.23.2. 4yepes lNpunoxxeHne Paysera (Ha ocHoBaHuK MpuaoxxeHnsa «yYnpassaeHne C4yetom Paysera Yyepes
npuaoxxeHme Paysera» nocne Toro, Kak KnmeHT cornacutcs ¢ ycnosmaMmu NMpuao>kKeHms);

5.23.3. npun nomowm MNnaTexHbIX CpencTs, CBA3aHHbIX co CyeToM Paysera (Ha ocHoBaHuK [IpnaoxeHus
«[naTexHble cpeacTBax» Mocsje Toro, Kak KnmeHT cornacunTtca ¢ ycnosmamMm MNpuno>keHuns);

5.23.4. npn noMmoLmn opyrux CpencTB, yKa3zaHHbIX Paysera, nocne Toro, Kak KimeHT corsiacuTcs C yCaoBUAMMU
MoOJsIb30BaHUA TaKUMN CpeacTBamu,

5.24. NMoaTBepXaeHus, 3aka3sbl, 3as8BJsieHNs, coobueHns n gpyrme nenctensa KnneHTta, coBeplUeHHble Ha
canTax TpeTbUX NUL, AKX B APYrMX MecTax, NOAKIIHYMBLINCE Yepe3 cBon CyeT Paysera n Takum obpasom
naeHTnguumnpoBas cebs, NPMPaBHMBAKOTCA K 3aKIOYEHUIO CAENKN, MOATBEPXAEHHOW 3/IEKTPOHHON
MOAMUCHIO.

5.25. OcyulecTBneHne MnaTexHbix nopyvyeHuii co CyeTta Paysera no MHTEpHeTYy:

5.25.1. lna ocywecTtBneHuna MNnatexxHon onepaunm no nHtepHety MNpeactasutens KnneHTta ob4a3aH
3anoJIHUTb N NPeaoCTaBnUTb MNnaTexHoe NopyvyeHne, NOATBEPAUB INEKTPOHHLIM CNocobom B Cucteme
Cornacue KnueHTa Ha ocyulecTBrieHMe MnaTe>XXHOro nopyyeHus.

5.25.2. NMpepocTaBneHmne MNnaTeXXHOro nopy4vyeHuns Ha ocyulecTereHue B Cucteme asnsetcsa Cornacnem
KnneHTa Ha ocyulecTBieHne MnaTexxHon onepauum n He MoXKeT BblITb OTMeHeHOo (0TMeHa lMnaTexxHoro
Nnopy4YeHNsi BO3MOXXHa TOJIbKO 10 MOMEHTa Havasa ocyLlecTBieHns MnaTeXXHOro nopyvyeHns - cTaTyc niatexa
N BO3MOXXHOCTb OTMEHbI MOXXHO MPOBEPUTL B YYeTHOI 3anucu MNpeactasutens KnveHTa).

5.25.3. ®opmupysa MNnaTexxHoe nopyyeHmne Ha ocylecTBieHne nepesoda co csoero CyeTa Paysera Ha CyeT
Paysera apyroro KnneHta, KnneHT MoXeT 3awmTnTb MNnaTtexHbin nepesos Maponem Mnatensuimka. B Takom
chy4ae lNMnaTe)XHbll NepeBo OKOHYaTEeIbHO OCYLLEeCTBAAETCS TOJIbKO Torga, koraa lMonyyatens BBOAUT
YCTaHOBJIEHHbIN KnneHToM-MnaTenbWwWnKoM n nepedaHHbin Monyyatento Maponb nepesona. Ecnn Mony4vatens
He BBOAUT YCTaHOBAEHHbIN MnaTenswnkom Maponab, CyMMa nnaTexa aBToOMaTMYeCKM BO3BpaLLaeTcs Ha CyeT
Paysera MnaTtenbwumka no npowecteum 30 (Tpuaguatn) gHen. MOMEHTOM aBTOpMU3aLMn Takoro MNnaTexHoro
nepesofa cynTaeTcs BBeAeHMe [onydaTenem Maponsa noayvyeHns nepesoa, n Takomn MNnaTexxHbln nepesos He
MOXXeT bbITb OTMEHEH Nocne Toro, Kak Monyyatens BeBen Maposb. KAneHT HeceT NoJIHY OTBETCTBEHHOCTb 3a
Hagnexxawyto n 6esonacHyto nepepady Napons MNnatexxHoro nepesofda lMNonyyaTenio, a TakXe rapaHTupyeT
npepnocTtaBneHne Maponsa Tonbko NosyvaTento naatexa.

5.25.4. Mpwn 3anonHeHnn NnatexxHoro nopy4eHns no nHTepHeTy KAMeHT MOXXeT yKa3aTb JaTy OCyLleCcTBeHns
nnatexa B byayuiem, ogHaKo faTa OCYLLECTBAEHMSA NaaTexa He MOXKeT NpeBbilWaTb AaTy 3anoJiIHeHNA
MnaTexHoro nopy4yeHuns 6onblue YeM Ha ABa rogda. Ecnm B ykasaHHbIN AeHb Ha CyeTe Paysera KnueHTa bypeTt
[OCTaTO4YHO CpencTs, NnaTexHoe nopyyeHue byaeT ocyuiecTBseHo. Nepesoa Ha apyron CyeT Paysera
oCyLLecTBASAETCA Cpa3y nocae Havasa ykasaHHoro gHsa (B 00:00 B cooTBeTCTBUM C HacoBbIM nosicom EET).
MNepeBon Ha 6HaHKOBCKUI CHET OCYLLLECTBASETCS B CPOKM, YKa3aHHble B Cucteme.

5.25.5. B cnyvae HenpaBuibHOro 3anosiHeHusa MNMnaTeXxHoro nopydeHus MNMnaTexHbin Nnepeso He
OCYLLEeCTBSAETCSA, KpOME UCKKYNTENbHbIX Cly4aeB, Korga Paysera no cob6cTBeHHOM nHULMATMBE, YTOYHNB
AaHHble [naTeXXHOoro Nopy4yeHns niam nMmesa AocTaTo4yHo MHdopMaunn Asas Toro, 4Tobbl caMocToATeNbHO
MPUHATL peLleHne 0 AOCTOBEPHOCTU NHAOPMALIUN, KOppeKTUpyeT lMNnaTexxHoe nopyvyeHne n ocyllecTensaeT
ero B 06bI4YHOM nopsagke.


https://www.paysera.mk/v2/ru-MK/kontrakt/app-terms
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5.25.6. B cny4ae HegocTaTo4HOM cyMMbl Ha CyeTe Paysera ans ocyuwiecTBneHns MNnate)xxHOro nepesoga
MnaTexXHbIn NepeBod He ocyllecTBaseTcs, ogHako Cuctema byaeT aenaTtb NOMNbITKM OCYLWECTBUTb €ro eLle Ha
MPOTSXXeHNN 5 (NaTn) gHen ¢ MOMeHTa noaydeHmns MnaTeXXHoro nopyyeHuns. Ecnam B Te4eHne 3Toro BpeMeHu
Ha CyeTe Paysera He NosABUTCA AOCTATOYHasA /19 OCyuwlecTBeHna NnaTexXxXHoro nopy4eHmns cymma, NnatexHoe
nopy4eHune byneTt aHHYIMPOBaAHO, N AaJibHeNLne MonbITKN ero oCyLeCcTBUTb He ByayT npeanpuHMMaThCS.
Ecnm Ha CyeTe Paysera KnmeHTa He4oOCTaTOYHO CPEACTB AN1a OoCyLlecTBAeHnA [TnaTeXXHOro nepesoga B 04HON
BaJIlOTe, HO AOCTATOYHO B APYron BasntoTe, MnaTe)xxHbl NepeBo He OyneT oCcywecTBAEH 40 TeEX Nop, NoKa
KNneHT He KOHBepPTUPYET BasoTy B BaJlOTY nMaaTexa (3a NCKoYeHneM cryvaes, korga KnneHTom 3akasaHa
dYHKUNS aBTOMAaTUYECKON KOHBEPTaLUM UM KOrda NepeBonoM OnJjladymBaloTCa ToOBapbl UK YCAYrn Yepes
Cunctemy Paysera).

5.26. YcnoBus ncnonb3oBaHnsa cnocobos ynpasneHusa CyeTom Paysera, KOTOpble HE yKa3aHbl B MyHKTe 5.23
HacToswero [loroBopa (3a Ncka4YeHneM ynpassieHns C4yeToMm Paysera no MHTEPHETY), N3J10XKEHbI B
oTAesNbHbIX MPUNoXKeHNAX, pernamMeHTUPYIOLNX KOHKPEeTHbIe cnocobbl ynpasneHns CyeTom Paysera.
KoHkpeTHoe lMpunoxeHue, pernameHTupyoolwee gpyrme cnocobel ynpasneHus Cyetom Paysera, HaunHaeT
[encTBoBaTb ANa KnneHTa B TOM ciyyae, ecnm KNmeHT XenaeT nob30BaTbCA COOTBETCTBYIOLWMM CNOCOBOM
ynpaeJsieHns CyeToM. MNpunoxeHne BCTynaeT B cuny ons KnmeHTa nocne 1oro, Kak KNmeHT 3/1eKTPOHHbLIM UK
MHbIM criocoboM mMoaTBeEPANA TO, HTO OH 03HAKOMWJICA C ycnoBMAMK MNpuno>XeHuns, 1 Bblpa3ns CBOe corjacue
Ha NOJQIb30BaHWe yKa3aHHOM B [punoXXeHunn ycayron.

5.27. NHGpopMauns o6 ocyLLLeCTBAEHHbIX 1 MOJIyYEHHbIX NepeBofax npenocraBnseTcs B Boinncke no CyeTty
KnneHTta. KnneHTt moxxeT 6ecniaTHO NOCMOTPETL AaHHYO MHOPMaLMIO UK pacrnedyaTaTb ee B toboe Bpems u
C nobon NepUoANYHOCTbIO, MOAK/IIOYMBLUMCHL K CBOEN YY4ETHOM 3anncu.

NMpoeepka NMony4yaTtens

5.28. MNMpexae yem KnneHT oKOHYaTesNlbHO noaTeepAnT lNMnaTexxHoe nopyyvyeHune, Paysera npenoctaBuT
eMy pe3ynbTaT lpoBepku MNonyyaTens, ykasas, 4TO BBegeHHoe KnneHToM nms/HassaHue lNMonydvatens
MOJSIHOCTbIO COBMNafaeT, YaCcTMYHO CoBNafaeT (HanpuMmep, oTAM4aeTCca Ha HECKOJIbKO CUMBOJI0OB, UK
YKa3aHO TO/IbKO O4HO N3 HECKOJIbKUX UMEH) NN He coBnajaeT C AaHHbIMU, CBA3AaHHbIMU C
YHUKanbHbIM NOeHTUPUKATOPOM. B cnyHae 4aCTUYHOIro CcoBrnaneHns aaHHbix Paysera npenoctasuT
KnueHTy npaBuibHoe nMmsa/HasBaHue Nony4vatenda. Ecnuv lNMposepka lMosnyvaTensa BpeMeHHO HeaoCTynHa
Mo He3aBUCAWMM OT Paysera TEXHUYECKUM WU UHBIM MPpUYnUHaAM, KNNeHT MHOPMUPYETCS O TOM, 4TO
npoBepka He bblna NpoBeaeHa, K, npoaosxkas NnaTte)xxHyto onepaunto, oH 6epeT Ha cebs Bce
CBSAA3@HHbIE C 3TUM PUCKMN.

5.29. Mocne nony4vyeHus pesynbtaToB MpoBepku MonyyaTens 0OTBETCTBEHHOCTb 3@ OKOHYaTesIbHOE
peLlueHne o NoATBepXaeHUN MNnaTeXxHoro nopyyeHns HeceT KnmeHT. Ecam KnveHT noaTBep)XaaeT
MnaTe)xxHoe nopyyeHne, HECMOTPS Ha NpeaynpexaeHne Paysera o NOJIHOM UM YaCTUYHOM
HEeCOOTBETCTBMU UMeHW/Ha3BaHua MNMony4vaTtens, KnueHT 6e3ycnoBHo 6epeT Ha cebsi Bce CBA3aHHbIE C
TaKUM pelleHneM PUCKU. KIMEHT corflaceH C TeM, YTO B TaKMX CJlyyasx cpeacTsa byayT nepeBefeHbl
Ha CYeT, yKa3aHHbI C MOMOLLbIO YHUKANbLHOrO NAEHTU(UKATOPA, @ €C/IN BbIACHUTCS, YTO CpeaCcTBa
6b1n oTNpaBfieHbl He ToMy MonyyaTento, y KnmeHTa He 6yeT 3aKOHHbIX OCHOBaHUI TpeboBaTb OT
Paysera Bo3MelleHns yuepba nnm Bo3BpaTa CPeacTB, U OH 06s3yeTcs pelaTh Jtobbie BOonpochl
KacaTeslbHO BO3BpaTa CPeACTB HaNpsMyto C X pakTu4eckmnm Monyvatenem.



5.30. B ciyyae nHmuumpoBaHus MnaTexXXHoro nepesoga C NOMOLLbI NpUioXeHus Paysera c
ncrnonb3oBaHMeM HoMepa TesedoHa MNonyyaTens KnneHTy NpeaocTaBAsioTCS CBA3aHHbIE C 3TUM
HOMepOoM HaHHble Mony4yaTensa (umMsa, paMnans, HoMep CHeTa), eC/ZIM TakoBble AOCTYMNHbI. KNNMeHT HeceT
BCIO OTBETCTBEHHOCTb 3a NPOBEPKY AOCTOBEPHOCTM MOKa3aHHbIX AaHHbIX MonyyYaTens nepen
noaTeep>xaeHneMm MNnatexxHoro nopyyerHus. Mocne Toro, Kak KNnneHT noaTBepANT TPaH3aKLUMIO, OHA
OyaeT CYMTaTbCA MOJIHOCTLIO aBTOPM30BAHHOM, U KNnMeHT Bo3bMeT Ha cebsi Bce pUCKU, CBAA3aHHbIE C
BO3MO>XHbIM NepeBOlOM CPEeACTB He TOMY JnLY.

5.31. MNMpwn 3aka04eHn Orosopa O perynspHbIX naatexxax KnnmeHT nosiyd4aeT 04HOPA30BYIO
BO3MOXXHOCTb NPOBEpPUTb NMs/Ha3BaHue [lonyyaTens B COOTBETCTBMN C MPONMUCaHHON B JOrosope
npouenypon MNMpoeepku Mony4vaTtensd. Mocne noaTeepxxaeHns KNneHToM 4oropopa o perynsapHbix
njatexxax cynmTaeTcs, 4To KnmeHT TakxXe noATBepAns1 TOYHOCTb YKa3aHHOro UMeHn/Ha3BaHus
MonyyaTensa onsa Bcex NPeAcTOoAWMX B paMKax 3TOro orosopa nnatexein. Paysera He ByneT NOBTOPHO
NPOBOAUTL MPOBEPKY MMeHW/Ha3BaHMA MNMonyyaTensa ana dbyayumx perynsapHbiX naatexen n Hectu
OTBETCTBEHHOCTb 3a Kakue-nnbo ybbITKM, BO3HUKLLNE B pe3ynbTaTe n3HavYalbHO HENpPaBUilbLHO
BBeJleHHOro MMeHu/Ha3BaHnA MNMonyyaTens nam ero UsMeHeHus.

5.32. Korpga lNnaTte)xxHoe nopy4deHune noctynaeT Paysera 4yepes NocTaBLmMKa yCnyrm MHNLUMNPOBAHNSA
nnatexa (MYWM), o06a3aHHOCTb NPOBEPUTb AaHHble [oaydaTensa n ntHPopMmnpoBaTb KnmeHTa o
pe3ynbTaTax NpoBepKu nexxnT Ha MNMYUI. Paysera He HeCceT OTBETCTBEHHOCTb 3a TO, Kak MNMYWUT
BbIMOJIHUT 3TY 3a4a4y, N He NPOBOAUT MOBTOPHYIO NpoBepKy. CY4nTaeTcs, 4YTo, MOATBEPXKAASA
MnaTe)xxHoe nopydyeHue Yyepes MNMYUN, KnueHT Tak)xe nogTBepXAaeT TOYHOCTb OaHHbIX [lonyyaTens.

5.33. KnueHT 0643yeTcsa ncnonb3oBaTbh ycayry MNposepku NonyyaTena NCKAKYNTENLHO MO ee NpsMoMy
Ha3Ha4YeHWIo - AN NPOBEPKM AaHHbIX MNony4yaTena nepen aBTopusaumenn KOHKpPeTHOro MnatexxHoro
nopy4deHuns. CTporo 3anpeLlaeTcs NCNoJib30BaTb 3TY YCAYry B /0bbIX APYrux Lenax, Bkaodas cbop
NAY NPOBEPKY NepCcOoHasbHbIX AaHHbIX TPETbUX UL, @ TakxXe Ntlobble MoLeHHNYecKne nnm
HEe3aKOHHble AENCTBUSA (HO HE OrpaHNYMBasACh UMK).

5.34. MNMocTaBLUMK NAATEXHbIX YCNYr, KIIMEHT KOTOPOro X04eT nepeBecTu cpencTea KnneHTy, MoxeT
nonpocunTb Paysera noaTBepanTb TO, YTO NMPeAOCTaBNEHHAN €ro KIneHTomMm nHdopmaunsa o KnneHte
(Homep c4yeTa, a TakXe nMA U haMnansg nanm HasBaHUe KOMMNaHWUN) COOTBETCTBYET OENCTBUTENLHOCTN.
Ecnun nmsa/HassaHume lMosy4aTens B 3anpoce 4YacTUYHO coBnafaeT C AaHHbIMU KnneHTa, Mbl
npenoCTaBUM NOCTaBLWUKY MaTEXHbIX YCAYr OTApaBUTeNa CpeacTB npaBuiibHble AaHHbIE (MMSA ”
haMuInIo NN Ha3BaHWE KOMMaHNKM), NOCae Yero oH CMOXET NpPefoCcTaBUTb NX CBOEMY KIMEHTY. Bo
BCEX OCTasIbHbIX C/y4asax Paysera He pacKpoeT AaHHble (MMA 1 haMUano NAN Ha3BaHME KOMMNAaHMK)
KnuneHTa.

5.35. B cnyvyae nakeTHOro niaTexxa, BkJtovatolwero B cebs cpa3y HeCckobKo MNnaTexxHbiX NoOpyYeHni,
KnneHT nmeeT npaBo NonpocuTb Paysera B paMKax OaHHOro niaaTexa He NpoBOAMTb MPOBEPKY HYacTu
nnu Bcex ero MonydyaTenen.

5.36. KnueHT noaTBep)XAaeT TO, YTO OH NOHMMaeT 1 bepeT Ha cebs BCe pUCKK, CBA3aHHbIE C
peweHneM He nposoanTb Mpoeepky MNMony4vatensa. B Takux cnydasax Paysera ocyuwiectBngaeT lnaTexxHble
nepeBoAbl UCKAKOYNTENIbHO HAa OCHOBAHUN YKa3aHHbIX KJIMEHTOM YHUKaIbHbIX UAEHTU(UKaTOPOB
MonyyaTens (IBAN) n He HeceT OTBETCTBEHHOCTb 3a Jitlobble yObITKN, KOTOPbIE MOy T BO3SHUKHYTbL B
pe3yfnbTaTe nepeBoda CpencTs He ToMy Mony4vaTtento. B cnyyvae Bbibopa KnneHTom sTom onumm niobole
€ero npeTeH3nn K Paysera KacaTenbHO HeEMpPaBUJIbHO OCYLLECTB/IEHHbIX MNaaTeXXHbIX onepauunn (ecnu
OHM BbIIN OCYLLECTBJIEHbI B COOTBETCTBUN C YKa3aHHbIMU KAMEHTOM YHUKaIbHbIMU
NOeHTUUKaTOPaMm) CHNTaOTCS HEOBOCHOBAHHbLIMMU.

5.37. Ecnn nocne nony4veHns ysenomneHuns Paysera o noJsIHOM WK YaCTUYHOM HECOOTBETCTBUN
OaHHbIX Mony4aTensa KAneHT NpuHAA pelleHne npogoKnTb NPoLecc BbiNOJIHEHMSA MTnaTeXHoro
rnopy4eHmns, Paysera HU Npu Kaknx obcToAaTeNnbCTBax He ByaeT HEeCTM OTBETCTBEHHOCTL 3a Jitobble



rMoHeceHHble KNneHToM B pe3ysibTaTe 3Toro ybbITKN. B TakmMx cnydasax c4ntaeTcs, 4To KAneHT B34 Ha
cebs Bce cBsi3aHHble C [TnaTeXHbIM NEpPeBOAOM PUCKN, a Paysera BbiNosIHUa BCe CBOU 06513aTeNbCTBA
Hagnexawmm obpasom.

5.38. HecmoTp#a Ha Apyrmne nono)XKeHmsa HacTosawero Jlorosopa, Paysera He bypneT HeCcTu
OTBETCTBEHHOCTb 3a J1Iobble yObITKN, MOHECeHHblIe KNMeHTOM B pe3yJfibTaTe 3a4MC/IeHNs CPeACcTB Ha
CYeT, AaHHble BJlajenbLa KOTOPOro He coBnafaloT C npefocTasieHHon KnneHToM nHdopmMaumen o
Mony4vaTtene, nnn korpa Nposepka MonyyaTens He NPoBOAUIACh, B CNEAYIOLLNX KOHKPETHbIX Cly4asX:

5.38.1. korga KnueHT, nony4yms oT Paysera 4eTKoe yBegOMJIEHNE O MOJIHOM UK YaCTUYHOM
HECOOTBETCTBUN AaHHbIX [MonyyaTens, ,o6poBOALHO NoaTBepAMA [TnaTexXHoe nopyyeHue;

5.38.2. korna lNMpoBepka MNonyyaTensa 6bi1a BpeMeHHO HeloCTyMNHa Mo He3aBucALWmMM oT Paysera
TEXHUYECKUM MU UHBIM MPUYNHAM, 1 NMPOUHKMOPMUPOBAHHbIN 06 3TOM KNneHT npoaoikmnn
NpoLLecc ocyLlecTBneHus MNnaTexxHol onepauuu;

5.38.3. korga MNMnaTtexxHoe nopy4eHune 66110 MHNLUMNPOBAHO Yepes MocTaBLmKa yCayru
MHULMMPOBaHMA nnaTtexxa (NYUn);

5.38.4. korga MnaTexHbln NnepeBog ocywecTenaeTca MonyyaTento, NOCTaBLUMK MAaTEXHbIX
yCNyr KOTOPOro 3aperncTpupoBaH B CTpaHe EBpoONenckom sKOHOMMYECKON 30HbI, B KOTOPON
obs3aTenbHoe nNpenocTaBaeHne ycnyru Mpoeepku MonydaTens B COOTBETCTBUN C
DEeNCTBYIOLWNM 3aKOHOAATE/IbCTBOM €Llle He NMpefyCMOTPEHO;

5.38.5. korga MnaTexHbIn NepeBog ocywecTenaaeTca MonyyaTento, NOCTaBLUMK MAaTEXHbIX
yCNyr KOTOPOro 3aperncTpupoBaH 3a npegenamm EBponenckom sKOHOMUYECKOW 30HbI;

5.38.6. korga 6U3HeC-KINEHT B CJ/ly4ae NakeTHOro njiaTexXa BOCMN0J1b30BaJiCs NPaBoOM
OTKa3aTbCsA OT NpoBeneHns Nposepku MostydaTens.

5.39. Bo Bcex BbllWeNnepeyncaeHHbIX Calydasax cCHUTaeTCs, 4To KnneHT fencrteoBaJsl Ha CBOM CTpax n
puck, a Paysera Hapnexxawmm obpa3oM BbINOSHMIA CBOU 0643aTeNbCTBa, OCYLLECTBMB MNnaTeXHblIn
rnepesof B COOTBETCTBUMN C YKa3aHHbIM KNMEHTOM YHUKabHbIM naeHTngunkatopom (IBAN).

6. BHeceHne v CHATUE HaNYHbIX OeHer

6.1. Paysera npepocTtaBnseT KNnMeHTY npaBo BHOCUTb HaJIMYHble cpencTea Ha CyeT Paysera B COOTBETCTBUMN C
YyC/I0BUAMM, YKa3aHHbIMN B Cucteme. MecTa, yCcnoBus, BaatoTa, OrpaHNYeHNSA U LeHbl BHECEHNSA HAJIMYHbIX

CpencTB YKasaHbl 34€Ch.

6.2. Paysera npepocTasnseT KnvMeHTY NpaBo CHUMATb HaJIM4Hble feHbrn co CyeTa B COOTBETCTBUUN C
yC/I0BUSIMM, YKa3aHHbIMN B Cucteme. MecTa, yC/10BUSA, BasloTa, OrpaHNYeHUs U LeHbl CHATUSA HaJIMYHbIX

cpencTB YKasaHbl 30€Ch.

6.3. Mpw ocywecTBneHnn NMnatTexxHbiX onepaLu/u?l C NCNOJIb30BaHMEM HaJIMYHbIX AEeHEXHbLIX CpeacTB
MpenctasuTtenb KnneHTta 0653aH caMoCTOATESNIbHO rnepecymTaTb BHOCUMble Ha CYeT Ha/In4YHble cpencTBa
nepen nx BHeceHnem, a npm CHATUN CO C4yeTa Ha/NYHbIX cpencTB - CaMOCTOATEJIbHO NepecHnTaTb UX Cpa3y Xe
nocne nx nonyvHeHma n HemeanseHHo caesiatTb nobble 3aMedaHns nnum npeabvAaBnNTb nobeole NnpeTeH3nn no
nosoay CyMMbl HalMYHbIX OeHer N KadeCTBa 6aHKHOT, eC/in TaKOBble MMEKTCS.
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6.4. lNocne BHeCeHUs HaN4YHbIX CpencTB Ha CHeT KNMeHT MoXeT pacnopsaXaTbCsA DNEeKTPOHHbIMU JeHbraMun
Cpa3y nocne noay4yeHus cpencts Paysera.

7. MOMeHT nonydeHnd MnaTexKHoro nopyvyenus, TpedboBaHnsa K MaaTexxHoMY NopyYeH o 1
0TKa3 B OCYLLECTBAEHWN [TnaTeXXHoro nopyveHus

7.1. Korpa KnueHT aBngetca lNnatensLlimkom, MNnatexHoe nopyyeHue cHMTaeTca noayyvyeHHslM Paysera
(Ha4YMHaeTCs oTCYET CpOKa oCywecTBsieHUA MNnaTeXHOro Nopyv4eHns) B eHb €ro rnosiy4eHus, a eciim MOMeHT
rnonyyeHus MnaTe>XHoro nopyyeHns He coenagaeT c paboymm gHem Paysera, cuntaeTcs, 4To MnaTexHoe
rnopy4eHune 661510 noay4yeHo B 6avxxanwunm paboynn geHb Paysera.

7.2. NnaTe)xxHoe nopyyeHne, kKotopoe bbiNo NnonyyeHo Paysera B pabounin neHb Paysera, Ho He B
yCTaHoBJIeHHble Paysera paboymne Yachl, cHMnTaeTCcsa noay4yeHHbiM B 6avxxanwmnnm paboynin geHb Paysera.

7.3. MnaTexxHble nopy4yeHnsa BHYTpu CnctemMol Paysera oCyLlecTBAAIOTCA HeE3aMeoanTesNIbHO (B Te4YeHune
HEeCKOJIbKUX MUHYT, 3@ UCKJII0YeHneM ciiyqaeB, Korga lNnatexHas onepauns 3alep>XmnBaeTcs B CBA3N C
3aKoHOoOaTeNbHbIMU HOPMaMUN U YCIIOBUSIMX HacTosAwero Jorosopa), BHe 3aBUCMMOCTU OT paboymx 4yacos
Paysera.

7.4. Paysera nMeeT NpaBo XPaHUTb Ntobble MnaTe)xxHbie NopyvYeHus, NpenocTaBnseMble obbiM
CorJslacoBaHHbIM € Paysera cnocobom, a Takxe MHpopMaL Mo 0 Bcex MnaTexXHbIX onepaumnsax, KoTopblie 6biin
ocCyLlecTBJieHbl KnueHToM unn no MNnatexxHoMy nopy4veHunto KnvueHTa. Paysera MoXxeT NpenocTaBisTh
YMOMSIHYTbI€ B JAHHOM MYHKTE AaHHble KINeHTY u/unu TpeTbUM N1MLUaM, Y KOTOPbIX €CTb MPaBoBble OCHOBAHWS
Ha MoJly4YeHue TakMx OaHHbIX, Kak 0oKa3aTesbCTBa NpeaocTaBieHns MNaaTexxHbIX Mopy4YeHUn n/unm
ocyllecTBsieHNs MnaTeXHbIX onepaLluni.

7.5. NpenocTtaBnsieMble KnueHToM MNaaTe)xHble MOPYYEHUS A0JIXKHbI COOTBETCTBOBATb TPeboBaHUAM K
npenocTaBneHnto MNnaTeXXHOro NnopyyvyeHns u/uam cogepXaHuto MNaatexxHoro nopyyeHumns, yCTaHOBNEHHbIM
3aKoHoOaTenbCTBOM U Paysera. NMpepocTtaBnsemble KnneHToM MnaTexxHble NOpyvYeHNs OOSKHbI ObITb
ChOPMYINPOBaHbI YETKO M HEABYCMbICJIEHHO, A0J/IKHbI ObITh OCYLLECTBUMBI, B HUX O0JIXKHA ObITb YETKO
Bblpa)keHa Bona KnmneHTa. Paysera He HeceT OTBETCTBEHHOCTb 3a OLWNOKKN, HECOOTBETCTBUSA, MOBTOPEHMNSA W/
UM npoTmeopeyns B lNaaTexHbix NopyvyeHUax KnneHTta, BKJOYas, HO He OrpaHNYmMBasiCb KOPPEKTHOCTLIO
pekBu3nToB lNnaTtexxHoro nopy4yeHnsa KnneHta. Ecnm B npegoctaBneHHOM KnveHToM naTe)XxHOM rnopyyvyeHuun
HeJoCTaTO4YHO AAaHHbLIX UM OHO COOEPXUT HeOoCTaTKM Opyroro xapakrtepa, Paysera, B 3aBUCUMOCTU OT
XapaKTepa HeJoCTaTKOB [M1aTeXXHOro NOpyyYeHMs, MOXXKET OTKa3aTb B OCYLLECTBIEHNN Takoro MaaTexHoro
MOPYYeHMS NN OCYLLEeCTBUTb €ro COrflacHO AaHHbIM, YKa3aHHbIM B [1aTeXXHOM Nopy4YeHunn.

7.6. Paysera BrnpaBe 0TKa3aTbCs OCYLWECTBAATL [aTeXxHoe rnopyvyeHne, ecsim BoO3HMUKaOT 060CHOBaHHbIe
COMHEHUSA B TOM, 4TO lMNnaTe)xHoe NopyvyeHne NpenocTaBleHo 3aKoHHbIM MNpeacTtasutenem KnveHTa, B
COOTBETCTBUM NpeaocTaBsieHHbIX Paysera nokyMeHToB TpeboBaHMNSAM, yCTaHOBNEHHbLIM 3aKOHOM uUnn Paysera,
WaN B NOOJIMHHOCTU UK AOCTOBEPHOCTM MPeaoCcTaB/IeHHbIX JOKYMEHTOB. Ecnn y Paysera BO3HMKaOT
060CHOBaHHbIE COMHEHUS B TOM, 4TO MnaTexxHoe nopyyeHune 661710 NpenoCcTaB/ieHO HE 3aKOHHbIM
MNpeanctaButenem KnmeHTa, COMHEHUS MO NOBOAY MOAJIMHHOCTU NpeaoCTaB/eHHbIX Paysera JOKYMEHTOB UK
MHble COMHEHUS KacaTeslbHO 3aKOHHOCTW WU COAep)XaHUs NpeaocTaBAeHHOro MnaTe)XxHoro nopyyeHus,
Paysera umeeT npaBo noTpeboBaTb, 4TOObLI KNMeHT 3a CBOW cYeT npuemnemMblM ans Paysera cnocobom
[OMONMHUTENbHO NOATBEPAU NMpeaocTaB/ieHHoe [naTexxHoe nopyyeHne n/munn npenoctasnn Paysera
NOKYMEHTbI, NOATBEP X AaloLLMe NPaBo JNL, PacnopsiXKaTbCa AeHEeXHbIMU cpeacTBamMm Ha CyeTe, Unu gpyrue
yKa3aHHble Paysera 0OKyMeHTbIl. B cnyyasix, ynoMsiHYyTbIX B AaHHOM NyHKTe, Paysera nencTByeT B LEeNsxX



3alUNThl 3aKOHHbIX NHTepecoB KnneHTa, Paysera n/unn gpyrux nuu,. NMNostomy Paysera He HeceT
OTBETCTBEHHOCTb 3a BO3MOXHble y6bITKVI B CBSA3M C OTKA30M B OCYyLLeCTBNeHUW MNM1aTeXXHOro nopyyeHus.

7.7. KnneHTt 0653aH obecne4ynTb Haanyme Ha ero CyeTe OCTAaTOYHON CyMMbl A€HEr B HY>KHOW BasoTe s
ocyuiecTBneHus NnatexxHoro nopy4vyeHns KnmexHra.

7.8. Mepepn ocywecteneHneM MNnatexxHoro nopydeHna KnneHta Paysera nmeet npaso notpeboBaTh OT
KnueHTa NnpefocTaBuTb AOKYMEHThI, JOKa3biBaloLMe 3aKOHHOE NPONCXOXXAeHWEe CPeACTB, CBA3aHHbIX C
MnaTeXxxHbIM nopy4vyeHueM. Ecnm KnneHT He npedocTaBuUT Takue OOKYMeHThl, Paysera BnpaBe OoTKa3aTb B
ocyulecTBsieHUN M1aTeXXHOro rnopyyeHus.

7.9. Paysera BnpaBe nNpuBaeKaTb TPeTbUX UL A8 YACTUYHOIO UM NOJIHOrO OCYLLLEeCTBJIEHUS
npefocTtaBsieHHOro KnmeHToM MNnaTexxHOro nopy4yeHuns, ecnm Toro TpebyoT nHTepecs KnneHTta u/unm cyTb
ocyuwiecTsnasgemMoro lNMnatexxHoro nopyyeHunsa. Ecnn gnsa Hapgnexxawero ocylwecTssieHns MnaTe)XHoro nopyyeHuns
ero Heob6xoAMMO OTMPaBUTL B Apyroe hnHaHCOBOE yyYpexxaeHne 1 fajiee OCyLeCcTBAATb Yepes 3To
yypexxaeHune, o4HaKo faHHoe ydpexaeHue, pyKoBoACTBYSACb CBOMMU BHYTPEHHUMU NpoLenypamu,
OCTaHaBJINBAET ocyLlecTB/ieHne [ThaTexxHoro nopyyeHns KnmeHTa, Paysera He HeceT OTBETCTBEHHOCTb 3a
Takve 0eCTBUS PMHAHCOBOI0O y4YpexXAeHUs, HO MNblTaeTCsa BbIACHUTb NPUYUHBI OCTaHOBKU MNiaTexxHoro
rnopydyeHus. Paysera nmeeT npaso NPUOCTAHOBUTb U/UNN NMPeKpaTUTb ocyLlecTBiieHne MNMnaTexxHOoro nopyvyeHus
KnueHTta, ecnu Toro TpebyeTt gencreyloLlee 3aKOHOAATENbCTBO, UM 3TO HEOBXOAMMO MO NHLIM HE3aBUCALLUM
oT Paysera npunynHam.

7.10. OTKa3aB B ocyllecTBseHnn MNMnaTtexxHoro nopyvyeHus KnneHta, Paysera HezamegnmtenbHo coobuwaeT 06
3TOM KNneHTy nam co3gaeT yC/0BUA AN 03HAKOMJIEHUS C TaKUM coobuleHmneM, 3a NCKIDYEHNEM Clly4aEeB,
Korga Takoe coobuieHne TEXHNYECKN HEBO3MOXXHO NN 3aNpeLLeHo AeNCTBYIOWMMN 3aKOHO4ATeNbHbIMA
aKTamu.

7.11. Paysera He NnpuUHUMAET N He ocyLuecTBasAeT [naTe)xxHble nopyvyeHns KnmeHTta Ha ocyLlecTB/ieHne
onepauwnn ¢ ncnosb3osaHmem CyeTa, eCnim OeHexxHble cpeacTBa Ha CyeTe apecToBaHbl UM NpaBo KnneHTa
pacrnopsXaTbCA CpeacTBaMu OrpaHUYeHO UHbIM 3aKOHHbLIM COCOBOM, a Tak)Ke Korga ocyuecTBAsSeMble
Paysera onepauunn oCTaHaB/INBAOTCA B COOTBETCTBUWN C OENCTBYIOLLMM 3aKOHOL4ATE/bCTBOM.

7.12. Ecnn nnaTe)x BO3BpaLlaeTcs rno He3aBucawmm oT Paysera npuinHamM (HeToYHble faHHble MNaaTe)XXHoro
rnopy4eHuns, 3akpbIT cHeT MonydaTens, no BuHe BbibpaHHOro MNnatenblwmMKoM nocpegHmnka n T. n.),
BO3BpallaemMas cyMMa 3avucnseTcs Ha CyeT. Komunccus, 3annadeHHasa MNMnatenbuwmkom 3a oCyuwecTB/IeHne
MnaTe)xHOro nopy4yeHns, He Bo3BpallaeTcs, a co CyeTa MoryT BbITb CNMCaHbl pacxonbl Paysera, cBsA3aHHbIE C
BO3BpaTOM CpencCTB.

7.13. UHnumunpoBaHHble Paysera lMNnaTe)xHble nepeBoabl, €C/IN NMO3BOJIAIT TEXHNYECKNE BO3SMOXXHOCTU, MOTYT
ObITb CPOYHBIMU N HECPOYHbLIMKU. CNocob MnaTeXxHOoro nepesoa, eCcam No3BoNAAT TEXHNYECKNE BO3MOXXHOCTH,
BblbMpaeT KnneHTt. Echmn KnneHT He BbiIbUpaeT cnocob MNnate)xHoro nepesona, CHNTaAETCS, YTO OH
nHULMmnpoBsan MNMnatexHoln Nepeso Ha Haubonee 6naronpnATHbIX ANS KnneHTa yCcnoBusX, KOTopble
BbibupatoTca CuctemMon aBToMaTUYECKN.

8. lMpepnocTaBneHue n aHHynnposaHie Cornacus, ocyLecTBaAeHre n 0TMeHa MNaaTexHoro
nopy4eHus



8.1. MnaTe)xHasa onepauns cCYHNTaeTCa CaHKUMOHMPOBAHHOW TONLKO Toraa, Korga MnaTtenblnk npenocraBnaeT
Cornacue Ha ocyulecTsneHune onepauunn. Cornacue Ha onepauuto, NnpefocTaBsieHHOe nocpeaHuKy Paysera,
CYMTaeTCs npenocTaBsieHHbIM caMon Paysera. KnueHT (Mnatenbwmnk) moxeT npegoctaButb Cornacme
yCTaHOBJIEHHbLIM Paysera nnam cornacosaHHbiM Paysera u Knnentom cnocobom. Cornacme, npenocTaB/ieHHOE B
NMMCbMeHHON hopmMe, A0JIXKHO BbiTb NoANNCAaHO KNnMeHTOM nnan ero 3akoHHbIM MNMpeactasuTtenem. Cornacue
TakXXe MoXXeT OblITb NoOATBEP)XOEHO IIEKTPOHHON Noanucbto, Maponem, KogamMmum u/unm Apyrumm cpencrTeamum
yhocToBepeHuns nnyHocTu. Cornacue Ha ocyuecTieHue MNMnaTeXXHON onepaunm Wi HECKONbKNX MnaTeXXHbIX
onepaumnin Tak)Xe MOXXeT ObITb NpeaoCcTaBNeHO Yepes MNMonyvyaTens nam nocTaBwmKa yCcayrm UHULMNPOBAHNS
nnatexa. Cornacme, noaTeepxaeHHoe Knnentom (MnatenblmkoMm) nobbiMm n3 cnocobos, NnpenyCcMOTPEHHbIX B
3TOM MYHKTE, CHNTAETCA NOATBEP)KAEHHBLIM A0JIXKHbIM 06pa3oM N MMEKLLMM Ty Xe I0PpNANYECKYI0 CUITY, YTO U
noanncaHHbln KnueHTom (ero Mpeactasutenem) bymMa kHbli [OKYMEHT, U AONYCKAaeTCsa B KavyecTee
OOKa3aTenNbCTBa Npu peweHnn cnopos Mexxay Paysera n KnmeHToM B Cydax N OPYrux yypexxaeHuax. KnmeHTt
He MMeeT NpaBa oCMapMBaTb OCyLleCcTBAEHHY0 Paysera MNnaTexxHyto onepaunto, ecnum NnatexxHoe nopyyeHmne
6110 noaTBEpPXAeHO Cornacnem, NpenoCcTaBNeHHbIM YKa3aHHbIM B AaHHOM MyHKTe cnocobom.

8.2. Cornacue KnuenTa (MnaTenblunka) NpenocTaBnsaeTcsa Ao ocywecTsaeHns MnatexxHon onepauuu. Mo
DOroBopeHHOCTU Mexxay KnneHTtom (Mnatenswmkom) n Paysera, MNnate)xHas onepauns MoxxeT bbiTb
CaHkunoHmpoBaHa (Cornacue KnmeHTa MoxXeT 6bITb MOSYy4EHO) Nocsie ocyuwecTBaeHUS MNMnaTexxHON onepauun.

8.3. KnneHT cornaceH c Tem, 410, ocywectenss MnaTexHyto onepauunto, Paysera byneTt nepenasaThb
yKa3aHHyo B lMnaTexxHOM nopydeHun nHhpopmMmauunto (Bkarodas NMepcoHasbHble AaHHble KnveHTa) nuam,
HenocpeaCTBEHHO CBA3aHHbLIM C OCYLLECTBJIEHMEM TakKon MnaTe)xxHon onepaunm - MexxayHapoaHbIM
OopraHu3aumnaM naaTeXXHbIX KapT; KoMnaHnsaM, obpabaTbiBaowMM MHHOPMaLMIO O pacyeTax NiaaTeXHbIMU
KapTaMu; nocTasLmKky MNnaTexHbix ycayr MonyyaTens; onepaTopy nNaaTeXHON CUCTEMbI, UCMONb3yeMon ANa
ocyLiecTBfaeHns MNMnaTe)xxHon onepaunun; nocpegHUKam Paysera n nocTasLUnKa MNnaTexHbix ycayr MonyyaTtens;
MOCTaBLIMKY YCSIYrM NHULNMPOBaHNA NnaTexa; Mony4vaTtento.

8.4. Nopafok oTMeHbI MnaTeXXHOro NopyyeHus:

8.4.1. NnaTe)xKHoe nopy4yeHmne He MoXeT BbITb OTMEHEHO MocJie TOro, Kak ero noay4uTt Paysera, 3a
VCKJII0YEHNEM NnpefyCcMoTpeHHbIX [JoroBoOpoM Ciyyaes;

8.4.2. ecnu MNnaTexxHasa onepauns nHuunmpyeTca Nonydatenem, yepes MNMonydyaTtens (HanpuMmep, Npu onJsaTte
NJaTeXHOW KapTon) MM NOCTABLLMKOM YCAYTr UHULMUPOBAHMA NaaTexa, MnaTenblink He MOXXeT OTMEHUTb
MnaTeXxHoe nopy4eHue nocse Toro, kak NnatexxHoe nopy4veHuve 6bls10 oTNpasneHo, NnatenbWwmk gan
Cornacume nocTaBLLNKY YCAYrM UHULMNPOBaHUSA NaaTexa Ha uHuUMnpoBaHue MNnaTtexxHon onepauum nnm
MnaTtenswumk npegoctasnn Monyyatento Cornacme Ha ocylecTBaeHne MnaTexxHom onepaunu;

8.4.3. NnaTe)XHble Nopy4YeHns, NpeayCcMoTPeHHbIe MYHKTOM 5.23.4 HacTodAwero [Jorosopa, MoOryT 6biTb
OTMeHEHbI A0 KoHUa paboyero aHA Paysera, npenluecTByOLLEro AHIO OCYLLECTBAEHNS NNaTexa;

8.4.4. no nucrte4yeHUn CPoKoB, NMpefycMoTpeHHbIX NyHKTamMn 8.4.1-8.4.3 lorosopa, lNnaTexxHoe nopy4veHue
MOXeT BbITb OTMEHEHO NULLb MO AOFOBOPEHHOCTU Mex Ay KnneHTtom (Mnatenblinkom) n Paysera, a B
npenycMoTpeHHbIX NMYHKTOM 8.4.2 cnyyvasx Takxxe Heobxogunmo cornacue MonyyaTens;

8.4.5. ecnun MnaTexxHasa onepauma nHuuunpyeTca MNMonyydaTeneMm nam vyepes MNMoayyaTensa npu ocyLecTBeHUN
MnaTe)xHoW onepaunn NOCPeaCcTBOM MAATEXHON KapThl, U TOYHAa CyMMa onepaunm Ha MOMEHT
npepocTtasaeHus MNnatenbwmkom Cornacma Ha ocylecTsieHme NnaTe)xxHon onepaunn HemsBecTHa, Paysera
MOXXeT pe3epBupoBaTh cpeacTBa Ha CyeTe MNnaTenblimKa TONILKO B TOM C/iy4ae, ecnu MNMnaTtenbLlumnk
npepocTaBuna csoe Cornacme Ha pe3epBaLmio KOHKPETHOW CyMMbI; MOJy4YnUB MHHOOPMAaLUIO O TOYHOW CyMMe
Mnate)xxHon onepauunn n MnatexxHoe nopyveHue, Paysera He3aMeaNTeIbHO OTMEHUT pe3epBaLnto CpencTs
Ha CyeTe lNnaTenbLUmKa.



8.5. Paysera 3a4ncnsaet cpencrtea Ha CyeT 1 crnncbiBaeT cpeacTsa co CHeTa B COOTBETCTBUN C YHUKAJIbHbIM
UOEHTU(PUKATOPOM, YKa3aHHbIM B NoJly4eHHOM [MnaTe)XHOM rnopydeHunn - HomepoM CyeTa Paysera nnum
HomepoMm CyeTa, COOTBETCTBYOWMM CTaHOapTy IBAN. Paysera nmeeTt npaBo, HO He ob653aHa NPOBEPSATH,
COOTBETCTBYET I YHUKaNbHbIN NOEHTUPUKATOP MMeHN N hamMmnmmn (HassaHuo) Bnagensua CyeTa, yKaszaHHbIM
B NoJly4eHHOM [lMnaTe)xHOM rnopydeHunun. Korga ong 3aduncnedmsa geHer Ha CyeT unam nx cnmcaHusa co Cyerta
Paysera npenocTaBAseTCs BbllLEYNOMAHYThLIN YHUKabHbLIN naeHTUUKaTop, 1 MnatexHoe nopy4vyeHne 6ois1o
OCyLeCTBJIEHO MO YKa3aHHOMY YHUKabHOMY NAeHTUMMUKaTopy, JaHHoe MNnaTexxHoe nopyyeHne cymTaeTcs
OCyLeCcTBJIEHHbIM LO/HKHLIM 06pa3oM. Ecnn Paysera npoBoanT NPOBEPKY U BbISABASET O4eBUOHOE
HecoBMageHNe Mexay nNpenocTaBieHHbIM Paysera YHUKaNbHbIM UAEHTUPUKATOPOM N MMeHeM U hamMuninen
(Ha3BaHMeM) Bnagenbla CyeTa, Paysera nMmeeT NpaBo He OCYLLEeCTBAATb Takyio MNnaTe)xxHylo onepauuio.

8.6. Ecnin Paysera nony4aeT lMNnaTte)xHoe NMopyyYyeHne Ha NepeBo AEHEXXHbIX CPEACTB Ha NIaTEXHbIN CHeT
Opyroro nocrtasLwmnKa lMnaTexHbiX ycnyr, Paysera ocyLecTBageT TakKyto [aTe)xHyo onepauuio no
YyKa3aHHOMY B MoJiy4eHHOM [n1aTe>XXHOM nopyvyeHun YHUKaIbHOMY NOEeHTUPUKaTOPY - HOMepPY rnJaTeXxHoro
cyeTa lNMony4aTens, cooTBeTCcTBYOWEMY cTaHAapTy IBAN, 3a nckiw4vyeHnem ciyyaes, Korga gpyrmum
MoCcTaBLUMKOM [naTexXHbIX YyCyr He ncrnosb3yeTtcsa opmaT cHeToB IBAN. Paysera He HeceT OTBETCTBEHHOCTb
3a HenpepocTaBJ/ieHMe BbILEeYNoOMAHYTOro YHUKaIbHOro ngeHTudgukatopa n/unm npenocraBjieHne HeBepHOro
YHUKaNbHOro ngeHTugunkaTopa B MNaaTte)>xHOM rnopy4yeHuun, n/mnm B csaydae, Korga noctaBWmMKoM MaaTexHblX
ycnyr MNMony4vaTtens ycTaHOBAEH APYron YHUKaNbHbIN NAEHTUMMKATOP 418 Ha4exXallero ocyLwecTB/eHns
MnaTexxHoM onepaunn (3a4ncaeHns geHer Ha naaTexXHbln cHeT MonyvaTens).

8.7. Mpun HeobxoanumocTn n/mnmn no TpeboBaHUIO yYpexx4eHns Opyroro rocynapcrea Paysera nmeeTt npaBo
onpeaennTb OOMNOJHUTENBHYIO /U APYryto 0b6s3aTenbHYy0 NHGopMaLnuto (Hanpumep, Ma 1 GaMuins Nnm
Ha3BaHue lMonyyaTens, Koa nnatexa), KoTopyto HeobxoaMmMo NpenocTaBuUTb Paysera ons Hagne)xallero
ocyllecTBsieHUs MnaTeXxHOro nopyyeHus.

8.8. MNnaTe)xHOoe nopyyeHmne CcHMTaeTCsa OCyLWeCTB/IEHHbIM, Korga Paysera nepeBoamT cymmy MnaTexxHoON
onepaunn Ha cYeT nocTasBwurKa MNMnaTexxHbix ycayr Nonyyatensa. 3a 3a4mcineHne cymmbl MNMaatexxHon onepauyun,
KoTopyto Paysera oosmxHbiM obpa3om nepesenia NOCTaBLWUKY MaaTexXHbIX ycnyr Mony4aTtens, Ha naaTeXXHbi
cyeT lMonydaTens oTeBevaeT NocTaBWUK MnaTexxHbIX ycayr MNonydaTtens.

9. 3anpeuleHHas 0edaTeNbHOCTb

9.1. Monb3ysAcb ycnyramu Paysera, KnueHTy 3anpeLleHo:

9.1.1. He cobnoagaTb ycnosua lorosopa v MNpUAo)KeHNn K HeEMY, 3aKOHbI U MHble HOPMATMBHbIE MPaBOBbIE
aKTbl, BKJIl0Yas, HO He OrpaHNYnBasCb HecobAeHNEM NMPaBOBbIX aKTOB, CBA3AHHbIX C NpeAoTBpaLLEHNEM
OTMbIBaHUSA AeHer u MHAaHCMPOBaHNA TEPPOPU3MA;

9.1.2. HapyLwaTb NpaBa Paysera 1 TpeTbUX NUL, HA NPUHALJIEXKALLME UM TOProBble MapKu, aBTOPCKME MpaBsa,
KOMMepYecKne TalHbl U Apyrue npaBa UHTENNEKTYaslbHON COBCTBEHHOCTY;

9.1.3. npenocTtaBnATb Paysera HEBEPHYIO, BBOASLLYIO B 3abay>XXAEHMEe UAX 3aBeA0MO JIOXKHYI0O MHPOPMaLMIo, a
Tak>Xe 0TKa3biBaTb B NMpeAoCTaBAeHUN NHPOPMALIUM NN COBEPLUEHNN OPYTrUX OENCTBUN, KOTOPbIX
obocHoBaHHO TpebyeT Paysera;

9.1.4. npenocTaBAATb TPETbUM JINLLAM HEBEPHYIO, BBOASALLYIO B 3abny>KAeHMe nnm 3aBef0MO JIOXKHYIO
MHopmMauuio o Paysera n cotpynoHuyecTse c Paysera;



9.1.5. oCcyLWecTBAATb UM NOJyYaTb NepeBoAbl AEHEXHbIX CPeACTB, ecnn KnneHTy 6bis10 M3BECTHO MW A0JIKHO
6b1/10 ObITb N3BECTHO O TOM, YTO AAHHbIE CPEACTBA NOJlyYeHbl HE3aKOHHbLIM MyTeM;

9.1.6. nonb3oBaTbCA ycayramm Paysera Takum obpasom, 4To y Paysera nnm gpyrux TpeTbUX NUL, BO3HMKALOT
ybObITKN, OTBETCTBEHHOCTb N APYrMe HeraTuBHbIE NMPaBoBblie U (PMHAHCOBbIE MOCNEACTBUSA UM HAHOCUTCS
yuiepb nx AenoBon penyTtauuu;

9.1.7. nonb3oBaTbCA yCsyramm Paysera B TOM ciiydae, ecnim KnneHT, ero lNpepcrasuTesb, BeirogonosyydyaTtess,
a TaKXXe OCYyLLeCTBASEMbIN AN NonydaeMblin MnaTeXXHbI NepeBos 0TBEYalT KPUTEPUSAM, YKa3aHHbIM B
CMUCKe orpaHnYeHuin Ha NpenocTaBsieHne ycnyr Paysera, KOTopbIv pa3MelleH Ha canTe Paysera);

9.1.8. pacnpocTpaHATb KOMMNbIOTEPHLIE BUPYChl U NPEeANPUHMMATL Apyrne 4EeNCTBUSA, KOTOPbIE MOryT
HapywunTb paboTy CucTeMbl, HaBPEAUTb UM YHUHTOXUTb NHHOPMaLMIO, a TakXXe HaHeCcTn nHon yuepb
Cuncteme, obopynoBaHuto nnm nHgopmaumm Paysera;

9.1.9. coBepwaTb ntobble Apyrne yMollAeHHbIe 4ENCTBUSA, KOTOPbIE MOIYT HapyLWNTb NpoLecc
npepoctasaeHns ycnyr Paysera KnneHnTty nam tpetbum nmuam nnm paboty Cncremsl;

9.1.10. opraHn3oBbiBaTb HE3aKOHHbIE a3apTHbIE UTPbl U HE3AaKOHHYIO TOProOBJII0 aKUUSAMU, NHOEKCaMU, CbIPpbEM,
BasitoTon (HanpuMmep, Ha Forex), onumMoHaMmn N TopryembiMu Ha bupxe coHgamn (ETF); npenoctaBnsATb
TOpProBble, MHBECTULIMOHHbIE UM ApYyrue yCayrm Ha BantoTHbIX BrupiKax, pbiHKax Forex u B opyrux cucremMax
TOProBAN 3NEKTPOHHOWN BasIlOTON; 3aHUMATbCA HE3aKOHHOW Toproesien TabayHbIMU N30ENNAMU, aJIKOTONEM,
OTMYyCKaeMbIMU MO peLenTy JlekapcTBaMn, CTeEPOMLaMuU, OPYyXNEM, HAPKOTUYECKUMU BeLleCTBaMu 1 CBA3aHHOM
C HUMUN aTpUBYTUKON, NOpPHOrpadnuyecKon NPoAyKLNEN, HENNLEH3NPOBAHHLIMU I0TEPENHLIMU BuneTamu,
HeneranabHbIM NPOrpaMMHbIM obecneyeHnemM 1 ApyrmuMn 3anpeLeHHbIMY 3aKOHOM npeaMeTaMn 1 NpoayKumen;

9.1.11. NpMHMMaTb NAATEXW B HEPErYIMPYEMO U/UAN HEKOHTPOJIMPYEMOI BUPTYasibHOI BaloTe, a Takxe
NoKynaTb, KOHBEPTMPOBATb NN KaKUM-TO APYr1UM Cnocobom pacnops>KaTbCs €t (3anpeT pacnpocTpaHaeTCs
Tak>Xe Ha OCyLLEeCTBIEHNE N NOJlyYeHne nepeBoaoB N3 06MeHHNKOB BMPTYasibHOW BaslOThI, T. €. Ha CJly4yau,
KOrfZla Lesiblo ABNSIETCS OCYLLECTBEHNE NN NPUHATUE NMNIaTEXeN B PEryIMPYEMO BantoTe, HO Takne
nnaTeXu CBs3aHbl C 06MEeHHMKaMN BUPTYasibHOW BafoThl);

9.1.12. 6e3 npeaBapuUTENbHOrO MMCbMEHHOMO Ccorslacmnsa Paysera npenocCcTaBnaTb pUHaAHCOBbIE YCAYr n/unn
3aKOHHO OpraHM30BbIBaTb TOPrOBJIO aKLUMAMU, NHOAEKCaMU, CbipbeM, BaaoTaMu (Hanpumep, Ha Forex),
onuuoHammn, TopryembiMn Ha bupxxe poHgamm (ETF), a Takxe npefocTaBnaTb TOProBble, MHBECTULMOHHbIE
WNn apyrue ycnyrm Ha BaatoTHbIX Buprkax, pbiHKax Forex n B Apyrux cucteMax TOProBJn 3/1IeEKTPOHHON
BasItloToON; ecnn KnneHT HaMepeBaeTCcsa NpenocTaBnaTb PUHAHCOBbLIE YCAYrK C ucnonb3oBaHmem CyeTa, OH
0653aH nMeTb OENCTBYIOLLYIO NMLIEH3MIO (pa3peLlleHne) Ha oCyLecTB/IeHNe COOTBETCTBYOWEN AeATesIbHOCTH,
BblAaHHYO rocygapCcTBoM-4a1eHoM EBponenckoro Coto3a nam TpeTben CTPaHOW, yCTaHOBMBLUEN aHaIOrNYHble
NN paBHOLEHHbIE TpeboBaHUsA, U 3Ta AEATENbHOCTb AOJ/IKHA KOHTPOJIMPOBATLCA KOMMNETEHTHbLIMW OpraHamm
Ha npegmeT cobnogeHns gaHHbix TpeboBaHui;,

9.1.13. 6e3 npeaBapuTENIbHOIO MMCbMEHHOIO COrslacusa Paysera 3aKOHHO OPraHM30BbIBaTb a3apTHbIE UMPbI U
JloTepen, a Tak>Xe OCYLLEeCTBAATb APYrylo AeAaTesIbHOCTb, TPebyoLyo NMUEH3MPOBAHNA NN pa3peLleHnin —
ecnn KnmeHT HamepeBaeTCH NpenoCcTaB/ATb YKa3aHHble B JaHHOM MyHKTe yCayrun c ncnosib3oBaHmnem Cyera,
OH 06513aH MMeTb OENCTBYIOLLYIO JINLLEH3MIO (pa3peLleHne) Ha OCYyLLECTBJIEHNE COOTBETCTBYOLLEN
0eATeNbHOCTU, BblAaHHYO rocygapcTBoM-4aeHoM EBponenckoro Coto3a, 1 3Ta AeATesIbHOCTb OOJI)KHA
KOHTPONIMPOBATbLCS KOMMETEHTHbLIMK OpraHaMn Ha npeaMeT cobogeHNa COOTBETCTBYOWMX TpeboBaHMN;

9.1.14. nmeTb 6osbLe ogHoro CyeTa; perncTpupoBaThb YHETHYIO 3aMNCb Ha BbIMbILLJIEHHOE UMSA UK Ha Yy>Koe
nMsa 6€3 HaNnyYnMsa AOBEPEHHOCTU; PErMCTPUPOBaAThL YHYETHYIO 3aNncCh, NOMb3yACk yCayramum AL uam CanTos Mo
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npenocTaB/ieHNI0 aHOHNMHbIX TeslePOHHbIX HOMEPOB NN afpPecoB 3J1. NOYThI;

9.1.15. oka3biBaTb YC/yru, 3anpeLeHHble 3aKOHOM WU APYTrUMM HOPMATUBHLIMU aKTaMU U HECOBMECTUMbIE C
obLecTBeHHbIM NOPSAAKOM 1 MOPabHBIMUA YCTOSIMU;

9.1.16. nogkntoyaTbhCa K CucTtemMe aHOHMMHO (Hanpumep, Yepes NybsnyHble NpoMeXyTo4dHble (MPOKCK)
cepBepbl), 3a NCKOYEHNEM Clly4aeB UCMOob30BaHUS VPN € TakuMn MHAMBUAYANIbHBIMU XapaKTEPUCTUKaMN,
KaK CcTaTunyeckun (NocTosHHbIN) IP-agpec, ¢ uenbto obecnevyeHns 6e3onacHOCTY nNepenavyn OaHHbIX;

9.1.17. coobwaTk NMaponu n gpyrne nepcoHaam3npoBaHHbIe AaHHbIE, CBA3aHHblIe ¢ 6e@30MacHOCTbLI0
MnaTe)XXHbIX CPeacTB, TPETbUM JINLEAM U MO3BONATL UM MOJIb30BaTLCA YC/yraMn OT UMeHU KnveHTa.

9.2. KnueHT 0643yeTCsa BO3MECTUTb BCE NpsMble YObITKY, WTpadbl U Apyrue OEHEXXHbIe CaHKLnK,
HaNoXeHHble Ha Paysera 3a HecobnogeHue nnn HapyweHne Jorosopa (BK/4Yas, HO He OrpaHNYMBasnChb
nyHkToM 9.1 [loroBopa) no BuHe KnneHTa.

9.3. KNIMeHT HeceT OTBETCTBEHHOCTb 3a itobbie ybbITKN Paysera, apyrux KnmeHToB Paysera n TpeTbUx nnu,
CBSi3aHHbIe C MOJIb30BaHNEM KnneHToM ycnyramm Paysera v HapylleHMeM HacToswero Jlorosopa nam
Mpuno>xeHnm K Hemy, N 06a3yeTca BO3MeCTUTb UX. ECnun BbisICHAETCS, 4TO YyeTHas 3anncb Paysera 6bina
CO34aHa Ha OCHOBaHMW NOAAESNbHbIX NN HEHACTOALLNX OOKYMEHTOB, cyMMa B 100 (cTo) eBpo (nnn
SKBMBaJIEHTHas CyMMa B APYroW BaaloTe, eCan yCayrn npeaocTaBAsoTCSa B APYron BaslloTe) cHMTaeTCs
MWUHUMaIbHbIM yLepboM, KOTOPbIN HE Hafo0 A0Ka3biBaTb U KOTOPLIN Paysera nMmeeT npaBo B3biCKaTb €O CyeTa
KnueHTa. bonee kKpynHasa cymma yuwepba foo/mkHa ObiTb JOKa3zaHa NMMCbMEHHO. B cnyyae yCcTaHOBIeHUS
MPU3HaAKOB HE3aKOHHOWN AesaATeNbHOCTU Paysera Bcerga obpallaeTcs B MpaBOOXpaHUTESIbHbIE OpraHbl.

10. OTnpaBka coobuieHnt CTOpoHaMu, KOMMYHWKALWS U KOHCYIbTUPOBaHNe KNMEeHTOB

10.1. KnneHT noATBEP>KOAET, YTO COornaceH ¢ TeM, 4T1o byaeT nHgpopmmposaTbCca Paysera nyTem pa3mMeLleHuns
coobuieHunin Ha canTe CUCTEMbI U NX OTMPABKU Ha agpec 3/1. NOYThI, YKa3aHHbIN KnneHTom B Cnucteme npu
peructpauum, nam oTNpasknM NUCEM Mo agpecy, ykazaHHoMy KnaneHToMm npu pernctpaumm B Cucteme, nim
oTnpaBku SMS-coobLieHunin B caydanx, kKorga KavMeHT npu perncrtpaunm ykasana TosIbKO HoMep MObUAbLHOro
TenecoHa. KnueHT NOATBEPXKAAET, YTO €ro uHpopmMmmposaHue ntobbiM 13 BbileyKa3aHHbIX cnocoboBs
O3Ha4vaeT, 4TO OHO 6bI/1I0 OCYLECTBJIEHO A0JIKHbIM 06pa3om. NHopMumpoBaHMe NoO NOYTE UK C NMOMOLLbIO SMS-
COO0BOLLEHNA OCYLWLECTBAAETCA NNLWb B TOM Clydae, ecnn KAneHT He yKasa CBoW afapec 3J1. noyThl. Ecam Takne
coobLleHns He CBSA3aHbl CO 3HA4YMMbIM U3MEHEHUEM YyCnoBu [loroeBopa, byaeTt cyntaTbCs, 4TO KNMeHT nonyyun
coobuieHmne B TeyeHne 1 (ogHoro) paboyero oHA C MOMEHTa €ro pasMelleHnsa Ha cante CUCTEMbI U OTNPaBKK
KAneHTy no 3. mo4Te nam ¢ noMmouw,bto SMS-coobuieHns. Ecnm 6bi1o oTnpaBaeHo NUCbMO Mo noyTe, byneTt
cYMTaATbCA, 4TO KNMEHT nonyyun ero B TedeHne 5 (natu) paboymx gHen ¢ MOMeHTa ero oTrnpaBky, 3a
VCKJIIDYEHNEM CyYaeB, Korga no akTy KaneHT nosiyyaeT yBeAoMJIeHME MO NoYTe He B YCTAaHOBJIEHHbIE B
3TOM 4YacTn [JoroBopa Cpoku, a nosaHee. CoobLueHnsa KnneHTa (3anpochkl, Xanobbl nan NpeTeH3nmn) cHnTatoTCs
MOJSlyYEHHbLIMWN B A€Hb UX OTMNPaBKK, ecnn oHW Bbin oTnpassieHbl ¢ 8:00 go 20:00 (EET). CoobieHus,
oTrnpaB/iieHHble B ApYyroe BpeMs, cymTaoTca nony4eHHbiMu B 8:00 (EET) cneaytowero gHs.

10.2. O6 n3ameHeHunn ycnoBuin [loroBopa KnmeHT nHdopmMmmnpyeTcs 3a 60 (LLecTbAecAT) AHEN 00 UX BCTYMNJIEHUS
B cuny. CunTaeTcs, 4To KNneHT nony4ynn yBenoomaeHne,  U3MeHeHus ycnoBuin [loroeBopa BCTynatoT B CUY B
TeyeHue 60 (LecTnaecsaTn) AHen C MOMEeHTa OTNpPaBKN KAMEHTY Takoro yBeaoMJIeHUs Mo 3J1. no4yTe uan
OpYyruMmn cnocobamm, KoTopble KNMeHT yKasan npu pernctpauunm (no noyvte uam c noMmoLlblo SMS-coobLieHuns
CO CCbIJIKOV Ha COOTBETCTBYIOLLYO UHTEPHET-CTpaHuuy). MHhopmauns o6 nsmeHeHnn ycnosuin [loroeopa
JIOMNOJIHUTENBHO pa3MellaeTcs Ha canTe CUCTEMBI.



10.3. 60-gHEeBHbIV (LUECTUAECATUAHEBHLIN) CPOK MPeABapUTESIbHOIO OMOBELLEHNS HE aKTyaNleH, U
MH(OPMUMPOBaHME OCYLLECTBJIAETCSA B NopagkKe, ycTaHoBJsIeHHOM B nNyHKTe 10.1 [Jorosopa, ecnu:

10.3.1. ycnoBus [loroBopa U3MeHSAIOTCS B CBA3U C U3MeEHEHMeM 0b6s13aTesIbHbIX TpeboBaHU 3aKOHOAATEsIbHbIX
aKTOB;

10.3.2. CTOMMOCTb YCNYr CHUXXaeTcsa nnu ans KnneHTta ycTaHaBAMBatoTCA apyrue 6onee 6bnaronpustTHole
yC/I0BUS;

10.3.3. noBbiWaeTca cebecTonMocTb ycnyr Paysera, 4To BefeT K NoBbilleHUto Tapudos Ha ycnyru Paysera;

10.3.4. NosiBNSEeTCS HOBAs ycayra WM HoBas YacTb YC/IYrU, KOTOPbIMU KNNMEHT MOXXeT NoJIb30BaThbCS UK He
NoJsIb30BaTbCs MO CBOEMY YCMOTPEHUIO.

10.4. HecywecTBeHHbIMU U3MEHEHNAMMN [1OroBOpa CHUTATCA KOPPEKLMN CTUNS UK FPpaMMaTUKW,
nepedopMyMpoBaHne N NepemeLleHne npeasoXeHns, NyHKTOB 1 pa3aenos [loroBopa B LesigX BHECEHUS
ACHOCTUN, NpefoCTaB/ieHNE NPUMEPOB K CTAaTbAM U OpYyrme N3MeHeHUs, KOTopble He YMeHbLUaloT (He
OrpaHM4YMBaloT) NpaBa KnneHTa, He yBENNYMBAIOT OTBETCTBEHHOCTb KNIMEHTa 1N HE OCNIOXKHSAIOT MoJIoXKeHne
KnuneHTa.

10.5. 1ns cBOEBpPEMEHHOIr0 03HAaKOMJIEHUSA C U3MEHEHMsAMU ycnoBuid [loroBopa KnneHT obsizyeTcs perynsipHo,
T. €. M0 MeHblUel Mepe 0AuH pa3s B AeHb, MPOBEPSATb 3J1. MOYTY UK ApYyrue cpencTsa NoyyeHus
yBeOOMJIEHUIN, YKa3aHHble UM NMpu pernctpaunm B Cucteme, a Takxke canTbel CUCTEMbI Ha NpeaMeT NosIBJIEHUS
nHgopmaumm o6 nsmeHeHnsx B [loroeope.

10.6. Bce coobuieHns CTOpOH AO/KHbI OTNPaBAATLCA Ha MpreMnemMoM s3blke MU Ha TOM fA3blKe, Ha KOTOPOM
Horosop 6bin1 NpefnocTaBneH KnneHTy Ans 03HaKOMIEHUS.

10.7. KnneHT 065a3yeTCsa yKa3aTb, a B CJZly4ae U3MEHEHUN — He3aMenJInTenbHo (B Te4eHne ogHoro paboyero
AHS) 06HOBUTB YKa3aHHble B CUCTEME KOHTaKTHbIE AaHHble (HoMep TenedoHa, aapec 3. NoYThl U agpec
KnuneHTa), Mo KOTopbIM Paysera MOXKeT onepaTuBHO CBA3aTbCA C Knnentom unum ero Mpeactasutenamu. Ecan
KnneHT He 06HOBUT N3MEHMBLUMECHA KOHTAKTHbIE AaHHble, OH ByneT HeCTn OTBETCTBEHHOCTb 3a Ntobbie
nocnencTBuUs, KOTOpPble MOTYT BO3HUKHYTb B CBA3M C HEMNOJyYEeHUEM yBeAoMAeHU oT Paysera.

10.8. 1ng 3amMThl A€HEXHbIX CpeacTB KnneHTa OT BO3MO)XXHOMN HE3aKOHHOW AeATEeNIbHOCTM TPeTbUxX NuL,
KnneHT Takxe 065A3yeTca He3aMea/INTEeNIbHO B MUCbMeHHOW hopMe coobwmnTb Paysera o Kpa)ke nnm ytpaTe
MHbIM criocoboM yaocToBepeHus nn4yHocTun MNMpepctasutens (Mpepcrtasntenen) KnnexTa.

10.9. KnMeHT MOXXeT NONy4UTb KOHCYbTALUKO MO BCEM BOMPOCaM, CBA3aHHLIM ¢ CUCTEMON U NCMNOSTHEHNEM
[lorosopa, oTrNpaBuB CBOW BOMNPOC MO 3J1. N0oYTe, yKa3aHHOW Ha canTe Paysera, No3BOHMUB Mo TenedoHy
obcnyxmBaHna KnmeHToB nan 3anosHuB popMy 3anpoca B Y4eTHoW 3anuncu MNMpeacrtasutensa KnveHTa.
CoobLeHna KnneHTa, CBSA3aHHble C HacToAWMM [JOroBOpOM, AO/IKHbI OTMPABAATLCA Ha agApec /1. MoYThI,
yKa3aHHbI Ha canTe Paysera, nnn no agpecy Paysera, yka3zaHHOMY B [loroBope. Bce coobuieHns 40aXKHbI
oTnpaBnaTbcs Paysera He3aBMCUMMO OT TOro, KTO ABASETCSA HENOCPEACTBEHHbIM MOCTaBLLNKOM YCNyT,
onuncaHHbIX B HacTosAlweM Jlorosope.

10.10. Paysera oba3yeTcs 3apaHee (B nopsnke, ycTaHoB/ieHHOM nyHkToM 10.1 [lorosopa) nHcopmMmpoBaTb
KnueHTa 06 U3BECTHbIX N BO3MOXKHbIX TEXHUYECKUX HEeNonagkax B pabote CUCTEMbI U CUCTEM NN
obopynoBaHMa TpeTbux nL, (MpuBsekaeMbix Paysera Ans oka3aHWs yCayr), KOTOpble BAUAIOT Ha OKasaHue
ycnyr Paysera.



10.11. Paysera nmeeT npaso B Ntoboe Bpemsa 6ecnpenATCTBEHHO MEHATb TEXHNYECKOE pELUEeHNE UHTEerpaumm
ycnyr. O nobbix NU3MEHEHUSAX TaKOro poaa, KoTopble TpebyloT KOppekLUuii B nporpaMmMHoM obecnevyeHnmn
KnneHTta, coobuwaeTtcsa He no3gHee 4eM 3a 90 (0eBAHOCTO) AHEN A0 UX ocyuwecTBaeHus. Ecnn KnneHTy
Heobxo4NUMbl NU3MEHEHUSA CO CTOPOHbI KnneHTa, OHM OCYLWEeCTBAAKTCA 3a cyeT KnmeHTa.

10.12. CTopoHbl 0653yt0TCA HeE3aMeaMTenbHO coobwaTh Apyr Apyry o ntobbix ob6cToATENbCTBAX, UMEIOLLNX
3HavyeHune onda cobnoneHns Hactoswero Jlorosopa. KnneHT 0653aH NnpeabsaBuUTb OKYMEHTHI,
noaTeepxpawouwne gaHHole obcToATeNnbCTBa (HanpMMmep, N3MeHeHne Ha3BaHWs, agpeca, 3/1. No4YTbl, HOMepa
TenedoHa 1 APYrnX KOHTAKTHbIX AaHHbIX KnneHTa; cMeHy ynosiIHoMoYeHHbIX KnneHToMm MNpeactasutenen,
MMELLNX NpaBo BAaAeTb U pacnopsxaTbCA cpeacTsaMmn Ha CyeTe; naMmeHeHne noanucen MNpeacrasmrenen
KnueHTa; nHnunmnposaHune n Bo3byxxaeHne B oTHoweHUn KnneHTa gena o 6aHKpOTCTBE/pecTpyKTypmu3aLunm;
JNKBUAALMIO UKW peopraHn3aumio KnmeHTa 1 T. n.), HE3aBUCMMO OT TOro, 6bbiia i AaHHas nHgopMauus
nepepaHa obLecTBeHHbIM peecTpaM.

10.13. Paysera Bnpase TpeboBaTb, 4TObObl COCTaBNEHHbIE B APYINX FOCYyAapPCTBaX AOKYMEHTbl 6biin
rnepesefeHsbl, Jlerain3oBaHbl UV NOATBEPXXAEHbl arnocTuieM, 3a UCKJIIYEHNAM CyYaeB, Koraa
3aKOHOOaTeNIbCTBOM NpPefyCMOTPEHO NHOoe.

10.14. Bce pacxonbl Ha COCTaBJieHMe, 0OCTaBKYy, NOATBEPXKAEHNE N NepeBo npeabsasnsemMbix Paysera
ODOKYMEHTOB MOKPbIBAOTCA KNnMeHToM.

10.15. KnneHT uMmeeT npaBo B /l060ON MOMEHT 03HAaKOMUTLCA C AENCTBYIOLWEN pefakumen [lorosopa,
MpunoxxeHnin n Tapndos Ha canTe Paysera.

11. NMonpaBkwy K Jorosopy

11.1. Paysera BnpaBe B O4HOCTOPOHHEM MOpSAAKE MEHATb U/UN OOMNOJIHATL YyCN0BUA [loroBopa B COOTBETCTBUM
C NopAgKoOM NH(popMNpoBaHUS, yCTaHOBJIeHHbIM B 10-0M pa3sgene Jorosopa.

11.2. KNnneHT He nMeeT rnpasa B O4HOCTOPOHHEM MopAaLoKe MEHATb YC/I0BUSA HacTosALwero [lorosopa.

11.3. KANeHT MOXXeT CornacuTbCa UK He COralacuTbCsa C U3SMEHEHUSIMM YCNoBUI [loroBopa A0 Npeasiaraemon
0aTbl UX BCTYNaeHnsa B cuny, coobwme o6 atom Paysera. Ecnm KnneHT He coobliaeT o cBoeM Hecornacum
n3MeHeHMaMun JloroBopa A0 NpensaraemMon gaTbhl UX BCTYMNJIEHUSA B CUAY, CHNTAETCA, 4TO KAMEHT cornaceH ¢
N3MEeHeHNAMU yC0BMIA [LoroBopa, U U3MEHEHNS BCTYMatloT B CUJy B YCTaHOBNEHHOe BpeMs. Ecnu KnnenT
coobLaeT 0 Hecorfacum c usmeHeHnsmmn lorosopa, oH pacTtopraeT [JOroBop B yCTaHOBJIEHHOM NyHKTOM 12.12
Horosopa nopsaake, n Ha NpoTs>xeHnn 30 (TpmauaTn) KaneHgapHbIX OHEN 018 HEero 4encTBYOT YC0BUSA
Tekyuwiero Jlorosopa.

11.4. N3meHeHUs B NMpusioxxeHnsa [lorosopa BHOCATCA B Nopsgke, yCTaHOBJIEHHOM COOTBETCTBYIOLLM
MpunoxeHnem. Ecnu B NpnnoxeHUn He yCTaHOBJIEH NOPAAOK €ro U3SMEHEeHUs, LEeNCTBYET NOPSAL0K U3MEHEHUN
M npefocTasneHns nHpopMaumm 0 HUX, YCTAaHOBJIEHHbIM HacToAWMM [JOroBOpPOM.

11.5. CTOpPOHbI MOIYyT OrOBOPUTb OOMOJIHNTENbHbLIE YCI0BUS, HE NPpeayCMOTPEHHbIe HacTosaWwmMm [10rosBopom
nnu MNMprunoXxeHNaMu, n apyrue yciosus, OTANYHbIe OT yC10BuUi [lorosopa vnan MNpunoXxxeHun, B 0TAESIbHOM
MNCbMEHHOM CorflalleHnn. Takoe cornalleHne CTaHOBUTCA HeOTbeMJIEMOW YacTbto [Jorosopa. Mo xenaHuto
KnneHTa, NpoeKT cornaweHuns (cornaweHne MoxeT bbiTb 1 B (hopMe gekapaunmn) coctasnseTtcs Paysera u
oTnpasnseTcsa KnmeHTy no gakcy uam an. no4vrte. Ecnm KnneHT cornaceH C npensioXXeHHbIM NpoekToM, KnmeHT
MOAMNCbIBAET €ro N OTNpaBsseT CKaHUPOBAHHYIO KOMUID AOKYyMeHTa Paysera no cakcy unm ana. noyrte. Paysera



BrnpaBe noTpeboBaTb OT KnneHTa nepecnaTb NOANMCAHHOE COrJlalleHne No NoyYTe C OPUrMHa bHOW MOAMUCHIO
KnueHTa. Takoe cornalleHne BCTynaeT B CUJIy C MOMEHTa OTNpPaBKW NOAMNUCAaHHOro cornaweHus Paysera (T. e.
Hannyme noanucu Paysera B cornalleHnn He siBnsieTca obs3aTesnbHbIM, 1 Paysera He o6s3aHa OTnpaBnaTb
rnoanncaHHoe cornaweHne obpatHo KnnenTy).

12. lNpekpalleHre npenocTaBneHua ycayr. Pactopxxerve J[lorosopa

12.1. Paysera BrnpaBe Ha CBOE YCMOTPEHME U C YHETOM KOHKPETHOW CMTyauuu, oTaaBas npuopuTteT
cobntoAeHMIo NPaBOBbIX aKTOB, PErJlaMeHTUPYOLWNX AeAaTeNbHOCTb Paysera, n uHTepecam KnmeHTa, B
OLHOCTOPOHHEM Mopsake 1 6e3 npeaBapuTesbHOro NpenynpeXxaeHns NPUMeEHNTb OJIHY UM HECKOJIbKO U3
cnenyoLwmnx mep:

12.1.1. NprUOCTaHOBUTbL OCyLLEeCTBJIeHUEe OLHOI0 WM HEeCKOJIbKUX MnaTeXXHbIX nepesonos;
12.1.2. npekpaTunTb NpenoctassieHne ycnyr KIneHTy rnosIHOCTbIO WK YaCTUYHO;
12.1.3. 3apepxaTb AeHEXHble cpefcTBa KnneHTa, apnsowmecs npegMmeToMm Crnopa;

12.1.4. 3abnokmnpoBaTb CHeT (T. €. MONHOCTbIO NN YaCTUYHO NMPEKPATUTb ocyuwecTBieHne MNMnaTeXxHbIX
onepaumnin No CyeTy) u/unmn NMnatexxHoe CpeacTBO (T. €. NONHOCTbLIO NN YAaCTUYHO 3aNPEeTUTb N0SIb30BaThCs
MnaTeXxHbIM CpencTBoOM);

12.1.5. oTKa3aTb B NpefoCTaBNeHUN YCIYT;
12.1.6. BepHYTb apecToBaHHble cpencTea co CyeTa KnmeHTa nepsu4HOMY lMnaTenbLUnKY.

12.2. Mepbl, yKa3aHHble B nyHKTax 12.1.1-12.1.6 loroBopa, MOryT NpuMeHATbCA K KIMEHTY TOJIbKO B
cnenyLwmnx NCKYNTENbHbIX CllyYasX:

12.2.1. ecnu KnnenT pyHOaMeHTanbHO HapywaeT [lorosop unum ero MpunoxxeHnsa, nnbo Bo3HMKaAET peasibHas
yrposa oyHaaMeHTasbHOro HapylweHusa KnneHtoMm ycnoBuii [lorosopa uam ero MNMpuaoxeHun;

12.2.2. ecnn peatenbHOCTb KnnMeHTa, ocyuwlecTeiseMas C ucnosbdosaHnem Cyeta Paysera, Bbi3blBaeT
MoAO03peHNs Ha NpegMeT OTMbIBaHNA AeHer nan UHAHCUPOBaHUA TEPPOPU3MA U/UN MOXKET HaHeCcTu yuepb
nenoson penyTauun Paysera;

12.2.3. ecnu KnneHT He npoxoanT Heobxoanmyro ngeHtudgunkaumto, He npegoctasnsaeT Paysera Tpebyemyto
MHopMaLMIoO NN NpeaocTaBaseT UHpopMaLmio NN AOKYMEHTbI, He COOTBETCTBYIOLME YCTAaHOB/IEHHbIM
3aKoHOAaTenbCTBOM U/nnn Paysera TpeboBaHuaM, nMb0 BO3HUKAOT 060CHOBaHHbIE COMHEHUS OTHOCUTENbHO
MNOAJINHHOCTU NN AOCTOBEPHOCTUN NpefoCTaBNEeHHbIX JOKYMEHTOB, @ TakXe B C/ly4ae BO3HUKHOBEHUS
060CHOBaHHbIX NOO03peHNN B HecobntogeHnn KnneHtom TpebosaHnm 9 pasnena [lorosopa;

12.2.4. ecnun B CBA3M C AaJIbHENLWINM NpPenoCTaBAEHNEM YCAYT U OeATesIbHOCTbo KineHTa MoryT
yHOaMeHTaNbHO NocTpafaTb UHTEPEChl TPETbUX JINLL;

12.2.5. no 06bekTUBHO 060CHOBAHHLIM NPUYMHaM, CBA3aHHbIM C 6e30nacHOCTbIO M1aTeXXHoro cpeacTea n/mam
AEeHeXHbIX CpeacTB Ha CyeTe nam Nofo3peHNEM B HECAHKLMOHUPOBAHHOM Man HeJ0BbpoCOBECTHOM
ncnosib30BaHUN geHer Ha C4yete n/nnn NnaTte>xxHoro cpencTsa;



12.2.6. ecnu Paysera cTasio N3BECTHO 0 Kpaxke MnaTe)xHOro cpencTsa UM ero yTpate UHbIM cnocobom; ecnn y
Paysera BO3HMKJI NOA03PEHNS OTHOCUTENIbHO HE3AKOHHOIO NPUCBOEHMS N HECAaHKLIMOHMPOBAHHOIO
NCnosib30BaHMa MnaTeXHoro cpeacTBa, UM el CTano U3BecTHo 06 3TOM, a TakXe 0 (haKTax UM NoAo3peHnsx
OTHOCUTEJNIbHO TOro, YTO NEePCOHaNN3NPOBaHHbIE AaHHble 6e3onacHoCTK MnaTe)XXHOro cpeAcTBa (BKoYas
CpencTBa yAOCTOBEPEHMS JINYHOCTW) CTasIM AOCTYMNHbl TPETbUM JINLAM, WX OHM MOFYT UMK BOCMOJIb30BAThLCS;
ecnn y Paysera BO3HUKJ/IM 060CHOBaHHbIE MOA03PEHNS OTHOCUTEJIbHO TOr0, YTO AEHEXHbLIMU CPeaCTBaMM Ha
CuyeTe u/vnn MNnaTteXxHbIM CPeACTBOM MOIYyT HE3aKOHHO BOCMOJ/1b30BaTbCsA TPETbU AnLa, Uan Toro, 4To CyeT u/
unu MnaTe)xxHoe CpeacTBO MOryT UCMOJIb30BaTbCS UM UCMONb3YIOTCA A1 OCYLLEeCTBEeHNS NPecTynHom
NesTenbHOCTY;

12.2.7. ecnu Paysera nosy4vyaeT NoATBEPXKAEHHYIO MHOpMaL Mo 0 nMnkenaaumn KnmeHta nam so3byxaeHnm
nena o baHkpoTcTBe KnneHTa;

12.2.8. B ciiydasx, NnpenyCcMoOTPEeHHbIX 3aKOHO4ATe/IbCTBOM;
12.2.9. B Apyrux cayydasax, npenycMoTpeHHbIX orosopoM unam NpunoXXeHnamm K Hemy.

12.3. YKa3aHHada B nyHKTe 12.1.6 [loroBopa Mepa MOXeET NPUMEHATbCA K KJIMeHTY TOJIbKO B TOM CJly4yae, ec/n
y Paysera ecTb 060CHOBaHHbIE MOAO3PEHNSA OTHOCUTENILHO TOro, YTO KINEHT B CBOEN AeATeslbHOCTY
3aHMMaeTCsA MOLEHHNYeCTBOM. B Takom cny4vae cHa4vana Ha CyeTe KimeHTa 3aMopaXknBatoTcsa cpecTBa
nepBuYHbIX MNnaTensbUwmKos, 1 ecnin KNneHT B YCTaHOBJIEHHbIE CPOKU He BbIMOAHUT HeobxoAnMble AeCTBUS
(He NnponpeT AONONHUTENbHYIO NAEHTUMUKALNUIO, HE MPeAoCTaBUT 3anpallnBaeMble 4OKYMEHTbI) Uan
[O/DKHBIM 06pa3oM He 06BbACHUT yYKa3aHHbIA C/lyYal, 3aMOPOXKEeHHble cpefCcTBa MOryT ObiTb BO3BPALLLEHbI
nepeuYHbIM MnaTenslimnkam. Takxe 3TO AenaeTcsa B Tex cyydasax, Korga y Paysera umeeTtcs pacnopsixeHue
rMpaBoOOXpaHUTEJsIbHbIX OPraHOB O BO3BpaTe 3aMOPOXKEHHbIX CPeACTB rnepsnyHoMy lMNnatensumky.

12.4. Llenbto orpaHnyeHnin, yCTaHOBJIEHHbIX MYHKTOM 12.1 [lorosopa, aBnseTca 3awnTa Paysera, opyrmx
TpeTbux nnL U KnueHTa OT BO3MOXXHbIX (PUHAHCOBbLIX CaHKLUN, YOBITKOB U APYrUX HEXenaTeNbHbIX
nocnencTeUn.

12.5. O mepax, yKasaHHbIX B NyHKTe 12.1 orosopa, Paysera coobwnt KnmeHTy He3amMepnUTeNbHO (B TedeHune
O0OHOro 4Yaca), a 0 BO3MOXKHOCTW BEPHYTb NMpuHaanexaiwmne KnmeHTy cpeacTsa — B TedeHue 2 (aByx) paboymx
OHeln C MOMeHTa NpeKkpalleHns NpeaocTaB/ieHNsa yCayr, 3a UCK/OYEHVEM C/ly4aeB, Korga npegocrtaBieHme
TakKon MHGOopMaLMmM MOXKET NPUBECTU K 0csiabneHnto 6€30nacHOCTM UK 3anpeLleHo 3aKOHOM.

12.6. B cnyyae BO3HMKHOBEHUSA Y Paysera 060CHOBaHHbLIX NOA03PEHNIA OTHOCUTENLHO TOro, 4To 4Yepe3 KnneHTa
nnu CyeT KnmeHTa oCyLLeCcTBAAETCSA N MOXKET OCYLLeCTBJIATbCA OTMbIBaHNe AeHer, PHaHCMpOoBaHme
Teppopu3iMa uan gpyras npectynHas gestefnbHOCTb, Paysera Bnpase 6e3 npeaBapuTeNbHOro yBe4OMIEHNS 1
00BbACHEHMSA NPUYMH YAaCTUYHO UM NOJSTHOCTbLIO NPeKpaTUTb NpefocTasneHue ycnyr KnvenTty Ha 30
(TpupuaTb) AHEN C NpaBoOM NPOAJIEHNA AAHHOIO CPOKa HeorpaHMYeHHoe KOJIMYEeCTBO pa3, Nnoka
BblLLEYNOMSAHYTble 060CHOBaHHbIe NOA03peHUa He ByAyT NOJIHOCTbLIO pa3BesHbl UM NOATBEPKAEHbI.

12.7. Ecnn y Paysera Bo3HMKJIM 060CHOBaHHbIE MOA03PEHNSA OTHOCUTESIbHO TOr0, 4TO Y4yeTHasa 3anucbk KnneHTa
6blna B3sioMaHa, Paysera nmeeT npasBo 6e3 npeaBapuUTebHONO yBeAOMIEHUS YaCTUYHO UKW MOJIHOCTbIO
npekpaTuTb NpenocTassieHne ycnyr KnnenTy. MpekpaTuB npenocTaB/ieHne ycayr Ha aHHOM OCHOBAHMUN,
Paysera coobwmT 06 3TOM KnneHTy 1 npefocTtaBuT MHGOOPMaLMIO O TOM, Kakne AeNcTBus KNneHT Ao KeH
npeanpuHATL AN BO30OHOBNEHUA NpenocTaBeHns ycnyr KnmeHTy.

12.8. Paysera npekpaliaeT 650kmpoBaHme CyeTta n/mnm MnaTexxHoro cpeacTsa (MM 3aMeHSIeT ero HoBbIM
MnaTe)xHbIM CPeEACTBOM), KOraa NpuynH ansa 6nokmposaHusa CyeTta u/mnm MnaTexHoro cpeacTsa 6onblue HeT.

12.9. CuyeT u/unun NnaTexxHoe CpeacTBo BNOKMPYIOTCS MO MHMLUMaTMBE KnneHTa, ecnn KnneHT obpallaeTcs B



Paysera c cooTBeTCTBYlOLWEN Npocbbon nnm coobuiaeT o TOM, 4TO NpepocTaBaeHHoe KnmeHTy MnaTtexHoe
CpeAncTBO 6bISI0 YKpaneHo uam yTpadyeHo UHbIM cnocobom, nnam 4To AeHexHble cpeactea Ha CyeTe n/mnm
MNnaTeXxxHoe cpeACTBO UCMOJb3YIOTCA UK MOTYT OblTb MCMO/Ib30BaHbl HE3aKOHHbIM cnocoboM. Paysera nmeeT
npaeo noTpeboBaTb, 4TOOLI yCTHaa Npocbba KnneHTta o 61o0kmpoBke CyeTa n/mnum NnaTtexHoro cpeacTsa
BnocseAcTeun bbina NoaTBEPXKAEHA NMUCbMEHHO UK APYrMM npuemaemMbiM Ans Paysera cnocobom. Korga Cyer
n/vnun MNMnatexHoe cpencTeo bbiin 3ab10KMPOBaHbI MO MHMLKaTMBE KnneHTa, Paysera MOXXeT nNpekpaTuTb
6/10KMpoBaHMe, TOIbKO NOJIYHYUB MUCbMEHHYIO NPOCLOY KnneHTa nav npuMeHnB gpyrue npouenypsbl
YCTaHOBJIEHUSA INYHOCTN KNMeHTa, ecnm nHoe He npenycMmoTpeHo [lorosopoM. Paysera nmeeT npaBo NOMEHATb
3abnoknpoBaHHoe lMNnaTexxHoe cpeACTBO Ha HOBOE.

12.10. Paysera He HeceT OTBETCTBEHHOCTb 3a YObITKN, MOHECEHHbIE KNIMEHTOM B pe3ysibTaTe NpekpalleHns
npepocTasaeHns ycnyr, 6nokmposaHuna Cyeta n/mnm MnaTexxHoro cpeactsa n Apyrux 4encTBuUn, ecim
BbILLEYNOMSAHYTble eNCcTBUA OblaIn coBepLUeHbl B YCTaHOBAEHHOM [1oroBopoM nnu MNMpuno>KeHnaMm nopagke u
MNPy HaIMYUN YCTAHOBJIEHHbIX B BbILLEYNOMAHYTbIX JOKYMEHTax yCJ0BMA N OCHOBaHWA.

12.11. B yCcTaHOBJIEHHOM 3aKOHOM MNopsake Paysera umeeT npaBo 3afep>xaTb AeHbru MNMnaTexxHowm onepauynn
Ha cpok o 10 (gecsaTn) paboynx gHen nnn Ha bonee ONANTENbHBIN CPOK, MPEeaYCMOTPEHHbIN 3aKOHOM,
doroBopoM mnu NpunoXXeHnem K Hemy.

12.12. KnneHT UMeeT npaBo pacToprHyTb [loroBop B 04HOCTOPOHHEM nopsake 6e3 obpalleHns B cyq,
nMcbMeHHOo yBegoMmB 06 3ToM Paysera 3a 30 (TpuauaTh) KasleHAAPHbLIX OHEN 00 pacTop>XXeHus. Mocne
pacTtop>xeHusa [loroBopa KnneHTOM BbiNyLlEeHHbIe D/IEKTPOHHbIE OEHLIN Bo3BpawaloTca KnmeHTy BbiOpaHHbIM
nm crnocobom (0gHMM N3 yKasaHHbIX B [loroBope) B COOTBETCTBUN C HacTosAWwMM [loroBopoM. Mpun pacTop>KeHnn
Horosopa No nHnumMaTuee KaneHTa BbIMyLEHHbIE 3/IEKTPOHHbIE OEHLIN BO3BpaLWlaloTCca KnmeHTy B
yCTaHoBJIeHHOM [loroBopoM nopsgke. Paysera nmMmeeT NpaBo OT/IOXKUTL pacTop)XxeHne [LoroBopa Ha CpoK,
HeobxoauMbI ON5 3aBepLUEeHNs BCEX BHYTPEHHUX Npoueayp U NPoBEPOK, CBA3aHHbLIX C MpeKpalleHneM
O0r0BOPHbIX OTHOLLEHWA.

12.13. Paysera nMmeeT npaBo pPacTOPrHyTb HacToawmin Jorosop n MNpnnoxxeHnsa K HEMy B 04HOCTOPOHHEM
rnopsgke, a Tak)Xe 0TKasaTbCA NMPenocTaBnAaTb ycayrn 6e3 ykasaHna npnynH, ysegomms 06 atom KnmneHta 3a
60 (WwecTbaecsaT) AHeN 0o 3TnX fencreunm cnocobamu, NnpenycMoTpeHHbIMKU B 10-0M pa3fesie HacTOALWEro
Horoesopa. Kpome Toro, Paysera nmeeT npaBo pacTOPrHyTb HacToAwnn JJoroBop 1 MNpuio>XKeHns K HemMy B
OOHOCTOPOHHEM MOpPAAKE, a TakXXe 0TKa3aTbCA NPeaoCTaBaATb YCAYr Mo NpUYMHaM, YKa3aHHbIM B MYHKTE
12.2 [orosopa, yegomms 06 aTom KnmeHTa 3a 30 (TpnauaTh) AHEN 00 3TUX AeNCcTBU cnocobamn,
npenycMoTpeHHbiMu B 10-0M pa3gene [loroBopa. B Tex ciyvaax, Kkorga BblACHAETCS, 4TO K/IMEHT, NoNb3yAch
CyeTOM, 3aHMMaeTCH NMPECTYNHON N/NN HEe3aKOHHOW AeATesIbHOCThIO, Paysera nmeeT NpaBo PacTOPrHyTb
Horosop, npeaynpeamns 06 sTom KnneHTa 3a 5 AHen 00 3TUX OENCTBUNA.

12.14. B cny4ae pacTop>xeHus [lorosopa, Paysera u3 cpeacTs, KOTopble O0J1>KHbI ObiTb BbiMJavyeHbl KnneHTy,
B3bICKMBAaET CpeACcTBa, KOTOpble KNNEHT LOJIXKEH 3anfaTuTb Paysera 3a npenocTaBiieHHble KNMEHTY ycayru, a
TaK>)Xe 3aMjlayeHHble roCyAapCTBY WK TPEeTbUM NMUaM WTpadbl, HEYCTONKKN N Apyrue ybbiTKK, KOTopbie Bbinn
rnoHeceHbl Paysera no BuHe KnneHta. Ecam Ha CyeTe (nm CyeTax) Paysera KineHTa HELOCTAaTOYHO AEHEXKHbIX
CpencTB OJ18 NOKPbITUS YMOMSAHYTbIX B f@HHOM NYHKTE pacxonos, KnneHTt o06a3yeTcs nepeBecTtn Heobxoanmyto
CYMMY Ha yKa3aHHbIli Paysera cyeT B TevyeHue 3 (Tpex) paboynx gHen. Ecnm Paysera 6yneT Bo3BpallleHa 4YacTb
CYMMbI, BbIMJIa4€HHOW TpeTbUM nuaMm, Paysera 0b6a3yeTca He3amMe[IMTENIbHO BEPHYTb AAaHHYIO CYMMY
KnueHTy.

12.15. PacTtop>xeHune ObLiero gorosopa He ocsoboxxgaeT KnaneHTa oT HaasieXXallero UCnoJIHEHNS BCEX
0653aTenbCTB MO OTHOLWEHNIO K Paysera, BO3HMKLIMX 40 MOMEHTa pacTop)xeHns [Joroesopa.

12.16. Nocne pacTtop>xeHusa [lorosopa Paysera ¢ KnneHtom KnmeHT gosikeH BbibpaTb crocob BbinaaThl
MMEILLNXCA Y HEr0 DNIEKTPOHHbLIX AeHer. KAIMeHT cornaceH CoOBepLINTb AeNCTBUSA, HeobxoanMble ANA BbiKyMa



DNIEKTPOHHbIX AEHEr, U NOHMMAaeT, YTO TakiMM 0bpa3omM Paysera CTPEMUTCSA CHU3UTb PUCK MOLLEHHUYECTBA, a
Tak>e cobitocTn TpeboBaHMA Mo NpPeaoTBPALLEHNIO OTMbIBAHMA AeHer 1 apyrve TpeboBaHWs 3aKOHa.

12.17. Ecnun nocne pactopxeHusa Paysera [lorosopa ¢ KnmeHToMm KnneHT He Bbibpan cnocob Bbikyna
MMEIOLLNXCA Y HEro DN1eKTPOHHbLIX OeHer n/uan He npoLuen Bce npouenypbl naeHtTnpmnkaumnm KnmeHTa,
CBfi3aHHble C KOJINYeCTBOM ero BblKyrnaeMblX DNeKTPOHHbIX AeHer, Paysera MmoxeT (HO He o6s3aHa) BbIKYNUTb
DNEeKTPOHHbIE AeHbrn KnneHTa ogHUM 13 cNoCcob0B BbiKyMNa INEKTPOHHLIX AeHer, AOCTYMHbIX Ha MOMEHT
BblKyNa 3/IeEKTPOHHbIX AeHer.

13. lepeHoc CyeTa Paysera

13.1. KnneHT, xenawowuin, 4Tobbl ero CHeT 6bi1 NepedaH ApyroMy NoCcTaBLWMKY MNaaTe)XXHbIX YCAyr, OOJKEH
0bpaTuUTbCH C cooTBeTCTBYIOWeEN npocbbon. NMpockba KnneHTa o nepenaye CyeTa APYyromMy rnocCTaBLLMKY
MnaTexXHbIX yCAyr OoJIXXHa COOTBETCTBOBAaTb TpeboBaHUSAM CTpaHbl, B KOTOPOW HAaxoaUTCs
3aperncTpmpoBasLlas KnneHTa nmueH3npoBaHHasa KoMnaHma Paysera, u/unm npaBoBbiM akTaM EBponenckoro
Coto3sa.

13.2. B uckntoumnTenbHbix cyyasx Paysera moxkeT nepeHecTn CyeT KnneHTa U3 o4HON 3aperncTpmpoBaBLUei
KnneHTa nMUEeH3UPOBaHHON KoMMaHUM Paysera B Apyryto MMLEH3MPOBaHHYIO KOMMaHuo Paysera. B Taknx
cnyydasix nepeHoc CyeTa ocyulecTeaseTcs 6e3 oTAeNbHOro cornacua KnmeHta u npeaBapuTesibHOro
onoBeLlleHna KnneHTa, pernameHTupoBaHHoro B 10-om pasgene Lorosopa.

13.3. lNepeHoc CyeTa B cnyyasX, yKa3aHHbIX B NMyHKTax 13.1-13.2 [Jorosopa, Paysera ocyuwiectBnseT
6ecnnaTHoO.

14. KOHQUOEHUMANbHOCTb W 3allnTa OaHHbIX

14.1. CTopoHbI 0653y0TCS XPaHUTb B CEKPETE TEXHNYECKYIO M KOMMEPYECKYo NHhopMaLvo Apyr Apyra, 3a
NCKJloYeHnem obLLenoCTyNHON MHgopMaLIMK, KOTopas cTana ussecTHa CTOpoHaM B X0e UCMOJIHEHUS
[loroBopa, a TakXXe He nepefaBaTb AAaHHYK MHDOPMaLUIO TPeTbUM NnuaM 6e3 MMCbMEHHOro coraacusa apyrom
CTOpPOHbI NN ee YNOJIHOMOYEHHbIX NpeacTaBuUTesNeN.

14.2. KnneHT cornaceH Ha 06paboTky Paysera NepcoHanbHbIX AaHHbIX ero MpeacrtaBuTenen C Lenbto
npepocTtaBneHnsa KnnenTty ycnyr Paysera n ncnosHeHmnsa gpyrux o6s3aTtensCTB B COOTBETCTBUU C HACTOALLNM
HorosopoM. CTopoHbl obecneymBatoT 6e30nacHOCTb [epCcoHanbHbIX AaHHbIX, MOJIy4YEeHHbIX B X04€ UCMOJIHEHUS
HacTosawero [Joroesopa.

14.3. CpoKu XpaHeHns 1 BoNpochkl 6e3onacHoCcT MepcoHanbHbIX AaHHbIX pernameHTupyoTcs MNMpunoxxeHnem K
HoroBopy «MNoANTUKA 3aLLUNTbI aHHbIX», C KOTOPbIM KJIMEHT 03HAKOMUJICS 1 03HAKOMUJT CBOUX
MpencTtaBuTenen n NosoXeHns KoToporo obssanca cobnonaTs.

14.4. KnneHT 06583yeTCs XpaHUTb B TallHe U He pa3rialwaTbh HUKakue co3faHHbIeE UM UK NPeaoCcTaBIEHHbIE
eMy B paMKax HacTosuwero [lorosopa MNaponu nnn gpyrme nepcoHaan3npoBaHHble faHHble, CBA3aHHbIE C
6e30nacHOCTLIO MNaTeXHbIX CPeACcTB, TPETbUM NMLAM, a TakXe He NO3BOJIATL APYrMM NMLaM NoJib30BaTbCS
ycnyramum oT uMeHn KnneHta. KnneHT 0643yeTcs 03HaKOMUTb C 3TUM TpeboBaHMeM BCEX CBOUX
MNpenctaBuTenen, KOTOpbIM NpeaocTaBsieHo unn bygeT npenoctasneHo B byayuwem npaBo foctyna K CyeTy
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KnneHTa, n TpeboBaTb OT HUX €ro BbiNoJHEHUSA. Ecnn KnneHT He npuaep>XKmnBanacs yKka3aHHOro B JaHHOM
NyHKTe o6s13aTeNbCTBA U/WAKM MOr, HO HE MPEeAOoTBPATUI 3TO, U/UNKN COBEPLLUWA TakKne OeNCTBUS HaMepeHHOo
nan no 60NbLIOA HEOCTOPOXKHOCTU, CHATAETCS, YTO NOAKJIOYEHNE K YYETHOM 3annucu 1 Nosib30BaHne
COOTBETCTBYOLMMUN yCayraMu Paysera oCyLLEeCTBASETCSA OT MMeHN KnveHTa. B 3ToM cnyyYae KnNnMeHT HeceT BCHO
MOJIHOTY OTBETCTBEHHOCTW 3a NMOHECEHHbIE UM B CBSI3U C 3TUM YBbITKM 1 0653yeTCs BO3MECTUTb UX APYruMm
Jvuam, ecam oOHW MOHEeC/IN UX B pe3ysibTaTe YKa3aHHbIX AeNCTBUN uin 6e3nenctemsa KnmeHTa nam ero
MpencTasuTenen.

14.5. Ecnm Naponb ong nogkatodeHns K Y4eTHoW 3anucy nnuv gpyrue Maponu 6yayTt yTepsaHbl KnueHToM nam
ero Npeactasutenem nMbo CTaHyT U3BECTHbI TPETbUM NMLL@M He Mo BUHe KnneHTa unm Paysera, a TakxXe B
TOM CJly4yae, eC/im BO3HUKJIA UIN MOXXET BO3HUKHYTb pealibHas yrpo3a HEe3aKOHHOro NogKJlo4YeHns K Y4eTHOM
3anncu KnmneHta nnn ero MNpepctasntens, KnmeHT unum ero MNMpepcrtaBnTesb COOTBETCTBEHHO 06A3yt0TCA
He3amMennuTesbHO (He No3gHee 4eM B Te4eHUe 04HOro KajeHgapHoro AHaA) coobwnte 06 3Tom Paysera
cnocobamu, ykasaHHbIMK B pa3gene 10. Paysera He ByneT HeCTn OTBETCTBEHHOCTb 3a NOC/AEACTBUSA, €CN He
6yneT nponHpopMmnpoBaHa.

14.6. Monyume coobuieHne oT KnneHTa, Kak yka3aHo B nyHKkTe 14.5 [loroBopa, Paysera HezamennmTesbHO
orpaHum4mBaeT ocTyn K CyeTy KnneHTta n/mnmn Kk Y4yeTHon 3anncu Npeactasutens KnneHTa n npekpalliaeT
npefocTaBsieHNe CBOUX YCAyr A0 Tex nop, noka KnneHTty He ByaeT npefocTaBieH uam colgaH HoBbin Maponb.

14.7. Paysera obpaliaeT BHMMaHMe KnmeHTa Ha TO, 4TO 3/1. MoYTa, CBA3aHHasA co CyeTom Paysera, a Takxe
apyrue cpeacTtea (Hanpumep, HoMmep MobunbHOro TenedoHa), KoTopble Ha yCMoTpeHue KnmeHTa CBA3bIBAKOTCA
co CyeTom Paysera, ncnosb3yloTcs Kak cpeacTBa obueHns ¢ KnneHtom n/mnm ansa naeHtTudukaumm KnmeHTa.
Moatomy KnmeHT gosmkeH obecneyntb 6@30MNacHOCTb 3TUX CPEeACTB M AaHHbIX AN MOAK/IOYEHUSA K HUM.
KNuMeHT HeceT NOJIHYIO OTBETCTBEHHOCTbL 3@ 6@30MaCHOCTb CBOEN 3J1. MOYThl U APYFUX NCMOJIb3YEMbIX UM
CpeacTB, a Takxe lMaponen gnga noaKNYeHNA K HUM. Taponun aBNsoTCA KOHpUAeHUnaabHON nHpopmMaunen,
3a pa3rjalleHne KoTopou, Kak 1 3a BCe ornepaunm, ocyLlecTBNeHHble Noce BBoAa MNaposs, NCNoNb3yemMoro
KnMeHTOM ANa COOTBETCTBYIOLLEN Y4eTHOM 3anucu nnm apyroro MNaatexxHoro cpeacTsa, HeceT
OTBETCTBEHHOCTb caM KnneHT. Paysera pekoMeHAyeT 3anoMHUTb [aposn n He 3anncebiBaTb NX, @ TaKXe He
BBOOMTb UX HN B KaKne CpencTBa, KOTOpPble MOFYyT yBUAETb Apyrue nuua. KnneHt 06a3yeTcs 03HAaKOMUTDb C
3TMN TpeboBaHMAMM N peKoMeHOaumnamMm Bcex ceoux MNpencrasutenen, KOTOpble MOAYYUAN NN MONy4aT B
6yoyuwem oocTtyn K Y4yeTHom 3anncm KnneHta, n TpeboBaTb, 4TOOLI OHM C/Ief0Bann UM.

14.8. Paysera nMmeeT npaBo rnepefaBaTb BCO COBpaHHYO BaXKHYO UHpopMaumio o KnmeHte n ero
NeATeNIbHOCTU NPaBOOXPaHUTESIbHBIM OpraHam, OPYryM rocyfapCTBEHHbIM yypexxaeHunsam (FocyaapcTBeHHON
Hanoroson nHcnekumn (VMI), doHpy coumanbHOro ctpaxosaHmsa (SODRA)) n apyrum oMHaHCOBbLIM
yyYpexxaeHusaM, ecnm Toro TpebyeT 3akoH, a TakXKe C Lefblo BbISCHUTb, He HapyLatoTcsa v u He ByayT nun
HapyLleHbl COOTBETCTBYOLME NpaBOBble akTbl U HAacToAWMA JloroBop.

14.9. KnneHT npepocTtanseT Paysera npaBo HanpsaMyt Uamn 4epes TPETbUX JNL, NPUHUMaTb BCe Heobxoanmble
Mepbl NS NOATBEPXXAEHUS NnYHOCTK MNMpeacTtasuTenen KnmeHTa n 4OCTOBEPHOCTU APYTrUX NPenoCTaBAEHHbIX
KNMeHTOM AdaHHbIX (BK/lOYas, HO He orpaHnyYmMBasicb obpalleHnsAMN K TPETbMM JInLLaM C COOTBETCTBYHOLLUMMN
3anpocaMn — HanpuMep, B peecTp lpnandecknx amu, CUCTEMbI NPOBEPKN AENCTBUTENBHOCTU JINYHbIX
OOKYMEHTOB 1 T. M.).

14.10. Paysera obpallaeT BHUMaHME Ha TO, YTO BO BCEX Cy4asaX, AENCTBYS KaK NOCTaBLUUK MMnaTeXHbIX ycnyr
KnueHTa, Paysera cneuvasibHO He NpefoCcTaBAdeT U He npeanaraeT HUKakue ycniyru lMNonyyaTento, Noka OH He
cTaHeT KnueHToM Paysera.

14.11. Paysera BnpaBe 3anucbiBaTb TesnedoHHbIe pa3rosopsbl ¢ MNpeactasutenamu KnneHTta. CTOPOHbI
COrJjlaCHbl C TeM, 4YTO 3anncu TenedOoHHbIX Pa3roBOPOB, a Tak)Xe cooblieHns, oTnpaBiieHHble N0 No4YTe N C
MOMOLLbIO OPYTrUX CPenCcTB TeJIEKOMMYHUKaUMK (B TOM YMcae No 3J1. NoYTe), MOryT NCNOJIb30BaTbCS B



KayecTBe [oKa3aTesibCTB Npu pa3peLlleHnn cnopos Mexay KnneHtom n Paysera. Hactoswumm Jorosopom
KnueHT noATBep>KAaeT, 4TO NOHUMAaeT U CorflaceH Cc TeM, 4To Paysera MoXxeT 3anucoiBaTb TeNledOoHHbIe
pa3roBopsl ¢ Npeactasutenem KnmeHTa. KnmMeHT CO CBOEN CTOPOHbI MMEET NpaBo 3anncbiBaTb TesedOoHHbIe
pasroBopbl M XPaHUTb 3TW 3aMNnCK, a TakKXe OPYryo KOppecrnoHAeHUNIO B 3aKOHHbIX LesifX, YCTaHOBJIEHHbIX
NOSINTUKON 3aLUMThl AaHHbIX U NpaBuiaMn o6paboTku MNepcoHanbHbIX AaHHbIX KnneHTa.

14.12. KNMeHT cornaceH c Tem, 4To ero Homep CyeTa n NepcoHaNnbHble AaHHble, HeobxoanMble ANs
ocyliecTBsieHUst MnaTexxHoro nepesoaa, MoryT 6bITb HallAeHbl APYrvMM nosib3oBaTenem Paysera, KOTopbIit
HaMepeH oCyLecTBUTL MaTexXHbI nepeBon KNveHTy, ecnv gpyroi nonb3oBaTesb Paysera BBOOAUT
noaTBepXAeHHbI B Cucteme Paysera ngeHtndgukatop KnmeHTta (Mms, hamunmio, Homep 6aHKOBCKOro cyeTa,
aZlpec 3J1. NOYThbl AN HOMep TenedoHa).

14.13. OJaHHble KnneHTa ¢ cornacna KnmeHTta TakXXe MoryT 6biTb NepefaHbl y4pex oeHNAM, OKa3biBaloLWNM
YCAYT MHULMUPOBAHUA NiaTexa 1 ycnyru, cBasaHHble ¢ MHGopMaynen no CyeTy. Paysera Brnpase He
NpenocTaBAAaTb TaKUM yypexxaeHusam goctyn K Cyety KnmeHTta no 06 beKTUBHbIM U AO/HKHLIM 06pa3oM
060CHOBAHHbLIM MPUYNHAM, CBA3AaHHbLIM C UX HECAHKLMOHWPOBAHHbBLIM UM HE3AKOHHbLIM O0CTYrNoM K CyeTy,
BKJ1l0OYAs HECAHKLMOHNPOBAHHOE UM HE3aKOHHOE MHULMMpoBaHme NMnaTtexxHowm onepaunn. B Taknx cnyvaax
Paysera nHdopmmpyeT KnneHta o ToM, 4T0O 4oCcTyn K CyeTy He 6bli1 npefocTaBsieH, U YKa3blBaeT NPUYUHbI
TaKoro peweHusa. Takaa nHpopMaLma, Mo BO3MOXKHOCTW, NpenoCcTaB/fAeTCa nepen 0TKa3oM B A0CTyNe uin
Cpa3y MNocie Hero, 3a UCKJIIDYEHWEM CJlyYaeB, KOraa npeaocTaBieHne Takon nHpopMaumm MoXKeT ocnabunTb
Mepbl 6€30MacHOCTU NN 3anpeLleHo 3aKOHOM.

14.14. Onsa 3aWNTbl 3aKOHHbIX MHTepecoB Paysera gaHHble KnneHTa moryT 6bITb NnepenaHbl CMU, Koraa
KnneHT obpatunca B8 CMU, He BOCNoOAb30BaBLLNCL cnocobamm 3aWnTbl CBOMX NMPaB, YKa3aHHbIMK B NYHKTe 16.6
Horosopa, n Korga npepoctasneHHas CMU nHgpopMaLmsa o cnope He COOTBETCTBYET MHPOPMALLMN, KOTOPON
pacnonaraeT Paysera, n BpeauT OesioBon penyTauun Paysera.

15. OTBeTCTBEHHOCTb CTOPOH

15.1. Kaxxpasa CTopoHa HeceT OTBETCTBEHHOCTb 3a BCe WTpadbl, HEYCTONKN N apyrmne ybbiTKK, BO3HMKatOLWME
y apyron CTOpOHbI B pe3ysibTaTe COBEPLUEHHOr0 BUHOBHOM CTOPOHON HapyLUueHna HacToAwero Jlorosopa.
BuHoBHaa CTopoHa 06a3yeTcs BO3MEeCTUTb nocTpagdaBLlien CTOpoHe HenocpeacTBeHHbIe YObITKN, KOTOpbie
rnocsiegHsaa noHecna B CBA3MN C BO3HMKHOBEHMEM TaKon OTBETCTBEHHOCTU. OTBETCTBEHHOCTb Paysera B
COOTBETCTBUN C HAacToAWMM [1oroBopoM BO BCEX CJlyHasaX OrpaHMYMBaETCA ClefyowmnmMm noaoXeHNnaMu:

15.1.1. Paysera HeceT OTBETCTBEHHOCTb TOJIbKO 3a HENOCPEACTBEHHbIE YObITKWN, Bbl3BaHHbIE
HemnocpeaCcTBEHHbIM M CyLEeCTBEHHbIM HapyLleHneM [loroBopa Co CTOPOHLI Paysera, U TONIbKO 3a Te ybbITKuW,
KOoTopble Paysera Morsa pasyMHo npegsuaeTb BO BpeMsa HapyweHusa [lorosopa;

15.1.2. koMneHcauunsa Paysera 3a ybbITKN, BO3HUKLUME B pe3yibTaTe HapyLLeHna e HacToAawero Jlorosopa, He
MOXXeT NpeBbIaTh cpegHen CyMMbl KOMUCCUMOHHLIX NAaT 3a nocnegHue 3 (Tpu) Mmecsaua, KoTopble KnneHT
3annaTun Paysera 3a NnpefocTaBieHHbIe YyCyrn. 3TO OrpaHUYeHNe KacaeTCsa BCeX HapyLIeHNn, BMecTe
B3ATbIX, KOTOpble 6bl/IN CoBEpLUEHbI B f@aHHOM Mecsue. Ecnm cpegHas cymma 3a 3 (Tpun) Mecsua He MoXXeT bbiTb
paccyMTaHa, KoMneHcaunsa He MoxXeT npesbiwaTb 2000 EUR (gBe ThiCA4M €BPO) UAN SKBUBAJIEHTHYIO CyMMY B
Apyrou BantoTe (ecnn ycnyrn oka3sblBatloTCs B APYyron BanaloTe);

15.1.3. Paysera HU Npu Kaknx 0b6CTOATENbCTBAX HE HECET OTBETCTBEHHOCTb 3a HernolydyeHne KIneHTom
npubblin N OX0A40B, NOTEPIO UM penyTaunn nnn busHeca, 6aHKPOTCTBO KAMEHTa U ero KOCBeHHbIe YObITKY;



15.1.4. orpaHn4eHns oTBETCTBEHHOCTU Paysera He 6y}J,yT NMPUMEHATLCA, €CNIN TaKNe OrpaHN4YeHna 3arnpeLleHsbl
,EI,GI;ICTByiOLLI,VIM 3aKOHOOaTe/NIbCTBOM.

15.2. Paysera He rapaHTupyeT 6ecnepeboliHyto paboTy Cuctemsbl, Tak Kak Ha paboTy Cnctembl MOXET
MOBANATbL (HapyLWUTb ee) paj HEKOHTpoanpyeMblx Paysera chakTopoB. Paysera noctapaeTca caenaTtb BCe
BO3MOXXHOe and obecnevyeHunsa becnepebonHon paboTbl Cnctemsbl, Ho He ByaeT HECTU OTBETCTBEHHOCTb 3a
nocnencTBmna Hemonafok B pabote Cuctembl, BO3HUKLLNX He Mo BuHe Paysera.

15.3. Cuctema MmoxeT He paboTaTb Mo He3aBucAWMM OT Paysera npuyinmHam, n Paysera He npegocTasaseT
KOMMNEHCaL Mo 3a 3TO, eC/IN B Te@YEeHUe Kak MMHUMYM 3 (Tpex) nocnegHux mecsaues Cuctema B cpegHem bbina
DOCTYMHa B TeyeHune bonee 4yem 99% (OeBAHOCTa AEBATU MPOLEHTOB) BPEMEHM.

15.4. C6osMm B paboTe Cnctemsl He ByayT cH4MTaThbCA C/lyv4au, Korga Paysera BpeMeHHO, HO He Bonee 4eM Ha
24 (oBapuaTb YeTblpe) Yaca, orpaHNYUT AocTyn K Cucteme B CBA3U C paboTamum N0 PEMOHTY Uan
coBepLlleHCTBOBaHUO CncTemsbl, U gpyrune nogobHoele ciydaun, o KoTopbix Paysera nponHdopMupyeT KnmeHTa
He MeHee 4YeM 3a 2 (ABa) KaJleHOapHbIX AHA A0 COOTBETCTBYIOWNX AENCTBUNA.

15.5. Paysera He HeceT OTBETCTBEHHOCTb 3a:

15.5.1. cnncaHme n nepesof cpencTs co CyeTa Paysera v nHble MNnaTe)XHble onepaunn C AeHEeXXHbIMU
cpencteamu Ha CyeTe Paysera KnneHTa, ecnm KnmeHT He no3aboTtuncsa o 6eszonacHocTn ceoux Maponen n
NOEHTUPUKALNOHHbBIX CPeACTB, B pe3ysibTaTe Yyero AOoCTYMN K HUM NoJiy4Yunu apyrue nua, a Takxe 3a
npecTyrnHble 4eNCTBUSA U onepaunn TpeTbux JINL, COBEPLUEHHbIE C NCMO0JIb30BaHMeM nodaesibHbIX u/nnm
HE3aKOHHbIX JOKYMEHTOB MO0 NOJly4YeHHbIX HE3aKOHHbIM CMOCOOOM AaHHbIX;

15.5.2. owumbkM 1 HECBOEBPEMEHHO OCYLLIECTB/IEHHbIE NM1AaTeEXMN BAHKOB, MIaTEXHbIX CUCTEM U APYrUX TPETbUX
1L, a TakXXe 3a 3aep>XaHHble MU CPeaCcTBa;

15.5.3. nocneacTema HeHadJs1eXXallero ncnosiHeHmnsa Paysera ntobbix 0683aTeNnbCTB B pe3yibTaTe AeNCTBUN
HEeKOHTpoMpyemMon Paysera TpeTben CTOPOHbI;

15.5.4. nocnencCcTBnNs 3aKOHHOIO pacTopXXeHnsa Paysera HacToswero Jlorosopa, NOJIHOIrO UM YaCTUYHOI O
orpaHmn4yeHuns goctyna KnmeHTta K Y4eTHOM 3anncn, a Takxe 060CHOBaHHOIO orpaHUYeHna Nan NnpekpaweHns
npenocTaBieHNsS YaCTu YCAyr;

15.5.5. ToBapbl 1 ycnyru, npnobpeTtaembie ¢ ncrnosb3osBaHnem CHeTa Paysera, a TakXXe 3a HEBbIMNOJIHEHNE
YyCNOBMWIA AOrOBOPa UM UHOMO COrfalleHna Apyron CTOpoOHONW, C KOTopon KnrMeHT pacniaymBaeTcs C
ncronb3osaHmem CyeTta Paysera;

15.5.6. HEBLIMOJIHEHNE CBOMX OOrOBOPHbLIX 0053aTeNbCTB 1 YObITKKU, ecnn 0653aTeNbCTBA HEe BbINOHAINCD UK
yuiepb 6bi1 HaHeceH B pe3ysibTaTe UCMNoJIHeHMs Paysera 06s3aTenbCTB, NpeayCMOTPEHHbIX 3aKOHOM.

15.6. KNnueHT rapaHTUpyeT, 4TOo BCe AencTBmsa KnneHTa, CBA3aHHbIe C UCMOJIHEHMEM HacTosllero Jlorosopa,
6yayT COOTBETCTBOBAThH AEMCTBYIOLLIEMY 3aKOHOAATENLCTBY.

15.7. KNnneHT HeceT NoJIHY0 OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb AaHHbIX, MOPYYEeHU U AOKYMEHTOB,
npepocTtaB/ieHHbIX Paysera.

15.8. Ecnin Paysera CTaHOBUTCS M3BECTHO O HECAHKLWOHMPOBaHHOM MnaTexxHon onepaunmn, Paysera obasyeTtcs
He3aMennTEeNbHO (He No3aHee YeM L0 OKOHYaHUSA cneayoulero paboyero gHA) BEPHYTb KnneHTy cymmy
HeCaHKLMNOHMPOBaHHOM MnaTeXxHOoW onepaunn 1, ecam 3To NpeayCcMoTpPeHo, BoCcCTaHOBUTL BanaHc CyeTa, C
KoToporo 6bila cnucaHa 3Ta CyMMa, B TOM BUAE, B KOTOPOM OH Obln1 40 OCYyLLECTBIEHUS



HEeCaHKLIMOHMPOBAHHOW MNNaTeXXHoW onepaLun, 3a UCKJIOYEHWEM Clly4aeB, Koraa y Paysera ecTb Beckue
OCHOBaHMs nosaraTb, YTO UMEJI0 MEeCTO MOLLUEHHUYECTBO, U OHa NNCbMEHHO coobulaeT 06 3TOM HaA30pHOW
NHCTUTYLUMN.

15.9. Ha KnuneHTa noxxaTtcs Bce yObITKN, BOSHUKLLNE B pe3yJibTaTe HECAHKLMOHNUPOBaHHbIX MnaTeXHbIX
onepauunin, ecnm 3TN ybbITKNU NOHECEHbI B pe3yibTaTe UCMO0JIb30BaHNA YTEPAHHOIO NN YKPaLEHHOI O
MnaTeXXHOro cpencTBa WM Xe HE3aKOHHOMo NpUcBoeHns MNnaTeXXHoro cpencTea, Korga KnmeHT He 3amTun
CBSi3aHHble ¢ 6€30MaCHOCTbLI0 NepPCOHAIM3NPOBaAHHbIE AaHHble (BK/OYasA AaHHbIE CPeACTB NOATBEPKXAEHUNS
JINYHOCTWN).

15.10. Ha KnneHTa noxkatcs Bce ybbITKW, BO3HUKLUME B pe3ysibTaTe HECAaHKLNOHMPOBAHHbLIX [1aTeXXHbIX
onepauunin, ecim oOHN BO3HUKN Y HEro mn3-3a ero HegobpoCoBECTHLIX A4EeNCTBUN NN HENCNOJHEHUS UM B
pe3ynbTaTe YMbILWJAEHHbIX AENCTBUN UK NO 60bLION HEOCTOPOXKHOCTWN C €ro CTOPOHbI 0AHOIr0 UK psaa
YKa3aHHbIX HMXe 0653aTensCcTB KnneHTa:

15.10.1. nonb3oBaThCA [MaTeXXHbIM CpeacTBoM, cobnofas yCTaHOBAEHHbIE HAaCTOALWMM [1JOroBOpOM UK
MpnnoXxeHnAMKM K HemMy npasuna, pernaMmeHTnpytoLwme Bblgadyy n UCnosb3osaHue MNiaTe>xXHoro cpencTsa;

15.10.2. y3HaB 06 yTepe, Kpake, He3aKOHHOM MNPUCBOEHUN NN HECAHKLMOHUPOBAHHOM MCMONb30BaHUN
MnaTeXxHoro cpeacTBa, a TakXxe 0 hakTax Uan NoJo3peHNAX KacaTebHO TOro, YTO NePCoHa IM3UPOBaHHbIE
[aHHble, CBA3aHHble ¢ 6e30MacHOCTbIO MNaTeXHbIX CPeAcTB, CTasn U3BECTHbI TPEeTbUM NnLaM Unm MoryT 6biTb
NCMOJIb30BaHbl UMK, HE3aMe[INTEeNIbHO CoobLnTL 06 3TOM Paysera unm ykasaHHoMy en cybbekTy, cobnogas
pernaMmeHTupyloLwWmne Bblgavyy U UCMoJib30BaHUe MnaTexxHoro cpeacTsa rnpaswua, yCTaHOBJIEHHbIE HACTOALWMNM
doroBopoM mnau MNMpUoXKeHNsIMN K HeMY;

15.10.3. nony4us MNnaTexHoe CpencTBo, NPUHATbL BCE BO3MOXXHble Mepbl AJ15 3aLlUNTbl MEePCOHaIN3NPOBAHHbIX
OaHHbIX, CBA3aHHbIX C 6e30NacHOCTLIO M1aTeXXHoro cpencTaa.

15.11. KnneHT 06513aH He pexke 4eM OAMH pa3 B MecsiL, NpoBepsTb MHgopMaumio o MnaTeXHbIX onepaunsx,
OCYLLEeCTBJIEHHbIX C UCMOSb30BaHMeM CYeTa, U NMMCbMEHHO coobwaTh Paysera 0 HECaAaHKLUMOHNPOBAHHbIX UK
HeHaanexawmm ob6pasoM OCyLLECTBJIEHHbIX MNNaTeXHbIX onepaumnsax, a Takxe o Nobbix opyrmx ownbkax,
pPacxoXXAeHUsX Uan HeTo4YHOCTAX B Bbinncke no Cyety. CoobuieHne oT KnmeHTa A0J1>KHO NOCTYNUTb B Te4YeHne
60 (WwecTnpecaTn) KaneHgapHbIX OHEN Co OHA, korga Paysera, no MHeHUO KnveHTa, ocyuwecTBuia
HeCaHKLMNOHMPOBaHHYIO MNnaTexxHyo onepaunio nan ocyulecTBuia ee HeHaanexawmm obpasom. Ecnm KnnenTt
He coobLlaeT 0 AaHHbIX CNyYasX B YKa3aHHble CPOKWU, CHUTAETCS, 4TO oH 6e30roBopoOYHO CorsaceH c
MaaTeXHbIMX onepaunsaMm, oCyLecTBAEHHbIMM C UCMOJIb30BaHMEM nMaaTexHoro Cyeta. KnmeHT obs3aH
npenoctaBuTb Paysera nobyio nmetowyocs y Hero HopMaLmio 0 He3aKoOHHOM gocTyne K CY4eTy uam o
APYTrX HE3aKOHHbIX OEeNCTBUAX, CBA3aHHbIX CO CHETOM, U MPUHATbL BCe HeEoBXoaMMble MEpPbI, YKa3aHHbIe
Paysera, onsa noMmouwm B pacciefoBaHNM HE3aKOHHbIX OENCTBUNA.

15.12. CtopoHa ocBobo)XOaeTcsi OT OTBETCTBEHHOCTMU 3a HeucnosHeHne obsazaTensCcTB No [orosopy, ecnm
MOXXEeT [0Ka3aTb, 4TO OHO CTaso CledCTBMEM BO3HUKHOBEHNA 06CTOATENbCTB HENPEOo40JIMMON Cuibl (hopc-
Ma>kop), Haan4yme KoTopbix 6bIJI0 AOKa3aHO B YCTAaHOBJEHHOM 3aKOHOM nopsaake. O BOSHUKHOBEHUU hopc-
Ma>XOpPHbIX 06CTOATENBLCTB, MPENATCTBYOLWMNX UCMOJHEHWIO HacTosAwero Jlorosopa, KnneHT obasyeTtcs
coobLwmnTb Paysera B nucbMeHHON hopMe B TedeHmne 10 (aecaTn) KaneHgapHbIX GHEN CO OHA UX
BO3HMKHOBEHUSA. Paysera 0 BO3HMKHOBEHUN (hOPC-Ma>KOPHbIX 06CTOATENLCTB COOOWNT KNneHTy Mo 3. no4Te
U Ha canTax CucTemsl.

16. YperynmpoBaHve crnopoB Mexxay KnneHTtom 1 Paysera. [1opd0oK npeabaBieHuns



npeTeH3unn

16.1. Jliobblie cnopbl ¢ KnneHTtammn Paysera CTPEMUTCS PELLUNTb MUPHbLIM MyTeM, BbICTPO U Ha NpUeMAeMbIX Os
06eunx CTopoH ycnosuaAx. MoaTomy, B Csiy4ae BOSHUKHOBEHMUSA criopa, Paysera npu3biBaeT KJMEHTOB B NepBylo
oyepenb obpallaTbCa HeMocpeACTBEHHO K Paysera. Cropbl peluaTcsa nyTeM ABYCTOPOHHUX MeperoBOpoB.

16.2. KnneHT MoXXeT npeabaBuTb Nobylo NpeTeH3nto nam obpatuTbca ¢ xxanobon KacaTesibHO
npenoctaBnseMbix Paysera MNnaTexHbIX yCayr, 0TnpaBmB coobLieHne no 31. NoYTe nan 4epes YHYeTHYI0 3annch
csoero lNMpeacrasuTtend.

16.3. B npeTeH3un 0o/mKHbl OblTb YKa3aHbl 06CTOATENLCTBA U NOKYMEHThI, HA OCHOBAHUN KOTOPbIX
npeabsBnseTcs npeTeH3ns. Ecnv npeteH3ns KnneHTa ocHoBaHa Ha AOKYMeHTaX, KOTopbiMu Paysera He
pacrosiaraeT, 3TU AOKYMEHTbI UK UX KOMUU TakXKe OOJIKHbI ObITb NpenoCcTaBeHbI.

16.4. Paysera 0b653yeTca pacCMOTPETb MUCbMEHHYIO MPETEH3UD UK XXanoby KnneHta n npenoctaBuTb
KnneHTty noapobHbin, MOTUBMPOBAHHLIA N AOKYMEHTaJIbHO MOATBEPXKAEHHbLIN OTBET B Te4eHune 15
(naTHapuaTn) pabovynx AHen Co AHA NOJYHEHUS NMPeTeH3nUn Uan xanobbl. B NCKNIOYNTENbHBIX ClyYasx, Korga
Paysera He MOXXeT NpefoCcTaBUTb OTBET B Te4yeHme 15 paboyumx oHen no He3aBUCALLUM OT Hee NMpuynHamM,
Paysera oTnpasnseT KAneHTy npeaBapuTeibHbIA OTBET C YKa3aHWEM MPUYMHBI 3aleP>XXKMN U CPOKa, B KOTOPbIN
6yneT npefocTaB/ieH OKOHYaTebHbIA 0TBET. B noboM cnyvae Cpok npefocTaBieHN OKOHYaTebHOro OTBETA
He npeBbiwaeT 35 (TpuauaTn naTn) pabounx gHen. OTBeT Paysera KnnmeHTy npenocTtasnseTcs cnocobamum,
yKa3aHHbIMN B NyHKTe 10.1 [JoroBopa, ecam To/ibko KNMeHT He Monpocua B NpeTeH3nn nan xxanobe
npefocTaBUTb eMy OTBET ApyrumMm cnocobamu.

16.5. MNpeTeH3nm KnneHta paccmaTpuBatoTcsa Paysera 6ecnnaTtHo.

16.6. Ecnn npunHaToe Paysera pelleHne He yaossieTBopseT KnneHTa, KIMeHT nMeeT npaBo BOCMNOJ/Ib30BaTbCA
OPYTMMUN 3aKOHHBbIMM METOLaMUN 3aWNTbl CBOMX MpPaB 1 NogaTb XKasioby B HaA30pHbIN OpraH B YCTaHOB/EHHOM

MM Nopdanke.

16.7. ECcnin He ypanocb pewmnTb Cop MUPHBLIM MyTeM Uan Apyrum HecynebHbiM cnocobom yperyampoBaHus
CMOpPOB, CMNOP peLlaeTcs B Cyfax No MecTy HaxoxXAeHna oduca Paysera B yCTaHOBJIEHHOM 3aKOHOM Mopsiake.

16.8. HacTosawwmn [lorosop, ero MNMpunoxxeHna n HepernameHTUposaHHble JlorosopoM CTOPOH OTHOLWEHKA
ABNAITCA 06bEKTOM NpaBa CTpaHbl, B KOTOPOW HaXoAUTCA 3apernctpmpoBaBllas KnmeHTa AnMueH3npoBaHHas
KoMnaHua Paysera, BkOYasa cyvyanm, Korga pelleHne cnopa Mexay KnmeHntom u Paysera HaxoamTcs B
KoMneTeHUUn cya Apyroro rocyaapcTBaa.

17. 3akK4YNTENIbHBIE MOJTOXKEHWS

17.1. Kaxxpasa n3 CTopoH noATBEP>KOAET, 4TO pacrnosaraetT BCEMM HEOBXOANUMbIMU COrIacHO OENCTBYOLLEMY
3aKOHOOATEeNbCTBY pa3peleHnaMn N TMLUEH3NAMU A9 COBEpPLUEeHUs OeNCTBUN, HeEOBX0ANUMbIX 018 UCMNOJIHEHUS
HacTosAwero [Joroeopa.

17.2. Ha3BaHus pa3nenoB U cTaTel HacToswero JJoroBopa ciy>aT UCKJOYNTENbHO ansa yaobctea CTOPOH U
He MOryT UCMOoJIb30BaTbCA A1 TOJIKOBaHWUS NOM0XKeHU [loroBopa.

17.3. CTOpOHbI HeCyT CaMOCTOATE/IbHYIO OTBETCTBEHHOCTb 3a BbIMNOJIHEHNE BCeX (PUHAHCOBbLIX ob6sA3aTenLCTB
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nepen rocyaapcTBOM UK ApyruMu cybbekTamun. Paysera He HeceT OTBETCTBEHHOCTb 3a BbINOJIHEHNE
¢rHaHCcoBbIX 06513aTeNbCTB KNIMEHTa, @ TakXXe 3a pacyeT U nepeBoj B3vMaeMblx € Hero cbopos.

17.4. Paysera BO BCeX CyYaax aBAseTCa He3aBmcmmon CTopoHon Jorosopa, KOTopas He KOHTpoanpyeT
TOBapbl U yCAyru, onjadneaemble C MOMOLLbIO ycnyr Paysera, n He 6epeT Ha cebs 0TBETCTBEHHOCTb 3a HUX.
Takxe Paysera He 6epeT Ha cebs OTBETCTBEHHOCTb 3@ MCMNOJIHEHME YCIOBUI CAENKN NOKynaTesnemM,
NpoAaBLOM NN APYron CTOPOHOW, KOTOpas 3aktoyaeT caenky ¢ KnmeHTtom.

17.5. KnneHTt He nmeeT npaBa nepegaBaTb npaBa 1 0643aHHOCTY NO HacTosAweMy [JoroBopy TpeTbUM AnLam
6e3 npenBapuTesbHOro NMCbMeHHOro cornacus Paysera. Paysera ocTasisieT 3a cobori npaso B siloboe Bpems
nepepaTtb Npasa 1 obsA3aTenbCTBa NO HacToswemy [loroBopy TpeTbuM nuuam 6e3 cornacmsa KnueHTta, ecnm
Takag nepefaya rnpas 1 06a3aTeNbCTB HE MPOTUBOPEYNUT 3aKOHY.

17.6. Ecnn kakoe-nnbo 13 NosioXeHun HacTosauwero JloroBopa npu3HaeTcs HeAeNnCTBUTENbHbIM, OCTaslbHblE
nonoXxeHus [JoroeBopa oCTaloTCA B CUNe.

17.7. HacToswwmn [JoroBop BCTynaeT B CUJly B COOTBETCTBUN C MYHKTOM 2.4 [loroBopa. KIneHT MoXXeT
COXpPaHUTb TeKCT [JoroBopa BO BpeMsa perncrpaunm B Cncrteme.

17.8. HacTtosawwn [orosop npencrtasseH B CUCTEME Ha HECKOJIbKUX A3blkax. Ana Knnenta [lorosop gencreyeT
Ha TOM A3blke, Ha KOTOPOM K/IMEHT 03HAaKOMMKCA C HUM BO BpeMs pernctpaunm B Cncteme.

17.9. YKa3saHHble B [JoroBope CCblJIKM Ha canTbl Paysera n NpunoXxeHus, pernaMmeHTmpylowme npegocrtaBieHmne
OTOENbHbIX YCNYT, ABAAITCA HEOTbEMIEMON YaCTblo HacToAwero [Joroeopa 1 Ha4yMHalOT LENCTBOBATL 414
KnneHTa c MOMeHTa HayvaJjla NoJIb30BaHNA UM COOTBETCTBYIOLLEN YCNYTrON.

17.10 PekBU3NTbI KOMNaHWM rpynnbl Paysera:

«Paysera LT», UAB, ko ropungundeckoro nnua 300060819; nmueH3ns y4pexxaeHns 3/1eKTPOHHbIX aeHer Nel
BblAaHa 27-09-2012; BbigaBLuen JMLEH3NIO U KOHTPOAMPYIOLWEN NHCTUTYUNeEn anaeTca baHk JInTsbl
(vopeHTNpUKaunoHHbIM Kog 188607684, agpec: yn. Totoriy 4, LT-01121 BunbHioc, Jintea, www.lb.lt/en). laHHbIe
o «Paysera LT», UAB HakananBaloTCA N XpaHATCca B PeecTpe ropuanyecknx nuy Jintoeckon Pecnybnmnkun. bonee
noapobHyo nHhopMauno 0 ApPYyrux KoMnaHMax rpynnel Paysera, BKaOYasa agpec royloBHOro ouca n agpeca
3/1. MOYTbl, MOXXHO HANTW 30€ECh.

O6Lunin 4OroBOP Ha OKa3aHMe NAaTeXHbIX YCAYr A4 BusHec-KAMeHTOoB (Bepcus AeNCTBUTEIbHa A0
16.09.2019)

O6Lunin 4OroBOP Ha OKa3aHMe NAaTeXHbIX YCAYr A4 BusHec-KAMeHTOoB (Bepcus AeNCTBUTEIbHa A0
01.10.2021)

O6Lunin 4OroBOp Ha OKa3aHMe NAaTeXHbIX YCAYr A4 BusHec-KAMeHTOoB (Bepcus AeNCTBUTEIbHa A0
07.03.2022)

O6Lunin 4OroBOPp Ha OKa3aHMe NAaTeXHbIX YCAYr A4 BusHec-KAMeHTOoB (Bepcus AeNCTBUTEIbHa A0
01.08.2023)



https://www.paysera.mk/v2/ru-MK/o-nas/rekviziti
https://www.paysera.mk/f/bendroji-mokejimo-paslaugu-sutartis-verslui
https://www.paysera.mk/f/GPSA_business_clients_RU_2019.pdf
https://www.paysera.mk/f/GPSA%20business%20clients%20RU
https://www.paysera.mk/f/gpsa_business_ru.pdf




