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[lonyYaBaHe Ha nNaalaHma oT Kynysadn 4pe3 VIHTepHeT

HedunHununn

FeHepanHo cnopasyMeHue - [[eHepasiHO CropasyMeHMe 3a NAaTeXHU YCAYrn, YAMTO YCN0BUA ce npunarat
3a TbproseLa.

Tbproseu, - KNnmeHTbT Ha cucteMaTa Paysera, KOWTO NpoAaBa CTOKWN U YCAYrK, U3MOA3BalKK egHa Uan noseye
yCJyru 3a nosiydaBaHe Ha naawaHusg 3a Tbproeuu, nocodyeHn B CnctemaTa n npenoctaBeHn oT Paysera.
(*YTouyHeHue: KoraTo pa3nopeanbute Ha FeHepaHOTO CriopasyMeHMe 3a NAaTeXHU yCyrn ce npunaraT 3a
BCUYKU KNNeHTU - KakTo Tbprosumn, Taka n opyrn KnmeHTu, ce nsnosssa TepMunHbT "KnmeHT", a KoraTto
pa3nopenbuTe Ha FeHepasIHOTO Cropa3yMeHMe 3a NJIAaTEXHW YCJYrn ce npuaaraT caMo 3a Tbprosuu, ce
1n3non3Ba TepMnHbT "Tbproeen).

KynyBau - niateubT U/WAN KPaNHUAT NnosyvyaTen Ha NpefocTaBsHUTE YCyr U CTOKMTE, MpodaBaHn oT
Tbproseua, nonseal, CucteMmaTta 3a NojsydYaBaHe Ha NallaHus.

MpoeKT - NnoapobHO onNncaHMe Ha CTOKUTE N/NAn yCayruTe, NpenocTaBaHM OoT Tbproeeua 3a LesanTe Ha
rnosy4aBaHe Ha nMiaawaHusa oT Kynyea4du 3a CTOKU/YCNyr, npenocTaBsaHM nM oT Tbproseua, 4pes metogunTe,
nocovyeHm B CnctemaTa.

Obwmn pasnopendbn

1. YcnyraTa 3a noJsiy4aBaHe Ha niallaHus Ype3 MHTepHeT ocurypsiBa Ha TbproeeLia Bb3MOXKHOCT Aa Nnojly4yaBa
nnawaHns oT Kynyea4un, nsnonssawm Paysera cMeTKa, CUICTEMUTE 3a €JIEKTPOHHO BaHKMpaHe, MOCOYEHN B
CucTtemaTa, KpeauTHU N 0ebuTtHn KapTn, 0603HavYeHn B CucTtemaTa, NAaTEXHN MHCTPYMEHTU, U34aAeHN OT
Paysera n gpyru metoau, noco4eHn B Cuctemara.

2. Mpu n3non3eaHe Ha Ta3u ycayra 3a TbProBUUTE Ca NPUIOXKMMN BCUYKN pa3nopeabu Ha FeHepanHoTo
criopasyMeHune U OONbAHUTENHUTE YCI0BUS, 3anerHanm B ToBa JonbaHeHne. TepMuHmuTe B ToBa [onbJ/HEHNE
ce 13Mnon3BaT B CMUCHJA, MNOCOYEH B [eHepasHOTO Cropa3yMeHue.

3. HauynHnTe 3a noslyYaBaHe Ha NalaHns ca yKasaHu TyK. KOHKpeTHM Ha4yMHKM 3a NoJlyYaBaHe Ha nJjalaHus
ce n3bupaT oT TbproeeLa Ha HeroBusi/HelMHNsA AKayHT Npu nofasaHe Ha lNpoekTa.

4. 3a fa U3nNon3Ba Ta3u ycnyra, TeproeeubT TpsAbBa Aa NpenocTaBu cBos MpoeKkT Ha Paysera, Kako U Apyru
JIOKYMEHTU, NU3NCKBaAHW OT Paysera.
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5. Paysera vMa npaBo Aa OTKa)ke Aa noTBbpau NpoekTa U ga npenoctaBu ycnyraTta Ha Tbproeeua 6e3
HVUKaKBO obscHeHue.

6. YcnyraTta ce npepnoctass, csieq Kato Paysera notebpau MNpoekTa Ha Thproseua n TbproeeLbT U3BBPLLN
MHTerpaumsaTa B CbOTBETCTBME C MHCTPYKLUNTE 3@ MHTEerpauns, npegoctaseHn oT Paysera. TbproBeubT MOXKe
[a non3Ba ycayraTa 3a rnosiydaBaHe Ha rnsjiawaHunsa caMo B TakKMBa eIeKTPOHHM MarasuHu Ha TbproseLla n camo
oT TakuBa MHTepHeT agpecu (URL), konto ca 6unum npensmnaeHn B lNMpoekTa, 3asBeH OT Thproeeua u
noTebpaeH oT Paysera. AKO Bb3HUKHAT U3MeHeHMs B MocoYeHaTa B NOTBbpAeHUA [poekT nHdopmauuns,
TbproeeubT Tpsbsa He3abaBHO Aa MHGopMMpa Paysera. U3meHeHnATa Ha MNpoekTa ce mofgasaT U
MOTBBbPXXAABaT CbIr1IaCHO npouenypaTa 3a camug MNpoekT.

7. Paysera npepocTass ycayraTa no noJsiydaBaHe Ha nnawaHusa ot Kynysaydum 4ypes WHTepHeT camo npu
ycnoBue, 4ye TbproeeybT, KONTO MMa 3a Lies Aa M3MNoJi3Ba NoHe eauH oT MeToauTe 3a nosiy4aBaHe Ha
nnawaHusa ot Kynysaynm 4ypes NHTepHeT, ce 3a4b/KU Aa UHCTaampa 1 N3nosi3Ba MeToa 3a noJsiy4aBaHe Ha
niawaHusa 4pes Paysera cMeTKa. AKO TbproseubT HE U3MbJHM BMEHEHOTO C Ta3un Kjlay3a 3a4b/KeHune,
ApyruTe MeToam 3a noJsiyd4aBaHe Ha niawaHmsa we 6baaT JeBakTUBMPaAHNM B CPOK OT 14 (YeTupumHapeceT)
paboTHW OHM Cnep n3npallaHe Ha yBeAOMJEHMETO KbM Tbproeeua. B ciyvyanm Ha MOBTOPHO HapyLUeHMe Ha
Tas3n Kfay3a, NpefoCcTaBAHETO Ha yCNyrm Moxe da 6bae npeycTtaHoBeHOo 6e3 npenunssecTme.

8. lonbsHeHMeTo "lMonyyYyaBaHe Ha nNaawaHna Ype3 NHTepHeT C pasnalwaTesiHn KapTn" ce npuiara 3a
Tbproeeua, KONTO UCKa Aa NOJ3Ba yCJyraTa 3a NoJlydaBaHe Ha MaallaHusg 4pes KpeanTHU 1 4ebutHu KapTn,
3ae4HO C HAaCTOSAWOTO Cropa3syMeHMe N gpyrute ynoMeHaTu, 1 TOW/Ta Tpsabea Aa OTroBaps Ha BCUYKMK
M3UCKBaHMA Ha ropecnoMeHaToTo JonbaHeHue.

9. KoraTto TbproeeubT € opnan4ecko nmue, C npueMaHeTo Ha yC/10BUATa Ha ToBa [lonbJsiHeHWe TbproeeubT
(npepcTaBnaBaWMAaT) NOTBBbPIXKOABA, Ye INLETO, KOETO AeNCTBa OT MMETO Ha Tbproeeua, pasnosiara C BCUYKN
HeobxoAMMK NpaBOMOLLMSA, 3@ Aa NOpbYa Ta3nm ycayra OT MMETO Ha IPUANYECKOTO nnue. ThbproeeubsbT e
ONbXXEH fa npefocTaBn BCUYKN OOKYMEHTU, HY>)KHUW 3a MOTBbpP)XAaBaHe Ha Te3M NpaBoOMOLLMSA, N0 NCKaHe Ha
Paysera.

LleHn n lMnaTexHa npouenypa

10. LleHnTe 3a nosiydaBaHe Ha nJjawaHusa 4ypes VIHTepHeT ca 0CoYeHU TYK. ThproBeubT NMOTBbPXKAABA, Ye ce e
3arno3Has BHUMATENIHO U B AeTaln C LeHNTE 1 YCN0BMATA 3a NoJlyHaBaHe Ha niallaHug, napuyHu npesoau,
KaKTO U C BCUYKK YCNyru Ha Paysera, KOUTO Ca NPUNOXKMMU 3@ HEr0 1 Ca OT 3HaYeHMne 3a Hero.

11. CymaTa (KOMMUCMOHHATA), KOSITO NpuUHaaneXxun Ha Paysera, ce npucnaga aBTOMaTU4YHO C/ied KaTo
TbproeeubT NMosy4n niawaHe. AKO KOMUCMOHHaTa He 6bae nprucnagHaTa No BpeMe Ha TpaH3akuusTa, Paysera
MMa MpaBo [1a yObPXN KOMUCMOHHATa NO-KbCHO. KOMUCMOHHATAa ce U34UCNIsiBa B LEHTOBE, 3aKPbIJIEHN KbM
ropHaTa NosoBUHaA.

12. TbproBeubT Ce 3aAbJ/KaBa Aa He HaJlara HUKaKBU AOMbJAHUTENHN TakcK, KoraTto KynyeBaynte nsbupat aa
nnawiaTt Ha Tbproeeua npe3 CuctemMaTa 1 He Ype3 APYru NaaTeXHU CUCTEMU, Aa He Hanara AOMbAHUTENHN
orpaHuYeHuns, KonTo Brxa Mornm fa AUCKpuMmHMpaT KynyBaunTe npu naawaHe ype3 CuctemMaTa, KakTo U
HaYMHWUTE Ha NiallaHe, NnpeanaraHy Ypes CucremaTa.

13. Paysera npuema oT KynyBa4da cymaTa, NOCOYEHa B NJIAaTEXHOTO HapexxaaHe (AOKYyMeHTa) 1 aBTOMaTMU4HO
yBeOoMsiBa MH(OpPMaLMOHHA cMCTeMa Ha TbproseLa 3a M3BbPLUEHOTO NiallaHe. CucTemMaTa CbLLO Taka
MHopMMpa KynyeBaumTe 3a YaKallun HapexaaHus. TbproBelbT Mo CBol n36op MoXxe fa ce 0TKa)ke OT Tasu

PYHKLNA.
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14. Paysera yBegomMsaBa 1 TbproBeubT NOTBbLPXKAABA, Ye pa3bupa, 4e 3a onpedesieHNn Ha4YMHU Ha NJallaHe
(HanpuMep ycayra No MHULUMUPaHE Ha NallaHe) nHhopMaumaTa 3a yCnewHo nnawaHe Ha KynyBada O3Ha4aBa
CaMo NOTBbPXXAEHNE, Ye KyrnyBaybT € U3BbPLUWI MJallaHeTOo, HO He € MOTBbPXXAEHNE, Ye MJallaHEeTo e
rnosyyeHo. Paysera He rapaHTupa, 4e KynyBadbT NO-KbCHO HAMa Aa OTMEHM MaallaHeTo 1 cpeacTBaTa Wwe
6bOaT 3aBepeHn No CMeTKaTa Ha Tbproeeua. MNpn npenocTaBsHe Ha ycayru nam npofarkba Ha cTokun 6e3
rnoJly4aBaHe Ha MJiallaHeTo (UM KoraTo njauwaHeTo € pe3epBUpaHo, CbrjlacHO YC0BMSATa Ha HAaCTOSALLOTO
OonbJIHeHME), TbproBeybT AENCTBa Ha CBOW COBCTBEH pUCK. TbproBeybT MOXe Oa usbepe ga noayyn
MHopMaLmMs 3a NOJIyHEHO MNJlalllaHe CaMo Cnej KaTo cpeacTBaTa 6bAaT 3aBepeHn No HeroBaTa CMETKa.

15. Paysera 3aBepsiBa Paysera cMeTKaTa Ha Tbproeeua CbC CYMUTE, KOUTO NpUHansiexxaTt Ha Tbproeeua 3a
HEeroBmUTEe CTOKN 1N YCNYIN , KOSTO CMETKa € OTKpUTa CblracHO yCN0BUATa Ha FeHepasiIHOTO cnopa3yMeHue.

16. Mo cunaTa Ha oThesIHa 3asiBKa OT CTpaHa Ha TbproseLa U CbC CbriacneTo Ha Paysera, Paysera moxe aa
npefocTaBn Ha TbproeeLa Bb3MOXHOCT Aa usbepe BCMYKM CpeacTBa, NOCTbNMAM NO CMeTKaTa, Aa 6baaTt
aBTOMaTUYHO KOHBEPTUPaHU B eiHa BanyTa.

17. ToproeeubT Ce Ccbrnacsea, 4e Paysera Mmo)xe fa M3Mnos3Ba npuxoguTe Uam 4acTt OT NpuxognTe, rnosyvyeHu
oT Tbproseua 3a NpefocTaBeHaTa ycJyra, no CBos npeueHka, 3a ga nnawa 6oHycn Ha Kynysada, 1 ToBa we
Ce CcYMTa 3a OTCTbIMKa, KOCBEHO NpefocTaBsHa Ha KynyBada oT Tbproseva.

18. TbproeeubT rapaHTMpa, Ye NnpofafeHNTe CTOKN N/UIN YyCIyrn HAMa fa NoAsnexXxaT Ha AOMbJHUTENTHN
TaKkcu, Tl KaTo CnctemaTa Ce M3Moa3Ba 3a njaallaHe.

19. N3Bsie4eHMETO NO CMeTKaTa 3a yCNyrmrte, NoCo4eHn B HAaCcToALWOTOo Jonb/iHEHNE N NpefoCTaBeHU Ha
Tbproeeua, KakTo 1 yabp>KaHaTa Takca 3a KOMUCMOHHA, e 6bae Ka4yeHo B CnuctemaTa nam, No UCKaHe Ha
Tbproeeua, ce n3npawia Ha MMenn agpeca, noganeH ot Tbproeeua. MI3Bne4yeHNeTo NoO CMeTKaTa e
paBHOCTONHO Ha OOC dakTypa, usganeHa 3a uHaHCcoBM ycnyru, ocsobogenmn ot OOC n KOHKpeTu3npaHn B
yneH 28 oT 3akoHa 3a A4C, B cboTBeTCTBME C KJay3u 18-1 oT lNpaBuiHUKa 3a usgaBaHe 1 NnpuiHaBaHe Ha
CYETOBOOHUTE AOKYMEHTU, N3MOJI3BAHN 33 U34YMCNSBAHE Ha AaHbUW, NOTBbPAEHM OT Pe3onoumna Ha
npaBuUTeNCTBOTO Ha Penybnuka JinTtea, nsganeHa Ha 29 man 2002 r. noa No 780. MNpwn nckaHe Ha Tbproeeua
0a Nnoayynm NMCMeHOo 1U3BJie4YeHne, NoANnUCcaHo 1 nognedyaTaHo oT Paysera, ce Ha4YUCAsBa Takca, onpeneneHa oT
Paysera.

20. Paysera cbxpaHsiBa KOMNUA OT MJaTEXHUN HapeXXJaHusa 3a He Mo-MaJiko oT 6 (wecT) Meceua, HO He MO-ObAro
OT onpenesieHoTo OT NPUIOXKNMMOTO 3aKOHOAATEJICTBO.

Bb3cTaHoBgABaHE Ha CyMW

21. AKo nnalliaHe, NpueTo B Non3a Ha Tbproeeua, TpabBa Aa 6bae BbpHaATO Ha KynyBaya, Paysera
Bb3CTaHOBSABA UssaTa UM 4acT OT cyMaTa Ha KynyBada no NMCMEHO ncKaHe Ha Tbproseua nam no uckaHe,
noganeHo B CuctemaTta. Bb3cTaHOBSABAaHETO Ha CpeACTBa Ce U3BbPLUBA MO CbLUMSA HAa4YUH, MO KOWTO e
M3BBbPLUEHO MNJalaHeTo (He ce Npefnara Bb3CTaHOBABaHe Ha cyMa B 6poin). KoMUCMOHHaTa, HasloXKeHa Ha
Tbproeeua 3a npMeMaHeTo Ha NogobHO nMnallaHe, He ce Bpbla Ha Tbproeeua. NMpean ga 6bae N3BBLPLUEHO
Bb3CTaHOBABaHETO Ha cyMun KbM KynyBada, CuctemaTa Noka3Ba KOMUCMOHHaTa 3a ycJlyraTa 3a BpblUaHe Ha
CyMWU.

22. B cnyyai, Ye nnaulaHeTo, NpueTo B NoJi3a Ha TbproBeua, € N3BBbPLLUEHO MO Hepa3peLleH HauuH (Kkpaxkba Ha
NAaTEXHN UHCTPYMEHTW, NAapoan UK APYrX CJlyYaun, KOraTo njiallaHeTo ce cHMTa 3a HeEOTOPU3MPaHO) 1
cpencTBaTa ca 6unm 6e3Bb3BpPaTHO yAbpXXaHU OoT Paysera, Paysera uMa npaBo fa npucnagHe cbliiaTa CyMa oT
Tbproeeua n TbproeeubT TpsibBa He3abaBHO Aa NpPexBbP/N Ha Paysera yaobp)XaHaTa CyMa U Aa Bb3CTaHOBM
Ha Paysera BCU4YKM pa3xonu, HanpaBeHW Nopaan TakMBa Hepa3peleHn nnawaHmns. Paysera He noeMa pucka u
He HOCY OTrOBOPHOCT 3a BpeauTe, MPUYMHEHN Nopaan HEOTOPU3MPAHN MaLlLaHNS, U3BbPLLUEHN Ype3 TPeTu



cuctemun. Ako TbproBelUbT He pa3snoJiara ¢ 4OCTaTbYHO cpeacTBa B CucTeMaTa, 3a [a Bb3CTaHOBMU
npeTbprneHnTe 3arybu, To TbproeeubT TpsabBa Aa npeeene HeobxoAMMaTa CymMa no rnocoyeHaTa oT Paysera
H6aHKoBa CMeTKa B paMKUTe Ha 7 (ceneM) KasneHOapHW OHW Criefl noslyYaBaHe Ha n3BecTueTo. Paysera
yBenomsaBa KnmeHTa 3a BCeKM TaKbB CJlyyYal Ype3 MHANBUAYANHO N3BECTUE No UMei.

23. B 3aBUCUMOCT OT KaTeropusaTa Ha lNpoekTa 1 MeToZla Ha niaulaHe, Paysera nMa NpaBo Oa onpenens
pa3sMepa Ha cpeficTBaTa, KOMTO Aa 6bAae noaabp)xaH no Paysera cmeTkaTa Ha Tbproseua (MapuyeH peseps),
3a [la Ce rapaHTMpaT B3eMaHusATa Ha NIaTUUTe, Ha/loXKeHN KbM TbproseLa, NpPou3THYaLln OT CropoBe.
Pa3MepbT Ha pe3epBa ce onpenens UHAMBUAYaIHO 3a BCcekn Tbproeel, B 3aBUCUMOCT OT clegHUTe pakTopu:

23.1. TbproBeUbT HaMbJIHO NpeKkpaTsABa CBOS BU3HEC UM nNpekpaTsaBa No-roasaMaTa 4YacT OT Hero;
23.2. TbproBeuUbT NPOMEHS CbLLECTBEHO CBOA Bu3Hec mopen;

23.3. IeHOCTTa, ocbliecTBsABaHa oT TbproseLa, NpeAcTaBisaBa 3Ha4YNTENIeH PUCK, B CpaBHEeHMe C AeNHOCTTa
Ha Apyrv TbproBuUW, MPenoCTaBALWM aHaNIOrNYHN YCIYTu;

23.4. 06WoT0 (hHAHCOBO CbCTOSAHNE Ha TbproBeLa ce € NPOMEHWNO;

23.5. TbproBeUbT € B HECbCTOATENHOCT/HEMNATEXKOCNOCOOHOCT NN No APYTrY NPUYNHN HE MOXXe Aa n3nnaauwa
3a4bJ/IKEHNSATa CBOEBPEMEHHO;

23.6. Paysera no ceBos cobcTBeHa npeLeHKa OCHOBATE/IHO CYMTaA, Ye ThbpProBeubT HE MOXKe Aa U3NbJIHABA
CBOUTE 3aAbJIKEHUS, CbrnacHo NeHepasHOTO cnopasyMeHue n Tosa JonbiHEHMKE;

23.7. Paysera noJsiy4aBa MHOro onjlakBaHus oT Kyrnysayn OTHOCHO ycjlyraTa rno noJsiy4asaHe Ha njawaHus,
CbrJlaCHO HaCTOALOTO CNopa3yMeHune, 3a9BKN 3a Bb3CTaHOBsABaHe Ha CyMW, AOK/IaAn 38 HEOTOPU3NPaHN
niawaHusa. MHoro o3HavaBa rnose4vye OT 2% OT BCUYKU MaTEXHWN onepauunuv, U3BbpLUEHU B MOJi3a Ha
Tobproseua.

24. CTpaHUTe MoraT Aa obcbXXAaT pa3Mepa Ha 3aabp)xaHe/610KMpaHe 1 CPoKa B OTAEIHO CropasyMeHue.

25. Paysera Moxke fa NpuioXXn BPEMEHHO pe3epBuUpaHe Ha NapuyHn cpencTsa, noayyvyeHn no Paysera cmeTkaTa
Ha Tbproeeua. CTaHAAPTHUAT NPOLEHT U CPOK Ha Nogo6bHa 6/10KMPOBKa Ca MOCOYEHM TYK. YCI0BUSATaA U
MPOLEHTBLT MoraT Aa 6baaT NpoMeHeHu, KaTo TbproeeubT 6bae yBeaomeH 30 KasieHOApHU OHU
npeaBapuTenHo. Ako KynyBaybT OTMEHW nnawaHeTo nam Paysera He nonyyn cpefncTBaTa no ApYrv NpUYnHM,
Paysera yabp>ka pe3epBupaHaTa CymMa OT CMeTKaTa Ha Tbproeeua.

TexHn4yecka MHTerpauna Ha ycnyrmre

26. TbproBeLbT, KOMTO UMa 3a Lien Aa M3non3Ba ycayraTa 3a noJjiydyaBaHe Ha niawaHus Yypes NHTepHeT,
onucaHa B ToBa [loNb/HEHME, Ce 3aAb/XKaBa Aa CBbP)Ke CBOSATa CMCTEMA C Ta3u Ha Paysera, B CbOTBETCTBUE C
NHCTPYKUMNTE, NpeaocTaBeHn oT Paysera TykK.

27. TvproeeubT pa3bupa n ce cbrnacsasa, 4e HenpaBuJHaTa MHTErpaumna Moxe ga npeansBurka
AONBbJIHUTENIHN HaToBapBaHMA Ha CncTemMaTa, KOUTO He Ca XXenaTenHn n npnemnamseun. ETo 3awo, TeproseubT
TpabBa Aa rapaHTupa, Ye CBbP3BaHeTO We 6bae CTPMKTHO U3MBJHEHO, Cbr1aCHO NHCTPYKLUMTE.

28. Paysera Mo>xe fa NPOMEHN PELUEHNETO 3a TEXHNYECKa NMHTerpaums Ha yciyrmn 6e3 orpaHn4yeHns n no
BCSAKO BpeMe. YBeAOMJIEHNETO 3a KaKBMUTO 1 Aa € MPOMEHU, KOUTO U3NCKBAT KOpeKuun B codpTyepa Ha
Tbproeeua, ce n3BbpLUBa Han-Manko 90 (oeBeTaAeceT) OHW nNpedBapuTenHo. TbproeeybT pa3bupa, Ye cnes
KaTo Paysera npoMeHun VIHCTpYKLMNTE 3a UHTErpaumna n nHgpopmupa Toproeeua, TbproeeubT OT CBOSA CTpaHa
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TpsbBa oa akTyanm3npa Bpb3kaTa Ha CUCTEMUTE 3a CBOSA CMETKa M Hall-kbCHO B paMkuTe Ha 90 (oeBeTaeceT)
OHW OT faTaTa Ha yBegomeHneTo. Heobxoommmnte npoMeHn OoT cTpaHa Ha Tbproeela ce U3BbPLUBAT 3a
cMeTKa Ha Tbproseva.

[TOTBBbPXOEHNA 1 CMOPa3yMeHnsa Ha CTpaHuTe

29. TuproeeubT Ce 3a4bJIXKaBa BUHarm ga nHhpopmupa Kynysadmte, 4e CucrtemarTa Lle Cce 13MoJsi3Ba 3a
M3BbpLUBaAHE Ha NJaLlaHnS.

30. AKO ce n3nCKBaT KOHKPETHU JINYHN JaHHWM Ha KynyBaya, 3a fa MoXxe TbproseubT Aa U3NbJIHU CBOATa
nenHocT (Hanp. EMH) n TbproeeybT e NopbYal KOHKpPeTHaTa ycayra 3a npefaBaHe Ha JIMYHM AaHHW Ha
KynyBa4a, Paysera rapaHTupa, 4e 3a fa U3BbpLun npesoaa, KynysaybT MOXe fa NMoTBbPAN TpaHcdepa, caMo
aKO Ce Cbrjacu NM4YHNTE faHHW, N3NCKBaHM OT Tbproeeua, ga 6baaT npenaneHn Ha Toproeeua.

31. TbproBeuUbT HAMa NPaBO Aa M3Mo3Ba JIOro Ha HaHKM AN APYrn NaaTeXHU cuctemMn 6e3 NMcMeHo
Cbrracme Ha cobCTBEHULMTE UM, C U3KJIIOYEHME Ha CllyvYanTe, B KOUTO COBCTBEHMLNTE Ha CUCTEMUTE He
N3UCKBAT TakoBa Cbriacue.

32. AKo Ha yeb canTa Ha Tbproeeua ce 13Mnosa3BaT JIOro, UMeHa UM apyra nHhopmaumsa 3a 6aHkn nnm opyru
njaTeXXHU CUCTeMU, Te3N AaHHW ce NpedaBaT OT cucTemaTa Paysera, 3a Aa MoraT AaHHWTE Aa OTroBapsT Ha
N3WUCKBaHNATa, onpeneneHun oT npuTe)xaTens Ha AaHHUTe. TbproeeubT Ce 3aA4bJ/KaBa fa npocsenssa
MPOMeHuTEe B JIOFrOTO, MMETO UAN Apyra MHpopMaLma Ha JOCTaBYMKa Ha NJATEXHM YCAYrn N fa akTyaausupa
Te3u AaHHWM Ha cBos yeb canT B paMkuTe Ha 1 (egnH) mecel, OT HAaCTbMBAaHETO Ha CbOTBETHMUTE MPOMEHMN.

33. PeructpaumaTa Ha Teproeeua B CucteMaTa 03HadyaBa HEroBOTO NOTBBbPXKAEHNE U rapaHUUSA KbM
KynyBauuTe, 4ye TbproeeybT WEe AENCTBA YECTHO U MO TaKbB Ha4YMH, Ye Aa OTroBaps Ha MHTepecuTe Ha
Paysera, TbproBeua n Kynyeaya. TbproBeubT OTroBaps 3a CbAbp)XaHUETo Ha yeb caliTa Ha CBOS eNleKTPOHEH
MarasuH. TbproeeybT CbLLO CE€ aHra)KMpa Aa NnpefocTassa yCIyru U ga npogasa CTOKM Ha KynyBa4ynTte
KOPEKTHO, HaBpeMe N Ka4yeCcTBeHO.

34. TbproBeubT NOTBbPXAABA, Y€ NMpUTEeXXaBa BCMYKM HeOOXo4MMM NpaBa Ha coBCTBEHOCT 3a npofakbaTa Ha
CTOKW U/VAN YCNYTN U rapaHTupa, Ye CuctemaTa HAMa ga 6bae n3nonseaHa oT TPETU SMLa, KOUTO He ca
ynbJHOMOLLEHW Aa non3BaT CuctemaTa.

35. TbproeeubT rapaHTMpa, Y€ BCUYKM AENCTBUA Ha Tbproseua, CBbpP3aHnN C N3MNbJIHEHNETO Ha
Crnopa3yMeHneTo, KakTo U NpofafeHnTe CTOKU U/Mnan ycayru, NnpefocTaBaHn OT Hero, we 6baaT cbobpaszeHu
CbC 3aKOHOOATeNCTBOTO Ha Penybnuka JinTea n agbpxaBaTa, KbAETO Ce NpoAaBaT CTOKMTE 1 Cce NpefoCTaBAT
ycnyruTe. Bcsika oTrOBOPHOCT 3a NOC/eACTBUATA, NPON3TMUYALLM OT HEeCrna3BaHeTO Ha Te3Un 3a4b/KeHUs, ce
Hocu oT Tbproseva.

36. MNpn npenocTaBsHe Ha ycayraTta, Noco4eHa B HacToAWwoTo donb/HeHWe, Paysera He HOCM OTFOBOPHOCT 3a
rnpofaneHnTe CTOKN N/nnn ycnyruTe, npenoctaseHn oT Tbproseua, U NOCNeACTBMATA, MPOU3TUYaLLM OT
npofaxbaTa Ha CTOKM U/UNK NpefoCTaBAHETO Ha ycayrn. Paysera CbLUO He rapaHTupa, Ye gpyraTta cTpaHa no
TpaH3akuuaTa, Cb3fajeHa oT Tbproseua (Kynysaya), We n3nbaHU TpaH3akumnaTa (HanpuMmep KoraTto
njawaHeTo He € OTMEHEHO WK He Ca M3NbJHEHN APYrn AencTeus). AKo ApyraTa cTpaHa (Kynysay) Ha
TpaH3akuuAaTa, n3BbpLUeHa OoT TbproeeLa, He 3aBbPLUN TpaH3aKLuMATa, TOBa Ce CYMTa 3a AbJr Ha KynyBada
Uau Apyro HapylweHue Ha 3aab/KeHusaTa cnpsamMo Tbproeeua. Paysera CbLLO Taka He rapaHTupa
caMoJIMYHOCTTa Ha KynyBsauya.

37. MNpn NnpegocTaBsAHETO Ha NnaTexXHW ycnyru Paysera obpaboTBa NM4YHUTE AaHHM Ha KynyBaynTe, KaTo
naaTun, CbrilacHO N3NCKBAHUATA Ha 3aKOHa 3a 3alUMTa Ha JIMYHUTE AaHHW Ha Penybauka Jintea n O6wns
perjaMeHT 3a 3aluTa Ha AaHHUTe Ha EC. MpuHunnute 3a 06paboTKa Ha JIMYHU AaHHW Ca perjaMeHTUpaHu oT
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JeknapalmaTa 3a NOBEPUTEIHOCT.

38. JInyHNTe faHHM Ha KynyBaynTe, KOUTO He Ca BKJIKOYEHW B KaTeropuaTa Ha JIMYHUTE OaHHW, MOCOYEHa B Y.
37 ot Cnopa3ymeHuneTo, ce obpaboTBaT B CbOTBETCTBME CbC CriopasyMeHneTo 3a 06paboTKa Ha IMYHK AaHHW,
CKJo4eHo Mexay Teproeeua n Paysera.

39. CtpaHuTe (TbproeeubT 1 Paysera) ce aHrakupaT Oa He CbXpaHaBaT UOEHTUMPNKALNOHHN OaHHK 3a
MnaTeXxHun MHCTpyMeHTU Ha KynyBauunTe, fa obe3nevyaT NOBEPUTENHOCTTa Ha NAEHTUDPNKALNOHHNTE AAHHU
Ha MNnaTeXHUTe NHCTPYMEHTN Ha KynyBaynuTe 1 INYHUTE UM OaHHW U rapaHTMpaT, Ye TakmBa AaHHW HAMa da
CTaHaT OOCTOSAHME Ha TpeTu Nnua, BKJIYUTENHO CAyXUTenn Ha Tbprosela.

40. U3non3Banku ycnyrmuTe Ha Paysera 3a 6usHec nam npodecnmoHanHm Lenu, ce npenopbysa TbproeeybT Aa
rnoctaBn "3Hayvka 3a HagexaHocT" Ha yebcanTa Ha Tbproeeua rNno BpemMe Ha Nepmnona Ha BaJIMQHOCT Ha
Cnopa3syMeHueTo, 3ae4HO0 C npenpaTka KbM CnctemaTa, cnefBaniku yKasaHnaTa, AaAeHUTYK.

41. TbproBeubT Ce CbrrlacsiBa HEroBOTO JIOrO W OMMCAHWE Ha NpeaslaraHnuTe yCayr U/uam npoaaBaHn CTOKM,
na 6bnaT nokasaHu B CucteMaTa. Paysera uma npaBo oa U3Tpue ToBa onucaHue oT CuctemaTa, 6e3 oTaenHo
npeaynpexneHve n 6e3 ga nocoysa NPMUYMHN 3a TOBa 3asMYaBaHe.

42. ToproeeubT TpsibBa He3abaBHO, HO HE MO-KbCHO OT 5 (NeT) paboTHM AHWU Npean HaCcTbMNBAHETO Ha
npomMeHun, aa nHpopMmpa Paysera 3a KakKBUTO 1 Aa 6110 NPOMEHU, BKIOUYNTENHO UHGOPMaLMs, CBbp3aHa CbC
3aKOHOBUSA CTaTyC Ha TbproeeLa (lOpUANYECKOTO NnLe, NPeCcTaB/IIBaHO OT Hero/Hes), TMna AenHOCT,
yNbAHOMOLLEHUTE NNL@ C NPaBo Ha Noanuc, IHTepHeT aapec 1 Apyra UHGopMaums, KOSTO MOXXe 3HaYNTENHO
[la NoBJnsie N3NbJHEHNETO Ha FeHepasHOTO cnopa3syMeHue 1 ToBa donbaHeHne. TbproBeubT € OTrOBOPEH 3a
BCUYKW NOCNIEACTBUS, NMPOU3TUYALLN OT HEMPABUIIHO U3MbJIHEHME Ha TOBA 3aA4bJ/KEHME 1 NpU
HeCBOEBPEMEHHOTO NpeaoCcTaBsiHE Ha ropecroMeHaTaTa UHGopMaLus.

43. ToproBeubT TpsibBa He3abaBHO Aa yBeaoMu Paysera 3a BCMYKM 06CTOATENCTBA, NOPaAn KOUTO €
nprvynHeHa unm 6u morna ga 6bAae NprMyYnHeHa Bpeda Bbpxy UHGOPMALUMOHHUTE CUCTEMM U/WUIN N3MBJIHEHUETO
Ha cnopa3yMeHNEeTOo, KaKTo 1 Aa NpenocTaBn Apyra MHOopMaLns, KOSTO MOXXe fa e Heobxoanma 3a
NPaBUIHOTO U3MNbJIHEHNE Ha CNOPa3yMeHNeTO.

3abpaHeHn 0enHoCTy

44, 3abpaHeHnTe OEeNHOCTN Ca NOCOYeHn B pa3nen 9 Ha [eHepaaHOTO cropasyMeHue.

45, KoraTto npueMa nnawaHumsa 4pe3 UHTepHeT, TbproBeubT CbLLO Taka HAMa NpaBo Aa:
45.1. npueMa nnaawaHWa B HeperyanmpaHa u/uam HeKoHTpoJsiIMpaHa BUpTyasiHa BanyTa;
45.2. noco4yBa HEKOPEKTHa LeHa Ha CTOKU/yC/yrn nan He noco4sa ussaTta LeHa;

45.3. peknamupa, nonssankm SPAM (Hanpumep nsnpawiaHe Ha MHoro umennn, skype n ICQ crobuweHuns, nam
pekfnamMmpa, NoA3BankKn APYrn MHTEPHET CPeACTBa 3a KOMYHMKALMS).

45.4. npepocTtaBsa Ha KynyBada CpaBHeHME MeXAy LeHUTe Ha HaYNHUTE Ha nJallaHe.

46. TbproBeubT € AJTbXXEH fla Ce YBepu, Ye NpefocTaBsHUTE yCyru/NpoaaBaHUTe CTOKU OTroBapsT Ha U He
HapyllaBaT 3aKOHOAATEJICTBOTO Ha CbOTBETHAaTa AbP>KaBa, KbAETO YCNYrnTe ce NpefocTaBAT/CTOKNTE ce
NpoAaBaT, KakTo 1 Ye TbproBeubT NpUTEXKaBa BCUYKN HEOOXO0AMMU pa3peLleHnst U/Mnmn aMueHsn 3a
N3BbpLUBaHE Ha CbOTBETHaTa AENHOCT.
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47. AKO CTaHe BNAHO, Ye TbproBeubT HE € U3MNBJHUA UM € HapYLWW/ orpaHNYeHnsaTa 3a N3BbPLUBAHE Ha
3abpaHeHn OenHoCcTn, NocoYeHn B onbaHEHNETO, NN HEroBaTa AENHOCT He OTroBaps Ha/e HapyLwiuna
3aKOHOOaTEesICTBOTO Ha AafleHa AbprKaBa M NMopaaun Tasu npudnHa Paysera e npeTbpnsana 3arybu (Hanpumep
6unn ca Hano)xeHu rnobun, Heobxoonmm ca 6unm obsicHeHUs, 3akpuUTa e cMeTKa), Paysera nma npaBo Aa
npucnapHe no cobcTBeHa BOMS OT CMeTKaTa Ha TbproBeua BCMYKM pasxoan n 3arybu, noHeceHu B pesyntaT
Ha TakoBa HapylweHne Ha Tbproeeua, 3a KoeTo TbproeeybT JaBa CBOETO HEOTMEHMMO CblrJlacMe B TOBa
HonbnHeHMe. AKO HAMa OOCTaTbYHO CpeAcTBa Mo CMeTKaTa Ha Tbproeeua 3a NMOKpMBaHE Ha pa3xoauTe,
TbproBeubT ce 3af4b/KaBa He3abaBHO Aa NpeBefe CyMaTa Ha MoHeceHuUTe 3arybu, nocodyeHa ot Paysera, no
CMeTKa, yKasaHa oT Paysera.

48. AKo cTaHe BMAHO (Hanpumep e obsiBeHOo Ny6/INYHO), Ye TbProBeLbT He € B CbCTOSTHUE WK HAMa Ja 6bae B
CbCTOSIHUE [a NpeaocTaBs ycayrn Ha KynyBaya (Hanpumep e B HeCbCTOoATEeNHOCT), Paysera nma npaso Aa
npekpaTy ycayraTa 3a rnoJsiy4aBaHe Ha nallaHus U/unm 3nialaHeTo Ha NoslyYeHUTe nnallaHusa (B CpoK Ao
180 gHwn) 3a TbproBeLa, OCTAaBANKM Bb3MOXHOCTTa Aa 6baaT BbpHaTW cpeacTBa Ha KynyBaun ypes
CucTtemaTa. Tasm Ksiay3a He ce npunara, ako TbproBeLbT NpeaoCcTaBu JOKYMEHTU Ha KyrnyBayda, KOUTo
NOTBBbPXKAABAT CNocobHOCTTa Ha Thproeela Aa NpenocTass ycayru Ha Kynysaya.

49, Paysera, oencTBakn pasyMHO N B3eMalku NpeaBua nHTepecuTe Ha Tbproeeua, rno BCAKO BpeEME MMa
MpaBo Aa OrpaHMyYun NPenoCcTaBsAHETO Ha 4YacCT UM BCUYKK yciyrn 6e3 npegBapuTesiHO NnpeaynpexaeHune, aa
npeycTaHoOBM NMPenoCcTaBsHETO Ha ycayraTa, onmcaHa B ToBa [ OMbJ/IHEHWE U/UNN Oa 3aMpa3n (3a4bprKi)
naawaHus, cbbpaHn oT umeTo Ha Tbproeeua A0 180 (cTo n ocemaeceT) OHW, Aa NPeKpaTu OOroBopHUTE
OTHOLUEHNA N Oa OTKa)ke Aa npenocTaBsa ycnyru B 6baeule, ako CTaHe sABHO, Ye:

49.1. TbproBeubT HE CMa3Ba WM HapylLlaBa U3UCKBaHUATa Ha pa3aen "3abpaHeHn genHocTnN" Ha ToBa
JonbnHeHune;

49.2. pa3npoCTPaHABAaHETO Ha CTOKW UK yCAyrn Ha TbproBela Mo)Xe Aa HaBpeaun Ha busHec penyTtaunsaTa Ha
Paysera;

49.3. aKo 3aAbJIKeHUATaA Ha Tbproeela, noeTn Ha 6a3aTa Ha ToBa [onbJHEHNE, Ca HapPYLLUEeHW NN e Hanuue
peasiHa onacHoOCT Aa 6baaT HapyweHu, N ako MoraT Aa 6baaT yBpeAeHU CbLeCTBEHUN MHTEPECH Ha
KynyBa4uTe B pe3ynTaT Ha NO-HATaTbLIHOTO NPeaoCTaBsAHE Ha yCnyru;

49.4, aKo NPOLUEHTDHLT Ha HenpaBoMepHU ("M3MamMHK") NNawaHUg, NpueTn B NoN3a Ha Tbproeeua, HaaBMLWaBa
5% (neT npoueHTa) KaTo 6pon nnm cyma. HenpaBoMepHM NaalaHnsa BKAKOYBAT MJallaHUATaA, N3BBbPLLUEHU C
MoMoLLTa Ha HE3aKOHHO YyNpaBJisBaHU MaaTeXXHU UHCTPYMEHTN U/VNK Napn U HepernamMmeHTUpaHu niawlaHuns;

49.5. TbproeeubT, HapyLlaBalky yCTaHOBEHaTa npoueaypa, U3noassa ycyraTta 3a noJiy4aBaHe Ha njaawaHus
Ha yeb agpecn (URL), konto He ca nocoyeHun B [poekTa Ha Tbproeeua Uam HErOBUTE U3MEHEHMNS N He Ca bunn
noTBbLPAEHN OT Paysera;

49.6. BbB BCUYKM JOpyru ciydau, onpenesieHn B [eHepasHOTO Cropa3syMeHune 3a NniaaTexXHU yCayru.

50. Paysera yBegoMsiBa TbproeeLa 3a TakoBa orpaHU4YeHne Ha NpeaocTaBsaHETOo Ha ycnyru He3abasHo (B
paMKNTEe Ha eauH Yac). TbproeBeubT Ce yBe4OMSBa 3@ Bb3MOXXHOCTTa Aa 6baaT BbpHaTW CcpeacTBaTa B
pamMkuTe Ha 2 (aBa) paboTHU OHW OT NpPeyCcTaHOBSABAHETO Ha NPeAoCTaBAHETO Ha yCayruTe.

51. 3a ga npeanasu Toprosumnte, KnueHtute n KynyesaduTe oT IHTepHeT naMmamun, Paysera BmHarm ce ctpemmu
06eKTMBHO 1 6bP30 Oa OLEHM TEKYLLOTO NOJIOXKEHMe Ha Tbproeeua n Kynysada 1 ga npeanpueme
CbOTBETHUTE MEPKN 3a 3anTa. B cnyyvyam Ha KOHDAVKT 1 3a NpeaoTBpaTABaHE Ha Bb3MOXXHW MPECTbIMHU
aencteung, Paysera cu 3ana3Ba NpaBOTO Aa NpeyCTaHOBU NPenoCTaBAHETO Ha YCAyrm n/unu niawaHeTo Ha
MapuyHM cpencTea. TakoBa NPaBO HMUKOra He ce yrnpa)kHsABa, KOraTo ce NoJly4u orJiakBaHe rno oTHoLeHue Ha
Tbproeey, KONTO ycrnewHo paboTn oT AbJr0 BPEME N N3M0A3Ba YyCyru Ha Paysera, Tbin KaTo NnogobHun



Tbproeun 06UKHOBEHO peLLiaBaT BCUYKM Hegopa3yMeHnss AUPEKTHO ¢ KnveHTa. 3a fa npoBepu aanm
obcToATeNncTBaTa, onucaHu oT Tbproseua nan Kynyea4a, ca BepHu, Paysera cu 3ana3Ba NpaBoTo Aa Noucka
LOMbJHUTENHO AO0KA3aTeNICTBO 3@ CAaMOJIMYHOCT M NpeanpueT AencTems. AKO CMTyaunsTa He MoXe Aa 6bae
pa3pelleHa 4Ype3 AMasior U ako MMa OCHOBATEeJIHO NOoA403PEeHNE 3a eBeHTYyaslHa M3MaMma, LusfiaTa uHpopMmaums
3a Cnopa v AoroBopa ce NpeaocTaBs Ha NpaBonpuiarawmMTe opraHn, a NPeaoCTaBAHETO Ha YCIYTn 1
niaLlaHeTo Ha NapuYHM CPeacTBa ce NnpeycTaHoBABA.

52. LlenTta Ha orpaHu4eHusATa, U3JI0)KeHU B HacToAwoTo JonbJiHeHMe N B [eHepasIHOTO cropa3syMeHue 3a
nnaTeXxHW ycnyru, e fa ce 3aWunTaT Paysera, Tbproeuute, opyrn KnneHtn, Kynysadn n apyru Tpetu avua ot
Bb3MOXHMTE NapuUYHN CaHKunK, 3arybu n gpyrn HeraTMBHU nocnegunum.

NHDopMauns 3a rpeLlky

53. Paysera yBegoMaBa KnmeHTa npeaBapuTesiIHO B CbOTBETCTBME C NpouenypaTa, npeasuaeHa B
eHepaHOTO cnopa3yMeHue, 3a U3BECTHU N NOTEHUMANHN TEXHUYECKN HEN3NpaBHOCTM Ha CnctemaTa 1
cuctemuTe unm obopyaBaHeTO Ha TpeTu Anua, HaeTu oT Paysera 3a npefocTaBsaHe Ha yCayrm, KOUTo uMmaTt
B/INAHNE BBbPXY NMPEenoCTaBAHETO Ha ycayrnte Ha Paysera. TbproeeubT CbLLO Ce 3aAb/KaBa He3abaBHO Aa
nHpopmmpa KynyBaunte u Paysera 3a TEXHUYECKN HEN3MPABHOCTU, NMJaHUpaHa npodunaakTuka n eNMHOCTK no
MoMpaBKM, KOUTO MOraT Aa MMaT Bb3OENCTBME BbPXY NMPenoCTaBAHETO Ha yCayrnte Ha Tbproeeua nam
nponaxbaTa Ha CTOKK Ha KynyBauiuTe.

OTroBOpHOCT

54. OTroBopHOCTTa Ha CTpaHUTe ce ornpenensa oT ycJioBusaTa Ha NeHepanHOTO criopa3syMeHue.

Cnopose Mexay ITbprosun n KynyBa4u

55. Paysera pa3rnexpaa criopose Mexay Tbproeeua n Kyrnysa4a, CBbp3aHu C NnpofasaHnTe oT Tbproseua
CTOKM, KOFraTo CNOpbT OTroBaps Ha BCUYKN YC/IOBUS, MOCOYEHW NO-A0J1Y:

55.1. koraTo KynyBaybT nialla 3a CTOKkMTe Ha Tbproseua 4pes Cucremara;
55.2. Korato e nnaTteHa usiaTta ueHa Ha CTOKUTE,

55.3. KoraTo CTOKUTEe He Ca AOCTaBeHU UM e 0OCTaBeHOo Hello CbBCEM pPa3/IMyHO OT TOBa, KoeTo KynyBaybT e
oYakBan (Hanpumep, BMmecTo DVD e gocTaBeHa BMAEO KaceTa; 4OCTaBeHUTE CTOKN HE Ca HOBW, BLIMPEKN Ye ca
6unn peknaMmmpaHn KaTo HOBU; KOJINYECTBOTO Ha CTOKUTE He CbBMaAa; CTOKUTE ca bunun noBpeneHn no Bpeme
Ha TpaHCcropTMpaHe 1 T.H.). CTOK1UTe MoraT fa ce cHuTaT 3a NoAXo4sAWmN, ako TbproseubT NpeaBapuTenHo e
rnoco4mn Ha Kynysa4da HefoCTaTbLUUTE Ha CTOKUTE.

56. Paysera He pa3rsexna CrnopoBe Mo cjy4auTe, NocovYeHn B ToBa JONb/HEHWE, aKO CMOPbT Bb3HUKHE:
56.1. korato KynyBaybT nJjallia 3a NpefocTaBeHn YCyrn n BCUYKO OCTaHasl0, KOETO € HEMaTepuasHo;

56.2. npun nnawaHe 3a HeBN>XXUMN NMOTU, NMPEBO3HN CpeacTBa, ULEHHN KHWXXa, nponssegeHna Ha N3KyCcTBOTO
N aHTUKBapPHW nNpeamMeTn.

57. MNpeawn na ce cebpke ¢ Paysera, KynyBaubT TpsbBa Aa ce CBbP)Xe OANPEKTHO C Tbproeeya.



58. TbproeeusbT TpsAbBa Aa OTroBOpPU eKCNeAUTMBHO (He NO-KbCHO OT eAnH paboTeH AeH) Ha 3anNuTBaHUATA Ha
KynyBauunTe, KOUTO ca 6buam oTnpaBeHn KbM Tbproseua, N3Nos3Bakn AaHHUTE 38 KOHTaKT, MOCOYEHM Ha
AkayHTa Ha Tbprosera.

59. AKo KynyBaydbT He ycrnee fa pa3peluu cropa GUpPeKTHO ¢ Tbproeeua, CNopbT ce pelwlaBa oT Paysera. 3a na
3ano4He Paysera pa3peluaBaHeTo Ha cropa, KynyBaybT Tpabsa aa:

59.1. nonbsHM HeobxoaumaTa hopMa B AKayHTa UM Aa n3npaTtu yBegomsieHmne o Paysera Ha nmenn agpec
support@paysera.bg He Nno-kbCcHO OT 30 (TpuaeceT) OHM Cnel AeHs Ha nJawaHe Ha CToKUTe. AKO CropbT e
Bb3HMKHaI Nopagn HegoCTaBEHM CTOKW, TakoBa MCKaHe Tpsabea ga 6bae noganeHo He No-paHo oT 7 (cepem)
OHW cnen n3TmyaHe Ha CPpoKa Ha AOCTaBKa;

59.2. npencrtasu uanaTa HaJMyHa MHOPMaLNA U AOKYMEHTU, KouTo 6baaT NonckaHu oT Paysera, He NO-KbCHO
oT 3 (Tpwn) OHW cnep noJsiyd4aBaHe Ha UCKaHeTo oT Paysera. Paysera Mo)xe fla NMoncka v AokKa3aTesiICTBO, Ye
KynyBa4ybT e BbpHa/l CTOKUTE Ha Tbproseua.

60. Cnep kaTo Paysera monyym nckaHe v gonbJHUTEsNHa nHgopmMauma oT Kynysada, Paysera ce obpblia KbM
TbproeeLa 3a NpefoCcTaBAHETO Ha 06ACHeHNS 1 foKa3aTesICTBa 3@ NPaBUIHOTO U3NbJHEHNE Ha
3agbJKeHnATa. TbproeeubT Ce 3a4bJ/KaBa Aa NpefocTaBn Ha Paysera uasiaTa HaJlM4Ha NoMCKaHa
MHopMaLmsa U LOKYMEHTU He NO-KbCHO OT 3 (TpW) AHM OT rnoJsly4aBaHeToO Ha UCKaHeTo Ha Paysera.

61. Cnep kaTo Paysera oueHu usinaTta cbbpaHa MHGoOpMaUnMs U JaHHW, B3eMa pelleHne B NoJsi3a Ha Kynysada
nnun Teproeeua. Tl KaTo Paysera He e HUTO CbAebHa UHCTUTYLMSA, HATO apbuTparKeH CbA, PeLleHNeTo ce
B3eMa Ha 6a3a kpuTepumnTe Ha Paysera, KOMTO OTroBapAT Ha N3UCKBaHUATA 3a Pa3yMHOCT N YeCTHOCT.
PeweHneTo Ha Paysera He TpsibBa fa cbBNafja C pelleHMeTo Ha cbAaa, konTo TpsabeBa Aa paspeLun cnopa rno-
KBCHO, B C/lydal 4e KynyBaybT nam TbproeeubT OTHECAT Cnopa KbM CbAa. Paysera uMa npaBo Aa OTKaxe Ada
B3eMe pelleHune nopagmu nmnca Ha nHpopmMaumsa nav Apyru BaXKHU MpUYmMHK.

62. No BpeMe Ha ypexxaaHe Ha crnopa Paysera nma npaso fa 3aabpXXu cymaTa rno criopa rno Paysera cmeTkaTa
Ha Tbproeeua.

63. AKo Paysera B3eMe pelleHue B Nnos3a Ha Kynysada, Paysera nma npaso Aa 3a4bJXM Tbproseua Aa BbpHe
CbOTBETHaTa CyMa M pa3XxoAu 3a AoCTaBKa Ha KynyBada (Mnu Paysera npesexaa cpeAcTBa Ha TbproeeLa KbM
KynyBaya, ako cpeactBaTa Ha Tbproseua ca 6uamn 3agbp)KaHu Mo BpeMe Ha pellaBaHe Ha cropa), u ga
3a0b/oku Kynysada Lla BbpHe CTOKUTE Ha Tbproeeua 3a cMeTKa Ha Tbproseua.

64. PeweHneTo Ha Paysera 3a KynyBaya v Tbproseua e c npenopbynTeneH xpaktep. KynyeBaybT n
TbproBeubT Ce 3aA4b/XKABAT Aa OENCTBAT YeCTHO 1 Aa cbbnofasaT pewleHneTo Ha Paysera.

65. B HacTosWwoTo Jlonb/IHEHME Ce YTOYHSABAT U3NCKBAHMATA Ha NPEKUs AOCTaBYUK Ha YCNYIr KbM
AVNPEKTHUTE NOTPebuTenn Ha ycnyrute - Tbproeun, KbM KoUTo TbproBeubT Ce 3aA4bJIXKaBa Aa Ce Npuabpxa.
B cny4yai, 4e npeknaT OOCTaBYMK Ha YCJIYr HaJIoXKM OTFOBOPHOCT Ha Paysera nopaan HapylleHMe Ha
3a4b/KeHnATa Ha Tbproeeua, TbproBeUbT Ce 3a4b/IXKaBa Aa Bb3CTAaHOBM BCUYKN CBbP3aHM C TOBA NPEKN 1
KOCBeHW 3arybu.

66. Pa3znopenbute Ha ToBa [JoNbJIHEHME 3a pPeEryaMpaHe Ha pasrjexgaHeTo Ha cnopa Mmexay Kynyeayun n
Tbproeumn He Auwasa HUTO KynyBada, HATO TbproeeLa OT NPaBOTO Aa Ce OTHece KbM CbAa Wan gpyra
KOMMNeTeHTHa MHCTUTYUMSA 3a 3allMTa Ha HapyLleHn npasa.

ApxuB

Bepcua Ha cnopasymeHumneTo "lMony4aBaHe Ha niawaHna oT Kynyeadn dpes NHTepHeT" npean 27.10.2020 T.
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