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ObLW WA 4OroBOP Ha OKa3aHWe NNaTeXHbIX YCAyr ans busHec-
KINEeHTOB

1. Obwme nonoxKeHms

1.1. HacToawmn ooroesop 3akadaeTca mexnay Paysera n KnmeHTtowMm.

1.2. NpeomeT gorosopa: B AaHHOM [Joroesope onpenensatoTcss OCHOBHbIE yCcnoBua Mexay KnmeHToMm n Paysera
Ha MOMeHT perunctpaummn KnveHta B Cucrteme, oTkpblTusa CyeTa Paysera v UCnosib30BaHNA APYTrUX ycnyr
Paysera. MpunoxxeHnamun K Jorosopy, CornaweHmnsamm u Mpasnnamu, SBASIOLLNMUCA HEOTbEMIEMON HYaCTbIO
[aHHoro Jlorosopa, onpenensanTca yCN0BMSA NpeaocTaBsieHns ycayr Paysera, KOTopble BCTyNnatoT B CUJ1y nocsie
TOro, Kak KJIMeHT 03HaKOMUTCH U HaYHeT NoJIb30BaTbCA COOTBETCTBYOLWMMN yCayraMu. Kpome HacTosLLero
[orosopa, oTHoLWeHUs mexay Paysera n KnmeHToOM, CBsi3aHHbIe C NpefocTaBieHueM YCnyr, peryampyoTcs
NPUMEHNMbIMU B OTHOLLEHUN KNIneHTa HOPMaTUBHLIMW aKTaMU, 3aKJII0YEHHBIMWU C KJIMEHTOM COrsalleHnsamu,
npasuaamu, a Takxe npuHumnamm 6naropasymus, cnpaBeisIMBoCTN U HECTHOCTW.

1.3. HacToawwmn Jorosop npencraBnaseT cob0i BaXKHbIN 4OKYMEHT, KOTOPbIA A0JIXKEH ObiTb TWaTeNbHO N3y4eH
KnneHToM npexae, 4yem KnneHT 3apernctpumpyetcs B Cucteme, oTkpoeT CyeT B Paysera n HauyHeT
Mosb30BaTbCA ApYyruMun ycayramu Paysera. MoxXanyncra, BHUMATENIbHO MPOYTUTE YC/IOBUS HAaCTOSALLEro
JoroBopa npexnpe, 4eM C HUMU cornacnTbes. B HacTosawem [lorosope u MNpunoXXeHnax K HemMy OnucbiBatOTCA
onpenesieHHble PUCKN, CBSI3aHHbIE C UCMOJIb30BaHMeM CUCTEMBI, @ TakKXe NPefoCcTaBAATCS UHCTPYKLMNX NO
6e30MacHOMY MCNob30BaHNO CUCTEMBI.

1.4. MpunoxxeHns K HacTosLweMy [lorosopy ABAATCS COrjlalleHNssMN, Ha OCHOBE KOTOPbIX KnneHT u Paysera
COrJlacoBbIBAOT MOJIb30BaHMWE COOTBETCTBYIOLMMIN YCAyraMn, yKadaHHbIMU B MpnnoxxeHnax. YKasaHHble B
MpUNoXXeHNAX YCIOBUSA ABASIOTCA CNeLnanbHbIMU MOJ0XKEHUAMN, NPEBANNPYIOLLUMN MO OTHOLLIEHUIO K APYTrUM
nonoxxeHusm orosopa. No mepe Toro, Kak KinmeHT HayMHaeT nosib30BaTbCsA YCAyraMu, KOTOPbIMW 00 3TOrO
BPEMEHM He NoJIb30BaJiCA, B CMJy BCTYNalOT COOTBETCTBYOLWME MpunoxxeHna HacToawero [lorosopa. Ecan gns
Ha4Yajla OKa3aHWMsa HOBbIX YCyr HEO6XOAUMO AOMONHNTENBLHO NPONTY NpoLeaypy NOATBEPXKAEeHNS YYeTHON
3anncn KnueHTta nnam npefocTaBuTb LOMONAHUTENbHbIE OOKYMEHThl, HOBbIE YC/IYIM aKTUBUPYIOTCS TOJIbKO
rnocJsie BbINOJIHEHNA BCEX YKa3aHHbIX Paysera nencrseui.

1.5. OCHOBHbIE TEPMUHbLI, UCMOJIb3YyeMble B [lorosope:

MepcoHanbHblie gaHHble — ftobas HpopMaLms, CBA3aHHasA C PU3NYECKUM (YACTHbLIM) JIMLLIOM, JINYHOCTb
KOTOPOro U3BeCTHa UM MOXXEeT BblTb HENOCPEACTBEHHO UM ONOCPef0BaHHO YCTAaHOB/IEHA, UCMOJb3ys Takne
LaHHble, KaK: JINYHbIA KOL (MAEHTUMUKALMOHHBLIA HOMEP HanoronaaTeblKa), @ TakXKe 0AnH unm bonee
NMPU3HAKOB (PU3MYECKOro, (PU3MOSTOrMYECKOr0, MCUXOJIOrMYECKOr0, SKOHOMUYECKOrO, KYIbTYPHOI 0 UK
COLMaNibHOrO XapakTepa.

Pabouui peHb — yCTaHOB/EHHbI Paysera fieHb, B KOTOPbI Paysera npefoctaBnsieT ycnyru. Ons pasHblx
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ycnyr Paysera MoXXKeT yCTaHOBUTb pasHbie paboyne AHU, KOTopble YKa3biBaloTcsA BMecTe ¢ Tapudgamu.

DNEeKTPOHHbIe AeHbIM — [leHEeXHble cpefcTBa KNneHTa, BHECEHHbIE N NepeBefeHHbIe N XpaHAaLWmecs Ha
CyeTe Paysera, npegHa3Ha4YeHHbIe 419 ocylecTBieHns MNMnaTexxHbiX onepaunin 4yepes Cncrtemy.

Paysera — KoMmnaHuu rpynnbl Paysera B COOTBETCTBUM CO CTPAHON NPOXUBaAHMA KNMeHTa, a TakxXe gpyrme
lopnanydeckume nuua, npussievyeHHble B Llesiax NnpenocTaBneHus ycnyr; Bce nnaTexHble ycnyru
NpefoCTaBAATCHA NCKIIOYNTENbHO NNLEH3NPOBAaHHLIMU KOMNAHNAMN. [TepBMYHan y4eTHas 3anuch
OTKpbIBaeTCA KoMNaHuen Paysera Ltd, a naeHTUPUKaLmMa KNMeHTa OCYLLEeCTBAAETCSA U NaTEeXHbIN cYeT
dopmaTa IBAN OTKpbIBaeTCA NLEH3NPOBAHHOW KOMMNaHWeN, MpMHaanexalwen rpynne komnaHun Paysera.
AKTyasibHble PEKBU3NTbI AaHHbIX KOMNAHUI NMpefoCcTaBAAoTCSa B KOHUe [lorosopa.

Monyuyatenb — pU3NYECKOe UIN IPUANYECKOE JINLLO, @ TaKXXe NHAsa opraHu3auus nnu ee unnan,
yKa3aHHble B [M1aTeXXHOM NopyYeHun Kak rnosiyyaTesib CpencTs MnaTexxHolr onepauum.

Bbinucka — NOAroTOBJIEHHBIN U NMPefoCTaB/IEHHbIN Paysera JOKYMEHT, B KOTOPOM NMpefocTaBJieHa
NHpopMaums o MniaTeXHbIX ornepaumnsix, OCyLecTB/IeHHbIX Ha C4yeTe B Te4EHUN onpeaesieHHoro nepuoaa
BPEMEHW.

Tapudbl — Tapudbl Ha YCAyrn 1 onepauumn, NoATBEPXKAEHHbIE B COOTBETCTBUN C YCTaHOB/IEHHbIM Paysera
NnopsiAKOM.

KnueHT — opuanyeckoe nmuo, KoTopoe 3aperncTpuposasiocb B Cucteme n cosnasno YY4eTHY 3anmch.

MpepcTtaButenb KnueHta — pykoBoauTe b UK UHOW NpefcTasnTenb KnneHTa, yNnoJHOMOYEHHbIN
3aKoHOA4ATeNbHbIMN aKTaMn N/MAN LOKYMEeHTaMn IPUANYECKOro amua NnpeactaBnaTb KnmeHTa B OTHOLLIEHUSAX
c Paysera.

UpeHTUPUKaALUNA KNINEeHTa — YyCTaHOBJIEHNE NINYHOCTUN KnreHTa u/unum ero Boirogonprnobpertatenen s
COOTBETCTBMU C Mpouenypon, onncaHHon B Cucrteme.

KoMmuccmoHHana nnarta — njaTa, B3nMaemMasn Paysera 3a ocyuwiecTBieHune NnaTexxHon onepaumn n/mam
CBSA3a@HHbIX C HEW ycnyr.

MnaTeXXHbIX NepeBoa — MNJaTeXHas ornepauus, B Xoae KOTOpoi No uHuumaTuse MnaTtenblika OeHbrn
nepeBoOATCA Ha NMATEXHbIN cyeT Mony4yaTens.

MnaTte>xxHoe nopy4yeHue — rnopyyeHue MnaTtenslunka i MonyvyaTtens (NnaTeXxHbln Nepeson) O/
nocTaBLMKa MnaTeXHbIX YCYyr Ha ocyllecTBaeHne MnaTexXHon onepaunu.

MnaTe)xHas onepauunsa — BHOC, NepeBO UK CHATUE OEHEXHbIX CPeACTB, UHUUUNPOBAHHLIN MNMnaTenbwmnkom,
OT uMeHu lMnaTtenbwmka nnu MonyyaTesem.

MnaTte>xHasa ycnyra — ycJiyra, Kotopasi Co34aeT yC/I0BUS BHOCUTb MM CHUMAaTb HaJIMYHble CpeacTBa C
NaaTeXHOro CYeTa, a TakXKe BCe ornepauunmn, CBi3aHHble C yrNpaBJieHNEM NMAaTeXHbIM CHETOM; MaTeXHble
onepauuun, BKJIOYas NepeBo AEHEr C MJAaTEXHOIro CHETa, OTKPbLITOrO B YHYPEXXAEHMM NOCTaBLLMKA NAATEXHbIX
YyCNyr, N0JIb30BaTENs MJIATEXHbIX YCAYT WIN B YHYPEXAEHUM APYroro NocTaBLUMKA MIATEXHbIX YCAYT;
niaTexxHble onepaunmn, B Xoae KOTOPbIX AeHEXHble CPeACTBa NOJIb30BaTESIO NAATEXHbIX YCAyr
NpPenocTaBAATCA B paMKaxX KpeAUTHON JIMHMN: NAaTEeXHble onepaLunmn, oCyLLecTBsIEMbIE C MOMOLLbIO
NaaTeXHOW KapTbl UK MOAOGHOr0 MHCTPYMEHTA U/UNN KpeauTHbIE MepeBobl, BKJOYas Nnepuoanyeckme
nepeBoAbl; BblAavya U/Uav NPUHATUE NIATEXHbIX MHCTPYMEHTOB; AeHEeXHble NepeBoAbl; YCYr UHULMPOBAHUSA
nnaTexa; ycnyra MHMopMaLum no cyeTam.

MnaTe>XHbIN MHCTPYMEHT — J1II000M NNaTeXXHbIN MHCTPYMEHT, KOTOpbI CUCTEMa MO3BOMSAET CBA3aTb CO
CyeToMm Paysera n ncnosb3oBaTb MNpU ocyLwlecTBsieHUN MNnaTeXXHbIX nepesonos.



MnatenblWmMK — pr3NYECKOE NN IOPMOMYECKOE NINLLO, MHAA OpraHn3aumnsa unm ee coununarn, nMmetllee
NAaTEXHbIA CHET M NPefoCTaBAAOLLIEE COTIacMe Ha OCYLLECTBJIEHME MJIAaTEXXHOMO NOPYYEHUS C 3TOrO CHETA,
nnbo, B C/lydae OTCYTCTBUA MIAaTEXHOro cyeTa, npefocTasrsiollee MiaTexxHoe nopyyeHue.

Cuyet Paysera nnm Cyet — cyeT B Cnucteme, OTKPbITbIA Ha MMa KnneHTa n npegHa3HayYeHHbIN gns
OCYLLEeCTBJIEHNS MAaTexXen n Apyrux naaTexHbiX onepauunin. CH4eT OTKPbIBAETCSA TOJ/IbKO NOCAE NPOXOXAEHNS
KnneHTOM npouenypbl naeHTUunKaynn.

Ycnyra — npegocTtaBnsemMasn Paysera yciyra Bbinycka 1 BbiKyMna 3/IEKTPOHHbIX AeHer, NnpeaocTaB/sieMas
Paysera nnaTex)Has ycayra, a Takxxe nobas apyras ycniyra, KoTopyto npeactasnseT Paysera.

MpunoxxeHue Paysera — MobuibHOE NpUIOXKEHUE AJis ynpaBieHnsa cyeToM Paysera, yCTaHOBEHHOE U
ncnosb3yemoe Ha MOBUJIbHbLIX YCTPOMCTBAX.

Y4yeTHas 3anucb — pe3ysbTaT perncrpauuu s KOMFIbIOTepHOI7I cncrtemMe, B Xxoae KOTOpOIZ 3alnCbiBaloTCA
OaHHble 3aperncTtpmnpoBaHHOro Jinua, NnpenoCTaBndeTca MMA NOAKJII0YEHUA N onpenendaroTCd npaBa B CUCTEME.

MpueMmneMbin A3bIK — JINTOBCKUN, aHTIMNCKUIA, PYCCKUIW, NATbIWCKNNA U MOJIbCKUN A3bIKN.

Mpuno>xxeHue — cornaweHne mexay Paysera n KnmeHtom o6 ycnoBusx okasaHUs U NCMOJIb30BaHUS
oTOeNbHbIX YCAYr, NnpegocTaBnsembix Paysera. lMpunnoxeHne MoxeT BbiTb OnNpeneneHo Kak cornailieHue,
npaBwuia, Aeknapauuns, naaH nam nHave. NMpunoxxeHne ABNSETCS HEOTHLEMJIEMOWN YaCTblo HAaCTOSALWLENO
Jorosopa.

YcuneHHaa ayTeHTU(UMKaLMA KJIMEeHTa — rnpoueaypa nogTBEP)XAEHUS MYHOCTU PU3NYECKOro Uan
IOPNANYECKOro NMua, OCHOBaHHAs Ha MCMNOJIb30BaHMN OBYX Unun 6osiee 371eMeHTOB, KOTOPble AeNATCS Ha
KaTeropmm 3HaHuA (Hanpumep, NOCTOSHHbLIN Naposb, KOA4, MAEHTUMUKAUWOHHLIA HOMep nnua), obnagaHmns
(Hanpumep, HocuTenb (aHrn. token), ynnoeas KapTa (aHrn. smart card), MOBUNbHLIA TenegoH) u
XapaKTepHOCTU (Hanpumep, buomeTpnyeckne gaHHble, TakKMe Kak OTrevYaTKN NasbLEB) U HE SABNAIOTCS
CBSA3aHHbIMU Mex Ay cobon, MOCKOJIbKY NPU HapyLUEHUN OLHOMO N3 3JIEMEHTOB CHU)XXAETCS Ha4eXXHOCTb
OCTaNbHbIX. [JaHHasA npoueaypa NPMMEHSETCS B Tex C/lyyasx, Korga KaneHT nogkniyaeTcsa K CBOeMy
nJaTeXXHOMY CHETY MO MHTEPHETY UK APYrumMm cnocobamm yaaseHHoro 4octyna, UHUUUNPYET SNEKTPOHHYIO
nJaTeXHyo onepauuio 1 yaaneHHo ocyulecTenaeT noboe oencreme, KOTopoe MoXeT BbiTb CBA3aHO C
MOLLUEHHNYECTBOM MPW OCYLLECTBJIEHNN NNATEXa UIN PUCKOM 3/10ynoTpebsieHns NHOro xapakTepa.

CucrteMa — NporpaMMHoe pelleHne, ColepXKallleecs Ha npuHaanexawmx Paysera Be6-cTpaHuuax, KoTopoe
pa3BMBaAETCA U UCMONb3yeTcs Paysera ans OKasaHUs yCnyr.

JoroBop — cornaweHne mexny KnneHtom n Paysera, Bkatovawowee B cebs HacToawmn Obwmnin 4orosop Ha
OKa3aHue niaTeXXHbIX ycnyr ansg 6M3Hec-kKAMeHTOB, a TakxXXe Ntobble gpyrne ycaosusa U AOKYMEHTHI
(Mpuno>xeHuns, cornaweHns, NpaBuna, oeknapaunin 1 np.), BKJYas, HO He orpaHNU4YMBasiCb, MHpopMaLmen,
CCbIJIKN Ha KOTOPYIO NpeacTaBsieHbl B HacTosweM O6LeM AOroBope Ha OKa3aHue NaaTeXHbIX yCayr ons
On3HEeC-KINeHTOB.

Cornacmue — cornacue Nnatenbuwmka Ha ocywecTBiaeHne MNnaTexxHOW onepaunn, KOTOPoe NPenoCcTaBAseTCs B
nopsiike, onMcaHHoOM pasgesie 8 gaHHoro Jlorosopa.

Maponb (Maponu) — nwobon cospaHHbIN B CUcTEME KOA KnveHTa, B TOM 4Yuce Kogd Ans yCUaeHHon
ayTeHTudnkaunm KnneHTta, a Takxe Koa, NpefocTaBfeHHbI Paysera onsa goctyna K Y4eTHOW 3anucu u/mnum
CyeTty Paysera, nHnumauum, NOATBEPXXAEHUNA N/UN yNPaB/eHNA OTAENbHON YCAYron, NpenocTaBasemMon
Paysera, a Tak)XXe nHmunaumun, aBTopusaunm, ocywecTBeHns, NOATBEPXKAEHUSA NN MOJTYHEHUS NAATEXHON
onepauunu.

CrtopoHa — Paysera nnn KnmeHr.



YHUKanbHbIW npeHTudukaTop — covyetaHue 6yks, Lngp ninm cMMBosioB, KoTopoe Paysera npenocTtaBnseT
NoJIb30BaTeO MAATEXHbIX YCYT Kak NOCTaBLUMK MAaTEeXHbIX YC/Yr, U N0 KOTOPOMY OAHO3HAYHO
onpenensieTcs NoJib30BaTesb NAATEXHbIX YCYr, Y4aCTBYOLWNIA B MN1aTeXxHOM onepauun, u/uamn ero
NJaTeXHbIA CHET, UCMOJIb3yEeMbI NPU OCyLLLeCTBeHUN MNnaTeXxHon onepaunn.

2. Pernctpauuda B Cncrteme

2.1. Ona Toro, 4Tobbl HA4aTb MOAbL30BaTbLCA YCAyramm Paysera, KIneHT O0J1>KEH 3aperncTpupoBaThbCs B
CucTteme. Paysera BrnpaBe OTKasaTb B perucrpaunm Hosoro KnneHta 6e3 ob6bacHeHna npuynH, ogHako Paysera
rapaHTuMpyeT, 4TO NOBOAOM OJ1f OTKa3a B perncrpaunv Bcerpa ciy»aT BeCKuUe NpuYmnHbl, KoTopble Paysera He
obs3aHa nan He MMeeT rNpaBa pPacKpbIBaThb.

2.2. Bo Bpems peructpaumm B CuctemMme B NMepBylo o4epelb co3faeTcsa YdeTHada 3anuce MNpeacrasmrens
KnueHTa. Y4eTHaa 3anncb SBASETCA IMYHON, NO3TOMY KakAabi MNpeactasutens KnneHTta, obnapatowmn
npasom ynpasJsieHnsa CyeToM KnveHTa, A0OJIXKEH 3apeructpmpoBaTbcs B CucTteme, co3fgaTbh CBOK JIMYHYIO
Y4yeTHyIo 3anncb 1 MPONTKM HeOBXOAUMYIO NpoLenypy naeHTudukaumnm.

2.3. CyeT pna KnneHTa nMmeeT NpasBo OTKPbITb ero npeacrasutesnb. [pn pernctpaunmn Knnenta B Cucteme,
Mpeactasutens KnneHTa NnoaTBEpP)XAAET, 4TO OH SAABASETCA Haanexalwmm obpa3om BbibpaHHbIM nnun
Ha3Ha4YeHHbIM NpeacTaBuTeNeM aHHOro IPUANYECKOro N1ua, N 4To NpeacTaBiaseMoe UM lopuanyeckoe nmuo
yypeKaeHo Hagnexawmm obpasom n gencTByeT 3aKOHHO. [ ngeHTndmnkaumm B COOTBETCTBUN C
npenocTaBsieHHbIMU ¢ Cncteme npouenypamu, MNpencrtasutens KnneHta o6s3aH NpefoCcTaBUTb YKa3aHHbIE B
Cncteme gokyMmeHTbl. OTKpbIBWKA CYeT MNMpeacTtasmntens KnneHTa nMeeT npaBo NpenocTaBnTb NpaBa Ha
ynpasaeHne C4eToM APYrUM YyNOJIHOMOYEHHbIM KAIMEeHTOM NnuaM nocsie Toro, Kak OHW 3aperncTpmpyoTcs B
CncTteme 1 OTKPOIOT CBOU JINYHbIE YYeTHble 3arnncu.

2.4. loroBop BCTynaeT B CUJly NMocJie Toro, Kak NpeactaButens KnneHTta 3apernctpuposascsa B Cucteme,
03HAKOMWJICS C YCNOBUSMWN HacTosLero [JoroBopa 1 3/IeKTPOHHbIN cocoboM Bbipa3us coriacue mx
npuaepXXmnBaTbCs. [JoroBop 3ako4aeTcs Ha HeonpeaesieHHbIN CPOK.

2.5. Pernctpaumsa KnmeHta B Cncteme o3HavaeT, 4To KaneHT cornaceH ¢ ycnosmamm lorosopa n o6a3yercs nx
cobniopats.

2.6. KNnMeHT noATBep)XAaeT, YTo B Xo4e permcrpaunm B Cucteme um bbina npefoctaBsieHa 4OCTOBEPHas
nHgopmMaums o cebe 1 4To, U3MEHSIA N AONOJIHAS AaHHble 0 cebe B AaNibHelLweM, oH ByaeT NnpenocTaBasATb
TOJIbKO [OCTOBEPHYIO MHDOPMaLNio 0 KnneHTe n ero npeactaButenax. KNMeHT HeceT OTBETCTBEHHOCTb 3a
ntobble yObITKN, BO3HUKLLNE B pe3ysibTaTe NpefocTaBlieHNs HEBEPHbIX AaHHbIX.

2.7. B cny4dasax, npeaycMoTpeHHbIx JorosopoM uan CNCTEMON, @ Tak>Ke COrlacHO YCTaHOBNEHHOMY MOPAAKY,
KnueHT n/unu ero MNMpeacrasnTtesnb JOJKEH NOATBEPOUTL perncTpaumio Y4eTHoM 3annucun, npegoctasiaeHue
HOBOW YCAyrun nam 4actu Ycayru, npontn ngeHtmndnkaumto Knnenta, 4tobbl npenoctasneHne Ycnyr 6ois10
Ha4vaTo uam Bo306HOBNEHO. WaeHTudmnkaumsa KnmeHTa n NnoATBEPXKAEHNE peructpaumm Y4eTHON 3anncm
HOBbIX YCyr Heobxoaumbl AN 3aWnThel MHTepecoB KnneHTta n Paysera.

2.8. Paysera nmeet npaBo noTpeboBaTb AaHHbIE N/ LOKYMEHTbI, C MOMOLLbIO KOTOPLIX Paysera MoXXeT
NOEHTNHULMPOBATL U/ NOYHYNTb BaKHYO nHGopMauunto o KnneHte, Heobxoanmyo A5 Hagnhexalw,ero
oKa3aHua Ycnyr. KOHKpeTHble faHHble U/UAn OKYMEHTbI, KOTOpble HeobxoaMMo NpenocTaBuTb, byayT
yKa3aHHbl B coobuennn ans KnneHta o Heobxoa4nMoCTn NponTM Npoueanypy naeHtTndmnkaumm Knmenta nam
VHYIO npouenypy NnoaTBeEp)XOEHUS.

2.9. B xone ngeHtndpnkaumm Knnenta Paysera nmeeT npaso noTpeboBaTb Yy KnmeHTa BbINONHUTL caegytoline
nencTeuns:



2.9.1. NnpenoCTaBUTb OpUrnHanbl TpebyeMbix Paysera 4OKYMEHTOB U/UW UX KOMUN U/ HOTapuycom nnbo
KOMuUW JOKYMeHTOB KnneHTa, 3aBepeHHble APYrUM YroJIHOMOYEHHbLIM roCcy4apCTBOM JINLIOM;

2.9.2. Paysera, cnenys obasaTenbCTBYy onpenennTb BolrogonpuobpeTaTtens, umeeT npaBo TpeboBaTh OT
KnneHTa npefocTaBuUTb CANUCOK ero AeNCTBYOWNX akUMoHepoB. MNMpenoctasnasna cCnncok, KnneHT ooskeH
MOATBEPAUTb, YTO CNNCOK OENCTBUTENIEH U TOYEH, @ MEePEeYNCSIEHHbIE aKLIMOHEpPLI BNlaAeloT akunsamm
CaMOCTOATEsIbHO, @ HE OT MMEHMN TpeTbero nnua. B ToM cnyyvae, ecnm akunm IOpMANYeCcKoro nmua
npuHagnexaT TpeTbuM Anuam, KnneHt o06a3aH nocTtaBuTb Paysera B N3BeCTHOCTb 06 3TOM, yKa3aB TPeTbUX
nvd, Bnagewwmnx akunamMmun. Paysera BnpaBe oTKa3aTb B MPeLOCTaBIEHNN YCIYT, eCJ/IN BbIACHETCSA, 4TOo
BbirogornpuobpeTaTenen LLPULNYECKOro mua yCTaHOBUTb HEBO3MOXKHO (HanpuMep, ecnu
BbirogonpuobpeTaTensamMm lpNAN4ECKOro fnua ABAATCS BAagesblbl akUWUn Ha NpeabaBuTens).

2.10. MecTa, npouenypsbl, YCJI0BUA U LieHbl MPOXOXAEHNSA Npouenypbl MAEHTUMDUKALNN YKa3aHbl 34eCh.

2.11. B oTAenbHbIX CyYHasx, cneays yCTaHOBJIEHHbIM 3aKOHOM 06d3aTeNbCcTBaM MK B CJlyHasx, Korga Toro
TpebyeT TN LOKYMEHTOB (HanpuMep, HeobxoAMMO NPenoCTaBUTbL OPUTrMHaN AOKYMeHTa), Paysera nmeet
npaso notpeboBaTb y KnveHTa NnponTn npouenypy naeHTUuduKaunm KOHKpeTHbIM cnocobom (Hanpumep,
npubobie B OToen obcnyxmBaHUs KJINEHTOB).

2.12. CTopoHbl gorosapmeatoTcs, 4To KnneHT MoXXeT noaTBepXAaTh (MOANNCbIBaTb) OKYMEHTHI (Hanpumep,
[OroBOpbI, COrNalleHns 1 T. A.) C MOMOLLbIO 3/IEKTPOHHbIX CPeACTB (BK/O4Yas, HO HE OrpaHM4YnBasCb
crieumanbHOM pyyYKon Ans Nnognmcu Ha sKpaHe (CTunycom)).

2.13. Paysera BnpaBe TpeboBaTb OT KnveHTa AOMNOJHUTENBHOW NHGOPMaLn N/Mnn OKYMeHTOB, CBA3aHHbIX C
KANeHTOM nam ocywecTBASEMbIMA MM OMNepaUnsaMIN, @ TaK)Ke MMeeT NMpaBo NMPUOCTAaHOBUTbL OCYyLLECTBIEHME
onepauun KnneHTa 0o TOro BpeMeHu, noka KineHT npefoCTaBuT LOMNOJHUTESIbHYI0O UHGOPMaL Mo n/nnu
LOKYMEHTbI, CBA3aHHbIE C MPUOCTaHOBNEHHON ornepauuven. KpoMe Toro, Paysera BnpaBe TpeboBaTb 0T KnveHTa
3aMoHATb 1 Nepnognyeckn obHoBAATL AaHHble aHKeTbl KnneHTta. Ecnm KnveHT He npedocTaBuT
OOMNOJIHNTENIbHON NHopMaLunn n/mnn LOKYMeHTOB B Te4eHnn Paysera yCTaHOBJIEHHOIO pa3yMHOIro CPoKa,
Paysera Bnpase npekpaTuTb npepoctasnaeHmne Ycnyr KIMeHTy NoaHOCTbIO WM YaCcTUYHO. Paysera nmeet
npaso noTpeboBaTb, 4TObObLI NpefoCTaBAsSEMbIE KONUN LOKYMEHTOB Obl/IN 3aBEpEHbl HOTAapUyCcoM U/nnam
rnepeBedeHbl Ha N0 MeHbLUEN Mepe oAnH 13 MNMpuemnemMblx ona Paysera si3bIkoB. Bce JOKYMEHTbI 1 MHGOpMaLns
MnoAroTaBAMBalOTCA 3a cyeT KnmeHTa.

2.14. O Havasne NpenoCcTaBsieHNA HOBOW UM BOCCTAHOBJIEHUWN MPUOCTAHOBNEHHOW YCyru KnmenHTt
OMnoBeLLaeTCs NO 3JIEKTPOHHOM NoYyTe, agpec kotopon 6bin ykasaH lMNMpepctasmuTtenem KnneHTa BO BpeMs
peructpauunm B Cucteme, nam SMS-coobLieHnem, ecnm npu pernctpaumnm 6bia ykasaH TONbKO HOMep
MobunbHoro TenedgoHa.

3. CtonmocCTb Ycnyr Paysera n nopanok Ux onaatsbl

3.1. LleHbl 1 CpOKU NMpenocTaBNeHns ycnyr Paysera oroBapuBaeTcs B COOTBETCTBYOLLEM pa3gene [lorosopa,
Ha cTpaHuue Tapudos nam B NpunoXxeHnun, NOCBALWLEHHOMY KOHKpPEeTHON Ycnyre.

3.2. Ecnm Paysera cHM»aeT yKasaHHble B Cucteme obuime Tapudbl Ha Ycayrn, HoBble Tapudbl NPUMEHSIOTCS B
OTHOLWIEHNN KnneHTa He3aBUCMMO OT TOro, 61 in KnneHT 06 3TOM MHPOPMUPOBAH UM HET, 3a UCKJTIOYEHNEM
CNlyYaeB, Korga Tapudbl K3MeHeHbl ONMcaHHbIM B pa3gesie 11 cnocobom.

3.3. KoMUCCMOHHas naaTa B3MMaeTCs B CAeayloWmx cay4vyasx:
3.3.1. npwu ocyulecTBAeHn MNnaTexxHon onepauuu;

3.3.2. ecnin KOMNCCUOHHas nsaTa He cnucbiBasach npm ocywecTBJieHUN Mnate)xHon onepauwun, Paysera nmeet
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npaBo cnnucaTb KOMUCCUOHHYIO CO cHeTa KnneHTa no npoLliecTBUM BPEMEHMN, HO HE NO3a4Hee, 4eM 4yepe3 2 (OBa)
roga nocne ocyuwectsnaeHuns NnatexxHon onepaunn. KnmeHt nHpopmupyetca o KOMMCCMOHHOW nnaTe,
CMMCaHHON C ero c4yeTa B COOTBETCTBUM C ONMUCAHHbLIM B JAHHOM NMYHKTE NOPSAAKOM, B OTYETE 3a TOT nepmog,
korga 6bina cnncaHa KoMuccmoHHas naaTa;

3.3.3. KoMnccrMoHHas nnaTa 3a ornepaunto ykasbiBaeTcs KnMeHTy nepefn ocyllecTBeHeM MNnaTexxHom
onepauunn, ecivm npaBuia KOHKPETHOro MaaTe)XXHOro MHCTPYMEHTa Uan YCyru He NnpeaycMaTpuBaloT UHAYe.

3.4. B 3aCMCMMOTU OT CJIOXKHOCTW NpefocTaBaseMon ycnyrm u (uam) MHAUBNAYanbHOr0 YPOBHA PUCKa
KnneHTta, Paysera BripaBe yCTaHOBUTbL B OTHOLWEHUN KnveHTa MHAMBUAYaJIbHbIE TapUdbl Ha YCAYrun, KOTopble
OTJINYAIOTCA OT CTaHJAPTHbIX Tapugos Paysera. Takne Tapudbl MPUMEHAIOTCA B OTHOLLIEHUW KnneHTa co AHSA
OTKpbITUA CyeTa (MK CO AHA NEePBON AOCKOHaIbHOW NpoBepku KnneHTa) nnm B Tedermne 30 (TpmauaTn) oHen
CO OHA coobLlweHnsa KnmeHTy 0 NpMMEeHeHNn K HeEMY MHAUBMAYaNbHbIX TapndoB. Ecam KnneHT He cornaceH ¢
npuMmeHnMbIiMU Tapudamm, KnneHT BripaBe pacToOprHyTh [JoroBop A0 MOMEHTa BCTYMAeHns B cuny Tapudos.

3.5. KnMeHT NoATBEpPXXAAeT, YTO TWaTeslbHO 03HaKOMUCS ¢ TapudaMn U CPoKaMu OCYLLLECTBIEHUS
MnaTeXxHblX NepPeBOOB, a TakXxe Bcex Ycnyr Paysera, KOTopble K HEMY NPUMEHUMbI UM aKTyaJibHbl ANS HEro.

3.6. Paysera nmeeT npaBo cnncatb KOMNUCCMOHHYIO rniaTy co CYeTa, C KOTOPOro ocyuwiectenseTcs MNnatexxHas
onepauus, nnum c gpyrux CyeTos, OTKPbITbIX B Paysera.

3.7. KomuccmnmoHHasa nnaaTta B3MMaeTCsa B BastoTe, yka3zaHHoM B [lorosope, MNpuao>KeHnm nam Ha seb-cTpaHumuax,
CCbIJIKM Ha KOTOpble nNpefocTaBsieHbl B HacTosweM Jlorosope unu MNMpunoxxeHnu.

3.8. KnneHT 0653yeTca obecnevynTb OCTaTOYHOE KONIMYECTBO CPeacTB AJ18 ornaThl UK CNMCaHUS
KoMmuccmnmoHHom nnatel co CyeTa. Ecnm Ha CyeTe HeAOCTaTOYHO CPeacTB, 4ToObl cnnucaTb KOMUCCMOHHYIO NiaTy
B onpepesieHHON BantoTe, Paysera nmeeTt npasBo, HO He ob653aHa, Bbl4eCTb KOMUCCUOHHYIO NAaTy N3 CpeacTB Ha
CyeTe B Opyromn BajoTe, KOHBEPTUPOBAB CPeACTBa B HY)KHYIO Ba/IlOTY MO aKTyaslbHOMY Ana KnmeHTa Kypcy
obmeHa Paysera. CTaHOapTHbIN Kypc obMeHa BantoTbl NybankyeTcs 3aeck. Ecnm Ha CyeTe XpaHAaTCa CpeacTBa
B HECKOJIbKUX BastoTax, Paysera MOXXeT nx KOHBEPTUPOBaTb B BaJIIOTYy 414 OnjaTbl N0 anaBUTHOMY NOPAOKY
MeXXAYHapOoAHbIX COKPALLLEHWI BaIOT.

3.9. He onnaTume npepocTaBneHHble Paysera Ycnyrmn cBoeBpeMeHHo, KnneHT, no TpeboBaHuto Paysera, o653aH
ynnaTtntb Paysera neHio B pasmepe 0,05% 3a KaxkOblh MPOCPOYEHHbLIN OEHD.

4. OTKpbITME CYeTa Paysera. YC/I0BWA BbIMyCKa M BblKYTMa 3/IEKTPOHHbBIX OeHer

4.1. Ha ocHoBe 3Toro [lorosopa onsd KnmeHta B Cncteme Ha HeonpeneseHHbI CPOK OTKpbiBaeTcsa CyeT
Paysera.

4.2. CyeT Paysera nossosiseT KineHTaM BHOCUTb, MepeBognTb, XPaHUTb cpeacTea Ha ceBoeMm CyeTe ons
OCYLLEeCTBIEHNSA MECTHbIX N MEeXOYHAPOAHbIX AEHEXHbIX NePeBOnOB U NaaTeXen, noayyvaTb cpeacTsa Ha
CyeT, a Tak>Xe onJlaymeaTb TOBapbl N YCYTN N BbIMOJHATL ApYyrue onepaunn, HenocpeacTBEHHO CBA3aHHbIe C
OEHEeXXHbIMU rnepeBofaMu.

4.3. leHexHble cpencTBa KnneHTta Ha CyeTe Paysera cHMTaOTCA D/IEKTPOHHBLIMU AeHbraMu, KoTopble Paysera
BbIMyCKaeT nocie Toro, Kak KnneHT nepeBoanT uan BHOCUT CpeacTBa Ha cBon CyeT Paysera. [ocne Toro, Kak
KnueHT BHeC, nepesen v noay4un cpecactsa Ha cson CyeT Paysera u Paysera ux nony4mna, Paysera
3a4ymcnaeT cpencTea Ha CyeT KnneHTa, TakuM 06pa3oM BbiMyCKas INEeKTPOHHbIE AeHbIM MO HOMUHaNbHOM
CTOUMOCTU. DTN DJIeKTPOHHbIE AeHbIV rnMpuceameaoTca KnneHTy n xpaHaTca Ha CyeTe Paysera KnueHTa.

4.4, KNnneHT MOXXeT BblibpaTb KOHKPETHbIN cnocob BHeCeHUA unmn nepesoda CpeacTs Ha CHeT Paysera B
Y4eTHOM 3anucK, Ha>kaB Ha OYHKLMIO «[MoMoSIHEHME cHeTa», KOTopas COAEPXUT MHCTPYKLNN NO BHECEHMIO
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CpeacTB A1 KaXAoro cnocoba onnaTtel. MHCTPYKLUMN MO BHECEHUIO CPEACTB U NpeaoCTaB/IeHHble B HUX
JlaHHble CYUTATCA (MOrYT CYMTATLCS) YHMKANbHLIMU NAEHTU(MKaTOPaMK, KOTopble HeobxoanMbl O
HaZleXxallero ocyLecTBJIEHUS onepaumnu.

4.5. HOMUHanbHasA CTOMMOCTb D/IEKTPOHHbIX AEeHer CoBNagaeT cO CTOMMOCTbIO BHECEHHOW WK nepeBeneHHOoN
Ha CyeT Paysera cymmon (mocse onnaTbl CTaHAAPTHbIX KOMUCCUOHHBIX MAaT, MPUMEHUMbIX O/151 KOHKPETHOro
crnocoba onnaThl).

4.6. DNeKTPOHHbIE AeHbIrn, XpaHsawmecs Ha CyeTe Paysera, He ABNAIOTCA BKJ1a40M, U 3a X XpaHeHue Paysera
He BbIMJIa4YNBaET MPOLEHTOB N HE NPefoCTaBAdeT HUKaKUX APYrnx NpenmMyLLecTB, CBA3aHHbIX C
ONUTENbHOCTbLIO CPOKa XpaHeHUs KNneHToM DNeKTPOHHLIX aeHer Ha CyeTe Paysera.

4.7. KNnneHT MOXXeT co3aTb HeCKoNbkKo CHeToB Paysera.

4.8. Mo xxenaHuto KnmeHTa, DNeKTPOHHbIE AeHbI, XpaHswmnecs Ha CyeTe Paysera KnvmeHTa, O0/IKHbI ObIThb
BbIKYMJIEHbI MO HOMUHAJILHOWN CTOMMOCTU B Jiloboe Bpems, 3a UCKJII0YEHWEM NpeayCMOTPeHHbIX [1oroBopom
c/lyyaeB, Korjfia nosib3oBaHne CH4eTOM OrpaHUYeHo.

4.9. CBoe noxkesiaHve O BblKyre 3NeKTPOHHbIX AeHer KnneHT npeabsasnsgeT, co3fasas [naTexxHoe nopyyveHue
Ha nepeBoOd DNIEKTPOHHLIX AeHer co cBoero CyeTa Paysera Ha ntoboli Apyron ykasaHHbIn KnmeHToM cyeT
(6aHKK N 31eKTPOHHbIE MJaTeXHble CUCTEMbI, HA KOTOpble Paysera MoXxeT nepeBecTu AeHbIM, YKa3aHbl 34eCb)
WM BbIBOOS DNEKTPOHHbIE AeHbIM co cBoero CyeTa Paysera gpyrumm cnocobamu, ykasaHHbiMM B Cnucteme u
nopaepxueaemMblMn Paysera. Paysera Bripase npuUMeHATb OrpaHNYeHUs Ha BblKyN DN1EeKTPOHHbIX LeHer.

4.10. Hnkakune oTaesibHble YCNI0BMSA BblKyNa DNEKTPOHHbIX AEHEr, OT/INYHbIE OT YCJIOBUN, MPUMEHNMBbIX K
CTaHpapTHbIM MnaTeXxHbIM Nnepesofam 1 opyrum MNnaTexxHbIM onepaumnsaM, ocylecTenifaeMblM Ha CyeTe
Paysera, He npnMeHAOTCA. CyMMYy BblKyNaeMblX UK NEPEeBOANMbIX DNEKTPOHHLIX AeHer BbibupaeT KnneHT.

4.11. JonosHNTeNbHada rnJjaTa 3a BblKYM DJIEKTPOHHLIX AeHer He B3nMaeTcs. [pu BblKyre 3/IeEKTPOHHbIX AeHer
KNMeHT nnaTuT CTaHAapTHYIO KOMNCCUOHHYIO NiaTy 3a AEHEXHbIN NepeBos 1an BbinaaTy, pa3Mep KOTopown
3aBUCUT OT ocyLlecTBsiseMon KnneHTom MnaTtexxHow onepaunun. MNpun nepesone nan Boinnate AeHeXHbIX
CpefcCTB NPUMEHSAITCA CTaHAapTHble KOMUCCUMOHHbIE nAaThl.

4.12. B cnyydae, ecnm KnueHT pacTtopraeT [loroBop n obpaliaeTtca ¢ npockbon o 3akpbiTnm Cyeta Paysera u
yAaneHnn Y4eTHoun 3anucu B Cucteme, nam ecnu, B ciydasx, npefycMoTpeHHbIxX [loroBopom, Paysera
npekpawiaeT npepnocTasieHne ycnyr KameHTy n ygansaeT Y4eTHyto 3anncb KnveHTta ns Cuctemsl, cpencTea,
Haxogsawwmecs Ha CyeTe Paysera, nepeBoAATCA Ha YKa3aHHbIN KnneHToM BaHKOBCKUIM CHET UKW 3IEKTPOHHbLIN
naaTexXHbI CHeT B Apyron cuctemMe. Paysera nMmeeT npaBo CNucaTb C BO3BPaLLaeMoOn CyMMbl NpuHagnexxalime
Paysera cpenctBa (KOMUCCMOHHYIO MaTy 3a NpenocTaBsieHHbIE YCYrn, KOTOpPY KineHT He 3anniaTtui, a
TaK)Xe pacxofbl, BKJl0Yas, HO He OrpaHNUYMBasnCh WTpadamMu N BodMelleHneM ybbITKOB, Ha3HAYE€HHbIX
MeXxayHapoAHbIMU OpraHu3aumMaMmn NaaTeXXHbIX KapT, 4APYrMMn UHAHCOBbLIMU YYpeXxaeHUaMun n/mnm
rocyfnapCTBEHHBIMU yUYpexxAeHNAMIN, KOoTopble Paysera noHecna B CBA3M C HapylweHneM lorosopa KnmeHToMm).
B cniy4yae BO3HUKHOBEHUA cnopa Mexxay Paysera n KnueHtom, Paysera nMmeeT rnpaBo 3agepXXaTb AeHbru,
ABMSOLMECHA MpeaMeTOoM Ccropa, 40 pa3pelleHus crnopa.

4.13. ECnv BepHYTb AeHbrn KaneHTy HEBO3MOXKHO MO NpuYnHaMm, He 3aBUCALLUM OT Paysera, KnueHT
He3aMenMTesNbHO CTaBUTCH B U3BECTHOCTb. KnneHT 0653aH HeEMeOIeHHO yYKa3aTb OPYron CHeT Uan

npenocTaBnTb O0NOJHUTESbHYO NHGOopMauunto, Heobxognmyto ona Bo3BpaTa AeHer (oCywecTBeHNS
niaatexxa).

5. Vicnonb3oBaHve CYyeTa Paysera
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5.1. YnonHoMo4eHHbIN yrpaBnsaTb CyeToM Paysera MNMpeactaButens KnneHTa MoxeT ynpasnaTh CHeToM,
NOAKJIIOYMBLLUNCE K Y4eTHOW 3anucu Npeactasutes KNmMeHTa C NMOMOLLLIO CBOEro MMEHU NOAKJYeHNA U
Maponsa v BbINOJHMB Warn A0MNOJAHUTENIbHOr0 NOAK/YEeHNS (YCUNeHHOoW ayTeHTudunkaumnm).

5.2. MnaTexHble nepeBobl co CyeTa Paysera KnveHTa MOryT oCyLLeCTBAATLCA:
5.2.1. Ha cyeT gpyroro nosb3oBaTtesid CNCTEMBI;

5.2.2. Ha cyeTa 6aHKoB JInTBbl, EC 1 3apybexHbIX rocyaapcTB (3a nckadeHnem 3apybe)xHbix rocynapcTs,
MnaTexHble NepeBoabl B KOTOPblE HEBO3MOXHbLI: O TaKMUX CTpaHax Paysera cooblwiaeT KnneHTy B Cnucteme);

5.2.3. Ha cyeTa B OpYyrnx nnaTteXHbIX CUCTEMaX, YKa3aHHbIX B Cucrteme.

5.3. o npenocTtaBieHUIO KnneHToM lMnaTe)XHOro nopyyYyeHus Ha ocyLllecTB/ieHne MeXxayHapoaHoro
lMnaTexxHoro nepesofa, OOMNOJHUTENIbHO NMpuMeHsaeTcs MNMpunnoxeHne «YCN0BUSA OCYLLIECTBIIEHNS
MeXAYHapoAHbIX MJIaTEXHbIX NMepeBoaoB>».

5.4. MNpun KOHBEPTaALMN BaIOThbl MPUMEHSeTCs AeCTBUTENbHbIA Ha MOMEHT KOHBepTauun Kypc obMeHa
BaJIlOTbl, KOTOPbIA NOCTOSAHHO 0BHOBNSIETCS U NYyBNNKyeTCA 34eck (M3MeHeHMs Kypca obmMeHa BanoThl
BCTYMNaOT B CUJ1y HEMELJIEHHO 1 6e3 0TAENbHOro YBELOMJIEHNS).

5.5. CToumocCTb co3gaHus n nogaep>XkKm YyeTtHonm 3anncu n Cyeta Paysera ykasaHa Ha cTpaHuue Tapudos.
Ecnm KnneHT He nogk/o4dancs K cBoen YH4eTHOM 3anncu n He Npon3Bogus onepauni Ha CyeTe Ha NpPOTSAXKEHUN
6onee roga, Paysera cyntaeT, 4To Y4yeTHas 3anucb 1 CyeT (CHeTa) HE NCNONBL3YIOTCA (HEAaKTUBHBbI). ECnun
YyeHas 3anucb u CyeT (CHeTa) He NCMOMb3YIOTCA N Ha HUX HET AEeHEXHbIX CpencTs, Paysera Bnpase npepBaTb
[loroBop 1 3aKkpbITb Y4eTHYI0 3anncbk n CyeT (CHeTa), NpOnHGOPMMPOBaB KianeHTa 0 HEMCMNOJ/Ib3yeMbIX YHEeTHOMN
3anucu n Cyete (CyeTtax) 3a 30 (TpuauaTb) AHeN A0 3akpbiTUa. Ecnm xoTa 66l Ha OAHOM HENCMNOSIb3YEMOM
(HeakTBHOM) CyeTe ecTb cpeacTBa, Paysera He ygansaeT YY4eTHyI0 3annuchb, 3aKpbiBasd TOJIbKO
Heuncnosib3yeMmble (HeakTuBHble) CHeTa. Ecnm YyeTHas 3anuck n Cyet (CyeTa) KnmeHTa, Ha KOTOPbIX €CTb
CpencTBa, He UCMNOJIb3YIOTCA Ha NPOTAXEHUN elle AByX NeT, Paysera Ha4nHaeT NpuMeHAaTb KOMUCCUOHHYO
naaTy 3a agMUHUCTPUPOBaAHME HENCMOJIb3yeMon (HeaKTMBHOM) Y4yeTHon 3anmcu n CyeTa (C4eTOoB), Ha KOTOPbIX
eCTb OeHeXxHble cpencTBa. KOMUCCMOHHas niaaTa ykasaHa 34ecCh.

5.6. MNMpwn nepeBofe cpencTB C NpuHaanexauwero KnmeHty CyeTa Paysera Ha npuHagiexallyto KnmeHTy KapTy,
6aHKOBCKNIN CYET MU CYHET B APYron 3NEKTPOHHON NIaTEeXHOM CUCTEME, @ TaKXe Npu nepesoe C KapThl,
6aHKOBCKOI0 CHeTa UaN APYron 3/IEKTPOHHOWM NJIaTEXHOM cncteMsbl Ha CyeT Paysera MOryT B3MMaTbCA NAaThl
3a COOTBETCTBYIOWME YCYyrn Toro 6aHka nam naaTexxHom CUCTEMBI.

5.7. Cnncok 6aHKOB 1 3N1€KTPOHHbIX MJATEXHbLIX CUCTEM, Ha KOTOPbIE OCYLLLEeCTBAATCA MNMnaTeXxHbie
rnepeBobl, a TakXe KOMUCCUOHHbLIE NJaThkl 3a NepeBobl N CPOKU OCYLLLEeCTB/IeHUSA NepeBooB YKa3aHbl 34eCh.

5.8. CtoumocTb ycnyr Paysera cnucoiBaeTcs co CyeTa Paysera KnueHTa. Ecnm cymma geHer Ha CyeTe Paysera
MeHbLle, YeM cyMMa lMnaTe)XHoro nepesofa 1 CTOMMOCTL yCiyru Paysera, MnaTexxHbln nepesog He
ocyLecTBAseTCS.

5.9. B cny4ae ocylecTB/ieHNa NepeBonoB Ha BaHKOBCKME cHeTa UM NJaTeXHble CUCTeMbl He B CTpaHbl SEPA,
6aHkun cuctembl TARGET2 nnu SEPA Instant, Paysera yka3biBaeTcsa Kak lNnatenbwmk. BMecTe ¢ naaTexXHbIiM
nepesofoM lMNony4vaTtenio nepefaeTcs NHMOPMaLUSA, KOTOpas B 3aBUCUMOCTU OT TEXHNYECKNX BO3MOXKHOCTEN
MOXXeT NpefoCTaBATCHA OAHUM UM HECKOJIbKUMUN U3 YKa3aHHbIX HMXe cnocoboB:

5.9.1. nogpobHasa nHgpopmaumsa o Nnatenbumke-KiameHTe yKasbiBaeTCsa B NoJjie NepBuUYHOro MnaTtenbLlumnka,
eCnn Takas cucTeMa Noafep>XKMBaeTcsa COOTBETCTBYIOLLEN NAaTEXHON CUCTEMON NN CUCTEMON I/IEKTPOHHOI O
6aHKWNHra;

5.9.2. nogpobHasa nHhopmaums o Nnatenblmke-KnneHTe ykasbliBaeTCs B NoJie Ha3HavYeHNA NnaTexa;
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5.9.3. BMecTe c MNnaTexHbiM Nneperoaom Mony4yaTesnto NpeaocTaB/sSeTCs YHUKaNbHas, Co3aHHas KOHKPETHO
ANs AaHHOro NepeBofa CChisIka Ha Beb-cTpaHuuy ¢ noapobHON nHMopMaLMER 0 NaTeXe 1 niaaTesNblMKe.

5.10. B cny4ae, ecnum MNMnaTtenblnK yKasan HEBEPHbIe AaHHble [MonyyaTensa nnatexa (YHUKanbHble
naeHTUUKaTopbl), n NnaTexxHoe NMopyYeHmne No TakKUM AaHHbIM OCYLWeCTBAAETCA (HanpuMep, YKa3aHHbIN
MnaTenbWMKOM HOMEpP CcHeTa NPUHALNIEXNT HE TOMY NNLY, KOTOpoMY lNnaTenbLUmK XefnaeT nepesecTu
OEeHbrn), cyMTaeTCs, 4To Paysera BbiNosHUAA CBOM 06513aTeNbCTBa Haasexalm obpa3om 1 cyMmma
MnaTe)xxHoro nopy4yeHns NnatenblwmKy He Bo3BpawaeTca. Paysera 06a3yeTcs npuHATL BCe Heobxognmeble
Mepbl, 4TObbI 0TCNeanTb MnaTeXxHy onepaumnio N BEPHYTb CyMMYy [MaTeXXHon onepaunm, 04HaKo B TOM
chy4vae, ecnm Paysera He yOacTCsa 3TO cAenaTb, Mo BOMPOCY BO3BpaTa AeHer MnaTenblunK goJKeH obpaTnTbCa
HernocpeaCcTBEHHO K 1Ly, NOJyYMBLUEMY NepeBo.

5.11. KnneHT 06a3aH npenoctaBnTb MnaTexxHoe Nopy4yeHne Ha ocylecTssieHne MNaaTe)xxHonM onepaunn B
COOTBETCTBUM C NMHCTPYKLUUAMU, YKa3aHHbIMU B CUCTEME U AEeNCTBYIOWMMM Ha MOMEHT nepesoga. Ecnm
KnueHT aBnseTtcsa Mony4vaTeneMm, oH o653aH yKasaTb NoApo6HbIe N TOYHbIe AaHHble [TnaTenbLlnKky, 4Tobbl
MNnaTexxHoe nopy4YeHue Ha ocyllecTBaeHue NnaTexxHoN onepaLuunn Bo BCeX Clly4asaX COOTBETCTBOBaJIO
MHCTPYKLUMAM B Cncteme, 0ENCTBYIOLLMM Ha MOMEHT nepesosa. Mepen oTnpaBkon MnaTeXXHOro nopyyeHnsa Ha
ocyuiecTBsieHue MNnaTeXXHOW onepauum nav oTANpaBKon ceeaeHNn gpyromy Mnatenbwmky, KnneHt oba3aH
npoBepuTb N 0OBHOBUTb NHCTPYKLUW MONOJIHEHUSA cYeTa. IHCTPYKUUM NO BHECEHUIO CPeacTB U
npefocTaBsieHHbIe B HUX AAaHHbIE CHUTATCA (MOrYT CHMTaThCA) YHUKANbHBIMU UAEHTUUKaTOpaMun, KOTopble
HeobxoAuMbl 01 Haf4exXXallero ocyLlecTBieHns MNnaTeXxHon onepauum.

5.12. Ecnun MNMnaTenblimK oTnpassaseT HepepHoe lNnaTexxHoe nopyyeHne niam ykasblBaeT HEBEPHbIe JaHHble
MnaTe)xxHoro nepesofa, Ho MnaTeXHbIN NepeBos ewe He Bbla ocyLecTBAEH, MNnaTenbWmMK MOXXeT NONPOCUTb
ncnpasuTb NnaTexxHoe nopyyeHmne. B TakoM cnydae 3a Koppekuuto NnaTexxHoro nopy4yeHns B3anMaeTcs
yKa3saHHasa B Cucteme nnaTa.

5.13. B cnyyae, ecnum Paysera 6b1am nonyyeHbl CpeacTBa, ogHako Paysera He MoOXXeT 3a4NCNINTb YKa3aHHble B
MnaTeXxxHOM ropy4yeHUn cpencTBa Ha cyeT MonyyaTens (Hanpumep, cHeT lNony4vyaTensa 3akpbIT, YKa3aH
HepencTemuTenbHbIN IBAN HOMep cHeTa 1 T. n.), Paysera Bo3BpallaeT CyMMY NAaTEXHON onepauumn
MnaTenbwmKy B Te4eHne ABYX paboyunx aHen. B naHHOM ciiy4ae MOXKeT NPUMEHATbCA AONOJIHUTEeNbHaa naaTa
3a Bo3BpaT lMnaTe)xHoro nopydeHus. Ecnum Paysera He MOXeT oCyLLecTBUTb [naTexHoe rnopydeHue B CBA3U C
owmnbkom NnaTtenbLimka Npu 3anonHeHNn NaaTexxHoOro nopy4vyeHuns, MnatexxHoe nopyvyeHmne MoxeT BObITb
OTMEHEHO, a CpeACTBa BO3BpaLLeHbl [naTenbLnKy, HO TOJIbKO MO NMCbMEHHON nNpocbbe MnaTenblinka n npu
cornacum MNMony4aTtensa Ha BO3BpaT cpelcTB MnaTenbwmnky (ecnm BO3MOXHO onpenenntb MonydaTtens). B Takom
CcNyyae rnpuMeHsieTcs ykaszaHHasa B CucTtemMe KOMUCCUMOHHAA rnsiata 3a oTMeHy naTeXXHOoro nopyyeHus.

5.14. Bo Bcex cny4danx, korga Paysera nony4vaet NnaTe)xxHoe NopyyeHne, HO CpeacTBa B CBA3M C ownbkamm B
MnaTe>XxHOM Nopy4eHNN HEBO3MOXXHO 3a4UC/INTb Ha CYET, HO B Te4YeHne Mecsua ons YTOYHEHUS Takoro
MnaTe)xHOro Nnopy4YeHns nam Bo3eBpaTa CpeAcTB K Paysera He obpallaeTcs HM MnaTenblwmk, HY MNonyyaTens,
Paysera npegnpuHUMaeT BCe BO3MOXXHbIe Mepbl, 4TOObI 0TCNeanTb MnaTexxHy onepauunto C Lebio YToOYHEeHNs
MHopMaLnM 1 ocyllecTBieHns Nnate)xxHoro nopy4veHuns. NnatexxHas onepauns MoXKeT BbiTb OTCNEXEHA
cnepywownmm cnocobamm:

5.14.1. Ecnn Paysera n3BecTHbl KOHTaKTHbIE AaHHble MnaTenbwmnka (agpec 3. NoYThl WK HOMep TenedgoHa),
Paysera obpalaeTca K MnatenbLlinKky ¢ Npocbbon yToYHNTL MNnaTexHoe nopyyeHue.

5.14.2. Ecnn Paysera He n3BeCTHbl KOHTaKTHbIe AaHHble MnaTenslmka u HU MNMnaTtenbwmnk, HM MNonyyaTesnsb He
obpautaeTca B Paysera no Bonpocy cpeacTB, YKa3aHHbIX B [TnaTexxHOM nopyyeHun, Paysera obpallaeTcs B
yypeKgeHune NocTaBLNKa MaaTeXHbIX ycayr MNnatenblmka, U3 KoToporo 6bian noayyYeHbl cpeacTsa, €
npocbbon ceA3aTbCs C MNnaTenblWMKoOM ANna yToYHEHUS nHdopmMaunm MNMnaTexxHoro nopydeHus. laHHasa mepa
NPUMeHAEeTCs, eCNn yuypex4eHUEM MOoCTaBLWMKa NiaTexXHbIX ycayr MNMonydatensa npenocrtaBiseTcs
BO3MOXXHOCTb CBA3U C yUYpeXxxgeHneM rnpu NoMoLLU 3JIEKTPOHHbLIX CPeACTB CBA3U.



5.14.3. Ecnm MnaTexHyto onepaunio He yaaeTCca 0TC/eAnTb BblleyKa3aHHbIMK cnocobamu, Paysera nmeert
npaBo oTnpaBuTb MnaTenswmnky nepeso B padmepe 0,01 EUR nan gpyron nepeson MUHMMasIbHOrO pasMepa,
yKa3aB B Ha3zHa4YeHMK njaaTe)ka npocbby cBa3aTbCa ¢ Paysera n yTo4HUTb HEBepHoOe MnaTe)xHoe nopyyeHue no
3. noyTe. [laHHaa Mepa NpuMeHseTcA, ecnn Paysera nsBecTeH cyeT lMNMnatenbumKka, C KOTOPOro 6biam
rnoJsiydeHbl CpencTBa, pacxodbl Ha ocyllecTBIeHNe Takoro lMiaTe)XHOoro nepesofa He NpeBbILLaloT Pa3yMHbIX
npenenos, a cyMma lMNnatexxHoro nepesofa coctapnaseT He meHee 10,00 (gecatun) EUR.

5.15. Bo Bcex cisiydasx, nepevyncsieHHbIX B NyHKTe 5.14, npuMeHseTcs yKasaHHada B CucteMe KOMUCCUOHHAasA
nfaaTa 3a yTouyHeHune (Koppekumio) MNMnaTte)xxHoro nopyyeHuns, KOTopas BbICHATbLIBAETCA U3 CyMMbl NepeBoda
nepen ee 3adyncneHmem Ha Cyet KnmeHTta-lMony4atens.

5.16. ECnn HEBO3MOX>XHO NPUMEHUTb HM O0OHOI0 YKa3saHHOro B NyHKTe 5.14 cnocoba oTcnexxmneaHus MnaTexxHomn
onepauunn, a Takxe B C/y4asax, Korga rno yTo4yHeHHbIM AaHHbIM [TnaTeXXHOro NopyyYeHns BCe paBHO He yaaeTcs
yCTaHoBUTb [lonyyaTens, cpefcTBa XpaHATCA B cucTeMe Paysera fo Toro, noka MNnatenbwmk nnm Nonyyatens
obpaTuTbCa B Paysera u npenoCcTaBuUT JOMOJIHUTESbHbLIE faHHbIe, KOTOPLIE MO3BOJAT 3a4MC/INTbL CPeACTBa Ha
cyeT MNMony4vaTensa (nocne Bbl4HeTa KOMUCCMOHHOW NaThl 3@ YTOYHeHWe MnaTeXXHOro NopyvYeHns n3 CymMmbl
rnepeBoda nepeg ee 3a4ncseHmnem Ha Cyet KnuenTta-MonyvyaTtens). Takme cpedcTBa MOryT Takxke ObiTb
BO3BpalLeHbl MNnaTenbwmky rno NnMcbMeHHon npocbbe MnaTenblmka. B TakoM c/lyvyae 3a BO3BpaT CpeacTB
MpUMeHseTCs yKa3aHHasa B CucTemMe KOMUCCMOHHAA nsaTa, KoTopas BbiICHUTbIBAETCHA U3 CyMMbl NepeBoa
nepen ee Bo3BpaToM [naTenblUnKy.

5.17. KnueHT, B cnydae obHapyXeHus rnepeduncneHns Ha ero Cyet Paysera unum ¢ ero CyeTa Payera Ha ero
Apyrue cyeTa He NMpuHagsexalwmx emy cpeacTts, 0653aH HemeaneHHo coobwnTe 06 3ToM Paysera. KnueHT He
vMeeT npaBa pacnosaratb ownbo4yHO NnepeBeneHHbIMU cpeacTBamn. Ecnm Ha CyeT Paysera nnm co CyeTta
Paysera KnneHTa Ha ero gyprue cyeTa AeHbrun 6bi1m nepevyncneHsl B CBA3M C oWMBKON nam apyrumMm
c/ly4asaMum, He nmerowmmn nog cobon NpaBoBbIX OCHOBaHWN, Paysera nmeeT npaso, a KnueHT gaet
6e30T3bIBHOE Ccorjlacue, BbiCHUTaTb AeHbrn co CyeTa KnneHTta Paysera 6e3 ykasaHusa Ha To KnueHTa. Ecnm Ha
CyeTe Paysera KnmeHTa He0CTaTO4YHO CpeacTB, 4T0oObl BbiCHMTATb Mo owmnbke Ha ero CyeT Paysera uaum co
CyeTa Paysera Ha ero gpyrume c4yeTa rnepeyuncseHHble geHbrn, KnneHTt 6€30roBopoyHo 0653yeTCa BEPHYTb
Paysera ownbo4HO nepeBefeHHYO CyMMY B TedeHun 3 (Tpex) paboumx gHen co aHA nonyvyeHns TpebosaHus oT
Paysera. CBoOeBpeMEHHO He BEPHYB 3a4UCNIEHHbIE N0 OLLINBKe AeHeXHble cpeacTBa, KnueHT no TpeboBaHuio
Paysera 06s13aH 3anaaTuUTb 3a Ka)kKAbll NPOCPOYEHHbIN AeHb NMeHto B pa3dmepe 0,05% oT cyMMbl nepeBoaa.

5.18. MNocne oTKpbITUA CHeTa B OTHOLLEHUN KnneHTa NMPUMeHSI0TCSa CTaH4aPTHbIE NMMMNUTLI Ha lMiaTexxHble
nepeBoabl. KNMeHT nMeeT npaBo U3MEHUTb JIMMUTHLI Ha MnaTeXxHble nepeBoabl, NOAKIOYUBLLUNCH K CBOEW
Y4yeTHOWM 3anmcn n yCTaHOBUB XKeJTaeMble IMMNTLI Ha NepeBoabl. Paysera BrnpaBe orpaHn4mMBaTh pa3mepsbl
AnMnToB MnaTe)XHbIX NepeBoAoB U TpeboBaTb OT KNNeHTa MPONTM AOMOJHUTENLHYIO NpoLenypy
naeHTUPUKaunm B COOTBETCTBMM C yCTaHOBJIEHHOM Cuctemon nopsagkom. O BCTyNAeHUN B CUY IMMNUTA
KnneHT yBeoomMaaeTcs no 3/IeKTPOHHOM MoYTe.

5.19. KnneHT MoXXeT npoBepuTb BanaHc ceoero CyeTa 1 NCTOPUIO NMAaTeXen, MOAK/IIOYNBLLNCE B CBOEN
YyeTHOM 3anncuK. Tam e MOXKHO HanTn nHpopMaumio 0 BCeXx KOMUCCMOHHBLIX MaaTax 1 gpyrux cyMmmax,
BbICHNTaHHbIX CO CyeTa KnneHTa 3a onpeneneHHbI Nepuos BpEMEHMN.,

5.20. KnueHT 3aBepseT, 4TO:
5.20.1. nocTtynatowme Ha ero CyeT Paysera cpeAcTBa MOJly4eHbl HE B pe3ysibTaTe NpecTyrnHoOn AeATesIbHOCTY;

5.20.2. KnneHT He byaeT ncnosb3oBaTb yCayrn Paysera B HE3aKOHHbIX LeNax, B TOM YMC/ie OCYLLeCcTBAATb
[enCcTBUS 1 onepaumn B Lensax neranmsaumnm AeHeXHbIX CpeacTB, NOyHEeHHbIX NPEeCTYMHbIM NN UHbIM
HE3aKOHHbLIM NyTeM.

5.21. KnneHT MoXXeT ynpasnaTb CyeToM Paysera u ocywecTBnAaTb NnaTtexHble onepaunn co CyeTa Paysera
cnepyownmm cnocobamm:



5.21.1. no uHTepHeTy. Ana aToro MNMpeactaBntens KnneHTa AO/HKEH NOAKAOYNTBLCA K CBOEN INYHOM YYEeTHOMN
3anncu;

5.21.2. yepes lNMpunoxxeHune Paysera (NnpumeHAeTCa npuioXeHune «ynpasaneHme Cyetom Paysera yepes
MNpuno)xeHne Paysera» nocsie Toro, kak KnmeHT NoaATBEpPANT corjacue C ycnosmamMmu Npuao>kKeHums);

5.21.3. 4yepe3 NnaTexxHble cpeacTBa, CBA3aHHble co C4eToM Paysera (NpuMeHsaeTca MpunoxeHne «MnaTexHble
cpefcTBa» NocCae NoATBePXAeHUa KNneHToM cornacms ¢ ycnosmamu MpunoxxeHus);

5.21.4. Yyepe3 gpyrue cpeacTBa, yKa3aHHble Paysera, nocjie NOATBEPXXAEHUA KNMeHTa corfacus C yC/ioBUSIMA
NCNOJIb30BaHWA TakKMX CPeacTB.

5.22. MNoaTBep>XAeHUS, 3aKa3bl, 3a8BJIEHNSA, COOBLWEHNS N apyrue nencTemsa KnmeHTa, oCcyLlecTBJIEHHbIE Yepes
Beb-canTbl TPETbUX AL, MOAKAYMBLINCL K CucTeme 4yepes CyeT Paysera 1, Takum obpasom,
noeHTudunumposas cebsl, NPMPaBHNBAIOTCA K 3aKJIIOHEHUIO COENKW, NOATBEPXOEHHON 3NEKTPOHHON
noanuceto.

5.23. OcywecTBneHune MNnatexHbix nopy4yeHuin co Cyeta Paysera no MHTEPHETY:

5.23.1. ns ocyuwiecTtBneHuns MNnate)xxHon onepaunn no nHTepHeTty MNpeactaButens KnneHTta ob6s3aH
3anoNHUTb U NpenocTaBuUTb MNMnaTexxHoe nopyyeHne, noaTeepams Cornacme KnmeHTta Ha ocyullecTBAeHMe
MnaTtexxHoro nopy4yeHns B CUCTeMe 3JIeEKTPOHHbLIM crnocobom.

5.23.2. NMpepnocTaBfeHmne MNnaTeXXHOro Nopy4yeHuns Ha ocyllecTBsieHne B CucteMe ABNAETCA corjlacuem
KnneHTa Ha ocyulecTBieHne MnaTexxHon onepaunum n He MoXKeT OblITb OTMeHeHOo (0TMeHa lMnaTexxHoro
NMopy4YeHNs BO3MOXXHa TOJIbKO [0 MOMEHTA Havana ocyLecTB/eHNs MnaTexxXHOro nopyv4eHus — craTtyc
naaTe)Xxa 1 BO3MOXKHOCTb OTMEHbI MOXKHO NPOBEPUTL B YYETHOW 3anucn KnmeHTa).

5.23.3. ®opmupysa MNnaTexxHoe NopyyeHmne Ha ocyLecTBeHne nepesoda co ceoero CyeTa Paysera Ha CyeT
Paysera gpyroro KnneHTta, KnneHT MoXXeT 3amTuTb NnaTe)xxHbi nepeBo napoaem nnaaTtesnblimka. B Takom
cnydae, MNnaTeXXHbI NepeBol OKOHYaTeNbHO OCYLLECTBAAETCA TONbLKO Torga, korga fony4vaTtesnb yKasbiBaeT
YCTaHOBJIEHHbLIN KnneHTOM-MnaTenbWwmnkom n coobueHHbI nnn nepenaHHbii MosnydaTento Nnaposb nepesoja.
Ecawn Mony4yaTenb He BBOAWT YCTaHOBAEHHbIN NaaTenbWwmMKOM Naposib, CyMMa njaaTe)xxa aBToMaTu4ecku
BO3BpaLllaeTcsa Ha CyeT Paysera MnaTtenblmnka no npowectsun 30 (TpuguaTtn) gHen. MOMeHTOM aBTopmM3aumnmn
Takoro MNnaTexHoro nepesofa CYNTaeTCA yKa3laHume MNonyvyaTenemM napons nepesona, n Takon MNnaTexxHbin
rnepeso He MOXeT BbITb OTMEHEH NOCAE TOro, Kak MNonyyYyaTens BBeN Naposb. KNNEHT HECET MOJIHYIO
OTBETCTBEHHOCTb 3a Hagiexxalyto n besonacHyto nepedady napond MnatexHoro nepesopa lMonyyaTento, a
TakXe obecrnevymBaeT pacKpbiTMe Napoas ToNbKO MosyyaTesnto naaTexa.

5.23.4. MNpw 3anonHeHnn MNMnaTeXxHOro NoOpyvYeHUs rno MHTEpHeTY, KNIMeHT MOXeT yKasaTb AaTy
ocyLlecTB/IeHMs NnaTexa B byayuwemM, of4HaKo AaTa He MOXXET MpeBbiaTbh ABYX JIeT CO AHSA 3aroJIHEHUS
MnatexxHoro nopy4yeHns. Ecnm B ykasaHHbIM geHb Ha CyeTe Paysera KnveHTa bygoeT 4OCTaTOYHO CPeAcTs,
MnaTexxHoe nopy4yeHue byneT ocywecTsneHo. MNepeso Ha apyron CyeT Paysera ocyLlecTBAsSieTCS Cpa3y nocne
TOro, Kak Ha4YMHaeTCsa yKasaHHbIn geHb (B 00:00 B COOTBETCTBMU C YacoBbiM nosicom EET). MNMepeBog Ha
6aHKOBCKNIM CYET OCYLLEeCTBAeTCA B CPOKU, YKa3aHHble B Cucteme.

5.23.5. B cnyvae HenpaBubHOro 3anosiHeHusa MNMnaTexxHoro nopy4deHus, MnaTeXxHbln Nepesos He
OCYLLEeCTBJAETCSA, KpOME UCKKYUTENbHbIX Cly4aeB, Korga Paysera no co6cTBeHHOM UHULMATMBE YTOYHUB
AaHHble [naTeXXHOro Nopy4yeHns nam nmesa AocTaTo4yHo MHdopMaunn Anas Toro, 4Tobbl caMocToaATeNbHO
MPUHATL peLleHne 0 KOPPEKTHOCTU NHGOPMaLIMK, KOppeKTupyeT lMNnaTexxHoe nopyvyeHne n ocyLlecTBAsSeT ero
B 06bIYHOM Nopsgke.

5.23.6. B cnyyae HefocTaToOYHOM CyMMbl Ha CyeTe Paysera ons ocyuiectsieHus MNnaTtexxHoro nepeesoaa,
MnaTeXHbI NepeBos He ocyLLecTBaseTCs, ogHako Cuctema byaeT genaTb NOMNbITKU OCYLLECTBUTb €ro elle Ha
NPOTSXXEeHUN 5 (NATK) OHEN C MOMeHTa noslyvyeHus MNnaTexxHoro nopyyeHus. ECn B Te4eHne 3TOro BpeMeHu
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Ha CyeTe Paysera He NosABUTCHA AOCTaTOYHaA 019 OCYLLECTBAEHMS NOpyYeHna cyMma, MNMnaTexxHoe nopyveHue
6yneT aHHYJIMPOBAHO M OaJibHENLNE NOMNbITKN €ro oCyLecTBUTb He ByayT npeanpuHuMaTbca. Ecnm Ha CyeTe
Paysera KnneHTa HeQOCTaTOYHO CPeACTB AA OCyLeCcTBAeHNs [MnaTe)XXHOro nepesoga B 04HON BasloTe, HO
0O0CTaTO4YHO B Apyron BasntoTe, MNnaTexHbin nepeBod He ByaeT ocywlecTBAEH 40 Tex Nop, noka KAneHT He
KOHBEPTUPYET BaJIIOTY B BaJIIOTY MiaTexa (3a UCKJOYEHEM ClyYaeB, Korga KnmeHToM 3akasaHa QyHKUuMS
aBTOMaTNYECKON KOHBEPTALMN UM KOrda NepeBoAOM OMJlavynBaloTCsA TOBAPbl MW YCIIYIN Yepes CUCTeEMY
Paysera).

5.24. YcnoBusa ncnonb3oBaHUa Apyrux cnocobos ynpasneHna Cyetom Paysera, KpoMe yKa3aHHbIX B MYHKTE
5.21 HacToswero Jorosopa (3a uckntyeHmnem ynpasneHnsa C4etomMm Paysera no MHTEPHETY), U3JI0XKEHbI B
oTOeNbHbIX MPUNOXKEHUSAX, PErYINPYIOLLNX KOHKPeTHble cnocobbl ynpasaeHnsa CyeTtom Paysera. KoHKpeTHoe
MpunoxxeHue, perynupyioLliee apyrme cnocobbl ynpasneHmns Cyetom Paysera, npuMeHsaeTcsa K KNMeHTy B
cny4dae, ecnm KIneHT xKenaeT NoJsib30BaTbCA COOTBETCTBYOLWMM Cocobom ynpassieHnsa CyeToMm. MNpunoxxerHne
BCTynaeT B CUJIly C MOMEHTa NoaTBepXAeHUs KINeHToM 31eKTPOHHbIM Uan gpyrum cnocobom, 4To oH
03HAKOMUJIICA C ycnoBuaMu NpunoXXKeHns 1 BolpakaeT CBOE COrjlacne Ha UCnosb30BaHME YKa3aHHON B
MpunnoxxeHun Ycnyrwu.

5.25. HpopMauns 06 ocyLLeCTBNAEHHbIX U MOJYYEHHbIX ONepaLmnsax NnpenocTaBnsaeTca B Beinncke co cyeTa
KnneHta. KnneHT moxxeT 6ecnaaTHO NpOCMOTPETb AaHHYO MHpopMaLuo nam oTnevyaTtaTb ee B toboe BpeMs 1
C nobon NepUoANYHOCTbIO, MOAK/IIOYMBLUMNCE K CBOEN YY4ETHOM 3anuncu.

6. BHeceHme v CHATUE HAaNNYHbIX OeHer

6.1. Paysera npepoctasnseT KnvMeHTy npaBo BHOCUTb HaIMYHble cpencTea Ha CyeT Paysera B COOTBETCTBUM C
yC/I0BUSIMU, YKa3aHHbIMN B Cucteme. MecTa, yC/10BUSA, BanloTa, OrpaHNYeHUs U LeHbl Ha BHeCeHNe HalIMYHbIX
CpefCTB yKa3aHbl 34ecCh.

6.2. Paysera npepocTtaBnseT KNneHTy npaBo CHUMATb HaJIMYHble AeHbrn co C4eTa B COOTBETCTBUN C
yC/I0BUSAMM, YKa3aHHbIMN B Cucteme. MecTa, ycnoBus, BaaoTa, OFrpaHNYEHNA U LLEeHbl Ha CHATUE HalN4YHbIX
CpenCTB yKa3aHbl 3[1eCb.

6.3. Mpwn BHECEHUU HaNNYHbIX OEeHEeXHbIX CPeaACTB Ha Cyer, Mpepnctasutens KnneHTta 0653aH caMoCTOATESNIbHO
nepecynuTaTb UX, a NpU CHATUN co CHeTa Ha/IMYHbIX OeHer - nepecynuTaTb X Cpa3y »Ke rnocsie nosyyeHus, a
TakK>Xe HeMedJIeHHO NpeabaBUThb ntobblie 3aMevyaHnsa nan npeTeH3nnm no nosoay CymMmmbl geHer n Ka4ecTtBa
6aHKHOTOB, €C/IN TaKOBblE NMEIOTCH.

6.4. MNocne BHECEHUS HAMIMYHbIX CPeACcTB Ha CYeT, KNMeHT MOoXKeT pacnosaraTe DNeKTPOHHbIMUA AeHbraMu
Cpa3y nocsie 3a4ncneHuns cpeacTs Paysera.

7. MoOMeHT noaydeHund MNaaTexHoro nopy4eHus, TpeboBaHua K [11aTeXHOMY MoyYeHNO 1
OTKa3 B OCYLLECTBAIeHNW [1N1aTeXXHOro nopydeHmnd

7.1. B cnyyvae, korga KnmneHt aensetcs NnatenslwmnkomMm, lNnaTte)xHoe nopy4yeHme cyntaeTcsa noayyYeHHbIM
Paysera (Ha4yMHaeTCs OTCYET CPOKa OCyLLecTB/ieHUs MaTeXxHOro NopyyYeHuns) B 4eHb €ro NosyvyeHus, a ecaum
MOMEHT nosily4eHusd MNMnaTeXxHOoro NopyyeHns He coBnagaeT ¢ pabo4ynm gHem Paysera, cH4MTaeTcs, 4To
MNnate)xxHoe nopy4yeHuns bbino nonyyeHo B 6avxxanwmnii paboyunn geHb Paysera.

7.2. MnaTexHoe rnopy4veHune, kotTopoe bbisIo NonyyeHo Paysera B pabovnii oeHb Paysera, Ho He B
yCTaHoOBJIEHHble Paysera paboyne Yacbl, CHUTAETCS NMOJYHYEHHBIM B 6anXKaiwmnin paboynin neHb Paysera.
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https://www.paysera.mk/v2/ru-MK/ceny/operacii-nalichnymi

7.3. NMnaTexHble nopyyeHuns BHYTpyn Cuctembl Paysera ocyLecTBASOTCA HEMEOJIEHHO ([0 HECKONIbKUX MUHYT,
3a UCKJIIOYEHMEM CJlyYaeB, Koraa MnaTexxHas onepauns 3alep>XMBaAETCs B CBSA3M C 3aKOHOAATENIbHbIMU
HOPMaMW UM YCIOBMAMUN HacToswero [JoroBopa), B HE3aBUCMMOCTU OT paboymx yacos Paysera.

7.4. Paysera nmeeT npaBo XpaHUTb Atobbie MNMnaTexxHbie MopyyYeHuns, npegocTassigemMble tobbim
CornacoBaHHbIM C Paysera cnocobom, a TakXXe XpaHUTb MHGOPMaLMIO 0 BCeX MNnaTexXHbIX onepaunsax, KotTopble
6binn ocywecTBAeHbl KnneHtoMm nnm no MNnatexxHoMy rnopyyeHuto KnneHTta. Paysera MoXeT npenocTaBnsaTb
YNOMAHYTblE€ B J@HHOM NYHKTEe MaTepuasbl KINEeHTY UW/unm TpeTbuUM AnLam, MMEeLWmnM npaBoBoe OCHOBaHME
Ha NOoJIy4eHMe TakKux AaHHbIX, KaK AO0Ka3aTeNbCTBa NpefocTaBneHus MNnaTexHbIX NopyvYeHnn n/mnm
ocyuwiecTBiieHUs MNnaTexHbIX onepauun.

7.5. NpepnocTtaBnseMble KnueHToM MNaaTe)xxHble MOPYYEHUSA A0JIXKHbI COOTBETCTBOBaTb TPeboBaHNAM K
npenocTaB/ieHnto Takoro MNaaTe)XXHOro nopy4yeHns n/uan cogep)xaHuto MNnaTexxHoOro nopyvyeHus,
npeaycMoTpeHHbIM 3aKOHO4ATENbCTBOM U Paysera. NpepocTtasnsemble KNMeHTOM lNnaTeXXHble NopyyYeHuns
[OJDKHbI 6bITb CHOPMYINPOBAHbLI YETKO M HEABYCMbICJIEHHO, AOJIKHbI ObITb OCYLWECTBUMbI, B HUX A0J/IKHa ObITb
4eTKO Bblpa)keHa BoJ1a KnmeHTa. Paysera He NpuHMMaeT Ha cebs OTBETCTBEHHOCTU 3a OWNBKN, pacXxoXK4eHuns,
MOBTOPEHUNS U/UN NPOoTUBOPEYUSA B MNNaTeXXHbIX Nopy4yeHusax KnneHTa, BK/toYas, HO HE orpaHnymnBasch
KOPPEKTHOCTbLIO PeKBU3NTOB naTe)xHoro nopydyeHna KnmenTa. Ecnm B npenoctaBgeHHOM KiineHTOM
MaaTe)>xHOM Nopy4YeHUnN He4OoCTaTOYHO OAaHHbIX NN OHO COAEPXXUT HeOOCTaTKM APYyroro xapaktepa, Paysera,
B 3aBMCUMMOCTW OT XapaKTepa HeJoCTaTKOB lM1aTeXXHOro NopyyYeHuns, MoXKeT 0TKasaTb B OCYLLECTBAEHNN
Takoro MNnaTeXxHOoro Nopy4yeHns namn ocyLecTBUTb ero CorlacHO AaHHbIM, YKa3aHHbIM B [TnaTeXXHOM
rnopy4eHmnu.

7.6. Paysera BnpaBe 0TKa3aTbCA OCyLEeCTBAATh MnaTexxHoe nopyyvyeHmne, ecinm Bo3HNKaOT 060CHOBaHHbIE
COMHEeHMSA B TOM, 4TO naTexxHoe nopydyeHue rnpefocTtaB/ieHO 3aKOHHbIM npeacTtasuTenem KnmeHTa, nin B
COOTBETCTBUWN NpefocTaB/ieHHbIX Paysera fOKyMeHTOB TpeboBaHUAM, yCTaHOBAEHHBIM 3aKOHOM 1Uan Paysera,
Wan B NOAJIMHHOCTU U KOPPEKTHOCTY NMpefocTaB/IeHHbIX AOKYMEHTOB. Ecnn y Paysera BO3HMKaOT
060CHOBaHHbIE MOAO3peHUS, 4TO MNnaTexxHoe nopy4veHune 6110 NPpefoCcTaB/IeHO He KIIMEHTOM nnan ero
3aKOHHbIM NpeacTaBuTesieM, UK Mo NOBOAY NOAJIMHHOCTY NMpeaocTaB/IeHHbIX LOKYMEHTOB UJIN 3aKOHHOCTHN
npefocTaBsieHHOro MNnaTeXXHOro Nopy4eHnus uam ero cogep>xaHns, Paysera umeeT npaso notpebosaTb, 4TOObI
KnueHT 3a CBOM CHET AOMNOSHUTENbLHO NOATBEPANN NpeaocTaBNeHHOoe MNnaTexHoe NopyvyeHme u/nnu
npenoctasnn Paysera [OKYMEHTbI, MOATBEPXAAOLME NPaBO JINL, Pacnopsa)KaTbCsA AeHEeXHbIMU cpeacTBaMUn Ha
CyeTe, nnn e gpyrue ykasaHHble Paysera 4OKYMeHTbl. B ciiy4asax, ynoMaHyTbIX B JaHHOM NyHKTe, Paysera
[enCTBYeT B Llenax 3almThl 3aKOHHbLIX MHTepecoB KnuneHTa, Paysera, a TakXXe opyrux auy, nosTomy Paysera
He HeceT OTBETCTBEHHOCTU 33 YObITKN, MOHECEHHbIE B CBA3M C 0TKA30M B OCyLLeCcTBAeHUN [TnaTexHoro
nopy4YeHus.

7.7. KnneHt o653aH obecne4nTb Haanyme Ha ero CyeTe OCTAaTOYHON CyMMbl A€HEer B HY>KHOW BasoTe s
ocyuwiecTBaeHusa MNnatexxHoro nopyvyeHus KnmneHTta.

7.8. Mepepn ocywecTeneHneM MNnatexxHoro nopyyeHna KnueHta, Paysera nmeeT npaso notpeboBaTb OT
KnueHTa NnpefoCcTaBuTb AOKYMEHThI, JOKa3biBaloLMe 3aKOHHOE NPONCXOXXAeHWEe CPeACTB, CBA3AHHbIX C
MnaTeXxHbIM Nnopy4vyeHueM. Ecnm KnneHT He NnpedocTaBuUT TakuUX OOKYMeHTOB, Paysera BnpaBe OoTKa3aTb B
ocyulecTBsieHUN M1aTeXXHOro rnopyyeHus.

7.9. Paysera BrnpaBe npusfiekaTb TPETbUX JINL, HaCTUYHO UM MOJIHOCTLIO B LiesIAX OCYyLLeCcTBJIeHUs
MnaTexxHoro nopy4yeHus KnneHTta, ecam Toro TpebytoT nHTepechl KnneHTa u/unm cyTb OCyLLEeCTBASEMOro
MnaTte)xxHoro nopy4yeHns. B cnyvae, ecnm pna ocywectsneHuns NMnaTexxHoro nopyyeHnsa Knnenta Heobxoonmo
MponsBeCcTU N Jaliee oCyLeCTBAATbL ero Yepes gpyroe chmHaHCoBoe y4YpexaeHune, ogHako JaHHoe
yypexaeHuve rippoctaHasaueaeT lNnaTexHoe nopyyeHue KnveHTta, Paysera He HeceT OTBETCTBEHHOCTMU 3@
Takve AenCTBUS (PMHAHCOBOI0O yYpexxAeHUs, HO NpeAnpuHMMaEeT NOoMbITKU ANS BbIACHEHUS NPUYNH OCTaHOBKM



MnaTe)xHOro rnopy4vyeHus. Paysera umeeT NpaBo NPUOCTAHOBUTb U/UAN NMPEKPATUTL OCyLLEeCTBeHNEe
MnaTe)xHoro nopyyeHus KnueHTta, ecnv Toro TpebyeT 3aKoHOA4ATENbCTBO UM 3TO HEOBXOAMMO MO MHbLIM
npuyrMHaMm, He3aBuUcALWMM oT Paysera.

7.10. Paysera, oTka3aB B ocyLlecTBAeHUN [NnaTe)xxHoro nopy4eHmna KnmeHTa, HesameanntesnbHo coobuiaeTt 06
3TOM KAMEHTY nnm co3faeT yCNoBMSA A9 03HAKOMJIEHUS C TaKUM COOBLLEeHNEM, 32 NCKJIIDYEHNEM CyYaEeB,
Korga Takoe coobLieHne TeXHNYECKN HEBO3MOXKHO MM 3anpeLeHo akTyaslbHbIMU 3aKOHOAaTesIbHbIMU
aKTaMu.

7.11. Paysera He NpuHUMaET K He ocyLlecTBAAeT MnaTeXHblX NopyYyeHnn Ha CyeTte KnneHTa, ecnm geHe)XHble
cpenctsa Ha CyeTe apecToBaHbl UM NpaBo KnveHTa pacnopsi>aTbCA CpefCcTBaMM OrpaHUYeHO APpYyruMm
3aKOHHbIM cnocobomMm, a Tak>Ke ecsim onepaumm NPMoCcTaHaBINBAKOTCS B C/lydanX, MpeayCMOTPEeHHbIX
NPUMEeHNMbIM 3aKOHO4AaTEe/IbCTBOM.

7.12. Ecnn NMnaTe)x BO3BpaLWaeTcs rno npm4nHam, HesaBucawmm oT Paysera (HeTo4YHble faHHble NaaTeXXHoro
rnopy4enus, 3akpblT CyeT Nonyyatens, Nno BuHe BbiIbpaHHOro MnaTenblMKOM NOCpeaHnKa u T. n.),
BO3BpallaeMas cyMMa 3a4mcnseTcs Ha CyeT. KOMNUCCUMOHHLIE, 3anJlavyeHHble MNnaTenblwmnkom 3a
ocyuiecTBsieHne MNMnaTeXXHOro NopyvYeHns, He BO3BpaLLaloTCA, a TakKe co CyeTa MOryT B3MMaTbCA CBA3aHHbIE
C BO3BPATOM AEHEXHbIX cpencTB KOMUCCUMOHHLIE MJaThl 3@ pacxoibl, MPUMEHEHHLIE B OTHOLWeHUKU Paysera.

7.13. HnuumnpoBaHHble Paysera lNnaTeXHble nepesobl, €Can Mo3BONAIT TEXHUYECKNE BO3MOXXHOCTU, MOTyT
6bITb CPOYHLIMU N HeCPOYHbIMKU. Criocob MnaTe)xHoro nepesofa, €C/an NO3BOJASAIOT TEXHNYECKME BO3SMOXKHOCTH,
BblbMpaeT KnneHT. Ecim KnneHT He BbibnpaeT cnocoba MNMnaTexxHOro nepesoga, CYMTaeTCs, YTO OH
nHULMnpoBan MnatexHbln Nnepeso No Hanbonee 6naronpuAaTHLIM ANa KAneHTa yC10BUSM, KOTOpbIe
onpenenstoTca CUCTEMON aBTOMAaTUYECKW.

8. MpepocTaBieHne n aHHyAMpoBaHue cornacusa. OTMeHa [M1aTexxHoro nopyyeHus

8.1. MnaTe)xHasa onepauns cHNTaeTCa aBTOPM3NPOBaHHON TOJIbKO Toraa, korga MnaTenblnk npegocrtaBaseT
corjlacue Ha ocyuwiecTereHune onepaunmn. Cornacme Ha onepauuio, NnpenocTaBneHHoe nocpenHnKy Paysera,
CYMTaeTCs npenocTaBsieHHbIM caMon Paysera. KnueHT (Mnatenbwmnk) moxeT npefoctaButb Cornacme
yCTaHOBJIEHHbLIM Paysera nnam cornacoBaHHbIM Mexay Paysera n KnumeHTtom cnocobom. Cornacue,
npenocTaBsIeHHOE B MUCbMEHHOW hopMe, A0JIXKHO BbITb NOANMMCaHO KANEHTOM UM €ro 3aKOHHbIM
npenctasmtenem. Cornacme Takxe MoXXeT BbiTb MOATBEPXKAEHO 3JIEKTPOHHOM MOAMUCHLIO, MapoaieM, Kogamun un/
WAn ApyrumMm cpencrtBaMm yooCcTOBeEpPeHUA NMYHOCTK. Cornacme Ha ocyllecTBneHmne MnaTtexxHon onepaunm nam
HeCcKoJIbKMX MnaTeXXHbIX onepaunii Takxxe MoXKeT bbITb NpefocTaB/ieHo Yepes MosydyaTensa nan NnocTaBLUNKa
yCAyrun nHuumnmpoBaHma nnatexxa. Cornacme, nogreepxxgeHHoe KnneHtom (Mnatenbwinkom) ntobbiMm 13
cnocoboB, NpeayCMOTPEHHbIX B 3TOM MYHKTE, CHNTAETCSA 3aBEPEHHbBIM AO/HKHLIM 06pa3oM, UMeLLMM Ty Xe
OPUANYECKYHD, 4TO U NOAMNMNCAHHLIA KnneHToM (ero npeactaButTenem) 6ymMa>kHbll [OKYMEHT, AOMYyCKaeTCs B
KayecTBe fOKa3aTesbCTBa NpuU paspeLlleHnn CropoB Mexxay Paysera n KnmeHToM B cygax n apyrux
yypexxnoeHuax. KnmeHT He MMeeT npaBa oCrnapuBaTb OCYLLECTBAEHHYIO Paysera MNMnaTexHylo onepauunto, ecnu
MnaTexxHoe nopyyeHune 6b1710 NnoaTBepPXAeHO Cornacnem, nNpenocTaBIeHHbIM B @HHOM MYHKTE OMMCaHHbIM
criocobom.

8.2. Cornacue KnunenTa (Mnatenbuwmka) npeaocTaBnseTcsa 40 ocylecTBneHms MnatexHon onepauunn. Mpu
HaM4YnUnM [OoroBopeHHoCcTN Mexay KnneHtom (MnaTenbwinkom) n Paysera, MnaTexxHasa onepauns MoxXeT 6biTb
aBTopu3MpoBaHa (T. e. Cornacne KnmeHta MoXeT ObITb MOJSy4YEHO) NMocse ocylecTBneHns MNMnaTexxHown
onepauunu.



8.3 KnneHT cornaceH, 4T0, ocyllectsnas MNnaTexHyto onepauunto, Paysera 6yaet nepenaBaTh YKa3aHHYIO B
MnaTe>xxHOM nopy4yeHun nHpopmauuto (Bkaodasa NepcoHanbHble AaHHbIe KnneHTa) nyam, HeENoCpenCTBEHHO
CBSA3@aHHbIM C OCYLL,ECTBJIEHNEM TaKoW MNaaTe)XHOM onepaunn - MeXxxayHapoaHbIM OpraHm3aunaM nnaTexHblX
KapT; npeanpuaTtusam, obpabaTtbiBatownMm nHGOPMaLMIO 0 pacyeTax MiaaTeXHbIMU KapTaMy; MOCTaBLUNKY
MnaTtexHbix ycnyr MNony4aTtens; onepaTopy CUCTEMbI, UCMONb3yeMON ANS OCYLLeCTBAeHNs [naTexXHon
onepauun; nocpegHnkam Paysera v noctaBLlmkaM ycayr MNMonyyvyaTens; NnoCTaBWUKY YCAYrM MHULUNPOBaHNSA
nnatexa; MNMony4daTtento.

8.4. Nopafok oTMeHbI MnaTeXXHOro NopyveHus:

8.4.1. MnaTe)xHoe nopy4yeHne He MoXXeT BblITb OTMEHEHO Noc/ie Toro, Kak ero nony4mT Paysera, 3a
NCKJIIOYEHMEM NMPEefyCMOTPEHHbIX [JOroBOPOM C/yHaes;

8.4.2. ecnun MNMnaTtexHasa onepaumnsa nHuunnpyeTcsa MNMony4daTenem, Yyepes MNonyvatens (Hanpumep, Npm onnaTte
MJaTEeXHOW KapTon) NN NOCTaBLNKOM YCYT UHULUNPOBaHNA NaaTexa, MnaTenblunk He MOXKEeT OTMEHUTDb
MnaTe)xHOro Nopy4yeHMs Nocsie Toro, Kak MnaTexHoe nopyvyeHune 6110 oTNpaBneHo, MNnaTenbwmnk gan
corjlacue nocTaBLUMKY YCAYrM NHULMUPOBAHMSA NaaTexa Ha nHuymnaumio NaatexxHon onepaumn nam
Mnatenbwmk npegoctasun Monyvatento Cornacme Ha ocywecTssieHne MNaaTe)xxHOM onepaunn;

8.4.3. NnaTe)XHble NopyYeHns, NpeayCcMoTPeHHbIe MYHKTOM 5.23.4 HacTodAwero [Jorosopa, MOryT 6biTb
OTMEeHeHbl [0 KOHLLa paboyero AHA Paysera, He No34Hee, YeM 3a JeHb [0 OCYLeCTBJIeHUSA naaTexa;

8.4.4. N0 NCTEe4YeHUN CPOKOB, NPeyCMOTPEHHbIX NyHKTamn 8.4.1—8.4.3 [lorosopa, lNnaTtexHoe rnopyyeHune
MO>XXeT BbITb OTMEHEHO NNLWb B C/lydYae AOCTUXXKEHUS AOFOBOPEHHOCTN Mexay KnveHTom (MnaTenbumnkom) m
Paysera, KpoMe TOro, B NpeayCMOTPEHHbIX MYHKTOM 8.4.2 ciy4dasax Heobxoammo cornacue NMonyvaTens.

8.4.5. ecnm MNMnaTtexHasa onepauma nHuunmnpyeTca MNMonyyaTenem nnm vyepes MosnyyaTensa nocpenCcTBoM
naaTeXHOW KapThl M TOYHAA CyMMa onepaunm Ha MOMeHT npefocTaBneHus MNnaTenblmMkKoM cornacms Ha
OCyLLecTBJIeHNe NnaTeXXHoW onepaunn Hens3eecTHa, Paysera MoXXeT pe3epBupoBaTh cpeacTsa Ha CyeTe
MNnaTensbuwmKa To/IbKO B TOM Cay4dae, ecnu MNMnaTenblnK NpenocTaBu CBOe coriacne Ha pesepBauunio
KOHKPETHOW CyMMbI. Moay4ynB nHopMaLno o TOYHOM cymMe lMnaTexxHowm onepauunun, Paysera obasyeTcs
He3aMenNuTesIbHO, HO He rno3gHee, YeM rocJsie nojiyyeHuns MNMnaTte>xKHoro nopyyeHns, OTMEHNTL pe3epBaLmio
cpencts Ha CyeTe lNnaTenblymka.

8.5. Paysera 3auncnset cpenctea Ha CyeT U cnucbiBaeT cpencTBa co CyeTa B COOTBETCTBUM C YHUKAJIbHbIM
NOEHTUPUKATOPOM, YKa3aHHbIM B [11aTe)xxHoM rnopy4yeHnm — HomepoM CyeTta Paysera nnm Homepom CuyeTa,
cooTBeTCTBYlOLWEero ctaHaapTy IBAN. Paysera numeeT npaBo, HO He ob6s3aHa, NPOBEPATb, COOTBETCTBYET /N
YHUKabHbIN NAEHTUPMKATOP MMEHN N haMmuanm (HazBaHMo) Bragesnbua CyeTa B Mosy4YeHHOM [aTeXxHoOM
rnopydyeHuu. B cnyvae, Korga onsa sadmcneHus geHer Ha Cyet wam cnncaHusa co Cyeta Paysera
NpenocTaB/feTCs YNOMSAHYThIN YHUKaNbHbIN naeHTudukaTop, n NMnatexxHoe nopyyeHne 66110 oCyLLeCTBIIEHO
Mo yka3aHHOMY YHUKaNbHOMY UAeHTUUKaTopy, AaHHoe [NnaTexxHoe nopyyeHne cHMTaeTCs OCyLLLeCTB/IeHHbIM
[Oo/MKHbIM obpa3omM. Ecnun Paysera ocyLlecTBAsSIeT NPOBEPKY M ONpefenseT O4eBUAHOE HeCOBMaAeHMe Mexay
npeanocTaB/ieHHbIM Paysera YHUKaIbHbIM NAEHTUPMNKATOPOM 1 UMeHeEM N hamunmen (HasBaHMeM) Blagenbua
CyeTa, Paysera nMeeT NnpaBo He OCYLLECTBAATb TaKyto NnaTeXXHyo ornepauuio.

8.6. Ecnin Paysera nony4aeT MNaaTe)xHoOe MopyYyeHne Ha NepeBo AEeHEXHbIX CPEACTB Ha NIaTeXHbIN cHeT
Apyroro nocraswmka NnatexxHbixX yciyr, Paysera ocyllecTsisieT Takyto [MnaTexxHyo onepaumnio no
YKa3aHHOMY YHUKaNbHOMY NAEHTUMUKATOPY B NOJTy4EHHOM [11aTeXXHOM NOPYyYEHUN - HOMEpPY MJaTeXXHOoro
cyeTa lNonyyaTtensa popmaTa IBAN, 3a NCK/I04EeHUEM CJlyHaeB, KOrga SaHHbIM MOCTaBLUMKOM MnaTeXXHbIX yCcnyr
He ucnosnb3yeTca popmaT IBAN. Paysera He HeceT OTBETCTBEHHOCTU 3a HenpenocTaBiieHe Uin HeBepHoe
npefocTaBJieHne YINOMAHYTOro YHUKaibHOro ngeHtTndukatTopa B MNaaTtexxHoOM nopyyeHnm n/man cny4dau, Korpga
MoCcTaBLWMKOM MnaTexHbIx ycnyr Monyyatens ycTaHoBAeH APYron YHUKaNbHbIN naeHTugmnkaTop ons
Hagfiexkallero ocyLecTsaeHns MnatexxHon onepaummn (3a4nCNeHns CpencTB Ha NIAaTEXHbIN cHeT
Mony4aTtens).



8.7. B cnyvae HeobxoaumocTun n/mnn tTpeboBaHns ydpexxaeHns Apyroro rocygapctea, Paysera nmeeT npaBo Ha
rnosly4yeHmne OOonoNHUTEeNbHOM MHOopMaLnn (Hanpumep, UMeHn N GamMunanm nnn HaseaHum Nonydyatens, Koaa
nnatexa), HeobxoaMMoOn ONa Hapie)xxalero ocyuecTBaeHns MnaTeXXHOro NopyvYeHus.

9. 3anpelweHHada 0edTe/bHOCTb

9.1. Monb3ysace ycnyramm Paysera, KnneHTy 3anpeLueHo:

9.1.1. He cobnoaaTb ycnoBus JloroBopa, MpMnoXXeHnin K HEMY, 3aKOH U ApYyrne HopMaTUBHbLIE aKTbl, BKJOYas
HO He orpaHun4mBasacb HecobnloaeHNeM NPaBOBbLIX aKTOB, CBA3aHHbLIX C NPeAoTBPaLLEHNEM OTMbIBAaHUSA OEHEr U
hMHaAHCUPOBaAHUA TEPPOPU3MA;

9.1.2. HapyLwaTb NpaBa Paysera 1 TpeTbUX NNL, HA NPUHAAJIEXKALLME UM TOProBble MapKu, aBTOPCKME MpaBsa,
KOMMepYecKne TaiHbl 1 ApYyrue NpaBa Ha UHTENNIEKTYalIbHY0 COBCTBEHHOCTb;

9.1.3. npenocTtaBnaTb Paysera HeBepHyto, BBOASLLYO B 3abny>XAeHNE NN 3aBEAOMO JIOXKHYO MHDOopMauuto,
OTKa3blBaTb B MpenocTaBaeHnn nHGopMaunm nam ocyLecTBAEHUN OPYTrnX ENCTBUN, KOTOPbIX 060CHOBaAHHO
TpebyeT Paysera;

9.1.4. NnpenoCTaBNATb TPETbUM JINLLAM HEBEPHYIO, BBOAALLYIO B 3abny)XAeHNEe Nan 3aBe0MO JIOXKHYIO
MHpopmMauunio o Paysera n cotTpyaHunyecrtse c Paysera;

9.1.5. ocyLecTBAATb UM NOJSyYaTb NepeBoAbl AEHEXHbIX CPeACTB, ecn KnneHTy 6bis10 M3BECTHO MW A0JIKHO
ObITb M3BECTHO O TOM, YTO AaHHble CpeaCcTBa NoJly4YeHbl HE3aKOHHbLIM CNOCOboM;

9.1.6. ncnonb3oBaTb yCayru Paysera, korga 3To Bbi3biBaeT yObITKN, HECEHNE OTBETCTBEHHOCTM U Apyrue
HeraTuBHbIE NpaBoBble, PUHAHCOBbIE MOCAEACTBUA Nnn yuwepb aenoson penytauuu;

9.1.7. nonb3oBaTbCA yCiyramm Paysera B TOM ciiydae, korga KnneHT, ero npeacrasmTes,
BbirogonpuobpeTaTesib, OCYLLECTBASEMbIN NN MOAYyYaeMbI [MNaTeXXHbI NepeBos OTBEYAET KPUTEPUSM,
MN3J10)KEHHbIM B CMUCKE OrpaHnUYeHnin Ha npepocTaBaeHue ycnyr Paysera, pa3MeLllLeHHOM Ha BeB-cTpaHuLue
Paysera;

9.1.8. pacnpoCcTpaHATb KOMMNbIOTEPHLIE BUPYChl U NPEeANPUHMMATL Apyrne 4EeNCTBUSA, KOTOPbIE MOryT
HapywunTb paboTy CuCTeMbl, HAaBPEAUTb UM YHUHYTOXUTE NMHMOPMaLMIO, @ TakXe NPUYNHUTL Jtobon apyron
Bpen Cncrteme, obopynoBaHMio nnm nHgpopmaumm Paysera;

9.1.9. coBepluaTb ntobLIE ApYyrne yMbIlIEHHbIE 4ENCTBUSA, KOTOPbIE MOIYT HapyLWUTb npegocTaBsaeHne Ycayr
Paysera KnneHTy nnm Tpetbum nuuam, nnbo npenaTcTBoBaTb PYHKLNOHUPOBAHMIO CUCTEMBI;

9.1.10. opraHn3oBbLIBaTb HE3aKOHHbIE a3apTHbIE UIPbl, HE3aKOHHYI0O TOProOB/O aKUUAMU, NHAEKCAMU, CbIPbEM,
BastoTon (Hanpumep, Forex), onunoHamun, bup>xkesbiMmn poHaamn (ETF); npenocTaBnsaTb yCNyrn TOprosau,
WHBECTUPOBAHNA UK APYyrue YCNyrn Ha BaslloTHbIX Brp>kax, pbiHKax Forex n B Apyrmux cuctemMax TOprosau
3N1eKTPOHHOW BaflOTOW; 3aHMMATbCS HE3aKOHHOW TOProesien TabavyHbIMN U34ENNAMUN, ASIKOT0J1EM,
OTNYCKaeMbIMU MO peLenTy JekapCcTBaMun, CTEPOMAAMU, OPYKMEM, HAPKOTUYECKUMN BeleCTBaMu, a Takxe
CBSA3@aHHOM C HUMKN aTPUBYTMKONM, NPOAYKLUMEN NOPHOrpahnyeckoro cogep>XaHus, He ML EeH3UPOBaAHHbIMIN
noTepenHbIMn buneTamm, HenerajbHbLIM NPOrpaMMHbLIM obecnevyeHnem 1 ApyrumMum, 3anpeLleHHbIMU 3aKOHOM
npegMeTaMun 1 Npoaykumnen;

9.1.11. NnpMHMMaTb NaaTeXu B HeperyanpyeMmon u/unm HEKOHTPOMPYEMON BUPTYaibHOW BaatoTe, MOKYyNaTh,
KOHBEPTUPOBATb UIN KaKUM-nbo apyrum crnocobom pacnopsKaTbCs €0 (3anpeT pacnpoCcTpaHAeTCsa Ha
OoCyUleCcTBJIEHNE U MOSyYEeHME NepeBodoB N3 0OMEHHUKOB BMPTYaJibHOW BasoThl);
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9.1.12. 6e3 npeABapUTENLHOrO0 MMCbMEHHOIO cornacusa Paysera npenocTaBnaTb PUHAHCOBLIE YCAYT U/UK
3aKOHHO OpraHM30BbIBaTb TOProBJII0 aKUMAMN, MHOEKCAMIN, CbipbeM, BantoTamMu (Hanpumep, Forex),
onunoHamun, bup>xesbiMmn poHgamn (ETF), npenocTaBnsaTb yCaAyrm no TOproeae, UHBECTUPOBAHWIO NN gpyrune
YCNyrn Ha BanloTHbIX BUp>Kax, pblHKax Forex n opyrux cuctemMax TOProssn 3/1eKTPOHHOW BantoTon. Ecnu
KJIMEHT HaMepeBaeTCs NpPefoCcTaBNATb PUHAHCOBLIE YCNIYTI C NCnofib3oBaHueM CyeTa, oH 0653aH nmeTsb
OENCTBYIOLLYIO MLEH3MIO (pa3peLlleHne), BblAaHHYO rocyaapcTBoM-4a1eHoM EBponeinckoro Cotosa nam
TpeTben CTpaHOW, KOTOpas HaNoXXnla 3KBUBAJIEHTHbIE UKW aHaNornyYHble TpeboBaHMA, U KOHTPOAMpYeTCA
KOMMeTEHTHbIMU OpraHaMn B OTHoLeHuUn cobnogeHmns sTux TpebosaHuni;

9.1.13. 6e3 npeaBapuUTENIbHOrO MMCbMEHHOIO Corslacunsa Paysera 3aKOHHO OpPraHM30BbIBaTb a3apTHbLIE U
JloTeperHbie Urpbl, @ TakXe OCYLLEeCTBAATb APYIYI0 OeATeNbHOCTb, TPebYOW Y0 NNLEH3UPOBAHNA NN
paspeweHunin. Ecnm KNnMeHT HaMepeBaeTCs NPeaoCTaBATh BblleyKa3aHHble yCyrm ncnonabsysa CHeT, OH
0653aH nMeTb OENCTBYIOLLYIO NNLIEH3MIO (pa3peLlleHne), BbldaHHYO FrocyaapCcTBOM-41eHOM EBponenckoro
Coto3a U KOHTPONMPYEMYIO KOMMETEHTHbIMK OpraHaMun B OTHOLWEeHUN cobntoaeHns gaHHbix TpebosaHui,

9.1.14. umeTb 60see ogHoro CyeTa; perucTpnpoBaTb YHETHYIO 3aMnCb Ha BbIMbILLIEHHOE U/ YY)KOEe M4, He
obnagas LOBEPEHHOCTbLIO HA 3TO; PEruMcTpPMpPoBaTb YYETHYIO 3anncCh, NONb3YACh yCayraMmm nnmuy nnmn seb-cantos
Mo NPefoCcTaB/IEHNI0 aHOHNUMHbIX TeNeOHHbLIX HOMEPOB UM afpecoB 3JIEKTPOHHOMW NOYThI;

9.1.15. oka3bIBaTb YC/Yru, 3anpeLweHHble 3aKOHOM NN OPpYyrMMM HOPMAaTUBHBIMU akTaMu, NpoTuBopeYallmne
obwecTBeHHOMY MOPAAKY U MOpaJibHbIM NPUHLMNAM;

9.1.16. noaknto4aTbCca K CucTeMe aHOHUMHO (HanpuMmep, Yepes cepBepbI-MOCPeaHUKN (MPOKCK));

9.1.17. coobLaTb TpeTbuM Nuuam Maponu n gpyrne NnepcoHanm3npoBaHHbIe AaHHble ansa cobnaaeHns
6e3onacHoCTU MnaTeXHbIX CPeACTB M MO3BOAATbL TPETbUM ML AM NOJb30BaTbCA YCayraMmm oT uMeHn KnnenTa.

9.2. KnueHT 06a3yeTCsa BO3MeCTUTb Ntobble HeNocpeaCcTBEeHHbIe YObITKN, WTpadbl N Apyrne AeHeXXHble
CaHKLMK, HanoXXeHHble Ha Paysera, BKJIl0OYas, HO He OrpaHNYnBasaCh, MO NPUYNHE HecobnaeHVS Nan
HapyweHunsa nyHkTa 9.1 gaHHoro [JJorosopa no BuHe KnneHTa.

9.3. KnneHT HeceT OTBETCTBEHHOCTb U 06A3yeTcsa BO3MeCTUTb YObITKM, NoHeceHHble Paysera, opyrmmm
KineHTamu Paysera u TpeTbUMU NMLAMN B CBA3U C UCMONb30BaHUeM KnneHToM Ycnyr Paysera n HapylleHuem
HacToswero lorosopa uan MNpuUaoXXeHnn K Hemy.

10. OTnpaBka coobuweHun CToOpoHaMM, KOMMYHUKALMA 1 KOHCYIbTauua KNIMeHToB

10.1. KnueHT noaTBep>XAaeT, YTO cornaceH € TeM, 4To byaeT yBeaoMnaTbCca Paysera nyTeM pasMeLleHuns
coobLeHnn Ha Beb-cTpaHuue CUCTEMBbI N OTNPaBKK coobLLEeHNA Ha aapec 3NEKTPOHHOW NOYThl, YKa3aHHbIN
KnneHtom B Cncteme npu perncrpaunm, nam oTnpasBkn NMCeM No agpecy, ykazaHHoMy KaneHTom npu
peructpauum B Cucteme, nam otnpaskm SMS-coobuieHnn B cnyyasax, korga KnmeHT npu perncrpaunm ykasan
TOJIbKO HOMEpP MOBubHOro TenedoHa. KNnMeHT NOATBEPXKAAET, 4TO yBeAoOMAeHne Paysera, [OCTaBleHHOE
No6bIM 13 BblleyKa3aHHbIX cocoboB, cynTaeca foCTaBAEeHHbIM AO/HKHLIM 06pa3oM. YBeAOMAEHMSA MO noyTe
nnn SMS-coobuieHneM OTAPaBAAIOTCS NULLb B TOM Ciyyae, ecnin KAMeHT He yKa3a CBOM aapec 3. NOYThI.
Ecnm Takmne yBeooMAeHMSA He CBA3aHbl CO 3HAYMMbIMMK MOMpPaBKaMn K yciosusaM [Lorosopa, CHUTaAETCA, 4TO
KnneHT nony4nn ysegomsaeHne B Te4eHme 24 4acoB C MOMeHTa ero nybnmkaumm Ha Beb-cTpaHuue Cuctemsl,
oTnpaBku KNMEHTY Mo 3/1IeKTPOHHOW no4vTe unm SMS-coobuieHmnem. Ecnm cooblueHne oTnpaBieHo B NMCbMe No
rMoYTe, CHMTAETCH, 4TO KIMEHT nmony4yun ero B TevyeHune 5 (nAtn) paboynx gHenm nocne oTrnpaBku, KpomMe
CcNlyyaeB, Korga no akTy KanmeHT nonyyaeT yBeaoMJIEHME NO NoYTe No3gHee, YeM B YCJI0BUAX, N3JI0XKEHHbIX B
3Ton YacTtn Joroeopa. CoobuieHnsa KnmeHTa (3anpochkl, XKanobbl UK NpeTeH3nn) CHNTatoTCs 4OCTaBAEHHbIMU B
OEHb NX OTNPaBKW, ecsim oHM oTnpaBneHsbl ¢ 8:00 oo 20:00 (EET). CoobuieHuns, oTnpaBJ/ieHHbIE B APYroe BpPeEMS,
cyuTatTCcA goctasneHHbiMu B 8:00 (EET) cneayrowiero gHs.



10.2. O cyLwecTBeHHbIX NoNpaBKax K ycnosusam Jorosopa KnneHT nHgopMmnpyeTca 3a 60 (LecTboecaT) AHen
[0 BCTYNJEHUS B CUAY nonpasBok. CymTaeTcs, 4To KANEeHT noay4nn ysefomeHne, 1 U3SMeHeEHNsA yCN0BUiA
[lorosopa BCTynatT B CUJy B TedeHun 60 (ectnpnecsaTn) gHen ¢ MOMeHTa OTrpaBkn KnmeHTy yBe4oM/IeHNs
Mo 1. NoYTE AN ApyruMm cnocobamm, KotTopble KNMEHT yKa3an npu peructpaumm (no novyte nam SMS-
coobLLeHMeM CO CCbIJIKOM Ha COOTBETCTBYOLLE Beb-cTpaHmuy). MHdopMaumsa o nonpaBkax K yCJ10BUAM
Horosopa pgononHuTesnbHO NybnmkyeTca Ha Beb-cTpaHuue Cuctemsl.

10.3. TepmuH 60 (LecTnoecaTn) AHEN HE MPUMEHAETCA N YBEAOMIEHUSA NPeaoCTaBAATCSA B COOTBETCTBUMN C
MnopsaKOM, YyCTaHOBJIEHHbIM NMyHKTOM 10.1, B cnegyrowmx cinyyasx:

10.3.1. ycnosua [loroBopa M3MEHSATCHA B CBA3M C BHECEHUEM n3MeHeHnn B obA3aTenbHble Tpe6OBaHI/Iﬂ
3aKOHOAaTeJIbHbIX aKTOB,

10.3.2. CTOMMOCTb YCNYI CHUXXaeTCs Uan B OTHOLWEeHNM KnneHTa ycTaHaBAMBaloTCA apyrue bonee
6naronpusaTHbIE YCI0BUS;

10.3.3. cebecToumocTb ycnyr Paysera noBblllaeTcs, 4TO BeAeT K NOBbILLEHUIO TapugoB Ha ycayru Paysera;

10.3.4. nosBnaeTCA HOBadA ycayra uam HoBas 4acTb YCAYr, KOTOpon KnMeHT MOXKET MNoJib30BaTbCs UK He
MoJs1b30BaTbCA MO CBOEMY YCMOTPEHMIO.

10.4. HecywecTBEHHbIMU U3MEHEHNAMUN K [IOrOBOPY CHUTAKTCHA KOPPEKLUN CTUASA UIN FTPaMMaTUKN,
nepedopMynpoBaHue NpeasioXeHnus, NyHKTOB 1 pa3aenoB [lorosopa, nx nepemMeLleHmne B Lensax BHeCeHums
ACHOCTWN, NpefoCTaB/ieHNE NPUMEPOB K CTAaTbAM U ApYyrue N3MeHeHUs, KOTOPble HE YMEHbLLUAIOT N He
orpaHV4MBaloT NpasB KnneHTa, He YyBENINYMBAKOT OTBETCTBEHHOCTN K/IMEHTa N He yXyOLaloT NON0XKEHUS
KnuneHTa.

10.5. YTo6LI CBOEBPEMEHHO NONyYaTb MHGPOPMaL U 06 n3MeHeHUAX ycnoBuin lorosopa, KnmeHT obs3yeTtcs
perynspHo (T. €. N0 MeHbLUEeN Mepe OANH pa3 B A€Hb) NPOBEPATb JIEKTPOHHYIO MOYTY AN Apyrve cpeacTsa
Mosly4eHnsa yBeLOMNIEHUN, YKa3aHHbIE UM Npu pernctpaumm B CUCTEME, a TaKXe NHTepPHEeT-CTPaHuLbl
Cncremsl.

10.6. Bce coobuieHnss CTOpOH A0J/IKHbI COCTaBAATLCA Ha MpreMnemMoM s3blKe NN Ha TOM f3blKe, Ha KOTOPOM
Horosop 6bi1 NpenocTaBneH KaneHTy 418 03HaKOMJIEHUS.

10.7. KnneHT 065a3yeTCa pa3mMeCcTuTb, @ B CJZly4ae U3MEeHEeHNIn — HeMeJieHHO (He no3gHee, YeM B Te4yeHune
oaHoro paboyero aHA) 06HOBUTbL B Y4ETHON 3anmncy CBOU KOHTAKTHbIE faHHble (HOMep TenedoHa, agpec 3.
noYThl M agpec KnneHTa), no KoTopbiM Paysera Mo)XXeT ornepaTuUBHO CBA3aTbCA C K/IMEHTOM UK ero
npeactasuTenaMn. Ecnm KnneHT He 06HOBUT U3MEHUBLUNECS KOHTaKTHble AaHHble B Y4eTHOW 3anncu, oH
OyneT HeCcTn OTBETCTBEHHOCTL 3a tobble NoCNeACTBUSA, KOTOPbIE MOTYT BO3HUKHYTb B CBA3U C HEMOJIYHEHMEM
yBegomneHunn ot Paysera.

10.8. C uenblo 3amnTbl AEeHEXHbIX CPeACTB KNMeHTa OT BO3MOXXHOWN HE3aKOHHON OeATEeNbHOCTUN TPETbUX NNL,
KnneHT Takxe 065A3yeTca HeMenJJIeHHO B NMUCbMeHHOW hopMe coobLmnTb Paysera o Kpa)ke nam ytepe CBOero
YLOOCTOBEPEHUSA JINHYHOCTN.

10.9. KnMeHT MOXXeT NONy4YUTb KOHCYNbTAaLUKO MO BCEM BOMPOCaM, CBA3aHHLIM ¢ CUCTEMON U NCMNOSTHEHNEM
[orosopa, oTNpasuB BOMPOC MO 3/IEKTPOHHOW MoYTe, yKa3zaHHOM Ha CTpaHuue Paysera, NO3BOHUB NO TenedoHy
obcnyxxuBaHna KnmeHToB nam 3anosHuB popMy 3anpoca B Y4eTHon 3anmcn. CooblueHns KnneHTta, cBA3aHHbIe
C HacTosAWwMM [10roBOPOM, AOJ/IKHbI OTMPABAATLCA Ha afpec JIEKTPOHHOM MOYThI, yKa3aHHOW Ha CTpaHuue
Paysera, nnn Ha agpec Paysera, yka3aHHbIA B [loroBope. Bce coobuieHna fomxHbl oTNpaBnasaTbcs Paysera,
HEe3aBNCUMO OT TOr0, KTO ABMSETCSH HEMOCPEACTBEHHbLIM MOCTaBLMKOM YCIyr, ONMMCaHHbIX B HACTOSALLEM
Jorosope.



10.10. Paysera ob6a3yeTcs 3apaHee, B NOpsaAKe yCTaHOBIeHHOM NyHKToM 10.1 HacTodAwero [Joroeopa,
yBeOOMNATb KnneHTta 06 N3BECTHLIX U BO3SMOXHbIX TEXHUYECKNX HENCMPABHOCTAX CUCTEMBI, @ TakKXXe CUCTEM U
obopynoBaHna TpeTbUX TNL, KOTOPbIE BANAIOT Ha OKa3aHue Ycnyr Paysera.

10.11. Paysera nmeeT npaso B Ntoboe Bpemsa becnpenATCTBEHHO MEHATb TEXHNYECKOE peLleHne nHTerpaumm
ycnyr. O nobbiX N3MEHEHUAX TakKoro Tuna, KotTopble TpebyoT KoppeKLUni B NporpaMMHOM obecnevyeHunn
KnneHTa, coobuwaeTtcsa He no3gHee, 4eM 3a 90 (AeBAHOCTO) AHEN 00 BHeApPeHNs n3MeHeHnn. Ecnm KnueHTty
HeobXoANMO OCYLLLeCTBUTb N3MEHEHUS CO CTOPOHbLI KNneHTa, U3SMeHeHUs OCyLeCcTBAAITCA 3a cHeT KnneHTa.

10.12. CTopoHbl 0653yt0TCA HeE3aMeanMTeNnbHO coobwaTh Apyr Apyry o ntobbix 0b6cToATENbCTBAX, UMEIOLLNX
3HavyeHune onda cobnoneHns Hactoswero Jlorosopa. KnneHT 0653aH NpeabsaBUTb OKYMEHTHI,
noaTBepXxgalLine CooTBETCTBYOWME 06CcTOATENbCTBA (HAaNpuUMep, U3MEHEHWe Ha3BaHMWS, agpeca,
3JIEKTPOHHOIM NOYThHI, HOMepa TenedoHa, APYrnX KOHTAKTHbIX AaHHbIX WIN JINL, UMEIOLLNX MPaBo yrnpasaaTb U
pacnopsikaTbCa cpeacTBaMu Ha CHeTe; n3MeHeHue noanucen Mpepcrasutenen KnneHTa; Bo3byxaeHve pgena
0 6aHKpOTCTBE NPOTUB KNneHTa; NIMKBNAALMS, peopraHn3saunsa, pecTpykTypumsaunsa KnmeHta n T. n.),
He3aBMCUMO OT Toro, 6bia M faHHaa MHdopMaumsa nepepaHa NybaANYHBIM peecTpamM.

10.13. Paysera Bnpase TpeboBaTb, 4TOObI 3aK/0O4EHHbIE B OPYIrUX rOCyfapCcTBax OOKYMEHThI 6biin
rnepesefeHsbl, Jlerain3npoBaHbl UV MOATBEPXAEHbl anoCcTUIeM, 3a UCKJIIOYEHNAM ClyyYaeB, Koraa
3aKOHOOaTeNIbCTBOM NpPefyCMOTPEHO NHOoe.

10.14. Bce pacxoabl Mo 3aKJIlOYEeHWIO, OCTaBKe, MogTBEP)XAEHUIO N NepeBoAy npeabasnseMblx Paysera
OOKYMEHTOB NMOKPbIBaOTCA KnneHTomMm.

10.15. KnmeHT uMmeeT npaBo B /060N MOMEHT 03HAaKOMUTLCA C AENCTBYOLWEN pefakumen [lorosopa,
MpunoxeHuin n Tapngos Ha Beb-cTpaHuLe Paysera.

11. NMonpaBkwy K JoroBopy

11.1. Paysera BrnpaBe B O4HOCTOPOHHEM MopsAAKe MEeHATb U/UN LOMNOJIHATL YCN0BUSA [loroBopa B COOTBETCTBUMN
C NMopsiAKOM npenocTassieHns UHopMaL M, yCTaHOBNIeHHbIM B pa3aene 10 HacTodAwero Jorosopa.

11.2. KNneHT He nmeeT rnpasa B OOHOCTOPOHHEM MopafKe MeHATb YC/I0BUSA HacToAlwero [lorosopa.

11.3. KIMeHT MOXXeT COorjlaCUTbCA UK He COrflacUTbCs C USMEHEeHUAMU UK A0MNOJIHEHUAMN K YCII0BUAM
[loroBopa Ao npepfiaraemMon AaTtbl BCTYNEHUSA B CUY U3MeHeHunn, coobuwime 06 aTom Paysera 3apaHee. Ecin
KnueHT He coobuliaeT 0 cBOEM Hecornacum ¢ n3amMeHeHnsaMu Jlorosopa A0 MOMEHTa BCTYMJIEHUA B CUY
W3MEHEHWN, cHNTaeTCs, 4TO KNMeHT cornaceH ¢ MU3MeHeHUsAMIM ycnoBui [lorosopa, U MU3MeHeHns BCTYMatoT B
CUNY B YCNIOBJIEHHYIO AaTy. Ecnn KnneHT coobuiaeT o Hecornacum ¢ nsmeHeHmsamn [lorosopa, OH pacTopraeTt
[JoroBop B COOTBETCTBUM C YCTAHOBJIEHHbBIM MYHKTOM 12.12 [loroBopa NOpsAKOM, U Ha NpoTsxeHun 30
(TpupuaTn) KaneHgapHbIX AHEN B OTHOLWEHNN KNneHTa NpMMEHSI0TCS YCI0BUSA AencTaytolero lorosopa.

11.4. N3meHeHUA B MNMpunoxxeHua [loroBopa BHOCATCA B NopsAake, onpenesieHHoOM COOTBETCTBYOLNM
MpunoxxeHnem. Ecnu B NMPUIOXKEHNN HE yKa3aH NOPSAL0K ero NU3MeHeHUs, NPUMEHSAETCA NOPSALOK USMEHEHUN 1
npenoctaBieHnsa nHpopmaumm 06 n3MeHeHnAX, onpegeneHHbln HacToAaLWMM [JoroBoOpoM.

11.5. CTOpPOHbI MOIYT OrOBOPUTb OOMOJIHUTENIbHbIE YCJIOBUSA, HE NpefyCMOTPeHHbIe HacToAWw MM 1oroBopom
nnun MNpunoxxeHuamu, nnbo nobbie apyrne ycnosus, OT/INYHbIE OT yCoBun Jorosopa nnu MNpunoxeHnn, B
OoTAes/IbHOM NMUCbMEHHOM corjlalleHnn. Takoe corfialeHne CTaHOBUTCSA HeoTbeMIeMor YacTbio Jorosopa. Mo
»)enaHunio KnmeHTa, NpoekT corfaweHus (cornalleHne Takxe MoxXeT ObiTb B (hopMe feknapauunmn)
cocTaBnseTca Paysera n oTnpasnseTca KnneHTy no akcy nam 3. noyTte, nocse 4yero KnmeHT, B ciiyyae
cornacus € ycaoBMsAMU, MOAMNUCBLIBAET MPOEKT 1M OTNPaBAseT CKaHMPOBAaHHYIO KOMMIO OKyMeHTa Paysera no



hakcy unm an. no4dTe. Paysera BrnpaBe noTpeboBaTbk OT KnMeHTa nepecnaTh NOAMMCAHHOE CorfalleHune no
no4yTe C OpuUrnHasIbHOM Noanucekto KnnenTta. Takoe cornalleHne BCTynaeT B CUJly C MOMEHTa OTMNPaBKM
NoANMUCaHHOIO cornawleHus Paysera, T. e. HaAn4Me noanucy Paysera B cornalleHUn He ABNSeTCS
ob6a3aTenbHbIM U Paysera He 06a3aHa OTNPaBAATbL NOAMNMCAHHOE CorfalleHne obpaTHO KnneHTy.

12. [MpnocCcTaHoBIEHME OKa3aHWd yCayr. PacTtop)xeHve [lorosopa

12.1. Paysera BrnpaBe Ha CBOE YCMOTPEHUe N NPUHAB BO BHUMaHNE KOHKPETHYI0 CUTyauuto, otoasas
npeanoyYyTeHne cobnioaeHU0 MPaBoBbIX aKTOB, MPUMEHSAEMbIX B OTHOLWEHUW AeaTenbHoCTu Paysera, a Takxe
nHTepecos KnmeHTa, B 0O4HOCTOPOHHEM Mnopsake n 6e3 npeaynpexxaeHnsa NpUMeHsATb OAHY UM HECKONbKO U3
chepnyrowmnx mep:

12.1.1. npeKkpaTnTb OCyLLlecTBJIeHNe OAHOI0 WIN HEeCKOJIbKUX MnaTeXXHbIX nepesonos;
12.1.2. npekpaTnTb npenocTasiieHne ycnyr KnmeHTy NMoJIHOCTbIO UK YaCTUYHO;
12.1.3. 3apep)xaTb AeHEeXHble cpefcTBa KnneHTa, apnsowmecs npegMmeToMm Cropa;

12.1.4. 6nokupoBaTb CHeT (T. €. MOJIHOCTbIO UM YaCTUYHO NPUOCTAHOBMUTDL MnaTexHblie onepaunn Ha CyeTe)
n/unn NMnate)xxHoe CpeacTBo (T. €. MONHOCTbLIO NN YAaCTUYHO 3aNpPeTUTb NoSb30BaThCA MNaTeXXHbIM
CpeacTBOM);

12.1.5. oTKasaTb B NpeaoCTaBJI€HUN YCIIYT;
12.1.6. BepHYTb apecToBaHHble CpefCTBa CO cyeTa KmeHTa Ha cHeT nepBuYHOro MNnartenbuwmka.

12.2. Mepbl, yKa3aHHble B NyHKTax 12.1.1—12.1.6 loroBopa, MOryT NPUMEHATbLCA TOJIbKO B C/IeAYIOLLNX
NCKJIIOYNTENbHBIX Cy4asnX:

12.2.1. ecnn KnneHT cywecTBeHHO HapywaeT JloroBop naun ero MNpuaoxxeHmns nnbo BO3HMKaET peasibHas
yrpo3a CyuwecTBeHHOro HapyLlueHunsa KnneHTom ycnosuin [lorosopa uaun ero NMpunoxxeHun;

12.2.2. ecnun pgeatenbHoCcTb KnneHTa, ocyliecTeasiemas npu noMmowm Cyeta Paysera, MoXXeT HaHecTun ywiepb
aenoson penyTtauunn Paysera;

12.2.3. ecnv KnnenT He BbiNONHAET 0653aTeNbHbIX Npoueayp naeHTudnkaumm, Wam He npeaocTaBnseT
Paysera HeobxognMomn MHGoOpMaLnm, Nan NnpefocTaBaseT nHdopmaunto 1Mo AOKYMEHTHI, HE
COOTBETCTBYWOLWMe TpeboBaHNAM 3aKoHOAaTeNbLCTBA b0 Paysera, nnn y Paysera nmetotcad o60CHOBaHHbIE
COMHEHNS OTHOCUTENbHO NOAJIMHHOCTU NB0 KOPPEKTHOCTN NMPefoCTaB/IEHHbIX AOKYMEHTOB, @ TakXe B
cnyyvae 060CHOBaHHbIX NoAo3peHnn B HecobnoaeHnn KnneHtom TpeboBaHmin pasgena 9 HacTodawero
Jorosopa;

12.2.4. ecnn B CBA3M C AasibHENLUUM NPENOCTaBNEHNEM YCAYr U OeATeNbHOCTbI0 KNneHTa MOryT CyLLIeCTBEHHO
nocTpagaTb UHTEPECHl TPETbUX JINLL;

12.2.5. ecnvt BO3HUKHYT 06beKTUBHO 060CHOBaHHbIE MPUYUHbI, CBSiI3aHHble C 6e30nacHOCTbIO MnaTeXxHoro
cpencTBa U/Mnun geHeXxHblX cpencTs Ha CHyeTe nam Nof03peHNEM B HEAaBTOPM3MPOBAHHOM UJIN HEYECTHOM
ncnonbL3oBaHUM geHer Ha CyeTe n/mnu NnaTte>xHOM CpenCcTBe;

12.2.6. ecnn Paysera cTaHeT M3BECTHO O KpaXke nan ytepe MnaTeXHoro cpefcTBa; B C/ly4ae NoATBepKAeHUS
(haKTOB MM BO3HUKHOBEHUS NMOAO3PEHNI B HE3aKOHHOM NPUOBPETEHUM NN HECAHKLMOHNPOBAHHbLIM
NCnosib30BaHuM MnaTeXXHOro CPeAcTBa; B C/lyyae NoATBEepPKAEHNSA (DAaKTOB UM BO3HUKHOBEHUS NOA03PEHNA,
4TO NMepCcoHaNn3nMpoBaHHbIe cpeacTBa 6e3onacHoCTM MNnaTexxHOro cpeacTBa (BKAOYas cpeacTea



noaTBep>XnoeHnA JINYHOCTW) CTaNN U3BECTHLI NN UMK MOT'yT BOCMNOJIb30BaTbCA TPETbE J/1NLa; B CJly4Hae
BO3HNKHOBEHNS 060CHOBaHHbIX I'IOJJ,OBpGHI/IVI, 4TO LEHEeXHbIMU cpencTBamMm n/unu MNMnatexxHblM CPenCcTBOM
MOr'yT HE3aKOHHO BOCIMOJ/1Ib30BaTbCA TPeTbe Jinla, NJin CyeT u/nnun NnaTtexHoe cpencTBo MOXeT
ncnosb3oBaTbCa Nnbo NCnoJib3yeTcqa anga ocyuecrteieHnd ﬂpeCTyl'IHOI7I neAaATeNbHOCTH,

12.2.7. ecnun Paysera nojlydaeT NoATBEPXXAEHHYO MHOPMALIUIO O IMKBUAALUMN KnneHTa nan Bo3byxaeHnu
nena o 6aHKpoTCcTBe KNneHTa;

12.2.8. B ciiydasx, NnpenyCcMoOTPEeHHbIX 3aKOHO4ATe/IbCTBOM;
12.2.9. B Apyrux cay4dasax, npenycMoTpeHHbIX loroBopoM uam NpunoXxeHnamMmm K Hemy.

12.3. Yka3aHHasa B NyHKTe 12.1.6 [lorosopa Mepa MOXET NPUMEHATbLCA B OTHOLIEHUN KnneHTa B TOM CJlyyae,
ecnn y Paysera ectb 060CHOBaHHbIE MOO03PEHNSA, HTO KAIMEHT B CBOEN AeATeNIbHOCTMN 3aHUMaeTCs
MOLLEHHNYECTBOM. B TakoM ciiy4yae CcHavasa cpefcTBa NepBUYHbIX [naTenblMKoB Ha cyeTe KnneHTa
3aMOpaXknBatoTcs, N, ecnn KIneHT He BbINOJIHUT HeEOOXOANMbIX AeNCTBUA (HE NpornaeT naeHTUdUKauno
OOMNOJIHNTESIbHO, HE NPeabABUT 3anpallMBaeMbiX JOKYMEHTOB) UK He NpenocTaBnT 060CHOBAHHOIO
06bACHEHMSA YKa3aHHOro cjly4yas B yCTaHOBJIEHHbIE CPOKW, 3aMOPOXKEHHbIE CPeACcTBa MOryT ObiTb BO3BpaLLEeHbI
rnepBuYHbIM NAaTeNnblWwmKaM. Takxe AaHHasa Mepa NMPUMMeHseTCs B TexX Ciyyasx, Korga y Paysera nmeetcs
pacrnops>XeHne NMpaBoOOXPaHNTESIbHbIX OPraHOB Ha BO3BPaT 3aMOPOXKEHHbIX CPeACTB NEPBUYHOMY
niaTenbLnKy.

12.4. Llenblo orpaHn4yeHnn, yCTaHOBAEHHbIX NYHKTOM 12.1 loroBopa, sBnseTca 3awmTa Paysera, opyrux
TPeTbUX NnL, a TakXe KnmeHTa OT BO3MOXKHbIX (PMHAHCOBbLIX CaHKLUNI, YObITKOB 1 APYrMX HexenaTesbHbIX
nocnencTBUiA.

12.5. O mMepax, yKasaHHbIX B NyHKTe 12.1, Paysera coobwnt KnmeHTy HeMmeaneHHo (B Te4eHue 1 (04HOro)
4yaca), a 0 BO3MOXXHOCTU BEpPHYTb NpuHagnexkawme KnmeHTy cpeactsa — B TedeHue 2 (AByx) pabo4ux gHen ¢
MOMEHTa NpeKpalleHns NpefocTaBaeHNs yCayr, 3a UCKJ/II0YeHMeM CJly4aeB, Korga npefocTaB/ieHne Takom
nHOpMaLMM MOXXET NMpUBecTn K ocnabneHuto 6e30NacHOCTY MK 3anpeLLeHo 3aKOHOM.

12.6. B cnyyae BO3HUKHOBEHMSA 0O0OCHOBAHHOIO MOA03peHUS, 4To Yepes KnmeHTa nnm CyeT KnmneHTta
ocyLlecTBSeTCS OTMbIBaHWe AeHer, (puHaHCcMpoBaHMe TeppopmnimMa uamn Apyrasa npectynHas nesaTesibHOCTb,
Paysera nmeeT npaBo 6e3 06bSACHEHNSA MPUYUH N MPeaBapUTEIbHOro YBeAOMIEHNA YaCTUYHO UK NOSTHOCTbIO
npekpaTuTb NpefocTasneHue ycnyr KnneHTy Ha cpok 30 (TpuauaTbh) oHen, C NpaBoOM NpoAsieBaTbh CPOK
HeorpaHW4YeHHOE KOINYEeCTBO pa3, NoKa 06BUHEHNS He By AyT NOSHOCTbIO CHATHI UM NOATBEPXKAEHbI.

12.7. Ecnn y Paysera BO3HMKJ1I0 060CHOBaHHOE Nofo3peHune, 4To bbln ocywecTBieH B3soM CyeTa KnmeHTa,
Paysera nmeeT npaBo 6e3 npenBapuTesibHOro yBeAoMJIEHUS YaCTUYHO UJIN NOJIHOCTbIO MPMOCTAHOBUTL
npefocTaBneHne ycayr KnmeHTy. MpnocTaHOBMB NpeaocTaB/ieHNe yCayr Ha YNOMAHYTOM OCHOBaHuUK, Paysera
coobwmnT 06 3TOM KNneHTy n NnpefocTaBUT NHGPOPMaLMIO O TOM, Kakne AeicTBMUS KNMeHT foKeH
npeanpuHATL AN BO30OHOBMEHUA NpenocTaBeHns ycnyr KnmeHTy.

12.8. Paysera npekpawaeT 6/10knpoBaHue CyeTa u/unm MnaTexxHOro cpencTea (UM 3aMeHSET ero HoOBbIM
MnaTexxHbIM CPenCcTBOM), KOrga npuynHbel ang 6n1okmposaHma Cyeta n/mnm NMnaTexxHoOro cpeacTesa
yCTpaHSaTCA.

12.9. CyeT n/vnn NnaTtexxHoe cpeacTBo BaoKMpyeTca No nHuumatTmee KnmeHTa, ecnn KnneHT obpallaeTcs B
Paysera c cooTBeTCTBYlOWEN Npocbbon nnm coobuiaeT, 4To NpefgocTaBneHHoe KnneHTy MnaTexHoe cpeacTBo
OblJ10 YKpaAeHO nnv apyrum cnocobom yTepsHo, NN SeHeXHble cpefcTBa Ha CHeTe n/unn NnatexxHoe
CpPencTBO NCMOIb3YEeTCH UK MOXKET NCMNOJIb30BaTbCsl HE3aKOHHbLIM cnocobom. Paysera nmeeT npaBo
TpeboBaTb, 4TO6LI Npockba KnneHTa 6n10knpoBaTb CYET U/mnu MNnaTexxHoe CPpencTBO, NpeabsBAeHHasa YCTHO,
nosgHee 6bia NnoaTBEpPXKAEHA NMUCbMEHHO UK APYIrUM NpuemnaemMblM gna Paysera cnocobom. Ecnm CyeT u/mnm
MnatexxHoe cpencTso 6bi10 3abnoKNpoBaHO No NHMLMATUBE KnneHTa, Paysera Mo)XeT aHHYJIMPOBaTb



610KMpOBaHMNE TOILKO MOJYyYUB MUCbMEHHYO NPOCbby KnneHTa nan npumMeHns gpyrue npoueaypsi
YCT@HOBJ/IEHUS INYHOCTU KNMEHTa, 3a UCKJIIOYEHMEM ClyvaeB, Koraa [LoroBopoM NpefyCMOTPEHO NHOE.
Paysera nmeeT npaBo NMoMeHsATb 3ab6JI0KMpoBaHHoe MNnaTeXXHoe CPeAcTBO Ha HOBOE.

12.10. Paysera He HeceT OTBETCTBEHHOCTU 3a YbbITKM, MOHEeCeHHble KNNeHTOM B pe3ybTaTe
NPUoCTaHoBeHNS ycnyr, 6a1okmpoBaHna CyeTa n/mnum NnaTtexxHoOro cpeaAcTBa, a TakXke ApYrux AenCcTBUX, ecam
YyMOMsIHYTble AeNCTBUSA Bbinn ocyLLecTBAEHbl B NpeayCcMoTpeHHOM [orosopoM nnu MNpruaoXKeHnsaMu nopsake u
npu yCNoBMSAX U Ha OCHOBaHUSAX, YCTAHOBIEHHbIX YMOMAHYTbIMU JOKYMEHTaMMU.

12.11. B cOOTBETCTBUMN C YCTAaHOBJIEHHOM 3aKOHOL4ATe/IbCTBOM MNopAankKoM, Paysera nmeeT npaBo 3a4ep)aTb
AeHbru MNnaTtexxHon onepaunn Ha cpok Ao 10 (necatun) paboynx gHen nnum Ha 6onee ANNTENbHLIN CPOK,
npenycMOTPEHHbI 3aKOHOA4AaTeNbCTBOM, [loroBopoM nnum MNpraoXKeHUsaSMn K Hemy.

12.12. KnneHT UMeeT npaBo pacToprHyTb JloroBop B 04HOCTOPOHHEM nopsake n 6e3 obpalleHuns B cya,
nMcbMeHHO yBegoMmB 06 3ToM Paysera 3a 30 (TpuauaTh) KasleHAAPHbLIX OHEN 00 pacTop>XXeHus. Mocne
pacTtop>xeHus [loroBopa KnnMeHTOM, 3/1eKTPOHHbIE AieHeXXHble CpeACcTBa Bo3BpawalTca KnmeHTy BbibpaHHbIM
UM (0O4HMM K3 NpenocTaBieHHbIX B [loroBope) cnocoboMm, B COOTBETCTBUM C AaHHbIM [10roBOpOM.

12.13. Paysera nMmeeT npaBo pPacTOPrHyTb HacToawmn Jorosop n MNpnnoxxeHns K HeMy B 04HOCTOPOHHEM
nopsiike, a Tak>xe oTKa3aTbCsA NPefoCTaBnAATb Ycnyrn 6e3 ykasaHua npuduH, ysegomus 06 3ToM KnveHTa 3a
60 (wecTbaecaT) AHen cnocobamm, NpenyCcMOTpeHHbIMK B pasaene 10 gaHHoro [loroBopa. Paysera Takxe
MMeeT MNpaBo PacTOPrHyTb HacToAWwMIA Jorosop 1 MNpunoXKeHna K HeMy B OAHOCTOPOHHEM MNOPSAAKE, a TakxKe
0TKa3aTbCA NPefoCcTaBNATb YCNyru KnmeHTy B CBA3U C MPUYMHAMU, YKa3aHHbIMWU B NYHKTe 12.2 HacTosAwero
Horosopa, ysegomus 06 3ToM KnuenTta 3a 30 (TpuauaTtb) AHen cnocobamu, npeaycMoTpeHHbIMY B pasaene 10
haHHoro lorosopa.

12.14. B cny4ae pactop>xeHusa [Jorosopa, Paysera cnucbiBaeT co CyeTa KnmeHTa OEHEXHYI0 CyMMY 3a
npenocTaBsieHHble KANeHTy YCAyrun, a Tak>Xe BbiMJla4eHHble FoOCy4apCTBY WM OPYTrMM TPETbUM NnuaM
wTpadsbl, NeHn n gpyrue ybouITKn, KOTOpble ObIIM NoHeceHbl Paysera no BuHe KnneHTa. B cny4vae, ecnm Ha
CyeTte (unm CyeTax) Paysera KnmeHTa He4OCTaTOYHO AEHEXHbIX CPEeACTB A9 NOKPbLITUS YNOMAHYThIX B
OAHHOM MyHKTe pacxonos, KnneHT oba3yeTcsa nepeBecTn Heobxoanmyto CyMMY Ha yKa3aHHbIM Paysera cHeT He
nosaHee, 4eM B TeveHune 3 (Tpex) pabounx gHen. Ecnn Paysera 6yneT Bo3BpalleHa 4acTb CyMMbl,
BbINJIa4eHHON TpeTbnM Nnuam, Paysera 0643yeTca HEMeOJIEHHO BEPHYTb AaHHY0 CyMMy KnneHTy.

12.15. PacTtop>xeHune Obuiero goroeopa He ocBobo)xxgaeT KnnmeHTa oT HaaJsieXXallero UCNoJIHEHUS BCeEX
0653aTeNbCTB MO OTHOLWEHUIO K Paysera, BO3HMKLIMX 40 MOMEHTa pacTop)xeHnsa [Joroesopa.

12.16. Nocne pactop>xeHusa [lorosopa Paysera ¢ Knnentom, KnneHT 0653aH BbibpaTbh cnocob BbinaaThl
NMEILLNXCA INIEKTPOHHLIX AeHer. KNMeHT cornaceH ocyLecTBMThb Nobble 4encTBus, Heobxoanmble Ang
BblKYMa 3/IEKTPOHHbIX OEeHer, U MOHMMAET, YTO TakuMm obpa3omM Paysera cTpeMUTCHA CHU3UTb PUCK
MOLLEHHMNYeCTBa 1 COOTBETCTBOBaTbL TpeboBaHMAM MO NPefoTBPALLEHNIO OTMbIBAHUSA AEHEr U APYrUM
TpeboBaHNAM 3aKOHa.

12.17. Ecnun nocne pactopxeHunsa Paysera orosopa ¢ KnneHToMm, KnneHT He BoibupaeT cnocoba Bbikyna
VMEIOLLNXCA 3NIEKTPOHHBIX AEeHer /UK He BbINOJIHAET A0MOJAHUTEsSIbHOW Npoueaypbl aeHTUdnKaumm
KnneHTa pasa noBbileHNs NMMNTOB (ecsain 3To Heobxoammo), Paysera moxeT (HO He o6a3aHa) BbIKyNUTb
3NIeKTPOHHbIE AeHbIrM KnneHTta ogHMM 13 CocoboM BbiKyMna AeHer, AOCTYMNHbIM Ha MOMEHT BbIKyMa
3N1eKTPOHHbIX AeHer.

13. KoHpUaeHUna bHOCTb U 3allnTa daHHbIX



13.1. CTOpOHbI 0653Y0TCS XPaHUTb TEXHMYECKYI0O U KOMMEepYeCcKyto HopMaumo gpyr apyra, 3a
NCKJIt0YeHeM o6 enoCcTynHON MHopMaumn, KoTopasa cTana ussectHa CToOpoHaM B X04€e MCNOSHEHNS
[loroBopa, a TakXXe He nepefaBaTb AaHHYO MHMOPMaLIUIO TPEeTbUM NnLaM 6e3 NMCbMEHHOro coraacusa apyrom
CTOpPOHbI UJIN ee YNOJIHOMOYEHHbIX NpeacTaBUTeNe.

13.2. KnneHT cornaceH Ha 06paboTky ero NepcoHanbHbIX AaHHbIX Paysera c uenblo npenoctaBneHns KnmeHTy
ycnyr Paysera n ocyuwecTtBneHus gpyrux o6s3atensCTB B COOTBETCTBMU C HacToAWwMM [LoroBopoM. CTOPOHbI
obecnevnsatoT 6e30nacHOCTL NepCcoHanbHbIX AaHHbIX, MOJYYEHHbIX B X04€ UCMOJIHEHMSA HAacTosALWero
Horosopa. MNepcoHanbHble gaHHble ByAyT MCNOb30BaTbLCA NLLb B TOW Mepe, KoTopas Heobxoanma Ans
WCMOJIHEHMS HacToswero Jlorosopa. YNOMsHyTble faHHble He MOryT BbITb pa3rialleHbl TPETbUM NnuaM 6e3
corfacus cybbekTa AaHHbIX, 3@ UCKJIIOYEHMEM C/lyHaeB, NPeayCMOTPEHHbIX 3aKOHO4aTe/IbCTBOM UK
HacToAawmMM [1oroBopom.

13.3. Cpoku XpaHeHUsa 1 Bonpockl 6e3onacHOCTN MNepcoHaNbHbIX AaHHbIX pernaMmeHTupytoTca MprunoxxeHnem K
Horosopy «MonnTrKa 3alnThl AaHHbLIX». 10 NCTeYeHUN cpoka 06paboTku MNepcoHanbHbIX AaHHbIX, CTOpOHa
0643yeTCa YHUYTOXMNTb Haxoaalwmecs B ee pacrnops>xeHumn lNMepcoHasibHbie AaHHbIE.

13.4. KnneHT 065A3yeTCa XpaHUTb U He pa3rjalaTh HUKAKUX CO34aHHbIX UM UM NPenoCTaBAEHHbIX EMY B
paMkKax HacTosalero [lorosopa Maponen nnm apyrnx nepcoHann3npoBaHHbIX NpM3HakoB 6e3onacHoOCTH
MnaTeXxHbIX CpeacTB TPETbUM IMLaM, a TakXe He NO3BOJIATL APYrMM JIMLAM MoJib30BaTbCA yCayramm oT
nMmeHun KnnenTta. Ecim KnmeHT He BbINOJIHWA 3Toro oba3aTenbLCcTBa U/Mam Mor, HO He NpefoTBpaTua 3Toro, u/
Wan NpennpuHan Takue encTBUA HaMepPeHHO 1an No 60NbLLON HEOCTOPOXKHOCTU, KIIMEHT MOAHOCTLIO
NMPUHMMaeT Ha cebs MOHEeCEHHbIE B CBS3U C 3TUM YBbITKM 1 0653yeTCs BO3MECTUTb yuepb, MoOHeCeHHbIN
TPETbUMMN NNLAMMK B CBA3N C TAaKUMU OeNCTBUAMN nan 6esnencremnem.

13.5. Ecam Naponb oT YyeTHoM 3anncu nnun gpyrme Maponun 6yayT ytepsaHbl KnneHtom, nmbo cTanm n3BecTHbI
TpeTbMM NMLaM He Mo BUHe KnneHTa unm Paysera, a Tak>Ke B TOM CJlyvae, eC/iv BO3HUKJIA UK MOXKET
BO3HMKHYTb peaJibHas yrpo3a YyeTHon 3anucm KnueHTa, KnueHT 0653yeTcs He3aMennTenbHO (He no3aHee,
4yeM B Te4yeHne 1 (0QHOro) KaneHgapHoro AHsa) coobwntb 06 aToM Paysera cnocobamu, ykaszaHHbIMU B pa3sgene
10. Paysera He byneT HeCTU OTBETCTBEHHOCTb 3@ MOCAEACTBUA, eCm KNneHT He coobLumn o nogobHom cnyvae
Paysera.

13.6. lNony4ume yBefoMNeHNe, Kak yKkasaHo B NyHKTe 13.5 HacTosawero [lorosopa, Paysera HeMmegneHHO
orpaHM4mBaeT OOCTYN K Y4yeTHOM 3annucu KnneHTa n ocTaHaB/AnBaeT npefocTtaBaeHue ycayr Paysera oo tex
rnop, Noka KnueHTy He ByaeT npenocTaBsieH Uan co3faH HoBbIN Maposb.

13.7. Paysera obpallaeT BHMMaHMe KnneHTa Ha TO, 4TO 2/IEKTPOHHAaA rno4yTa, cBsi3aHHaa co CyetoM Paysera, a
TakK)Xe gpyrue cpefctsa (HanpuMmep, HoMep MOBUNLHOIO Tened)oHa), KOTOPbIe Ha YCMOTpPeHne KnneHTa
cBA3bIBatOTCA co CyeToM Paysera, nCNosb3yloTCS Kak cpeacTBa obuweHusa ¢ KnneHtom n/mnm gns
naoeHTUPUKaunm KnmeHTta, no3ToMy 3T CpencTsa N JaHHble NOAKIIIOYEeHNE K HUM OOJIKHbI XPaHUTbCSA
KnneHToM B 6€30nacHOCTU. KNMEHT HeceT NOJIHYI0 OTBETCTBEHHOCTb 3a 6€30MacHOCTbL NOOK/IOYEHNSA K CBOEN
3NE€KTPOHHOWM MoYTe 1 APYIrMM NCNOJIb3yeMbIM UM CpedcTBaM, a Takxxe lNMaposen noakatoyYeHms K HUM. Maponu
ABNAITCA KOHpMaeHUnansHON nHopmaLmen, 3a packpbiTe KOTOPOW 1 3a BCe onepaumn, OCyLLeCTBAEHHbIE
nocsie Beoda lMaponsd, ncnonbdyemoro KAmeHTomM B COOTBETCTBYIOLLEN YYETHOW 3anncu uam gpyrom
MnaTe>XXHOM cpencTBe, HeceT OTBETCTBEHHOCTbL caM KnueHT. Paysera pekoMeHayeT 3anOMHUTL aponn n He
3anncbiBaTb MUX, @ TakKXXe He BBOAUTb UX B CPeACTBa, rae OHW MOryT CTaTb AOCTYMHbIMU APYrUM nLaM.

13.8. Paysera nmeeT npaBo nepenaBaTb BCIO COOpaHHYIO BaXKHYIO MHGOpMaLnio 0 KnveHTe u ero
NeATeNIbHOCTU NPaBOOXPaHUTESIbHBLIM OpraHam, OPYryM rocyfapCTBEHHbIM yYpexxaeHnsam (FocyaapcTBeHHON
Hanoroson nHcnekumn (VMI), doHpy coumanbHOro crpaxosaHmsam (SODRA)) n opyrum ¢pMHaHCOBbIM
yypexaeHusam, ecnm Takasa 0683aHHOCTb YCTaHaBNMBAETCA 3aKOHO4ATENbLCTBOM, @ TaKXKe C Liesiio onpeaennTb,
He HapyllaeTcs M HacToAWwMA [JoroBOp Uan COOTBETCTBYIOLLME MPaBOBble aKThbl.


https://www.paysera.mk/v2/ru-MK/kontrakt/politika-bezopasnosti-2020

13.9. KnneHT npepoctasnseT Paysera npaBo HanpsaMyl Uan 4epes TPeTbU fnNLa NpeanpuHMMaThb BCe
Heobxoa4nMble Mepbl, BKJIlOYas, HO He OrpaHNYNBasACh, NpeabsaBeHne HeO6XO0ANUMbIX 3aMPOCOB TPETbUM SNLAM
AN NOATBEPXXAEHUS IMYHOCTU KnneHTa 1 NOAMHHOCTY APYTrMX NpeaocTaB/ieHHbIX KNMEeHTOM AaHHbIX
(Hanpumep, B peecTp LPUANYECKNX UL, CUCTEMbI MPOBEPKN AENCTBUTENBHOCTUN NAEHTUDUKALNOHHbIX
OOKYMEHTOB 1 T. MM.).

13.10. Paysera obpallaeT BHUMaHWeE Ha TO, YTO BO BCEX C/lyYasx, AeNCTBYS Ccyrybo Kak nocTaBLUNK
nnaTexXHblx yciyr KnneHTa, Paysera He npenocTaB/iseT U He npedsiaraetT HUKakux ycnyr lMony4daTtesntio, rnoka
Mony4yaTenb He cTaHOBUTCA KnneHtom Paysera.

13.11. Paysera Bnpase 3anucbiBaTb TenedoHHble pa3rosopsbl € MNpeactasutensamm KnneHta. CTOPOHbI
COrjlacHbl, 4TO 3aNuUcK TenedoHHbLIX Pa3roBOPOB, a TakXXe coobLLeHns, nepefaHHble No NoYTe U APpYruMun
TeSIeKOMMYHUKALWOHHbIMU CpeAcTBaMn, B TOM YUCAe N0 SNEKTPOHHOW NoYTe, MOryT UCMO1b30BaThC B
KavyecTBe AoKa3aTesIbCTB Npu pa3pelleHnn cnopos Mexay KnneHtom u Paysera. Hactoawmm JJorosopom
KnneHT noATBepXAaeT, YTO NMOHVMMAET U COorslaceH C TeM, 4TO Paysera MOXXET 3anuncbiBaTb Tesie(POHHbIE
pa3rosopel ¢ MNMpeacrteutenaMmu KnveHTta. KNMeHT Tak>Xe Brnpase 3anucbiBaTb U XPaHUTb 3anNncu TesedOHHbIX
pa3roBOPOB, @ TaKXXe APYryl KOPPEeCnoHAEHL MO B LeNsaX, YCTAaHOBAEHHbLIX MOIMTUKOM 3aLllnTbl 1 06paboTkun
rnepcoHasibHbIX OaHHbIX KnneHTa.

13.12. KnneHT corsiaceH c TeMm, 4To ero Homep CyeTa 1 NnaTe)xxHble AaHHble, HeobxoanMble AN
ocylecTBneHns MNMnaTexxHoro nepesona, MoryT 6biTb 06Hapy>XeHbl 1 oTobpaXkeHbl ApyroMy osib3oBaTento
Paysera, KOTOpbI HaMepeBaeTcs Npomn3BecTu MnaTexHobin Nnepeso KnmeHTy. Takne faHHble oTobparkatoTcs,
Korpa noJsib3oBaTenb Paysera BBOOUT MNOATBEPXKAEHHbBIN nAeHTUdMKaTOP KineHTta (HanMeHoBaHue
ropuanyeckoro anmua, Homep 6aHKOBCKOro c4eTa, aapec 3/IeKTPOHHOM MOYTbl NN TenedoHHbIN HOMep).

13.13. OaHHble KnneHTa ¢ cornacmna KnmeHTta Takxe MoryT bbiTb NepefaHbl yY4peXX4eHNAM,
npefocTassoWmMM YCIYIr 1 MHULUNPOBAHUA naTexa u uHpopmaumm cHeTa. Paysera Bnpase He
NpenocTaBaATb TaKNM yyYpeKaeHMsaM octyn K CyeTy KnneHTa no o6beKTUBHBIM U 060CHOBAHHbBIM MPUYNHaM,
CBfi3aHHbIM C HEaBTOPM3UPOBAHHbLIM NJIN HE3AKOHHBIM CNOCOBOM, KOTOPLIM yYpexxaeHns, npefocTasnsowme
YyCIIYyr UHULMMPOBAHNA NlaTexXa n nHpopmaumm cyeTa, noay4ynnu octyn K CyeTy, BKJOYas
HEeaBTOPU3MPOBAHYIO MHULMALWIO NNaTEXHON onepaumnn. B Taknx cnyvaax Paysera nHgpopmupyeT KnmeHTta o
TOM, YTO A0CTYyn K CYyeTy He Bbl1 NpefoCcTaBsieH, N YKa3blBaeT NPUYUHbI N4 0TKasa B AocTyne. Takas
MH(opMaLnsa, No BO3MOXHOCTU, NpefocTaBnaeTCcsa nepes 0TKa3soM B I0CTYNe, HO He no3gHee, YeM cpasy
rnocsie oTkasa B JOCTYNeE, 3a UCKJIIDYEHNEM CllyYaeB, Korga rnpefocTtaBlieHne Takon nHpopMaumm MoXeT
ocnabuTb Mepbl 6€30MacHOCTN AN 3anpeLleHo 3aKOHOM.

14  OTBETCTBEHHOCTL CTOPOH

14.1. Kaxxpas CTopoHa HeceT OTBETCTBEHHOCTb 3a Ntobble WTpadbl, MeHN N gpyrme ybbiTKK, BO3HMKatloWMeE y
apyron CTOpoHbl B CBA3M C coBeplleHHbIM CTOPOHOM HapyLweHneM HacToswero Jorosopa. BuHosHasa CTopoHa
0643yeTCa BO3MECTUTb HENOCPEACTBEHHbIE PAacXoAbl, MOHECEHHbIe Apyro CTOPOHOMN B CBA3U C YNOMSHYTOMN
OTBETCTBEHHOCTbI0. OTBETCTBEHHOCTb Paysera B COOTBETCTBUM C HacToAWMM [1oroBopoM B 1I0BbIX Crydasax
orpaHM4nBaeTCA ceAY LM NONOXKEHUSAMU:

14.1.1. Paysera HeceT OTBETCTBEHHOCTb TOJIbKO 3a HENOCPEeACTBEHHbIE YObITKW, Bbl3BaHHbIE
HenocpeaCTBEHHbLIM U CYLLEeCTBEHHbIM HapyLleHneM [lorosopa Paysera, 1 TONbKO 3a Te yObITKU, KOTOpble
Mornau 6bITe NpeaBuaeHbl Paysera BO BpeMs HapyleHnsa [lorosopa;

14.1.2. komneHcaumns Paysera KnmeHTy 3a ybbITKM, MOHECEHHbIe B pe3yJibTaTe HapYyLWEeHNS HAaCcTOosLWEro
Hlorosopa, He OOJ/HKHa NpeBbiaTh cpegHen cyMMmbl KOMUCCMOHHBLIX MAaT 3a 3 (Tpu) NnociefHNX Mecsua,
KoTopble KnneHT 3annaTtun Paysera 3a npefoCTaB/IEHHbIE YCIYTN. DTO OrpaHMYeHne OTHOCUTCHA KO BCEM



BMeCTe B35iTbiM HapyLUEHNAM, COBEPLLUEHHbLIM B AaHHbLIN Mecsu. Ecnn cpeaHAs CyMMa KOMUCCUOHHbIX NAaT 3a
nocnegHuve 3 (Tpu) Mecsua He MoXXeT BbITb paccymMTaHa, KOMNEHCaUUs He MOXKeT npeBbiwaTb 2000 EUR (aByx
ThiCAY €BPO);

14.1.3. Paysera He HeceT OTBETCTBEHHOCTM 3a Hemnoay4eHne KnmeHTom npubbiim n oxonos, NnoTepro
penyTaunm nnm bmusHeca, 6aHKPOTCTBO KMeHTa, a Takxe NoHeceHHble KIMeHTOM KOCBEHHbIE YObITKY;

14.1.4. orpaHn4eHns oTBeTCTBEHHOCTU Paysera He 6y}J,yT NMPUMEHATLCA, €CNIN TaKNe OrpaHN4eHna 3arnpeLleHsbl
nMPMMEHNMbIM 3aKOHOOATE/IbCTBOM.

14.2. Paysera He rapaHTupyeT 6ecnepeboriHon paboTbl CUCTEMSI, T. K. Ha paboTy CUCTEMbI MOXKET MNOBUATb
(npensaTcTBOBaTL) PO HaAaKTOPOB BHE KOHTpPONSA Paysera. Paysera 06a3yeTcsa NpuioXXUTb BCe YCUINSA O
obecneveHuna 6ecnepebonHoro pyHKLNOHMPOBaHNA CnctemMol, 0gHaKo Paysera He HeceT OTBETCTBEHHOCTMU 3a
rnocnenCcTBUsA, BO3HMKaKLWWLNE B pe3ysibTaTe HeNonafok B CuctemMe, eCnm Takme HeENOJIaAKN BO3HMKAKOT He Mo
BMHe Paysera.

14.3. Cuctema MoxeT He paboTaTb Mo NpM4YnHaAM BHe KOHTpondA Paysera, n Paysera He npefocTtaBnseT
KOMMNEHCaL Mo B CBA3M C Henonagkamu, ecnm Cnctema boina goctynHa B TedeHue 6onee 99% (AeBAHOCTO
OEBATU NPOLIEHTOB) BCEr0 BPEMEHU MPU pacyeTe cpedHero BpeMeHu 3a He MeHee, Yyem 3 (Tpu) mecsua.

14.4. OnepauynoHHbIMU cbosimmn CUCTEMbI HE CYUTAIOTCSA CyYaun, Korga Paysera BpeMeHHO, Ho He Bonee, 4eM Ha
24 (oBapuaTb YeTbipe) Yaca, orpaHnymBaeT AocTyn K Cucteme B CBA3K C paboTamMm No COBEPLUEHCTBOBAHMIO
CucTtembl 1 gpyruMmn nogobHeIMn Ciiyd4asiMin, a Takxe, Korga o Takux ciydasax Paysera coobuwaeT KnmeHTy He
MeHee, 4eM 3a 2 (OBa) KaneHaapHbIX OHA.

14.5. Paysera He HeceT OTBETCTBEHHOCTU 3a:

14.5.1. cnncaHne n nepesof cpencTs co CyeTa Paysera, a Takxxe 3a gpyrue lNnaTtexxHble onepaunm
OEeHeXHbIMU cpeacTBaMn Ha CHeTe Paysera KnneHTa, ecnm KaneHT He 3awmnTma ceoux MNaponen n/mnuv
NLOEHTUPUKALNOHHBIX CPeACTB, B CBSA3M C YEM OHU CTaIM U3BECTHbI APYrnUM iuLaM, a TakXXe 3a NpecTyrnHble
OEeNCTBMNS 1 onepaunm TPETbUX NINL, OCYLLECTBJIEHHbIE C MOMOLLbLIO NOAAENbHbIX N/UAWN HENErNTUMHbIX
OOKYMeHTOB NMb0o Nosy4eHHbIX HE3aKOHHbLIM CrOCO60M AaHHbIX;

14.5.2. ownbkm 6GaHKOB, NAaTEXHbIX CUCTEM U APYINX TPETbUX JINL, @ TaK)Xe HECBOEBPEMEHHO
OCyLLeCTBJIEHHbIE UMY M1IaTEXU U 3aJep)XaHHble OeHeXHble CpeacTBa;

14.5.3. nocneacTBums, BO3HUKaKOLWME B CBA3U C HapyLUEHWEM UCMOJSIHEHUA Ntobbix 0b6sa3aTenbCcTB Paysera no
npuynHaMm, Bbl3BaHHbIM TPETbLEN CTOPOHON, HE KOHTpoMpyeMon Paysera;

14.5.4. nocnencTens, BO3HUKaOLWMeE B pe3yJsibTaTe 3aKOHHOIr0 pacTop>XeHus [lorosopa uam orpaHuyeHuns
Y4yeTHOW 3anucKn, a Tak>xe 060CHOBAHHOIM0 OrpaHNYEeHUS AN NPeKpaLLeHNsa NpenocTaBieHns YacTn Ycnyr;

14.5.5. ToBapbl 1 ycnyru, npnobpeTtaembie ¢ nomoubtlo CyeTa Paysera, a Tak>Xe 3a HEBbINOJIHEHNE YCJI0BUNA
[OroBopa UM Apyroro cornalleHns pyron CTOPOHOM, C KoTopon KnneHT pacnnadymBaeTtcs 4yepes CueT
Paysera;

14.5.6. HeBbINONIHEHNE COBCTBEHHbIX OOrOBOPHbLIX 06513aTeNbCTB N YObITKU, ecnin 06s3aTenbCcTBa He bbln
BbINOJ/IHEHbI UK yLepb 6bis1 HAHECEH NMpU UCMoSIHEHUN Paysera 06583aTenbCTB, NPeayCMOTPEHHbIX 3aKOHOM.

14.6. KnneHT 3aBepseT, 4TO ntobble gencTema KnmeHTa, CBA3aHHbIE C UCNOJIHEHNEM HacTosAwero Jlorosopa,
COOTBETCTBYIOT NPUMEHUMOMY 3aKOHOLATENLCTBY.

14.7. KNnneHT HeceT NoJIHY0 OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb AaHHbIX, MOPYYeHU U OOKYMEHTOB,
npepocTtaB/ieHHbIX Paysera.



14.8. B cnyvae, ecnn Paysera CTaHOBUTCH U3BECTHO O HECAHKUMOHMPOBaHHOM MNnaTe)xHon onepaunn, Paysera
HeMe[lJIEHHO, HO He MO34Hee, YeM A0 OKOHYaHMSA cnepytowero pabovyero oHSA BO3BpalLaeT CyMMy
HeCaHKLMNOHOpUBaHHOM MnaTexxHon onepaunn KnneHTty un, B caiydae HeobxoomMmocTn, BOCCTaHaBIMBaeT
6anaHc CyeTa, C KOTOPOro HeECaHKLMOHMPOBaHHanA MNnate)xxHaa onepaunsa 6bina oCcyLeCcTB/IEHa, 3a
NCKJIIOYEHMEM CrlyYaeB, Korga y Paysera ecTb 060CHOBaHHbIE MOAO3PEHMSA B MOLLEHHNYECTBE, 1 06 3TnX
rnopgo3peHusax Paysera coobuwaeT HaA30pHOM UHCTUTYLLMN.

14.9. NMonb3oBaTeslb MOXXET HECTU YObITKN, BO3HUKLUME B pe3yibTaTe HECAaHKLUMOHUPOBaHHbLIX MnaTeXHbIX
onepaumnin, ecim 3TN YObITKM NOHECEHbI B CBA3U C: UCMOJIb30BaHNEM YTEPSAHHOI0 UAN NOXULLLEHHOIO
lMnaTeXXHoro cpencTBa; NpMcBoeHns MNnaTeXXHoro cpencTea, Korga KnmeHT He 3awmtunn
nepcoHasn3npoBaHHbIX NPM3HaKoB 6e3onacHOCTM (BK/OYasa cpeacTBa NOATBEPXKAEHNA JINYHOCTK).

14.10. KnneHT NokpbiBaeT BCe YObITKN, BO3HUKLIME B pe3ybTaTe HECAaHKLMOHUPOBAHHbIX MnaTeXHbIX
onepaumin, eC/in OHU BO3HUKM B pe3yibTaTe Hefo0bpOoCOBECTHbLIX NN YMbILLUNEHHbLIX AEACTBUNA nn rpybon
HEOCTOPOXXHOCTU CO CTOPOHbI KNIMeHTa, YTO NOCAYXXMNI0 MPUINHON HENCMOJHEHNSA UM OLHOI0 AN psaga
npencTaB/iIeHHbIX HXKe 0bsa3aTenbCcTB KnneHTa:

14.10.1. nonb3oBaTbCA MnaTeXXHbIM CpeacTBoM, cobnogas ycTaHOBAEHHbIE HAaCcCTOALWMM [JOroBOpOM UK
MpunoXXeHnsamMm K HeMy npasuaa, peryampytoLime Bblaadyy n ncnosib3oBaHue MNnaTexHoro cpencTsa;

14.10.2. y3HaB 06 yTepe, Kpaxxe, MPUCBOEHUN NN HE3AKOHHOM MCMOJIb30BaHUM MN1aTeXXHOro cpeacTsa, a
Tak»xe 0 pakTax Ui NoLAO3PEHUAX, YTO NEPCOHANN3NPOBaAHHbIE NMPU3HaKN He3onacHoCcTM MnaTeXHbIX CpeacTs
CTann U3BECTHbI UM MOTYT BbITb UCNOJIb30BaHbl TPETLUMU INLLAMU, HEMEZJIEHHO coobLWMTL 06 3TOM Paysera
NN YyKasaHHOMY el cybbekTy, cobnioaas npasuia, peryanpyiolime Bbioady U UCrosib3oBaHue MnaTexxHoro
cpencTBa, onpenesieHHble HacToAWMM [oroBopoM unu MpunoXXeHnamMm K Hemy;

14.12.3. nony4ume NnaTe)xxHoe cpeacTBO, NPeANnPUHATL BCE BO3MOXXHblE AeNCTBMUSA, 4TOObI 3alNTUTb
rnepcoHaan3npoBaHHbIe NMpn3Hakn BesonacHoCTM MnaTeXXHOro cpeacTBa.

14.11. KnneHT 0653aH He pexe, 4eM O4UH pa3 B MecsL, NpoBepsaTb NHGopMaumMio 0 MNMaaTeXXHbiX onepaunsx,
ocyulecTB/ieHHbIX Ha CyeTe, 1 NMCbMeHHO coobuwaTh Paysera 0 HECAHKLMOHNUPOBAHHbLIX UK HEHaAEeXalnMm
06pa3oM ocyllecTBEHHbIX MNNaTeXHbIX onepaunsax, a Takxe o JIobbixX OPYyrmx owWnbkKax, pacXxoXXeHNAX Namn
HeTo4YHOCTAX B Bbinncke. CoobuweHne noxHO 6biTb NpenbsAB/EHO He no3gHee, 4eM B TeveHun 60
(wecTupecaTn) KaneHgapHbIX AHEN CO AHA, Korga Paysera, no MHeHUo KnneHTa, ocylecTteuna
HeCaHKLMNOHUPOBaHHYI0 MNnaTexxHyto onepauunto, nnu Nnate)xxHas onepauynsa bbina ocylwecTBieHa
HeHagnexawmm obpasom. Ecnn KnmneHT He coobllaeT 0 faHHbIX C/ly4asX B yKa3aHHble CPOKU, CHUTAETCA, 4TO
OoH 6e30roBopoYHO corslaceH c MNnaTexHbIMX onepaunsaMu, oCyLeCTBAEHHbIMM Ha NaaTeXxHoM CyeTe. KnnenTt
0653aH npenocTaBuTb Paysera nobyto nmetoLlyocs nHGopMaLmnio 0 He3akKoOHHOM goctyne K C4yeTy nnm gpyrux
HE3aKOHHbIX AEeNCTBUAX, CBA3aHHbIX CO CHeTOM, 1 NMpeanpuHATL BCe Heobxoanmblie Mepbl, YKa3aHHble Paysera,
C LUesblo NOMOYb B paccsiefoBaHUMN HE3aKOHHbIX AENCTBUMN.

14.12. CTopoHa ocBoboXaaeTCa OT OTBETCTBEHHOCTU 3a HEUCNOJIHEHME 0b6a3aTeNnbCTB No Jlorosopy, ecnu
MO>XEeT [loKa3aTb, YTO TakKoe HEeNCrMoJIHEHNE ABASeTCA ClefCTBMEM BO3HUKHOBEHUS 06CToATEeNbCTB
HenpeononMMon cusbl (hopc-Ma)Kop), Hann4ne KoTopbix BblN0 OKa3aHO B NOpsAAKe, YCTaHOBEHHOM
3aKOHOOaTeNbCcTBOM. O BO3HUKHOBEHUN 06CTOATENLCTB (POpPC-Markop, NPEnATCTBYIOLWLNX UCMONHEHNIO
HacToswero Joroeopa, KnneHT 0b6sa3yeTca coobwntb Paysera B nucbMeHHOM Buae B TedyeHne 10 (oecsaTtn)
KasieHJapHbIX AHEN CO AHSA MX BO3HUKHOBEHUA. O BO3SHUKHOBEHUN 06CTOoATENbCTB hopc-Maxkop Paysera
oba3yeTca yBeaoMNATb KnneHTa No aa. noyTe nnm yepes Beb-cTtpaHuubl CUCTEMBI.

15. YperynmpoBaHune crnopoB Mexxay KnneHTtom 1 Paysera. [1opd40oK npedbaBieHuna
npeTeH3nn



15.1. Jliobble cnopsbl ¢ KnueHTaMun Paysera CTpeMUTCS paspeLlunTb MUPHbLIM NyTeM, BbICTPO 1 Ha NpUemMaeMbIM
ana obenx CTOpPOH yCNoBUAX, MO3TOMY, B C/ly4ae BO3HUKHOBEHUS cropa, Paysera npusbiBaeT KNMeHTOB B
nepeyto ovyepenb obpallaTbCcsa HenocpeACcTBEeHHO K Paysera. Crniopbl paspeluaoTcs nyTeM ABYXCTOPOHHMX
rneperoBopos.

15.2. KnueHT MoXXeT NpeabaBuTb Jtobyi0 NMpeTeH3mnto namn xxanoby oTHOCUTENbHO NpefocTaBssieMbix Paysera
NJaaTeXHbIX YCAyr, OTNpaBMB coobLlieHMe Mo 3. MoYTe, NO3BOHMUB Mo TesiedoHy B OTaen obcnyxnBaHus
KJIMEHTOB UK OTMNPaBMB cooblleHne Yepes YYeTHyto 3anuck MNpencrtaBuTens.

15.3. B npeTeH3un Jo/KHbI 6bITh YKa3aHbl 06CTOSTENBCTBA M AOKYMEHTbI, HA OCHOBE KOTOPbIX NpeabsaBaseTcs
npeTeH3usa. Ecnn npeteH3sns KnmeHTa ocHOBaHa Ha AOKYMeHTaXx, KoTopbiMu Paysera He obnafaeT, LOKYMEHTbI
WM NX KOMUW Tak>Xe A0J/KHbI 6bITb NpefoCcTaBeHbI.

15.4. Paysera 0b653yeTcsa pacCMOTPETb MUCbMEHHYIO MPETEH3UD UK XXanoby KnneHta n npenoctaBuTb
KnneHTty noapobHbin, MOTUBMPOBAHHLIA N AOKYMEHTasSIbHO 060CHOBaHHbLIN OTBET HE NO34HEE, YEM B TeYEHMe
15 (naTHapuaTK) paboymx AHEN CO AHSA NOJYYEHUS NPEeTEH3UN AN XKanobbl. B NCKNOYNTENBHBLIX CyYdasX,
Korga Paysera He MOXXeT NpenoCcTaBUTb OTBET B TeyeHne 15 pabounx aHen no He3aBucAwWMM oT Paysera
npu4nHam, Paysera oTnpaBnseT KnmeHTy HEOKOHYATENIbHbIN OTBET, YKa3aB NpUYnHy 015 3a4ep>XXKU U CPOK, A0
KOoToporo byneT npefocTaBfieH OKOHYaTeNbHbIM OTBET. B ntobom cnyyae, Cpok npenocTaBsieHns
OKOHYaTesIbHOro oTBeTa He npeBbiwaeT 35 (TpnauaTn NaTn) pabovynx gHen. OTBET KAIMEHTY NpeaocTaBniseTcs
cnocobamu, ykasaHHbIMK B NyHKTe 10.1 [lorosopa, 3a UCKJIOYEeHNEM Cilyqaes, Korga KaneHT B NpeTeH3nm nam
»anobe ykasbiBaeT, YTO XKesaeT Noay4YnTb OTBET Apyrumu cnocobamu.

15.5. NpeTeH3nmn KnneHta paccmaTpuBatloTcsa Paysera 6e3Bo3me3gHo.

15.6. Ecnm npuHaToe Paysera peweHue He yposneTeopseT KnvmeHTa, KNMeHT nMeeT npaBo BOCMOJ/Ib30BaThCA
APYrMMN 3aKOHHBbIMWM MeTOA4aMM 3aLlNTbl CBOUX MPaB U NPeabABUTb HAA30PHOW NHCTUTYLWN XXanoby B
nopanke Q YCTaHOBJIEHHOM Ha430PHON UHCTUTYLMNEN.

15.7. B cny4yae HeCnocobHOCTU paspeLllnTb CNoOP MUPHbLIM NYTEM UM MOCPEACTBOM APYrux HecyaebHbIx
METOJIOB YyPerynpoBaHNs CropoBs, CNop NMOoAJIEXUT pa3peLleHnio B Cylax Nno MecTy HaxoxXaeHus Paysera, B
COOTBETCTBUU C MOPSAAKOM, YCTAaHOBJIEHHbIM 3aKOHOAATE/IbCTBOM.

15.8. K HacTosaweMmy [loroBopy, ero MNpunoXxxeHnsam n HeyperyanpoBaHHbIM HacTosAWwmMmM [1oroBopom
OoTHoweHnAaM CTOPOH MPMMEHNMO 3aKOHOO4aTeNbCTBO JINTOBCKOW Pecnybnuku, BKIOYasa Te Cayyan, korga B
pa3pelleHnn crnopoB Mexay KnneHToM 1 Paysera KOMMETEHTEH Cyf ApYroro rocygapcTaa.

16. 3aKIYNTENIbHBIE MOJTOXKEHWS

16.1. Kaxxgas n3 CTopoH noareep>xaaeT, 4To obnagaet BCeMU HEOBXOAUMBIMU COrAaCHO NMPUMEHUMOMY
3aKOHOOATENbCTBY pa3pelleHnsaMn N TNLEH3USAMUN O BbIMOJIHEHUSA OENCTBUN, HEOBXOAUMbIX A8 NCNOJIHEHUS
HacTosawero [Joroesopa.

16.2. Ha3BaHuMsA pa3nenoB 1 cTaTen HacToswero JloroBopa npenHa3HayvyeHbl cyrybo gna ynobcrtesa CTOpoH U He
MOryT MCNOJIb30BaTbCA A1 TOJIKOBaHUSA NONoXXeHnn [lorosopa.

16.3. CTOpOHbI CaMOCTOATE/IbHO HEeCyT OTBETCTBEHHOCTbL 3a BblMOJIHEHMNE BCEX PUHAHCOBLIX obs3aTenLCTB
nepen rocygapctesoMm n gpyrmnmMmm Cy6'beKTaMI/I. Paysera He HeceT OTBETCTBEHHOCTU 3a BbINOJIHEHMNE HAJIOMOBbIX
ob6s3aTenbLCcTB KnneHTa, ncymucieHune u rnepeso Hanoros, NPUMeHseMbIX K KnneHTy.


https://www.lb.lt/lt/kontaktai#group-464

16.4. Paysera BO BCeX CNy4aax siBNSETCA HE3aBUCMMON CTOPOHOM [loroBopa, KoTopas He KOHTPOIMPYET U He
6epeT Ha ceba OTBETCTBEHHOCTM 3a TOBap v yC/yru, onjavymeaemblie ¢ nomoLllblo Ycnyr Paysera. Paysera He
b6epeT Ha cebsa 0OTBETCTBEHHOCTW 3a NCNOJIHEHNE YCJI0BU COENKM MOoKynaTeseM, NpoAasLOM Uan Apyron
CTOPOHOWN, KOTOpas 3aktoyaeT caenky ¢ KianeHTom.

16.5. KnMeHT He umeeT npasa NepefaBaTb NpaBa U 0653aHHOCTU MO HacTosAwWeMy [loroBopy TPETbMM NLAM
6e3 NnpeaBapnUTENbHOro NMCbMEHHOro cornacus Paysera. Paysera ocTtaenseT 3a coboii NpaBo B siloboe Bpems
nepenaTb npasa 1 06s3aTeNbCTBA MO HacTosAlWeMy [loroBopy TpeTbMM Nnuam 6e3 cornacus KnmenTa, ecim
Takas nepenaya npas 1 0643aTeNbCTB HE NPOTUBOPEYUT 3aKOHOAATENLCTBY.

16.6. Ecnin Kakoe-nnbo 13 NosI0XKEHWN HACTOALLLENO Jorosopa npunsHaeTcs HeOeNCTBUTENbHbLIM, OCTaJlbHble
noslioXkeHus [loroeBopa oCTarTCsa B CUIe.

16.7. JaHHbIN [lOroBOp BCTyMaeT B CUJy B COOTBETCTBUU C MYHKTOM 2.4 [JoroBopa. KiIMeHT MOXXeT COXPaHUTb
TeKcT [JoroBopa BO BpeMa pernctpaunm B Cnucrteme.

16.8. laHHbIn Oorosop npepncTtaBseH B Cncteme Ha HECKOJIbKUX A3blKaX. B 0OTHOWeEeHUN KnneHTa npumMeHseTcs
[ OroBop Ha TOM fA3blKe, HA KOTOPOM KJIMEHT 03HAKOMWUIICA C HAM BO BpeMsa permctpauum B Cncrteme.

16.9. Yka3aHHble B [loroBope CCbIIKM Ha BeB-CcTpaHuLbl U MNpuioXxeHus, perynvpytouiee npeoctaBieHne
OTAEJIbHbIX YCNYT, SIBASOTCA HEOTBHEMJIEMOM YaCTbio HACTOsALWEro [loroBopa U NPUMEHSIIOTCS B OTHOLUEHUN
KnveHTa ¢ MOMeHTa Ha4vaJsla UCMOoJIb30BaHMSA UM COOTBETCTBYIOLLEN YCNYT L.

PekBu3unTbl: Paysera — «Paysera LT», UAB, ko topunaunydeckoro anua 300060819; JlInueHsunsa y4ypexxaeHus
3NeKTPOHHbIX aeHer Nel BbigaHa 27-09-2012 (nnueH3nsa BolgaHa baHkom JluTebl). daHHble 0 «Paysera LT», UAB
cobupatoTcsa n xpaHaTca B PeecTpe opugnyecknx nuy Jintoeckon Pecnybnmnkun. bonee nogpobHas
MHdopMaLma o rpynne koMmnaHum Paysera, BKOYasa agpec rojloBHoro opuca n agpeca 371IeKTPOHHOM MOYThI,

OOCTYyMNHa 34€eChb.

Hapn3op 3a «Paysera LT», UAB ocyuwiecTensgeTcs baHkom JInTebl, naeHTUGNKaunoHHbIN koa: 188607684, agpec:
Zirminy g. 151, LT-09128. BunbHiocb JIntea, www.lb.lt.

O6uinin JOroBOP Ha OKa3aHWe NAaTeXHbIX YCAYT Ana 61M3Hec-KAMEeHTOB (Bepcusa AencTeuTesbHa A0
16.09.2019)
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