paysera

MocnenHa akTyanusauunsa: 29.07.2020 r.

[lonyYaBaHe Ha naallaHwa 4Ype3 VIHTepHeT C pa3njallaTesiHn KapTu

HedunHununn

FeHepanHo cnopasyMeHue - [eHepasHO CropasyMeHne 3a nNaaTeXXHW YCAyrun, YAMTo yCioBUa ce npunarat
3a TbproseLa.

Jeno3uT - cpefcTBaTa, CbXpaHaBaHM B Paysera cMeTKaTa Ha Tbproeeua, KOUTO obe3nevyaBaT UCKaHMATa Ha
naaTuuTe KbM Tbhproeevua, NPOM3TUYaLLM OT CMOPOBE.

EneKTpOHeH Maras3uH - yeb caliiT Ha TbproseLa, yKasaH BbB BbnpocHuKka, kbaeTo TbproeelbT npeasara
CBOUTE CTOKM U YCAYI .

Bb3cTaHOBsIBaHE Ha CyMa - UCK cpelly KnneHTa da Bb3CTaHOBW NapuyHU CpeacTBa Nnpu ocriopeBaHe Ha
TpaH3akumaTa, CbrnacHoO NpasuiaTa n pernameHTuTe Ha ICCO (MexxayHapoOoHU opraHu3aLmm 3a KpeanTHU
KapTwn).

BBbNPOCHMUK - BLIMPOCHUK, KbAeTo ThproBeubT NpeaocTaBsa noapobHa nHdopmaums 3a cebe cu, cBos
€/1eKTPOHEH MarasuH, CTOKM U YCIYr, KaKTo U BUAa Ha NMpYeMaHuTe KapTu. BbNpOCHUKBT € Hepa3aesHa YacT
OT HacToAWOTO donbJ/HEHNE.

KapTa - pasnnawaTtenHa KapTta Visa/Visa Electron, MasterCard nnn Maestro, non3eaHa 3a M3BbpLUBAHE Ha
TpaH3akuumu.

KapToabp>Xaten - opuanyecko nnm husnvecko nuue, KoeTo nnatla ¢ KaptaTa 3a CTOKWU W/Wan YyCyr Ha
Tbproeeua B €/IEKTPOHHUSA MarasuH.

TobproeBewy - KineHT Ha cuctemMaTa Paysera, opnon4ecko nmue, pernctpmpaHo B TbproBCKUS PerucTbp Ha
Obp>KaBa-yJeHKa Ha EC, konTo e cknto4nn FeHepanHOTO cnopa3yMeHue ¢ Paysera 1 KOMTO npofasBa CTOKU U
yCJyru, U3non3Banknm egHa nian rnoseye ycayru 3a nosiy4aBaHe Ha naawaHusa 3a Tbprosun, Noco4eHn B
CnctemaTa n npepocTtaBeHun oT Paysera, KakTo 1 Bb3HaMepsBa fa U3MN0Ji13Ba npenpofageHaTa ycyra Ha
Paysera no nosly4aBaHe Ha niaawaHma 4Ypes NHTepHeT ¢ pasniawaTesHn KapTu.

(*YToyHeHue: KoraTo pa3nopeanbuTe Ha FeHepaIHOTO CropasyMeHMe 3a NAaTEXHW YCyrn ce npunaraT 3a
BCUYKN KNIMEHTN - KakTo Tbprosuu, Taka v Apyrn KnmeHTn, ce nsrnonssa TepMUHBLT "KineHT", a KoraTo
pasnopenbuTe Ha F'eHepasHOTO CNOpa3yMeHMe 3a NIaTEXHW YCYr ce npuaaraT caMo 3a Tbprosuwu, ce
n3nonsea TepMnHBLT "Tbproeeu”).

PCI DSS - cTaHAapT 3@ CUFYPHOCT Ha AaHHUTE Npu pa3nsallaHe C NiaTeXHN KapTu.

KynyBau - naaTteubT UW/WIN KPaNHUAT NMoJslydaTen Ha NpenocTaBsaHUTE YyCyrn n CTOKMUTE, NMpoAaBaHn oT
Tbproseua, nonssaw, CncremaTa 3a nojsly4aBaHe Ha nJjalaHus.
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MpoeKT - NnoapobHO onNncaHMe Ha CTOKUTE N/UIn yCcayruTe, NpenocTaBaHM OT Tbproeeua 3a LesnTe Ha
rnojlydaBaHe Ha rnjawaHna ot Kynysadunm 3a CTOKWU/YCnyru, npenoctaBsaHN UM oT Tbprosevla, 4pes metoanTe,
nocoyeHm B CnuctemaTa.

BaHka-napTHboOp - 6aHKa, KOATO NpefoCcTaBsa ycjyraTa 3a npuemMaHe u yrnpasJfieHe Ha KapTu n cn
CbTPYAHMYM C Paysera npu ocurypsisaHe Ha TbprogeLa Ha Bb3MOXKHOCTTa Aa Npuema nnallaHnsa ¢ KapTu oT
Kynysa4uTe (AS Magnetiq Bank, reg. Nr. LV50103189561, adr. Brivibas 54, Ryga, Latvija, LV-1011,
https://magnetigbank.com (&, info@magnetigbank.com).

Ycnyra no nepuoauvuyHu naawaHus - ycjyra, KosTo no3soJjissa Ha Tbproeeua ga rnpenocrtaBn Ha KynyBada
Bb3MOXXHOCT [a Ce perncTpupa 3a aBToMaTUYHO TaKCyBaHe, KakKTo 1 My NO3BOJISBa Aa TaKCyBa aBTOMAaTU4YHO
n/vnn perynapHo Kynysada, NON3Baky pa3njawaTtenHaTa KapTa Ha Kynysayva.

MpaBuna 3a aHy/iIMpaHe Ha NOKYMNKM - Npasuaa, nyban4yHo npencTtaBeHn 1 NOTBbLPAEHM OT Tbproeeua,
perynmpawin aHyJIMPaHETOo Ha MOKYMKW Ha CTOKW WU/UAN YyCNYTrn, HanpaBeHU B eJIeKTPOHHUA MarasuH Ha
Tovproseua.

NpaBuna u pasnopepn6m - MNpasuna 3a paboTa Ha Visa Europe & w/unu Mpasuna u pasnopendu Ha
MasterCard Q B TAXHaTa akTyaJiHa Bepcus.

UnTepdenc - nitepgenc (cohptyep) mexny Paysera n Tbproeeua, ocurypssall, npuemMaHeTo Ha CbobLeHns
3a aBTOpM3aLMs Ha TpaH3aKuMa 1 yrnpasneHne Ha KapTu B peaJilHO BpeMe.

TpaH3aKuma - PNUHAHCOBO AENCTBUE, N3MBJIHEHO 3@ U3BBLPLUBAHETO HA MOKYMKA Ha CTOKU UKW YCYru B
eNeKTPOHHUA MarasuH, Non3Bakn KapTaTa.

JaHHM 3a TpaH3aKuMsa - MHpopMaLMa 3a TpaH3akKumMaTa, MHpopMaumnsa 3a KapTaTa, n3nosa3BaHa 3a
TpaH3aKkuuaTa, n ngeHtuduumpaHe Ha KapToabpxKaTtens.

ICCO - MexxayHaponHu Visa n/unn MasterCard opraHmsauunm 3a KpeauTHU KapTu.

Obwmn pa3nopendbn

1. YcnyraTa 3a noJsiydaBaHe Ha njaawaHus 4pes NIHTepHeT ocurypssa Ha TbproeeL,a Bb3MOXKHOCT 3a
rnosiydaBaHe Ha niaawaHusa oT Kynysauu, nsnosssawm Kaptu, nocodyeHu B Cucrtemarta.

2. Mpwv n3nonssaHe Ha Tas3u ycJyra 3a Tbproeeua ca npuaIoKXMMn BCUYKM YCNOBUA Ha eHepaHOTO
crnopa3symeHue, JonbsaHeHueTo "llonyvyaBaHe Ha naawaHna oT Kynysayn 4ypes NHTepHeT", AoNbAHUTENHNTE
ycnosus, 3anerHanan B Toea JonbaHeHue n npasmnaTa Ha ICCO. TbproeeubT NOTBBLPXKAABA, Ye Ce e 3ano3Harsl
C HacToSAWMNTE YCJIOBUSA U Ce 3aAbJXKaBa [a rv cnassa. 3a Tbproseua ce npwuiaraT v npasuiaTa u
pernameHTnTe Ha ICCO. B cnyyan Ha HecboTBeTCTBME Mexay CriopasyMeHneTo, Herosute JOMmb/HEHUS U
npasunnaTta u pernameHTuTe Ha ICCO, ce npunaraT u MmaT nNpeBec NnpaswuiaTa n pernameHTuTe Ha ICCO.
YcnosusaTa B ToBa [onbJIHEHME Ce N3MN0J13BaT B CMUCHJa, NMOocoYeH B [[eHepasiIHOTO crnopasyMeHue.

3. Mpean n3nonseaHeTOo Ha Ta3n ycayra, TbproseubT TpabBa Aa nogane KbM Paysera:
3.1. cBOS NMpOeKT, cb3pageH B CnucremarTa;
3.2. nonbJIHEH BBMPOCHUK, NpefocTaBeH oT Paysera;

3.3. Apyrv LOKYMEeHTU, U3NcKkBaHu oT Paysera.
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YcnyraTa ce npefocTaBs caMo cfief KaTo TbproeeubT Nofane BCUYKN JOKYMEHTU N MHpOPMaL NS, USUCKBAHN
oT Paysera, n cneg kato Paysera (unn 6aHkaTa-napTHbop) onobpn Thproeeua.

4. Paysera nMa NpaBo Oa OTKa)ke Aa noTBbpamn [poekTa n Aa npenocTtaBu ycayraTta Ha Tbproeeua 6e3
HWKakKBoO 0b6sACHeHMe.

5. 3a Aa 3anoyHe fAa noJsi3Ba ycsyraTa, TbproBeubT TpsabBa Aa N3BBPLUM TEXHUYECKA UHTErpaums, B
CbOTBETCTBME C UHCTPYKLUMNTE 3a MHTErpauuns, npenoctaBeHn ot Paysera.

6. ToBa [onbaHEHMe nU3s1ara N onpepesns ycaoBmaTa 3a nojslyd4aBaHe Ha niaawaHusa 4ypes NIHTepHeT n
3a0bJKeHnATa Ha CTpaHnTe, KoraTo lMnateubT nnawa Ha Tbproeeua ¢ KapTn no NHTepHeT.

7. ToBa [lonb/HEHME € N3FOTBEHO B CbOTBETCTBME CHC 3aKOHOA4ATENICTBOTO Ha EBponenckus cbios,
persamMeHTMpaLLo NpenoCTaBaAHETO Ha MJAaTEeXHN YCYyrn 1N NaawaHna ¢ pasniawaTesiHu KapTu, npasniaTa u
1 pernameHTnTe Ha ICCO 1 npaBnnaTa 3a U3MoA3BaHe Ha KapTu, onpeaesieHn oT baHKMTe-NapTHbOPU Ha
Paysera.

8. ToBa [lonb/HEHME e Hepa3aesiHa YacT oT [eHepaHOTO criopa3syMeHune n Tpsbea aa 6bae YeTeHo U
VHTEpPNpeTMpaHo 3ae4HO0 C Hero, B CbOTBETCTBME C 06WNA KOHTEKCT Ha AOrOBOPHUTE OOKYMEHTMU.

9. [lonb/IHEHMETO MOXKe [a Ce npuaara caMmo 3a IPULNYECKUN NnLa, KOUTO Ca perncTpmpaHn B TbproBCKUs
pPerncTbp Ha CTpaHa-4JeHKa Ha EBponeiickuns cbio3 1 ca ckao4mnam FeHepanHoOTo cnopa3yMeHue c Paysera.

[lpaBa v 3a4bJ/KEHVA Ha TbproseLa

10. TbproBeubT Ce 3a4bJ/KaBa:

10.1. pa npmema ot Kaptoabpxatena Kaptun, konto ca 6unm noco4eHn BbB BbNpocHMKa Ha Tbproeeua KaTo
MiaTeXHN MHCTPYMEHTU 3a CTOKU N YCJIyruy, NpefoCTaBsAHN B eNeKTPOHHUSA Mara3nH Ha Tbproeeua;

10.2. na nnauia KOMUCMOHHA 3a yc/lyraTa, KOsiTo € nocoyeHa Ha yeb cainTa Ha Paysera ;

10.3. ako KapToabp>XaTeNsT 0TKa)ke 3aKyneHUTe CTOKM U/UAn yCAyrn nnm ako TbproBeubT He JOCTaBu
CTOKMTE U/UAN YCNYruTe KOPEKTHO, C/iel NoJlyYaBaHe Ha CbOTBETHaTa UH(opMaums TbproBeLbT ce
3a4b/XKaBa Aa BbpHe Ha KapToabp)KaTessi cyMmaTa Ha TPaH3aKUMaTa, YaCcTUYHO UK M3LUSI0, B CbOTBETCTBUE
c MpaBnnaTa 3a OTMsIHA Ha MOKYMNKW, MOTBbLPAEHM OT Tbproeua 1 NybaMyHoO AOCTbMNHU 3a KynyBayuuTe;

10.4. cnep nony4vyaBaHe Ha cbobuieHneTo oT Paysera 3a Bb3CTaHOBSIBAaHE Ha CyMaTa, TbproBeubT ce
3aAbJIXKaBa Aa MHdopMuMpa Paysera 3a CBOETO peLleHNe B paMKUTE Ha 3 KaJleHAapHU OHU: Oanu LWe N3BbpLIK
W 0CMOPU Bb3CTAaHOBABAHETO Ha CyMaTa, NPenocTaBaliky Ha Paysera OKyMeHTU, MOTBbPXKAABALLN
TpaH3akumsaTa. AKo TbproBeubT He € CbrraceH ¢ XasibaTa Ha KynyBaya U C M3MCKBAHETO 3a Bb3CTaHOBSIBaHe
Ha CyMa 1 ro ocrnopBa, TbproeeubT TpsabBa Aa MNOKPME BCUYKM Pa3xXoan, MPOM3TMYaALLM OT Cropa, BKIIOYUTENHO
KOMUCMOHHATa 3a pa3rfieXXaHeTo Ha OrJlakBaHeTo 1 XKanbaTa, KaKTo 1 NoTeHUWanHn apbutpakHu pasxoau;

10.5. pa n3nonsea camo nHTepdenca, npenoctaBeH oT Paysera 3a npueMaHe Ha KapTu B €1IeEKTPOHHUSA
MarasuH;

10.6. pa ce yBepwu, 4ye cayxutenute/npencrasutennTe Ha TbprosewLa ca OTroBoOpHW 3a npusaraHeTo Ha ToBa
JonbnHeHue, npasmnnaTa n pernameHTuTe Ha ICCO n TeXxHUTE N3MEHEHUS;

10.7. pa cu CbTPYAHUYM N Oa ocurypsea Ha Paysera Heobxoanmo nomoL, B Csly4al Ha CNop OTHOCHO
TpaH3aKunmTe Ha KapToobp)XaTesnTe B e/IEKTPOHHUSA MarasuH;
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10.8. pa nHopMmmpa Paysera 3a BCAKaKBN M3MaMU UM HEOTOPU3UPAHU 0encTeus, CBbp3aHu ¢ KapTn u
M3NbJIHEHMNE HA 3a4bJ/IXKEHUATa, N3/10)KEHN B ToBa [JoNbJHEHUE;

10.9. na npnema BCUYKU BaMOHW U NOAXOAALWO naeHTUUUmMpaHn Kaptm KaTo MHCTPYMEHT 3a 6e3HannyHum
naawaHng 3a CTOKU U/MAn yCcayri, NoCoYBanKun LLleHaTa Ha CTOKUTE W/MAn ycnyruTe no BpemMe Ha
TPaH3aKUNATa;

10.10. pa rapaHTUpa cnasBaHeTo Ha NpaBwuaaTa n pernameHTuTe Ha ICCO, KaKTO N OpYyrn U3UCKBAHMSA Ha
ICCO, Ha cBOSI eNeKTpPOHeH MarasuH;

10.11. pa n3npawa Konua OT OKYMEHTU, NOTBBbPXAAaBaLLWM TPaH3aKUMATa N MONCKaHW oT Paysera, He no-
KbCHO OT 3 KajsleHA4apHM OHW OT NoJsiy4aBaHETOo Ha 3asBKaTa (Mo hakc, efleKTPOHHa nolla, npenopbYaHa nowa
WX Mo APYr HayMH, Korato 06CTOATENCTBOTO Ha AOCTaBkaTa MoXe Oa 6bae noTBbpaeHO). AKo TbproeeybT
He MO)XKe [ia U3NpaTu NCKAaHUTE [OKYMEHTU B PaMKMUTE Ha CPOKa, NMOCOYEH Mo-rope, Ton Tpsabea na yBeaomm B
nncmeHa ¢popMa 1 ga noco4m gaTtaTa Ha NpedaBaHe Ha MHGopMaLMATa, KaKTO U NpuinHaTa nHpopMaumnaTa
[a He 6bae nanpateHa CBOeBpPEMEHHO nnam n3obwo aa He 6bAe n3npaTeHa. AKO NpeacTaBuTenaT Ha Paysera
oTunae Ha MACTOo Npu Tbproseua, TOW/TA MMa NpPaBo Aa NoJlyyu Konue oT nHpopMaumaTa, NOTBbpKJaBalLla
TpaH3akKumnaTa;

10.12. pa cna3Ba eHepaNHOTO Criopa3syMeHune Ha Paysera, Herosute JONb/HEHUSA, MHCTPYKUMMUTE Ha BaHKaTa-
MapTHLOP (aKo TakMBa Ca OCUIypPEeHU Npes3 nepuofa Ha N3nbjHeHNe Ha AOrOBOPHUTE 3a4bJIKEHNs) U
npasuiaTta Ha Me)xayHapoOHWUTE OpraHu3aumnn 3a KpeauTHN KapTu. 3adbJ/IXKEHNEeTO e BaJIngHOo 1 3a
npasunaTa, HapeabuTe U N3NCKBaHUATa 3a NpueMaHe Ha KapTu, npueTun cied nognvceaHe Ha ToBa
JonbnHeHune;

10.13. pa rapaHTupa, 4e HerosaTa AeNHOCT e 3aKOHHa U e oCTaHe 3aKOHHa Mo BPeMeTOo Ha CpoKa Ha
BaJINAHOCT Ha JONbJIHEHNETO, KaKTO U Ye crnas3Ba U e crna3Ba HOPMATUBHUTE aKTOBE, MPUIOXUMU CbIr1acHO
MeCTOHaxoXXOeHVeTo Ha TbproeeLua, KakTo 1 NpaBuaTa u pernameHTuTe Ha ICCO;

10.14. no nckaHe Ha Paysera fa ce npefoTBpaTu HapyLweHWe Ha ToBa JonbJHeHWe nauv rnpasunaTta u
pernameHTuTe Ha ICCO, TbproeeubT Ce 3abJ/IXKaBa fa NpefoTBpaTN TakoBa HapyLweHue B 3-AHEBEH CPOK OT
rnojlyyaBaHe Ha yBeOMJIEHUNETO;

10.15. ToproBeLbT MOXXe Aa MNosi3Ba ycJjyraTa no noJsiydaBaHe Ha rnjiawaHusa caMo B €JIEKTPOHHUTE MarasmHum
Ha Tbproeeua n camo oT NHTepHeT agpecute (URL), kKonTto ca 6uam nocovyeHn BbB BbnpocHnKa, nogageH ot
Tbproseua, KakTo 1 B [poekTa, n NOTBbPLAEHM OT Paysera. AKO MMa HAKAKBU NMPOMeHU B MH(opMauuaTa,
rnocoyeHa B NOTBbpPAEHUSA MpoeKT n/unm BvnpocHuk, TeproeeubT He3abaBHO MHGoOpMUpa Paysera 3a TAX K
n3MeHeHunsaTa Ha lNpoekTa u/vnm BbNpocHMKa ce NoTBbPXKLaBaT, Cbr/laCcHO CbllaTa rnpouenypa KakTo 3a
camms MNpoekT n/mnun BunpocHUK;

10.16. Nnpn NnonckBaHe OT CTpaHa Ha Paysera, He3abaBHO Aa M3BbPLUBa MPOMEHU NO cBoUTE yeb canTose,
KaKTO 1 Aa U3BbpLUBa APYrvM Heobxoammm n NnoaxoasaLwm AeNcTens, 3a ga ce rapaHTupa cbbnogaBaHeTo oT
Tbproeeua Ha npasunaTa Ha ICCO 3a N3N0N3BAHETO Ha TbPrOBCKU MapKu;

10.17. pa u3npaTn BCUYKN OOKYMEHTU N MHGOPMaL NS, MOUCKaHW OT Paysera (ako TbproBeubT HE N3MNbJIHN
M3NCKBaHuATa, Paysera nma npaBo Aa NpeycTaHOBU NPefoCTaBAHETO Ha yCyrin);

10.18. cBOEBpPEMEHHO fa NpefocTaBs Ha Paysera akTyaslHUA afpec Ha BCEKN OT CBOUTE OpMCU, BCUYKN UMeHa/
TbProBCKM HAaUMEHOBaHMS, No4 KOMTo TbproBeubT onepupa 1 KOMTO U3MO0J3Ba, U MbJHO ONMMCaHWe Ha
npoZiaBaHUTE CTOKWU U NpeaoCcTaBsHUTE YCIyru;

10.19. pa vHdopMupa KapToabp)XaTenmTte Nno ACeH N HeABYCMUCJSIEH Ha4YUH 3a NMpueMaHeTo nuiun
HenpneMaHeTOo Ha onpefeneHn pasniawaTenHn KapTy, No-CrneLmasHo 4pes nokaseBaHe Ha cBos yebcanT Ha
Jlora, oTHacsLWM ce 0o NPUEMAHETO Ha pa3niallaTesHUTe KapTu, No ACHO BU3yasn3npaH Ha4YnuH v B
CbOTBETCTBME C U3NCKBAHUATA Ha BaHKaTa-nNapTHLOP;



10.20. ACHO 1 HeABYCMUCIEHO Aa UHGopMUpa KapToabp)xaTens 3a CaMOJIMYHOCTTa Ha TbproeeLa BbB BCUYKU
TOYKW Ha B3aMMOLENCTBUE, Taka Ye KapToabp)XaTeNAT JIECHO Aa MOXXe Aa pa3nnym Tbproeeua oT BCsAKa
Lpyra cTpaHa (KaTo AOCTaBYMK Ha MPOAYKTU WAN yCNyru KbM Tbproeeua);

10.21. pa ocurypm Te3m n3nckeaHus Ha yebcanta Ha Tbproseua:

10.21.1. Ha BMAHO MACTO Ha yebcanTa foa BU3yaansupa n ngeHtTugpumumpa nMeTo Ha Tbproeeua 1 BCAKa apyra
MHdopMaLnsa, NocovyeHa Ha yebcanTa;

10.21.2. ToproeeusbT TpabBa foa rapaHTUpa, 4e Kaptoobp>aTenaT pa3bupa, 4ye TbproeeubT € OTrOBOPEH 3a
TpaH3akuuAaTa, BKJIYNTESNIHO JOCTaBKaTa Ha NPoAYKTUTe (He3aBUCUMO Aann ca Pu3ndeckn nim gurntanHm)
NN NpefoCcTaBAHETO Ha YCAYruTe, KOMTO Cca NpeaMeT Ha TpaH3aKkuuaTa, 3a 06cny)XBaHe Ha KJINeHTU 1
paspellaBaHe Ha CNOPOBeE, B CbOTBETCTBUE C YCJI0BUATA, NPUSIOXKMMN 3@ TpaH3aKLmATa.

10.22. npy nckaHe oT CcTpaHa Ha Paysera cBoeBpeMeHHO fa NpefocTaBn Ha Paysera usinata nuHgpopmaums n
[OKYMeHTauus, KoaTo Paysera cyMTa 3a Heobxoanma 3a U3nbJHEHUE Ha ToBa [lonbjHeHMe. TbproeeubT ce
3allbJI>KaBa CBOEBpPeMeHHO 1 6e3 HeornpaBaaHo 3abaBsHe na yBenoMsiBa Paysera B MMcMeHa hopMa 3a BCUYKMU
npoMeHu B NpefocTaBeHaTa MHdopMauus (ocobeHo 3a NpoMeHn B NpegMeTa Ha AeNHOCT Ha pupmaTa,
npoMeHu BbB BUAA Ha NPOAYKTOBaTa rama, npoda>kba uam AM3MHI Ha KOMMaHKSTa, KakTo U BCAKa gpyra
npomMsiHa Ha cobCcTBeHMKa, NpaBHaTa popMa UM UMETO Ha APY>XEeCTBOTO; MPOMEHN BbB (PUHAHCOBOTO
CbCTOAHME Ha Tbprosewa, KOMTo 6Mxa MOrM Aa 3acTpallaT NPaBUIHOTO U3NBIHEHNE Ha 3aA4b/KEHMATa Ha
Tbproeeua, NponsTUYaLlLy oT ToBa JonbaHeHNe). TbproBeubT € AJTbXXEH, NP NMOUCKBaHE OT CTpaHa Ha
Paysera, fa NpenocTaBy OOKYMEHTU, KOUTO Ca Ha €3UK, Pa3/inieH OT aHrJIMACKN, 3aeQHO CbC 3aBepeH

aHr IMNCKKN npeBod. TbproBeubT rapaHTMpa, Ye usnaTa NnpefocTaBeHa MHPopMaLus e BApHa N Ab/KNMA;

10.23. pa cnasBa 3aKOHOBUTE pa3nopenbu, Npuaoxxmmm 3a Tbproeeua n Heropute 6musHec AenHoOCTH, No-
cneumnanHo 3aKOHOAATEsNICTBOTO U pa3nopenbuTe 3a 3ainTa Ha noTpebutenute. TbproBeubT NpenocTaBs
cnefHaTa uHdopMaums 3a CTOKUTE N YCNYruTe, npeanaraHn Yypes ceonte yebcanToBe 1 3a KOUTO Npegnara
naawaHe c KapTu, KaTo usnaTta nHpopMaumnsa e npeacrtaBeHa rno npeymnsHo GopMynmpaH, CeH, IeCHO
[OCTbMNEH U YMECTEH HauyuH, KaKTO N B CbOTBETCTBMUE CHC 3aKOHOBUTE pa3znopendu:

10.23.1. NBAHOTO UME K agpec Ha cepgannule, TbproBCKNS PErnMcTbP, B KONTO € perncTpmpaHo ApyXecTBoTo,
EVK n uanata gpyra nHgopmaums, koato Tpsbea aa 6bae npepoctaseHa B b1M3HeC KopecnoHAeHUWS, B
CBHOTBETCTBME C NMPUSIOXKMMOTO 3aKOHOLATENCTBO;

10.23.2. O6wu ycnoems, pasnopendbm 0oTHOCHO NPaBOTO 3a OTMAHa U/Uan BpbLlaHe, CBbp3aHM C obpaboTkaTa
Ha Bb3CTaHOBSBaHE Ha CyMW 1, KoraTo e Heob6xoaAnMo, NpefBapuTesiHa OroBopHa MHgopMaums;

10.23.4. pbp>XaBuTe, B KOUTO ThbproeeubT U3BbPLUBA AOCTAaBKU, N YCJIOBUATA 3a AOCTaBKa, KOUTO ce
npunarart;

10.23.5. BanyTaTa, B KOATO wWe 6baaT 3annaTteHn CTOKUTE N yCayruTe Ha Tbproeeua;

10.23.6. nbaHMA agpec Ha oTaena 3a obcnyxBaHe Ha KIMEHTU Ha TbproeeLa, BKAOYNTENHO BCUYKN HAJIMYHUN
CpefcCTBa 3a KOMYHUKaUWUS;

10.23.7. pa3nopep,6|/| 3a 3allnTa Ha OaHHWNTE, no-cneunajHo NPpUMHUMUMNNTE 3a 3alllnTa Ha OaHHWTE, nMpularaHin
OoT Tbproeeua Npu N3nosa3BaHETO Ha KJIMEHTCKU JaHHU U 06p860TKaTa Ha OaHHW 3a NJlalllaHNA;

10.23.8. HaNWM4YHM Npoueaypwn 3a CUrYpPHOCT (Hanpumep npoueaypuTe 3a yAoCTOBepSABaHE, N3MNO03BaHM 3a
KapToBW MaallaHus);

10.23.9. NbJHO OMMUCaHMe Ha CTOKUTE U YCIIyruTe, npeasaraHu ot Tbproeeua;

10.23.10. cpok 3a hakTypupaHe 1 CPOK 3a N3NbJIHEHNE Ha OOroBOpPa;



10.23.11. yTo4HsABaHE Ha BpeMeTO, B KoeTo e 6bae aebutupaHa KaprtaTta.
11. TbproBeybT HAMa MPaBo:

11.1. pa Ha4yncnaABa AOMbJIHMTEsIHA TakKca, 3a Aa Ce U3BbPLUKM NNawaHe ¢ KapTa (C n3KJl0YeHME Ha CllydanTe,
KoraTo TOBa € NOCOYEHO B 3aKOHOAATEJNICTBOTO U cbobpa3eHo ¢ Paysera n 6aHkaTa-napTHbLOP, B CbOTBETCTBME
C npaBuiaTa Ha ICCO). AKO gonb/HUTENHAaTa TakCca € NOCOYeHa B 3aKOHO4ATENCTBOTO, T4 Tpabea na 6vae
BKJIlOMEHA B CyMaTa Ha TpaH3aKuusATa 1 He Moxxe ada 6bvae cbbupaHa oTaenHo;

11.2. pa 3afjaBa MMUHMMaJIHa CyMa Ha TpaH3aKuus;

11.3. pa npueMa KapTaTa KaTo rnJjallaHe c uen ga ce NoKpuaT uiam pedmHaHcupaT APYrn CTOKU UAn yCayrn,
WM HAKAKBO OPYro 3afbJ/DKeHue, U3BBbH NocoYeHnTe B ToBa JonbsiHeHUe nin BbB BbLNpocHMKa;

11.4. pa n3pasa napu B 6poin 3a TpaH3akUMATa UK Cnep HelHaTa OTMSHA;

11.5. pa n3paBa MeHUTENHULA, YeK UV APYr niaTexeH AOKYMEHT 3a A0MNbJIHUTENIHN NJlalaHuns 3a
M3BbpLIBaHe Ha TpaH3aKUMAaTa;

11.6. pa pasgens TpaH3akuMaTa Ha OTAEJIHU YacTu;

11.7. pa cbxpaHsaBa N pasKpuBa Ha TpeTu Jnua JaHHW Ha KapToabp>XaTess, HOMepa Ha KapTaTa, faTaTa Ha
BaNMAHOCT Ha KapTaTa, CVC/CVV n BCcsKakBa gpyra nHpopMaumsa, cBbp3aHa C NnpnemMaHeTo Ha KapTaTa unan
KapToobp)xaTtens. Ta3m oTroBOPHOCT Ha Tbproeela e 6e3cpoyHa;

11.8. pa npuemMa KapTaTa KaTo NJjaTeXeH MHCTPYMEHT 3a TbProBCKa AENHOCT, U3BbPLUEHA OT TPETO nLE;
11.9. pa n3paBa eNeKTPOHHW NMapu KaTo pesynTtaT OoT TpaH3aKunAaTa;

11.10. na n3nonsea JaHHUTe Ha KapTaTa 3a Apyru uenm, oceeH 3a obpaboTka Ha TpaH3akumaTa, npeau, cneg
M rMo Bpeme Ha TpaH3akuuAaTa;

11.11. pa nogaBa 3a U3NbJIHEHVe TpaH3aKLUNS, KOATO € He3aKOHHa UJn Hepa3pewleHa oT KapToabp>xaTtens,
KOraTo TOBa € N3BeCTHO Ha Tbproeeua wuian ce npeanosara, 4ye Tpssbsa ga My e U3BECTHO; CbLLO Taka,
TpaH3aKums, KOATO € N3NbJIHEHA C el u3MaMa CbC CbrflacmeTo Ha Tbproseua. TbpropeubT HOCK
OTrOBOPHOCT 3a OENCTBMATa Ha CBOUTE C/IYXUTENN, areHTu, NnocpeaHuLUmM n NnpencrtasuTesnn 3a 3NbJAHEHNETO
Ha ycnosuaTa Ha ToBa [JonbJHeHue;

11.12. pna paskpuBa MHGOPMaLMA Ha TPeTU nLa, KOSATO e CTaHasla N3BeCTHa Npu U3NbJIHEHME Ha
3a4BbJ/KEHNSATA, N3NI0XKEHN B TOBa [lONbAHEHME.

11.13. pa nogaBa TpaH3aKLUWUM C KAapTW, KOUTO Npean ToBa Ca buam oTxBbpJieHN oT BaHKaTa-NapTHLOP.
OTxBbpaeHnTe oT baHKaTa-NapTHLOP TPaH3aKuMK C KapTu ce obpaboTBaT caMo B CbOTBETCTBME C NpaBusaTa
n pernameHTuTe Ha ICCO;

11.14. pa npefnara Ha KapToabpXKaTeNs Bb3MOXKHOCT Aa Ce perucrtpupa e4HOBPEMEHHO C eiHa TpaH3aKuua
3@ pa3INYHU YCNYTr U/WMAN YNeHCTBa, NpefocTaBeHn oT Thbproseua uam KOMMaHum Ha TPpeTu CTPaHu
(,KpbCTOCaAHM Npogakbn“);

11.15 pa npeTeHaupa 3a 3arJiallaHe Ha HEe3aKOHHW WU aMOpasiHU CTOKU WU YCIYTI;
11.16. pa npuema lMnaTexHaTa KapTa, NpeacTaBeHa pusnyeckn ot KaptogbpxaTtens;
11.17. pa u3sncksa oT KapToobp)KaTesia fa ce OTKa)ke OT NpaBoTO fa OCrnopu TpaH3akums;

11.18. pa pa3pelwaBa CbMHUTESIHX TPaH3aKUuK, no-cneunasHo ako:



11.18.1. no nckaHe Ha Kaptogbp>kaTensa obwaTta CyMa Ha NiaTeXxHaTa TpaH3akuma ga 6bae pasnpeneneHa
MeXxnay HAKoNKO KapTu;

11.18.2. npegn nnawaHeTo KapToabpXXaTenaTt cbobLim 3a noTeHUunanHn npobnemMn c NnpneMaHeTo Ha
KapTaTa; nnm

11.18.3. 6bAe M3BbPLIEHA NOBEYE OT edHa NaaTeXHa TPaH3aKLumMsa No pa3siIMdyHO BpeMme C efHa U cbla KapTa B
paMKnUTe Ha ABa (2) mocnenoBaTesIHM KaJleH4apHW OHW.

12. TbproBeuUbT NOTBLPXKAABA M Ce Cbriacsga, Ye:

12.1. ICCO ca eQUHCTBEHNTE N N3KIIOHYNTENHN COBCTBEHULN HA TbProBCKUTE MapKM Ha KapTuTe. TbproeeubT
MOXKe Aa M3MoJi3Ba JIOro, TbProBCKM Mapku 1 3Haum Ha ICCO nnm 6aHkaTa-NnapTHbOP 3a MAaPKETUHIOBU LLEN
CaMo C nMpenBapuTesIHO MMCMEHO Cbrnacme Ha baHkaTa-NapTHLOP, OCBEH aKo He € OTOPM3MPaH No APYyr Ha4yuH
3a TOBa;

12.2. ICCO moxxe no BCSAKO BpeMe, He3abaBHO, 6e3 npefgBapuTeNIHO NpenynpexXxaeHne 1 rno KakBaTto 1 aa e
npuynHa pga 3abpaHn Ha Tbproeeua Aa M3M0J3Ba TbPrOBCKUTE MapKW Ha KapTUTE NW/MNK fa npekpaTu
HacToAwoTo [lonbsHeHMe ¢ Tbproeeua (TakuBa npasa UMa n baHkaTa-NnapTHbLOP);

12.3. ICCO mo)xe no BCSAKO BpeMe fa npueene B AeNCTBME N3NBJIHEHNETO Ha KOATO U Aa € Kiay3a oT
npaBuiaTa un pernameHTuTe Ha ICCO 1 ga 3abpaHun Ha Tbproeeua Aa N3BbPLUBA KAKBATO 1 Aa € AENHOCT,
KOSITO MPUYUHSABA UK MOXXKe Oa npuynHu Bpena Ha ICCO, BK/IOYMTESHO olleTsABaHe Ha BusHec penyTaumnsa u
LeTn, KOMTo MoraT da nMaT oTpuuaTenHo Bb34AENCTBNE BbPXY LenocTTa Ha CuctemaTa 3a obMeH u
npeacTasfasBaT 3anjaxa 3a noseputesnHa nHpopmauma Ha ICCO;

12.4. TbproBeubT We Cha3Ba BCUYKM NPUNOXKUMU NpaBuia n pernameHTn Ha ICCO, kKaTo ce B3eMaT npensus
CbOTBETHUTE N3MEHEHUS N OOMbJIHEHNE HA NpPaBUIaTa;

12.5. TbproeeubT HAMa Aa ocnopBa COBCTBEHOCTTa Ha TbProOBCKU MapKu Ha KapTuTe;

12.6. TbproBeubT We Ce Bb34bpPXKa OT BCAKAKBU OENCTBUSA, KOUTO MoraT fa nonpeyaT Win Bb3npensaTcTBaT
ICCO oT npunaraHeTo Ha TeXHUTe rnpasa.

13. B n3kno4nTenHun cay4am (Hanpumep, ako TovproeeusbT gocturHe 1.000.000 € roguweH obem Ha
TpaH3aKuMM Ha Mapka Ha KapTa (Visa unm Mastercard)), npu nsmckeaHe ot 6aHkaTa-napTHbop unm ICCO pa
MPOABL/KM MPefoCcTaBAHETO Ha yCayru, oT Tbproeeua Moxxe ga 6bae nonckaHo fa nognuviie AUPeKTHO
crnopasyMeHune ¢ 6aHKaTa-napTHLOP U Aa NpekpaTn UM n3MeHn Toea [JonbiHEeHNe, CbrNacHO U3NCKBaAHUATA
Ha 6baHkaTa-napTHLOpP wan ICCO.

[lpaBa ¥ 3a4bJ/KeHWA Ha Paysera

14. Ype3 nHtepgenca Paysera npexsbpia MHGOpMaUna 3a TpaH3akunaTa, NnpegocTaBeHa oT Tbproeeua, Ha
6aHKaTa-NapTHbLOP, KAaKTO U OTroBopa Ha 6aHKaTa-NapTHLOP KbM TbproeBeLa NoO OTHOLWEHUE Ha TpaH3akumaTa.

15. Paysera uma npaBo fga U3nUCKBa MHGpopMaUKnsa 3a Bb3CTaHOBABaHe Ha CyMU N Apyra MHGopMaLms 3a
Tbproeeua, NonckaHa ot 6baHkaTa-napTHbop unm ICCO.

16. Paysera nHcdopmMmupa Tbproeeua, 4e KakTo Paysera, Taka n 6aHKaTa-napTHLOP UMaT NpaBo Aa:

16.1. 3agbp>aT cpencTBaTa OoT TpaH3akUmMATa 3a CPOK A0 5 paboTHU AHW, aKo, Cbr1aCcHO N3NCKBaAHUATA U
npenopbkuTe Ha ICCO, TpaH3akumaTa Tpabea ga 6bae nposepeHa;



16.2. 3aabpXaT cpeacTBaTa OoT TpaH3akuuaTa 3a cpok Ao 180 aHu, ako, cbriacHo npasuniaTa Ha ICCO, e
nofajeHa 3asiBKa 3a Bb3CTaHOBSABaHe Ha CyMa WM MMa peaJsiHa onacHOCT nofobHo nckaHe ga 6bvae
nonafeHo;

16.3. 3agbpXKaT cpefcTBaTa OT TpaH3akuMATa M aBTopM3aunsaTa Ha gpyrun TpaH3akumu, ako Ma CbMHeHue 3a
rnpaHe Ha napu uan Apyru CbMHUTENHW TpaH3akuun.

17. Paysera nma npaso Aa:

17.1. npucnagHe cyMmuTe Ha TpaH3akuum oT Paysera cMeTKaTa Ha TbproeeLa Npu UCKaHUA 3a Bb3CTaHOBSBaHe
Ha CyMu, B CbOTBETCTBUE C npasuniaTta Ha ICCO;

17.2. 3agbp>a CyMN, KOUTO CbOTBETCTBAT Ha PUHAHCOBMN NCKaHMA, NnoganeHn KbM Tbproeeua oT Paysera nnnm
6aHKaTa-nNapTHLOP;

17.3. npoBepsBa fanau onepaynmnTe, U3BbPLUBAHM OT ThproeevLa, OTroBapAaT Ha YCJ/I0BMATa Ha TOBA
JonbnHeHune;

17.4. Paysera nma npaBo fa U3NCKBa M TbproeseubT Npenoctasda Ha Paysera cBouTe BbTPELLHM Npouenypu,
CBbp3aHW C Bpb3kaTa Ha NHTepdenca n ynpasieHNeTo N 0OTMSAHaTa Ha njawaHuns, He No-KbCHOo oT 7
KaJZleH4apHW OHW OT MoJly4aBaHeTo Ha UCKaHeTo;

17.5. 3agbprka no Paysera cMeTKaTa Ha TbproeeLa BCUYKU CYMU 3a pa3xoau, HanpaseHW oT Paysera BbB
BPpb3Ka C AEeNHOCTTa Ha Tbproeeua u TpaH3aKUUNTE B €IeKTPOHHUSA MY MarasuH, BKAOYUTENHO rnobu,
HanoXxeHun oT 6baHkaTa-napTHboOp Wan ICCO, cbaebHn pa3HOCKK 1N ocnopBaHW CyMu Ha TpaH3aKuuu.

18. Paysera ce 3aabJ/)KaBa Aa Ccna3Ba BCUYKU U3nckBaHmsa Ha PCl DSS (CTaHgapT 3a CUFYpPHOCT Ha AaHHUTE
nMpu pasniallaHe C naaTeXXHW KapTun), KOUTO ce npuaaraT 3a Paysera, LOKOJIKOTO Te Ce OTHacAT 40
CbXpaHeHneTo, 06paboTBaHETO M NMPEXBBLPSAHETO Ha OAaHHW Ha MAATEXHU KapTuW, KaKTO N CUTYPHOCTTa U
cpefaTa Ha CbXxpaHsABaHe Ha JaHHUTe Ha NaaTeXHUTe KapTu.

19. Mpwn NpepocTaBAHETO Ha NiaTexXxHn ycnyru Paysera obpaboTBa NMM4yHMTE AaHHW Ha KynyBauunTe, KaTo
naaTum, CbrilacHO U3MCKBaHMATA Ha 3aKOHa 3a NMpaBHaTa 3alinTa Ha JINYHUTE AaHHW Ha Penybnanka Jintea un
O6LwmA pernaMmeHT 3a 3aliMTa Ha gaHHUTe Ha EC. MpuHunnuTe 3a 06paboTka Ha INYHK OaHHWK Ca

pernameHTupaHu ot JeknapaumsaTa 3a NOBEPUTESIHOCT.

20. JInyHnTe gaHHM Ha KynyBayuTe, KOUTO He Ca BKJIIOYEHU B KaTeropusaTa Ha JIMYHUTE OaHHW, MOCOYEHa B YJ1.
19 ot Cnopa3ymeHmneTo, ce obpaboTBaT B CbOTBETCTBME CbC COpa3yMeHneTo 3a 06paboTKa Ha NMYHUN OaHHW,
CKoYeHo Mexay Toproseua u Paysera.

[lnauwlaHe n OTrOBOPHOCT

21. Paysera ce aHrakupa fa kpeamtupa cymuTe Ha TpaH3akumu, N3BbpLIBaHM OT KyrnyBayun, C U3KJIIOYEHME Ha
KOMUCMOHHUNTE, No Paysera cmeTkaTa, Noco4eHa oT Tbproseua. KOMUCUOHHUTE, KOUTO Ce npunarart, ca
noco4eHn Ha yeb canTa Ha Paysera.

22. Paysera uma npaBo Aa 3a4bp>XM 0eno3nT no Paysera cMeTKaTa Ha Tbproeeua B cpok Ao 180 gHm (ako He
Ca nofaneHun 3a8BKM 3a Bb3CTaHOBSABaHe Ha cymun). CTaHOapTHUAT pa3Mep Ha Aerno3nTa OT 3a4bprKaHu
cpefncTBa M BPEMETO Ha HeroBoTO 3aAbpXXaHe ca Nnoco4eHn Tyk. Paysera Mmoxxe fla onpegenn MHAUBMAyaHO
3a BCeKM Tbprosewy, Apyr pasMep Ha Aerno3nTa N CPOKa Ha HEroBOTO 3a4bpiKaHe.

23. Paysera nma npaBo 6e3 npeaBapuTENHO N3BECTUE Aa YABPXXN OT KOATO U Aa e Paysera cMeTKa Ha
Tbproeeua cnegHUTE CyMU:


https://www.paysera.mk/#
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23.1. cymaTa Ha TpaH3akuuaTa, ako Paysera e nonydumna nHgopmaumsa oT baHKaTa-NnapTHLOP 3a
Bb3CTaHoBsIBaHe Ha cyMa unu chargeback, n3sbplieHo B cboTBETCTBME C MpaBuaaTa n pernameHTuTe Ha ICCO;

23.2. BCUYKK r1obu nnm apyrn Takcu, HasoxXeHn Ha Paysera oT 6aHkaTa-napTHbop n/mnm ICCO 3a Tbproeeua
3a HeCBOeBpeMEeHHO nofaBaHe Ha nHdopMaumnaTa, NoTBbPXKAaBalla TpaH3aKumMATa;

23.3. BCUYKM rnobu nam gpyrmn Takcm, HasaoXXeHn Ha Paysera npsko nam KOCBeHO OT BaHKaTa-napTHLOP U/nan
ICCO, LOKONKOTO Te3U rnobu nnm gpyru TakCu ca Ha/oXKeHU BCIeACTBME Ha TpaH3akuumTe Ha Tbproeeua nam
nopaav rpewkn Ha Tbproeeua, U3BbPLUEHW NPU NpuemMaHe Ha KapTun nav nopaam nsrnpawiaHe Ha rnorpeLuHu,
HEeBEepHW JaHHW, UK Ca CBbP3aHM C U3NbJHEHNEeTO Ha ToBa JonbJHEHMuE;

23.4. BcuYKK rnobu, opyru TakCu UamM HarpaseHW pa3xoau, HaloXeHn Ha Paysera oT 6aHKaTa-napTHbLOP W/unm
ICCO, ako TbproBeUbT HapywaBa nNpasuaaTa U pernameHTuTe Ha ICCO, BKAKOYUTENIHO, HO HE CaMo, Cayydaun,
CBbp3aHN C Bb3CTAaHOBSIBaHE Ha CyMU, CYMU MO HE3aKOHHW TpaH3akuun n obpaboTka Ha TpaH3aKLuuMu.
HanpaBeHuTe pa3xogun BKAKOYBAT pa3xonuTte Ha Paysera n pasxoanTe Ha baHkaTa-napTHbop, ako ICCO Hanara
rnoba, ceBbp3aHa ¢ TpaH3akuuaTa (-Mnute) Ha Tbproeeua;

23.5. Bcnykun rnobu, gpyrn Takcm Uam HanpaBeHW pa3xoan, HasoXXeHn Ha Paysera oT 6aHKaTa-napTHbOP U/uaun
ICCO, ako TbproeeubT paskpue faHHM 3a KapTaTa Ha TpeTa CTpaHa Wiv u3nos3ea MHGopMauns, nosiyyeHa Ha
6a3aTa Ha ToBa [JonbaHeHUe, MO APYr HE3aKOHEH U HeaobpoCbBECTEH HAYWH;

23.6. BCUYKM rnobu, opyrn Takcm nam HarnpaBeHn pa3xoaun, HasoXXeHn Ha Paysera oT 6aHKaTa-napTHLOP U/nan
ICCO, ako TbproeeuUbT He € CbXpaHWUA AaHHW 3a TpaH3akKumaTa (C N3KAYeHne Ha YYBCTBUTENHN AaHHMU,
3abpaHeHn ga 6bOaT CbXpaHABaAHW, CbrlaCcHO U3NCKBaHMATa Ha PCl DSS);

23.7. ako TbproeeubT HapyLwu feHepasiHOTO cropa3syMeHune n/unm Toea JonbJHEHVE N NOpPaAu Ta3u NMpUYnHa
Paysera e noHecsia pa3xogu.

24. B cny4an, 4e ICCO Hanoxu rnoba nnm gpyra Takca Ha Paysera nnum 6baHkaTa-napTHLOP nopaau
HapylleHne, CBbP3aHOo C TpaH3akKuMnTe Ha Thproeeua nim ApYru U3NCKBaHMA Mo HAaCTOAWOTO JonbaHeHne
nNun npaBuiaTa un pernameHTuTe Ha ICCO, TbproBeubT Ce 3a4bJIXKaBa, NPU MbPBO UCKaHe, Aa obe3weTun
Paysera 3a nofo6bHu rnobn nnm Takcm u/vnu ga ru 3ansaaTtn. 3a Tas3n Uuen He ce B3uMa noj BHUMaHue gaau
napuyHaTa CaHKLMSA e onpaBAaHa. 3agb/KeHneTo 3a obesleTeHne ce npunara n ako TbproBeubT He € nMan
Bb3MOXXHOCT fa OTNpaBn Bb3pakeHne uam ga ce sawuntu npegn nnawaHeTo ot Paysera. Paysera nma rnpaso
0a YAbPXWN CcyMun OT Paysera cMeTkaTa Ha Tbproeeua B CncrtemaTa, 3a Aa NOKpMeE BCUYKN F106M 1 BCUYKK
ApYyru pasxonmn, KOUTO ca NnpeTbprieHn BCieACTBME NN 3apain HapyLlleHne Ha Tbproeewua, 1 CbLLO Taka Aa
MoKpue BCMYKM pa3xoamn Ha Paysera n 6aHKaTa-napTHLOP 3a NpPeAoTBpPaTsABaHE Ha HapyLEHUS.

25. AKO HAMa JoCTaTbyHO cpeacTBa no Paysera cmeTkaTa Ha Tbproeeua 3a NOKpMBaHe Ha rnobu, pasxogn nam
Opyrn oMHaHCOBW 3a4bJ/IXXEHNA Nno ToBa JonbsiHeHUe, TbproBeubT Cce 3afb/KaBa Aa 3annaTu Ha Paysera
HeobxoguMUTe CymMun B paMKUTe Ha 5 paboTHM OHM OT Nosly4yaBaHe Ha yBedoMaeHneTo oT Paysera, 4ypes
npeBe)gaHe Ha noco4vyeHaTa CyMa No CMeTKa, yYKa3aHa oT Paysera.

26. TbproeeubT HEOTMEHUMO YyMbJIHOMOLLaBa Paysera ga yobp>ka oT Tbproeeua CyMu, CBbpP3aHn C
pasrae)xnaHe Ha »anbu Ha Tbproeeua 1 CNOPOBE 3a Bb3CTAaHOBABAHE Ha CyMn Uamn rnobu, 6e3 gonbaHUTENHO
MOTBBbPXLAEHWNE NN U3PUYHO NMBJIHOMOLLHO 3a TOoBa.

27. TbproBeubT rapaHTUpa U HOCK NpPsiKa OTFOBOPHOCT npen Paysera rno BCAKO BpeMe 3a NpPaBuHOTO
N3NbJHEHNE Ha NoeTUTE 3a4b/DKEHNS MO HACTOAWOTO Jonb/HEHNE, KaKTo M 3a CTPMKTHOTO Cna3BaHe Ha
MpasunaTa n pasnopenbuTe.

28. TvproeeubT Ce 3a4b/KaBa da obesweTaBa Paysera n ga npenna3sa Paysera oT BCAKakBU WETH,
rnponsTunydallin oT gencTema nnn 6e3nencTems oT CTpaHa Ha Tbproeeua. B Tasn Bpb3ka TbproeeybT noema 1
pa3xoguTe 3a NpaBHa 3allMTa Ha Paysera, BKJIIOYUTENTHO BCUYKU CbAebHM TaKCh 1 aABOKATCKU XOHOpapMu.



29. B cny4an, 4e TbproeeubT HapyLwwn ToBa JonbaHeHne n/unu MNpasunaTa n pasnopenbute Ha ICCO, Paysera
CbLLO MMa NpaBo Aa:

29.1. yobp>Ka cpeacTBa Ha TbproeeLla, 4OKATO MOCOYEHO HapyLUeHNE Ce KOpUrnpa n HasaoXxeHuTte rnobu ce
3annaTaT n3ysano;

29.2. na npekpaTn He3abaBHO NpenoCTaBAHETO Ha ycayraTa no ToBa Jonb/IHEHME N, B U3KJIOYUTESIHU Cly4Yaun,
rno apyru JonbaHeHUsa u FeHepasiHOTO cnopa3yMeHue.

30. TbproBeuUbT CbLLO Ce 3aAbJ/KaBa Aa naaTtu rnoba oT 25 000 eBpo 3a BCAKO CbLECTBEHO HAPYLLUEHME Ha
pa3nopenbuTe Ha ToBa [onb/HEHNE.

31. Paysera He HOCK OTIrOBOPHOCT 3a 3arybu Ha Tbproeeua uam TpPeTU InLa, Bb3HUKHaAN Nopaan AenCcTBuS
nnn 6es3gencTeme Ha KOMyHUKALMOHHN KOMOaHUW, Apyrn 6aHkn nan Tpetm anua.

32. Paysera He HOCM OTrOBOPHOCT 3a 3arybu Ha Tbproseua, Bb3HUKHaAN Nopaan 3agbp)KaHe Ha cpeacTeaTa
UM OTMSIHA Ha TPaH3aKuuATa, U3BbpLUEeHa Npu ycaoBuaTa Ha Tosa JonbaHeHue nnu FeHepasiHOTO
cnopasyMeHue.

OaonT

33. Paysera, 6aHKkaTa-napTHLOP U/nam ICCO umaT NpaBo fa U3BbPLWIBAT FOAULWHN NN HANIOXKEHU OT
VHUWAEHTN MeCTHU OAUTU Ha pupMaTa, CUCTEeMUTE N NOMeLLeHUsATa Ha Tbproeeua nam CBbp3aHU MecTa,
cucTemu, npencraBnasBalln MHTeEpeC, Wan AoCTaBYMLM Ha YyCAyru Ha Tbproeua, KaTo ThbproBeubT rapaHTupa,
ye ce npenocTaBsa HeobXoAMMMAT [OCTHMN 3a TOBA. ThProBeUbT Ce 3a4b/KaBa Aa 3anjaTu BCUYKM pa3xoau,
npon3TunYyalln BbB Bpb3Ka C oauT Ha Paysera, 6aHkaTa-napTHbop u/unu ICCO.

MpekpaTsaBaHe Ha NPeaoCTaBAHETO Ha YCayru

34. Paysera nma npaBo He3abaBHO 1 eQHOCTPAHHO Aa NPeKpaTu NpeaoCcTaBAHETO Ha yc/yraTa, CbrlacHo
[onb/HEeHMEeTOo, 1 Aa NpeyCcTaHOBM CbTPYAHUYECTBOTO C Thproeeua, KaTo ro MHopMMpa 3a ToBa, ako
yCTaHOBMU, Ye:

34.1. TeproeeubT NpenocTaBs HEeBAPHa MHpopMauusa Ha Paysera;

34.2. TbproeeubT He e NHpopMupan Paysera 3a NpoMsAHa B NpaBHUA CTaTyT Ha Tbproseua 1Win HAKakBa Apyra
Ba)KHa MHMopMaL s, 3as0XKeHa B ToBa [lonbJ/IHEHNE;

34.3. TbproBeuUbT He OTroBaps Ha U3NCKBAHMATA WM NpenopbkuTe Ha ICCO 1Ay HapyllaBa HAKOSA OT
pasnopenbuTe Ha ToBa LOMbJIHEHUE;

34.4. TbproBeUbT € B HECbCTOATENHOCT/e HenlaTe)xxocrnocobe;
34.5. Paysera akayHTbT Ha TbproBeua e 6un 6nokupaH;

34.6. TbproBeUbT Ce 3aHNMaBa C AENHOCT, KOSATO MOXXe [la HaBpeau Ha penyTaunaTa Ha Paysera, Ha 6aHkaTa-
napTHeop unn ICCO;

34.7. TbproBeua n3BbpLliBa TpaH3aKLMK, KOUTO Ce CYMTAT 3a M3MaMa WU/Unam He3aKoHHa AENHOCT;

34.8. TbproBeubT, HapyLWaBanky ycTaHOBEHaTa npouedypa, n3nofa3ea ycayraTta Ha nosiy4aBaHe Ha njawaHus
4ype3 pasnsalwaTesIHKM KapTu Ha agpecn Ha yeb cantose (URL), kouTo He ca noco4vyeHu B poeKkTa Ha



TbproseLa UM HEroBUTe U3IMEHeHUA N He ca Bunn NnoTebpAEHN OT Paysera;
34.9. ako ICCO nnn napTHbopcKkaTa 6aHKa ro n3nckear,;
34.10. B Apyrv 3Ha4uMum ciy4daun.

35. MNpeaynpexxaeHNeTo 3a NpekpaTsaBaHe Ha NpedoCTaBAHETO Ha ycayraTa He ocBoboxxaaBa Tbproeeua oT
3a4bJ/PKEHNETO Aa NOKpue BCUYKK 3arybu, a cbLlo Taka He ocBoboxxaaBa Apyrn TbproBuu OT N3MNbJIHEHME Ha
3a4b/KeHusATa KbM Paysera.

36. Paysera nma npaBo Aa NpekpaTu NpefoCTaBsAHETOo Ha YCJIYIM B CbOTBETCTBME C HACTOAWOTO JonbJHeHWe
6e3 npeaBapuTenHo npeaynpexaeHue, ako baHkaTa-napTHLOP OTKaXke Aa NpefocTaBu UM HAMa NpaBo Aa
npenocTaBa HacTosWaTa ycjyra nin He MOXKe [la U3MN0J13Ba CbOTBETHUTE TbProBCKN MapKu Ha KapTu, a CbLUOo
1 ako Paysera n3rybum npaBoTo Cu fa NpefocTaBs CbOTBETHUTE YCAYTU.

Pasnopenbu, cBbp3aHK C ycayraTa no neprnoavyHy nnallaHms

37. 3a ga n3nonsBa ycsyraTta no nepmoanydHun nnawaHusa, TeproeeubT Npencrtassa Ha Paysera CbOTBETHUA
MPOEKT UM NU3MEHEHME Ha NPOEKT. BCnykm ropenocoyeHmn ycnoBumsa BaXkaT 3a Tbproeeua, Noa3ealy ycayraTta
Mo NepMognyHunN NnawaHnsa B 4ONbJHEHNE KbM KJlay3UTe, NOCOYEHU B Ta3n CeKuus.

38. B cny4an, 4e TbproeeybT NpUemMe TPaH3aKLUuKW, CBbpP3aHM C NepnognyHn nnawaHmsa, TbproeeybT Tpsabea
ha nNpenocTaBn MHGOpPMaUns Ha KapToabp>kaTesnsd OTHOCHO TOBa KakBU JencTemsa Tpsabea ga npepnpnemMe
KapToabp)xaTendaT, 3a Aa OTMEHU AOCTaBKaTa Ha CTOKM WU/UAN YCAYTn N CbOTBETHUTE TaKCK, KOraTo
KapToabp)xaTenaTt aHysmpa CTOKUTE U/unm ycnyrnte, u He Tpsabsa Oa usnpawa gaHHW 3a TPaH3aKUuUnM KbM
ICCO, koraTto ICCO nnm nHcTuTyumnaTa-nigaten Ha KapToabp)xaTtens 3as8u NnogobHo npekpaTsiBaHe Mo UCKaHe
Ha KapTogbpxaTtens.

39. 3a pa vu3nosa3Ba ycsyrata no NepuoanyHmn nnawaHus, TeproeeubT TpsAbBa Aa CKOYM CNOpa3yMeHme 3a
rnepuoanydHn nNnawanmsa (HapuyaHo no-gonay "CMMN") c Kynyeaya, 4pe3 KoeTo TbproeeybT Tpsbea:

39.1. ma NoJsyyu N3puUYHO Cblrlacke oT cTpaHa Ha KynyBada 3a NeprMoanyHo TakCyBaHe B MOMeHTa Ha
pa3nJawaHeTo unm npoga)kbaTa BbB Bpb3Ka C ycsyraTa no NepuoanyHun niawlaHnusa u ga ce crnopasymee 3a
NPOABLJIKUTENHOCTTA Ha AafeHOTO pa3peLleHune;

39.2. npn Nnosiy4aBaHe Ha ToBa Cbriacue TbproeeubT TpsabBa Oa npenoctasm Ha KynyBada cnefHaTa
MHopMauns:

39.2.1. paTtaTa Ha NJallaHe N ganu Ta e huKcMpaHa nnm NoaneXXun Ha NpPoMsHa;
39.2.2. NOroBOPEHUSAT HAYUH Ha KOMYHUKALIMA 33 O6bAellaTa KOPeCcnoHAEHLNS.

39.3. na 3ana3n OoKa3aTesICTBO 3a TOBa pa3pelleHne BbB hopMaT, B KOUTO TO e NpefocTaBeHo (KaTo umenn,
APYr eNeKTPOHEH 3annuc UM AOKYMEHT Ha XapTUEH HOCUTEN, NN ACHO ONMUCaHME Ha MpoLieca, ako
pa3peleHneTo e JaJeHO U3PUYHO Mo BPEME Ha MpoLeca U HAMa Bb3MOXKHOCT MpouechT Aa 6bae npoab/iKeH
6e3 npenocTaBsaHe Ha paspeLleHne), 3a CpOKa Ha Ta3u NoBTapsLla ce TpaH3aKUMa 1 aa ro npefocTaBmn Ha
Paysera (nn Ha n3gaTtens Ha KapTaTa Ha KynyBaya) Npu UCKaHe OT TAXHa CTpaHa.

40. BCUYKM NoBTapsALWM ce/NepnognyHm TpaH3akumm Tpabea ga 6baat otopmsmpaHu. Npm HEBB3MOXKHOCT Aa
ce Nosy4u paspelleHne 3a NepmoamnyHo niallaHe nan nanpalaHe 3a KJAMPUHE Ha NoBTapslla ce TpaH3aKuums,
KOATO Npeaun ToBa e buna oTxBbpJIEHa, MOXe Aa AoBefe A0 HecboTBeTCcTBUE C ICCO.

41. TbproeeubT TpsAbBa Oa rapaHTUpa, 4e TON/TS:



41.1. He BKJIOYBA APYrN TaKCU UAN MNaLllaHUs, pa3udyHn oT Te3un, nocoyeHu B CIIMT;

41.2. He UHUUMMNPa NepnoanyHa TpaH3aKLUMs, ako NoJly4n OTroBop, NOCOYBALL OTMEHEHO pa3peLleHme 3a
6baewm TpaH3aKUnK;

41.3. He n3npalla HEKOPEKTHM Nan 3abny>xaaBallin 4aHHW 32 pa3pelleHne/aBTopusauns B onuT aa nlberHete
WMHCTPYKUMNTE 3a NpeyCcTaHOBsIBaHe, AafleHN 3a KapTa;

41.4. He cbXxpaHsBa OAaHHUTE Ha KapTaTa cJie[ aBTopusaums.
42. TbproeeubT Tpsbaea:

42.1. na ce yBepu, 4Ye TaKCyBaHETO e NpekpaTeHo He3abaBHO, cnel KaTo KJIMEHTBbT U3NbJIHM YCJ1I0BUATA 3@
aHy/MpaHe - ga NpefocTaBy Ha KJIMEHTa NOTBbPXXAEHME 3a aHYJIMPaHe, BKAYMTENHO KOraTo NocaeaHoTo
niawiaHe e AbJIKMMO, aKo TO BCe OLLE HE e N3MNBJIHEHO, UK B CJlyYai, Ye Ce ObJIKN Bb3CTaHOBSIBaHe Ha CyMma,
kKora e 6bae 06paboTeHo Bb3CTaHOBABAHETO;

42.2. na rapaHTupa, Ye KJANEeHTHbT € YBeJOMEH, KOraTo CTOKMUTE UM YyCyrnTe He MoraT Aa 6baaT 4OCTaBeHU
W NpeaocTaBeHN Ha AOroBopeHaTa AaTa;

42.3. npa o6y4un nepcoHana Ha TbproseLa, OTroBapsLl 3a NpoaakobuTte n obcny>KBaHe Ha KJIMEHTU OTHOCHO
npaBUIHMTE Npoueaypy 3a nJallaHe 1 NnogaBaHe Ha NOBTapPSLWM ce/MepnoanyHn TpaH3aKLum.

43. TbproeeubT TpsibBa Aa M3MN0N3Ba AOrNOBOPEHNS METOA HAa KOMYHUKaLMA U fa YBEAOMU KAMEeHTa npeau
N3BbPLLBAHETO Ha NMepruoanYHa TPaH3aKLUMS N HEMOCPEACTBEHO C/iell HellHOTo obpaboTBaHe, ako e Hanule
HAKOE OT C/ieAHUTE YCJIOBUS:

43.1. n3MMHanNM Ca Hapj WecCT MeceLa OT NnpeavllHaTa nepnognyHa TpaH3akuums;

43.2. CIMN e n3aMeHeHO, BKJIIOYNTEJIHO BCSIKA NPOMsAHA B CyMaTa WKW faTaTa Ha nepuvoanvyHaTa TpaH3akuus.
44. TeproeeubT Tpsabsa Aa ocurypm cnegHoTo:

44.1. TbproeeusbT TpsAbBa Aa NpenocTaBu Npouenypa 3a OHMaNH aHyIMpPaHe Ha NepUoANYHN NnallaHns;

44.2. NMpoBeEpPKa Ha 3arnncnuTe 3a 3a4BKW 3a aHYyJInpaHe OT KIIMEHTUTE NN 3a OTMAHa Ha NoAgHOBABaHeE,
CBBbpP3aHU C nepnognvyHnTe nNnallaHnma,

44.3. ako 3asBKaTa 3a aHy/IMpaHe e rnoJiyyeHa TBbp/Ae KbCHO, 3a Aa NpeaoTBpaTyh nocsiegHaTa nepmognyHa
TpaH3aKUWs OT U3MNbJIHEHME MO CMETKaTa Ha KJIMeHTa, Aa 06paboTn KpeanTa Bb3MOXKHO Hal-CKOpPOo 1 Aa
yBe[loMU KJINeHTa.

44.4. AKO KIMEHT OCNOPW NepUOANYHa TPaH3aKUNS U/UNn n3gaTenaT Ha KapTaTa MHMLUUMPa BPbLaHe Ha CyMa
(chargeback), ToBa He Mmo)xe na 6bae ocnopeHo, cbrnacHo lNMpaBunaTta 1 pasnopeabute. TbproeeybT TpabBa
[Aa pa3rjiega To3u BbMPOC ANUPEKTHO C KJIMEHTa CW.

3aKKYUTENHM pa3nopenbu

45, [lonb/IHEHMETO BJIM3a B CUNa, cnefl KaTo ThproseubT 3as8BU MO €JIEKTPOHEH MbT CBOETO Chrjacue ¢
ycnoBusaTa Ha [lonb/IHEHMETO, KOETO Ce CHUTA 3a eNIeKTPOHEH NOANUC, N cnef KaTo TbproeeubT nogage
OOKYMEHTUTE, N3NCKBaHM OT Paysera.



46. N3pa3saBaiku CbriacneTo CU C YC/IOBMSATA Ha ToBa [onb/iHEHMe, KNMeHTBLT NOTBBLPXXAaBa, Ye Ton/Ts
pa3nofara ¢ BCMYKW HeobXxoaMmMm NpaBoMOLLUA Aa CKJIOYM AOroBOP 3a Ta3m ycayra oT MMeTo Ha
IOPUANYECKOTO SnLE.

ApxuB

Bepcua Ha cnopa3ymeHuneTo "lMony4yaBaHe Ha niawaHna 4ypes IHTepHeT € pasnfalwaTtesiHun KapTu" npeau
27.10.2020 .


https://www.paysera.mk/f/oppviacard_BG

