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AKTyanm3npaHoToO Criopa3syMeHue BamM3a B cuia Ha: 12.09.2025 r.

[eHepaiHO Cnopa3yMeHue 3a NAaTeXXHW YCAyri1 3a PpUandYecku
nnua

1. Obww pa3nopenbn

1.1. ToBa Cnopa3syMeHue ce ckJodBa Mexay Paysera n KnueHTa.

1.2. NMpeameT Ha Cnopa3yMeHneTo: HacTosAwoTo Cnopa3symMeHme onpenenss OCHOBHUTE rnpasa N 3a4b/IKeHUs
Ha KnneHTa n Paysera, KOUTO peryampaT OTHOWeHUsaTa npu perncrtpaunsa Ha Knventa B CuctemaTra, npu
OTKpUBaHe Ha Paysera cMeTKa, KaKTO 1 Npuv M3N0J3BaHe Ha Apyru ycayru, npefoctassaHn oT Paysera.
YcnoBuAaTa 3a npefocTaBsaHe Ha OTAeNHUTE yCnyru oT Paysera ca onpepgenieHn B JonbiAHEHNA KbM
Cnopa3symMeHueTo, OPYrv Criopa3yMeHNs, KaKTo 1 NPUJIOXKEHUSA U NMpaBusia KbM ToBa Cnopa3yMeHune, KOUTO Ca
HepasfesiHa 4YacT oT HacToAwoTo Cnopa3ymeHune. Te3n ycsioBUS ce npunaraTt B OTHoweHusATa ¢ KnneHTa ot
MOMEHTa, B KOUTO KNMeHTBLT Cce 3ano3Hae C ycoBuaTa Ha Cropa3yMeHNeTo 1 3ano4He ga 1U3non3sea
CbOoTBeTHUTe ycnyru. OcseH B ToBa Cnopa3syMeHne, oTHoweHnsaTa Mmexay KnneHTa n Paysera, CBbp3aHu C
npefoCcTaBaHETO Ha YCNyru, ce peryampaTt 1 CbrnacHo pasnopenbute Ha NPUIoKUMUTE 3aKOHU,
cnopasyMeHus, CKAoYeHn ¢ KnneHTa, Apyrun cnopasyMeHuns, npasuaa u NnpuHLUNM Ha pasymMHOCT U
cnpaBen/IBOCT.

1.3. ToBa Cnopa3yMeHMe € Ba)XeH N OCHOBEH OOKYMEHT B OTHOLIEHUATaA C KnneHTa n KnneHTtsT Tpsbea
BHMUMaTEJIHO 1 3aabnbo4eHO Oa ce 3ano3Hae C Hero, nNpean fa ce peructpupa B Cuctemata, oTKkpme Paysera
CMeTKa WM n3nonsBa Apyrun ycayru, npenoctaBsaHn oT Paysera. Mong, npoyeTeTe BHMMaTeNHO pa3nopenburte
Ha HacTosAwoTo Cnopa3syMeHue, Npean ga ce cbriacute ga ro npmemete. HactosawoTto CnopasyMmeHune, 3aefiHO
¢ [lonb/HEHMATa KbM HEro, o4epTaBa CneunPrU4HNTE PUCKOBE, KOUTO MOraT Aa Bb3HMKHAT MPW U3M0JI3BaHETO
Ha CuctemaTa 1 NpefocTaBs pbKOBOACTBO 3a 6be3onacHO nosn3BaHe Ha CuctemaTa.

1.4. JonbhHeHMATa KbM ToBa CrnopasyMeHune ca JonbJHUTENIHU CNopa3yMeHuns, rno cuiaTta Ha KOUTo
KnneHTbT 1 Paysera ce 0orosapAT 3a YC/IOBUATA 3a NON3BAHETO Ha KOHKPETHU YCJIYr1, KakTo ca onpegesieHu
B JonbaHeHuaTa. NocovyeHuTe B JlonbaHeHMATa pa3nopenbu ca cneumanHu pasnopenbu, KomTo nmat
BBbPXOBEHCTBO CNpsMO pa3nopenbute Ha ToBa Cnopa3syMeHune. Korato KnneHTbT 3ano4vHe a n3nosssa
yCNyru, KOUTO He e U3Nos3Basa Aocera, ce npunaraT pasnopeabure Ha CboTBETHUTE JONBIHEHUS KbM
Cnopa3symeHuneTo. B cnyyan 4ye 3a npefocTaBAHETO Ha HoBOM3bpaHUTe yCayru ce N3nckeBa AOMbJHUTESNHO
MOTBBbPXAEHME UK NPEefOoCTaBAHETO Ha AONBJIHUTENHN AOKYMEHTU Ha KNneHTa, KOHKpeTHUTE yCnyriu e
6bOaT NpefocTaBeHN eAMHCTBEHO U CaMo cnef KaTo KNMeHTHT M3NbJHNU U3UCcKaHnTe oT Paysera cneungunyHmn
nencTeus.

1.5. OCHOBHM NOHATUS Ha Cnopa3yMeHMneTo:


https://www.paysera.mk/v2/bg-MK/index

JIN4HKM paHHM - BCSKa MHGOpMaLMs, OTHacsaWwa ce 0o U3NYecko amue, KoeTto € NOeHTUPULNPaHO Nan MoxKe
na 6bae noeHTNgULMPaHo NPSKO NN HENPSKO NOCPEeACTBOM CliefHaTa MHOPMaLNS: JINYEH
naeHTNpUKaunoHeH Homep (EFH) n 4ypes eamH nam noseve crneun@myHN NpmsHaum, oTHacALWMNM ce Ao
Pr3NYECKU, NCUXOTOTNYECKN, UKOHOMNYECKU, KYNTYPHU UM COLNaNHN XapakKTePUCTUKK, crneundunyHm 3a
KOHKPETHOTO Nmue.

PaboTeH peH - JHEBEH NHTEpPBaJ OT BPEMe, onpepesneH oT Paysera, npe3 KoTo Paysera npefocTaBsa ycayru.
Paysera Mmoxxe fa onpegenu pasnmyHu paboTHW AHW 3a pa3NYHK YCAYr, KaTo MM noco4sa 3aefHo C
LleHoobpa3yBaHeTO.

EneKTpoHHM napwm - napu Ha KnneHTa, 3aBepeHu, npesefeHn n cCbxpaHsasaHu B Paysera cmeTKa 3a
M3MbJIHEHME Ha NAaTeXHWN onepaunn/TpaHcakumm 4ypes CucrtemaTa.

Paysera - komnaHuu B rpynaTta PAYSERA, B 3aBMCMMOCT OT AbprKaBaTa Ha npebnBaBaHe Ha KnveHTa, n opyrm
opuanyecKn nmua, KOUTo ca HaeTu 3a npejjlaraHe Ha yCyrnTe; BCUYKNU NNATEXHW YCIIYyrn ce npenocTaBsaT
CaMo OT NMLEH3MpPaHN KoMNaHuK. NbpBOHaYasHaTa CMeTKa ce OTKpUBa OT ApYyXKecTBoTo "Paysera" Ltd.,
M3BBbPLUBA Ce HAJNEXHO ngeHtTndunumpaHe Ha KnneHTta v ce npenoctass IBAN cmeTKa OT ApYy>XeCcTBO, KOeTOo
MpUHagNexmn KbM rpynata apyxecTBa Ha Paysera n nma nmueHs 3a nogobHa genHocT. [leTansHa
MH(opMaLMa 3a Tesu apyxecTsaTa e npegoctaseHa B 4. 17.10. Ha Cnopa3yMeHuneTo.

Mony4aTen - hU3NYECKO UK IOPULANYECKO NNLE, APYra OpraHu3auns uin HemHUTe KJIOHOBE, MOCOYEHN B
HapeXXAaHeTo 3a nJalwaHe KaTo noJjlyyaTes Ha NapuyHUTe CpeacTBa, KOUTO Ca NpeaMeT Ha nJiaTeXHaTa

onepauuns/TpaHcakums.

NU3BnevyeHne - JOKYMEHT, U3rOoTBEH U 3aBepeH oT Paysera, KOWTO yA0CTOBepsiBa MH(OPMaLMS 33 NIaTEXHUTE
onepaunn, N3BbPLUEHN NPe3 KOHKPETEH nepunoa oT BpeMe.

LUeHu (LLeHooOpa3yBaHe) - LieHN 3a Paysera ycnyru n onepaumun, NOTBLPAEHN MO pen, onpenesieH oT
Paysera.

KnueHT - opnanyecko nmue, KoeTo e ckymsio CnopasyMmeHueTo 3a ycayrun Ha Paysera.
MpepcrtaButen Ha KnueHTa - N3NBJHUTENHUAT OUPEKTOP Ha KnneHTa nwan apyr npencraButesn Ha KnneHTa,
KOWTO, NO CuJlaTa Ha NMpPaBHU aKTOBE N/ ALOKYMEHTU 3a AENHOCTTa Ha IOPUANYECKOTO Nnue, e

yNbJHOMOLLEH Aa NpeAcTaBfsBa KnveHTa B CbTPYAHMYECTBOTO C Paysera.

UpeHTudunkaumua Ha KnumeHTa - NoTBbPXKAaBaHE Ha CaMOJIMYHOCTTA Ha KnneHTa n/unmn KpanHus my
(nencrtenTeneH) cobCTBEHUK, CbracHo onpeaeneHaTa B CuctemaTta npouenypa.

KoMucumoHHa (Takca) - Takca 3a njiaTexHa onepauuns u/unm cBbp3aHn yCayru, HaducnsaeaHa oT U ObJ/DKUMa
Ha Paysera.

MapuueH Tpchd)ep/npeBop, - NNaTe>XXHa TpaHCaKuun4d, Npn KoATO Ce rnpeBeXxaat napnyiHn cpenctea KbM
naaTe)xHa cMeTKa Ha lNonydaTena no nHMymaTmea Ha MnaTeua.

MnaTteXxHo HapeXXaaHe/HapeXaaHe 3a NJallaHe - HapexhaHe (NnapuyeH npesoa) oT MnaTeua nnm
MonyyaTens kbM [loCcTaBYMKa Ha MAATEXHWN YCIyry, 3a Aa U3NbJIHU NAaTeXHa onepauus/TpaHcakuus.

MnaTte>xHa onepauusa/TpaHcCaKLma - NapMyeH NPeBoOL UK TersieHe/BHacsAHe Ha napu no nckaHe Ha MNnaTteua
unu Mony4aTtens.

MnaTtexxHa ycnyra - yc/ayra, npu npeaocTaBaHEeTO Ha KOATO Ce Cb3haBaT YC/I0BUSA 3a BHACAHE NN TerfeHe



Ha cyMun B 6poii OT NiaTeXxHa CMeTKa, KaKTo 1 BCUYKM onepaumnmn, CBbP3aHN C yrpaBieHMeTo Ha NniaTexXHaTa
CMeTKa; MJaTeXHN onepaunmn/TpaHCakLnm, BKIIOYUTENHO NapuUyHM NPeBoan Ha CpeacTBa, CbXpaHsBaHU B
niaaTeXxHa CMeTKa, OTKPUTa B MHCTUTYLMSATA Ha AOCTaBYMKa Ha MATEXHUN ycnyru Ha MoTpebutens Ha
NAATEXHWU YCAYT UK B ApYyra niaaTexxHa MHCTUTYLUA; NAaTeXHU onepaunmn, Nnpn Kouto Ha MNoTpebutens Ha
niaaTeXHWU YCNyrn ca NpenocTaBsaHM napu nof opMaTta Ha KpeauTHa JINHWS: NNaTeXHW onepaunn/
TPSAH3aKLUMN, MPU KOUTO Ce M3M03Ba NaTeXHa KapTa uav nogobeH MHCTPYMEHT U/UNK KPeauTHU TpaHcgepu,
BKJILOYBALLN M NepuoanyHnN TpaHchepmn; n3gaBaHe U/unm npuemMaHe Ha NNaTeXXHU NHCTPYMEHTU; MapUYvHn
npesoau; ycayru no MHALMMPaHe Ha niallaHe; MHMOPMALMOHHW YCyr 3a CMeTKa.

MnaTe>XeH UHCTPYMEHT - BCEKM MaTeXeH MHCTPYMEHT, KonTo CucTemMaTa rno3BosisaBa Aa 6bhe CBbp3aH KbM
Paysera cMeTKaTa 1 4Ype3 KONTO MoraT [la Ce OCbLLUECTBSABAT MapuyHM Npesoau.

MnaTtew - PU3NYECKO UM LOPULANYECKO INLLE, UIN APYra OPraHn3aLuns Ui HeuH KJoH, KOeTOo MMa MjaTexxHa
CMeTKa U pa3pellaBa U3NbJAHEHNETO Ha NJaTeXHa onepauns (NnaTexxHo HapexxaaHe) oT cMeTKaTa, Uan npu
JINMNCa Ha NaaTeXXHa CMeTKa, NpefiCTaBsa TUlaTeXHO HapexxaaHe.

Paysera cMmeTKa Win cMeTKa - BMpTyasiHa CMeTKa, 0TKpuTa B CucTeMaTa Ha MMeTo Ha KnneHTa n
N3Mon3BaHa, 3a Aa Ce M3BbPLUBAT MJALLAHUSA 1 APYTU NAAaTEXHN onepaunn/TpaHcakumm. CMeTKa ce OTKpuBa
caMo cjlieg naeHTUgUKaLmna Ha KameHTa.

MpexBbpnsHe Ha Paysera cMeTKa 1/ NPexXBbpJiIAHE HAa CMeTKa - NpexBbpJisiHe Ha Paysera cMeTKa KbM
APYr [OCTaBYMK Ha MAATEXHMW YCNyrv Uan apyra JnueHsnpaHa KoMmnaHus oT rpynaTta Paysera, koeTo ce
M3BBbPLUBA MO UHMLUMATMBA (MCKaHe) Ha Paysera nnm Ha KnueHTa.

Ycnyra - ycnyra, npefocTaBeHa oT Paysera CbriacHo HacToawoTo Cnopa3yMeHue n (M) HerosuTe
[lonb/IHEHWS, BKIIOYUTENIHO n34aBaHe 1 06paTHO M3KYyMyBaHe Ha eNeKTPOHHU Mapu, NiaaTexHa ycsyra, KakTo
N BCAKa Apyra ycayra, npefiocTaBsHa oT Paysera.

Paysera npunoxxeHue - MobunHa nporpama 3a ynpasJjieHne Ha Paysera cMeTKa, MHCTa/MpaHa v rnoji3BaHa Ha
MOBMAHK yCTpOnCTBA.

AKayHT - pe3ynTaTbT OT peructpaumsaTa B Cuctemata (cnep Bxopn B yebcanTa bank.paysera.com), npm KoaTo
perncTpaunsa e CbxpaHeHa JM4YHa MHHOopPMaLMs 3a PerMcTpMpaLLoTo ce aMue, Ha TMUEeTOo e NpeaoCcTaBeHO
notTpebuTtencko nMe 3a AOCTHLMN U NpaBaTa My B CucTemMaTa Cca onpenesieHn.

anIeMnVIB €3UK 3a KOMYHUMKaUuma - BCeKn OoT e3nunTte, HaJlm4H1 B CUCTeMaTa.

JonbnHeHue/dONbJHUTENIHO CNOPa3yMeHUue - cnopa3syMmeHne mexnay Paysera n Knmnenra,
periamMeHTMpaLLOo NMpefoCTaBsAHETO U MOJI3BAHETO Ha OTOEJIHN YCyru, npefoctaBsaHu oT Paysera. Bcsiko
HonbnHeHne moxe na 6bae HapeyveHo CnopasymeHune, Mpasuna, Aeknapauuns, MnaH nam no gpyr noaxoasiy
Ha4vuH. Bcako JonbnHeHMe e Hepa3aesiHa YacT OT HacToAwoTo CrnopasyMeHue.

YnocrtoBepsiBaHe Ha KnumeHTa - npouesypaTa 3a NnpoBepka Ha CaMOJIMYHOCTTa Ha (PU3NYEeCKOo nan
IOpPNANYEeCKOo nLe, Bb3 OCHOBaA Ha M3MOA3BaHETO Ha [Ba WM NOBEYe efleMeHTa, KaTeropmsnpaHn KaTo 3HaHue
(Hanpumep cTaTu4Ha NapoJsa, Ko4, NepcoHaNeH naeHTumnKaLmoHeH Homep - EMH), nputexxaHme (Hanpmumep
TOKEH, CMapT KapTa, MobuneH TenedoH) N HENPUKOCHOBEHOCT (HanpuMep BMOMETPUYHN XapaKTepPUCTUKK
KaTo NPbCTOB OTNeYaTHK). Tasu npouenypa ce npusiara, Korato KnnMeHTsT BAM3a B NMJlaTeXxHaTa CM CMeTKa
OHNAMH NN 4Ypes3 APYrv CpefcTBa 3a oTAaNedYeH A0CTbhM, UHULMMPA eIeKTPOHHA NiaTexHa TpaHcakuma u
4ype3 CpeACcTBO 3@ oThasledeH A4OCTbMN M3BbPLUBA BCAKO AEACTBMNE, KOETO MOXKe Aa 6bae CBbp3aHO C PUCK OT
n3Mama npuv n3nbJHEHWe Ha nnawaHe uan apyr sug 3noynotpeba.

CucrteMma - copTyepeH NPoayKT, KOMTO e AOCTbMeH Ype3 yeb cTpaHmumTe Ha Paysera, pa3paboTeH oT Paysera



1N KOMTO Ce nos3Ba 3a npenocTtaBsiHe Ha ycnyrure ot Paysera.

Cnopa3symMeHue - CnopasymeHne mexay Paysera n KnneHTa, KoeTo BKJIlOYBa HACTOALWOTO [TeHepasiHO
crnopasyMeHue 3a NpefocTaBsHe Ha MJlaTeXXHU YyCyru 3a IpuaAnYecKn Nnua, KakTo U BCUYKN OPpYyrv YCI0BUA U
OOKyMeHTun (JonbaHeHns/OonbaHNTENHN criopa3ymMeHns, Cnopa3symeHns, MNMpasuna, eknapaynm n T.H.),
BKJIIOYMNTEJIHO, HO He CaMo, N IHTepHEeT CTpaHMuUKW, KbM KOUTO Ca HanpaBeHW npenpaTku B ToBa FeHepasiHoO
cropasyMeHue 3a NJaTeXXHU yCyrn 3a lpuandyeckn nuua.

Cbrnacue - cbriacue Ha lNnaTteua 3a M3BbPLUBAHE Ha MIaTeXHa TpaHCakuus, NnodadeHa rno peda Ha 4i. 8 oT
Cnopa3syMeHuneTo.

Mapona/naponum - BCEKN KJIMEHTCKU KoL, Cb3daneH B CucrtemMaTa, KJIMEHTCKU KoL, Cb3ganeH B CuctemaTta u
M3MnoNn3BaH 3a y4oCcToBepsBaHe Ha KnneHTa, Win egHoOKpaTeH KO 3a CUTYPHOCT, nNpefocTtaBeH Ha KnneHTa oT
Paysera 3a poctbn 00 AKayHTa u/unu Paysera cMeTKa, WM 3a 3asBsBaHe, NOTBbPXAEHWE N/Uin ynpasreHne
Ha OTOeNHW yCnyrn, npefgocTtaBsaHn oT Paysera, n/mwnm 3a 3asBsaBaHe, 0TOpM3auns, U3NMbJIHEHME,
MOTBBbPXXAEHME Ha MJAaTEXHN onepaunn/TpaHcakLum namn nosiy4aBaHe Ha niallaHe.

CrpaHa - Paysera nnv KnaMeHTbT.

YHUKaneH npgeHtudukaTop - KoMbnHaums ot 6ykBu, LGPy UM CUMBOAKN, KOUTO Paysera, KaTo AOCTaBYMK
Ha MJIAaTEXHW yCnyrun, npenoctass Ha MoTpebuTensa Ha NAaTeXHU yCyru 1 KOMTOo ce M3MNos3Ba 3a
naeHTnuKaums Ha NoTpebuTena Ha NNaTeXHU yCyru, y4acTBall, B niaTexxHaTa onepauns, u/unm cmetkaTta
Ha MoTpebuTens, Nnoa3BaHa B NJaTeXHaTa onepauus.

2. Peructpaumnga B CncremaTa

2.1. Bcekn KnneHT, KOWTO >Kenae oa U3rnonsea yCciyrute, npenoctaBsHu oT Paysera, TpsbBa foa ce permctpupa
B CnctemaTta. Paysera BuHarun nma rnpaBo Aa OTKaxXke perncrpaumata Ha HoB KnneHT, 6e3 ga nocoyBa NpuUymnHu
UIn apryMeHTun 3a ToBa. Bbnpekn ToBa, Paysera yBepsiBa, 4e BCEKMN O0TKA3 3a perucTpaumnsa Ha HOB KNuneHT Lwe
6bOe BCeaCcTBME Ha 3HAYMMUM NMPUYMHU, KOUTO obade Paysera HAMa 3agbJKeHNEe UM HSMa NpaBo Oa
pa3sKkpuBa.

2.2. o BpeMe Ha peructpaumata B CncremaTa N'bpBOHaYasIHO Ce Cbhb34aBa AKAyHT 3a npeacTtaBuTens Ha
KnneHTa. AKayHTBT € JIn4eH 1 nopagn ToBa BCeKU npencTtaBmTesn Ha KnneHTta, KOMTO nMa npaBo Ada
ynpasnsiBa AKkayHTa, TpabBa fa ce peructpmpa B CuctemaTa, ga Cb34age CBOSA IMYeH AKayHT U Aa U3MbJIHU
npoueanypaTa 3a ngeHtTngpnkaumsa Ha KnmenTa, nsanckeaHa ot Cucrtemara.

2.3. AKayHTBbT 3a KnneHTta moxe ga 6bae oTKpuT OT npeactasuTens Ha KnneHTa. MNpu perncrtpmpaHe Ha
KnneHT B cucTemaTa, NPencTaBUTeNnsaT Ha KnneHTa NnoTBbp)XAaBa, Ye TOW/TA e HaasexXxHo usbpaH/-a nnm
Ha3HaveH/-a fa npenctaBaaBa KnneHTa, KakTo 1 Ye IpUANYeCKOTO fnLe, npencTassisgBaHO OT HEro/Hes, e
Haa/eXXHO y4YpedeHo 1 onepupa 3akoHHO. MNpeactaButenaTt Ha KnueHTa Tpsabea fa npefocTaBu yKa3aHUTe B
CncTtemaTa AOKYMEHTHU, 3a Aa 6bae HagneXxHo ngeHTudnumpaH, B CbOTBETCTBME C NPOLIeAYPUTE, MOCOYEHN B
CuctemaTa. lNpn oTKpMBaHe Ha CMeTKa NpeAcTaBuTenaT Ha KnmeHTa nMa npaBo Aa NpenocTaBu npasa 3a
ynpaBJlieHne Ha CMeTKaTa Ha gpyrun ynbJHOMOLLEHW Nuua Ha KnneHTa, cnef KaTo Te ce permcrpupaT B
CunctemaTa 1 cb3gafaT CBOU INYHU AKAYHTW.

2.4. Cnopa3yMeHMeTo B/IM3a B CMJ1a OT MOMEHTA, B KOWTO NpeAcTaBMTenaT Ha KniveHTa e peructpupan
KnueHTa B CucTteMaTa, 3ano3Hasn ce e c pasnopenbute Ha ToBa CriopasyMeHMe 1 N0 e/IEKTPOHEH MbT €
N3pasunn CbriacneTo C BCUYKMN YyCIoBuMA B Hero. ToBa CriopasymeHune e 6e3CpoyHo.



2.5. KnueHTtckaTa pernctpaumna B CncrtemMmaTta ce cumta Mmexny CTtpaHuTe 3a noTBbpXXAeHMe oT KnneHTa, 4ye ce
€ 3aMo3HaNn n e CblraceH C ycnoBnaTa Ha CnopasyMeHNeTO 1 4e Cce 3a4bJXKaBa fAa r'v cnassa.

2.6. KnneHTBHT NOTBBbPXKOABA N AeKsapupa, 4e rno BpemMe Ha permcrtpaynaTta cu B CuctemaTa e npenocrtasus
OoCToBepHa MHGopMauns 3a cebe cn n [OCTOBEPHU AaHHN OTHOCHO NIernTuMaumaTa CU, KakTo 1 4ye
BMocseaCcTBMe, KOraTo NPoOMeHs Uan AonbJsBa MHPopMauus 3a cebe cu, NnpoMeHeHaTa NHhopMaLmna nnm
HOBOMpenoCTaBeHaTa TakaBa Lie ca [OCTOBepHU. B cnyyanm Ha HacTbnuauv Bpean (MMywecTBEHU UK
HenMmyLlecTBeHN) OT NpenocTaBsaHe Ha HEBAPHa UM HEKOPEKTHa MHgopMaums, BCUYKK NOCeaCcTBMUSA Ca 3a
CMeTKa 1 B TeXXecT Ha KnneHTa.

2.7. B cvoTBeTCTBME C 06CTOATENCTBATa U NpouenypuTe, npeasmnaeHn B CnopasymeHmeTo nam B Cuctemara,
KnneHTHbT u/unu npeactasuten Ha KnuenTta Tpabea fa noTBbPAM AKayHTa, MpefocTaBsaHEeTO Ha HOBa ycyra
WKW 4acT OT ycayra, 1 Aa U3nbiHW npouenypa no naeHTudnkauna Ha KnneHTa, KoeTo e npeanocTaBka
Paysera na 3ano4yHe fa npefocTaBs UaM Npoab/KM NpefoCTaBAHETOo Ha ycayru. MpoueaypuTe no
noeHTNPuKaumna Ha KnneHTta, NnoTBbpXAeHne Ha AKayHTa 1 Ha NpefoCTaBAHETO Ha HOBU YCYyru ce
M3BBbPLUBAT C Len ga 6baaT 3awmTeHn nHTepecnTe Ha KnveHTa u Paysera.

2.8. Paysera nma npaBo Aa U3NCKBA AAHHU U/VIN OOKYMEHTU, NoCpeCcTBOM KOUTO Aa ce ngeHtTunduumnpa
KnneHTsT, n/unn ga ce npenoctaBun Heobxoamma 1 Ba)kHa MHdopMaumsa 3a KnnenTta, Heobxoauma 3a
Haa/eXHOTO NpefocTaBsAHe Ha ycayru oT Paysera kbM KnneHTa. CboblieHne oo KnmeHTa, 3aaBaBaLLlo
HeobxogumocTTa Aa 6bOaT NpeacTaBeHW onpeneneHn 4oOKyMeHTU u/mnu nHgopmaumsa, we 6bae nanpaTeHo
00 KnneHTa c uen ga ce oCcbWeCcTBM nNpouenypaTta no naeHTudunkauma nnm noTBbpXAEHME.

2.9. MNpu n3nbJHEHNE Ha NpoueaypaTa Nno naeHTUdMKaums Ha KnmeHTa, Paysera nma npaBoTo Aa U3UCKa OT
KnneHTa Oa M3BbpLWN CIegHUTE AeNCTBUS:

2.9.1. pa NpenocTaBy B OPUrMHAN OKYMEHTUTE, U3MCKaHM OT Paysera U/uam TeXHU Konus, U/uam Konus Ha
N3NCKAHUTE OOKYMEHTMW, KOUTO Ca 3aBEPeHM OT HOTapuycC UM Apyro Aunue C TakMBa NpaBoMOLLUS,
npenocTaBeHn My OT CbOTBETHATa AbPKaBa;

2.9.2. Paysera, KaTo a1ue, MMaWo 3a4b/KEHNETO Aa naeHtTudunumnpa obnarogeTencreaHuTe nmua
(mencrTenTenHnTe cobCcTBEHULM), MMa NPaBoO Aa U3NCKa OT KnneHTa fa NpenocTaBu akTyasieH CNUCHbK Ha
y4yacTHMUUMTE B NPencTaBsgsBaHOTO OT HEro lpunanvyecko anue. Korato npenoctassa CNUCbka, KNMeHTHLT ce
3adbJ/KaBa Aa geknapupa n NOTBBLPAU, Ye TO3M CMUCHK € aKTyasleH N TOYEH, KAaKTO 1 4Ye NOCOYeHUTe nmua
KOHTPOAMpaT aKUUNTE/AA10BETE Ha IOPUONYECKOTO NMLLE OT CBOE MME, @ HE OT MMETO Ha TpeTu nmua. AKo
akKumnmTe/gsanoBeTe Ha LOPMANYECKOTO INLE Ce€ KOHTPOIMPAT OT MMETO Ha TpeTun nuua, KnmeHTosT Tpsbea
AONBJIHUTENIHO Aa NOCoYM Te3n 0bCToATENCTBA, KAaKTO U cfiedBa Aa bbae npegocTtaBeHa MHGopMauUKns 3a
JvuaTa, KOUTO peasiHoO NpuTe)XXaBaT M YNpa)kHABaT nMpaBaTa Mo akuumTe/gsanoseTe. Paysera nma npaso Aa
OTKaXke fa npenocTaBs yC/yru, ako Ce OKaxke, 4ye 0eNCcTBuTenHnTe cobCTBEHNLM Ha IOPUANYECKOTO JINLE He e
BBb3MOXXHO fla 6baaT naeHTuuumnpaHn (HanpuMmep AeNCTBUTENIHUTE COBCTBEHMLUM Ha IOPUANYECKOTO JINLE Ca
npuTeXxaTenun Ha akuun Ha NMpUHoOCKUTeN).

2.10. YcnosudaTa, nokaumnTe, npouenypuTe n pasMepm Ha TakCu, CBbP3aHU C ngeHTUduKauma Ha KnmeHTa, ca
MOCO4YeHN TYK.

2.11. B KOHKpPEeTHU c/lydau, B U3NbJIHEHNE HA KOHKPETHWN 3aKOHOBW U3NCKBAHNS UM aKO XapaKTepbT Ha
OOKYMEHTUTE ro Hasara (HanpuMmep 3agb/DKeHne fa ce NpeacTtaBaT OopuUrnHaaHn gokymeHTun), Paysera nma
MpPaBoTO Aa U3MCKa OT KnneHTa Aa u3nbJHu cneundmnyHa npouegypa rno nAeHTUPUKaLNAa U U3nbJHEHNE Ha
KOHKPETHU U3NCKBaHWS, onpepeneHn ot Paysera (HanpuMmep B NpeacTaBMTENCTBO 3a 06CNy>KBaHe Ha
KJINEHTHN).
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2.12. CTpaHuTe ce cbrnacsasaT, 4e KnneHThT MOXKe Aa NoTBbpAM (nognuiie) 4OKYMeHTW (B TOBa YMCIO
cropa3syMeHUs, Cbriaacus 1 T.H.) N0 e/1eKTPOHEH MbT (BKIIOYUTESTHO, HO HE CaMo, Ype3 NOAMNUCBaHETO UM CbC
cneunaneH NMHCTPYMEHT (,XUMuKan") Bbpxy eKpaH).

2.13. Paysera BMHaru nMa npasoTo Aa U3ncka ot KnmeHTa gonbJHUTENHA UHpOopMaUnsa n/unn OKYMeHTH,
CBbp3aHU C KnneHTa uamn TpaH3akunu, U3NbJHEHN OT HEro, KaTo MMa NpaBo Aa NpeycTaHOBWU TpaH3akumsa Ha
KnneHTa, nokaTto KNnMeHTbT He NpefocTaBu AOMbJHUTESIHA MHpopMaLmnsa U/Man JOKYMEHTU, CBbP3aHU CbC
cnpsiHaTa TpaH3akuusa. Paysera nMa npaso Aa n3ncka oT KnveHTa fa nonbjiHn U NepuognyHo ga akTyanmsupa
KJIMEHTCKNSA BBMPOCHUK. B cnyyanm 4e KNMeHTHT He NpefocTaBn A0OMNbJHUTENIHA UHopMaLma n/nnm
JOKYMEHTU B CpOKa, NnocoyeH oT Paysera, Paysera nma npaBoTo Aa NpeyCcTaHOBU NpefoCcTaBsAHETO KbM
KnueHTa Ha BCUYKU WM YacCT OT ycayrute. Paysera nMa npaso Aa U3ncKa Konus oT AOKYMEHTUTE, 3aBEPEHU
HOTapuasHO N/unn NpesefeHu rNoHe Ha eauH e3nk, NnpuemMnms 3a Paysera. BCUYKM JOKYMEHTU N nMHpopMaLumsa
Ce U3roTBAT M NPefoCTaBAT Ha pa3HOCKU Ha KnneHTa.

2.14. KnneHTHT Nony4YyaBa yBeLoOMJIeHUe 3a NOTBbPXAeHNe Ha AKayHTa, npefocTaBsaHe Ha HOBU yCyru,
Bb300OHOBSABaHE Ha NPeAoCTaBAHETO Ha NPeyCTaHOBEHM YC/IYrK, Ha NOCOYEHUS OT NpeacTaBnTens Ha KnneHTa
Mo Bpeme Ha perunctpaumsaTa B CuctemaTta agpec Ha eNeKTpPOoHHa nowa (unmenn/e-mail) nnm 4ypes SMS
cbobuieHue, B cnydanm 4e KNMeHTBHT € Noco4nsa camo HoMmep Ha MobusneH TenedoH no BpeMe Ha perucrpauuaTta
cn.

3. UeHwn Ha ycnyrnTe Ha Paysera v naaTe)xHa npouenypa

3.1. LleHnTe n ycnoBusiTa Ha NpefocTaBsiHUTe OT Paysera ycnyru ca nocoYeHn B CbOTBETHATa CEKLMA Ha
HacTosAwoTo Cnopa3yMeHue, Ha CTpaHMLaTa, yKa3Balla TakCUTE 1 LieHopa3nuca, Win B Jonb/HUTENHOTO
cropasyMeHue, ypexaallo oTHoweHusaTa mexay CTpaHuTe 3a CbOTBETHaTa ycJyra.

3.2. B cnyyan 4e Paysera HaMann OCHOBHUTE LleHW Ha yCayrute, npenoctaBaHu 4ypes CncremaTa, HOBUTE LEHN
ce npunaraTt He3abaBHO cned TAxXHOTO nybankyBaHe, 6e3 ornep Ha ToBa gasan KnmeHTbsT e bun yBegoMeH 3a
TSX, HO CaMO B CJly4al, 4Ye ueHunTe He ca bunm npoMeHeHn No Ha4vynHa, onpeneneH B yneH 11.

3.3. Paysera yabp>Xa Ob/DKUMUTE N KOMUCUOHHM TaKCu:
3.3.1. npn n3nbJIHEHWE Ha NJaTeXHaTa onepauuns/TpaH3akuus;

3.3.2. aKO KOMUCMOHHUTE TaKCK He ca bunm yabp KaHu Npu n3nbaHEHUE Ha NiaTeXxHaTa onepauuns, Paysera
MMa NPaBOTO Aa MM yAbPXXN BNOCAEACTBME, HO HE MO-KbCHO OT 2 (A4BE) roAMHN cnep U3NbJIHEHNETO Ha
ninaTeXXHaTa onepauns. KNMeHTbT ce yBe4oMSsBa 3a TaKCUTe (KOMUCUOHHUTE), yAbP>XXaHW Mo npouenypaTa,
npeaBuaeHa B Ta3n TOYKa, OT OTHETa 3a TaKCMTe 3a Neprnoa, 3a KONTO e yaAbp)KaHa TakcaTa (KOMUCUOHHATA);

3.3.3. BbB BCUYKU CJlyHaun pa3MepbT Ha KOMUCUOHHUTE TaKCU Cce NnocoYysa Ha KinmeHTa npegun naatexHaTta
onepaums (0CBEH aKo € NOCOYEeHO APYro B yC/IOBMUATA U NpaBuaaTa, NPUIOKMUMA 338 KOHKPETHUS NMaaTexXeH
WHCTPYMEHT WIn ycayra).

3.4. B 3aBNCUMOCT OT CJZIOXKHOCTTA Ha NpefocTaBeHaTa ycayra u/vam UHANBMUAYaJIHOTO HUBO Ha PUCK Ha
KnueHTa, Paysera nma npaBo Aa onpeaens oTAeSIHU LeHOBM HMBa 3a KnneHTa, KOUTO ce pasfinyaBaT OT
CTaHOAPTHOTO LeHoobpa3lyBaHe, npuiaraHo oT Paysera. TakoBa LleHoobpa3yBaHe ce npuaara 3a KnneHTa oT
LlEHS HA OTKPUBaHE Ha CMeTKaTa (M1 OT NbpBaTa KJNMEHTCKa NPoBeEpKa) Uan B pamkuTe Ha 30 (TpuaeceT)
LHW OT [eHsl, B KOUTO KNIMEHTBT € UHOPMUPaH 3a NpuiaraHeTo Ha UHANBMAYANIHOTO LleHoo6pa3yBaHe. AKO
K/IMeHTBT He e CbrlaceH C NPUIoXKeHOTOo LleHoobpasyBaHe, TOW/TS MMa NpaBo Aa npekpaTty CropasyMeHNeTo
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00 LeHs, B KONTO ueH006pa3yBaHeTo BJie3e B cuJa.

3.5. KnmeHTHT NoTBbPKAABa, Ye AeTaliHO Ce e 3an03Haa N e CbrlaceH C LEHUTE N YCI0BUATA 3a
M3BBbPLUBAHE Ha NApPUYHU NMPEBOAN, KAKTO N C YCNIOBUATA N LLEeHUTE Ha BCUYKW yCyru Ha Paysera, KOUTO ce
npunaraTt n ca oTHOCMMU KbM KnneHTa.

3.6. Paysera nma npaBo Aa yAbp>Xa KOMUCMOHHUTE Takcy oT CMeTKaTa Ha KNMeHTa, oT KOSITO Ce U3NbJHABA
CbOTBETHATa NJaTeXHa onepauns, uim ot apyra Paysera cMeTKa, 0TKp1Ta oT KineHTa.

3.7. KOMUCMOHHMTE TakKCW ca NaaTuMy BbB BaslyTaTa, nocovyeHa B Cnopa3syMeHneTo, Herosute LonbaHeHUs
unn JONbAHUTENHN Criopa3yMeHuns, unnm MHTepHeT CTpaHuUW, NpenpaTKy KbM KOMTO Ca HanpaBeHu B
HacTosAwoTo Cnopa3syMeHue nam JonbJHUTENHN cnopa3syMeHus (Lonb/HEHNS) KbM HEro.

3.8. KNMeHTBT ce 3aA4b/KaBa Aa OCUIypu AOCTAaTbYHO MapuUYHM CpeCcTBa Mo CBOSATa CMETKa, OT KOUTO Aa
MoXKe Aa 6baaT yabpiKaHW/3annaTeHn KOMUCMOHHUTE Takcu. AKo 06eMbT Ha cpefcTBaTa B NocoyeHaTa
BajlyTa € HeJloCTaTb4€eH, 3a Aa 6bAaT 3ansaTeHn KOMUCMOHHUTE Takcu, Paysera nmMa NpaBoToO, HO HE 1
3abJKEHNETO, Aa YObPXN KOMUCMOHHATa Takca OT cpeAcTBaTa, CbXpaHsaBaHW B CMeTKaTa B Apyra BanyTa,
obMeHANKM HaNn4YHaTa BasyTa OT CMeTKaTa BbB BaJlyTaTa, B KOSATO Ce Ab/IKM 3arnsalaHe Ha KOMUCUOHHUTE
TaKCW, B CbOTBETCTBME C pa3MeHHUTE BasyTHU KYpPCOBE, NMPUIOXKeHM OT Paysera KbM KnneHTa. CTaHOapTHUTE
obMeHHN BanyTHUM KypcoBe Ha Paysera ca nybaunkyBaHu TyK. B cnyyan 4ye no KnveHTCKaTa cMeTKa ce
CbXpaHABAT Mapu B HAKOJIKO pa3iMyHu BanyTu, Paysera nma npaso ga rnm obmMeHn B HeobxogmmaTa BanyTa,
KaTo 3amoyHe oT NbpBaTa Nno a3byyeH pen, onpeneneH Ha 6asaTa Ha obwonpreTUTe MeXAYHaAPOLHM
CbKpalleHus, C KouTo ce 06o3HavYaBaT OTAENHUTE BanyTu (M3NUCAHM Ha NaTUHMLA).

3.9. B cnyydanm 4e ABb/XKMMOTO Bb3HarpaXkaeHume 3a npefoctaBeHuTe oT Paysera ycnyru He 6bae 3annaTeHo oT
KnueHTa, KNnMeHTHT ce 3ajbJ/KaBa fda 3ansaTn Ha Paysera finxeBa BbPXY AbJ/DKUMUTE N He3aniaTeHn CyMn B
pa3Mep Ha 0.05% oT cymunTe 3a BCekM aeH 3abaBa, Npn nonckBaHe oT Paysera.

4. OTKpuBaHe Ha Paysera cMeTka. MeToauM 3a CbXpaHABaHe Ha cpeacTBaTa Ha K/iveHTa B
Paysera cmeTkKaTa. YC/I0BUA 3a Aerno3npaHe, NpexBbpidHe 1 TerjieHe Ha cpeacTBa.

4.1. Mo cnnaTa Ha HacToswoTo Criopa3yMeHme Paysera cMeTKa ce oTKpuBa 3a KnneHTta B CucTeMaTa 3a
HeonpeaesieH nepmoa oT Bpeme.

4.2. Paysera cMeTKaTa npeaocTaBsa Ha KnneHTa Bb3MOXKHOCT fa Aeno3upa (BHacs), npeBexaa (Npexsbpns),
KaKTO U [la CbXpaHsBa CPefCcTBa No CBOATA CMeTKa 3a NpeacToalm npesoamn (TpaHcdepn), 1a U3BbLPLUBA
MECTHU 1 MeXXAYHapOoA4HN MapuyHN NpeBoaun, Aa rnoJjiydaBa Napu B CBOSiITa CMETKA, 3analla 3a CTOKU U YCIyru
M 0a M3BbpPLLUBA APYrY OENCTBUS, NPAKO CBbP3aHW C MPeBEXXAaHEe Ha MapuyHu cpencTaa.

4.3. B 3aBNCUMOCT OT HaJINYHNSA JINLLEH3 HA KOMMNaHUATa OT rpynaTta Paysera, KOATO e peructpupana KnneHrta
n My e NnpepocTtaBuna Paysera cmeTKa, cpeacTBaTa Ha KnneHTa B Paysera cmeTkaTa moraT ga 6bvaat
CbXpaHsBaHW Mo €4ANH OT CeOHUTE HaYMHU:

4.3. B 3aBMCUMOCT OT HaJIMYHUA INLLeH3 Ha KOMMNaHusaTa oT rpynata Paysera, KOATO e peructpupana KnneHrta
Mn My e npegocTtaBuna Paysera cMeTKa, cpeacTBaTa Ha KnmeHTa B Paysera cMeTKaTa MoraT Aa 6baoat
CbXpaHdaBaHW Mo egnH OT cJsieAHUTe Ha4YUHW:

4.3.1. EneKTpPOHHM napu, KouTto Paysera nsnasa, cnef KaTo KNIMeHTHLT npeseae unm BHece napu no cBoATa
Paysera cmeTKa. Paysera, cfief KaTo Noslyyun napu4yHnTe cpeacTsa, 3aBepsiBa KiMeHTcKkaTa cMeTKa C
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nocTbNuUIaTa CyMa, KaTo eAHOBPEMEHHO M3[aBa €/IeKTPOHHM Napy No HOMUHaNHaTa UM CTOMHOCT.
EnekTpoHHUTE Napu ce 3aBepsBaT, AbPXXAT U CbXPaHsABAT B Paysera CMeTKa Ha KJIMeHTa B CbOTBETCTBUE C
NPUJIOXKMMOTO 3aKOHOAATENCTBO.

4.3.2. CpeactBa (MapmyHa cymMa), YUSTO HOMUHAIHA CTOWHOCT CbOTBETCTBA Ha HOMUHaJ/IHAaTa CTONHOCT Ha
cpencTBaTa (Napu4Ha cyMma), Aerno3npaHun, NoayyYeHn UK NpexebprieHn B Paysera cmeTKaTa.

4.4. KnneHTbT n3brpa KOHKpPETEH MeTO[ 3a CbXpaHsABaHe Ha eIeKTPOHHM Napu uan cpencTea (mapuyHa cyma)
(Hapu4aHu no-gony 3aenHo "cpencteaTta") B Paysera cmeTkaTa B AKayHTa Cu, M3N0A3BaMky onumaTa
“3axpaHBaHe Ha CMeTKa” 1 NpeBeXxhaku cpencTsa, CbrnacHO UHCTPYKLMNTE 3a@ 3aXpaHBaHe Ha CMeTKa 3a
BCEKN KOHKPETEeH MeTo Ha nuallaHe. IHCTpyKumMuTe 3a Aeno3mpaHe Ha CpefcTBa U NpefocTaBeHUTe B TAX
OaHHK ca (MoraT ga 6bhaT) CYUTaHM 3a YHUKANHN naeHTudmnkaTopu, Heobxoanmm 3a NpPaBMIHOTO
M3BBbPLUBAHE Ha NJiaTe)XHa onepauus.

4.5. HoMMHasHaTa CTOMHOCT Ha cpeAcTBaTa OTroBapsi HA HOMMHaJIHaTa CTOMHOCT Ha BHECEHUTE NN
npeeBefeHNTe cpencTBa B Paysera cmeTKaTa.

4.6. CpencTBaTa, KOUTO ce cbXpaHaBaT no Paysera cMeTkaTa, C U3KJIIOYEHUE Ha esIeKTPOHHUTE napu, MoraT ga
6bOaT CYMTaHU 3a Aerno3uT, 3a KOUTO MOXXe Aa Ce 3arnalla MxBa B CbOTBETCTBME C YCI0OBUATA Ha OTAESTHO
JonbnHeHne KbM HacTosAwoTo Cnopa3yMmeHune. ENeKTpoHHNTE napu, KOUTO ce CbXpaHsaBaT no Paysera
CMeTKaTa, He ca A4eno3nT n Paysera Npun HUKaKBM 06CTOATENCTBA HE HAYNCNABa U He 3anJawla JINXBa Bbpxy
e/IeKTPOHHMTE Napu, HaMmupallm ce B Paysera cmeTkaTa, 1 He NpefocTaBs KakBUTO 1 Aa buno gpyru obnarn,
CBbP3aHN CbC CbXPaHEHNETO N Nepuofa Ha CbXpaHeHNe Ha eNIeKTPOHHUTE napu.

4.7. KNnNeHTBbT MOXe fa OTKpue MHOXXeCTBO Paysera cmeTKku.

4.8. o nckaHe Ha KnneHTa eNleKTPOHHUTE napu, CbXpaHAaBaHW B KJIMeHTCKaTa Paysera cMeTKa, MoraT Aa
6boaT nsterneHn (M3kyneHn obpaTHO) NO TAXHaTa HOMMHAJIHA CTOMHOCT BbB BCEKUN €AUH MOMEHT, C
W3KJIIOMEHME Ha cslyYaun, nocoveHn B Cnopa3yMeHNeTo, KoraTo ce npuaaraT orpaHU4YeHns KbM cMeTKaTa Ha
KnneHTa.

4.9. KNnneHTHT n3pas3siBa KeslaHune 3a TersieHe (0bpaTHO N3KyNyBaHE) Ha cpeAcTBaTa Ype3 Cb34aBaHe Ha
naaTeXXHO HapexxaaHe 3a NpexBbpJisHe Ha CcpeacTBaTa OT CBoATa Paysera cMeTKa KbM BCsKa Apyra CMeTKa,
rnoco4vyeHa oT KnmeHta (6aHKNTE N eNeKTPOHHUTE NAATEXHU CUCTEMU, KbM KOUTO Paysera MOXXe Oa U3nbyn
napuyeH TpaHcdep, ca Noco4YeHn TyK), KakKTo 1 3a Aa U3Ternam cpeacrteaTa oT cBoaTa Paysera cmeTka no
APYr Ha4YuHK, nogabp>XaHu oT Paysera n noco4eHn B CnctemaTa. Paysera nMa nNpaBoToO Aa HaN0Xun
orpaHn4yeHuns 3a TerneHe (06paTHOTO N3KYyMyBaHe) Ha cpefcTBaTa, KOUTO Ca MOCOYEHU TYK.

4.10. HnkakBu cneungmn4Hmn ycioBus 3a TerneHe (obpaTHo n3KynyBaHe) Ha cpencTBaTa, PasinyHu oT
CTaHOapTHUTE YCN0BUA 3a NAapUYHU TpaHCpepn 1 Apyrn NaaTeXXHW onepaunm, N3BbpLUeHn NoCpenCcTBOM
Paysera cmeTkaTa, HAMa Aa 6baaT npuaaraHn. Konm4ecTtBoTo Ha nsterneHuTe (0bpaTHO U3KyneHnTe) nau
npeseneHnTe cpeacTBa ce nsbupa ot KnueHTa.

4.11. He ce HauyucnsaBa OonbJHUTENIHA TakCa 3a TersieHe (06bpaTHO M3KynyBaHE) Ha cpeacTBaTa. B cnydan Ha
TerneHe (obpaTHO M3KynyBaHe) Ha CpeacTBa, KNMeHTHT 3ansawa cTaHgapTHa KOMUCMOHHa TakKca 3a NapuyeH
npeBo Uiun TersaeHe, KOATO 3aBUCK OT NMaaTe)XHaTa TpaH3akuus, nanbvaHeHa oT KnueHTa. MNMpunarat ce
CTaHOapTHUTE KOMUCMOHHW Takcu Ha Paysera 3a napuyeH npesoj WM TersieHe Ha napu.

4.12. B cny4anm 4e KnneHTbT npekpaTn Cnopa3syMeHUeTo 1 nofafe UCKaHe 3a 3aKprMBaHe Ha cBoATa Paysera
CMeTKa 1 3akpue cBoa AKayHT B CuctemaTa uiam ako Paysera npekpaTu npefoctaBaHETO Ha ycsyru no Paysera
CcMeTKaTa Ha KnneHTa v aHynupa/3akpue AkayHTa Ha KnneHTta B CuctemMaTa B c/lyqyaunTe, npeasuaeHun B
Cnopa3symeHueTo, Napu4HnUTe cpenBa, CbxpaHsaBaHW B KnneHTckaTa Paysera cMeTKa, ce npesexaaT no


https://www.paysera.mk/v2/bg-MK/sigurnost
https://www.paysera.mk/v2/bg-MK/taksi
https://www.paysera.mk/v2/bg-MK/dogovori/izkupuvane-ogranichenia

KnneHTckaTa 6aHKoBa CMeTKa UM No CMeTKa B ApYyra CMCTEMa 3a e/IeKTPOHHM pa3nallaHuns, NocovyeHa oT
KnuneHTa. Paysera nma npaBo Aa YAbPXXW OT TakiMBa Bb3CTaHOBEHMW/NpeBeaeH Nnapn BCMYKN CyMU, KOUTO
npuHagnexaT Ha Paysera (Takcu, ObJKMMU 3@ YCIyru, NpegocTaBeHn oT Paysera, KakTo 1 pasxoun, KOUTO He
Ca 3ansiaTeHn oT KnmeHTa, BKJOYNTESHO, HO He caMo, r1obu, obeslieTeHns 3a HAHeCeHW Bpean, NpeTbprneHn
oT Paysera BC/ieACTBME Ha HapyLlleHUs Ha Cnopa3yMeHMeTo, U3BbpLUEHN OT KIMeHTa, KOMTO Ca HaJIOXKEeHU oT
MeXAYHapo4HW opraHM3auun 3a pasrJiaaTesHu KapTu, ApYrn UHAHCOBU UHCTUTYLUN U/VIN L bPXKaBHU
WHCTUTYuUMK). B cnyyan Ha cnop mexxay Paysera n KnueHTa, Paysera uMa npaBo fa 3aA4bpXXu napuTe, npegmeTt
Ha crnopa, 4O pa3pellaBaHeTo Ha crnopa.

4.13. B cny4dan 4ye Paysera He u3snnaTtun obpaTHO NnapuTe Ha KnneHTa nopagn Hesasucelwm oT Paysera NnpnymnHn,
KnneHTbT BBa yBeAOMeH 3a ToBa He3abaBHO. KNIMEHTBHT e OJ1b>XeH He3abaBHO Aa Noco4un apyra CMeTKa uin
0a npenocTtaBn AonbJHUTENHa MHdopMauumsa, Heobxognma 3a ga ce nsnnatat obpaTHo napuTe (ga ce
M3BBbPLIM MNawaHe). AKO KJIMeHTBHT He MpenocTaBm HeobXxoanMnTe OaHHW U/unv He npegnpueme
OOMbAHUTENHN OENCTBUSA, ako ToBa 6bae nonckaHo, B cpok oT 30 (TpuAaeceT) KaJsleHJapHW OHM OT AaTaTa Ha
yBegomneHmneTo, Paysera nma rnpaBo La NpexBbpan cpencTesaTa Ha KnveHTa B onpefeneHa CMeTKa Ha
Paysera, kbaeTo Te we 6baaT 3a4bp>KaHW, 4OKaTOo KNMeHTbT He NpefocTaBn NoaxXoaAAWM NMHCTPYKLUN 3a
TAXHOTO NMpexBbpJigHe. 3a 3a4bpPXXKaHeTo Ha CpeAcTBaTa B ornpefesieHaTa CMeTKa 3a noBeye OT 3 Meceua
MoraT fa Cce HaducnasaT Takcu, nocovyeHun B LleHopasnuca.

5. [on3BaHe Ha Paysera cmeTka v poBepka Ha nosydatens (VoP)

5.1. NMpeactaButenat Ha KnneHTa, KOMTO € yNbJIHOMOLLEH Aa ynpaBisBa Paysera cMeTkaTa, MoOXXe ada 4
ynpasnsBa 4ype3 MIHTepHeT, KaTo BJie3e B CBOA IM4eH AKayHT Ha npeAcTaBuTen Ha KnmeHTa CbC CBOETO MMe 3a
BXOJA 1 Naposia 3a AoCcTbn 4ype3 yeb bpay3bp nam KaTo Bae3e B MOBMIHOTO NpusoxeHue Ha Paysera, cnepf KaTo
M3NBbJHWM AONbBJHUTENHA npoleaypa no yaocToBepsaBaHe (YaocToBepsBaHe Ha KineHTa) Ypes3 BbBeXAaHe Ha
eHOKpaTEeH Ko 3a CUTYPHOCT, NoJly4eH 4ype3 SMS nnnm 4ypes pyHKLUUATa 3a NOTBbpXKAEHNE Ha MOBUAHOTO
npuno>xeHue Paysera.

5.2. Paysera nsnpallia eqHOKpaTeH KO 3a CUrypHOCT Ha KnueHTa 4ype3 SMS nnm npenocTtaBs Bb3MOXKHOCT 3a
NOTBBbPXAEHNE Ha AEeNCTBUETO Ype3 PYHKUMATA 3a MOTBBbPXKAEHME Ha MOBMAHOTO NpunoxeHue Ha Paysera B
cnefHuTe Ccayyau:

5.2.1. Korato KnneHTHT B/IM3a B CBOSA AKAYHT;

5.2.2. korato KnneHTbT NpoMeHs napoJsiaTta Ha AKayHTa;

5.2.3. Korato KnneHTbT NpoMeHs uMens agpeca, noco4yeH B AKayHTa;

5.2.4. korato KNmMeHTHT NpoMeHda HOMepa Ha TenegoHa, NocovyeH B AKayHTa;

5.2.5. B ciyqauTe, Noco4yeHU B NpaBHMUTE aKTOBE Ha Obp)KaBaTa, B KOATO Ce HamMmmpa snueH3npaHaTa Paysera
KoMnaHuga, pernctpmpana KnneHTa, u/unm Ha EBponencknsa Cbio3, KoraTto € 3afb/IKUTENHO rnpujaraHeTo Ha
rMo-cUrypHa npouenypa 3a yooCTOBepsBaHe;

5.2.6. Korato KNneHTbT B/Ee3e OT CbLOTO YCTPOMNCTBO, ako Npeamn ToBa € n3Nna3bJ 0T AKayHTa;

5.2.7. korato KnneHTbT NOTBBLPAU TeseOHHUSA HOMeP.

5.3. KnneHtbT TpsabBa ga npegnpueme BCUYKM Bb3MOXKHUN MEPKU 3a CUTYPHOCT, Aa NpoBepu cepTudukaTa Ha



yebcanTa bank.paysera.com n na ce yBepu, 4e eGHOKPATHUAT KO 3a CUFYPHOCT, Nosy4yeH 4ype3 SMS, nan
GyHKLMSATa 3a NpoOBEPKA Ha MOBUMITHOTO NMpuoXeHne Paysera ce n3nossBaT NPaBUIHO N €OHOKPATHUAT KOZ4 3a
CUI'YPHOCT Ce BbBeXaa Ui PyHKLMaTa ce n3nonssa B AKayHTa B Paysera. Paysera He HOCU OTrOBOPHOCT 3a
3arybu Ha KnueHTa, NnpMYnHEHn OT U3MN0J13BaHETO Ha eAHOKPATHUA KO 3@ CUTYPHOCT UK hyHKUMATa 3@
npoBepka BbB anwmnem yeb ctpaHnun, nMntupawm Paysera, Cb3ganeHn OT TPETU CTPaHU NO HE3aKOHEH
Ha4yuH C Uefn n3MaMa, KakTo 1 OT pasKpmMBaHe Ha e4HOKPaTHUA KO 3@ CUIYPHOCT Ha TPETU CTPaHun, KOUTO
HAMaT NMpaBo Ha AOCTbMN A0 AKayHTa Ha KnneHTa, uav npu Apyrun yciosus, nocodeHu B 4. 14.4 ot
CnopasyMeHMeTOo 3a HecnasesaHe Ha 3a4b/IKeHuATa Ha KnmneHTa.

5.4. Mapun4yHK npeBoan/TpaH3akumm MmoraT Aa 6baaT M3BBbPLUBAHU OT KNIMEHTCKaTa Paysera cmeTKa:

5.4.1. KbM gpyrun cMeTku Ha notTpebutenn B Cnctemara;

5.4.2. KkbM 6aHKOBU CMETKW B NINTOBCKU BaHKK, BaHKN B EBponenckms cbio3 1 Yy>xaecTpaHHM 6aHkuy (C
N3K0YeHMe Ha BaHKKM B 4y>KOECTPaHHU AbpXKaBKW, NaaTeXHU TpaHCcHepn KbM KOUTO ca 3abpaHeHu; Paysera
nHpopMmpa KnmeHTa 3a Te3m AbpKaBu B CuctemaTa);

5.4.3. KbM CMETKMN B APYrX eNeKTPOHHW NJaTeXHU cucTtemMu, nocodyeHn B CncrtemarTa.

5.5. Korato KnmeHTbT nofasa rnjaTe)XHo HapexaaHe 3a U3NbJIHEHNE Ha MeXOyHaponeH npesoa/TpaHcdep,

ce npunara JonbJHEHNETO YC/0BMA 3a U3BLPLUIBAHE Ha MEXAYHAPOAHWN NapuyHW NpeBoan, B OOMbJIHEHUE Ha
HacTosawoTo Cnopa3symeHune.

5.6. ObmsaHaTa Ha BanyTa ce 6a3mpa Ha BaNyTHUA KypcC Ha Paysera, BaingeH B MOMEHTA Ha KOHBEPTUPAHETO U
Cce aKTyanusumpa un nybankyBa NOCTOSHHO TYK (BanyTHUTE KypCoBe ce npunaraTt He3abaBHO 1 6e3 oTaenHo
n3secTtue).

5.7. UleHnTe 3a oTKpvBaHe N Nogabp>XaHe Ha cMeTKa B Paysera ca npefocTaBeHU Ha CTpaHuuaTa C LLeHN n
Takcu. AKO KNIMeHTBHT He e BIM3a B CBOSA AKayHT U He M3BbpLUBasl TpaH3akLMKM Mo CMeTKaTa rnoseYye OT efHa
rogunHa, Paysera we cyeTe, 4e AKayHTBbT 1 CMeTKaTa/-uTe He ce n3nonseaT (Te ca HeakTMBHK). Paysera nma
npaso ga npekpaTtu CriopazyMeHMeTo 1 Aa 3akpue AkayHTa n CmeTkaTa/-ute, Kato yBegomun KnmeHTa 3a
HeakKTuUBHUTE AKayHT N CmeTKa/-1n 30 oHM npenn npekpaTaBaHeTo, nNpu ycsosue 4ye AKayHTbT u CMmeTkaTa/-
UTe He ce N3MOoJI3BaT U Mo CMeTKUTe HAMa HaJIMYHW cpencTBa. AKO NOHe efHa HeaKTMBHa CMeTKa nMa
Han4YHM cpepcTBa, Paysera e oCcTaBu AKayHTa OTBOPEH U LLe 3aKpue caMo HeaKTuBHUTe CMeTKa/-n. AKo
AKayHTBT Ha KnimeHTa n CMeTKaTa/-nTe CbC CpefCcTBa NO TAX OCTaHAT HEAKTUBHU B NMPOAbJIXKEHMNEe Ha OBe
roavHu, Paysera wie 3ano4He fa rnpusara Takca 3a nogibp)XaHe Ha HeakKTUBHUA AKayHT 1 CMeTKU C HaJIMYHN
CpefcTBa MO TAX, KOATO € NOCOYEHA TYK.

5.8. baHka nnn gpyra efleKTpoHHa CUCTEeMa 3a NapuYHK NPEBOAM MOXKE [a HaNoXKaT TaKCK 3a MapuyeH npesos
oT Paysera cMeTkaTa Ha KnneHTa kbM 6aHKoOBaTa CMeTKa Ha KniMeHTa, KapTa Uin KbM njaTe)XHa CMeTKa B
Lpyra cucTeMa 3a €1eKTPOHHUW pa3niallaHns, KakTo U Npu NpeBo Ha Napu4yHn cpeacTea oT 6aHKoOBa CMETKa,
KapTa Wi oT Apyra cucTema 3a eeKTPOHHUW pa3niallaHns KbM Paysera cmeTkaTa.

5.9. CNUCBKBT C BaHKUTE N eNeKTPOHHUTE NNATEXHN CUCTEMU, KbM KOMTO MoraT Aa 6baaT npaBeHn napuyHm
npeBoaun, KakTo U KOMUCMOHHUTE TaKCK, KOUTO Ce AbJKAT NMpu TpaHchepuTe, KakTo U YC/I0BUATa 3a
N3BbpLUBaHE Ha NPeBOAUTE, Ca MOCOYEHM TYK.

5.10. TakcuTe 3a NpenocTtaBsaHUTe OT Paysera yCcnyru ce yabp>xaT OT napuTe, CbXxpaHsaBaHuW B Paysera
CMeTKaTa Ha KnueHTa. B cnydanm 4e 06eMbT Ha napuTe no KnneHTckaTa Paysera cMeTKa € No-Manbk OT
pa3mepa Ha 3as9BEHOTO MJalaHe n LeHaTa, AbJ/DKMMa 3a YCyruTe, npegoctaseHn oT Paysera, npesoabT Ha
cpefcTBaTa He Ce U3BbPLUBA.


https://www.paysera.mk/v2/bg-MK/dogovori/mezhdunarodni-perevodi
https://www.paysera.mk/v2/bg-MK/taksi/valuten-kalkulator
https://www.paysera.mk/v2/bg-MK/taksi
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5.11. KoraTo ce nssbpwBa pasnmyeH ot SEPA, TARGET2 unun SEPA Instant TpaHchep n KnmeHTHT npesexxja
napw oT cBoATa Paysera cMeTKa KbM CMeTKa/-1 B 6aHKN Uan Spyrn eneKTPOHHN NAaTEXHN NHCTUTYLNN,
Paysera 6bmuBa noco4eHa KaTo MnaTeu. 3aefHo C NapuyHKA NpeBof Ha Mony4yaTens ce gaea u ciegHaTa
MHMOopPMaLNs, KOATO B 3aBUCUMOCT OT TEXHNYECKMTE Bb3MOXKHOCTM MOXXe fa 6bae npefafeHa No eaviH nan
HSIKOJIKO OT n36poeHnTe No-A0y Ha4YUHWU:

5.11.1. petannHa nHpopmauma 3a NnaTeya-KAneHT e noMecTeHa B NMoJIeTo 3a ocHoBeH lMNnaTew, ako nogobHa
cucTtemMa e NnoAAbprKaHa OT CbOTBETHaTa CUCTEMa 3a MHTepPHeT BaHKMpaHe nnm naaTexxHa CucTema;

5.11.2. peTtannHa nHpopmauma 3a MNnaTeya-KAneHT e noMecTeHa B MOJIETO 3a OCHOBaHME Ha NPeBoaa;

5.11.3. 3aeHO C NapunyHnA TpaHcdep, Ha lNMonyyaTensa ce NpefocTaBs U YHUKAJIEH JIMHK CaMO 3a TO3U
KOHKpEeTeH NpeBoA, KOMTO NIMHK BOAM KbM yebcalT agpec ¢ AeTaHa nHGpopMaLmnsa 3a nnawaHeTo n MnaTteua.

5.12. MNpwn n3BbpLUBaHe Ha NJjaTeXXHW Npesoau, NpouenypaTa 3a NpoBepkKa Ha JaHHUTEe Ha noJiyyaTtens,
NnpefoCTaBEHU OT KAMEHTa (YHUKANEeH naeHTudnkaTop n nme/pamMmansg), KakTo U TOYHOCTTa Ha Te3n AaHHU U
OTrOBOPHOCTTA 3@ €BEeHTYaJ/IHN HECBOTBETCTBUSA, Ce ypexKaaT U3KJIKYNTENIHO OT ToYkKK 5.28-5.39 oT
HacTOALWOTO cnopa3ymeHmne ,Mposepka Ha nonay4daTtensa (VoP)“. KnmeHTbT NoTBbp)KAABA, 4Ye e 3ano3HaT C
rnpasuiaTa, NoCo4YeHU B TO4KM 5.28-5.39, n noema NbJiHa OTrOBOPHOCT 3@ BCUYKW peLLUEHNs, B3eTWN Bb3 OCHOBA
Ha pe3ynTtatuTe oT lNpoBepkaTa Ha nonyyatensa (VoP).

5.13. KnMeHTHT € gNbXeH ga nNpefocTaBs njaTeXHo HapexXdaHe 3a N3NbJIHEHNE Ha NapuyYHU npesoan,
Ccrna3BanKn TOYHO NHCTPYKUMUNTE, nocovyeHn B CuctemaTta 1 BaAMAHN KbM MOMEHTa Ha npesBoda. B cnyyanm 4ye
KnneHTtsT e MonyvaTen, Ton/Ta Tpsabsa na npenoctasm nogpobHu n To4YHM faHHW Ha MnaTeua, Taka 4ye
MaaTeXHOTO HapeXadaHe 3a N3NbJIHEHME Ha NJ1IaTe)XXHa onepaumsa BbB BCUYKM Cydan fa 6bae B
CbOTBETCTBME C UHCTPYKUMNTE, NpenocTtaBeHn B CncremaTa 1 BaangHn KbM MOMEHTa Ha npesoga. lNpeauv aa
MN3MpaTn NaaTeXHO HapexXaaHe 3a N3NbJIHEHME Ha NJlIaTe)XXHa onepaumsa nan ga usnpaTtm nHpopmMmaumns ao
apyr Mnateu, KnneHTobT TpsibBa Oa NpoBepu 1 fa Ce 0CBEAOMU 3@ aKTya/IHUTE MHCTPYKLMKX 3a 3axXpaHBaHe Ha
cMeTKa. TakmBa yKa3aHUs U NpeaocTaBeHUTe B TAX AaHHU Ce CYMTAT 3a YHUKaNHU ngeHtudunkatopu,
HeobxoauMKM 3a NPaBUIHOTO M3BBbPLUBAHE Ha NJaTeXXHa onepauns/TpaH3akums.

5.14.2. Ako MNMnaTeubT Nogane HEKOPEKTHO MJ1aTEXXHO HapeXXAaHe NN NOCOYN HEKOPEKTHU JaHHM 3a
napuv4HNa Npesof, HO MapMYHNAT NPeBO BCE OLle He e n3NbJiHeH, MNMnaTeubT MOXKe Aa NMoucKa Aa Kopurmpa
MaaTeXXHOTO HapexXaaHe. B To3m cnyyanm ce npuiara TakCa 3a KOPEKLNA Ha NJAaTEXHOTO HapexxaaHe, KakTo e
rnoco4yeHo B Cucremara.

5.15. MNpwn ycnosue, 4ye Paysera nosyym napuvHu cpencTea, HO He e B CbCTOSAHME [la 3aBepu cpeacTeaTa,
MOCOYEHN B NN1AaTEXHOTO HapeXxdaHe, No cMeTKaTa Ha lMony4yaTens (Hanp. cMeTKaTa Ha lonyyaTens e
3aKkpuTa, noco4yeHmaT IBAN HoOMep He cblyecTBYBa Wan Ap.), Paysera Bpblla CymMaTa Ha TpPaH3akuusaTa Ha
HapeauTens He NOo-KbCHO OT ABa paboTHU AHW. B TO3mM cnyyal MoraT Aa ce nMpuiioXaT TakCy 3a BpbLLaHe Ha
niaTeXxHo HapexaaHe, npeasuaeHn B Cuctemarta. AKo Paysera He MOXKe fa 3aBepu cpefcTsaTa, MOCOYEHU B
MJjaTeXXHOTO HapexXxaaHe, KbM lMonyyvaTens nopaiun rpewkn Ha MNnateua, HanpaseHW MNpu NonbJBaHe Ha
HapeXxZaHeTo 3a rnJsalwaHe, Ho lNMnaTeubT NOMCKa Aa BbpHe CcpeAcTBaTa, MOCOYEHU B MJaTEXHOTO HapexXxaaHe,
naaTeXXHOTO HapexXxaaHe MoXe Aa 6bae 0OTMEeHeHO 1 cpefAcTBaTa BbpHaTW Ha lMNnaTeua, HO cCaMo NPU NMUCMEHO
nckaHe oT MNMnaTeua n camo ako MNMonyyvyaTenaT ce cbriacu ga BbpHe napuTe Ha MNMnaTeua (ako MonyyvaTtenar
MoXe Aa 6bae naeHTudnunpaH). B TakbB Ciiydal ce npunaraT TakCUTe 3a OTMAHA Ha NJaTeXHO HapexXaaHe,
rnoco4eHn B CucrtemarTa.

5.16. BbB BCMYKK cnydaun, KoraTo Paysera nony4vasa niaTe)XXHO HapexkgaHe, HO cpedcTBaTa He MoraT ga
6bOaT 3aBepeHN Nopaan rpewKkmn B NJaTEeXHOTO HapeXAaHe nan HefocTaTbyHa UHoOpMaLms, U HATO
MnaTteusbT, HUTO MoNyyYaTenaT ce CBbPXKAT € Paysera 3a yTOYHSABaHe Ha NMJaTeXXHOTO HapeXxaaHe uin
Bb3CTaHOBsIBaHe Ha CyMaTa, Paysera npeanpuemMa BCUYKU Bb3MOXXHU MEPKU 3a NpocnensiBaHe Ha MnjaTe)xxHaTta



ornepauus, 3a oa Nosyynm KOHKpeTHa nHopMauma u ga n3nbjHN Hape)X4aHeTo 3a rnjallaHe. 3a pa ce
npocnegn naatTeXxHata onepaunma MoraT Oa ce U3Mnona3BaT cegHUTe MepKn:

5.16.1. Ako Ha Paysera ca  U3BeCTHM OaHHUTE 3a KOHTaKT ¢ MNMnaTeua (Mmenn agpec nnu tenedoHeH HoMep),
Paysera ce cBbp3Ba C [1n1aTeua 3a YTOYHABaAHE Ha MJaTeXHOTO HapexXxiaHe.

5.16.2. Ako Paysera He pa3snonsara ¢ JaHHW 3a KOHTaKT ¢ Nnateua n HUTo MnaTeubT, HUTO MNonydaTenaT ce
CBbpXKaT C Paysera 0OTHOCHO CcpefCcTBaTa, NOCOYEHW B NNAaTEXHOTO HapexaaHe, Paysera ce cBbp3Ba C
OO0CTaB4YMKa Ha NJaTeXHW ycayrn Ha lNnaTteua, KONTO € n3npaTua cpeacTeaTa, NOCOYEHW B MAATEXHOTO
HapexhaHe, C UCKaHe fa ce cBbpXKe ¢ [NnaTeua 3a yTouYHABaHe Ha UH(opMaLuATa, MOCOYEeHa B HapeXxaaHeTo
3a naawaHe. Tasnm MApKa ce npunara, ako MnMa Bb3MOXXHOCT 3a Bpb3Ka C A0CTaBYMKa Ha MJAaTEXHUN YyCyrn Ha
MnaTeua 4Ypes eNIeKTPOHHN KOMYHUKALMOHHU UHCTPYMEHTMU.

5.16.3. AKO Noco4YeHUTE NMo-rope MepKnM He NOMOrHaT 3a npocyieasiBaHe Ha rnJaTe)xHaTa onepauns, Paysera
MMa NpaBo Aa M3BBbPLWM NpeBof KbM [MnaTeua 3a cymata o1 0,01 EUR (cyma, paBHa Ha Ta3nm cyMa B gpyra
BaslyTa, ako MJAaTEXHUAT NPeBoA € U3BbPLUEH B Apyra BasyTa) Wan Apyra MMHMMasIHa CyMa, NMOCOYBaNKN B
OCHOBaHMETO 3a MjallaHe NckaHe fa ce cBbpxe ¢ Paysera n fa yTO4HU HEKOPEKTHOTO MJIaTeXXHO HapeXXdaHe
ypes3 eNeKTpoHHa nouwla. Ta3m MsApKa ce npuiara, ako Ha Paysera e nagectHeH HOMepbT Ha CMeTKaTa Ha
MnaTeua, pa3xoanTte 3a nogobeH NapmnyeH NPeBoA Ca pa3yMHUN U CyMaTa Ha NapuyHMa nNpeBoj € He No-MaJsiko
o1 10,00 (neceT) eBpo (CyMa, paBHa Ha Ta3u CyMma B Apyra BanyTa, ako MJaTeXHUAT NpeBoj € U3BbpLUEH B
apyra BanyTa).

5.17. BbB BCUYKK C/iydan, onuncaHu B 4. 5.16, TakcaTa 3a YTOYHSABAHE/KOPEKLMNS Ha MNIaTEXHOTO HapexXxhaHe,
noco4yeHa B CnucrtemaTta, Cce npusara 4pes B3eMaHeToO 1 OT CyMaTa Ha npeBoa npegn 3aBepsABaHeTo Ha
npesoja No cMeTkaTa Ha KnueHTta-lMonyyaTten.

5.18. AKO He e Bb3MOXXHO fa ce NpuoXXn HUTO eiHa OT MePKUTe, MocoYeHn B 4. 5.16 3a npocnensBaHe Ha
nnaTe)XHaTa ornepaumsa n B Apyrun cJydanm, KoraTto BCe oule € HEBBb3IMOXHO fa ce ugeHtuduumpa NonyvatenaT,
Cbr/1IaCHO MOCOYEHNTE UM KOPUrMPaHNTE AaHHMW, CpefcTBaTa ce CbXpaHsaBaT B cmcTteMaTa Paysera, ookaTo
MnateubT nam NonyyaTenaTt ce cBbpXKaAT M 6baaT NpefocTaBeHn ONBbAHUTENHN AaHHW, KOuTo buxa
Mo3BOJINAM A Ce 3aBepAT CpeAcTBaTa Ha Mony4vyaTens (cnep B3eMaHe Ha TakcaTa 3a YTOYHABaAHE Uan
KOpuUrnpaHe Ha NJaTEXHOTO HapeXXAaHe OT npesefeHaTa CyMa npegn 3aBepsaBaHETO N N0 CMeTKaTa Ha
KnneHta-Monyyaten). TakmBa CpefAcTBa MoraT CbLo Aa 6baoaT BbpHaTW Ha MnaTeua Nnpn NMCMEHO NCKaHe OT
CTpaHa Ha MNnaTeua. B To3n cny4al TakcaTa 3a Bb3CTaHOBsIBaHe Ha CpeAcTBaTa, NocodyeHa B CucrtemarTa, Wwe
6bae yaobp>KaHa OT npeBegeHaTa Cyma, Npean BpbllaHeTo N KbM naTeua.

5.19. B cnyyain 4e no Paysera cMeTKa Ha KnueHTa ca fobaBeHU (3aBepeHUn) nam yabp>KaHu napu no rnorpeLuxka
VAN No Apyrn Ha4YnHW, KOUTO HAMAT NPaBHO OCHOBaHMe, KNNEeHTBT ce 3aAb/)KaBa Aa yBefomu Paysera 3a
TOoBa. KnMeHTBHT HAMa MpaBo Aa Ce pa3nope)kha CbC CpeacTBa, KOUTO HE My NMpuHagnexxaT. B nogobHn cnyyan
Paysera nma npaBoTo N KNnMeHTHT faBa HEOTMEHMMOTO CK Cbrnacue Paysera fla OT4YUCAM CpeAcTBaTa OT
KnneHTtckaTa Paysera cmeTka 6e3 n3pundHo HapexaaHe oT KnneHTa. B cnyyain 4ye pasmepbT Ha napuTe no
KnneHTckaTa Paysera cMeTKa e HeoCTaTb4€eH, 3a Aa Ce OTYNCAAT CpeacTBaTa, 3aBEPEHN NO UK YAbPXKaHU
no norpeLuka oT Paysera cMeTKaTa KbM Apyrn cMeTKkn Ha KnmeHTa, KnmeHTbT 6e3pe3epBHO ce 3aab/)KaBa Aa
Bb3CTaHOBM Ha Paysera 3aBepeHUTEe Mo UK yAbpXXaHUTE MO norpellka napnyiHn cpeacTsa B CPOK OT 3 (Tpwu)
paboTHW OHW cnep nosyyYaBaHe Ha NoKaHa (MckaHe) oT Paysera. B cny4danm 4e KNMeHTBHT He ycnee Aa BbpHe B
CPOK 3aBepeHuTe Mo norpeLlka cyMmu, No NCKaHe Ha Paysera, KnneHTHbT 3annawa oHEBHa HEYCTOWKa B pa3mep
Ha 0,05% 3a BCcekn OeH Ha 3abaBa.

5.20. Cnepn oTKpMBaHe Ha CMeTKa 3a KnmeHTa ce npunaraT CTaHOAPTHUTE IMMUTK 3@ NpeBoaun. KNMeHTbT nma
npaBo fia MPOMEHU IMMUTUTE 3@ NapuyHM NPEBOAM, KaTo BJie3e B CBOA AKayHT U 3afaZie IMMUTY MO CBOS
npeueHka. Paysera BMHaru nMa rnpaBoTo Aa OrpaHNyyM Mo pa3Mep AMMUTUTE 3a NPeBoa U Aa U3MCKa KINeHTbT
[a N3NbJHU AONMbJIHUTENIHA NAEHTUdUKaLMs, B CbOTBETCTBME C NpoLeaypaTa, 3ajloxxeHa B CuctemarTa.



KnneHTHbT ce yBefOMSABa 3a B/AM3aHe B CMJ1a Ha MPOMEHEHUTE NIMMUTK NMOCPenCcTBOM MUCMO, N3MNpPaTeHo Ha
€NeKTPOoHHa nowa (nmenn).

5.21. KNMeHTBbT MoOXe fa npoBepun 6anaHca No CBOSiTa CMETKA, KakTo U UCTOPUATa Ha AEACTBMATA, KaTo BJese
B AKayHTa, KbAETO TOW/TS MOraT Aa HamepsT 1 MHPOPMaLMA 3a BCUYKN HAJIOXKEHN KOMUCUOHHU, KakTo 1 3a
LPYr TaKCK, KOUTO Ca YAbP>XXaHM OT CMeTKaTa Mo BpeMe Ha n3bpaH nepuog oT BpeMe.

5.22. KnneHTBHT NOTBBbPXKOABa U AeKapupa, 4ve:

5.22.1. napuTe, nocTbnNBawm B Paysera cmeTKaTa, MMaT JierajeH nponsxoa n He ca Nnpnaobutn B pe3ynTtaT Ha
npecTbnHa OENHOCT;

5.22.2. KNIMeHTBbT HAMa [a U3Mnosi3Ba yCayrute, npenocTaBsHN OT Paysera, 3a HE3aKOHHU LIEIN, KAaKTOo 1 Ye
HAMa [la N3BbpLUBa AEACTBMS WU onepaunn C Luen aa feraamsvpa napu, nosyvyeHn B pesynTaT Ha
KPUMUHANHU AN OPYTA HE3aKOHHW OeNHOCTMW.

5.23. KnneHTBbT MOXe fa yrnpasnsBa Paysera cMeTKaTa 1 a U3BbPLUBA MJaTEXHU onepaumnmn oT Paysera
CMeTKaTa No cegHUTE Ha4YnHu:

5.23.1. npe3 IHTepHeT, KaTo NpeAcTaBUTeNnsaT Ha KnneHTa ce ngeHtTndunumpa n Brnese B CBOSA Nn4eH AKayHT;
5.23.2. ypes npunoxeHneTo Paysera (Npunara ce JONb/HUTENHOTO CrNopa3yMeHue YnpaBaeHue Ha Paysera

CcCMeTKa yYpe3 Paysera MobuaHO NpuaoXeHue, ciel KaTo KNnMeHTbT ce cbracu C yCIoBUATa Ha
JonbaHeHneTo);

5.23.3. ype3 nnaTeXxxHn NMHCTPYMEHTUN, CBbP3aHmM C Paysera cMeTKaTa (npunara ce JonbJAHUTESIHOTO
crnopasyMeHune MNaaTexXHW MHCTPYMEHTHU, cned KaTo KNnMeHTbT ce cbrjacu ¢ ycoBusaTa Ha Lonb/IHEHMETO);

5.23.4. ype3 gpyru MHCTPYMEHTKN, MocoYeHn oT Paysera, cnef KaTo KNMeHTBT ce Cbrlacu C ycnoBuATa 3a
rnos3BaHe Ha Nog06HN NHCTPYMEHTMW.

5.24. KnneHTCKMUTE NOTBBbPXKAEHNSA, HAapeXAaHWA, 3a89BKN, yBEOOMIEHNS U APYT OENCTBUS, N3BBbPLLUEHN Ypes
WHTepHeT cTpaHnumM Ha TpeTu nuua Wian oT OpYru MecTa 4Ypes BXo U ngeHtudukauma B KnueHtckusa Paysera
aKayHT U ngeHTudnunpamnkmn KnmeHta no To3m Ha4yuH, MMaT CUNaTa Ha CKAOYBaHE Ha CAesika, MOTBbPAEHa
Yypes eNeKTPOHEH noanuc.

5.25. U3nbaHeHWe Ha nnaTeXXHU HapexXxaaHunsa oT Paysera cMeTka npes3 NIHTepHeT:

5.25.1. 3a pa u3BbpLIK NNaTexxHa onepaunsd rnpes NHTepHeT, KNMeHTBHT nonbJiBa niaTeXXHo HapexxnaHe B
CncTtemaTa 1 ro msnpatia 3a U3nbJIHEHWE, KaTo C TOBa NOTBbP)XAaBa No eNekKTpoHeH NbT B CucrteMaTta CBOETO
cbrnacue fga ce u3nbJHU NPEBOAHOTO HapexXjaHe.

5.25.2. NogaBaHeTO Ha NJaTEXHOTO HapexxgaHe B CncteMaTa ce c4MTa 3a Cbriacme oT cTpaHa Ha KnneHTa
ha 6bae usBbplIEeHa NaaTeXXHaTa onepauns n He Moxke da 6bae OTMEHEHO (0TMAHa Ha NJ1aTEXHOTO
HapeXx[aHe € Bb3MO)XHa eANHCTBEHO 1 CaMO aKO U3MbJIHEHMETO Ha MJallaHeTo He e 3aMno4yHaso - CTaTyCbT
Ha BCSAKO MJalaHe U Bb3MOXXHOCTUTE 3@ OTMAHaTa My ce BMXAAT B KINeHTCKUs AKayHT).

5.25.3. KoraTo u3BbpLuBa BbTpelwleH 3a CuctemaTa NpeBos OT CcBosATa Paysera cMeTKa KbM Paysera cMeTKaTa
Ha opyr notpebuten, KnneHTbT MoXXe Aa nsbepe ga ce M3BbPLUN 3alLlMTEH C NapoJsia napuyveH npesog. B To3m
chydanm KnMeHTHT 3a4aBa naposiaTa 3a NpeBofa, KoraTto U3roTBA MNiaTeXHOTO HapexXXaaHe. MapuyHuaT
TpaHcdep e 3aBbplLleH U3LSA10 eMHCTBEHO 1 caMo KoraTo lMonyyaTenaT BbBeAe naponaTa, 3ajajeHa oT
KnneHTa-lnaTeu 1 KOATO e npefiocTaBeHa OT Hero Ha lNonyydaTtensa. Ako lNMonyvyaTenaT He BbBeAe naposaTa,
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KOATO My e flageHa oT lNMnaTeua, napuTe ce BpbLLAT aBTOMaTU4YHO B Paysera cMeTKkaTa Ha lNMnaTeua cnen
n3TudaHeTo Ha 30 (TpuaeceT) AHWN. 3a MOMEHT Ha aBTopu3aunsa Ha nogobeH NnapuyeH TpaHcdep ce cYnTa
MOMEHTBHT, B KONTO lMNonyyaTenaT BbBede naposiata, KaTo TakbB TpaHCdep He MoXe fa 6bae oTMeHeH cnepn
MOMEeHTa, B KONTO MNMony4YaTenaT BbBeAe NaposiaTa 3a KOHKPETHUSA NpeBoq. KAMeHTHT e n3uas0 0OTroBOpeH 3a
Ha4dmHa n 6e3o0MacHOCTTa Ha Ha4yMHa, Mo KOMTO NaposaTa ce nNpefaBa Ha [onyyaTens, KakTo 1 3a TOBa
naponaTta Aa 6bae pa3kpuTa egUHCTBEHO 1 CaMo Ha lNonyyaTens Ha NapuYyHUTE CpeacTBa.

5.25.4. KoraTto nonbsBa NaaTeXHOTO HapexaaHe, KNneHTbT MoXXe Aa nonbJiHM O6baella gaTa, Ha KOATO Oa ce
M3MbJIHM MJallaHeTo, KOATO AaTa He Moxe Aa 6bae no-KbCHa OT 2 (ABe) roguHu cfel faTtaTa Ha nonbJiBaHe
Ha NJaTeXHOTO HapexXaaHe. AKO pa3MepbT Ha cpefcTBaTa No KJMeHTCKaTa Paysera cMeTKa e gocTaTbyeH
KbM faTaTa, NocoyeHa oT KnneHTa, niaTeXXHOTO HapexaaHe ce n3nbjHasa. [peson KbM Apyra Paysera
CMeTKa Lle ce M3NbJIHM B Ha4YaloToO Ha nocovyeHus aeH (00:00 vyaca, B 3aBUCMMOCT OT YacOBaTa 30Ha Ha
cbpBbpa EET). NMpeBoa kbMm 6aHKOBa CMeTKa Ce U3BbPLLBaA B CPOKOBETE, NocoyeHn B CnucrtemaTa.

5.25.5. B cayyvain 4e nnaTeXXHOTO HapeXxaaHe € NonbJIHEHO HENPaBUJIHO, MPEBOADBLT He Ce N3BBbPLUBA, OCBEH B
N3KJIOYNTENHUN CNy4Yaun, KoraTo Paysera kopurvpa nnaTexXHoTo HapexxaaHe rno cobcTBeHa nHULUmaTmea nnu
KoraTo mMa gocTaTbyHa MH(OopMaLMs, NO3BOJIABaLLa Aa ce B3eMe 06eKTMBHO peLleHne 3a NpaBuHOCTTa Ha
Ha uHpopMaLmMaTa, 3a Aa ro U3NbJHW CbIr1acHO CTaHAapTHaTa npouenypa.

5.25.6. AKO pa3MepbT Ha cpefcTBaTa B KJIMeHTCKaTa Paysera cMeTKa He e foCTaTb4€eH, 3@ fa Ce NU3MNbJHU
MapuYHNAT Npesof, nNjallaHe He ce n3pbpluiBa. CnctemaTa obaye e npasu ONUTY Oa U3BBbPLUN NJIaLLaHETO
npes cneppawmTte 5 (NeT) 4HWM OT MOMEeHTa Ha NoJlydaBaHe Ha NJ1aTeXXHOTO Hape)xaaHe. AKO npes3 To3un
rnepuop OT BpeMe pa3MepbT Ha cpefcTBaTa No Paysera cMeTKaTa BCe OLLe He e A0CTaTb4€eH, 3a Aa Ce U3MNbJIHU
MAaTeXHOTO HapeXaaHe, N1aTEeXXHOTO Hape)XAaHe ce OTMeHA 1 HAMa da 6bae n3nbjiHeHO. AKO pa3MepbT Ha
cpencTtBaTa B Paysera cMeTKaTa He e JOCTaTb4eH B NocoYeHaTa BaJlyTa, HO N0 CMeTKaTa uMa AocTaTbyHa
Ha/ZIMYHOCT B Apyra BasiyTa, MPEBOABLT HE Ce U3NbJIHABA, 4OKATO KNMEHTBHT He NpeBasyTupa Apyra Haan4yHa
BaJlyTa BbB BaJsiyTaTa, B KOATO € HapeAeH NpeBoabT (C U3k/YeHne Ha ciydyanTe, Korato KnmeHTbsT e
Hapedun aBToMaTUYHO NpeBasiyTUpPaHe UM KoraTto NpeBoabT Ce N3BBbPLUBA KaTo NJallaHe 3a CTOKU unn
ycnyru 4ypes cuctemaTa Paysera).

5.26. YcnoBuATa 3a M3noJsi3BaHe Ha APYrY Ha4YMHMK 3a yrnpasJieHe Ha Paysera cMeTKa, pa3finyHu OT
rnocoyeHmnTe B 4. 5.21. oT ToBa Cnopa3yMeHue (C n3ka4YeHne Ha yrnpasrseHne Ha Paysera cmeTka npes
NHTepHeT), ca noco4yeHn B oTAEAHN JONbAHUTENHN COpasyMeHns, OTHOCUMU KbM cneunduyHmns HauvmH 3a
ynpasseHne Ha Paysera cmeTkaTa. KOHKpeTHO JOonbAHUTENHO CriopasyMeHune, ypexxaallo apyru HaunHu 3a
yrnpaBJieHne Ha Paysera cmeTKa, ce npunara, ako KnmeHTbT n3bepe fa M3noa3Ba CbOTBETHMA METO[ 3a
ynpasieHune Ha Paysera cMmeTKkaTa. Bcsako TakoBa [JONMb/HUTENHO COpa3yMeHne ce npuaara B OTHOWeEHUATa ¢
KnveHTa 0T MOMeHTa, B KOWTO TOM MOTBBLPAU, Ye Ce e 3ano3Han Cc pasnopenbure My n nspasm BondTa cu ga
M3Mon3Ba yCcayrute, nocovyeHn B LONbAHUTENIHOTO Crlopa3yMeHue, No eNeKTPOHEH MbT UM MO APYT HAYUH.

5.27. HdopMaLnsaTa 3a U3BBbPLUEHMUTE U NOJlyYeHUTe TpaH3aKLuum ce NnpefocTaBs oT Paysera B U3BNe4YEHNETO
no cMeTKaTa Ha KnneHTa. KNIMeHTBHT MoXe fa Bne3e B CBOSiTa CMeTKa U Aa npernega 6e3nnaTHO Tasu
NHGOPMaLMs 3a XenaHus nepuoa UM aa s pasnevyaTa.

MpoBepka Ha nony4yatens (VoP)

5.28. NMpean KNneHTbT OKOHYaTesHO Aa ofobpu nnatexxHo HapexxaaHe, Paysera He3abaBHO
npenocTaBs pe3ysTaTa OT NpoBepkKaTa Ha nosy4daTtensa (VoP), kKaTo noco4Ba ga/lM UMETO Ha
nonyyaTens, BbBeOeHO oT KnueHTa, CbBMada HanbJIHO, YaCTUYHO CbBNana (Hanpumep, pasnm4yasa ce
C HAKOJIKO CMMBOJ1a WX € MOCOYEHO CaMO €4HO OT HAKOJIKOTO MMEeHa) Wian He CbBMNafa C AaHHUTe,



CBbP3aHU C YHUKaNHNA naeHTudunkaTop. B caydan Ha 4aCTUYHO CbBNageHme Paysera npenocTaBs Ha
KnueHTa npaBuaHOTO ume Ha lMony4vaTens. Ako lNposepkaTa Ha noay4daTtens (VoP) e BpeMeHHO
HeLOCTbMHA Nopaan TEXHUYECKN NN APYTN NPUYUHN, KOUTO Ca U3BBH KOHTpPOAa Ha Paysera,
KnneHnTbT ce nHhpopmMmupa, 4e npoBepkaTa He e bmuna nsBbpLUEHa U KaTo NpoabJ/kaBa c MNnaTtexHaTa
TpaHcakuus, ToOM noeMa BCUYKKN CBBbP3aHM C TOBa PUCKOBe.

5.29. KNIMeHTBHT e OTroBOpPEH 3@ OKOHYATEe/IHOTO peLleHre 3a OTopM3npaHe Ha niaTeXHo HapexXxhaHe
cnef nojsiy4aBaHe Ha pe3ynTaTuTe OT NnpoBepkaTa Ha nonyydatensa (VoP). AKo KnneHTbT noTBbpAKn
NnJjaTeXHOTO HapeXxZaHe BbMNpeku npeaynpexaeHneTo Ha Paysera 3a NbJIHO UM YaCTUYHO
HeCbOTBETCTBME Ha MMETO Ha nosyyaTtens, KnmeHTsT 6e3ycnoBHO NoemMa BCUYKN PUCKOBE, CBbP3aHU C
TakKoBa pelleHue. KIneHTbT ce CbracsaBa, Ye B TakuBa Cilyy4au cpefcTBaTa e 6baaT npesefeHun no
CMeTKaTa, NoCoYeHa B YHUKaNHUS NAeHTUMNKATOP, N aKo Ce OKaxe, Ye cpeacTeaTa ca bunm
n3npaTeHu Ha rpeweH nony4vyaTtes, KIneHTsT HAMa [ia MMa NpaBHO OCHOBaHWEe fa npeTeHaupa 3a
obesuweTeHne nn Bb3CTaHoBsABaHe OT Paysera. KNneHTHT ce 3aAb/)KaBa fa pa3peLln BCUYKN
BbMNPOCK, CBbP3aHU C Bb3CTAHOBSABAHETO Ha CpeAcTBaTa, OUPEKTHO C AENCTBUTENHUA NosydaTen.

5.30. Mpu MHULMMPAHE Ha NAalllaHe Ype3 NpunoXKeHneTo Paysera, U3NoN3BaKN TenedoHHNS HoMep
Ha nosly4aTens, Ha KJAMeHTa Cce NpefoCcTaBsaT AaHHUTE Ha nosyvyaTens (ume, paMmunns, HoMep Ha
CMeTKa), CBbP3aHU C TO3U HOMEp, aKo TaKMBa AAaHHU Ca HaJIMYHU. KNIMEeHTBT HOCU MbJIHa OTrOBOPHOCT
3a NpoBepKaTa Ha BEPHOCTTa Ha MoKasaHuTe AaHHW Ha noJlyyYaTensd, npean aa noTBbPAN MAaTEXHOTO
HapexgaHe. Cnel KaTo KAMEHTBHT NOTBbPAM TPaH3aKLUUATA, TS C€ CYMTA 3a HaMbJIHO OTOPU3MpPaHa n
KJIMEHTBT MOEMa BCUYKM PUCKOBE 3a eBeHTYyaJIeH NpeBo Ha CpeAcTBa Ha rpeLlHoTOo JIULLE.

5.31. lNpwn cb3paBaHe Ha criopa3syMeHue 3a NepnognyHun niawaHnsa, Ha KnmeHTta ce npefocTass
elHOKpaTHa Bb3MOXXHOCT [la NpoBepn nMeTo Ha loslydaTensa B CbOTBETCTBME C npouenypaTa
»I1poBepka Ha nosy4vaTtens (VoP)“, nocoyeHa B cnopa3syMmeHmneTo. C MOTBbP)XAaBaHETO Ha
cnopa3yMeHneTo 3a NepnoamnyHu naalaHnsa ce cHmTa, 4e KNMeHTHT € NoTBBbPAUIS TOYHOCTTa Ha
MoCco4YeHOTO UMe Ha lMoslydaTensa 3a BCUYKW nocnensallm niawaHus no Tosa cnopasymeHuve. Paysera
HAMa fa M3BbpPLUBa NOBTOPHA NPOBEPKa Ha UMETO Ha rnoJiydaTens 3a Mno-KbCHU NMepuoanyHin rniawaHums
N HAMa [la HOCKM OTrOBOPHOCT 3a 3arybu, nponsTunyalim oT NPoMsaHa B UMETO Ha nosiydyaTens uam ot
MNbpBOHAa4YaJIHO HEMNpPaBWJIHO BbBEEHO NUMe.

5.32. B ciiyqauTe, KOraTo njaTe)XHOo HapeXxjaHe ce rnofasa KbM Paysera 4pe3 [oCTaBYMK Ha yC/yru 3a
MHMUMMpaHe Ha naawaHmsa (PISP), 3aa4b/>KeHNETO 3a NpoBepKa Ha AaHHUTE Ha nojyyaTtensa u
MH(OPMMpaHe Ha KJIMeHTa 3a pe3yntaTuTe ce Hocu oT PISP. Paysera He HOCKM OTFOBOPHOCT 3a HauyuHa,
no konTo PISP nanbnHaBa TOBa 3a4b/KEHNE, U HE N3BBbPLUBA NOBTOPHA NpoBepka. CyumTa ce, 4e C
MOTBBbPXXAABAHETO Ha NMJaTeXHOTOo HapexdaHe 4pes PISP KneHTbT NOTBbp)KAaBa U BEPHOCTTA Ha
OaHHWTe Ha nosy4yaTens.

5.33. KnueHTHT Ce 3agb/KaBa fa u3nonsea ycayraTta ,[llpoBepka Ha nony4datena“ (VoP) eAMHCTBEHO
Mo rnpefHasHavYeHWe - 3a NpPoBepKa Ha AaHHUTE Ha nojayyaTensa npeauv fa oTopmsnpa KOHKpeTHa
nnaTexxHa 3arnosej. MI3non3BaHeTO Ha Tasw ycayra 3a gpyru uenn, BKJAYMUTENHO, HO He caMo,
cbbupaHe nnm nposepka Ha NNYHU AaHHU Ha TpeTn anua, nam 3a N3MaMHU UM HE3AaKOHHU AeNHOCTN,
e cTporo 3abpaHeHo.

5.34. I0CTaBYMKBT Ha NAATEXHU YCAYrn, YANTO KJIMEHT XKenae fa npesefe cpenctsa Ha KnnenTa,
MOXXe fla ce 0bbpHe KbM Paysera C 3anMTBaHe fa/im NpefoCTaBeHaTa OT HEroBa CTpaHa MHGOPMaLINS
3a KnneHTta (cMeTKa u nume, hammana nam HamMeHoBaHUE Ha APY>KECTBOTO) € npaBuHa. AKO MMeTO Ha
Mony4aTens B 3anNMTBAaHETO YaCTUYHO CbBMNaga C ToOBa Ha KnneHTa, HUe LWe pa3kpuem rnpaBuHoOTO
nme, hpaMnang nan HamMeHoBaHVE Ha OPYXXECTBOTO Ha AOCTaBYMKa Ha MiaTeXHU YCyrn Ha naarteua.
[JOCTaBYMKBT Ha NJIATEXHM YCNYIM Ha NaTela MoXe cef ToBa Aa pa3Kpue npaBuIHOTO UMe,
hamMnansa ninm HauMmeHoBaHMe Ha OPY)XEeCTBOTO Ha njaTeua. BbB BCUYKU Apyru cnydanm Paysera HaMa
ha pa3kpuea BaweTo nme, hpaMunmng nam HammMmeHoBaHMe Ha OPYXeCTBOTO.



5.35. lNpn nogaBaHe Ha HAKOJIKO MAaTEXHN HapeXdaHNa eJHOBPEMEHHO KaTo NakeTHO rnaalaHe,
KnneHTHT MMa NpaBo Aa fafe yKa3aHusa Ha Paysera foa He npuiara npoBepka Ha nonydatens (VoP) 3a
Lenna NnakeT OT NJawaHna Wan 3a 4acT OT Hero.

5.36. KnueHTBbT NOTBbPXKAaABaA, 4Ye pa3bunpa 1 noemMa BCUYKN PUCKOBE, MPOU3TUYALLM OT pPeLUeHNEeTOo aAa
He ce npunara MNpoBepka Ha nonydaTtens (VoP). B TakmBa cny4am Paysera nsnb/HABa NNaTeXHUTE
npeBoan eAVHCTBEHO Bb3 OCHOBA Ha YHUKaNHUTE ngeHtudmnkatopu Ha nonydartens (IBAN),
npenoctaBeHn oT KnmeHTa, n He HOCKM OTrOBOPHOCT 3a eBeHTYyasiHM 3arybu, Konto mMoraT aa
Bb3HWKHAT B pe3yNTaT Ha NpexBbp/isHe Ha CpeAcTBa KbM rpeleH noay4darten. Mpu nsbop Ha Tasum
onumMsa BCUYKN NpeTeHunn Ha KnmeHTa KbM Paysera OTHOCHO HENpPaBWJIHO U3MbAHEHU NJATEXHU
TpaHcakunm (KoraTto ca U3BbPLLUEHWN CbINacHO Noco4YeHns oT KnmeHTa YHUKaneH nageHtugunkaTop) ce
cyuTaT 3a HEOCHOBAaTEeJIHU.

5.37. Paysera He HOCK OTrOBOPHOCT 3a HUKAaKBU 3arybu, noHeceHn oT KnneHTa, ako cnef rnoJjiydyaBaHe
Ha yBeZomsieHne oT Paysera 3a NbJIHO WIN YaCTUYHO HECHLOTBETCTBME Ha AaHHUTe Ha MNony4vaTens,
KNneHTBT € MoTBbPAWI, Ye XKenae ga nNpoab/iku ¢ MaTeXXHOTo HapexaaHe. B TakuBa ciy4vaun ce
cunTa, Ye KJIMeHTHT e Noen BCMYKM PUCKOBE, CBbp3aHu ¢ MnaTexHus npesod, 1 Paysera e nuanbaHunNa
BCUYKW CBOW 3a4bJ/KEHUSA MO HaAJIeXXeH HauyumH.

5.38. HezaBucnmo oT apyrute pasnopeanbu Ha HacTosAwoTo Cnopa3ymeHune, Paysera He HOCK
OTrOBOPHOCT 3a 3arybu, noHeceHn oT KnmeHTa B pe3ynTaT Ha NpeBe)xhaHe Ha cpencTBa No CMeTKa,
YNUTO OaHHW Ha TUTYNAPSA HE CbOTBETCTBAT Ha MHpopMauunaTa 3a lNMonydaTens, npegocTtaBeHa oT
KnneHTa, nnu koraTto He e 6buna npenoctaBeHa MNpoBepka Ha nonyyatensa (VoP), B cneaHuTte
KOHKPEeTHUN Cayyau:

5.38.1. koraTto KnueHTBbT, cefl KaTo e noJiydyms aCHo yBegomieHne ot Paysera 3a NbJIHO nan
YaCTUYHO HECBLOTBETCTBME Ha AaHHUTe Ha lMNony4vaTensa, [OOPOBOSHO € NOTBBLPAMI
MnaTe>XHOTO HapeXxhaHe;

5.38.2. koraTo npoBepkaTa Ha nosay4daTtens (VoP) e buna BpeMeHHO HeAOCTbMHA nopaaun
TEXHUYECKU UAn APYrn NpUYnHN, KOUTO Ca N3BBH KOHTpOsa Ha Paysera, n KnneHTbvT, cneg
KaTo e 6 nHopMmpaH 3a TOBa, € NPOABLJIKUA C NaTeXHaTa TpaHCaKuus;

5.38.3. KoraTo nNaaTeXXHoTo HapeXxdaHe e 6110 MHUUMNPAHO Ype3 OOCTaBYMK Ha yCayru 3a
MHMUMMpaHe Ha nnawaHunsa (PISP);

5.38.4. koraTo NaaTeXXHUAT NPEeBO Ce U3NbJIHABA KbM MoJiydaTes1, YANTO AOCTaBYNK Ha
nJaTeXHW YCAYrn e yCTaHOBEH B Abp>KaBa 0T EBpONencKoTO MKOHOMUYECKO MPOCTPAHCTBO, B
KOSITO ChIMTaCHO NPUIOXKUMOTO 3aKOHO4aTesICTBO BCE OLLEe He € BbBeeHa 3adb/DKuUTesIHaTa
pa3nopenba 3a npoBepka Ha nony4vatens (VoP);

5.38.5. KoraTo naaTeXXHUAT NPEeBo Ce U3NbJIHABA KbM MoJsiydaTesi, YANTO AOCTaBYUK Ha
NnaaTeXHW YCAYyrn e ycTaHOBEH U3BbH EBPOMNENCKOTO MKOHOMUYECKO MPOCTPaHCTBO.

5.38.6. koraTto 6u3Hec KNMeHT, No4aBall, MacoBO NJawaHe, € yrpa>KHWa NpaBoTo CU Ada ce
OTKa>ke OT npoBepKaTa Ha nosydaTtens (VoP).

5.39. BbB BCUYKM FrOPEMNOCOYEHM C/lydan Ce c4YMTa, Ye KIneHTbT e AencTBaN Ha CBOM puck, a Paysera e
M3NbJHWAa HaOJ1E)XXHO CBOUTE 3a4bJIKEHUS, KaTo e n3nbjHuaa NnatexHusa npeson CbriacHo
YHuKanHua ngentundnkauymoHeH Homep (IBAN), npegoctaBseH oT KnneHTa.

6. BHacaHe v TersieHe Ha napu B bpow



6.1. Paysera npepoctaBs Ha KnneHTa npaBoTO Aa Aeno3vpa napwv B bpon B Paysera cMeTKaTa Npu ycsioBUATa,
onpegeneHn B CuctemaTta. MectaTa, yC/ioBuaTa, BaayTute, iMMUTUTE N TapudunTe 3a BHacsHe Ha napu B 6pon
Ca npencTaBeHn TYK.

6.2. Paysera npepoctaBsa Ha KnneHTa npaBoTO Aa Tersam napu B 6pon oT Paysera cMeTKaTa Npu yCs0BUATa,
nocoyeHun B Cncrtemata. MectaTa, ycnoBumaTa, BanyTuTe, IMMNTUTE N TapuduTe 3a TerneHe Ha napu B 6pon ca
npeacTaBeHn TyK.

6.3. MpenctaBuTensaT Ha KnneHTa e AbJXKEeH IMYHO Aa nNpebpoun napnyHnTe CcpencTBa, KOUTO Lie BHecCe B
Paysera cmeTKaTa, Npeau Aa rvm BHece Wian cnef KaTto M n3Teram, n aa n3pasuv No3nuuns Ui aa ocropu
pa3Mepa Ha cymaTa B 6poil nam Ka4yecTBOTO Ha NoslydeHnTe BaHKHOTU BeHara cief U3TErfISHETO UM, KOraTo
e Heobxogumo.

6.4. Korato KnmeHTbT BHacs napu B 6poin B cBosaTa Paysera cmeTKa, TON MOXXe Aa ynpaB/isiBa €/1IeEKTPOHHUTE
napw no Paysera cMeTKaTa CU HENOCPEOCTBEHO Cnefj nosiy4aBaHeTo UM OoT Paysera.

/. I"IpmeMaHe Ha MAaTeXHW HapexXdaHWA, M3NCKBaHWA, MPUTOXKNMIN KbM MJ1laTeXHNUTe
HapeXgaHAa M 0OTKa3 3a N3MbJIHEHWME Ha MJIaTeXHW HapeXXdaHnA

7.1. Korato KnneHTsT e lNMnaTel, NaaTeXXHOTO HapeXdaHe ce cH4MTa 3a noJsiydeHo oT Paysera (oT4nTaHeTo Ha
CPpOKa 3a MU3NbJ/IHEHME Ha TaKOBa MNJiaTeXXHO HapeXX4aHe 3arno4yea) B AeHSA Ha HeroBoTo MNoJlydaBaHe, a ako
MOMEHTBT Ha NoJsly4aBaHe Ha MJjaTeXXHOTO HapexXaaHe He e paboTeH AeH 3a Paysera, nnaTeXXHOTO HapexXXaaHe
Ce CYMTa 3a NoJIyYeHO B NbpBMA CcledBaly, paboTeH aeH 3a Paysera.

7.2. MnaTexHo HapeXAaHe, KOeTo e noJiy4yeHo B paboTeH AeH 3a Paysera, HO cfieq U3TUYaHe Ha paboTHOTO
BpeMe Ha Paysera 3a KOHKPETHUS [IeH, Ce CYMTa 3a MNoJly4eHOo B MbpBMA nocsensall paboteH aeH 3a Paysera.

7.3. MNnaTexxHUTe HapeXdaHua 3a BbTpelwwHn 3a CnctemaTta Paysera npesoamn ce n3nbaHaBaT He3abasHO (00
HSAKOJIKO MUHYTMW, OCBEH aKo njaTexHaTa onepauus e cnpsiHa/npekpaTteHa B c/iyvaun, BU3MPaHN B
MPUNOXKUMUNTE 3aKOHOBM pa3rnopenbun n HacTosawoTo Cropa3dyMeHne), He3aBNCMMO OT paboTHOTO BpeMe Ha
Paysera.

7.4. Paysera nma npaBo fa 3anmcBa U CbXpaHsBa MHGOPMaLMA 3@ BCUYKN MIATEXHN HapexxaaHus, nogageHu
Mo KONTO 1 ga 6mno oT Ha4YMHNUTE, CbraCcyBaHM U AOrOBOpeHN C Paysera, CbLLO Taka da 3anvMcBa U CbXpaHsBa
MHpOPMaLMS 3a BCUYKM NAATEXHU onepauun/TpaH3akumum, n3sbpLlueHn ot KaneHTa nam cbriacHo
njaTeXXHUTe HapeXXdaHua Ha KnneHTa. YnoMmeHaTuUTe No-rope 3anucu morat ga 6baaT npefoCcTaBeHN Ha
KnneHTa oT Paysera n/vunn Ha TpeTu nmua, KOUTO UMaT NpaBo fa nojsyyaBaT MogobHW AaHHW, CbriacHo
MPUIOXKNMOTO 3aKOHO4ATESICTBO, KaTO AOKa3aTeNICTBO, MOTBbP)XKAABaLL0 NofaAEHNTE MAaTEXHN HapeXaaHuns
WU/VNn U3NbJHEHUTE NAaTEXHN onepaumu.

7.5. NopageHuTe oT KNneHTa naaTeXXHu HapexxaaHusa TpsabBa Oa oTroBapsT Ha BCUYKM U3NCKBAHUA 3a
rnofdaBaHe Ha NJaTeXHW HapeXAaHusa OT TakKbB BUA U/WUAK Ha U3NCKYEMOTO OT NPUSIOXXKMUMNTE 3aKOHUN NN OT
Paysera cbaobp>XaHWe Ha NaaTeXXHUTe HapexXxdaHus. MNnatexxHuTe HapexaaHus, noganeHu ot KnveHTa,
cnepBa Aa ca GoOpMyIMpaHn ICHO, HEABYCMUCEHO, rogHn Aa 6baaT n3anbJHEeHN, KakTo U Aa CbAbPXXaT ACHO
n3paseHa BonsaTa Ha KnuneHTta. Paysera He HOCKM OTrOBOPHOCT 3a rpewKkn, HeCbOTBETCTBMUSA, MOBTOPEHUS U/Mnun
MPOTUBOPEYNS B MNaTEXHNTE HapeXX4aHUA, NpefoCcTaBeHN 3a U3MNbJIHEHUE OT KMeHTa, KoOeTo BKJII04YBa, HO
He e orpaHu4YeHo, NPaBUHOCT N ACHOTAa Ha PEKBU3UTUTE Ha HapeXdaHnaTa 3a niaawaHe, NnpeaocTtaBeHn oT
KnneHTa. AKO NNaTeXHOTO HapexXdaHe, npefocTaBeHOo OoT KfIneHTa, He CbAbprKa A4OCTaTb4YHO MHDOpMaL U
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UM CbAbpKa HECHOTBETCTBUSA, Paysera, HE3aBUCMMO OT BUAA Ha HEACHOTUTE B MNJIaTEXHOTO HapexxaaHe,
MOXXe [la OTKaXKe a U3MbJIHU NOAALEHOTO MAATEXHO HapeXAaHe, Uan Aa ro U3nbJHW CbrlacHo
NHpOoPMaLMATa, KOSTO € MPefoCTaBEeHA B MIATEXHOTO HapeXxaaHe.

7.6. Paysera nMa nNpaBo Aa OTKa)Xke Aa U3NbJIHU MIaTEXHOTO HapeXdaHe B CJly4all Ha OCHOBaTESHO
CbMHEHMeE, Ye NNaTeXHOTO HapeXXdaHe, MogafeHo OT npeacTtaBmTen Ha KnneHnTta, nam 4e nogageHnTte
OOKYMEHTU He OTroBapsT Ha N3UCKBaHUATA Ha 3aKOHOLATENCTBOTO U/unu Paysera, nnu Paysera nma
OCHOBATEJIHN CbMHEHNA OTHOCHO aBTEHTUYHOCTTa U LOCTOBEPHOCTTa Ha BbMNPOCHUTE [OKYMeHTU. AKO Paysera
MMa OCHOBaTeJIHO CbMHEHME, Ye NJAaTEXXHOTO HapeXXaaHe He e nogageHo oT KnneHTta nam 3akoHHUS
npeanctasmTen Ha KnveHTa, uan NoLo3peHne OTHOCHO aBTEHTUYHOCTTA Ha NpeacTaBeHNTe AOKYMEHTU, Uian
ApYyro nogo3peHmne OTHOCHO 3aKOHHOCTTa UM CbAbPXKaHUETO Ha NoJ4afeHOTOo naaTeXxHo HapexaaHe, Paysera
“Ma NpaBo Aa M3McKa oT KnmeHTa ga NnoTBbpAM A0MNBJHUTENIHO MOAAAEHOTO NJAaTEXHO HapeXXgaHe u/unm aa
npeacTaBn OKYMEHTHN, MOTBbP XK AaBalLM NpaBaTa Ha nLaTa La ynpaBngaBaT cpefcTBaTa No cMeTKaTa nan
Apyrn OOKyMeHTU, nocoyYeHn oT Paysera, no HayuH, npnemMmnaune 3a Paysera, 3a cMeTKa Ha KnueHTa. B cnyyauTe,
npenBnaeHn B Ta3n Knaysa, Paysera gencrBa C Luen Aa 3alnTu 3aKOHHUTe nHTepecn Ha KnunenTa, Paysera wn/
Wnn apyru nuua, Kato Paysera He noemMa OTrOBOPHOCT 3a 3arybu, KomTo MoraT Aa Bb3HMKHAT Nopaan oTKas 3a
MU3MbJIHEHME Ha M3MNpaTeHOo NaaTeXHO HapeXxaaHe.

7.7. KNMeHTBHT e ONTbXXEH [a OCUTYpU A0CTAaTb4yHO NapuyHM cpeacTsa B CbOTBEeTHaTa BajslyTa Mo CBOATa
CMeTKa, 3a Aa MoxXe Aa 6bae N3NbJIHEHO NOAAAEHOTO NJIATEXXHO HapeXxaaHe.

7.8. Mpean ga n3nbJHU NJIaTeXHO HapexaaHe, nogageHo oT KnneHTa, Paysera nma npaBoTo Aa U3NCKa OT
KnueHTa foa NnpenocTtaBu AOKYMEHTW, KOUTO Aa OOKaXKaT 3aKOHHMSA MPOU3X0A4 Ha NapuTe, KOUTOo e 6baaTt
M3MNoNa3BaHW, 3a a Ce U3NBJIHU MJaTeXXHOTO HapexadaHe. AKO KNIMEeHTBT He NpefoCcTaBn TakMBa LOKYMEHTH,
Paysera nmMa npaBoTO LA OTKa)ke Aa U3MbJIHU NJAaTEXHOTO HapexxaaHe.

7.9. Paysera nma npaBoTO U3LAM0 UK HYAaCTUYHO Oa NMPEexBbp/IN LENHOCTUTE MO U3MbJHEHNETO Ha NIaTEXHOTO
HapexgaHe, noganeHo oT KineHTa, Ha TpeTu inua, ako ToBa Ce U3UCKBa OT MHTepecuTe Ha KnueHTa n/unn
CbLHOCTTa Ha M3NbJIHEHNE Ha HapeXxAaHeTo 3a niawaHe. B cnyyanm 4ye nnaTeXXHOTO HapexadaHe Ha KnveHTa
M3MUCKBa U3MnpallaHe N n3nbJIHEHME Ha NJaWaHeTo oT Apyra pmHaHCOBa MHCTUTYLMSA, HO Ta3n MHCTUTYLNA
OTMEHW NJIAaTEXHOTO HapexaaHe Ha KnmeHTa, Paysera He HOCKM OTFOBOPHOCT 3a TakKMBa AENCTBUSA Ha
p1HaHCcoOBaTa MHCTUTYUUSA, HO NpPaBu ONUTK Aa YCTAHOBMW MPUYUHMTE 3@ OTMAHaTa Ha Hape)X4aHeTo 3a
nnawaHe. Paysera nma npaBoTo Aa crnpe n/uan ga oTMeHU U3NbJAHEHNETO Ha NNAaTEXHOTO HapexXXdaHe,
noganeHo oT KineHTa, ako ToBa Ce U3UCKBa OT MNPUJIOKMUMOTO 3aKOHO4aTeNICTBO AKX rnopaan opyru npuymnHn
M3BBbH KOHTpOJ1a Ha Paysera.

7.10. Ako Paysera oTKaxke fa U3NbJHU NaaTeXXHO Hape)KaHe, nodaneHo oT KnneHTa, T4 yBegoMsasa KnmeHTa
3a TOBa WK Cb3daBa HeobxogMMmUTe yCoBMS, 3a Aa ce 3ano3Hae KNMeHTbT C TakMBa yBeAOMJIEHUS, OCBEH
Korato nogobHo yBegoMsaBaHe € TEXHUYECKN HEBB3IMOXXHO NN 3abpaHeHOo OT 3aKOHa.

7.11. Paysera He npueMa N He N3NbJIHABA MJAaTEXHN HapexaaHusa oT KineHTa 3a U3BbpLIBaHE Ha TPaH3aKuum
OT CMeTKaTa, ako napuTe No CMeTKaTa ca 3anopupaHu, ako NMpPaBoToO Ha KnveHTa da ce pasnopexaa ¢
napuyHMTe cpeacTBa € 3aKOHHO OrpaHM4yeHo No APYr Ha4MH, NN ako TpaH3akuuuTe Ha KnneHTa ca
OrpaHM4yeHn B CjlydHanTe, OnncaHn B NPUIOKNMNTE 3aKOHN.

7.12. AKo napuTe, KOUTO Ca NPeBeLEHN B U3MbJIHEHME Ha MJIATEXHO HapeXXaaHe, ca BbpHaTU nopaau
NMPUYMHN, KOUTO Ca OTBbA KOHTPOJa Ha Paysera (HenpaBuiHa MHGOOPMaLNS B NAAaTEXHOTO HapexaaHe,
cMeTKaTa Ha MnoJjlyyaTens e 3aKpuTa 1 T.H. ), CMeTKaTa Ce 3aBepsiBa C BbpHaTUTE CyMu. TakCcuTe, KOUTO ca
6unu 3annaTteHu oT MnaTeua 3a U3NbJHEHNE Ha NNATEXHOTO HApeXAaHe, He NMoANieXXaT Ha BpbLUaHe, CbLLo
Taka Opyru TakCu 1 pa3HOCKWU, KOUTO Ca CBbP3aHUN C BPbLLAHETO Ha NapuTe U ca HaslloxxeHu Ha Paysera, moraT
na 6bOaT yabp>KaHW OT CMeTKaTa.



7.13. Napu4HUTE TpaHchepn, MHULUMPAHK OT Paysera, MoraT Aa 6baaT CTaHOAPTHU U CNeLWHN (ako e Hanuue
TEeXHU4YECKa Bb3MOXKHOCT 3a TSXHOTO U3NbJIHEHNE). MeToABT Ha NAapUYHUA NMpeBof ce u3bunpa oT KnneHTta
(ako e Ha/mue TeXHNYecKa Bb3MOXKHOCT 3a ToBa). AKO KNMeHTHT He nsbepe metoda Ha NapuYyHUs npesog, ce
CYMTa, Ye KNMeHTBLT e MHULMMpPan napuyeH Npesod, KONTO e 6bae N3NbHEH Ype3 aBTOMAaTUYHO n3bnpaHe
Ha Haln-6naronpusaTHUTE ycnoBus 3a KnneHTa.

8. [logaBaHe 1 OTTEerIgHe Ha Cbrjacue, OTTerJIgHe Ha MJjaTexXHo HapeXgaHe, U3MNbJIHeEHNE
Ha MJ1aTe>XHOTO HapexXdaHe

8.1. MnaTte)xHaTa onepauns ce cynTa 3a ogobpeHa 3a N3NbJIHEHME, CaMO cnef KaTo MnaTeubT Aade CBOETO
cbrnacue. Cornacue, nafieHo Ha NOCpenHUK WM NpeacTaBuTen Ha Paysera, ce c4uTa 3a fafeHo Ha Paysera.
KnneHTsT (MNaTeubT) MOXKE Aa Aafe CBOETO Cbrjacue, cbrjacHo onpegeneHnTe oT Paysera oopMa U HauymH
WM MO TaKMBa, 3a KOMTO € NOCTUrHaTo cropasyMeHune ¢ Paysera. Cbrnacue, nogageHo B nucMeHa dopma,
Tpsbea oa 6bae nognucaHo oT KnneHTa nam HeroB 3akKoHeH npefctasnTesn. CbraacneTo MoXe CbLLO Taka Aa
6bae NOTBBLPAEHO M C €/IeKTPOHEH NOAMNMC, MapoJia, KOOOBE /UK Ype3 Apyru CpeacTBa 3a NOTBbpP)KAaBaHe
Ha caMonMyHocTTa. ChrnacmeTo 3a N3BbPLUBAHE Ha MiaTeXHa TPaH3aKUUAa UK HAKOJIKO MaaTeXXHu
TpaH3aKunm MoxXe aa bbae npenoctaBeHo v 4Ypes MonyvyaTensa nam AocTaByMKa Ha ycayraTa no MHMULumMpaHe
Ha nnawaHma. CbriacneTo, NOTBbPOEHO N0 HAKOM OT HAYMHUTE, ONMCaHW B HacTodAWaTa KJay3a, ce c4MTa 3a
HagJ1IeXkHO NoTBbpAEHO OT KnueHTa (MnaTeua), MMa cbllaTa NnpaBHO-06Bbp3BaLla CU/la KaTO XapTUeH
OOKyMeHT ("Cbrnacmeto"), nognucaH oT KnneHTa (Heros npeacrtaBmnTen) u Mmoxe ga 6bae n3nosisBaHo KaTo
00Ka3aTesICTBO NMpu paspellaBaHe Ha cnopose Mexay KnneHta n Paysera B Cbaa unu npea apyru
VHCTUTYUMKN. KNMEeHTBHT HAMa NpaBo fa OCnopun naaTexHa onepauns, ussbplleHa oT Paysera, ako naaTeXxHOTo
HapexpaaHe e 6uno NoTBbPAEHO CbC ChrnacmeTo, NoAaAEHO MO HAYMH, ONXUCaH B HacTosLWATa TO4YKa.

8.2. CvrnacmeTto Ha KnuneHTa (MnaTteu) ce gasa (NpenocTtaBd) Nnpean Aa ce U3BbPLIN NaaTeXXHaTa onepauuns.
Mo cnopa3symeHune mexny Knunerta (MnaTteu) n Paysera, nnate)xHaTa onepauma moxe ga 6bae asTopmnsnpaHa/
pa3pelleHa, T.e. NnogobHo cbrnacue Ha KnmeHTa Moxe aa 6bae AafeHo cel N3NbJHEHNETO Ha MiaTeXxHaTa
onepauwus.

8.3. KNIneHTbT gaBa CBOETO Cbriacme npuv U3BbLPLUBAHETO Ha MJaTeXXHa ornepaunsa Paysera na npenocrass
MHpopMauUKns, NOCOYEHA B MNJIATEXHOTO HapeXxaaHe (BKAOYMTENHO NNYHU AaHHW Ha KnneHTa), Ha Avua,
ONPEKTHO CBBbP3aHN C U3NBJIHEHNETO Ha TaKaBa MJlaTeé>XXHa onepaunda - MmexagyHapoaHun opraHnsaunn 3a
KapTOoBW pa3rJiallaHnda, KOMnNaHnM, KOUTO 06p360TBaT MHpopMaUKnsa 3a nNaalaHna C nnaTexHU KapTu,
DOCTaB4YMKa Ha naaTe)xXHW ycnyrun Ha lNMonydaTtens, onepaTtopa Ha njaaTe)xHaTa CMcTemMa, KOATO ce rnoJi3Ba 3a
N3MNbJIHEHNE Ha NaTeXHaTa onepaund, npeactaBUTEJIM Ha A0CTaB4YNUWM Ha MJlaTeEXHWN yCnyrun, oCtaB4MKa Ha
ycnyraTta no MHUUMMpaHe Ha njawaHe n Ha camud lNonydaTen.

8.4. lMpouenypa No oTTersfgHe Ha nJaaTexxHo HapeXxhaHe:

8.4.1. NnaTe)xHOTO HapexxaaHe He MoXXe fla bbae oTTerseHo, cnep KaTto Paysera ro noayyu, € U3KJOYEHNE Ha
cnyvaunTe, onncaHu B Crnopa3yMeHneTo;

8.4.2. KoraTo nnaTeXHaTa onepauns e ninumupara ot MNMonydaTtena nan 4ypes Nonydatens (Hanpumep
niallaHe C NaaTeXHa KapTa), Wan 4pes3 AOCTaBYMK Ha yCJyraTa No MHUUMMpaHe Ha naawade, MNnateubT He
MO>Xe Oa OTTerqiM nNaaTexXHOTOo HapeXhaHe, cfief KaTo NaaTeXHOTOo HapeXxaHe e NnogafeHOo 3a U3NbJIHEHNE,
MnaTeubT e NpefoCTaBW Cbrlace Ha AO0CTaBYMKa Ha ycayraTa No MHMUMMpaHe Ha njiawaHe ga 6vae
VHUUMMPpaHa naaTexXHa TpaH3akuua unm NnateusbT e fan cbriacue Ha lNMonyyaTensa fa n3nbiHW niaTexHaTa
onepauws;



8.4.3. MNnaTe)XHUTe HapeXadaHus, onucaHn B To4ka 5.23.4 oT Cnopa3yMeHneTo, Moxe aa 6baaT oTTerneHu oo
Kpas Ha paboTHMA feH Ha Paysera, eOuWH OeH Npeaun yroBOpeHns AeH;

8.4.4. cnepn Kpasa Ha BpeMeBnUTe nepuoan, onncaHu B 4. 8.4.1.-8.4.3. ot Cnopa3syMeHNEeTO, NNaTeXHOTOo
HapexaHe Moxe faa 6bae oTTersieHo eANHCTBEHO U caMo ako KnneHTsT (MnaTeu) n Paysera ce cnopa3symeaT
3a TOBa, KaTOo B C/ly4anUTe, onucaHu B 4. 8.4.2. Ha Cnopa3ymeHuneTo, € HeobxoaMMo 1 Cbr1acmeTo Ha
Mony4aTtens.

8.4.5. KoraTo nnaTe>HaTa TpaH3akumsa e nHuuumpaHa ot lNony4datens unum ypes lNonyyaTtensa 4ypes
M3BbPLUBAHE Ha Napu4yHa TpaH3akuWs C pasnJjallaTesiHa KapTa U KoraTto To4YHaTa CyMa Ha TpaH3akuusaTa He e
M3BeCTHa KbM MOMeHTa, B KONTO MNnaTeybT faje CbrjacmeTo cn Aa ce U3MbJAHN NapuvyHaTa TpaH3akums,
Paysera Moxxe fa pesepBupa cpefcTBaTa No cMeTkKaTa Ha lNnaTeua camo npu ycnosue, Ye NnaTteusT fage
cbrnacueTo cu fa 6bae pesepBupaHa onpeneneHa cyma. Mpu noayvyaBaHe Ha MHPOPMALIMSA 3a TOYHUA pa3Mep
Ha NapuyHaTa TpaH3akuusa Paysera He3abaBHO 1 He MO-KbCHO OT MOMEHTa Ha MoJjly4aBaHe Ha N1aTeXHOTOo
HapeXJaHe npemMaxBa pe3epBaunaTa OT cMeTKaTa Ha naTeua.

8.5. Paysera 3aBepsBa cpefCTBa Mo CMeTKa N 0TYUCNSBA CpeacTBa OT CMEeTKa, Cblr/laCHO YHUKaTHNS
UOEHTU(UKATOP, MOCOYEH B NJIATEXHOTO HapexxfaHe - HoMep Ha Paysera cmeTKa unm Homep Ha IBAN cmeTKa.
Paysera nma npaBoTO, HO He 1 3a4bJ/DKEeHNETO, Aa nposepsiBa Aann YHUKaNHUAT naeHTupukaTop, NocovyeH B
nJaTeXXHOTO HapexXxaaHe, NojslydyeHo oT Paysera, oTroBaps Ha MMeTo U haMmuanaTa (MMeTo Ha IPUANYEKOTO
nvue) Ha NpuTe)xaTens Ha cMeTKaTa. AKO MOCOYeHUAT YHMKaNeH ngeHTudukaTop e npegoctaseH Ha Paysera,
3a [a n3Teram napuv oT Wan Aa 3aBepu rnapu no cMeTkKaTa, NiaTeXXHOTO HapexXaHe ce cYMTa 3a NpaBuJIHO U
Ha4J1Ie)XKHO U3NBbJIHEHO, aKOo € N3MNBbJIHEHO CbI1IaCHO NMOCOYEHNS B HEro YHuUkKaneH ngeHtndgukaTtop. AkKo Paysera
MpoBepu MJaTEXHOTO HapeXaaHe N YCTaHOBU 04E€BUAHO HECBHOTBETCTBUE MeXAY YHMKaNHUA
noeHTudunkaTop, NnpefocTaBeH Ha Paysera, n UMeTo N hammnnmaTa (MMeTo Ha IPUANYECKOTO fnLe) Ha
cobcTBeHUKa (TUTYNAPA) Ha CMeTKaTa, Paysera nMa NpaBoTO Aa OTKa)ke Aa M3MbJIHN TaKaBa NiaTeXHa
onepauus.

8.6. AKO Paysera nosiyydm nnaTtexxHo HapexhaHe C UCKaHe [a rnpesene napu B njaTe)xHa CMeTKa Ha apyr
OO0CTaBYMK Ha NJaTeXHW yCayru, TakaBa niaTe)xHa onepaumsa ce n3nbJHABa oT Paysera, CbracHO YHUKaHNA
UaeHTUdUKaTOp, NPeLOCTaBEH B NOJYYEHOTO MiaTeXXHO HapeXgaHe - HoMepbT Ha cMeTKa Ha lonyvaTtens B
IBAN cbopmaT, 0CBEH KOraTto AOCTaBYMKBT Ha NaaTexXHU ycnyru He usnossea IBAN dopmaT 3a ngeHtngpumnkauyms
Ha cMmeTKuTe. Paysera He HOCK OTFrOBOPHOCT, aKO YHUKaHUAT UAEHTU(PUKATOP He e NpefoCTaBeH B
NaaTeXXHOTO HapeXdaHe WiIn e HenpaBueH, U/UN ako AOCTaBYUKDBT Ha MNaTeXHWU ycnyru Ha lNonyyaTtens e
onpenenun opyr YHUKaneH naeHTugukaTop 3a HaaJIeXXHOTO U3MbJIHEHNE Ha TaKaBa MnJiaTexXxHa ornepauus
(3aBepsiBaHe Ha MapunYHK CpeacTBa B NJaTeXXHaTa CMeTKa Ha lMonyvaTens).

8.7. B cnyyanm 4e uma Hy»Xaa U/Mnm n3ncKkBaHe, KOeTo Cce npunaara oT MHCTUTYL MK Ha apyra Obp>xasa, Paysera
CW 3ana3Ba NpaBOTO Aa U3UCKa AOMbAHUTENHA n/nnn gpyra Heobxognuma nHhopmauma (Hanpumep nMe 1
dhamunnunsa Ha MonyyvyaTens, MMe Ha IPUANYECKOTO Anue Ha MNMonyyaTens, Kog 3a NiawaHe), KoSTo MHopMaums
TpsabBa oa 6bAe NpefocTaBeHa, 3a Aa MOXKEe NIAaTEXHOTO HapexaaHe fa 6bae HaaNe)XXHO U3NbJIHEHO.

8.8. MNnaTexxHOTO HapeXxaaHe ce cYMTa 3a U3NbJIHEHO, KoraTo Paysera npeBefe cyMaTa Ha nJjaTe)xHaTa
TpaH3aKLuMa No cMeTKaTa Ha A0CTaBYMKa Ha NaTexXHU ycnyrm Ha MNony4daTtensa. JoCcTaBYNKBT Ha NJATEXHU
ycnyru Ha lNMonyyaTens e OTroBOpeH 3a 3aBepsiBaHETO Ha CyMaTa Ha njaTeXXHaTa TpaH3akuus, npaBuiHO
npexsbpsieHa oT Paysera KbM JOCTaB4YMKa Ha NJaaTeXHU ycayrn Ha lMosyvaTensd, no niaTe)xXHaTa CMeTKa Ha
MonyyaTtens.

9. 3abpaHeHn OenHOCTH



9.1. 3nonssankm ycnyrute Ha Paysera, KnneHTbT HAMa nNpaBo ga:

9.1.1. He ce cbobpa3sBa c pa3snopenbute Ha Cnopa3symeHueTo, JonbaHeHUssTa KbM Cnopa3yMeHMeTO,
3aKOHOOATENCTBOTO U OPYrY 3aKOHOBU aKTOBE, BKJIIOYNTEJIHO, HO HE CaMO, 3aKOHW, CBBbP3aHu C
npenoTBpaTABaHETO Ha U3NUPAHETO Ha Napu U hnHaAHCMpPaHe Ha TePOpPM3Ma;

9.1.2. HapylwaBa npasaTa, KOUTO NpuHagnexxaTt Ha Paysera n TpeTn CTpaHW, BbPXY TbhProBCKU MapKku,
aBTOPCKW NpaBa, TbProBCckKa TaHa 1 Apyru bopMun Ha nHTesNleKTyasiHa COBCTBEHOCT;

9.1.3. NnpepocTaBsa HeBApPHa, Nogeexaalla uin HenpasuiaHa nHpopmauma Ha Paysera; OTKa3Ba fa npenocTasn
MHopMaLma nan ga npegnpueme Apyrn LeENCTens, KonTto ca 06oCcHoBaHO n3nckaHm ot Paysera;

9.1.4. npepocTaBsa HeBApPHa, NogBexaalla uin HenpasuiaHa nHopmaumsa 3a Paysera n 3a OTHOLLEHUATA CU C
Paysera Ha TpeTu CTaHu;

9.1.5. npeBexxaa n/unu nosy4yaBa napu, KOUTO ca NPUAOOUTN NO HE3AKOHEH Ha4YMH, B cly4al 4e KNneHTbT
3Hae 3a ToBa uan 6u Tpabeano fa 3Hae;

9.1.6. n3nonsea ycnyrute Ha Paysera no Ha4duH, KOMTO NPUYNHABA 3arybu, BMeHsiBa 3a4bJIXKEHUS UK APYrK
HeraTMBHW NpPaBHN NN PUHAHCOBM MOCAenNUN, NI YPOHBa Brn3sHec penyTaunaTa Ha Paysera nnm Ha TpeTtu
nmua;

9.1.7. n3nonsea ycnyrute Ha Paysera, ako KNMeHTHT, HErOB NpeacTaBuUTenN, KpaeH (4encTBuTesNeH)
CO6CTBEHUK, N3NBJIHEHUAT UM NOJIYHEH NapUYyeH NPeBOA OTFOBAPAT Ha KPUTEPUUTE, NOCOYEHN B CNMUCHKa C
orpaHMYeHnsTa 3a NPefoCTaBAHETO Ha ycayrute Ha Paysera;

9.1.8. pasnpocTpaHsaBa KOMMIOTbLPHU BUPYCU U NpeanpuemMa Apyru 4encTBUsA, KOUTO MoraT Aa AoBenaTt Ao
HapylLleHne BbB PyHKUMUTE Ha CucTeMaTa, yBpexxAaHe Uan YHULLLOXKaBaHe Ha MHopMaLns, KakTo 1 aa
N3BbpPLLBA APYrn OEACTBMS, KOUTO Aa OOBeAaT A0 NPUYMHSABaAHE Ha Apyrv Bpeaun Ha CuctemarTa,
obopynBaHeTo uan nHhopmaumsaTa Ha Paysera;

9.1.9. NnpeanpuemMa KakBUTO 1 Aa 6uno apyru LueneHaco4YeHn Ui yMULLIJIEHN OeNCTBUS, KOUTO MoraT Aa
HapyLaT NPenocTaBAHETO Ha yCayru oT Paysera Ha KniMeHTa UM Ha TpeTu CTPaHU, Uan Aa NpekbCHaT nan
HapywaT paboTaTa Ha CucTemaTa;

9.1.10. opraHm3npa He3aKOHHU Xa3apTHU UFPU, HE3AaKOHHA TbProBus C akLMK, MHAEKCN, CYPOBUHU, BanyTa
(Hanp. Forex), onuwnun, 6opcoso TbpryBaHu oHaoBe (ETF); npenocTtaBs TbProBCKU, UHBECTULMOHHWN NN OPYTUA
ycnyru rno obMsiHa Ha BanyTa, Forex nasapu n apyru efleKTPoOHHU CUCTEMU 3@ TbProBus C BasyTa; Aa Tbpryea
MPOTUBO3aKOHHO C TIOTIOHEBU N3AENNSA, aJIKOXO0J1, IEKapCTBa, CTEPOUNAN, OPBXKMA, HAPKOTULM U MPON3BOSHU,
nopHorpadCkn MPOAYKTU, HEIMLLEH3UPAHW NIOTAPUAHN UrpW, HENeraseH coTyep U APYrv Bewm nin
MPoayKTn, 3abpaHeHn OT 3aKOHa, KakKTo 1 a oCbLleCcTBABa APYrX AEMHOCTK, 3abpaHeHn OT 3aKOHa;

9.1.11. npmnema nnawaHusa B HeperyampaHm n/Unm HEKOHTPOJIMPAHN BUPTYaJIHU BaNlyTU, KAKTO 1 fa KynyBa,
obmeHs nan ynpasnsBa TakMBa NO KaKbBTO M da € Ha4yuH (3abpaHaTa BKJOYBA M3MbJIHEHME UM NOJly4YaBaHe
Ha NPeBOAN OT BUPTYasHU NHCTPYMEHTU 3a obMaHa Ha BanyTa, T.e. CJlydamTe, KOraTo ce U3NCKBa
M3BBbPLUBAHETO WK NOJly4aBaHETO Ha MPeBOA B perynmpaHa BasyTa, obadye TakbB NPEBO € CBbP3aH C
nnatTgopmm 3a obMeH Ha ournTanHa BanyTa);

9.1.12. 6e3 npeaBapuUTESIHO MMCMEHO Cbriacme Ha Paysera oa npenocTtaBs (PMHAHCOBU YCAYTU /NN 3aKOHHO
OpraHm3mpaHe Ha TbpProBuA C akLMKn, MHOEKCK, CYPOBUHW, BanyTu (Hanp. Forex), onumun, 60pcoBO ThbpPryBaHu
doHpose (ETF), na npenocTaBsa TbProBCKU, MHBECTULIMOHHW UAK APYTrn yCayru no obmsaHa Ha BanyTa, Forex


https://www.paysera.mk/v2/bg-MK/dogovori/izkupuvane-ogranichenia

nasapu n Apyru eNeKTPoHHW CUCTEMN 33 TbProBuUS C BanyTa. B ciyyan 4e KnneHTHT Bb3HamMepsiBa fa
npefnocTaBs MUHAHCOBW YyCyru, non3eankn CMmeTkaTa, To TpsbBa Aa NpuTeXaBa BaMAeH NLEH3, n3ganeH
OT Obp>KaBa-4JieHKa Ha EBponeickusa cbio3 UM TpeTa Abp)KaBa, HaNoXnia eKBMBaNEHTHM UK MO CbLLECTBO
nonobHN N3NCKBAHNSA N Ce peryampa oT KOMMNETEHTHUTE OPraHun Nno OTHOLLIEHUE Ha CNa3BaHETO Ha Te3un
N31CKBaHWS;

9.1.13. 6e3 npenBapuUTENIHO MMCMEHO Cbracme Ha Paysera oa opraHmM3npa 3akKoHeH Xa3apT, 1oTapun, 4pyru
cneumnanHo NMUEH3NpaHn OENHOCTU NN TakuBa, N3NCKBaLWLM pa3pelleHne. B cnyyanm ye KnneHTsT
Bb3HaMepsiBa fa NpenocTaBsa Moco4eHUTE ycayru, nonssankm CmeTkaTta, Ton TpsabBa Oa npuTeXxaBa BainaeH
NIMLEH3, n3pganeH oT Obp>KaBa-4yJieHKa Ha EBponencknsa cbio3 1 ce peryampa 0T KOMMNETEHTHUTE OpraHu no
OTHOLUEHME Ha Crna3BaHeTO Ha Te3u U3UCKBaHWUS;

9.1.14. pa nMa noBeYe OT eAuH AKayHT; Aa peructpupa AKayHT C UKTUBHO MME NN UMe Ha Apyro nuue, 6es
[a Ma NbJIHOMOLWHO; Aa perncrpmpa AKayHT, NON3Bakn aHOHMMHN TeneOoHHN HOMepa U MMenn agpecu,
npenocTaBeHn OT Apyru anua nnm yeb cantose;

9.1.15. npepocTaBs ycnyru, 3abpaHeHn oT 3aKoHa UM NpPOoTUBOPEYaLLn Ha obLecTBeHUS ped i Mopana;

9.1.16. na ce naeHTugMumMpa (Bnm3a) B CucteMaTa KaTo aHOHMMEH noTpebuTen (HanpuMmep Ypes ny6anyHu
NMPOKCK CbPBBPM), OCBEH B C/ly4anTe, KOrato nsonssaHute VPN ce onpenenaT oT MHAMBMAYANHM
XapaKTepPUCTUKMN, KaTo U3MO0JI3BAHETO Ha CTaTU4eH (NocTosHeH) IP agpec, 3a Aa ce rapaHTUpa CUrypHOCTTa Ha
npenaBaHeTO Ha AaHHM;

9.1.17. pa3kpuBa Naposauv u Apyru nepcoHaamsnpaHu 3allUTHN eJiIeMeHTU Ha NJIAaTEXHU MHCTPYMEHTU Ha
TpeTu nnua Win oa rno3soJisaBa Ha TpeTu Auua Aa n3nonassaT yaiyru nof nMeTo Ha KnmeHTa.

9.2. KNIMeHTHT € OTroBOPEH 3a BCUMYKW MPEKN Bpeau, rinobum n gpyru napmyHn CaHKLUM, HanoxeHn Ha Paysera,
BC/IeACTBUE Ha TOBa, 4e KNMeHTBbT e HapyLuuna yCcioBuaTa, BKIOYUTENHO, HO He caMo, pa3nopeabuTe Ha Y.
9.1. ot ToBa Cnopa3yMeHune, No BUHa Ha KnneHTa.

9.3. KNIMeHTBT € OTroBOpeH 1 Ce 3aAbJ/XKaBa Aa Bb3CTaHOBU BCAKAKBU 3arybu, npeTtbpneHn oT Paysera, Apyru
KNVeHTU Ha Paysera n TpeTu avuda nopagn Non3BaHETOo Ha yc/yruTe Ha Paysera v HapyllaBaHeTO Ha ToBa
Cnopa3syMeHue 1 HerosuTe JonbaHeHUS OT cTpaHa Ha KnneHTa. AKO Ce oKaxke, 4ye cMeTKaTa B Paysera e 6una
Cb3JajeHa 4ype3 nofaBaHe Ha NoAnpaBeHn uan ganaimem AOKYMeHTH, cymaTa oT 100 (cTo) eBpo (cyma,
€KBMBaJiIeHTHa Ha Ta3n CyMa B Jpyra BaJlyTa, ako ycJyruTe ce NnpefocTaBAT B Apyra BaJlyTa) ce cymTa 3a
MUHMMaJsHa 3aryba, koaTo He Tpabea na 6bae AoKa3BaHa M KoATo Paysera uma npaso Aa npucnagHe ot
CMeTKaTa Ha kaneHTa. No-ronam pasmep Ha 3arybaTta ciiensa ga 6bae 060CHOBaAH C NpeAcTaBAHE Ha MUCMeHU
[oKa3aTencTea. BbB BCMYKM ClydYaun Ha 3acM4aHe Ha Npu3HaumM Ha He3aKOoHHa AenHocT Paysera crnefBa fa ce
CBbp>Ke C npasonpuaarawmTe opraHu.

10. N3npallaHe Ha yBegOMIeHNd Ha CTPaHNTe, KOMYHUKaUWA U KOHCYNTaunm Ha KaneHTnTe

10.1. KnneHTbT NOTBBPXKAABA, Y€ ce CbriacsaBa Aa noJjiydaBa yBegomsieHns, cbobueHna n gp. ot Paysera
ype3 nybankKyBaHeTo UM Ha MIHTepHeT cTpaHuuaTa Ha CnctemaTa 1 Ype3 n3npawaHeTo UM C eNeKTPOHHO
MUCMO Ha agpeca Ha eNeKTPOHHa moula, MocoyeH oT KineHTa no BpemMe Ha perncrtpaundaTta my B Cucrtemara,
WUaKn 4Ypes3 n3anpalaHeTo MMa Ha MOWEHCKM agpec, Nnoco4eH oT KnmeHTa No BpeMe Ha perncrpaumsata My B
CncTtemaTa, Win 4pes nsnpawaHeTo Ha SMS cbobuweHne, ako KNMeHTHT € N0COoYMST CaMo HOMep Ha MobuneH
TenedoH. KnneHTbT NOTBbPXKAABA, Ye Cce CbrjlacsiBa BCAKO U3MPaTEeHO NO MOCOYEHUTE NO-rope Ha4YnHU
cbobLeHne fa ce cymTa 3a HagJs1iexxHo nanpaTteHo. CbobLieHns Ha MOLWEeHCKM agpec uian 4pes SMS ce



n3npawaT e4UHCTBEHO U CaMO, ako KNIMEHTBHT He e NoCcoYna agpec Ha eNleKTPOoHHa nowia. B cnyyvanm 4ye tesum
CbOOLLEHNSA HEe Ce OTHACAT 3a CbLECTBEHN NPOMEHM B yC0BUATa Ha Crnopa3symeHuneTo, CTpaHuTe ce
cropasyMsBaT, Y4e BCUYKM MOoA0OHM CbobLUeHns ce cHnTaT NoaydeHu oT KnveHTa cnef n3tnyaHe Ha 24 4aca oT
nybankyBaHeTo uMm B MHTepHeT cTpaHnuaTa Ha CuctemaTa, OT M3NpawaHeTo UM Ha e/IeKTPOHHa MNoLLa Ha
KnuneHTa nnm 4ypes SMS. AKo yBeJOMJIEHNETO € U3npaTeHo Ha MOLEeHCKU afpec, TO Ce CHUTA MoJly4YeHo oT
KnneHTa B paMkuTe Ha 5 (neT) paboTHW AHM OT uU3npallaHeTo My, OCBEH B CJly4anTe, B KOUTO KANEHTHT
haKTn4eckn e Nnony4yunsa yseoomMeHNETO cnep CPoKoBeTe nocodyeHn B ToBa CrnopasymeHune. CymTa ce, ye
cbobuieHnATa (MCKaHMa nnn xanbu) ot KnneHTun ce nonyvyaBaT B AeHS Ha NOAABaHETO UM, akKo Ca NogafeHu
oT 8:00 go 20:00 4aca (EET). CrobweHunaTa, nogageHn n3BbH onpeneneHnTe CPOKOBE, Ce€ CHUTAT 3a NoJlyHeHu
B 8:00 yaca (EET) Ha chenBalimnsa O€eH.

10.2. KnnenTtbT 6uBa yBeaoMeH 3a NpoMeHun B pasnopenbute Ha CnopasymeHneTo 60 (wectaeceT) OHW No-
paHo. CTpaHuUTe ce cnopa3syMmsBaT, Ye B OTHOLIEeHUsATa UM ce npuema, 4ye KInMeHTbT e Noayynn yBeaoM/IeHNeTo
3@ U3MEeHeHNs N N3MeHeHMATa Ha ycoBuaTa Ha Cnopa3yMeHueTo BAM3aT B CMa C U3TUYaAHETOo Ha 60
(wecTpeceT) oHM OT M3NpalaHeTo Ha yBegomseHne 0o KnmeHTa no eneKTpoHHa nowia uam rno Apyr HayuH,
rnocoyeH oT KnneHTa No BpeMe Ha perncrtpaumsaTa My (NoLeHCKN agpec nnm SMS cbobLieHne € IMHK KbM
cboTBeTHaTa NHTepHeT cTpaHunua). MHdopmauma 3a NnpomMeHn B ycrnoBusaTa Ha Cnopa3omMeHuneTo ce nybnmkyBa
OOMBbJIHNTENHO Ha VIHTepHeT cTpaHuuaTa Ha Cuctemara.

10.3. 60 (WwecTneceT) AHEBHMSA Nepnog 3a yBeJoMsBaHe HAMa Oa Ce npuiara n yeegomneHus we 6bvaat
Mn3npaTeHn B CbOTBETCTBME C pa3nopeabuTe Ha 4. 10.1., B cayyanm ye:

10.3.1. ycnoBusaTa Ha Cnopa3syMeHMeTOo Ca U3MEeHeHN BCie4CTBME Ha NPOMSAHA B 3a4bJKUTENTHN 3aKOHOBU
N3UCKBaHMS;

10.3.2. ueHNTE Ha yCNyruTe ca HaManeHn nnn 3a KnmeHTa ca BbBeAeHn apyru 61aronpusTHN yCNOBUS;

10.3.3. cebecTONHOCTTa Ha NPeAoCTaBAHMTE YCYrK Ce e NoBULLIMAA U BCeACTBUE Ha TOBA CE NMOBULLABAT U
LeHUTe Ha ycnyruTe, npenocTaBsHu oT Paysera;

10.3.4. 3ano04Ba Aa ce npeasara HoBa ycJyra Win 4acT OT ycjiyra, KOuto KJIMEHTHbT MOXXe Aa U3MNoJi3Ba UM He
rno cobcTeeH nsbop.

10.4. HecblecTBeHN n3MeHeHns B Criopa3yMeHNeTo ca CTUINCTUYHN U rpaMaTUYHM KOPEKLIUN,
nepudpasnpaHe n NpeMecTBaHe Ha n3pedeHune, Kaaysa nam cekumns ot CrnopasyMeHneTo C Les Aa Ce NOACHU
CMUCBIBT; NPefocTaBsiHe Ha MPUMeEPU KbM Y/ieHoBeTe U Noao6HN N3MEHEHWS, KOUTO HE OrpaHnYyaBaT Unn
HamafsBaT npasaTa Ha KnveHTa 1 He BOAAT A0 NoBuLLABaHe Ha HerosaTa OTrOBOPHOCT WJIM B/IOLLIABAT
HeroeaTa Nno3uuus.

10.5. KnneHTHT ce 3aA4b/IXKaBa Aa NpoBepsiBa PefoBHO, Hall- MaJiko BEAHBbXX AHEBHO B paboOTHU OHWU,
nocoYyeHaTa OT Hero efeKTPOHHa MoLla U APYruTe NoCOYEHM OT Hero B AKayHTa CpeAcTBa 3a noJjlyyaBaHe Ha
yBeZlOMJIEHUS], KaKTOo 1 VIHTepHeT cTpaHuuaTa Ha CucTemaTa, 3a [a ce 3arno3Hae CBOEBPEMEHHO C
nsnpateHnTe CbobLeHns 3a usmeHeHuns B CnopasyMeHmneTo.

10.6. Bcnykn yegomneHus go CtpaHuTe cnefsa fa 6baaTt nanpaTteHn Ha NPUeMSIMB €3MK 3a KOMYHUKaLnS
WM Ha e3nka, Ha konto CropasyMeHNETO e NpefocTaBeHo Ha KnmeHTa, 3a Aa ce 3ano3Hae C Hero.

10.7. KnneHTbT CriedBa fAa BbBeAe M B ClyyYan Ha NnpoMeHn Aa obHoBM He3abaBHO CBOMTE AaHHM 3@ KOHTAKT B
cBosA AKayHT (TenedoHeH HOMep, afpec Ha eIeKTPOHHa MoLla W NOLWEHCKN agpec ), Ype3 KouTo Paysera moxe
CMeLwHo ga OCbLUeCTBU KOHTAKT C KnneHTa unn npegcrasmnten Ha KnmenTa. AKo KJIMEHTDBT He N3MNbJIHN
3a4Bb/KEHNETO CU 3a aKTyanm3auns Ha KOHTaKTHaTa nHhopMaumsa B CBoA AKayHT, BCUYKM Nocnegnum ot
HernoJlydaBaHeTO Ha usnpaTteHUTe oT Paysera yBeOMJIEHNA Ca 3a CMeTKa Ha KnueHTa.



10.8. 3a ga ocurypwm 3awmTa Ha napuTe Ha KnneHTa oT Bb3MOXXHWN HE3AaKOHHW AENCTBUSA Ha TpeTu anua,
KnneHTbT € AnbXxeH He3abaBHO Oa yBeaomu Paysera B nucMeHa popma npu Kpaxkba nnm 3aryba Ha nmdHnTe/A
CW OOKYMEHT/U 3a CaMOJIMYHOCT.

10.9. KnneHTBT MOXXe fa NoJlydyaBa KOHCY/ITauuu, CBbp3aHU C BCUYKK acnekTn Ha CucrtemaTa N N3nbJIHEHNE
Ha Cnopa3yMeHMeTo, KaTo N3NpaTu CBOMTE BbMNPOCK Ha afpecC Ha eNeKTPOHHa MoLa, Noco4veH B yeb canTa Ha
Paysera, kaTo ce obaaun Ha nocovyeHns Homep 3a "Ob6cny)xBaHe Ha KIMEHTU" UKW KaTo NOMNbJIHN BbNPOCUTE CU
B NpenocTaBeHaTa 3a ToBa (hopMma B AkayHTa cu. KnneHtckute cbobuieHns n sbnpocu no Toea CnopasymeHune
cnefBa fa ce n3npawaT Ha agpec Ha eNleKTPOHHa noLla, noco4veH B yeb caTa Ha Paysera nam Ha NoLLeHCKUa
appec Ha Paysera, nocoyeH B Criopa3syMeHneTo. Bcnykn cbobuernnsa cnegsa ga 6baaT nsnpawaHn Kbm
Paysera, 6e3 3Ha4yeHMe KON e OUPEKTHUAT AO0CTaB4YMK Ha nocoyeHuTe B CnopasyMeHueTo yciyrn Ha Paysera.

10.10. Paysera ysegomMsaBa npeasaputesnHo KnmeHTa, cbrnacHo npoueanypute B 4. 10.1. Ha Cnopa3yMeHuneTo,
3a U3BECTHUTE N Bb3MOXKHUTE TexHu4eckn npobnemn B CnuctemaTta n cuctemm nam obopyasaHe Ha TpeTu
nvua, HaeTun oT Paysera 3a NpenoCTaBAHETO Ha YCAYrn, KOUTO OKa3BaT Bb34AENCTBME BbPXY NPeaoCTaBAHETO
Ha ycnyruTe Ha Paysera.

10.11. Paysera Mo)xe Oa NPOMeHs HAaYMHUTE/TEXHUKNTE 3a TEXHUYECKOTO MHTEerpupaHe Ha ycayruTte, 6es
orpaHM4YeHust 1 No BCsiKo Bpeme. Ob6sSBABAaHETO Ha BCUYKU MPOMEHU, KOUTO N3NCKBAT KOPEKLUUN B cohTyepa Ha
KnneHTta, Tpabea ga 6bae HanpaBeHo Hal-Masnko 90 (oeseTaeceT) AHM NpefBapuTenHo. Heobxognmute
MPOMEeHWN OT CTpaHa Ha KnneHTa ce n3BbpluBaT 3a CMETKa Ha KnuneHTa.

10.12. CtpaHuTe ce 3agb/kaBaT He3abaBHO fOa ce yBeooMsaBaT B3aUMHO 3a BCAKaKBU o06cToATeNCTBa Uan
CbObUTUSA, KOUTO Ca 3HAYMMM 33 U3MBJIHEHMNETO Ha CropasyMeHneTo. KIMeHTBHT € OJ1bXXEH fa NpenocTaBun
OOKYMEHTU, KOUTO yAOCTOBepsBaT TakmBa obcToATENCTBA (HAaNpUMep NMPOMeHN B UMETOo, haMunnaTa,
noanunca, agpeca, TesiepoHHUA HOMEP N APYTY OaHHW 338 KOHTAKT, JIMYHWN OOKYMEHTU UAKW finuaTta, KOUTo nmat
npasa fa ynpasnseaT cpeactsaTa no CMeTKaTa, 3arnoyBaHe Ha npouenypuv rno HeCbCTOATENHOCT Ha KnveHTa n
T.H.), 6€3 3HaYeHne ganu Ta3n nHgpopmMaumsa e Beye oTpaseHa (NpenocTaBeHa 3a oTpa3siBaHe) B Ny6anyHM
perucTpu nam He.

10.13. Paysera nma npaBo Oa U3NUCKBa OOKYMEHTUTE, KOUTO Ca n3gafdeHn UM CKJAYeHN B Yy)xKbuHa, aa 6baaTt
npeesegeHn, neraan3npaHn, C NOCTaBEeH anoCTW/, OCBEH B Cly4anTe, KOraTo 3akKoH npenBmxna apyro.

10.14. BcnykK pa3HOCKN Mo CKJIIOYBAHETO, NoJaBaHeTo, MOTBbpXKAaBaHeTo/3aBepsaABaHeTO 1 NpeBoja Ha
OOKYMeHTU, NpefocTaBsaHnN Ha Paysera, ca 3a cMeTKa Ha KineHTa.

10.15. KnneHTBHT UMMa npaBoTO MO BCAKO BpeMe fa Cce 3aro3HaBa C BJ1Ie3JINTe B CUJ1a U3BMEHEHUSA Ha
Cnopa3symMmeHueTo, HerosuTe [onb/HEHNA 1 LeHuTe Ha yeb cTpaHuuaTa Ha Paysera.

11. N3meHeHWnd B Criopa3syMeHneTo

11.1. Paysera nma npaBo e4HOCTPAHHO fa U3MeHS U/uau gonbiBa ycsoBuaTa Ha Cnopa3yMeHneTo, KaTo
cnefBa npouenypata, nocodeHa B 4. 10 Ha HacToawoTo Cnopa3syMeHue.,

11.2. KNIneHTBbT HAMa NpaBo e4HOCTPAHHO fa NPOMeHA n/unm nameHs ycnosmata Ha CriopasymMeHneTo.

11.3. KnneHTHT MMa npaso fa ce Cbrjlacn Uan fga He ce Cbrjacum C UsMeHeHusTa npean npeasioxKeHnsa geH Ha
rnpoMeHuTe, KaTo NnpeaBapuTesiHO yBegomum Paysera 3a ToBa. AKo KiMeHTBT He yBegoMu Paysera 3a



HecbrlacneTo CU C USMEeHeHNATa A0 NPeflIoXXEeHNA OEH Ha B/IN3aHeTO UM B CUia, ce cuuTa, Ye KnneHTbT
npvemMa nsmeHeHusTa B CnopasyMeHMNeTO 1 U3MeHeHNATa BAM3aT B CU1a Ha NOCOYEHUS AeH Ha BU3AaHETO UM
B cuia. AKo KiimeHTBT yBegoMUM Paysera 3a HeCcbrjlacmeTo cu ¢ npomMeHuTe B Criopa3syMeHneTo, rno TO3M Ha4yuH
TON/TA npekpaTaBa Cnopa3yMeHMeTo, CbracHO npoueaypaTa, npeasuaeHa B 4. 12.12 ot Cnopa3yMeHneTo,
KaTo CbLUlecTByBalmnTe ycnosusa Ha CriopasyMeHUeTo ca BainaHu 3a KnmeHTa npes nocoveHus nepuog ot 30
(TpnaeceT) KaneHZapHN GHW.

11.4. JonbhHUTENHNTE cnopa3yMeHnsa KbM ToBa CriopasyMeHue ce NU3MeHAT N A0NbJIBAT B CbOTBETCTBME C
npouenypaTa, NpegsnaeHa B CbOTBETHOTO [ONbJHUTENIHO CNopa3ymMeHmne. AKO He e npedBuaeHa npoueanypa
Mo n3MeHeHue N/Unn JONbJIHEHNE B CbOTBETHOTO JOMb/AHUTENHO CNopa3yMeHune, ce npunaraT npouenypure
Mo U3MeHeHne 1 yBeaoMsBaHe 3a U3MeHeHUATa, onncaHm B Toea CnopasymeHue.

11.5. CTpaHUTe MoraT 4Ype3 oTAe/IHO MUCMEHO Cropa3yMeHue fa ce A0roBopPAT 3@ AOMbJHUTESIHN YCI0BUS,
KOWUTO He ca npeasmaeHn B CrnopasymMeHneTo uan B JoNbAHUTENHUTE CNopa3yMeHUs, Uamn 3a ycJoBus,
pa3nnyHM OT Te3n, npeasuaeHn B CnopasyMeHneTo nin B JonbJHUTENHUTE cropa3yMeHuns. TakoBa
cropa3syMeHue e Hepa3aesiHa YacT oT Cnopa3yMeHuneTo. Mo nckaHe Ha KnneHTa ce u3roTesi MPOEKT Ha
cnopasyMeHue oT Paysera 1 ce nanpauwa Ha KimeHTa no hakc uam eNekTpoHHa noua (CnopasyMeHNeTo Moxxe
CbLUO Taka fa ce CKJYM nof opMaTa Ha Aeknapauus). B cnyyaii 4e KNMeHTBLT e CbraceH ¢ npeagocTaBeHus
MYy NpPoeKT, KNneHTHbT TpsibBa Aa noAnuile NpoekTa U [a U3npaTu CKaHMpPaHo Kornue Ha AoKyMeHTa a0 Paysera
no akc 1AM enekTpoHHa noula. Paysera nma npaBo ga nancka ot KnneHTa ga M3npaTu CrnopasyMeHMeTo Mo
nollaTa C opuruHaneH noanuc Ha KnneHTta. TakoBa criopa3yMeHune B/vM3a B CUla Cliefll U3rnpallaHeTo Ha
noanucaHoTo criopasyMeHune Ha Paysera, T.e. MOANUC OT CTpaHa Ha Paysera BbpXy Cropa3yMeHMETO He ce
N31CKBa 1 Paysera HAMa 3a4bJ/KEHWE Aa U3npaTu NoANMCaHOTO cnopasyMeHne obpaTHO Ha KnneHTa.

12. lpeycTaHoBABaHe Ha NpenoCcTaBAHETO Ha YCayru. [pekpaTaBaHe Ha Cropa3yMeHneTo

12.1. Paysera, No CBOSA MNMpeueHKa 1 C ornel Ha KOHKpeTHa cuTyauus, KaTo ce faBa npeamMmcTBO Ha
M3MbJIHEHMETO Ha NPaBHUTE aKTOBE, MPUIOKNMUN KbM AENHOCTTa Ha Paysera, n nHTepecuTe Ha KneHTa, nma
npaBo eaHOCTpaHHO 1 6e3 NpeABapuTenHO NpeaynpexxaeHne oa Hanara egHa Uin HAKOJIKO OT cnegHuTe
MepKu:

12.1.1. npeyCcTaHOBM N3NbJIHEHNETO Ha eANH UN HAKOJIKO Napu4vHn NpeBoaa;

12.1.2. npeyCTaHOBU NMpefoCTaBAHETO Ha BCUYKU WU YacT OT yCiyrute Ha KnmneHTa;

12.1.3. 3a4BbPXXN MAapUYHN CpeaCcTBa Ha KJIMEHTAa, No NoBo Ha KOUTO € Bb3HUKHaJ Crop;

12.1.4. 6noknpa cMeTKaTa (HanpuMep U3LSAI0 UK HYaCTUYHO NPEeKpaTu NnaTeXHUTE onepaumm oT cMeTKaTa)
n/MNn NNaTeXXeH MHCTPYMEHT (HanpuMep HanbJIHO UM YaCcTUYHO Aa 3abpaHu M3N0a3BaHETO Ha NJaTeXeH
WHCTPYMEHT);

12.1.5. oTKa>ke pa npenocTaBn yciyru;

12.1.6. Aa BbpHe BJ0KMpaHMUTE MO CMeTKaTa Ha KIMeHTa CpeACcTBa Ha MbPBOHAYaIHUA HAapeauTesn Ha
cpeacTBaTa.

12.2. MepknTe, nocovyeHn B 4a. 12.1.1-2.1.6 Ha Cnopa3symMeHuneTo, MmoratT ga 6bAaaT HanlaraHn caMo B CiegHUTe
VN3KJYUTENHN CyYan:



12.2.1. ako KNMeHTbT HapyLmn OCHOBHU/pYyHAaMeHTaNHW pa3nopenbm Ha CnopasyMeHNeTo nin HeroeuTe
JONbAHUTENHN CMOPA3yMEHWS, W NPU HaIMYMe Ha peasiHa ONacHOCT KJMEHTBHT Aa HapyLUN OCHOBHW/
dyHAaMeHTanHN pasnopenbu Ha CropasyMeHNeTo Uan HerosmuTe LOMbAHUTENHW Clopa3yMeHus;

12.2.2. aKo 4eNHOCTU, N3BbPLUBaHN OT KnneHTa npun nonseaHe Ha Paysera cMeTka, MoraT ga AonpuHecar 3a
yBpe>xaaHe Ha busHec penyTaunsaTa Ha Paysera;

12.2.3. aKO KJIMEHTBT He M3NbJIHN HeobxoaAMMmMTe Npoueaypu No NAeHTUPUKaLMsa NIn He NpenocTaBu
MHopMaLnsa, U3NCKBaHa OT Paysera, nan KNMeHTbT NpenocTaBn MHGOpMaUKns, KOSTO He OTroBaps Ha
M3NCKBaHUATaA, NpeaBnaeHn OT 3aKOHO4aTeNICTBOTO unn Paysera, nnm 3a Paysera Bb3HUKHAT CbMHEHUA
OTHOCHO BEPHOCTTA M aBTEHTUYHOCTTa Ha NojafeHnTe OOKYMEHTH, CbLLOo N ako Paysera nMa ocHoBaTeJIHO
Moao3peHne, 4e KJINEHTBHT He Crna3Ba U3NCKBaHMATA, MOCOYEeHM B YieH 9 oT [lorosopa;

12.2.4. ako B c/ly4al Ha NpoAbJ/iKaBaHe NpefoCTaBAHETO Ha YCAYyrn N AeNHOCT Ha KnneHTa MmoraT ga 6baat
060CHOBaHO yBpeaeHN NHTepecn Ha TpeTu nmua;

12.2.5. ako BcneacTeme Ha 06eKTUBHO 060CHOBAHM NPUYMHN, CBBP3aHU CbC CUTYPHOCTTA Ha NapUYHUTE
cpencTBa N0 CMeTKaTa U/Mnan nnaTexXeH MHCTPYMEHT, MMa CbMHEHME 3a Hepa3peLleHo Ui He3aKOHHO
rnos3BaHe Ha napuTe No cMeTKaTa U/Man nnaTeXXHNA NHCTPYMEHT;

12.2.6. ako Paysera oTKpue, 4e naaTeXXeH MHCTPYMEHT e bun oTKkpagHaT uam nsrybeH, yCbMHU Ce UK
YCTaHOBM, Ye Ce U3BBbPLUBAT UM MOraT Aa 6baaT n3BbpLUeHW 3abpaHeHn OT 3aKOHa MOKYNKK Un
Hepa3peLlleHo U3MN0oJI3BaHe Ha NJiaTeXeH NHCTPYMEHT, KakTo 1 Npu HaJnyme Ha OaHHU WIN CbMHEHNS, Ye
rnepcoHasiHUTe CpeACTBa 3a OCUrypsBaHe Ha CUTYPHOCTTa Ha NaaTe)XXeH MHCTPYMEHT (BKIOYUTENHO U Ha
cpefcTBaTa 3a NOTBbPXKAABAHE Ha CAMONIMYHOCTTa) Ca CTaHan N3BeCTHU unmn bruxa mornm pa 6bvpaTt
M3N0Js13BaHWM OT TpeTn snua. AKo Paysera nMa oCHOBaTEeJIHM NOJO3PEHUNS, Ye napuTe No cCMeTKaTa win
naaTeXxeH MHCTPYMeHT MoxXe Aa 6bAaT U3nos3BaHW OT TPeTU sinua B MPOTUBOPeYne CbC 3aKOoHa UK He
CMeTKaTa U/Mnu nnaTeXxeH NHCTPYMEHT nMa puUcK Aa 6baaT n3noni3BaHn 3a HE3aKOHHW AENHOCTU;

12.2.7. ako Paysera noay4n noTebpAeHa MHPOPMaLNS 3a IMKBMUOAaUNs Ha KaneHTa nam B cay4danm Ha
HEeCbCTOATENHOCT;

12.2.8. B cnyyau, npeasnaeHn B 3aKOHOLATENCTBOTO;
12.2.9. B gpyru cnydan, npeasuaeHu B CriopasyMeHUeTo nam Herosnte JonbiHeHUS.

12.3. MapkaTa, noco4yeHa B 4. 12.1.6. Ha Cnopa3yMeHMeTo MOXe Aa Ce NPUN0XKN KbM KJIMEHTa, CaMo ako
Paysera nMa OCHOBaTE/IHM MOLO3PEHNS, Ye KJIMEHTHT U3BbPLUBA HE3AKOHHWN AEMHOCTU. B To3m cnyyan
NMbpBOHAYaJIHO CPeACTBaTa Ha U3HAYasIHUTE NaTUM ce 3anopmpaT/6aokMpaT No cMeTKaTa Ha KniveHTa, ako
KJIMEHTHT HE N3NBJHM NCKAHUTE AEACTBUSA (M3NbJIHABAHE Ha Npoueaypa no AoNbJHUTENHA NAEHTUhUKauns,
n3npallaHe Ha NCKaHUTe JOKYMEHTU) NN aKo KJIMEHTBHT He NpeAcTaBn 060CHOBaHO 06CHEHME OTHOCHO
KOHKPEeTHUS C/ly4ali B paMKUTEe Ha onpeaeneHus cpok, 6y1oknpaHnTe cpefcTBa ce BpbLLAT Ha
NbpBOHaYaIHUTE HapeanTenu. Ta3n MsipKa ce npuiara un B calyvyanTe, KoraTo Paysera uma 3anoBsef 3a
NPUHYANTENHO N3NbJIHEHWE 33 BpblLLaHe Ha 610KMpaHNTe cpeacTBa Ha MbpPBOHAYaHUA NnaTel.

12.4. LlenTa Ha orpaHnyeHmnsaTa, noco4eHun B To4ka 12.1. Ha Crnopa3ymMeHuneTo, e fa ce 3awnTaT Paysera, TpeTu
JNL@ N KIIMEHTBT OT NOTEHUMATHW NAapUYHN CaHKLUMK, 3arybn n gpyrn HeraTMBHW NMocaegnun.

12.5. Paysera nHgopMmpa KJINeHTa 3a MEPKMNTE, NOCOYeHM B 4. 12.1., BeaHara (B paMKUTE Ha eaunH Yac),
KaKTO 1 3a Bb3MOXXHOCTUTE Aa 6bAaT BbPHATKM NapuyiHN CpenCcTBa Ha KNMeHTa - 0o 2 (aBa) paboTHM AHK OT
MOMeHTa Ha NpeyCcTaHOBABaHETO Ha NpefoCTaBsAHEe Ha YCJyru, OCBeH B CJlydauTe, KoraTo npefocTaBsHETOo Ha
TakaBa MHMOPMaLMA MOXKEe fa KOMMNPOMeTNpa MEPKUTE 3a CUTYPHOCT nan e 3abpaHeHo OT 3akoHa.



12.6. B cnyyan 4ye Paysera nMa OCHOBaTENIHM MOO03PEHMUSA, Y€ KJIMEHTHT N3BBPLUBA WM 4Ype3 KJINEHTCKaTa
CMeTKa Ce N3BbpLUBa NMpaHe Ha Nnapu, PUHAHCUPaHE Ha TEPOPUCTUYHN AENHOCTU NN OpraHm3aumm nnv gpyra
npecTbnHa AenHocT, Paysera nma npaso, 6€3 HNKaKBO NpeaBapuUTENIHO nNpedynpexaeHue, ob6sacHeHe nnn
M3BECTNE, HANbJIHO UM YaCTUYHO Aa NPeycTaHOBM NpefoCcTaBAHETO Ha yCNyrn KbM KaneHTa 3a nepuog ot 30
(TpnaeceT) OHW C NPaBOTO Aa ro yaobJXKK HeorpaHuyeH 6pon NbTW, O MOMEHTA, B KOWTO OCHOBaTesIHUTE
Mnoao3peHns oTnagHaT HanbJHO Unn 6bAAT AOKa3aHW.

12.7. AKo Paysera nMa oCHOBaTe/HM NOAO3PEHUS, YE HAKOWN € OCbLLEeCTBWUII HeperjaMeHTMpaH AOCTbN
(xakepCko NpoHMKBaHe) A0 akayHTa uan 0o Paysera cMeTKaTa Ha KaMeHTa, Paysera nma NnpaBoOTO Aa OrpaHnym
npenocTaBAHETO Ha HAKOW UM BCUYKW YCAIYIM Ha KAneHTa, 6e3 npenBapuTenHo ysegoMsaBaHe. KoraTo
npefocTaBsaHeTO Ha ycnyru e 6uno orpaHnyeHo BCeACTBUE Ha HAKOE OT NOCOYEeHUTe OCHOoBaHuA, Paysera
yBeAoMSsiBa KINeHTa U NpefocTassa MHpopMaums 3a AeNCTBUATA, KOUTO KINEHTBLT CnefBa fAa npeanpueme, 3a
fa 6bae NOAHOBEHO NPeAoCTaBAHETO Ha YCAYr Ha KJMeHTa.

12.8. Paysera npeycTaHOBSIBa LSJIOCTHOTO UM YaCTUYHOTO BJIOKMPaHE Ha cMeTKaTa U/Uian nnaTexxeH
WHCTPYMEHT (U1 FO 3aMeHS C HOB MJIAaTEXEH UHCTPYMEHT), KOraTo NpuinHUTE 3a 6J10KMpPaHEeTO Ha CMeTKaTa
WM Ha NJATEXHUSA NUHCTPYMEHT NpecTaHaT Aa CbllecTByBaT.

12.9. CmeTKaTa U/nMam NNaTEXHUAT MHCTPYMEHT ce 6/10KMpaT No MHNUNATKBA Ha KJIMEHTA, akKo KJINEHTBLT
nogaje CbOTBETHOTO UCKaHe Ao Paysera n yBegoMmu Paysera, 4e nAaTeXHUAT MHCTPYMEHT Ha KNneHTa e bun
OTKpagHaT uanm narybeH, nam 4ye napute nNo cMeTKaTa U/Maun naaTexeH NHCTPYMEHT ca u3nonssaHu nam buxa
Moraum ga 6bAaT n3nosa3BaHM No APYyr NPOTUBO3aKOHEH HayuH. Paysera nma npaBoTO Oa M3UCKa OT KJMeHTa Aa
MOTBBbPAN NMUCMEHO YCTHO NMOUCKaAHOTO 610kMpaHe Ha CMeTKaTa W/MAK Ha NAaTeXXeH WHCTPYMEHT uauv no apyr,
npuemnme 3a Paysera HauymH. Ako CMeTKaTa U/Wan naaTeXXeH MHCTPYMEHT ca 61oKupaHn No nHUUMaTMBa Ha
KnneHTa, Paysera nma npaBoTO Aa 0TMeHN 610KMPaHETO e AMHCTBEHO U CaMo c/iel Nosly4aBaHe Ha MUCMEHO
NCKaHe OT KJIMEeHTa WUan ga npuaoXu Apyru npouenypu 3a naeHTudmnKaumsa Ha KaneHTa, 0OCBEH ako
Cnopa3syMeHueTo npeasmxna aApyro. Paysera nma npaBoTo Aa 3aMeHn BNOKNpaHNA NnaTeXXeH NMHCTPYMEHT C
HOB.

12.10. Paysera He HOC/ OTIFrOBOPHOCT 3a MpeTbpneHun 3arybm nam nponycHaTy Non3m oT KJAnNeHTa, BCNeacTBme
Ha orpaHMYyaBaHe Ha NMPenoCTaBsAHETO Ha ycnyru, 6nokupaHe Ha CMeTKaTa U/Mnn NaaTeXXeH MHCTPYMEHT Uan
ApYyr OEeACTBUSA, aKOo CbLUUTE Ca U3BBbPLLUEHUN CbIJIAaCHO Npolenypa, nocodeHa B CnopasyMeHNeTo nan
HeroBmMTe AONBJAHEHUS N Ca U3BBbPLUEHN NpU 0O6CTOATENCTBA U YCJI0BMS, ONMNCAHM B MOCOYEHNTE AOKYMEHTM.

12.11. CnegBankun 3aKOHOBO onpeneneHu npouenypw, Paysera nma npaBoTo Aa 3a4bp>XK Mapu No niaaTtexHa
onepaums 3a cpok Ao 10 (oeceT) paboTHM AHU UK 3@ NO-AbJBI CPOK, onpefeneH B 3akoHa, CropasymMeHneTo
nnn HerosuTe JonNbAHEHUS.

12.12. KNnMeHTHT MMa NpaBo Aa NpekpaTu crnopasyMeHneTo efHOCTpaHHO, 6e3 Aa ce3npa CbfA, KaTo oTnpasu
[0 Paysera NnMCMeHO yBeAOMJIEHME 3a NPeEKpPaTABAHETO, MpeaWecTBallo AaTaTa Ha NpeKkpaTsaBaHETO Hal-
Manko ¢ 30 (TpuaeceT) KaneHgapHW OHWN. AKO KIMEHTBHT npekpaTn CnopasyMeHneTo, U3gaideHnTe eNeKTPOHHN
rMapu ce BpbLWAT Ha KJIMEHTa MO Ha4uHa, Mo KONTOo Ton e nsbpan (nocovyeH B CropasyMeHNETO), B
CbOTBETCTBME C HacToAWOTO Cnopa3syMeHue.

12.13. Paysera nMa npaBoTo ga npekpaTtn CropazyMeHUeTo N HerosuTe JONMb/AHUTENHN Cropa3syMeHns
€QHOCTPaHHO, KaKTO 1 Aa OTKa)ke Aa npenocTtaBs ycayru, 6e3 ga noco4sa NpuyMHa, KaTo YBe4OMUN KJIMEHTA
60 (wecTpeceT) AHM NpeABapUTESIHO MO HaYMHNUTE, NpeasnaeHn B 4. 10 oT HacToawoTo CnopasymMeHue.
Paysera cbLl0 MMa NpaBo ga npekpatn egHoCcTpaHHO CnopasyMeHMNeTo U Herosnte JonbAHUTENHN
criopa3yMeHusa 1 ga oTKake fa npeaoctaBs yCayrn No NpUYNHUTE, MOCOYEHN B 4. 12.2 OT HAaCTOSALWOTO
Cnopa3syMeHue, KaTo yBegomum knmeHTa 30 (TpnaeceT) HWM NpenBapuUTEesIHO MO HA4YUHUTE, NpeaBUOEHN B Y.
10 oT HacTosawoTo Cropa3yMeHune. B cnydyauTe KOraTo Ce oKa)ke, 4e KJNEHTBbT U3BbPLUBA NMPecTbrHa U/nan



He3aKOHHa AeNHOoCT npes cMmeTKaTa, Paysera nma npaso ga npekpatn CnopasyMeHneTo C npeacTaBsaHe Ha
neTaoHeEBHO NnpennsBecTune.

12.14. B cnyyan Ha npekpaTaBaHe Ha Crnopa3yMeHneTo, Paysera yaobp>Ka OT CMEeTKaTa Ha KIMEeHTa CyMu,
AB/DKUMK 3a NpefocTaBeHuTe Ha KnmeHTa ycnyru ot Paysera, KakTo v rnobu, HeycTonku, 3arybm n apyru
CyMu, MJaTeHN Ha TPETU LA UK Ha Abp>KaBaTa, KoUTo Paysera e noHecna wam naaTuia no BMHa Ha
KnveHTa. AKO pa3MepbT Ha cpeacTBaTa no Paysera cMeTKaTa/-UTe Ha KJIMEHTa € HeoCTaTb4eH, 3a Aa Nokpue
BCUMYKM OBJDKMMU CYMU, MOCOYEHN B HacToALWLaTa TOYKaA, K/IMEHTBT Ce 3aAb/)KaBa Aa npesefe noco4yeHmTe
CyMn no cMeTKa Ha Paysera B pamkuTe Ha 3 (Tpu) paboTHu gHW. B cny4an 4e Paysera ycrnee fa Bb3BbpHE 4acT
OT M3rJlaTeHUTe Ha TPEeTK nuua cymu, Paysera ce 3aab/KaBa He3abaBHO fla BbpHe Bb3CTaHOBEHUTE CYMU Ha
KAMeHTa.

12.15. NpekpaTsaBaHeTo Ha FeHepaHOTO Criopa3syMeHne He ocBoboXxaaBa KnmeHTa OT 3a4bJ/IKEHNETO
HagJ1IeXXHO Aia U3NbJIHN BCUYKUN 3a4b/HKEHUS KbM Paysera, KOUTO Ca Bb3HMKHAN 1 ca 61N NpuaoXKnMm KoM
KJZIMeHTa 0O MOMeHTa Ha rnpekpaTsaBaHeTo.

12.16. Cnep npekpaTsaBaHeTo Ha Cnopa3yMeHNEeTOo Mexay Paysera n KnnMeHTa, KIMeHTHLT Tpabea aa nsbepe
Ha4uH 3a 06paTHO N3KyNMyBaHe Ha HErOBUTE eJIEKTPOHHW Napu. KNMeHTBHT ce CbriacsasBa Aa U3BbpLUn
HeobxoouMuTe oencTeus, 3a Aa 6bae N3NbJAHEHO 06pPaTHOTO N3KYMYBAHE Ha €JIEKTPOHHUTE NMapu 1 3asBsBa
pa3bupaHeTo cu, 4Ye Mo To3M HayMH Paysera uenn ga orpaHM4Yn puckoBeTe OT M3MaMa U ce cbobpa3ssBa CbC
3aKOHO4ATENCTBOTO NPOTUB N3NMPAHE Ha Mapun, KakTo 1 C APYry 3aKOHOBU N3NCKBAHWUA.

12.17. B cny4yanTe KoraTo, cnef npekpaTsaBaHeTo Ha CriopasyMeHMeTo Mexxay Paysera n KaneHTa, KJIMEHTbT
He n3bepe Ha4vnH 3a 06paTHO N3KYNyBaHE Ha MPUTEXXaBaHNTE OT HEro eNeKTPOHHWN Napu U/UAN HEe U3MbJIHU
npouepypaTa No AONbJIHUTEsNIHA NOEHTUdNKaALNA 3a yBeNMYaBaHe Ha IMMNTUTe, Paysera Mmoxxe (HO HAMa
3a4bJKeHMeE 3a ToBa) Aa U3KYMM 06paTHO eNEKTPOHHUTE Mapu Ha KJIMEHTa N0 Ha4YMH, KOMTO € MPUI0XKUM KbM
MOMeHTa Ha 06paTHOTO N3KynyBaHe.

13. MNpexBbpnaHe Ha Paysera cMeTKa

13.1. KnneHT, KOWTO XKeflae cMeTKaTa My Aa 6bae npexBbpiieHa KbM APYr AOCTaBYMK Ha MJaTeXHU yCayru,
TpsbBa fa nodane CbOTBETHO UCKaHe. IckaHeTo Ha KneHTa 3a NpexBbp/isgHe Ha CMeTKaTa KbM Apyr
OOCTaBYMK Ha NnaTexHu ycnyru Tpsabsa Aa oTroBaps Ha U3MCKBAaHUATA Ha Abp)XaBaTa, B KOSATO e
JiMLeH3npaHa KoMnaHuAaTa Ha Paysera, KOATO e pernctpupana KnmeHTa, n/vam nanckBaHmaTa, yCTaHOBEHU OT
3aKOHOOATeNCTBOTO Ha EBpONenckns cbios.

13.2. B uskno4uTenHn caydam Paysera Moxxe fa NnpexBbp/in CMeTKaTa Ha KJIMeHTa OT efHa nueH3npaHa
KOMNaHusa Ha Paysera, KOSITO € perncrtpupaina KJaneHTa, KbM gpyra amueHsnpaHa KoMmnaHusa Ha Paysera.
MpexBbLPASHETO Ha CMETKa B TaKuBa CJlydaun ce n3BbpLiBa 6€3 oTAeNHO Cbrlacne Ha KaneHTa n 6es
npwunaraHe Ha npoueaypaTa 3a npenBapuUTesiHO yBeLoMaBaHe Ha KnneHTa, nocoyveHa B 4. 10 oT
CnopasyMeHuneTo.

13.3. MNpexBbpsSHETO Ha CMeTKa Cce n3BbpLiBa OT Paysera 6e3nnaTHO B Caly4anTe, nocovyeHn B 4n. 13.1-13.2 oT
CnopasyMeHuneTo.



14 KoHMUAeHUWa AHOCT W 3aliuTa Ha MHpopMaundTa

14.1. CTpaHuTe ce 3a4b/KaBaT Aa CbXpPaHABAT B KOHPUOEHUMNANHOCT TEXHNYECKaTa U TbproBckaTa
MHOopMaLMa Ha gpyraTta cTpaHa (C nskntveHne Ha nybamyHo gocTbnHaTa MHPOPMaLNUs, KOSTO UM e CTaHana
M3BECTHa NMpu U3MbJIHEHME Ha HacToAWOTOo Cnopa3yMeHmne) 1 Aa He NpenoCcTaBAT TakaBa MHGopMaumsa Ha
TpeTu nnua, 6e3 NncMeHo cbrinacme oT ApyraTa CTpaHa Win HeMHUTE 3aKOHHW NMpeacTaBuTenu.

14.2. KnneHTbT NpenocTaBsa cbriacneTo cn Paysera ga agMUHUCTPUpPa 1 yripaBasaBa JMYHUTE OaHHU Ha
KnueHTa n HeroBuTe NpeacTaBUTENN N € HAACHO, Ye NNYHUTE AaHHKU ce obpaboTeBaT C Len Aa NpenocTaBn Ha
KnneHTa ycnyru un ga n3nbJHW CBOUTE 3a4b/DKEeHNA CbriacHo HacTosAawoTo CnopasymeHue. CTpaHuTe
rapaHTUpaT 3amTaTa Ha JIMYHUTE AaHHWU, NOJyYeHU NPpU/No BpeMe Ha U3NbJHEeHWEe Ha HAaCTOoSALWOTO
CnopasymMmeHue.

14.3. BbnpocuTe 3a 3anasBaHe 1 3allnTa Ha JaHHUTE ca peryimpaHn n oT JonbjAHEHNETO KbM HAaCTOALLOTO
Crnopa3yMmeHue, a UMeHHO JlekJlapaLunaTa 3a NOBEPUTEHOCT, C KOATO KNNEHTHT AeKapupa, Ye ce e 3arno3Han
M ce 3af4bJ)KaBa fa Cra3Ba.

14.4. KnneHTBHT Ce 3a4bJIXKaBa fa nasnm n ga He paskpuea Ha TpeTu inua HUKAKBM Napoauv, Cb3LaneHn OT
Hero uan NpenocTaBeHn My CbrlacHO HacToawoTo CnopasymMeHne, nan Apyrn NnepcoHanm3mpaHm cpencrsea 3a
3alinTa Ha NaaTeXXHN NHCTPYMEHTW, U Aa He NO3BOJIgBa Ha APYrv nvuua ga N3nosissaT yCayru oT UMeTO Ha
KnneHTa. AKo KNIMeHTBHT He e U3NbJIHWI TOBa CU 3a4bJ/DKEHMNE /U € MOXKeJl, HO He e NMpeaoTBpaTu
HapyLeHNeTOo Ha 3aA4b/DKEeHNATa CU N0 TO3M Y1eH, KaKTO 1 ako € U3BbpLna NnogobHn encTens BUHOBHO 1N
Ca HacTbNUAM Nopaan cobcTBeHaTa My HEBPEXXHOCT, Ce CYMTa, Ye B AKayHTa € OCbLLEeCTBEH AOCTbLN U
CbOTBETHUTE yCcnyrun Ha Paysera ce n3nona3seaTt OT MMeTo Ha KnmneHTa. B To3u cnyyvyanm KameHTbT noema nususano
npetbprneHnTe 3arybu n 6espesepBHO ce 3agbJ/)KaBa Aa Bb3CTaHOBW BCUYKM 3arybu, npeTbpneHn oT gpyru
Jvua, ako TakmBa Ca NPeTbpneHn BCAeACTBME Ha NOCOYEHUTE TYK AENCTBUSA Ha KnneHTa unv Bcaencrene Ha
HEeroB MponyckK Aa n3BbpLUn HeobxoammMmnTe LENCTBUSA.

14.5. Ako KnneHTbT n3rybu naponaTta 3a cBOS AKayHT UK ApYyrv Naponuv unm T4 (Te) ca paskpuTy He No BUHA
Ha KnneHTa nnv Ha Paysera, nin ako peaJsiHa 3arJiaxa e HaCcTbnuiia Uin MoXKe fa HacTbnu 3a AKayHTa Ha
KnueHTa, KNnMeHTHT ce 3aab/kaBa He3abaBHO Aa CMeHU NapoauTe Wian, ako He pa3nosiara € Bb3MOXHOCT Aia
ro Hanpaswu, fa yBegoMu He3abaBHO 3a ToBa Paysera (He MO-KbCHO OT €AUH KafleHJapeH AeH) C MOMOLLTa Ha
MH(POPMaALMOHHNTE NHCTPYMEHTU, NocoyYeHn B pa3gen 10. Paysera He HOCM OTrOBOPHOCT 3a NOCNeAcCTBUATA,
Bb3HWKHa/IM Nnopaau HeyBeaoMsABaHe.

14.6. Cnepn kaTo Paysera nonyym ysegomseHneTo oT KiMeHTa, KakTo e noco4eHo B 4. 14.5., Paysera
He3abaBHO cnnpa gocTbna 40 AKayHTa Ha KnmeHTa, KakTo 1 NpeaocTaBAHETO Ha yCayru, 4oKaTo Ha KnveHTa
ce npefocTaBu nan Cb3gaje HoBa napona.

14.7. Paysera Haco4Ba BHUMaHMeTO Ha KnueHTa KbM hakTa, Yye esleKTpOHHaTa nowa, cBbp3aHa ¢ Paysera
CMeTKaTa, KakTO U ApYyru MHCTPYMEHTU (HanpuMmep HoOMep Ha MobuneH TenedoH), KouTo No n3bop Ha KnneHTta
Ca CBbp3aHu C HerosaTa Paysera cMeTKa, Ce M3MN0J13BaT KaTo CpefCTBa 3a KOMyHMKauna ¢ KnneHTta nnm
CpefcTBa 3a uaeHTUdpuKaumsa Ha KnmeHTa, 3apain ToBa Te3n cpecTBa M JOCTbNBLT A0 Tax Tpsabsa fa 6baaT
3aWnMTeHV N NaseHu oT KnneHTa. KJIMEeHTBT HOCK MbJiHA OTTOBOPHOCT 3a CUTYPHOCTTa Ha CBOUTE NapoJsiv 3a
eJIeKTPOHHa MoLla 1 BCUYKK APYrvn CpeacTBa, N3MnoJsi3BaHu OT Hero, 1 3a onasBaHe Ha TeXHUTe Naposu 3a
JocTbn. MNaponnTte ca cekpeTHa UHGopMaunsa u KJINEeHTBT € OTroBOPEH 3a TAXHOTO pa3kpuBaHe npen Lpyru
JivLa v 3a BCUYKK onepauunmn, n3BbpLUeHn ciief, BNMMCBAaHETOo Ha NaposiaTta Ha KnneHTa 3a JocTbn A0
CbOTBETHUA AKAyHT UAn APYr naaTexXeH MHCTPYMeHT. Paysera npenopb4yBa napoavTe Aa ce 3arnoMHAT U Ja He
6bOaT 3anMCBaHU NN BbBEXAAHN B HAKAKBU NMHCTPYMEHTU, KbAETOo Te MoraT Aa 6bvaaT BuaeHun oT opyru
nvua.


https://www.paysera.mk/v2/bg-MK/dogovori/deklaracia-za-poveritelnost

14.8. Paysera nma npaBo Aa npenocTtass usnata cbbpaHa Ba)kHa MHGopMaumsa 3a KnneHTa n HerosuTe
OENHOCT U AeNCTBMA Ha Apyrv npasonpuiarawm MHCTUTYLNK, ObpP>XKaBHU opraHu (Hanp. HaunvoHanHaTa
areHums 3a npuxogunte (MM CboTBETHA), HauMOHaNHUS ocUrypmTesieH UHCTUTYT (MM CbOTBETHA) U T.H.),
KaKTO 1 Ha (PMHAHCOBU MHCTUTYLMKN, aKO TaKOBa 3a4b/IKEHNE € BMEHEHO OT 3aKOHO4ATEeNICTBOTO M e C uen da
ce ycTaHoBu, 4ye ToBa Cnopa3yMeHue 1 Npuao>KUMoTO 3aKOHOAATeNICTBO He ca bunn n Hama ga 6baaTt
HapyLleHu.

14.9. KnneHnTbT gaBa NpaBoTO Ha Paysera oa npeanpuemMa HeobxognMmuTe MepKn, BKIKOYUTENHO, HO HE CaMO -
0a n3npawia Ha TpeTu amua Mosabu n NCKaHWA, OUPEKTHO UK 4Ypes3 TpeTu CTpaHWU, KOUTO ca Heobxoanmm 3a
yCTaHOBABaHe N NOTBbPXXAaBaHe Ha CaMOJINYHOCTTa Ha KnneHTa u AOCTOBEPHOCTTA Ha Apyra nHgopmaumns
(Hanp. TbproBCcKnN perncTbp, CUCTEMN 3a NPOBEpPKa Ha BaJIMAHOCTTA Ha INYHN OOKYMEHTU U T.H.),
rnpenoctaBeHa oT KnneHTa.

14.10. Paysera n3TbkBa, 4e BbB BCMYKU Clydan paboTm caMo KaTo U e AMHCTBEHO KaToO A0CTaBYMK Ha yCJyru 3a
KnneHTa n He npegocTassa Wian npegnara HUKaKBu ycnyrm Kbm Nonyyatens, 4OKATO TOM He CTaHe KJIMEHT Ha
Paysera.

14.11. Paysera nMa NpaBoOTO fa 3anuncBa TesiepoHHUTE pa3roBopu C npencrtasmTenuTe Ha KnveHTta. CTpaHuTe
[aBaT U3PUYHOTO CU Cbracue, Y4e TenedoHHN pa3roBopu N CbobLleHns, n3npallaHu No nowa, UMena nan
APYrn TesIeKOMYHUKaLMOHHW CpeacTBa, MoraT Aa Cce NnpujoXKaT KaTo BanaHW JoKasaTencTsa npu
pa3pellaBaHe Ha cnopoBe mexay CtpaHuTe. C HacToAwoTo Crnopa3dyMeHue KNMeHTbT NOTBbPXAABa, Ye
pa3bupa n ce cbrnacaea Paysera Aa 3anucea TeneOHHM pa3roBopu C NpeacTaBuTennTe Ha KnneHTa.
KNMeHTHT ChbLOo MMa NPaBoTO Aa 3anucBa U CbXpaHaBa 3anncy oT TesiedoHHa KOMYHUKaUmMsa U gpyra
KOpecrnoHAeHLUNA 3@ 3aKOHHNUTe Lenun, onpefenieHn oT AeKnapaumnsaTa 3a NoBepuTeNHOCT Ha KnneHTa v
npasuiaTa 3a 06paboTKa Ha NNYHUN OAHHW.

14.12. KnneHTBbT Ce Ccbriacsasa, 4e HeroBuaT HOMEpP Ha CMeTKa U JINYHU daHHWN, HeobxoOoMMin 3a N3BbpLUBaHE
Ha MapuyeH nNpesoA, MoraT Aa 6bOaT pa3kpuUTU U NOKa3BaHM Ha Opyr noTpebuten Ha Paysera, KONTO
Bb3HaMepsBa Aa U3BbPLUM NNalaHe KbM KnneHTa, ako apyr notpebuten Ha Paysera BbBefe NOTBbPAEH
naeHTUpUKaTop Ha KnnenTta (Mme Ha opnamn4eckoTo nuue, baHKoBa CMeTKa, aApec Ha esIeKTPOHHa noLla nan
TenedoHeH HoMep).

14.13. Cbc cbrnacueTo Ha KnneHTa gaHHUTe Ha KnneHTa MoraT fa ce npegasaT U Ha UHCTUTyuUuuTe 3a
YCIYrY MO UHUUUMPAHE Ha MAallaHnsa UamM MHCTUTYLUMn 3a obcny)xBaHe Ha MHPOPMaLKUs 3a CMeTKU. Paysera
MO>XKe Oa OTKa)kKe Oa NpenocTaBu Ha AOCTaBYMK Ha MH(POPMaAUVMOHHW YCAYrK 3a CMETKN UKW Ha AOCTaB4YMK Ha
ycayra no MHUUMmMpaHe Ha njawaHns 4oCTbN A0 CMeTKaTa Ha KAMeHTa, Bb3 OCHOBA Ha 06eKTNBHU n
HaaseXHo 060CHOBaHM MPUYNHU, CBbP3aHN C HeEpa3peLUeH UM HEKOPEKTEH AOCTbMN A0 CMeTKaTa, NpmaobuT
OT AOCTaB4YMKa Ha MHMOPMALMOHHN YCAYrK 3a CMEeTKN NAK AOCTaB4YMKa Ha ycyraTa no MHUUMnUpaHe Ha
naalaHng, BKJIOYNTENIHO HepPa3peLLEeHO NN HEKOPEKTHO MHULMMPaHE Ha niaTexHa onepauns. B Taknea
cny4vaun Paysera yBegomsaBa KiimeHTa 3a 0TKasa fa npefocrtasnm Joctbn o CMeTkaTa U nocoyBa NpUYNHUTE 3a
nogobHo gencreue. Ta3m MHPopMauns Tpabea aa 6bae npegocTtaBeHa Ha KnneHTa npean oTkasa 3a
npenocTtaBsHe Ha 4oCTbn A0 CMeTKaTa, ako € Bb3MO)XHO, U He MO-KbCHO OT OTKa3a fa 6bbhe npefocTtaBeH
OOCTbM, OCBEH aKO NPeaoCTaBAHETO Ha TakaBa MHHOPMaLMA MOXKe Aa oTCc/1abu MepKnTe 3a CUFYPHOCT UK e
3abpaHeHOo OT 3aKOHOOAaTENCTBOTO.

14.14. 3a pa ce 3aWNTAT NerMTUMHNUTE MHTEpecn Ha Paysera, KIMEHTCKUTe OaHHW MoraT ga 6baat
NpexBbpJIeHN KbM NyBANYHN NHHOPMALIMOHHW CpeacTBa, Korato KnneHTsT ce 06bpHE KbM TE3U CPpeacTBa,
6e3 na u3nos3Ba cpencTBaTa 3a NMpaBHa 3awWnTa, NpeasnaeHu B 4. 16.6 ot Cnopa3symMeHneTo, U KoraTo
MHopMaLnaTa 3a cnopa, NpegocTaBeHa Ha Nyb6aAnYHMTE MHPOPMALIMOHHK CpeacTBa, He CbOTBETCTBAT Ha
MHpopMaLnaTa, C KOATO pa3nonara Paysera, n yBpexaaT busHec penyTaunsTa Ha Paysera.



15. OTroBopHOCT Ha CTpaHuTe

15.1. Bcska CTpaHa oTroBaps 3a BCUYKM rnobu, HeyCcTonkn 1 3arybm, kouto gpyrata CTpaHa e npeTbpnsana
nopaaun HapywasaHe Ha Criopa3yMeHMeTo OT BMHOBHaTa cTpaHa. BuHoBHaTa CTpaHa ce 3aAbJ/)KaBa fa
obe3LeTn NpeknTe Bpenn, NOHeCeHN B pe3yaTaT Ha HaCcTbNuaa TakaBa OTFOBOPHOCT 3a 3acerHaTtaTta CTpaHa.
BbB BCMYKK Clly4aun, OTFOBOPHOCTTa Ha Paysera no cunaTta Ha CnopasyMeHMeTOo ce orpaHm4yaBa CbhrjacHo
cnegHnTe pa3snopenbu:

15.1.1. Paysera HOC/ OTrOBOPHOCT CaMO 3a Npeku Bpeiun, NpUYNHEHN OT NPSAKO N CbLUEeCTBEeHO HapyLlleHue Ha
Cnopa3ymeHuneTo, n3BbpLueHo oT Paysera, n camMo 3a TakvMBa Bpenu, KOUTo ca Mornum ga 6bvaaTt ocHoBaTesIHO
o4YakBaHW oT Paysera npu HapyweHue Ha Criopa3syMeHneTo;

15.1.2. pa3mMepbT Ha obe3leTeHNETO 3a NpUYNHeHn Bpean oT Paysera BcnencTeme Ha HapylleHue Ha
Cnopa3yMeHMeTo He MO)Ke Aa NpeBuLlaBa cpedHaTa CTOMHOCT HAa KOMUCUOHHUTE TakKCu 3a nocnegHuTe 3 (Tpu)
Meceua, KoUTo ca 6bunm nnaTteHn oT KnneHTta Ha Paysera 3a npenocTaBeHn ycnyrn. ToBa orpaHnyeHme ce
npunara 3a obwmsa pa3Mmep Ha BCUYKN HAPYLLEHMSA 3@ KOHKpeTeH Mecel. AKO cpefHaTa CTONHOCT oT 3 (Tpu)
MeceLa He Mo)Xe fda Ce U34YUCAN, KOMNEeHcaunsaTa He MoXXe ga Hagsuwasa 2000 EUR (gBe xunagm eBpo) (cyma,
€KBMBaJZIeHTHa Ha Ta3wn CyMa B Apyra BaJlyTa, ako yC/yruTe ce NnpefocTaBAT B Apyra BasayTa);

15.1.3. Paysera npu BCUYKK CyHan HEe HOCK OTrOBOPHOCT 3a Henoay4eHu nedanba n goxoam ot KnveHTa,
HaHeCceHn Bpeaun BbpXy penyTauusaTa Ha KnveHTa u 3arybu, nponsnesnm oT ToBa, KakTo 1 3a 3aryba nnu
HaHeceHn Bpean Bbpxy busHeca Ha KnmeHTa, KakTo 1 3@ KOCBEHU LLETK;

15.1.4. orpaHnyeHmnsATa Ha OTFOBOPHOCTTa Ha Paysera He ce npunaraT, ako Te3n orpaHn4eHns ca 3abpaHeHun
OT MPUJIOXKNMOTO 3aKOHOL4ATEsICTBO.

15.2. Paysera He rapaHTupa HenpekbcHaTa paboTa Ha CucTemMaTa, Tbil KAaTO CUCTEMHUTE onepaumm MoraT Aa
6baaT NOBANAHM (Pa3CTPOEHN) OT MHOIo (PakTopU, KOUTO Ca U3BBbH KOHTPOJ1a Ha Paysera. Paysera nonara
BCUYKN YCUMSA 32 OCUIYpPsiBaHE Ha Bb3MOXKHO Hall-6e3npenaTcTBeHo pyHKLUNOHMpaHe Ha CuctemaTa. Paysera
obaye He HOCK OTrOBOPHOCT 3a MOC/AEACTBMSA, MPONU3X0XKAALLM OT CMYyLLEHUA/HapyLeHna B paboTaTa Ha
CuctemaTa, ako TakMBa CMYyLLEHUSI/HAPYLLIEHUS He Ca Bb3HMKHaM No BUHaA Ha Paysera.

15.3. CnuctemaTa Moxe Aa 6bae HeaKTMBHa Nnopagu NpuUYnHN, 3a KouTo Paysera oTroBaps 1 Paysera He ObJIXKU
KoMreHcaumu, ako CuctemaTta e buna gocTtbnHa 3a noeeye oT 99% (oeBeTneceT u AeBET NpoLEeHTa) oT
BPEMETO, N34YNCIEHN BbPXY CpefHaTa CTOMHOCT 3a Nepuof oT Hanl-Manko 3 (Tpu) meceua.

15.4. Cny4anTe, B KOUTO Paysera orpaHn4asa noctbna go CncreMmata BpeMeHHO, 3a Nepnof He no-A4babr oT
24 (nBapeceT n 4eTupw) 4aca, nopaan pemoHT Ha CnctemaTta, pa3Butme Ha CuctemaTta 1 apyru nogobHu
chy4dau, n KoraTto Paysera e nHpopmumpana KnveHTa 3a TakMBa c/lyd4am Han-Manko 2 (ABa) KaneHgapHU OHU
npefBapuTesiHO, He Ce CHUTAT 3a onepaTUBHU HapyweHusa/cMyLweHnsa B Cnctemara.

15.5. Paysera He HOCV OTFOBOPHOCT 3a:

15.5.1. 3a TerneHe Ha napu n TpaHcdep Ha cpencTBa OT Paysera cMeTKaTa W 3a APYry naaTeXxHu onepauum
CbC CpeAcTBa, CbxpaHaBaHU B Paysera cMeTKka Ha KnneHTa, ako KNnMeHTbT He e o6e3neynn curypHocTTa Ha
cBOUTE Napoan N MAEHTUMUKALNOHHUN NHCTPYMEHTU 1 NOpaan ToBa Te Cca CTaHaJIM N3BECTHM Ha ApYyru avua, a
CbLLO TakKa N 3@ HE3aKOHHU AeNCTBUA 1 onepauun Ha TpeTu avua, U3BbpLIeHN Ypes U3rnon3BaHe Ha
HEUCTUHCKU U/ HE3aKOHHU JOKYMEHTU UM He3aKOHHO nojly4yeHa nHgopmaums;

15.5.2. 3a rpeLwKmn n 3aKbCHENN UK NPONYCHATK TPaH3aKLUMK, U3BBbPLUEHN OT BaHKM, CUCTEMM 3a TaKCyBaHe ”



LPYTrX TPETU CTPaHW;

15.5.3. 3a nocneguun, NPoOU3TMUYaLLM OT HApPYLEeHNS Ha N3MbJIHEHNETO Ha HAKOW OT 3a4bJ/DKeHUATa Ha
Paysera, nopagun Npu4nHN, NpeansBmKaHm oT TpeTa CTpaHa, KOSTO € U3BbH KOHTpoJ1a Ha Paysera;

15.5.4. 3a nocneguun, Bb3HUKHaNW cnep KaTo Paysera npaBoMepHO e npekpaTtusia CnopasyMeHuneTo,
aHynupana e AKkayHTa Ha KnneHTa nnm e orpaHn4mnna 4octbna A0 Hero, CbLlo u cnep o6ocHOBaHO
orpaHuMyeHmne v rnpekpaTasBaHe Ha NpefocTaBsasHETO Ha YacT OT YyCNyruTe;

15.5.5. 3@ CTOKM 1 YC/IyrK, 3aKyrneHun Ypes n3non3BaHeTo Ha Paysera cMeTKaTa, U CbLLO Taka 3a HEU3MbJHEHNe
no TakuBa CAEJSIKU OT ApyraTa CTpaHa, KOSTO MoslyyaBa niawaHus oT Paysera cMeTkaTa, 6e3 fa 6baaT
Cra3eHun yCIoBMATa Ha KOETO U [la € CropasyMeHue;

15.5.6. 3a CBOW OENCTBMS, KONTO Ca OOBENN 00 HEM3MbBJIHEHMNE Ha 3a4bJ/DKEHUSA N/nnn Bpeaun, ako AencTemaTa
MO HEU3MbJIHEHMETO Ha 3a4bJIKEHUATA NN NPUYMHABAHETO Ha BpeauTe ca U3BbpLleHn oT Paysera B
MU3NbJHEHWE Ha APYrn 3a0b/KEHNS, MPOU3TUYALLM OT 3aKOHOL4ATENCTBOTO.

15.6. KnneHTbT rapaHTmpa, Y€ BCUYKM HEroBN OENCTBUSA, CBbP3aHWN C n3NbJHeHneTo Ha CnopasyMeHneTo, e
ce cbobpa3aT ¢ pasnopenbuTe Ha NPUIOXKMMOTO 3aKOHOAATEJICTBO.

15.7. KNIMeHTBbT HOCK NbJIHA OTITOBOPHOCT 3@ BEPHOCTTa Ha MHpopMaLmaTa, HapeXaaHnaTa n OKYMeHTuUTe,
KOWUTO nojaBa KbM Paysera.

15.8. Ako Paysera y3Hae 3a HeoTopu3MpaHa nJjaTeXXHa TpaH3akuus, Paysera e BbpHe cymaTa Ha
HeoTopu3npaHaTa NaaTexHa TpaH3akumsa Ha KnneHTa n, Korato € yMecTHO, e Bb3CTaHoBM banaHca no
CMeTKaTa, OT KOATO € n3sbYyeHa cymaTa, 40 HUBOTO Npean U3NbJHEHMETO Ha Hepa3pelleHaTa TpaH3akums, C
M3KJIlOMEeHMe Ha c/lydanTe, KoraTo Paysera nma ocHOBaHUSA Aa NoAo3vpa HernpasBoMepHa AeNHOCT 1 cbobLin
Te3u NPUYNHU Ha HaA30pPHUSA OpraH.

15.9. Bcnykm 3arybum, KOUTO Ca Bb3HMKHaAAN B pe3ynTaT Ha Hepa3peLlleHn nNaaTeXxXHM onepaunmn, ca 3a CMeTKa
Ha KnneHTa, ako Te3n 3arybu ca Bb3HUKHaAN Nopagun: n3non3saHe Ha U3rybeH nnm oTkpagHaT naaTexeH
WHCTPYMEHT, HE3aKOHHO nNpuaobnBaHe Ha NaaTeXXeH NMHCTPYMEHT, ako K/IMeHTBT He e 3alnTun
nepcoHaan3npaHnUTe CuU CpeacTBa 3a CUFYPHOCT (BK/OYUTESIHO MHCTPYMEHTU 3a NOTBbPXKAEHUNE Ha
CaMOJIMYHOCTTA).

15.10. Bcuyku 3arybu, Bb3HMKHaAN BCIEACTBME Ha HEpa3peLLleHN NaaTeXXHW onepaunm, ca 3a CMeTKa Ha
KnueHTa, ako npu n3BbpLlUBaHETO MM KNMeHTHLT € AencTBas HENOYTEHO, Npu rpyba HeBpeXXHOCT nnu
YMULLJSIEHO, KAaTO YMULLJIEHO HE € U3NBJIHW e4HO WX NoBeYye OT NOCOYEHUTE NOo-A0J1y 3a4b/DKEHUS Ha
KnneHTa:

15.10.1. koraTo n3nos3Ba nJjaTexeH MHCTPYMEHT - Oa Crna3Ba pa3nopeabute, perynmpalim n3aaBaHeTo U
MOsI3BaHETO Ha NJIaTeXXHUSA MHCTPYMEHT, NpeAcTaBeHM B HacToAwoTo Cnopa3syMeHne n Heropute
OONbJAHNTENHU CrOpa3yMeHUs;

15.10.2. ako KnneHTbT ycTaHoBM 3aryba, kpa>kba, He3aKoHHO NpMCcBOsABaHe UM Hepa3peweHa ynoTpeba Ha
NAaTeXHUA MHCTPYMEHT, Y3Hae 3a (hakTu uaun ca Hanuue nofgo3peHUs, 4e nepcoHann3npaHnTe 3anTHN
€/IeMeHTU Ha HeroBMTe NaTeXHN NMHCTPYMEHTU Ca CTaHa M U3BECTHU MK MOXe Aa Ce U3MO0JI3BaT OT TpeTun
nnua, KnueHTsT TpabBa ga yBegomu Paysera nnm nuueTo, noco4eHo oT Paysera, He3abaBHO 1 B CbOTBETCTBUE
C NpaBunaTa, peryavpawim n3faBaHeTo 1 N3MNoNA3BaHETOo Ha MJaTeXHUA NMHCTPYMEHT, NpeaBUAEHMN B
HacToawoTo CnopasymMeHne n onbAHUTEIHUTE COoPa3yMeHUs KbM Hero;

15.10.3. cnep nony4dyaBaHe Ha MJiaTe>XXHuUqa MHCTPyYMEHT AOa npeanpmnemMme BCUYKN Bb3MOXXHU MEPKW 3a 3alllUTa



Ha nepcoHaJIn3npaHnTe 3alulTHN OaHHW Ha NMJIaTeXHUA NHCTPYMEHT.

15.11. KnneHTBLT npoBepsiBa MHHOPMaLMATA 3a U3BBPLUEHUTE MIaTeXHU TpaH3akuum B CMeTKaTa rnoHe
BEOHBX Mece4yHo N yBegomssa Paysera 3a HEOTOPU3UPAHUN NAWN HENPABWUIIHO U3NBJHEHW MJIAaTEXHN
TpaH3aKLUNK, KaKTO 1 3a BCAKaKBU OPYrU rpewkn, HeCbOTBETCTBMA AN HETOYHOCTWN B N3BJIE4YEHUNETO.
YBegoMmsnieHneTo Tpabea ga 6bae nogafneHo He No-KbCHO oT 60 (WwecThaeceT) KaNeHdapHW OHW cefn OeHs, B
KonTo Paysera, cnopen KnveHTa, € n3BbpLUKa HEOTOPM3MPaHaTa NMiaTexxHa TPaH3aKuusa nim e n3nbiHnna
HEKOPEeKTHO niaTeXxHaTa TpaH3akumsa. AKO KJIMeHTBT He npefcTaBu NocovYeHUuTe yBeAOMJIEHNA B MOCOYEHNS
CPOK, Ce c4uTa, 4e KnneHTbT 6e3yCNoBHO Ce e Cbrjlacui C MaaTeXHUTE TpaH3aKunm, Konto ca bunum
M3MbJIHEHW MO pa3niallaTenHaTa cMeTKa. KnneHTbT TpsbBa Aa npenocTaBu Ha Paysera Bcsika nHdopMaumns
3a He3aKOoHHO B/IM3aHe B CMeTKaTa Uaun APYrv HEe3aKoHHM AeNCTBUA, CBbp3aHM cbC CMeTKaTa, 1 oa
npegnpmneMe BCMYKM pasyMHU MEPKKU, MocoveHn oT Paysera, 3a Aa NOMOrHe B pa3c/ieABaHETO HA HE3AKOHHUTE
OEeNCTBUS.

15.12. Bcsika CTpaHa ce ocBobo)xgaBa OT OTFOBOPHOCT 3a HeU3nbJHEHWe Ha pa3nopeabuTe Ha
Crnopa3yMeHneTo, ako ycrnee fa AOoKaxXe, Y& HEU3MbJIHEHMETO Ce AbJIKU Ha opCMakopHM 06CToATeNncTBa,
HaCTbMNBAaHETO Ha KOUTO € [l0Ka3aHOo B CbOTBETCTBME C MnpoueaypaTa, 3a/l0)KeHa B 3aKOHOLaTesICTBOTO.
KJIneHTHT ce 3aAbJ/>KaBa MMCMEHO Aa yBeAoMu Paysera 3a HacTbnuamTe hopcMaKopHu obcToaTencTea,
KOMTO Bb3MpenaTCcTBaT n3nbiaHeHneTo Ha Crnopa3yMeHneTo, B CpoK oT 10 (oeceT) KaneHJapHW AHW cfel AeHs
Ha HacTbMnBaHe Ha TakuBa obcTosATesncTBa. Paysera TpsibBa na yBegomum KnneHTta 3a OpCMa>kopHU
obcToATEeNcTBa Ypes eNeKTPOHHO NMUCMO Ha nocoyYeHus oT KnrMeHTa agpec Ha efleKTPOoHHa noLla Ui Ha
NHTepHeT cTpaHunuaTa/Te Ha CuctemaTa.

16. YpexxagaHe Ha cnopose Mexay KnmeHTa U Paysera, npouenypa 3a nofgaBaHe Ha »Kasibu

16.1. Paysera nMa 3a LN Oa paspellaBa BCUYKM cnopoBe ¢ KiveHTa no B3aUMHO Cbriacue, CBOEBPEMEHHO U
npu ycnosus, npuemnmen 3a CTpaHUTe; 3aTOBA, B CJly4all Ha Bb3HWKBaAHE Ha crnop, KnneHTuTe ca
HacbpYaBaHM Ha MbPBO MACTO Aa ce o6bpHAT AMPEKTHO KbM Paysera. CriopoBeTe ce pa3peluaBaT
nocpencTBOM MPeroBopu.

16.2. KnneHTHT MOXXe fa Nnofafe BCAKO CBOE OrJiakBaHe Uian xanba OTHOCHO MJaTeXHW ycayrn,
npenocTaBsHM oT Paysera, Ype3 n3npaljaHe Ha cboblleHne Mo eNeKTPOHHa noula, Ypes oba>kgaHe KbM
HoMepa Ha oTaen "Obcny)xBaHe Ha KJINEHTU" naun 4Ypes nanpallaHe Ha yBeOoMJIeHNe 4Ype3 CBOS AKayHT.

16.3. JlnueTo, KoeTo npeasBsaBa xanba, cnensa ga NoCoYM KOHKPETHUTE 06CTOATENCTBA U JOKYMEHTU B
noakpena Ha TBbPAEHUSATA, KOUTO Ca NOMeCcTeHM B xxanbaTa. AKo onflakBaHUsATa Ha KnveHTa ce 6a3mpaT Ha
LOKYMEHTU, C KOUTO Paysera He pa3nonara, KIMeHTbT CbLLo Taka TpsabBa Aa NpefocTaBy Te3n LOKYMEHTU
UM KOMKUS OT TSIX, KOraTo nonbJiBa »kanbaTa.

16.4. Paysera pa3rnexxga nucMeHaTa »anba Ha KnneHTa uam nsnoXxeHuTe onjakBaHna Ha KnneHTa B paMKuTe
Ha 15 (neTHapeceT) paboTHM AHW, CHNTAHO OT AEHS Ha NoslyYyaBaHe Ha »kanbaTa, 1 NpefocTaBa Ha KnneHTa
nonpobeH, obocHoBaH oTroBop, 6a3npaH Ha AOKYMEHTU. B n3kno4mMTenHu caydam, korato Paysera He e B
CbCTOAHME fa Aaje OTroBop B paMkuTe Ha 15 paboTHM AHW nopaaun NPUYUHU M3BBH KOHTPOJIa Ha
ApyxecTBoTo, Paysera npenoctass Ha KiineHTa HeokoH4YaTesieH OTroBOp, KaTo NOCoYBa npu4nHaTa 3a
3abaBaAHeETO 1 KpalHMA CPOK 3a NoJaBaHe Ha OKOHYaTeNeH oTroBop. KpanHMAT CPOK 3a NpefocTaBsAHE Ha
OKOHYaTesiIeH OTroBOp He MOXXe Aa HagBuwaea 35 (TpuaeceT u neT) paboTHU gHWM. OTroBopbT We 6bae
npenoctaBeH Ha KnneHTa 4pes cpencreaTa, nocoyeHn B 4. 10.1 ot Cnopa3yMeHMeTo, OCBEH ako KNneHTbT
He Noucka oTroBopbT Ha HerosaTa anba/onnaksaHe ga 6bAe NpefocTaBeH Ypes Apyru CpeacTBa.



16.5. Paysera pa3srnexga BCAKO orJiakBaHe 6e3 3annallaHe Ha Takca 3a ToBa.

16.6. AKO K/IMeHTBT He e y[0BJIeTBOPEH OT peleHneTo Ha Paysera, KnneHTbT MMa nNpaso Aa WU3MoJsi3Ba gpyru
npaBHW CpeAcTBa 3a 3alMTa Ha cBoMTe nNpasBa W Aa rnogage »kanba KbM HaA30pHUA OpraH, CbriacHo
npoueaypaTta, yCTaHOBEHa OT HaZA30PHUSA OpraH.

16.7. AKo cropbT He 6bAe ypedeH Mo B3auMHO Cbrjlacue uam Ypes gpyru cpencrsa 3a U3BbHCbAEOHO
ype)xhaHe Ha CnopoBe, CNOPbT Ce pellaBa OT KOMNETEHTHUA CbA, CbrJlaCHO paoHa Ha cefannLLeTo Ha
Paysera, KakTo e npeBuOeHO B yCTaHOBeHaTa 3aKOHOBa npouenypa.

16.8. ToBa CriopasyMeHune, Herosute JonbiHeHNs/JOMbAHUTENIHM CNOPa3yMeHMsA N OTHOLLEHUNATA Ha
CTpaHnTe, KOUTO He Ca ypedeHun ¢ HacToAwoTo Cnopa3syMeHune, ce NoAYMHABAT Ha 3aKOHO4ATENCTBOTO Ha
Obp)XaBaTa, B KOATO Ce HaMupa JnLeH3npaHaTa KoMNaHnsa Ha Paysera, KOSTo e pernctpupana KnveHTa,
BKJIIOYUTEJIHO C/lydaun, KoraTto cnop Mmexay KnveHTa v Paysera nonaga noj opucankumsaTa Ha CbAa Ha gpyra
Obp>KaBa.

17. 3aka4nTenHu pasnopenbu

17.1. Bcsaka CTpaHa NoTBbPXKAaBa, 4e NpuTe)Kasa BCUYKU paspeLlunTesiHN N INLEH3U, N3NCKBaHW CbrlacHo
MPUAOXKUMOTO 3aKOHOAATENCTBO, KOUTO Ca HeO0bXoAMMN 3@ U3NBAHEHNETO Ha HacToALWOoTO Cnopa3yMmeHue.

17.2. 3arnasuaTa Ha pasgennTe n 4ieHoseTe oT CnopasyMeHMeTo ca npefHa3HavYeHn eJUHCTBEHO 3a
yno6cTBo Ha CTpaHuTe 1 He MmoraT Aa 6baaT M3noN3BaHU 3a ThJKyBaHe Ha pa3nopeanbu oT HacToALWOTO
CnopasymMmeHue.

17.3. CTpaHI/ITe HOCAT OTroBOPHOCT npen Abp>XaBaTa U ApYyrn nnda 3a N3nbJIHEHNE Ha BCUYKWN OaHBYHN
3a4bJ/IXKEHUs, BCSKa 3a cebe cu. Paysera He HOCK OTrOBOPHOCT 3a U3MNbJIHEHME HA OAAaHBbYHUTE 3a4bJIKEHNS Ha
KnneHTa nnm nsdncnsasaHe v npesoa Ha OaHbUW, NpuiaraHn 3a KnneHTa.

17.4. Paysera BbB BCUYKMN Cyqan e He3aBucmma CtpaHa no CriopasyMeHneTo, KOATO He KOHTpoJIMpa 1 He
rnoemMa OTFrOBOPHOCT 3a NPOAYKTU N YyCIYrX, KOUTO Ce 3ansalwaT 4Ypes n3nosssaHe Paysera ycnyrun. Paysera He
rnoemMa OoTroBOPHOCT, 4Ye KynyBa4bT, MpoAaBavybT UK gpyra CTpaHa No caeska we n3nNbJjHn caenkaTa C
KnueHTa.

17.5. KNIMeHTBT He MoXXe [la Bb3J/lara CBOUTE MpaBa M 3abJKEHUs, Npon3Tryalm oT ToBa CrnopasyMeHune, Ha
TpeTu cTpaHun 6e3 NpeABapuUTENIHOTO NMUCMEHO Cbriacue Ha Paysera. Paysera cu 3anasBa NpaBoTo Aa
NpPexBbpJisi CBOUTE MpaBa M 3a4bJDKEHUS, MPOU3TMYaALLM OT HacToAwWwoTo Cnopa3yMeHne, Ha TpeTu Jivua no
BCSIKO BpeMe, 6e3 cbryacme Ha KneHTa, ako TakoBa NPEXBbLPJIAHE Ha NpaBa U 3a4b/IXKEHNS € N3BbPLUEHO B
CbOTBETCTBME C AENCTBALLOTO 3aKOHOAATESNCTBO.

17.6. AKO HSIKOS OT pa3nopenbuTe Ha Cnopa3yMeHMeTo e Npu3HaTa 3a HeJelNCTBUTENHA, OCTaHanuTe
pa3nopenbu Ha HacToswoTo Crnopa3yMmeHne ocTaBaT B CMJ1a M NpoAbJKaBaT Aa ce npunarar.

17.7. Cnopa3yMeHMEeTO B/IM3a B CUA, KAaKTO € NpeaBUAEHO B YfieH 2.4. oT Crniopa3yMeHneTo. KIMEHTBHT MoXe
[la 3arna3un TekcTa Ha Cnopa3syMeHMeTO Mo BPEME Ha CBOSATa perncTpauns B cuctemMaTa.

17.8. HactosawoTo CnopasyMeHune e npenoctaBeHo B CnuctemMaTa Ha HAKONKO e3mKa. CnopasyMeHneTo ce
npunara 3a KnveHTa Ha e3uKa, Ha KOMTOo e 6uno npeacrtaBeHo Ha KnneHTa no BpeMe Ha perncrtpauns my B
CuctemarTa.


https://www.lb.lt/en/contacts#group-1608

17.9. Bpb3ku kbM yebcantoBe Ha Paysera, nocoyeHn B Cnopa3yMeHneTo n JonbJAHUTENHN CropasyMeHuns,
peryanpawm npeaocTtaBaHeTo Ha OTAESIHM YCAYrKn, Ca Hepa3aesHa 4YacT oT HacToAwoTo Cnopa3yMeHme u ce
npunaraT 3a KnneHTa oT MOMEHTa, B KOMTO TOM 3amno4YHe da M3MnoJji3Ba CbOTBETHaTa yC/yra.

17.10 JaHHW Ha rpynaTa KoMnaHuu Ha Paysera:

"Paysera LT" UAB, noeHtudmnkaumoHeH Kog Ha lopuanyeckoTo nmue: 300060819; apy»XeCTBO 3a eJIEKTPOHHMN
napu ¢ anueHs No. 1, nsgageH Ha 27.09.2012 r., nzpganeH ot LleHTpanHa 6aHka Ha JlnTBa. JaHHUTe 3a
“Paysera LT” UAB ce cbbupaT 1 cbxpaHaBaT B TbproBCkusa peructsbp Ha Penybnunka Jintea. MoapobHu faHHK
3a rpynata gpy»xecTtBa Ha Paysera, BKJIIOHMTEJIHO afipecmnTe Ha KoprnopaTuBHUTEe oPnUCU 1 afpecnTe Ha
e/fleKTpOHHa rnowa, ca npegocTaBeHn TykK. Haa3opHuaTt oprad Ha "Paysera LT” UAB e LleHTpasnHa 6aHka Ha
NnTtBa (MoeHTUdUKaunoHeH koa 188607684, agpec: Jliutea, rp. BunHioc, LT-09128, yn. Zirmunq Ne 151,
www.lb.lt/en)

[eHepasHO cCNopa3yMeHue 3a NJATEXHU YCYIrK 33 opuandyeckm amua (BannagHo oo 16.09.2019r.)

[[eHepasiHO cnopa3yMeHue 3a MJ1aTEXHU YCAYIr1 3a lopuanyecku auua (BannagHo go 01.10.2021 r.)

[[eHepasHO cnopa3yMeHue 3a NJaTEeXHW YCAYrv 3a opuanvyeckm auua (sanngHo go 07.03.2022 r.)

[eHepasHO cCMopa3yMeHue 3a NJATEXHU YCYIrK 3a opuanyeckm auua (BannagHo go 01.08.2023 r.)



https://www.paysera.mk/v2/bg-MK/za-nas/danni-za-firmata
https://www.paysera.mk/f/general-agreement-for-legal.pdf
https://www.paysera.mk/f/GPSA_business_clients_BG_2019.pdf
https://www.paysera.mk/f/GPSA%20business%20clients%20BG
https://www.paysera.mk/f/gpsa_business_bg.pdf

