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[lpaBWa NCNoNb30BaHUA [prnoxeHnda Paysera

OCHOBHbIE MOHATWSA

OOW MK O,0roBOp Ha OKasaHMe MJATEeXXHbIX YCAYr - [0rOBOp, NPUMEHSAEMbIN B OTHOLIEHNN KJIMEHTOB
Paysera, OOCTYMHbIN 340€ECh.

Paysera - cornacHo onpegeneHuto O6LLero 4oroBopa Ha OKasaHme niaaTeXxHblX yCnyr.

Ycnyru Paysera - yC/1yriu rno BbiMyCKY U BbIKYMY 3/1IEKTPOHHbIX OEHEXXHbIX CPeACcTB, NepesonamMm, oniarte u
Apyrue cBs3aHHble yCcnyru, npegocrassasemMole Paysera.

CucteMa Paysera - 3/IeKTPOHHAA CUCTEMa NaTexXen, AOoCTYNHas Nno CCbiyIke WwWw.paysera.com, rie MoXHO
OTKpbIBaTb CYeTa 1 NOJIb30BaTbLCS ycnyramu Paysera.

CueTt Paysera - cyeT B CncTeme, OTKPbITbIN Ha UMa KnneHTa 1 npegHa3sHavYeHHbIN ANa OCyLWeCcTBAeHUS
niaTexen n Apyrnx NaaTexxHblxX onepauuni.

Y4yeTHasa 3anuchb - pe3yJsibTaT perncTpaumm B KOMMbIOTEPHON CMCTEME, B XO4e KOTOPOM 3anncbiBatloTCs
OaHHble 3aperncTpupoBaBLUErocsa anua, eMmy NpeaocTaBsSeTCss PErMCTPALNOHHOE NMS 1 ONPenensaTCsa ero
rnpaBa B AaHHOWN CUCTEME.

Kopn noaTBep>XAaeHusa - UM(pPoBOI KOJ 04HOPA30BOro UCMoJib30BaHWs, NpeaHa3HavYeHHbIA A1 MPOBEPKM U
noaTBeEpXAeHUA MHTepdelica HoMepa MobunbHoro TenedoHa KnneHta u MNMpunoxeHus Paysera, KOTOPbIN
BbiCblNlaeTcs Paysera KnneHTy Ha HoMep MobuibHOro TenedoHa 1 BBOAUTCA KIneHToM B MPUsIoXKeHUN.

MpunoxxeHue Paysera - MoOUIbHOE NPUNOXKEHNE, YCTAaHOBIEHHOE U UCMO/Ib3yeMoe Ha MOOUIIbHbLIX
YCTPONCTBax, KOTOPOE MO3BOJIIET MNOJIb30BATLCS COOTBETCTBYOLWMMK yCayramm Paysera.

Touka npopa>km - pr3nN4YecKoe MecTo, rae NpoaasBeL, Uan NOCTaBLWMK YCYyr NPUHMMAET onJiaTy 3a ToBapbl U
(nnn) ycnyru, ocyuiecteasemyto yepes MNpunoxkeHne Paysera.

PIN kopn, pasbnokupoBku MpunoxxeHusa Paysera - co3faHHbIN KNMeHTOM NATU3HAYHbIA LUPPOBON Kof, C
MOMOLLbIO KOTOPOro KnneHT pa3bnokmpyeT cBoe MNMpunoxeHne Paysera n MoOXXeT MPOA0/HKaTb UM
MoJib30BaTbCA.

UpenTndunkatop npopasua - QR (yHUKaNbHbIN BU3yasibHbin KO4) nan BAR (YHMKaNbHLIN LUTPUX-KOA) KOA,
npenocTaB/ieHHbIN B ToYke Mpodaku, ngeHTndnumpyowmin To4Ky NMpogaKn Nanm KOHKPETHbIN MaaTex 1
MO3BOIAOLWMNINA C MOMOLLbIO MOBUNBLHOIO YCTPOMNCTBa 0TOBpa3nTb MHOPMaLIMIO N LEHY 3aKa3aHHbIX KnneHTtom
B TOYKe Npofaky ToBapax WM ycayrax, noasexallimx onsaTe.


https://www.paysera.lt/v2/ru-LT/kontrakt/obshhij-dogovor-okazanija-platezhnyh-uslug-chastnym
https://www.paysera.mk/v2/ru-MK/index

Kopa nonosHeHUA cYeTa UM CHATUSA AeHeXHbIX CPenCcTB - YHUKaNbHbIM Kog QR nnun BAR kog,
reHepupyembiin MNMpunoxxeHnem Paysera, C NOMOLbIO KOTOPOro KAneHT MOXXeT NOMOJIHNTL CBOW cHeT Paysera
WJIN CHATb C HEero HaJIn4yHble feHe)XHble cpencTsa.

YHUKaNbHbIA uaeHTudukaTop - HoMepa TesiedoHa, aapec 3/IEKTPOHHOWN MoYTbl, HOMEpP CYeTa Uan apyrme
[laHHble, MO0 KOTOPbIM BO3MOXXHO YCTAaHOBUTL MoJlyYaTeNsi CpeACcTB U OCYLEeCTBUTb MJaTeXHoe nopyyeHue.

QYHKLUVOHVPOBaHVe TTpunoxxeHnda Paysera

1. MpunoxxeHune Paysera aBnsgeTcs OAHUM U3 MJIATEXHbIX MHCTPYMEHTOB, NnpefocTasisaemMblix Paysera.

2. MpuobpeTeHune (ckadmBaHme) camoro lMpunoxeHuns Paysera asnsetcsa 6ecnnaTHbIM. LieHbl HA KOHKPETHbIe
Ycnyrun Paysera yka3saHbl 34eChb.

3. KnnenT 06sa3aH ybeaontbcs, 4To MNpunoxkeHne Paysera ckaymBaeTCa N yCTaHaB/INMBAETCS Ha MobunbHoe
YCTPOMNCTBO TOJIbKO C YKa3aHHbIX Paysera nctodHukos «Apple Store» n «Google Play».

4. KnneHT MOXXET BbIMOJIHATL Clieayowmne oencTens, ncnonblys MNMpunoxxeHne Paysera:

4.1. 3aperucTpmpoBaTbcs B Cucteme 1 co3gaTtb YYETHYI0 3anncb (ncnonb3oBaHme Ycnyr Paysera
orpaHM4mBaeTCs AaHHbIM NMYHKTOM 40 TOrO BpeMeHU, noka He byaeT BbiNOJSIHEHa MOJsIHAA npouenypa
naeHTNGUKaunm KnmeHTa B COOTBETCTBUN C NpaBuaMun, yCTaHOBNEHHbIMU B CUCTeEMe);

4.2. cBS3aTb CBOIO MJIaTeXHYI0 KapTy C MNMpunoxxeHmnem Paysera n oCcyweCcTBAATb NJaTeXW C NJaTEXHON KapThbl
nocpepncrteom lMNMpunoxxeHus Paysera;

4.3. npocMaTpuBaTb BbIMUCKK CO CHETA NOC/EeQHMX Onepaunii, ocyLecTBAEeHHbIX Yepes MpunoxeHue Paysera.

5. KnueHThl, BbIMOAHMBLLME Npouenypy MaeHTUMUKaumMm, MMeloT BO3MOXXHOCTbL MN0/1b30BaTbCA CleyioWwnmMin
Ycnyramu Paysera Yyepes lNpunoxxeHune Paysera:

5.1. nepeBoAuTb OeHexXHble cpeacTBa co CyeTa Paysera opyrvum nosb3oBaTesniaMm CyeTa Paysera, ykasas
TOJIbKO HOMep TenedoHa WIN 3JIEKTPOHHYIO MOYTY rnojsiyvyaTens;

5.2. nepeBoauTb OeHeXHble cpeacTBa co CyeTa Paysera nosy4aTtensam Ha cyeTa He B Cucteme Paysera;

5.3. NpoBepaTb UHPopMaumio o banaHce Ha CyeTy Paysera, a Takxxe nocnenHne Bxoasauime u ncxoasiine
nnaTexu;

5.4. pacnnaymBaTbCsa co CyeTa Paysera B To4Kax NpoAaku, nNpMHMMaKLWKMX naaTexu Yyepes MNpunoxxeHne
Paysera;

5.5. cBA3aTb CBOIO MAATEXHYIO KapTy C MpunnoxeHnem Paysera n oCyLLEeCTBAATb NJATEXN C NAaTEXHON KapThbl
B To4kax nponaxku rnocpencresom lNMpunoxeHns Paysera;

5.6. nononHATbL CyeT Paysera;
5.7. cHUMaTb Hanu4Hble cpencTea co CyeTta Paysera.

5.8. N0/1b30BaTbCA MHTErprupoBaHHoON B MpunoxeHune Paysera ycnyron KBanmpuuMpoBaHHON 3/1€KTPOHHOM
naeHTuUKaumMm, noseonsiollen KnmeHTy 6e3onacHo NpoxXoanTb ayTEHTUMPUNKALMNIO B Pa3/IMYHbIX
NH(OPMALMOHHbBIX CUCTEMAX M MOJIb30BATbLCA 3NEKTPOHHbLIMU yCayramu. Ycayra KBaanduLunpoBaHHOM
3JIEKTPOHHON naeHTUgMKauum npepocTasnseTcs 6ecnnaTHo.

6. OyHKUMKM MpunoxeHns Paysera MOryT NonoJIHATLCA B HOBbIX Bepcusax MpunoxeHus Paysera. Mpu


https://www.paysera.lt/v2/ru-LT/ceny

NOSIBJIEHNMN HOBbIX PYHKLNIA, NPeasIoXXEHNS 0 BHEAPEHUN AaHHbIX (YHKLNA BbiCbINatoTCcsA KNMeHTy Ha
MobunbHoe ycTponcTBo. Cornacme Ha MHCTaIALMIO U MCMONb30BaHNE HOBbIX (DYHKLMIA BbipaXkaeTcs
KnneHTOM nyTeM BHeApeHus npensiaraeMbiX QYHKUMIA Ha MOBUJIbHOE YCTPOMNCTBO.

7. HekoTopble pyHKUMN MNpnnoxxeHnsa Paysera MoryT pasHUTbCA B 3aBUCMMOCTM OT NUCMNOJIb3yeMOW
onepaunoHHON CUCTEMBI.

[ToakYeHre K Y4eTHOW 3anncK Paysera depes lNpunnoxeHne Paysera

8. KnneHT peructpupyetcs B Cucteme, npenoctaBisnsa agpec CBOEN 3eKTPOHHOW MOoYThl U (1an) Homep
TenedoHa, 1 co3paeT YY4eTHY 3anmcb. B 3aBUCUMOCTM OT UHOopMaLMn, NpefoCTaB/IEHHON B xoae
pernctpaunun B Cucteme, oT KnmeHTa MmoxxeT noTpeboBaTbCA BbIMOJHEHUE Npouenypbl MoeHTUMUKaLnm
KnueHTa n npepocTaBsieHne nHgdopMaumm cornacHo ObLiemMy OroBopy Ha OKasaHue nnaTeXXHbIX YyCyr,
4T06bl KNneHT Mor n ganblue rnob30BaThbCA AEHEXHbLIMU CPeACcTBaMUN Ha cHeTy Paysera, a Takxe apyrumum
Ycnyramun Paysera.

9. NoaknYeHne K Y4yeTHOM 3anucu Yyepes lNMpunoxxeHne Paysera 1 BbINOJIHEHNE AENCTBUN B HEN BO3MOXKHbI
rnocsie TOro, Kak:

9.1. KnneHT cBA>XKeT Y4YeTHYI0 3annucb Paysera ¢ KOHKpeTHbIM HOMEPOM TesiepoHa;
9.2. a Takxe co3gacT PIN-kop pas3brnokmposku MNpunnoxxeHns Paysera.

10. Co3gaHHbIn KnneHToM PIN-kKof pa3baokmnpoBku MpunoxxeHns Paysera aBnsaeTCA NOCTOAHHbIM Naponem, ¢
MOMOLLbIO KOTOPOro KnueHT oTKpbIBaeT MpunoxeHue Paysera, nogkato4aeTCcsa K CBOEN YYEeTHOM 3anucu n
rnosy4yaeT BO3MOXXHOCTb ynpaBaaTb CyeToM Paysera. Ecnn KnneHT He nogkao4aeTcs K CBoen Y4eTHOM 3anucu
6onee 35 (TpnauaTb NATb) AHEN, 4NA NoAKAO4YeHUs K MpunoxeHuto Paysera emy Heob6xoamMmMo 3aHOBO
MOAKJ/OYNTLCA K YY4ETHON 3anncu ¢ noMoLubio Maponsa n yctaHoBuTb HOBbIN PIN-kog pa3610KMpoBKK
MpunoxxeHunsa Paysera. [ns 3Toro MoxxeT noTpeboBaTbcs BBECTU Koa noaTeep>xaeHus. Paysera obpaliaeT
BHUMaHWe Ha TO, 4TO He OTKJIIOYUBLUUCL OT Y4ETHOWM 3anucum nocie ncnoab3osaHusa MNMpunoxxeHnsa Paysera n He
3abnoknpoBaB 3kpaH TenegoHa, lNMpunoxxeHne Paysera B Te4eHNE HEKOTOPOro BPEMEHN MOXKET 0CTaBaTbCA
OOCTYMHbLIM C TOro »xe MobunbHoro yctpornctea 6e3 HeobxoanumocTn BBoAnTb PIN-kog pa36i1okmMpoBKin
MpunoxxeHns Paysera.

OcyLwecTBaeHre naaTexKHbix NepeBonoB

11. MnaTe)xxHble nepeBoabl MOTYT OCYLLECTBAATLCA TOJIbKO KnineHTamMu, npoLwleaLivMy noHyo rnpoueanypy
naeHTUpUKaynn.

12. OAnsa ocywecTBiaeHns naaTexHoro nepesoda KnneHTt 0653aH ykazaTb YHUKaNbHbIM MOEHTUPUKATOP
MNony4aTensa, CcymMmy nepesoja B BastoTe, B KOTOpon KNMeHT AepXuT AeHexXHble cpeacTsa Ha CyeTy Paysera, a
Tak>XXe Apyryto Heobxoaumyo nHhopMaumio.

13. Mepen npenbsABAEHNEM AEHEXHOr0 NopyvyeHuns, Knnent obs3zaH ybennTtbcs, 4To HoMep TenedoHa, agpec
3N1€KTPOHHOWM MOYThl MW APYFrON YKa3aHHbIA UM NOEHTU(NKaTOP LENCTBUTENEH N NCMNOJIb3yeTCA
MNony4aTeneMm. Paysera He HeceT OTBETCTBEHHOCTU 3a NOJSlyYEHUE AEHEXHOIr0 Nepesoaa ApPYyrnuM NuuoMm, ecnm
3TO NPOMU3OLLIO B CBA3M C HEBEPHO YKa3aHHbIM NAEHTUPNKATOPOM.

14. NnaTex 3a4ncnsaeTcsa Ha CyeT Paysera lNony4yaTens MrHOBEHHO, €CNN NAEHTUPUKATOP, YKa3aHHbIN B
niaTe>XHoOM rnopydeHuu, cesasaH co CyetoM Paysera lNony4yaTtens.



15. Ecqin B Ka4ecTBe YHUKaJIbHOro ngeHTudunKaTopa KaneHT ncnosb3yet HoMep TenedoHa nam agpec
3N1eKTPOHHOW NoYThl MNony4yaTens, N BbIACHAETCS, YTO cYeT lonyyaTesns He CBA3aH C YKa3aHHbIM
niaTenbLNKOM naeHTUUKaTopomM, nnaTtex byaeT 3a4mncneHd Toraa, korga NonydvaTtens cesXeT cBon CHeT C
YKa3aHHbIM NaTeNbLWMKOM NAEHTUPNKATOPOM (€CNKM eCTb Takas BO3MOXHOCTL). Ecnn MonyyaTens B Te4eHme
30 AHEen He CBAXXET CBOW CYEeT C YKa3aHHbIM NAEHTUPUKATOPOM, NJ1aTeX aBTOMaTUYECKN OTMEHAETCH, U
JeHe)XXHble cpeacTBa Bo3BpalatoTcsa Ha CyeT Paysera nnatenbLumka.

16. Tunbl NaaTeXHbIX NepeBoOA0B, OCYLLEeCTBUMbIX Yepes lNMpunoxxeHue Paysera:

16.1. nnaTexHbIN NepeBo NoJsib3oBaTtesnto Cuctemol. Takon nepeBon MoXKeT BbITb 3alMLLEeH NaposieM:
dopMupysa nnaTexHoe nopyyveHue, KnneHT yctaHasnueaeT lNaponb MonyyeHus Mepesoa. MNnaTtexHbin
nepesoj OKOHYaTes/IbHO OCYLLLECTBJIATLCA TO/IbKO TOrAa, Korga noJjiydaTesb rnjaTtexxa BBOAMT YyCTaHOBJIEHHbIN
KnneHtom (nnatenbwinkom) n coobuieHHbin MonydaTtento Maponb MNonyyeHus MNMepesoga. Ecam Mony4vaTtenb He
BBeJeT YCTaHOBJIEHHOr 0 NsaTesiblWMKoM [Mapons, nnaTexHble cpecTBa aBTOMaTUYeCKN BO3BPpaLLAOTCA Ha
CyeT Paysera no npowecTtsun 30 (TpnguaTtn) gHen. MOMEHTOM aBTOpM3aL MM TAaKOro NaaTeXHOro nepesoaa
CYMTaeTCcsd MOMEHT, Korga rnoJsiyqaTtesib BBoauT lMaposb MosyvyeHns Nepesofa, nocsie 4Yero rnjatex He MoOXKeT
ObITb OTMEHEH. KNIMEHT HeCeT MOJIHY0 OTBETCTBEHHOCTb 3a HaAnexallyo n 6esonacHyto nepeady Mapons
Mony4yeHunsa MepeBopa NMonyyaTenio, a TakxKe packpbiTne MNaponsa TonbkKo MNonyyaTtento nepesona;

16.2. nnaTexHbI NepeBo He nosb3oBaTento CUCTEMBI.

17. CyMMa nnaTeXXHoro nepesoa He orpaHn4YnBaeTCcsd MUHMUMAsIbHON CYMMON. NS niaaTeXHbIX NepeBoaoB
MPUMEHSAITCA OrpaHNYeHuns, ycTaHoBJIeHHble ana CyeTa Paysera KnmeHTa.

18. B cniy4ae nepeydncneHns geHexxHblX cpencTts no ownbke, Nonyyatens 06s3aH HemMeeHHO BEPHYTb
AeHbrn oTnpasBuTento.

19. B MpunoxeHunn Paysera KnueHT MoXeT BbibpaTh MonyyaTenem cpencTs Nt060ON KOHTAKT U3 afpecHOom
KHWXKWN Ha MobunbHOM ycTporcTBe KnnenTta. cnonb3ys aaHHyo dyHKUMIO, KNTNMEHT Bblpa>kaeT corsiacune Ha
rnpepocrtasJsieHne Paysera 0OCTyrna 1 BO3MOXXHOCTM YMPaBJIfATb U XPaHUTb Ha CBOUX CepBepax
CreHepupoBaHHbIE 3HAYEHUSA N3 CMNCKA KOHTAKTOB, TeNlepOHHbIX HOMEPOB N a4PEeCOB dNEKTPOHHON NOYThI Ha
MOBMIBHOM yCTpONCTBEe KnmMeHTa, 0AHAKO UCKIIYMUTESIbHO B LEeNsX UCMOJIHEHNS YCI0BMIA AaHHOro [lorosopa u
ncnosb3oBaHmA MpunoxeHus Paysera. Takxxe KnneHT cornaceH Ha oTobpa>keHne ero gaHHbIX Ha YCTPONCTBaXxX
Apyrux nonb3oBaTenen MNpunoxeHunsa Paysera, y KOTOPbIX €CTb KOHTAKTHbIE AaHHble KnneHTa.

OnnaTa TOBApPOB U (MNK) ycnyr B TOYKaxX MPoaaKy

20. NMpunoxeHne Paysera npefocTaBasieT BO3MOXXHOCTb ONJ1aTUTb TOBapbl U (Maun) ycayru B To4Kax Npoaax,
roe MNpodaBeLl NpUHMUMaeT nsaTexxu Yyepes MNpunoxxeHne Paysera:

20.1. oTcKkaHnpoBaB NoeHTugukaTop npogasua: KnneHT ckaHupyeT NaeHTUpMKaToOp NpoaasLa B TOYKe
nMpoAa>nu CBOMM MOBUbHBIM YCTPONCTBOM M MOATBEPXKAAET ONJIATy YKa3aHHbIX TOBAPOB U YCAYT;

20.2. 3aKa3aB TOBapbl WM yCIyrn yaaneHHbIM cnocobom depes MNpunoxxeHne Paysera: B MpunoxeHun Paysera
KAneHT MO>XXeT HaTh CNNCOK MecCT, rae NnpuHMMaeTcs onsaTa ¢ nomMowbio MNMpunoxeHuns Paysera, n 3aka3aTb
TOBapbl UAK yCNyru, noaTeepanB onnaTy MNMpoaaBuy yaasneHHbIM cnocobom.

21. K onnaTte B ToYykax NMpoAakvu NPUMEHAIOTCA CTaHAapTHble ana CyeTa Paysera NMMMUTbLI Ha NepeBOAbl.
KnueHTbl, He npowejlive npoueaypy naeHTudmnkaumm, MoryT OCyLWecTBAATL onsiaTy B TOYKax Npoaaku
TOJIbLKO C NJIATEXXHOM KapTbl, CBA3aHHOW C MpunoxeHuem Paysera.

22. MNocne NoATBEPXAEHUS NJAaTEXHOro nepesoa KnnmeHToM, naaTeXXHbln nepeBoq He MOXKeT BbITb OTMeHeH
1 BO3BpaT HE MOXET ObITb OCYLLLECTBJIEH.



[TononHeHne CYyeTa Paysera Wav CHATVE Ha/IMYHbIX COeacTB

23. NononHuTb CyeT Yepes lNpunoxxeHne Paysera MOryT TOJIbKO BbIMOJIHUBLUME Mpouenypy naeHTudukaunm
KnneHThbl.

24. )Xenaa nononHutb CyeT Paysera, KnuneHT, BbibpaB yHKLUMIO «[TononHUTb», nonyyvaeT BAR nan QR kog
nonosHeHus CyeTa N NpeabABASET ero B MecTe nonosHeHnsa CyeTa, rae AaHHbIN KOA cYMTbiBaeTCcsA U CHeT
MOMNOJIHAETCSH Ha yKa3aHHYto KNMeHTOM CyMMY OeHer.

25. XKenas cHATb OeHeXHble cpencTBa co CyeTa Paysera, KnneHT, BbibpaB dyHKUMIO «OBHaNnN4YnTb», NnoaydaeT
BAR nnm QR kKo obHann4meaHuA CpencTs U NpenbsaBaAseT ero B Mecte obHanm4ynBaHus, rae aHHbIA Kog,
CKaHMpyeTCa N yKasaHHasa KnveHToM geHe)XHas CyMMa CNMCbiBaeTCcAa Co cHeTa Paysera n BblgaeTcsa KNneHTy.

26. MecTa, roe eCTb BO3MOXXHOCTb NMonoaHUTbL CyeT Paysera nam CHATb AeHeXXHble cpeacTBa co CyeTa,
yKa3aHbl B cNucke nnun Ha kapte ObHann4ueaHusa/MNononHeHnsa CyeTa.

27. Onsa nonosiHeHMSA N 0OHaNMYNBaHNSA CPEACTB MOXXET MOHAA0BUTLCS BbIMOJHEHWNE AOMNOJIHUTENbHbIX
NEencTBun.

BEe3onacHoOCTb

28. Nockonbky lMpunoxxeHne Paysera NCnosb3yeTcs OJ15 BbIMOJIHEHNS MJIATEXHbIX NepeBonos co CyeTa
KnneHta, KnneHT 0653aH 3ab60Tntbca o 6e3onacHOCTN MOBUABHOIMO YCTPONCTBA, HE OCTaBNATh MNpusoxxeHmne
Paysera BKAOYEHHbIM, HE NepefaBaTh N He 0CTaBNATh MNaponen B MecTax, AOCTYMNHbIX AN Apyrux nuu. Ecamy
KnueHTa BO3HUKaET nogo3peHune, 4To apyrue auua MmoryT 3HaTb PIN-koa pa3bnoknposku MpunoxxeHns
Paysera nnu gpyrue lNMaponu, KnneHT fo/HKeH He3aMenanTenbHo nameHnTb PIN-kKog pa3baokmnpoBku
MpunoxeHus Paysera n (unn) Maponb Y4eTHON 3anucK, a ecnm KNnMeHT He MOXeT 3TOro caenathb,
nHpopmMmnposaTb 06 3ToM Paysera cornacHo ycnosuam Obuiero [orosopa Ha oka3saHue naaTeXHbIX YCayr,
4TOb6bl BO3MOXHOCTb YNpaBnaTb CyeToM Paysera 6bina HefocTynHa, Noka He ByayT co3faHbl HoBble Mapon.

29. He BbINOAHUB YNOMAHYTbIX OeNCTBUN, KNMeHT npuHMMaeT Ha cebsa oTBETCTBEHHOCTb 3a
HeCcaHKLNOHUPOBaHHbIE onepauunn Ha csoeM CyeTy Paysera, ocyLleCcTBJ/IeHHble B pe3yJsibTaTe Toro, 4To Maponu
6b111 n3BECTHbI U (Mnn) CHeT cTan [OCTYMHbIM TPETbUM NLLaM.

30. B cooTBeTCTBMU C AaHHLIM NpunoXeHnem, Maponsamm cHUTaTCA JaHHble NOOK/IOYEHUS K YYETHOWN
3anuncu, PIN-kog pas3brnokmpoBku MpunoxxeHnsa Paysera, MNMaposab Monyyvenunsa MNepesona, QR nan BAR-koabl
MOMoOJIHEHUSA CYeTa, CHATUA LeHEeXXHbIX CpencTB.

31. Nocne cBA3aHUA HOMep TenedoHa 1 (MIn) 31eKTPOHHOM NoYTbl co CyeToMm Paysera, Homep Mo6UALHOIO
TenedoHa 1 (nn) aNeKTpoHHasA noYTa KnmeHTa NCNosib3yeTCs Kak NaTEeXHbIN MHCTPYMEHT UK CPEACTBO
noeHTudnkaummnm KnmeHTta, no3ToMy 3TN CpeacTBa U MOAKIHYEHUS K HUM OOJIKHbI XpaHUTCS KnveHToM B
6e3onacHOCTU. KNneHT HeceT NOJIHYIO OTBETCTBEHHOCTL 3a 6e3onacHOCTb MOBuibHOro TenedgoHa, HoMepa
(SIM KapThbl), NOOKOYEHNS K 3IEKTPOHHON No4YTe 1 Bcex MNaponen.

32. KnneHT 06513aH MCM0J1Ib30BaTb TOJIbKO OPUIMHaJIbHYO OMepPaLMOHHYI0 CUCTEMY N ee CTaHAAPTHbIE
CcpencTBa, NpefoCcTaB/eHHbIMY BMECTe C YCTPOMCTBOM. YCTAHOBMB APYTYO ONepaLMOHHY0 CUCTEMY NN
N3MEHMB CTaHOAPTHbIE UHTErpUpoBaHHbIe YHKLMK NpaB 1 6e30nacHOCTW, AaHHbIE, XPaHMMble OTAEsIbHbIMU



YCTaHOBJIEHHbLIMW NMPOrpaMMamu, B TOM 4ynucne u MpunoxxeHnem Paysera, MOryT CTaTb yA3BUMbIMU. Paysera He
HeceT OTBETCTBEHHOCTM 3a HapyLleHne 6e30MacHOCTUN ONMepaLNOHHON CUCTEMbI U yulepb, NOHECEHHbI B
pe3ynbTaTe TaKoro HapyLLEHUS.

OTBETCTBEHHOCTb

33. Paysera He HeceT OTBETCTBEHHOCTU 3a yObITKM KnneHTta, ecnm KNnMeHT NO KakKUM-TO NpUYnNHaM He MOXKET
noaKaynTCSa K MNMprnnoxxeHuto Paysera; ecnm yCTpOMNCTBO, NpOrpamMMa Uan onepaumoHHas cCuctema,
ncnonb3lyemas BmecTe ¢ MNMpunoxeHnem Paysera, nepectaeT paboTaTb nnu MNMpunoxxeHne Paysera paboTaeT He
TakK, KakK 3TOro oxxmgan KnneHt; ecnm 6bim obHapy>XKeHbl OWMOKKN Nan ycnyru He Moraun ObiTb NpenoCcTaBAEHbI
CBOEBPEMEHHO B pe3yJsibTaTe BAUAHUA TpeTbuX aunl (Hanp., nporpaMMHoro obecnevyeHuns, onepaunoHHON
CUCTEMBbI, ONepaToOpPoOB U T. Mn.).

34. KnneHT NnpyHMMaeT Ha cebs NoJIHYI0 OTBETCTBEHHOCTL 3a TO, YTO NpefocTaBsieHne Paysera NpaBuibLHOrO,
npuHagnexawero KnneHTy Homepa MmobunbHoro tenedoHa n (W) agpeca 3/1eKTPOHHasA NoYTa, C KOTOPON
KnneHT cBA3biBaeT cBon CyeT Paysera.

35. Paysera He HeceT OTBETCTBEHHOCTU 3a NPsAMbIe NN KOCBEHHbIE YObITKN, KOTOPbIE MOXXET MOHEeCTUN KAneHT,
BO BPEMS MCMONb30BaHUA AaHHON yCnyrn. Paysera Takxe He HeCceT OTBETCTBEHHOCTHU 3a YbbITKN KnneHTa,
MOHEeCeHHble B pe3y/ibTaTe HeEUCNPaBHOCTU TeNIeKOMMYHUKALMOHHbLIX CETEN.

[MTONNTNKE 3aWLNTbl AaHHbIX

36. Ona ncnonb3oBaHua MNpunoxxeHusa Paysera, KnueHT npefoctasBnseT cseaylowme CBOU AaHHbIe:
TenegoHHbIN HOMEpP, agpec 3. NOYThI, @ TaK)XKXe, HOMepP CBA3aHHOW NaTeXXHOW KapThbl, €e CPOK rofAHOCTU, KoL,
CVV, UMA 1 hammnnanto (ecnm ecTb CBA3aHHaA NaaTexXHasa KapTa). Ecnam KnneHT nonHOCTbIo naeHTUGULMpoBaH,
Paysera obpabaTbiBaeT u gpyrue npenoctassieHHble CUCTEME AaHHbIe.

37. DaHHble KnneHTa obpabaTbiBatoTcs:
37.1. B uenax obecnevyeHuns ycnyr Paysera n npeaoTBpalleHNS OTMbIBAHNA OEHEr.

37.2. 0ONOSHUTENLHO AaHHble KnrueHTa MoryT obpabaTbiBaTbCA B LIeNSAX NPeAoCTaBAEHUS YCIyri
KBaJIM(ULNPOBAHHOWN 3/IEKTPOHHON naeHTUgMKauum, 4Tobbl o6ecneynTb Hage)XXHoe YCTaHOBJIEHNE JINYHOCTU
KnueHTa, Koraa KaneHT nosb3yeTcs 3/IEKTPOHHbLIMM YCIyraMy Uan NOAK/04YaeTCs K roCy1apCTBEHHbIM UK
4YaCTHbLIM CUCTEMAM Yepe3 NHTepdenc cpeacTBa KBaMPULNPOBAHHOW 3NIEKTPOHHON UAEHTUMUKALIUN.

38. laHHble xpaHATcsa B Cucteme B Te4eHue 8 fieT nocsie npekpaLlleHns AesoBbiX OTHOWEHUA ¢ KNMeHTOoM.
CpoKku xpaHeHns MoryT 6bITb NPpoASieHbl Ha CPOK He Bonee 2 neT, ecniv Ha To eCTb 060CHOBaHHOE yKa3aHue
KOMMeTEHTHbIX OpraHoB. Takon CPOK XpaHEeHMS OaHHbIX NpeaycMoTpeH 3akoHoM JIP 0 NnpoTnBoAeNnCTBUN
OTMbIBaHUIO OeHer N (PUHAHCUPOBaHUIO Teppopu3Ma.

39. Bcs nHgopMaums, obpabaTtbiBaeMas Paysera, NpeaocTaBAseTCsa MLOM Ha OCHOBAHUM NPUHLIUIMOB
[06pOBO/IbHMYECTBA, YeCTHOCTU M LeIOCTHOCTU MHopMaLnn.

40. Bcs yka3aHHas Bblle MHpOPMaLMs, COCTaBASAKOLLAS INYHbIe AaHHble, He ByaeT nepenaBaTbCs TPETbUM
nvuam 6e3 cornacma KnmeHTa. Paysera MOXXeT pacKpbiBaTb JIMYHbIE AaHHbIE NN MHHOPMaLNUIO O nue B Tex
CNyYasax, Korga 3Ttoro TpebyloT AenCTByOWME NPaBOBbIE aKTbl UIN KOMNETEHTHbIE MHCTUTYUNN. Paysera
TakXXe MOXXeT pacKpbiBaTb JIMYHbIE AaHHbIE UK UHOPMaLMIO O nLe B TeX CJlydasx, Korga 3Toro He
3anpeLlatoT MpaBoBblie aKTbl N TONbLKO B 060CHOBaHHbIX C/y4YasaXx. [JaHHble paCcKpbiBalOTCA, ecsn:



40.1. nMLIO NPenoCTaBNAET corjlacie Ha pasrialleHne nHpopMaumu;

40.2. eCTb COOTBETCTBYIOLLEE PAaCNopsXXeHNe NMPaBoOOXPaHUTENbHbLIX OPraHoOB, B COOTBETCTBUM C NOPSAKOM,
npeayCMOTPEHHbLIM NMPAaBOBbIMK akTaMu JINToBCKo Pecnybnunku;

40.3. Heo6x04ANMO NMPenoTBPATUTL NPECTYMHY0 OEATENbHOCTb NN MPOBECTU pacc/iedoBaHUE;
40.4. B opyrunx cay4dasax, npefyCcMoTpPEeHHbIX MPaBOBbIMN aKTaMu.

41. B MNMpunoxxeHun Paysera Tak>XXe yCTaHOBJIEHbl MHCTPYMEHTbI aHaIMTUKK AN obecneyeHns BEPHOIro
TexHN4YecKoro pyHkumnoHmnpoBaHusa MpunoxeHns Paysera (Hanpumep, Crashlytics, Firebase Crash Reporting).
Takne MHCTPYMEHTbl aHaIM3NPYT NPUYUHLI HENOMAAOK U (nnn) cboes B NPUAIOKEHUN U NPEenOoCTaBNAOT
nHpopMaumio o cbosx Paysera, 4Tobbl Mbl UMenu ny4yllee NpeacTaBAeHNe 0 MOTPebHOCTAX KnneHTa v
npuYnHax Henoslanok n cboes. B cBA3KM € 3TuM, B cnydae cbosa B paboTe npnnoxxeHusa Paysera, LaHHbIE O TAaKOM
cboe MoryT 6bITb NepefaHbl TPETbUM NNLAM - INLAM, OTBETCTBEHHbLIM 3a AaHHble MHCTPYMEHTblI aHaIMTUKN
PYHKLMOHMPOBaHNA, KOTOopble o6pabaTbiBalOT AaHHbLIE B COOTBETCTBMN C UX MOJINTUKON
KOH(MOeHLnaIbHOCTN.

42. KnneHT BrnpaBe TpeboBaTb pa3pelleHnss Ha 03HAKOMJIEHME C ero JIMYHLIMU JaHHbIMU, COBPaHHBLIMK
Paysera, n cnocobom nx 06paboTkun, a TakKe NpenoCcTaBNeHNA TakMxX AaHHbIX. OAUH pa3 B KaneHOapHbIN rog
JlaHHble MOoryT 6bITb NMpenocTaBsieHbl 6€3B03Me34HO0, 0AHAKO0, B MHbIX C/ly4asix 3a NMpenocTaBsieHne AaHHbIX
MOXKET B3MMaTbCs KOMUCCMOHHAs MnJaTa, He npeBbillatollas cebecTonmMocTu NpeaocTaBNeHNs AaHHbIX.

43. KnneHT Bnpase TpeboBaTb, 4TOObl BCE HETOYHOCTU B €ro AaHHbIX 6blsin 6e3B03Me34HO NCnpaBsieHbl
Paysera. Takxxe KnueHT BnpaBe He cornalaTtbca Ha 06paboTKy ero AMYHbIX AaHHbIX U PACKPbITUE NX TPEeTben
CTOPOHe, 3a NCKJII0YEHNEM Cly4aeB, KOoraa 3To HeobxoaAuMo A8 NpefocTaBAeHNS YCyr.

44. 3asBneHne Ha O3HaKOMJIeHMe, ucnpassieHne AaHHbIX UK Hecornacume ¢ ux obpaboTkon MmoxxeT bbIThb
OTNpaB/E€HO NMLIOM Ha agpec 3N1eKTPOHHOW NoyThl: podderzhka@paysera.com.

3aKH0HNTEIbHbBIE MOJI0OXKEHNS

45, Cornacume c paHHbiMu MNMpaBmnnamn 3asepaeTca KnneHToM nyteMm ckadmeaHua MNMpunnoxxeHusa Paysera n
peructpaunm B HeMm. B oTHoweHnn KnneHTa NnpnMeHsAI0TCA BCE NPUMEHUMbIE K HEMY MonoxeHns Obuwero
OOroBopa Ha oKa3saHue NaTeXHbIX YCAYr U MoJIOXKeHNS AaHHbIX Mpasu.

46. Nocne akTmBaunm KNMeHTOM yCayrn KBanuguumMpoBaHHON 3NEKTPOHHON naeHTudmkaumm B NMpunoxeHunu
Paysera cuntaeTcs, 4TO KAIMEHT 03HAaKOMUJICA C YCJIOBUAMM MPefoCcTaB/IeHUs yCyrn cpeacTsa
KBaNNMUUNPOBAHHON 3N1eKTPOHHON naeHTUMUKaLnm, KotTopble AOCTYMHbI 3AeChb.

47. Bonpochl, Heperynmpyembie gaHHbiMK MpaBunamn, pernameHtTupytotca Obwmm oroBopomM Ha okasaHue
MiaTeXHbIX YyCNyr.

MNPABUIA NCNOJIb3OBAHUA MPUJTOXKEHNA PAYSERA (Bepcusa no 26.08.2025)
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