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9MomMognn3n do3mbhMmemgogemn bagmdg3fnmgdo

300 oMnob gfMmomdemngn dozmbhmengocmgon?

960m0¢030 dd3mbhememgogmo bgemdgzhymgds ngod Paysera Ltd-0bo o (dgdgmddo hmambb a3tobhondgmn) dob
obhG0dYHmMgol, 3Msbhondghgdls o Paysera Jugemol bbgs Batdmdoagbemgol dméoal (dgdamddo- bbgs
dboggon). beryemo Hodmbom3zagma bbgs dbatggdal dmEgdnemns o . b0bodgostg Bgemdgidymgdom a3tmsbhondghon o
bbgd dbotggdn dbbdgd0ob ghmmdgmnzsm ©e8ddomb x3sbhondgmobmagnl s (06) bbgs dbabg(gd)abmgal
dobmegonmo 396-Lmbagmyma dmboggdgon dmboggdms bd0gdhgdal dogth Paysera-b dmadbobytgdgddg debosboooal
doggdnbab o godmygbgdnbob (8gdamddon - 3g9Gbmbagmyto dmboigdgdo).

Mo oMb byemdn3nemgonb obndbymagos ?

00b0dbyemo byemdgitnemgds dgagbogmns dmboEgdms 30l 30bmbdgdmaont, dom dmdab, g936m3stmadgbhobs o
bogmb 2016/679 GyanmoEnal (EU) 2016/679 (dmbsigdmo o330L dmaon Mganmogns 2016/679) (dgdpamddo -
GDPR) dgb00030bmdnl 186nb3gmbagma3og. 36abhsendgho sbgal Paysera Lobhgdolb o dob dmdbobyhgdgdl ,Hmambs
060b” bbzd dbotggdl, emdmgong B3MbHhaByhmb ghmaop nygbgdgb Paysera bobgdolb Paysera bobhgdado dgbabyem
396bmbogmyt dmboEgdgody B3mdom, 39Mbmbogmyma dmboigdgdn bgemdabobzmdns 3tabhandgtal o bb3d
dbatggdnbmgal. Mganmotymam sndzsl Paysera-b dmdboby®gdgool bomsbome dobmgds o dbatbgms

30 901¢ 909000 bomobam dgbbyemgds, MGmdmgdoy 3obladrmamymas medbémog dgmabbdgdgodo Paysera-b bobhgdal
390dmy9b900Lmab o Paysera-b dmdbobytmgogomob o303d009000. 89qob godmdpnboty, i3tobhondgho o bbgo
dbotggdn dgmobbdwbgb, Mmd nbobo 860sb ghmmdmaga dogmbhmengdemgdn, bmami gb 3ebbodmghymas GDPR-ab
26-9 dybemom, Mdasb 03tmsbhondgmon o bbgs dbatggdo ghrmmOg03zac 3obLadr3Me3gb 3g9ebmbagmyMa dmbsizgdgonl
00030039000 d0BbgoLo o bdYegdgdL.

MohMa 0873039090 gMmMOmMn3n do3Mbhmmemademgdn 3gMbmbogmym dmbogdgol ?
dmboEgdms 0dyds390s bmbngmgds Paysera-b dmdboby®gdgdol ga39ddycoo gobgzolb d08bom, Mmambogss:

Paysera Lbobgdodo GganbHMEns, bdgoabom dbgatndalb gablby;

"03b0mM090 mg396L dmdbdotgdgb" 30bgndn o dmdbdo®gdgmmo bamabom gdudgthndal dgbbyemgds;
0390l omgm®mgd0be o (86) Hgthmemnddol da30b8bLgdal 369396300;

bogogabm dmdbabytgdgdal gobgse;

0b3m®ddE00l dobmgds paysera-b dmdbdatgocmgdobm3zal;

bORoAbEM B0MdMgonl dnbmgds o dobm3zs

Paysera Ticket bobhgdodo GgaabhMEns, dmdbdamgdemal ngbhnanlarns, bHohobhHnyeo nbaymmdsinal
39360 ™3900 0 doGOM3d

d0emgmgdnl dgbyn3zol dmEgbol dobm3;

o 3mbx30gbi3namy®0 dmborgdgdal YLagtmbmgdal, nbnym®mdsinnl dmemnsabmdnl, sgdhnzgdnl
bgemdobobzomdmonbs o 30l aMM39300300, dmboggdms Jytmonbasb, dogbg dhmacadygmo
18601639myma30b P8Gb3gmymazs, Godsg dgndemgds Jobygmaznmo 3ozmgbs dmabEnbmb 3maddsbool dgdhn3zg0dy.


https://www.paysera.mk/v2/ka-MK/jca
https://www.paysera.mk/v2/ka-MK/index

SMS aoo39dd 0b¢hgMbghnm o bihahobhogndo nbagmbdsznal dobm3e;

dmongmybo Hgmgambol bmdémol sbmEnsgns IBAN 0bgatndmab o bogoabom dmdbabymgdgdal gobgge;
Paysera dmdbdotgdgmms dbotradgto o bakabbab jmbhemeno;

doboddnbo dab3ghobgao;

bAHOHOLAHOZNO0 0bagMEFdENNL dgathm3gds s dobmao.

bogeabgEM deMsmal o3d3dnhgdd Paysera 3mongmy® 33¢035300Lmab.

bagMgahm Ggahnbanlb dgmabgds, bozMgwahm Gobob JsMM3d s d3¢hMAdhYG0 3dsby3zghnemgdal dogwgde.

396bmbagmytn dmboEgdgonl adndoggdol ghmmadgmnga sbmtEngmgdgb bbgs dbotggdn o (06) B3bobhondgéa od
d080bmob ydnomme s3ogdohgoyemo dadbgonbmgal.

M0 YRMad5000 LoMaqdeNMOgd dMboEgdmo bndngHadn vMbndbnemn baemdgiMymgonl bogyd3zgmbda?

306000006 dmboggdmo bd0ggdHaoL vd3m dmgema Mogo ya3emgogdo GDPR-0b o dgbadodobn gbhmabymo 30bmbdgdemmaonl
dgbooddoboco, 03Mmabhondgho o bbgs dbabggon dgmabbdbgb d9dga 3mEgEMgddy, Mams dmbsggdms bdngdhgol
d09390 dgbodggdemmAd 0bdMZgOTMb dbadNymo YRgdgd0m:

1. ®3tgbhondgho dmboggdms Lydogdhb Yoo dosbmemb Paysera bobhgdado dgbsbyema 396bmbagnyo dmboEgdgdnl
obgmo GDPR-0b dg-15 d3bgmal dobgz0m (3g96bmbognyt dmboggdgodg b3comdal no3emgds).

2. dmboigdmo byd0gdhL dgydemas dmombmzmb ghmmdgmngn dazmbhememgdeal dogh oy bgdabdogho sMsdybho
396bmbogmyto dmbogdgdol gobbmgds GDPR-0b dg-16 dybemol dobgognm (dmboggdms bydogdhob dogé dmbmegdymo
396bmbogmyto dmboggdgdol dgbbmemgdal yo3emgdo).

3. dmbogdmo bd0gdhL dgydemns dmombmzmb ghmmdgmngn dozmbhtmemgdemab dogh oy 3ghbmbogyto
dmboEgdgdal 6ddgms GDPR-0b (396Lmbagmyto dmboggdgonl Bodemal yo3emgds) dg-17 dnbemal dgbsosdoboco.
03636ho0dgMdd Nbs Badognmlb dmbsigdgdn (gots 0d dmborgdgdabs, Mmdmgdog bos ngmb dgbobyemo babgemdbogm
396mbdg0emmdnl dgbodednbo, GMmdgmbog §939dwgdakgds bb3s dbotmggdn) o d3bmdmL y3zgems bbgs dbotgl sdab
dgbobygo.

4. 536rdbhondgtn dgobtrnemgdl GDPR-0b dg-18 dybemol (0003730390006 398010300 193emgds) d)daggdnl dgdemynwzal
dombm3bgol o 07 odydazgdal dgdmym3e goahdgmgds, )3Gobhondgtn 33bmdgol sdal dgbabgd bbzs dbotggdl. oy gb
dombmgbs gbgde ghmmdgmngn dogmbhememgdemol dgmobbdgonl d6rmEgbgdl, Gmdmgdbsg o¢hotgdgb dbmenme bbge
dboatggon b dmborgdgdn, GmImgdng dbmenme bbgs dbotggol od3m, gb dmmbmzbs dotodnd googadogzbgds bbgs
dbotggdl.

5. 03M3bho0Bg60 gobobmMEngemgdl dmbsggdmo dmMdodgmmymmonl dgbabgd bgoobdogé dmmbmzbsl GDPR-ab
(3mbogdmo dmbhaogmydmdnl yo3emgds) dg-20 dybemol dgbodsdobog. my gb dmmbmzgbs gbgde dbmemme bbgos
dbokggonl dngh gobbmbngmgdnem 3mEgLgdl 8b dbmenmeo bbgs dbotggdal dogt dgbobyem dmborgdgdl, dgbodedabo
dombmgbs 30Madnt 3od9ad036900 Lbgs dbatggol.

0360bho0dgMn B0bodgoatg dgmabbdgdnm dmddgogol MHmamMy dxedazoa ghmmdgmng dodmbhememgdgmglbs o
dmbogdms Ldngdhgol dmbab, mydEge dmbsggdms bydngdhL dgydemns obsbm®Engemmb mag0bn YREgdgd0 Mmommgymo
do3mbhmemgdmal Boboowdgg, hmambs gb domomgdymos GDPR-ab 26(3) dybendo.

0360bhondgMon o bbgs dbatggdo PBGB3gmMymMa3gb dmboigdmo bdngdhl GDPR-0b 13-9 o 14-g9 dybengdom
dombmgbogm 063m&m3oEnolb 1830060 3900089 dghymdnbgdoo.

03900 bbom nbobogl gMmmomnzn do3mbhmmemadgenn mg3qbl 3afmmbbogmyt dmboigdgol ?

Paysera-b dmdbobykgdol gmaogmo dmdbdatgogmgdal 3gbbmbogmyto dmboigdgdn Bondemgds ob sbmbadydo ndbgds bbgs
dbotyggdol dogh:

1. 9360303d060b 96 Lobgemdbogm 3obmbdgdmmdnm gobbsdmgtnma dghammal gobdogemmdsda, bmdgmbsg bbgo
dbo6g900 993990900630086 96 (V)

2. bgemdg3brnemgosdn dmboggdmos bdngdhmeb dgmobbdgdnm gobbodmahyma dgMnomol gobdazemmosdn ob (s)

3. dmboEgdmo adydeggdnl dobggom dbotrgms dagd Bgbgdom goblbedmgtymoa Jghomab gobdoggmmosdo.

MmM3qemn 939ybnl 30b6mMb3gdemmMaonm gobabodmamgds dmborgdms odndegzgonl 3MmEqbn?



9L d9mobbdgde M9aRmM0Mgod 3ogMmnsbgdnmo Lodgrmb 3obmbdydrmbnm s 993909006 gds oghmnabgdyemo
bOdgRML LobodotMmenmgdal ggbiemydoyé onxmabongdiznob.

30bmzm, 3oomzamobbobmm, Hmd 6nbsdwgdebg bgembgizymgds dgndemgos dgoggemmb ob aghmmlb dmbsggdmo
bY099dHgdal BobdbBsGN dghymonbgdal gokgdg. sdo¢hmd, hzgb gnbhgzm, Mgaymebmow gb30mm 8d 3396wEl, Moms

03097600 900936m0 dgbademm (33e00eM9d90L.

GDPR-0b d3-13 dybgmom dmmbmzgbogmn 0bggmGmdsins

(d) 19396L dogt dmbBmgdyemo dmbsgdgonl ghmmomagn dozmbhtmengdgma stol Paysera Ltd o ghmmdgnnzo
do3mbhmbemgogemo bgemdgzdnemgdolb bgdobdogho bbgs dbody.

(0) 0360b6ho0B9ML 394o3L dbndbyem dmbsgdms oE3ol ma3n3gto (DPO). DPO-bmob s3d3d0tgds dgbodgmgdgemos
1370mE 9emgdhembymo ambhol dobodsbmol dpo@paysera.com o (3b) bagmbhm Bgthogmom 43 Gunnersbury
Court Bollo Lane, gnmbombo, 3oghmnsbgonma bodgnm, W3 8JN.

(3) mg3960 dmboEgdgdo odndoggds Paysera-b bobhgdol dgbothnbgdobes o dmdbobytgdol dodbom o Paysera-b
dmdboby®gdol g399dbhatoe 36330L okabhntgdobm3znl. odshgdomn nbazmbdszns dggndemnsm nbognme Paysera-b
396bmbogmyt dmboigdmo o330L dmemahnzddadn. 0 MJ396 ooRmGAgdm 3Mmbhkodhl dgmeryg dbokgbmab, a3tsbhondgtho
000370303900 09396 dmborgdgdl dgmbg dbscobmzol dmababytgdal gobgzobel. mg3zgbo nbagzmMmdsgns dbg39
bgemdobobzomdn ngbgdo yzgems bbge dbabnbmgal, Goms dom dgdemmb y39mgbo dmadbabymgonl gobggs Paysera bobgdol
030Mamg0dn. 8313039000 LodobmegdMnzn boogydzgmo stalb mg3gbo dmdbabytgdal bgemdgiztymmgds dgmtg
dbokgbomob.

(0) m93960 dmbo3gdgonl odndaggde Nbws dmbgl i3Mebhandghal s bgdabdogho bbzd dbotol manbgddo,

O mdgmmobog goosmmdgom dmadboby®mgdol bgemdgztnmgdob.

(9) 5366h0896L dgydemns 3oabgl mg39b0 3g9GLmbagmytn dmbsiggdgon Paysera-b ugemdo dgdogogm bbgs
mMaobndongol. gb gookopbzgdn, Gmamby Bgbo, bagobmo Paysera-bmzgol mg3gbm30l dmadbabymgdgdol gobobgzac.
abgmo goamoEbzgdal b 036908 o dndobo dnmomgd o Jbs ngmb 3Mebhandgdal 390bdn¢By.

(3) ®93960 dmbogdgon dgndemgdd 3oogeglb dgbodg 9399obol 8b Laghmodmtmobm mMaobodagnal geghmaobgdymo
bdgRML PbxgMmGdsEnol 3mdobkob Mma3abol 8wg330hIOMO0L 3oeby3zghnmgdaol sbbgdmdnm. GDPR-ab 46-9 ob 47-9
dybemdg 0b 49(1) dybemdg domomgdymo goamnpbigdal dgdmbzgzedn, dgbodsedabo ob dgbaggtabo gamabhngoo,
mdemgong gobbmMEngamgdy, 3bd 0gmb hodmmzgmomo i3bgbhandgbol 390Ld0¢8g.

9L 063MGAdE0d dmombmzgos GDPR-ob dg-14 dybemom gzgms mGmasebodognnbmaonl, bonabsoy a3tsbhondgmds o bbgs
dboggodsd dnngmgl 39GbmbagmyMo dmboggdgon o oM 36l doggdyemo ydysgmeo dmbsiggdmo bdngdHobasb.

dmboggdms dgahm3zgdol abodbyemgos: dmdbdatgdmal ngbhnanloEns, bagoabom dmdbsbyigdol (sbgotndol
30bLbo, Mdbbgdnl goaMnibzs, goabogdal dgatmagds, bazMgoahm Mgahnbaol dga3sbyds, bazMgoahm Mabgzal
0630 o 9.0.) 336930 86 LogdEobm dmdbabykgdgonl dtmzsnwgtal bbgs badobhmmgdtngn 30emYdYEgdgoal
dgbbemgde. o3 d08bnm dgndemgod ©edndagogl dg9dgan 3ghbmbogmyta dmboggdgdn: bLobgmmoa, 3zeMa, doboo bmdgho,
dobodommo, s03g00L Mk, dmbagdgdo 306oEMdnl adoEabnyMmgdgmo m3ndgbdhnab s m3ndgbhab sbgmo,
O™, 300830600 30009M 3d©E5dd (3060O30M0 300gM 3odEgdd) Hhababgta, dmdamaggmds, gmgdhedmbyema
a3mbhob dobsddbmo, (Hgrgaambol bmdgha, gowobol vbgatndol bmdgha, IP dobodsdma, dndpnbamyg boagddnobmos,
dndnboty Lozotm 03969309, 3l omgmegdabs s BHghmMal og30bsblgdal 369396300L dgbobgd 3obmbom
dmmbmazbogmo bbgs dmboggdgdo.

dmbogdho 3Gm3500960: Lo goh™m s bb3d 33068b6LM0 NbLHOHIYHION S domo 3ogmNdgMgdn, MRBNENITYMO
699bBhM00 o dmbogdmo 008900 3g9GLMbagMo mM3Ndgbhgdal dmbsizgdgonl dgbodmbdgomawm (3dsgobyemo

™ 33d96(hg00b dmborgdms 0887900 o bbzs Laghmedmtmabm dmbsorgdms 008700), YR3egdadmbogmo dgdmbdgdal
699bBhM00 (bmpoMonmaE admbdgdmo mbasbmb Mggbhegdo o bbgs dmboggdms 008900), Jdgyybebm dobmo
699bBhM900 o dg8mnoyo dgbadmgdemmonl dgmbg dobgdn, dmbobgmgmdal Mggbh®oa, 3madsbogdal goghmnsbgdyemo
dm3oemggonb bogdggdn, 3maddebogdn, Mmdmgdni obaMdmgdgb boghmedmtmabm babdngdalb Mggbh®mL, bbzs dodgdo.
bgbgdaL LMo bod odmg399bgds MbhoNdgMNl o Lbgs dbatggdal 3mbazngbEndgM Mol dmemadngobmob
96000



dmboggdmo dgatmggdal dodabo: goghnl dobmzs

30bodNyemo doBbom dgbodemms sdydoggl dgdgan 396bmbogmybn nbazmcddozns: bobgema, 3zata, dobswa bmdgha,
dobodommo, s03g00L Mk, dmbogdgdo d06dMdnl 8doEsLHYGMgdgmo MINdgbhnoab, gemgddhtmbymo
a3mbhob dobsdsbmn, Hgegambal bmdgho, gowoboal obgatadal bmdgba, IP dobodobmo, goabool vbgakndol
3dmbobgbo.

dmbogdms 30m30009Mg00: Lo gEohm, Lda3nbabbm, bdgsewobom s (db) gemgdhMmbymo aymal obgbgdymgdgoo,
dmbabgmgmdnl 0gaobidgdn, dmzamgms 3mbbmeawamgdyema bogdggdal addndazgdgmmo 3mddsabogon, bb3d dotgdn.
bagbgdal by Los godmgd3zgybgds a3cr0bhNBYMNL s bbgs dbdtdtgms dghbmbacmyt dmboEgdms oEzaL
3moh0gno.



