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[eHepaiHO Cnopa3yMeHue 3a NAaTeXXHW YCAyri1 3a PpUandYecku
nnua

1. Obww pa3nopenbn
1.1. Toea Crnopa3symMeHue ce ckio4Ba Mexnay Paysera n KnueHTa.

1.2. NMpeameT Ha Cnopa3yMeHneTo: HacTosAwoTo Cnopa3symMeHme onpenenss OCHOBHUTE rnpasa N 3a4b/IKeHUs
Ha KnneHTa n Paysera, KOUTO peryampaT OTHOWeHUsaTa npu perncrtpaunsa Ha Knventa B CuctemaTra, npu
OTKpUBaHe Ha Paysera cMeTKa, KaKTO 1 Npuv M3NoJ3BaHe Ha Apyru ycayru, npefoctassaHn oT Paysera.
YcnoBuAaTa 3a npefocTaBsaHe Ha OTAeNHUTE yCnyru oT Paysera ca onpepgenieHn B JonbiAHEHNA KbM
Cnopa3symMeHueTo, OPYrv Criopa3yMeHNs, KaKTo 1 NPUJIOXKEHUSA U NMpaBusia KbM ToBa Cnopa3yMeHune, KOUTO Ca
HepasfesiHa 4YacT oT HacToAwoTo Cnopa3ymeHune. Te3n yCcsioBUSA ce npunaraTt B OTHoweHusaTa ¢ KnneHTa ot
MOMEHTa, B KOUTO KNMeHTBLT Cce 3ano3Hae C ycioBuaTa Ha Cropa3yMeHNeTo 1 3anoyHe ga 1U3rnons3sea
CbOoTBeTHUTe ycnyru. OcseH B ToBa Cnopa3syMeHne, oTHoweHnsaTa Mmexay KnneHTa n Paysera, CBbp3aHu C
npefoCcTaBaHETO Ha YCyru, ce peryampaTt 1 CbrnacHo pasnopenbute Ha NPUIoKUMUTE 3aKOHN,
cnopasyMeHus, CKAoYeHn ¢ KnneHTa, Apyrun cnopasyMeHus, npasusaa u NnpuHLUNM Ha pasyMHOCT U
cnpaBen/IBOCT.

1.3. Toa Cnopa3yMeHMe € Ba)eH N OCHOBEH OOKYMEHT B OTHOWeHuATa ¢ Knnenta n KnneHTtsT Tpsabsa
BHMMaTesIHO 1 3aabnboYyeHO fa ce 3ano3Hae C Hero, Npean da ce peructpmpa B CuctemaTta, oTKpue Paysera
CMeTKa Wian U3non3sa APyru ycayru, npenoctasaHn oT Paysera. Mons, npo4yeTeTe BHUMaTENHO pa3nopenbute
Ha HacToswoTo Cnopa3symMeHue, npeaun oa ce cbrnacuTe Aa ro npuemete. HactoawoTo Cnopa3yMeHue, 3aelHO
c JonbJ/IHEeHMATa KbM Hero, odepTaBa Creun@uruyHnNTe pUCKoBe, KOUTO MOraT Aa Bb3HMKHAT Mpu U3MNoJsi3BaHETo
Ha CncTemaTa 1 NpefocTaBs pbKOBOACTBO 3a 6e3onacHo nonssaHe Ha Cuctemara.

1.4. JonbnHeHUATa KbM ToBa CriopasyMeHue ca Jonb/HUTENHU Cropa3yMeHns, no cunaTta Ha KOUTo
KnneHTbT 1 Paysera ce [oroBapaT 3a YC/I0BUATA 3a MOA3BAaHETO Ha KOHKPETHU YCJYr, KakTo Ca onpeaesieHu
B lonbAHeHuATa. MNocovyeHnTe B [lonbaHeHUATa pa3nopeabu ca cneynanHn pasnopendbun, Kouto umaTt
BBbPXOBEHCTBO CNPSAMO pa3nopenbute Ha ToBa Cnopa3syMeHune. Korato KnnmeHTbT 3ano4vHe ga n3nosnsea
yCayru, KOUTO He e U3MoJsi3Bas gocera, ce npuniarat pasnopenbute Ha CboTBETHUTE JOMbJHEHUSA KbM
Cnopa3syMmeHuneTo. B cny4dan, Y4e 3a npenocTaBsAHETO Ha HOBoM3bpaHUTE yCayru ce n3nckBa A0MNbAHUTENHO
MOTBbPXAEHNE UK NPefoCTaBAHETO Ha AOMBbJAHUTENHN AOKYMEHTU Ha KNneHTa, KOHKpeTHUTE yCayru we
6baaT NnpenocTaBeHN eQUHCTBEHO U CaMo cslief KaTo KAMEeHTBT U3NbHU U3NCKaHuUTe oT Paysera cneundunyHm
OEeNCTBUS.

1.5. OCHOBHM NOHATUS Ha Cnopa3yMeHMneTo:


https://www.paysera.mk/v2/bg-MK/index

JIN4HKM paHHM - BCSKa MHGOpMaLMs, OTHacsaWwa ce 0o U3NYecko amue, KoeTto € NOeHTUPULNPaHO Nan MoxKe
na 6bae noeHTNgULMPaHo NPSKO NN HENPSKO NOCPEeACTBOM CliefHaTa MHOPMaLNS: JINYEH
naeHTNpUKaunoHeH Homep (EFH) n 4ypes eamH nam noseve crneun@myHN NpmsHaum, oTHacALWMNM ce Ao
Pr3NYECKU, NCUXOTOTNYECKN, UKOHOMNYECKU, KYNTYPHU UM COLNaNHN XapakKTePUCTUKK, crneundunyHm 3a
KOHKPETHOTO Nmue.

PaboTeH peH - JHEBEH UHTEpPBaJ OT BPeEMe, onpepeneH oT Paysera, npe3 KonTo Paysera npenocTaBs ycayru.
Paysera Mo)xe ga onpenenu pasmyHu paboTHN AHM 3a pa3/IMYHK YCYr, KaTo MM rMoco4vBa 3aefHo C
LleHoob6pa3yBaHeTO.

ENeKTPOHHM Napm - Napu Ha KnneHTa, 3aBepeHn, NpeBeaeHn N CbXxpaHaBaHU B Paysera cmeTKa 3a
N3NbJIHEHUE Ha NAaTEXHW onepauunn/TpaH3akunm 4ypes CuctemaTa.

Paysera - komnaHuu B rpynaTta PAYSERA, B 3aBMCMMOCT OT AbprKaBaTa Ha npebnBaBaHe Ha KnveHTa, n opyrm
IOPUANYECKN NTNLA, KOUTO Ca HAaeTu 3a nNpegiaraHe Ha yCiyruTe; BCUYKN NJATEXHM YCAYTn Le ce
npPefoCcTaBAT CaMo OT JINLLEH3UPaHN KoOMMaHUK. MbpBoHaYasHaTa CMEeTKa Cce OTKPMBaA OT APYXKECTBOTO
"Paysera" Ltd., n3sbpLiuBa ce HagneXxHo ngeHtTugpnumpaHe Ha KnmeHTta n ce npegoctaBs IBAN cmeTka oT
OPY>KeCTBO, KOETO NpuHaAsieXXn KbM rpynaTta gpy>XecTBa Ha Paysera n uma nuueHs 3a nogobHa LenHOCT.
HeTannHa nHdopmauma 3a Tes3n apyxecTBaTa € npefocTaBeHa B Kpad Ha Cnopa3yMeHueTo.

Mony4yaTten - GPU3M4ECKO NN LOPNANYECKO NNLE, APYra OpraHm3aumsa Uin HEMHUTE KJIOHOBE, MOCOYEHW B
Hape)KgaHeTo 3a njalwaHe KaTo noJjiydyaTten Ha NapuyHUTe CpencTBa, KOMTO Cca NPeaMeT Ha niaTexHaTa
onepauuns/TpaH3akuums.

N3BneuyeHmne - [OKYMEHT, N3rOTBEH 1 3aBepeH OT Paysera, KOWTO yA0OCTOBEPSABa MH(MOPMaLMS 3@ NIATEXHUTE
onepaunn, N3BbPLUEHN Npe3 KOHKPeTEeH Nepunoa oT BpeMe.

LUeHu (LLeHooOpa3yBaHe) - LieHN 3a Paysera ycnyru n onepaumun, NOTBLPAEHN MO pen, onpeneseH oT
Paysera.

KnueHT - topngn4ecko nmue, KoeTo e ckto4dmno CnopasyMeHneTo 3a ycayrun Ha Paysera.

MpepctaButen Ha KnMeHTa - U3NBJIHUTENHUAT OANPEKTOP Ha KnneHTa nnu gpyr npeacrasuten Ha KnveHTa,
KOMNTO, NO CUiaTa Ha NpaBHM aKTOBE U/UAN OKYMEHTU 3a AENHOCTTa Ha IOPUANYECKOTO nLe, e
YNbJIHOMOLLEH Oa npeacTaBisaBa KnmeHTa B CbTPYOAHMYECTBOTO ¢ Paysera.

NpenTtudpukaumsa Ha KnneHTa - NoTBbP)KAaBaHE Ha CaMOIMYHOCTTA Ha K/iMeHTa u/unm KpanHusa my
cobCcTBEHUK, CbracHo onpeaeneHaTa B CuctemaTa npoueaypa.

KoMucuoHHa (Takca) - Takca 3a njaTexxHa onepaumsa u/uan CBbp3aHu YCyru, HauymcsssaHa oT N AbJ/IKUMa
Ha Paysera.

MapuueH TpaHchep/npeBoa - NIaTEXHA TPAH3aKLUUSA, MPU KOSATO Ce NpeBexxAaT NapuyHn cpeacTea KbM
nnaTexxHa cMeTka Ha MofnyyaTens no nHMUnaTmMBa Ha MnaTeua.

MnaTteXxHo HapeXxaaHe/HapeXaaHe 3a NJallaHe - HapexdaHe (NnapuyeH npesoa) oT MnaTeua nnn
MonyyaTens kbM [locTaByYMKa Ha MAATEXHU YCyru, 3a Aa U3NbJIHU NMaTeXHa onepauuns/TpaH3akuus.

MnaTe>xHa onepauuns/TpaH3akKLUMsa - NapuyeH Npesos Uin TersneHe/BHacsiHe Ha napu rno nckaHe Ha MNnaTeua
unun MNonyyaTens.

MnaTte>xHa ycnayra - ycayra, npy NnpefocTaBsHETO Ha KOSITO Ce Cb34aBaT YC/IOBUS 3@ BHACAHE UK TersieHe
Ha cyMmun B 6poii OT NiaTeXxHa CMeTKa, KaKTo 1 BCUYKM orepaummn, CBbP3aHN C yrpaBieHMeTo Ha NniaTexXHaTa
CMETKA; MJIaTeXXHW onepaumm/TpaH3akLnum, BKIKYUTESTHO MapuyHN NPeBOAN Ha CPeACTBa, CbXPaHsSBaHU B
niaaTeXXHa CMeTKa, 0OTKPUTa B MHCTUTYLUSATA Ha AOCTaBYNKA Ha MJIATEXHW yCayrn Ha MoTpebuTens Ha
NAATEXHWU YCAYT UK B ApYyra niaaTexxHa MHCTUTYLUA; NAaTeXHW onepaunmn, Nnpn Kouto Ha MoTpebutens Ha



NaaTeXHW YCNyrn ca NpefocTaBsaHy napu nof opMaTta Ha KpeauTHa JINHWS: NNaTeXHW onepaunn/
TPSH3aKLUMW, NPU KOUTO Ce M3MOJI3Ba NJAaTEXHA KapTa nin nogobeH MHCTPYMEHT U/UNK KpeanuTHU TpaHchepu,
BKJTIOYBALLN U MEPUOANYHM TpaHCchepn; n3gaBaHe U/Uam npreMaHe Ha NMJaTeXHU MHCTPYMEHTU; MapuyHm
npesoau; ycayru no MHALMMPaHe Ha naawlaHe; MHOPMaLMOHHW YCIyr 3a CMeTKa.

MnaTe>XeH UHCTPYMEHT - BCEKM MaTeXeH MHCTPYMEHT, KonTo CucTemMaTa rno3BosisaBa Aa 6bhe CBbp3aH KbM
Paysera cMeTKaTa 1 4Ype3 KONTO MoraT [la Ce OCbLLECTBSABAT MapuyHM Npesoau.

MnaTew - Pr3nN4ecKo Nan PNLNYECcKo nuue, NN gpyra opraHnsauuns Ui HeuH KJIoH, KOeTo nMa niaTexxHa
CMeTKa 1 pa3pellaBa U3NbJIHEHMETO Ha NJaTe)XXHa onepaumns (NaaTeXXHo HapexXdaHe) oT cMeTKaTa, Wian npu
NMnca Ha naaTeXXHa CMeTKa, NpeacTaBs TUlaTeXHO HapexXxaaHe.

Paysera cMeTKa MJIM CMeTKa - BMpTyaJiHa CMeTKa, OTKpuUTa B CucTemMaTa Ha UMEeTo Ha KnuneHTa u
N3MoJsi3BaHa, 3a Aa Ce M3BbPLIBAT NMJallaHus U ApYyru naaTexxH onepaunn/TpaHsakumm. CMeTKa ce OTKpMBaA
caMo cjlieg naeHTUgMKaLmusa Ha KaMeHTa.

Ycnyra - ycayra no ndgasaHe v o6paTHO N3KyMNyBaHEe Ha e/IEKTPOHHW Napu, KakTo 1 Apyrun ycayrm,
npenocTaBsaAHW OT Paysera; niaaTe)xxXHa ycyra, npefocTtaBsaHa oT Paysera, KakTo 1 BCSKa Apyra ycnyra,
npepocrtaBsHa oT Paysera.

Paysera npunoxxeHue - MobunHa nporpama 3a ynpasJjieHne Ha Paysera cMeTKa, MHCTasMpaHa v rnoJji3BaHa Ha
MOBMAHK yCTpOnCTBA.

AKayHT - pe3y/nTaTbT OT pernucTpaumsTa B KOMAOTbPHATa CUCTEMA, NPU KOATO PerucTpaLmns e CbxpaHeHa
JINYHa NHOPMaLMA 3a PErucTpMpaLLoTo ce nue, Ha INLETO e NpefoCTaBeHo NoTpebuTencko nme 3a A4ocTbn
1 npaBaTa My B CuctemaTa ca onpeaesieHun.

MpuemMnue e3ukK 3a KOMYHUKaUuA - JINTOBCKMWU, AHIJINACKMN, PyCcKn, NaTBUNCKN N NOJNICKN €3UK.

JonbnHeHue/NONBbJHUTENIHO CNOPa3yMeHMue - cnopa3syMmeHne mexay Paysera n Knmnenra,
periamMeHTMpaLLOo NMpefoCTaBsAHETO U MOJI3BAHETO Ha OTOEsIHWN YCyru, npefoctaBsaHu oT Paysera. Bcsiko
HonbnHeHne moxe pa 6bae HapeyveHo CnopasymeHune, Mpaeuna, Aeknapauwns, Mnan nan no gpyr nogxoasiy
Ha4vuH. Bcako JonbhHeHWe e Hepa3aesiHa YacT OT HacTodAwoTo Crniopa3syMeHue.

YpnoctoBepsaBaHe Ha KnumeHTa - npoueaypaTa 3a NpoBepKa Ha CaMOJIMYHOCTTa Ha PU3NYeCKo Uin
IOPUANYECKO NnLe, Bb3 OCHOBA Ha MU3MOA3BaHETO Ha ABa WK MOBeYe esieMeHTa, KaTeropusnpaHu KaTto 3HaHne
(Hanpumep cTaTWUYHa NapoJsa, Ko4, NePCOHaNeH NaeHTUPMKaLMoHeH Homep - EMH), nputexxaHue (Hanpmumep
TOKEH, CMapT KapTa, MobuneH TenedoH) N HEMPUKOCHOBEHOCT (Hanpumep BMOMETPUYHN XapaKTePUCTUKN
KaTo NMPbCTOB OTMNeYaThK). Tasu npouenypa ce npunaara, korato KAMeHTHT BiM3a B NJ1aTe)XXHaTa CM CMeTKa
OHJTAaMH NN Ype3 ApYyrun CpeacTBa 3a OTAaJsIeYeH OOCTbMN, MHULMMPA eNEeKTPOHHA NiaaTeXHa TpaH3aKums n
4ypes CpeAcTBO 3a OTAANIEYEH AOCTHMN M3BBbPLUBA BCAKO AENCTBME, KOETO MOXKe Aa 6bae CBbP3aHO C pUCK OT
n3MaMa npu U3NbJIHEHME Ha NJawaHe v apyr smg 3noynotpeba.

CucrtemMma - copTyepeH NpoayKT, KONTO € AOCTbMNeH 4ypes yeb cTpaHuumTe Ha Paysera, pa3spaboTeH oT Paysera
N KOMTO Ce NnoJi3Ba 3a npefocTaBsHe Ha ycyrute oT Paysera.

CnopasymMmeHue - CriopasymeHue mexnay Paysera n KnneHTa, KOeTO BKJIHO4Ba HACTOALWOTO ['eHepaiHo
cnopa3syMeHue 3a NpefoCcTaBsAHe Ha NJIaTeXHM YCIyrn 3a IPUANYECKM N1La, KakKTo U BCUYKN OPYrn YCI0BUS U
OOKYMeHTU (JonbaHeHnsa/onbaHUTENHN cnopa3yMeHus, Cnopa3symeHus, Mpasuna, eknapaunin n T.H.),
BKJIIOYMUTEJIHO, HO He caMo, N IHTepHeT CTpaHuUKW, KbM KOUTO Ca HanpaseHW npenpaTku B ToBa [eHepasiHO
cnopasyMeHure 3a NIaTexXHU yCyrn 3a ipnanyecku amua.

Cbrnacume - cbrnacue Ha lNnaTteua 3a N3BbPLUBAHE Ha NNaTeXHa TpaH3akuus, nogajeHa no pega Ha 4va. 8 ot
CnopasyMeHuneTo.



Mapona/naponum - BCeKU KJIIMEHTCKU KoL, Cb3fafeH oT KnneHTta B CuctemaTa, Kof, Cb3gageH oT KnneHTta un
M3Mosi3BaH 3a yaocToBepsaBaHe Ha KnneHTa, Win KoA, npefocTaBeH Ha KnneHTa 3a AOCTLN A0 AKayHTa n/man
Paysera cmeTKa, Wi 3a 3asBsiBaHe, OTOPMU3aUNns, U3MbJIHEHME, MOTBbPXKAEHME U MoJlyHaBaHe Ha rnJjaTexxHa
onepauunsa/TpaH3akums.

CTtpaHa - Paysera unn KnvMeHTbT.

YHuKaneH npeHtudukarTop - KoMbnHaums ot 6ykBu, LUpu UM CUMBOAK, KOUTO Paysera, KaTo A0OCTaBYMK
Ha NAaTeXHW yCcnyrun, npefocTass Ha MNoTpebutens Ha NAaTEXHN yC/yru U KOUTO Ce M3Mon3Ba 3a
noeHTUdUKaumna Ha NMoTpebuTtensa Ha NnaTEXHW yCyri, y4acTBall B MaTexxHaTa onepauus, u/uam cmeTkaTa
Ha MoTpebuTens, Nnon3BaHa B NJaTeXXHaTa onepauus.

2. Peructpauunda B CnucrtemaTa

2.1. Bcekn KnmneHT, KONTO »Kenae ga u3nonssa yCcayrute, npenoctaBsaHm oT Paysera, Tpsabsa foa ce permcrtpupa
B CuctemaTa. Paysera BuHarum nma npaBo Aa OTKaXke perncrpauunsata Ha HoB KnneHT, 6e3 aa nocoysa NpuymnHm
Wan aprymeHTun 3a ToBa. Bbnpekun ToBa, Paysera yBepsBa, 4e BCEKM 0TKa3 3a perncrpauns Ha Hos KineHT we
6bae BCneacTBMe Ha 3HAYMMU NPUYMHK, KouTo obade Paysera HAMa 3aAbJ/KeHMe fa pa3KkpuBea.

2.2. Mo BpeMe Ha peructpauundaTa B CucrtemaTa NbpBOHa4YasIHO Ce Cb3haBa AKayHT 3a NpeacTaBuTens Ha
KnueHTa. AKayHTBT € InYeH U Nnopagn ToBa BCeKU NpeacTtasuTen Ha KnmeHTa, KOWTO nMa NpaBo Aa
ynpasnsBa AKayHTa, Tpabea ga ce peructpupa B CuctemaTa, Aa Cb34afe CBOS IMYEH AKayHT 1 Aa U3MNbJHN
rnpouenypaTa 3a ngeHTupnKkaunsa Ha KnneHTa, nsmckesaHa ot Cucremara.

2.3. AKayHTbT 3a KnneHTta moxe ga 6bae oTKpuT OT npeactasuTens Ha KnneHTa. MNpu pernctpmpaHe Ha
KnueHT B cuctemaTa, NpeAcTaBuTensaT Ha KnveHTa NoOTBbP)KAABa, HYe TON/TS e HagflexXHo usbpatH/-a nnu
Ha3Ha4eH/-a fa npeactasaaBa KnneHTa, KakTo 1 4e IPUANYECKOTO JinLe, NpencTassisBaHoO OT Hero/Hesq, e
HagJ/1eXXHOo y4ypeeHo 1 onepupa 3akoHHoO. MNMpeactasmuTtenaTt Ha KnvenTa Tpsbea fa npefocTaBn yKa3aHUTe B
CuctemMaTa LOKYMEHTHU, 3a Aa 6bae HagleXXHO ngeHTuduumnpaH, B CbOTBETCTBME C NpoLeaypuTe, NOCOYeHN B
CuctemarTa. lNpun oOTKpUBaHe Ha CMeTKa NpeAcTaBuTensaT Ha KnneHTa vMma npaso fa NpefocTaBu npasa 3a
yrnpasJieHMe Ha cMeTKaTa Ha APYrv ynbJHOMOLLEHU n1ua Ha KnreHTa, cnef KaTo Te ce perncrpmpaT B
CncTtemaTa 1 cb3gafaT CBOU JIMYHU AKayHTMU.

2.4. Cnopa3yMeHMeTo B/IM3a B CMJ1a OT MOMEHTA, B KOWTO NpeAcTaBMTenaT Ha KniveHTa e peructpupan
KnueHTa B CucteMaTa, 3ano3Han ce e c pasnopenbute Ha ToBa CriopasyMeHMe 1 N0 eJIEKTPOHEH MbT €
N3pasunn CbriacneTo C BCUYKMN YCIoBMA B Hero. ToBa CriopasymeHune e 6e3CpoyHo.

2.5. KnneHTtckaTa peructpauma B CnctemaTta ce cynta Mmexay CTpaHuTe 3a NoTBbpXAeHUe oT KiineHTa, 4e e
CbrnaceH c ycnosusaTa Ha CnopasyMeHMeTO 1 Ye ce 3afbJ)KaBa fa rv crassa.

2.6. KNMeHTBHT NOTBBbPXKAABA U AeKSlapupa, Ye No BpeMe Ha perncrtpaumsta cm B CuctemaTta e npefocTaBu
[OCTOBEpHa MHpopMauuns 3a cebe cu 1 4OCTOBEPHUN AAaHHM OTHOCHO NIErUTUMaUMSaTa CU, KaKTo U Ye
BMOCNENCTBME, KOraToO NPOMEHS UM OOMbJIBa MH(pOPMaLKMs 3a cebe cu, MpoMeHeHaTa MHoPMaLIUS UK
HoBOMpeAoCTaBeHaTa TakaBa LWe Ca AOCTOBEpPHU. B cinyyal Ha HacTbNuaM Bpean (MMyL,eCcTBEHN UK
HEeMMyLLeCTBEHWN) OT NpeaoCTaBsiHe Ha HEBSIPHA UM HEKOPEKTHa UH(OopMaLuMs, BCUYKK NOCeACcTBUA ca 3a
CMeTKa U B TeXeCT Ha KnuneHTa.

2.7. B cvoTBeTCTBME C 06CTOATENCTBATa U NpouenypuTe, npeasnaeHn B CnopasymeHmeTo nam B Cuctemara,
KnneHTHT u/wunun npeactasuten Ha KnuenTta Tpabea fa NoTBbPAM AKayHTa, NpefocTaBsaHEeTO Ha HOBa ycyra
WKW 4acT OT ycayra, 1 Aa U3nbiHW npouenypa no naeHTudnkauna Ha KnneHTa, KoeTo e npeanocTaBka



Paysera fa 3ano4yHe fa NpenocTaBs UK NPoab/KN NPefoCcTaBAHETO Ha ycayru. MpoueaypuTte no
naeHTuUKaums Ha KnmeHTta, NoTBbpXAeHME Ha AKAyHTa 1 Ha NMPenoCTaBsAHETO Ha HOBU YCyru ce
M3BBPLLBAT C Len Aa 6baaT 3almMTeHn NHTepecuTe Ha KnneHTa un Paysera.

2.8. Paysera nma npaBso fa U3NCKBa OAHHU U/ OOKYMEHTU, NoCcpencTBOM KOUTO Aa ce naeHTunduumnpa
KnneHTsbT, n/unn ga ce npenoctasn Heobxoamma 1 Ba)KHa nHdopMauma 3a Knnenta, Heobxoauma 3a
HaaNeXXHOTO NpenocTaBsAHe Ha ycnyru oT Paysera kbMm KnmneHTa. CbobuieHne oo KnmeHTa, 3aaBsBallo
HeobxogumocTTa Aa 6baaT NpeacTaBeHn onpeneneHn 4oKyMeHTu u/mnu nHgopmaums, we 6bae nanpateHo
00 KnneHTa c uen ga ce ocbLeCcTBM NpouenypaTa no ugeHTudunkauma nam noTebpxaeHMe.

2.9. MNpu n3nbJHEHNE Ha NpoueaypaTa no naeHTUdMKaums Ha KnmeHTa, Paysera nma npaBoTo Aa U3UCKa OT
KnneHTa Oa M3BbpLWN CIegHNTE AeNCTBUS:

2.9.1. pa NnpenocTaBu B OpUrnHasna OKYMEeHTUTe, U3NCKaHW oT Paysera n/unm TexHm Konus, n/man Konmsa Ha
MN3NCKaHNTE OOKYMEHTU, KOUTO Ca 3aBEPEHN OT HOTapuUyC Wan ApPyro nvue C Takmea NpaBoMOLLNS,
npefocTaBeHN My OT CbOTBETHATa AbP>KaBa;

2.9.2. Paysera, KaTo Ji1Le, UMALLIO 3a4b/DKEHNETO Aa naeHTugunumpa obnarogetencTeaHnuTe nmua
(nencTBuTenHNTE COBCTBEHMLM), MMa NPaBO Aa U3NCKa OT KNneHTa Aa npefoCcTaBu akTyaneH CruchK Ha
y4YaCTHULMTE B NMPeACTaB/ISBAHOTO OT HEro puanYecko nuue. KoraTo npenoctaBs cnnucbka, KNnMeHTsT ce
3a0b/KaBa [a AeKJlapupa 1 NoTBBbPAW, Ye TO3M CMUCHK € akTyanleH N TOYEH, KaKTo U Ye NocovYeHunTe nnua
KOHTPONIMPAT akKUMNTE/ASN0BETE Ha IOPUANYECKOTO JINLE OT CBOE UME, a He OT MMeTO Ha TpeTun anua. AKo
aKUuMnTe/0anoBeTe Ha LPUANYECKOTO JINLE CE€ KOHTPOIMPAT OT UMETO Ha TPeTu nua, KnmeHTbT Tpabsa
JOMBbJIHUTESTHO @ NOCo4M Te3n 06CToATENCTBa, KAaKTo U cfelBa Aa 6bAe npenocTtaBeHa MHMoOpMaL M 3a
JNLaTa, KOUTO peasnHo NpUTEXXaBaT 1 yrpa)kHABaT NpaBaTa No akuunuTe/aanosete. Paysera nma npaso Aa
OTKa)<e [la NpeaocTaBs YCJyrv, ako Ce OKaxXke, Ye NeNCTBUTENIHUTe coOBCTBEHMLM Ha IOPUANYECKOTO JINLE He e
Bb3MOXXHO Aa O6bAaT uaeHTU@ULUMPaHN (Hanpumep OeACTBUTENHUTE COOCTBEHULIN Ha IOPUANYECKOTO nLLE Ca
npuUTeXaTesn Ha akLun Ha NnpuHocuTen).

2.10. YcnoBudaTa, nokaumnTe, npouenypuTe n pasMepm Ha TakCu, CBbP3aHU C ngeHTUduKauma Ha KnmeHTa, ca
MOCO4YeHN TYK.

2.11. B KOHKpeTHU cily4yau, B U3MbJIHEHNE HA KOHKPETHUN 3aKOHOBU N3NCKBaHUSA UM aKo XapaKTepbT Ha
[OKYMEHTUTEe ro Hanara (Hanpmmep 3agb/iKeHne fa ce nNpeacTaBaT OpuruHaiHu oOKyMeHTun), Paysera nma
NpaBoToO Aa M3ucKa oT KaneHTa da U3nbiHm cneuymduryHa npouenypa no naeHTudunkaunsa n n3nbiHeHne Ha
KOHKpPEeTHN U3UCKBaHWSA, onpefeneHn ot Paysera (Hanpumep B NpeAcTaBMTENICTBO 3a 06CNy>KBaHe Ha
KJINEHTHN).

2.12. CTpaHuTe ce cbrnacasaT, 4e KnneHThT MOXKe Aa NoTBbpAM (nognuiie) 4OKYMeHTN (B TOBa YMCIO
cropa3syMeHUs, Cbriacus 1 T.H.) N0 e/IeKTPOHEH MbT (BKIOYUTESIHO, HO He CaMo, Ype3 NOAMNUCBaHETO UM CbC
cneunaneH NMHCTPYMEHT (,XMMuKan") Bbpxy eKpaH).

2.13. Paysera BuHarn nma npaBoTo Aa U3UCKa OT KnneHTa AonbAHUTENIHA NHpopMaLma n/unm OKYMeHTH,
CBbp3aHu ¢ KnueHTa Uan TpaH3akuuu, U3MbJ/IHEHU OT HEro, KaTo uMa npaso Aa NpeycTaHOBM TpaH3aKumsa Ha
KnueHTa, fokaTto KJMEeHTHT He NpefocTaBn AONbJHUTENIHA MHOoPpMaUnsa U/vnnm OKYMEHTUN, CBbP3aHN CbC
cnpsiHaTa TpaH3akuua. Paysera nma npaso Aa M3Mcka oT KnmeHTa Aa NnonbJHW 1 NeEPUOANYHO Oa aKTyaausupa
K/IMEHTCKUSA BbAPOCHUK. B cnyyan, 4e KNMeHTBbT He NpeaocTaBu AONbAHMTENHA UHhopMaumsa n/nnm
OOKYMEHTM B CpOKa, NnocoyeH oT Paysera, Paysera nMma npaBoTo fa npeyCcTaHOBU NpefoCcTaBsHETO KbM
KnneHTa Ha BCMYKW UKW HacT OT yCcayrute. Paysera nma npaBo Aa M3NCKa KOMMUA OT AOKYMEHTUTE, 3aBEPEHN
HOTapuasHO U/unu rNpesefeHn NoHe Ha eiVH e3UK, NpuemMsans 3a Paysera. BCM4kn JOKYMEHTU U UHopMaLma
Ce N3roTBAT M NPenoCcTaBAaAT Ha pa3HOCKU Ha KnneHTa.
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2.14. KnueHTBT nony4vyaBa yBeAOMAEHUE 3a NOTBbPXKAEHNE Ha AKayHTa, NpefoCcTaBsaHe Ha HOBU YCyru,
Bb30O6HOBABaHE Ha NpefoCTaBAHETO Ha NpPeyCcTaHOBEHW YCNyr, Ha NOCOYeHNs OT NpeacTtasuTens Ha KnveHTa
Mo BpeMe Ha pernctpaumnaTa B CnctemaTta agpec Ha enekTpoHHa nowa (unmenn/e-mail) nnm 4ypes SMS
cbobuieHune, B cny4danm 4e KNnMeHTHT € NoCo4Ynn camo HoMmep Ha MobuneH TenedoH no Bpeme Ha perucrpaumnaTta
cn.

3. LUeHwn Ha ycnyrnTe Ha Paysera v naaTexxHa npouenypa

3.1. LleHnTe n ycnoBusiTa Ha NpefocTaBsiHUTe OT Paysera ycayru ca nocoYeHn B CbOTBETHATa CeKLMA Ha
HacTosAwoTo Cnopa3yMeHue, Ha CTpaHMLaTa, yKa3Balla TakCUTE 1 LieHopa3nuca, Wi B JonbHUTENHOTO
criopasyMeHue, ypexxaallo oTHoweHusaTa mexay CTpaHuTe 3a CbOTBEeTHaTa ycJyra.

3.2. B cny4an, 4ye Paysera HaMasnm OCHOBHUTE LLEHW Ha yCayruTe, npegoctaBsaHu 4Ypes CncremaTa, HOBUTE
LLeHn ce npunaraT He3abaBHO cefl TAXHOTO NybnukysaHe, 6e3 ornep Ha ToBa Aann KnneHTsT € bun
yBe[OMEH 3a THX, HO CaMO B C/ly4al, Ye ueHnTe He ca buam npoMeHeHn No HayuHa, onpenesneH B 4yieH 11.

3.3. Paysera yabp>Xa Ab/DKUMUTE N KOMUCUOHHW TaKCK:
3.3.1. npn n3nbJIHEHWE Ha NJaTeXHaTa onepauuns/TpaH3akuus;

3.3.2. aKO KOMUCNOHHUTE TaKCU He Cca Bunn yabp>KaHW Npu U3nbjHEHWE Ha NaaTeXxHaTa onepauuns, Paysera
“Ma NpPaBoTO Aa ' yObP>XMN BNOCNEACTBME, HO HE MO-KbCHO OT 2 (ABe) roguHu cien n3nbJHEHNETO Ha
niaTe)xHaTa onepauns. KnmeHTbT ce yBeAOMABa 3a TakCUTe (KOMUCUOHHUTE), yObp>KaHW Mo npouenypaTa,
npefsnaeHa B Ta3nm TOYKa, OT OTYETa 3a TakCUTe 3a Nepuoaa, 3a KONTO e yabp>KaHa TakcaTa (KOMUCMOHHATA);

3.3.3. BbB BCUYKU CJlyHaun pasMepbT Ha KOMUCUOHHNTE TaKCK Cce NocoYBa Ha KnneHTa npegu niaatexxHaTta
onepauuns (oCBeH ako € NMOCOYEHO APYro B YC/IOBUATA U NpaBuaaTa, NPUI0KNUMUY 38 KOHKPETHUA NiaTexXeH
WHCTPYMEHT UNun ycnyra).

3.4. B 3aBNCUMOCT OT CJZIOXKHOCTTa Ha NpefocTaBeHaTa ycayra u/wuam UHANBMUAYaSIHOTO HUBO Ha PUCK Ha
KnueHTa, Paysera nma npaBo Aa onpeaens oTAeSIHU LeHOBM HMBa 3a KnneHTa, KOUTo ce pasfinyaBaT OT
CTaHOAPTHOTO LeHoobpa3lyBaHe, npuiaraHo oT Paysera. TakoBa LleHoobpa3yBaHe ce npuaara 3a KnneHTa oT
LlEHS HA OTKpPUBaHE Ha CMeTKaTa (M1 OT NbpBaTa KJMEHTCKa NPoBEpKa) Uan B pamkuTe Ha 30 (TpuaeceT)
LHW OT LeHsl, B KOUTO KIMEHTBT € UHOPMUPaH 3a NpuiaraHeTo Ha UHANBMAYAIHOTO LileHoo6pa3yBaHe. AKO
K/IMeHTBT He e Cbr/laceH C NPUIoXKeHOTOo LleHoobpasyBaHe, TON/TS MMa NMpaBo Aa npekpaTty CropasyMeHNeTo
[0 A€eHsl, B KONTO LeHoobpa3lyBaHeTO BJie3e B cuia.

3.5. KnneHTtsT noTBbPXKAOaBa, 4e OeTalnnHo Ce e 3ano3Han N e CbrlaceH C LEeHNTE N YCI0BUATA 33
MU3BbPLUBAHE Ha NapUYHW MPEBOAN, KAKTO U C YCJIOBUSATA U LLeHUTE Ha BCUYKN YCNyrn Ha Paysera, KOUTO ce
npunarat n Ca OTHOCMMAN KbM KnneHTa.

3.6. Paysera nma npaso fa yaobp)Xa KOMUCNOHHUTE Takcu oT CMeTKaTa Ha KnneHTa, OT KOATO ce U3nbJiHABa
CbOTBETHaTa nJjlaTe)XXHa ornepaunusa, nam ot gpyra Paysera cmeTka, oTKpuTa oT KnmeHTa.

3.7. KOMUCMOHHMTE TakKCW ca NaaTuMn BbB BaslyTaTa, nocovyeHa B CnopasyMeHneTo, Herosute LonbaHeHns
unu JOoNbAHUTENHN Criopa3yMeHuns, unnm MHTepHeT CTpaHuUW, NpenpaTKy KbM KOMTO Ca HanpaBeHu B
HacTosAwoTo Cnopa3syMeHue nam JonbJHUTENHN cnopa3syMeHus (Lonb/HEHNS) KbM HEro.

3.8. KNIMEeHTBT ce 3aA4b/KaBa Aa OCUIypu AOCTAaTb4YHO MapuUYyHU CpeliCTBa MO CBOATA CMETKa, OT KOUTO Aa
MOXXe fa 6baaT yobp)KaHu/3annaTeHn KOMUCUOHHUTE Takcu. AKO 06eMbT Ha cpeACcTBaTa B MNocoYeHaTa
BaJlyTa € HeJloCTaTbyeH, 3a Aa O6bAAT 3anaTeHNn KOMUCMOHHUTE Takcu, Paysera nMa NpaBoTo, HO HE 1
3a[bJKEHNETO, 1a YOBbPXKN KOMUCMOHHATa Takca OT cpeAcTBaTa, CbXpaHABaHW B CMeTKaTa B Apyra BanyTa,
0OMeHSANKM HannyHaTa BaJlyTa OT CMeTKaTa BbB BajlyTaTa, B KOATO Ce€ AbJIKM 3ansallaHe Ha KOMUCUOHHUTE
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TakKCK, B CbOTBETCTBME C pa3MeHHUTE BaslyTHU KypCcoBe, NpuoxxeHn oT Paysera kbM KnneHTta. CTaHBapTHUTe
obMeHHU BaNyTHM KypcoBe Ha Paysera ca nybnvnkyBaHu Tyk. B cnyyai, ye no KnneHTckaTa CMeTKa ce
CbXpaHABaT Napu B HAKOJIKO pa3IMYyHKN BaslyTu, Paysera nma npaBo ga ru obMeHn B HeobxoamnmaTa BanyTa,
KaTo 3amoyHe oT NbpBaTa no a3by4eH pen, onpeneneH Ha 6asaTa Ha obwonpreTUTe MeXAYHaAPOLHM
CbKpaLleHus, ¢ KonTo ce obo3HavyaBaT OTAENHUTE BanyTU (M3NUCaAHM Ha TATUHULA).

3.9. B cnyyan, 4e ob/HKMMOTO Bb3Harpa)kaeHne 3a npeaoctaBeHnUTe oT Paysera ycnyru He 6bae 3anaaTeHo oT
KnneHta, KnneHTHT Ce 3aabJ/XKaBa Aa 3anjaTu Ha Paysera nMxBa BbpXy AbJKUMUTE N He3anaaTEeHW CyMU B
pa3mep Ha 0.05% oT cymunTe 3a BCeKn AeH 3abaBa, npu nouckeaHe oT Paysera.

4. OTKpVBaHe Ha Paysera cMeTKa. YCN0BUS 3a n3haBaHe 1 06paTHO M3KYyMNyBaHe Ha
eNeKTPOHHN napwn

4.1. Mo cnnaTa Ha HacToswoTo Criopa3yMeHme Paysera cMeTKa ce oTKpuBa 3a KnneHTta B CucTeMaTa 3a
HeonpeaesieH nepmoa oT Bpeme.

4.2. Paysera cMeTKaTa NpeaocTaBsa Ha KnneHTa Bb3MOXXHOCT fa Jeno3upa (BHacs), npeBexaa (Npexsbpns),
KaKTO U [1a CbXpaHsBa CPeAcTBa Mo CBOSiITa CMETKa 3a NpeAcTosAlmn npeBoan (TpaHcdepm), Aa U3BbPLLBA
MECTHU 1 MeXAYHapoAHW Napu4HU NpPeBoan, Aa MoJjlyyaBa Napu B CBOSATa CMeTKa, 3anJsalla 3a CTOKM U yCayru
M 0a U3BbPLUBA APYrv OeNCTBUS, NPAKO CBBbP3aHW C NpeBe)XdaHe Ha NMapuyHu cpencTaa.

4.3. MapunTte, KOUTO ce HaMmupaT no Paysera cMeTKaTa Ha K/ineHTa, ce cHMTaT 3a eJIeKTPOHHU napu, KOUTOo
Paysera nspasa, cnen kato KnMeHTBHT NpeBene Uin BHece napu B ceoaTa Paysera cmeTka. Crnef KaTo nosyyun
napuTe, Paysera 3aBepsiBa KnimeHTCcKaTa cMeTKa C NOCTbLNWINTE Napu, KaTo e4HOBPEMEHHO n3faBa
€NeKTPOHHM Napn N0 HOMUHasIHaTa UM CTONHOCT. ENEeKTPOHHNTE napu ce oTpassaBaT U Cce CbXpaHsaBaT Mo
KnuneHTckaTa Paysera cmeTKa.

4.4, KnneHTbT n3bunpa HavynH 3a aenosnpaHe Ui nNpeBof Ha Napu B Paysera cmeTkaTa B AKayHTa cu,
M3Mos3BalkKM onunaTa “3axpaHBaHe Ha CMeTKa” 1 NpeBeXaanku cpeacTBa, CbrilacHO MHCTPYKLMMTE 3a
3axpaHBaHe Ha CMETKa 3a BCEeKN KOHKPEeTEeH MeTo Ha nnalwaHe. IHCTpyKunnTe 3a geno3nmpaHe Ha cpeacTtsa U
MpenoCTaBeEHUTE B TSAX AaHHU Ce CHUTAT 3a YHUKAJHN nAeHTUdrKaTopu, HeobxoanmMm 3a rnpaBuIHOTO
M3BBbpPLUBAHE Ha NJlaTeXHa onepauuns.

4.5. HoMnHanHaTa CTOMHOCT Ha €JIEKTPOHHUTE NMapn OTroBapd Ha HOMUHaJ/IHATa CTOMHOCT Ha BHECEHUTE Uaun
npeeseneHUTe cpeacTea B Paysera cMeTKaTa.

4.6. ENeKTpOHHMTE Napu, KOUTO Cce CbXpaHABaT No Paysera cMeTKaTa, He ca Aeno3unT 1 Paysera Npu HUKaKBK
obcTosTENCTBA HE HAYNC/IABA U HEe 3anJalla JIMXBa BbPXY eNeKTPOHHUTE Napu, HaMmupaluu ce B Paysera
cMeTKaTa, U He NpefoCcTaBsA KakBUTo 1 aa ébuno apyru obnarn, CBbp3aHn CbC CbXPaHEHNETO 1 Nepuoaa Ha
CbXpaHeHMe Ha eNIeKTPOHHMUTE Napwu.

4.7. KNNeHTBbT MOXe fa OTKpMe MHOXXeCTBO Paysera cmeTKu.

4.8. o nckaHe Ha KnneHTa e/IeKTPOHHUTE NMapun, CbXpaHABaHW B KJIMeHTCKaTa Paysera cMeTKa, MoraT Aa
6baoatT N3KyneHn 06paTHO Mo TAXHaTa HOMUHaJIHA CTOMHOCT BbB BCEKN €ANH MOMEHT, C U3KJIIDYEHNE Ha
cnly4aun, noco4eHm B Cnopa3yMeH|/|eTo, KOraTo ce npuaaraT OorpaHn4YeHns KbM cMeTKaTa Ha KnueHTa.

4.9. KNnMeHTBT NoZaBa UCKaHe 3a 06paTHO N3KYMyBaHE Ha e/IeKTPOHHU Napu Ypes3 reHepmpaHe Ha HapexXaaHe
3a NpeBo/, Ha eJIEKTPOHHM Napu oT CcBOsATa Paysera cMeTKa KbM BCsIKa Apyra CMeTKa, NocoyeHa oT KnneHTa
(6aHKNTE 1 eNeKTPOHHUTE NMAAaTEXHN CUCTEMU, KbM KOUTO Paysera MoXKe fa U3nb4Yy NapuyeH TpaHcgep, ca
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MOCOYEeHN TYK), KaKTO U 3a Aa U3TEersm eneKTPOoHHN Napu OT CBosAATa Paysera cMeTKa Mo APYrn HavynHu,
noaabp>XaHu oT Paysera n nocoyeHn B CuctemaTa. Paysera nma npaBoToO fa Ha/l0OXKW OrpaHNYeHuns 3a
06paTHOTO N3KyMyBaHe Ha eJIeEKTPOHHM Mapn, KOUTO Ca MOCOYEHN TYK.

4.10. HnkakBun cneunmnyHm ycioBmus 3a obpaTHO U3KyrnyBaHe Ha eNeKTPOHHU Napu, pasinyHu oT
CTaHOapTHUTE YCN0BUA 3a NAapUYHU TpaHCpepn 1 Apyrn NaaTeXXHW onepaunm, N3BbpLUeHn NoCcpencTBOM
Paysera cmeTkaTa, HAMa fa 6baaT npunaraHn. Konm4ecTtBoTo Ha 06paTHO M3KyMNeHnTe Nan NnpesefeHnTe
e/IeKTPOHHM napu ce n3bupa ot KnuneHTa.

4.11. He ce Ha4yucngBa OonbJHUTENIHA Takca 3a 06paTHO N3KyMyBaHe Ha eIeKTPOHHM napu. B caydan Ha
06paTHO N3KynyBaHe Ha eNeKTPOHHM napu, KNneHTHLT 3annalla cTaHgapTHa KOMUCMOHHA Takca 3a napu4yeH
npeBoA WK TerneHe, KOATO 3aBUCK OT NJlaTexHaTa TpaH3akuus, usnbiHeHa oT KnueHTa. MNpunarat ce
CTaHJapTHUTE KOMUCUMOHHW TakKCK Ha Paysera 3a napu4eH NpeBoj WUan TersieHe Ha napwu.

4.12. B cnyy4an, 4e KnneHTbT npekpaTtn Cnopa3syMeHMeTo 1N Nnogane NCKaHe 3a 3akpmBaHe Ha cBosTa Paysera
CMeTKa 1 3akpue cBos AkayHT B CnctemaTa uam ako Paysera npekpaTu npefocTaBAHETO Ha yciyru no Paysera
CMeTKaTa Ha KnneHTa v aHynupa/3akpue AkayHTa Ha KnneHTta B CuctemaTa B C/lyvyaunTe, NpeasnaeHun B
Cnopa3syMeHuneTo, Napu4vHnTe cpenBa, CbxpaHaBaHW B KnneHTckaTa Paysera cMeTKa, ce npeBexxaaT no
KnueHTckaTa 6baHKOBa CMeTKa UK MO CMeTKa B Apyra CMCTEMa 3a eNeKTPOHHW pa3niallaHus, noco4eHa oT
KnneHTa. Paysera nma npaso a yAbpXU OT TakMBa Bb3CTaHOBEHU/MpeBeaeHN Napu BCUYKU CYMU, KOUTO
npuHagnexaT Ha Paysera (Takcu, ObJ/KUMK 3@ YCIIyrK, NnpenocTaBeHn oT Paysera, KakTo 1 pa3xogun, KouTo He
ca 3annateHu oT KnmeHTa, BKJIOYMTENHO, HO He caMo, rnobu, obesweTeHna 3a HaHeCeH Bpeaun, NnpeTbprneHn
oT Paysera BciieacTBMe Ha HapylweHns Ha CrnopasyMeHneTo, U3BbpleHn oT KnmeHTa, KOUTO ca HaloXeHn OT
MeXXAYyHapo4HW opraHu3aunm 3a pasnialatesHn KapTu, 4pyrn PUHAHCOBN MHCTUTYLUN U/WIN AbPXKaBHN
MHCTUTYLMK). B cnyyan Ha cnop Mexxay Paysera n KnueHTa, Paysera nma npaBo Aa 3a4bpXu napute, npeameT
Ha cnopa, A0 pa3pellaBaHeTo Ha cropa.

4.13. B cny4an, ye Paysera He n3nnaTtn obpaTHO napuTe Ha KnmeHTa nopaaun HesaBucewm oT Paysera
npu4nHU, KnneHTtoT 6uBa yBeoomeH 3a ToBa He3abaBHO. KNMeHTHT € AnbxeH He3abaBHO Aa nocoyn gpyra
CMeTKa WM Oa npenocTtaBn AoNbJHUTENHA MHopMauns, Heobxognma 3a Oa ce u3nnaTaT obpaTHO NnapuTe
(moa ce n3pbpLM NaawaHe).

5. Tlon3BaHe Ha Paysera cMeTKa

5.1. NpeacTtaButens Ha KnneHTa, KOMTO € yNbJIHOMOLWEH Aa ynpaBnsaBa Paysera cmeTkaTa, MOXe Aa A
ynpasiaBa 4pes IHTepHeT, KaTo BJie3e B CBO4 JINYeH AKayHT Ha npencrtaBuTes: Ha KnneHTa € JIMYHOTO nMe u
rnapoJsia 3a LOCTbMN Ha NpeacTaBuTens Ha KnmeHTa v U3nbJiHU AONbJHATENIHA Npoueaypa No yaocToBepsBaHe
(YoocToBepsiBaHe Ha KnneHTa).

5.2. MapnyHn NnpeBoan/TpaH3akumm MoraT fa 6baaT n3BbpLUBaHM OT KAMEeHTCKaTa Paysera cMeTKa:
5.2.1. KbM OpYyrn cCMeTKN Ha noTpebutenn B CuctemaTa;

5.2.2. KkbM 6aHKOBM CMETKW B INTOBCKN BaHKK, BaHKN B EBpOnNenckmsa cbio3 1 Yy>xgecTtpaHHn 6aHku (c
N3KJoYeHMe Ha BaHKM B Yy)KAECTpaHHW Obp>KaBW, NJaTEXHN TpaHcdhepn KbM KOUTO Ca 3abpaHeHn; Paysera
nHdpopmmpa KnneHTta 3a Te3um cTpaHu B CuctemaTa);

5.2.3. KbM CMETKMN B APYrX eNeKTPOHHW NJaTeXHU cuctemMu, nocodyeHn B CncrtemarTa.

5.3. A MexxayHapoaeH npesod/TpaHcdep, ce npuiara JlonbaHeHneTo "YcnoBms 3a N3BbPLUBAHE Ha
MeXAYHapPoAHW Napu4yHW Npesoaun”, B AonbjHeHMe Ha HacTosawoTo CriopasymMeHue.

5.4. ObMsiHaTa Ha BaJslyTa ce 6asupa Ha BanyTHUS KypC Ha Paysera, BannaeH B MOMEHTa Ha KOHBEPTUPAHETO U
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ce akTyanmaumpa un nybamkyBa NOCTOSHHO TYK (BaslyTHUTE KypCcoBe ce npuiaraT He3abaBHO n 6e3 oTaenHo
n3BecTume).

5.5. LleHnTe 3a oTKpuBaHe N nogabp>XaHe Ha CMeTKa B Paysera ca npefocTaBeHU Ha CTpaHuULlaTa C LIEHN U
Takcn. AKO KIMEHTBHT He e BJnM3an B CBOA AKayHT 1 HE U3BbPLUBaJ TPaH3aKUMM No CMeTKaTa noseye OT efHa
roguHa, Paysera we cyeTe, 4e AKayHTbT U CMeTKaTa/-uTe He ce n3non3BaT (Te ca HeaKTuUBHK). Paysera nma
npaso fa npekpaTtn CnopasyMeHMeTo 1 fa 3akpue AkayHTa n CMeTkaTa/-uTe, Kato yeegoMmu KnneHTa 3a
HeaKTUBHUTe AKayHT N CmeTka/-un 30 oHM npejn npekpaTaBaHeTo, Npu ycsosue 4ye AKayHTbT n CMeTkaTa/-
UTe He ce N3MOoJI3BaT U Mo CMeTKUTE HAMa Ha/IMYHM cpencTBa. AKO NOHe efHa HeakKTMBHa CMeTKa nMa
Hann4yHM cpencTeBa, Paysera we ocTaBun AKayHTa OTBOPEH U LLe 3aKpue camMo HeaKTuBHUTe CMmeTKa/-n. AKo
AKayHTBT Ha KnneHTa n CMeTKaTa/-nTe CbC CpefCcTBa MO TAX OCTaHAT HEAKTUBHU B NMPOoLbJ/IXKEHNe Ha OBe
roavHn, Paysera we 3ano4yHe ga npuara Takca 3a noggbp)XaHe Ha HeakKTUBHUA AKayHT U CMeTKU C HaIMYHN
cpencTBa NO THAX, KOATO € NOCOYeHa TYK.

5.6. BaHKa nnu gpyra eneKTpoHHa cucTeMa 3a NapuyHU NMPEBOSN MOXe [la HaJIoXKaT TaKC/ 3a NapuyeH rnpesos
oT Paysera cmeTKaTa Ha KnveHTa KbM BaHKOBaTa CMeTKa Ha KnneHTa, KapTa UanM KbM niaTe)xHa CMeTKa B
Apyra cMcTema 3a eJIeKTPOHHU pa3nallaHus, KakTo U NMpu NpeBon Ha NMapuyHu cpeacTsa oT 6aHKOBa CMeTKa,
KapTa Win oT Apyra cuctemMa 3a efleKTPOHHU pa3rnalaHna KbM Paysera cMeTKaTa.

5.7. CNUCBKBT C BaHKUTE N eNeKTPOHHUTE NAATEXHN CUCTEMM, KbM KOMTO MoraT Aa 6baaT npaBeHn napuyHm
npeBoaun, KakTo N KOMUCMOHHUTE TaKCK, KOUTO Ce AbJKAT NMpu TpaHchepuTe, KakTo U YC/I0BUATA 3a
N3BbpLUBaHE Ha NPeBOAUTE, Ca MOCOYEHM TYK.

5.8. TakcuTe 3a NpefocTaBsaHUTE OT Paysera ycnyru ce yaobp>XaT OT NnapuTe, CbXpaHaBaHW B Paysera cMeTKaTa
Ha KnueHTa. B cnyyan, 4e 06eMbT Ha napuTe no KnneHtckaTa Paysera cMeTKa e no-MasibK OT pa3Mepa Ha
3as8BEHOTO NJawaHe v LueHaTa, Ab/HKNUMa 3a YyCyrute, npenoctaBeHn oT Paysera, NnpeBoAbT Ha cpeacTBaTa
He ce U3BbpLUBA.

5.9. KoraTo ce usBbpluBa pasnunydeH oT SEPA, TARGET2 nnun SEPA Instant TpaHcdep n KnneHTbT Npesexaa
nmapwu oT cBoATa Paysera cMeTKa KbM CMeTKa/-1 B 6aHKN Uan Jpyrn eneKTPOHHN NAaTEXHN NHCTUTYLNN,
Paysera 6bmuBa noco4eHa KaTo MnaTeu. 3aefHo C NapuyHKA NpeBof Ha Mony4yaTens ce gaea u caegHaTa
MHMOopPMaLNs, KOATO B 3aBUCUMOCT OT TEXHNYECKMTE Bb3MOXKHOCTM MOXXe fa 6bae npefafeHa No eanH nan
HSAKOJIKO OT n36poeHnTe No-A0y Ha4YUHWU:

5.9.1. peTannHa nHpopmauus 3a Nnateua-KnmeHT e NnoMecTeHa B NOJIETO 3a OCHOBeH [naTeu, ako nogobHa
cucTeMa e nogAabprKaHa oT CbOTBETHaTa CUCTEMa 3a MHTepHeT BaHKMpaHe uan NaaTexHa cucTema;

5.9.2. peTannHa nHgopmauns 3a Nnateua-KnmeHT e noMecTeHa B NOJIETO 3a OCHOBaHME Ha NpPeBOAa;

5.9.3. 3aefHo ¢ napu4Hmnga TpaHcdep, Ha lNonyyvyaTens ce nNnpenocTaBs N YHUKaJIEH JIMHK caMO 3a TO3U
KOHKpEeTeH NpeBoA, KOMTO NIMHK BOAM KbM yebcalT agpec ¢ AeTannHa nHGopMaLmnsa 3a nnawaHeTo n MnaTteua.

5.10. B cnyyan, 4ye MnaTeybT NOCOYM rpewwHa nHpopmauma 3a Nonydatens (YHUKanHU naeHTngunkaTopm) u
NnJaTeXXHOTO HapeXAaHe e U3NbJIHEHO CbrlacHO npefocTtaseHnTe oT MNnaTeua faHHM (HanpuMep MnaTeubT e
MoCcoYuni rpeweH HoMep Ha CMeTKa), ce cyuTa, 4ye Paysera e n3nbJiHWIA HAANEXHO U KOPEKTHO CBOUTE
3adb/pKeHUsa N Paysera HaMa 3a4bJ/IKeHWe Oa Bb3CTaHOBU Ha [MnaTeua npesefneHuTe cpencrtsa. Paysera ce
aHraxkvpa fa npegnpueMe BCMY4KM HeobxoamMm OencTBUA 3a NpocieasBaHe Ha NaaTexXXHaTa TPaH3aKuusa 1 we
ce CTpeMu fa BbpHe cpefcTBaTa No nnaTexHaTa TpaH3aKumMs, HO B CJly4al Ha Heycnex lMnaTeusT cneasa da
Ce CBbp)Xe OUPEKTHO C JIMLLEeTO, KOeTOo e NoJly4no cpeacTsaTa U Aa noTbpPCcy Bb3CTaHOBABAHETO UM OT Hero.

5.11. KnneHTHT € gNbXXeH ga nNpefocTaBs njaTeXHo HapexXxdaHe 3a N3NbJIHEHNE Ha NapuyHU npesoan,
Cra3BanKm TOYHO NHCTPYKUMNTE, nocovyeHn B CuctemaTa 1 BaIMAHN KbM MOMEHTa Ha npesofa. B cayyan, ye
KnneHTtsT e MonyyaTen, Ton/Ta Tpsabsa na npenoctasm nogpobHu n To4YHM faHHK Ha lMnaTeua, Taka 4ye
MJaTeXHOTO HapeXadaHe 3a N3NbJIHEHMNE Ha NJ1IaTe)XXHa onepaumsa BbB BCUYKM Cydan fa 6bae B
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CbOTBETCTBME C UHCTPYKUMNTE, NpegocTaBeHn B CucTemMaTa U BaaMAHM KbM MOMeHTa Ha npesopaa. MNpeaun na
N3NpaTy NJaTEXHO HapeXAaHe 3a N3MbJIHEHME Ha NJaTeXxHa onepauuns uan ga nnpatu nHgpopmaums 4o
npyr MNnateu, KnveHTbT TpsibBa Aa NpoBepu U fa Ce 0CBEAOMU 3a aKTyasIHUTe NHCTPYKLUMM 32 3aXpaHBaHe Ha
cMeTKa. TakMBa yKasaHUa U NpefoCcTaBeHUTE B TAX AaHHU Ce CYUTAT 3a YHUKANHU WAEHTUGUKaTopu,
Heob6xo4MMM 3a NPaBUIHOTO U3BbPLUBAHE Ha MJIaTeXHa onepauns/TpaH3akuus.

5.12. Ako MNMnaTteubT Nofane HEKOPEKTHO MJIAaTEXHO HapeXXAaHe NN NOCOYN HEKOPEKTHU JaHHWM 3a NMapuyHuns
npeBog, HO MAPUYHUAT NMPEBOS BCE OLLe He € U3MbJHeH, MNnaTeubT MOXKe Aa NoONCKa Aa Kopurmpa naaTexHoTo
HapexaaHe. B To3m cnyyan ce npunara Takca 3a KOpPeKLUMsa Ha N1aTEeXXHOTO Hape)XAaHe, KakTo € MNOCOYEHO B
Cncrtemara.

5.13. MNpwn ycnosune, 4ye Paysera nosyym napudHu cpencTea, HO He e B CbCTOSAHME [la 3aBepn cpeacTaaTa,
MocoYeHn B NJAaTEXHOTO HapexaaHe, No cMeTKaTa Ha lNMonyyaTens (Hanp. cMeTKaTa Ha lNonyyaTena e
3aKkpuTa, noco4yeHmaT IBAN HoOMep He cbllecTBYyBa Uan Ap.), Paysera Bpblla CymMaTa Ha TPaH3aKuUMAaTa Ha
HapeauTensa He No-KbCHO OT ABa paboTHM OHW. B TO3mM ciiy4al MoraT Aa Cce MpuioXKaT TakKCu 3a BpbLLaHe Ha
naaTeXxHo HapexaaHe, npeasuaeHn B CuctemaTta. AKo Paysera He MOXKe Ja 3aBepu cpencTeaTa, MOCOYeHU B
niaTeXXHOTO HapexXxdaHe, KbM [onydYaTena nopanu rpewkn Ha MNnaTteua, HanpaBeHM Npu NonbJBaHe Ha
HapeXx[AaHeTo 3a niawaHe, Ho MNMnaTeubT NOMUCKa Aa BbpHe cpeacTBaTa, MOCOYEHUN B MJATEXHOTO HapexaaHe,
MaaTeXHOTO HapexaaHe MoxXe fa 6bae 0OTMEHEHO 1 cpeacTBaTa BbpHaTU Ha MnaTeua, HO caMo NpU NMUCMEHO
nckaHe oT MnaTeua n camo ako MonyyYyaTensaT ce cbriacu Aa BbpHe napuTe Ha MnaTeua (ako MonyyvyaTtenar
MOXXe fa 6bae naeHTudnunpaH). B TakbB Crlydal ce npunaraT TaKCUTe 3a OTMAHA Ha NJlaTeXHO HapexXaaHe,
rnoco4yeHn B Cnucrtemara.

5.14. BbB BCMYKK ciiydaun, KoraTto Paysera nosy4aBa niaaTe)xXHO HapexXaaHe, HO cpeacTBaTa He MoraT fa
6bOaT 3aBepeHn Nopaan rpeLkn B NJaTeXHOTO HapeXAaHe nan HefocTaTbyHa UHopMaLms, U HATO
MnaTteusbT, HUTO lNoNy4yaTeNnAT ce cBBbPXKAT C Paysera 3a yTO4YHSABaHE Ha NNaTEXHOTO HapexxdaHe nau
Bb3CTaHOBsABaHe Ha cyMaTa, Paysera npegnpvemMa BCMYKN Bb3MOXKHU MEpPKU 3a NpocsefsBaHe Ha ninaTexHaTa
onepauus, 3a Aa noJlydm KOHKpeTHa UHGpopMauma N ga UsnbiiHM HapexxaaHeTo 3a rnawaHe. 3a ga ce
npocsenn nnaTexHaTa onepaumsa MoraT fa ce U3nos3saT CJlieHNTE MEPKU:

5.14.1. AKo Ha Paysera ca n U3BeCTHM OaHHUTE 3a KOHTaKT ¢ MNMnaTeua (umenn agpec nan tenedoHEH HOMep),
Paysera ce cBbp3Ba C naTeua 3a yToO4HSABAHE Ha MJIaTEXHOTO Hape)xdaHe.

5.14.2. Ako Paysera He pa3nosiara ¢ JaHHW 3a KOHTaKT ¢ lNnateua n HUTO MnaTeubT, HUTO lony4vyaTenaT ce
CBBbp>XaT € Paysera OTHOCHO cpefcTBaTa, NOCOYEHU B N1ATEXHOTO HapexxaaHe, Paysera ce cBbp3Ba C
OOCTaBYMKa Ha nJaTeXHW ycayrn Ha lNnaTeua, KOWTO € u3npaTtua cpencreaTa, MOCOYEHN B MIaTEXHOTO
HapexaaHe, C UCKaHe da ce cBbpXKe c lNnaTeua 3a yTO4YHABaHE Ha MHGOpPMaLMaTa, MOCO4YeHa B HapeXXgaHeTo
3a nnawaHe. Ta3n MapKa ce npuiara, ako MMa Bb3MOXXHOCT 3a BPpb3Ka C LOCTaBYMKA Ha MAATEXHU YyCIYrn Ha
MnaTeua 4Ype3 eNeKTPOHHN KOMYHUKALMOHHU MHCTPYMEHTMN.

5.14.3. ako noco4yeHUTe Nno-rope MepKM He NMOMOrHaT 3a npocsefsaBaHe Ha rnJjaTe)xHaTa onepauuns, Paysera
MMa Npaso Aa U3BbPLIKM NpeBos KbM [NnaTeua 3a cymaTa oT 0,01 EUR vnaun gpyra MMHMMasnHa cyma,
MOCOYBaMKNM B OCHOBaHMETO 3a MNiallaHe UCkaHe fa ce cBbpxxe ¢ Paysera u fa yTO4YHU HEKOPEKTHOTO
njaTeXXHO HapeXaaHe 4ype3 eNeKTPOoHHa rnowa. Ta3u Mapka ce npuiara, ako Ha Paysera e nssecTHeH HOMepPbT
Ha cMeTkaTa Ha lNnaTeua, pasxoauTte 3a nogobeH NapnyeH NpeBos ca pa3yMHUN U CyMaTa Ha NapuyHna nNpesoj
e He no-manko ot 10,00 (neceT) eBpo.

5.15. BbB BCUYKK Ciydan, onncaHu B 4. 5.14, TakcaTa 3a YTOYHSABAHEe/KOPEeKLUNS Ha MIaTeXXHOTO HapexXxhaHe,
rnoco4veHa B CuctemaTa, ce npusara 4ypes B3eMaHeTo 1 OT CyMaTa Ha npeBoja npejn 3agepsBaHeTo Ha
rnpesoja no cMeTkaTa Ha KnneHnTta-lMNony4yaTten.

5.16. AKO He e Bb3MOXXHO [a ce NpuoXXn HUTO eiHa OT MeEPKUTeE, MocoYeHn B 4. 5.14 3a npocnensBaHe Ha
nnaTe)XHaTa onepaumsa n B Apyrn cJydanm, KoraTo BCe oule € HEBBb3IMOXKHO fa ce ugeHtuduumpa NonyvatenaT,
Cbr1IaCcHO MOCOYEHNTE UM KOPUrMPaHNTE AaHHW, cpencTBaTa ce CbXpaHsaBaT B cmcteMaTa Paysera, ookaTo



MnateubT nan Mosy4yaTensaT ce CBbPXKAT U 6bAAT NpeaoCcTaBeH AOMbAHUTENHU AAHHW, KOUTO Buxa
No3BOMINIM fa Ce 3aBepsAT cpeAcTBaTa Ha MonyyaTens (cnen B3eMaHe Ha TakcaTa 3a YTOYHSABAHE Uu
KOpUrvpaHe Ha NJaTeXHOTO HapeXxaHe OT npesBefeHaTa CyMa npeau 3aBepsiBaHeTo 1 Mo cMeTKaTa Ha
KnueHTa-Mony4aTten). TaknBa cpeAcTBa MoraT Cblo Aa 6bAaT BbpHATK Ha MnaTeua npy NMCMEHo NCKaHe oT
cTpaHa Ha MnaTeua. B To3m cnyyai TakcaTa 3a Bb3CTaHOBsIBaHe Ha cpeAcTBaTa, NocoyeHa B CuctemaTa, e
6bhOe yaobp)KaHa OT npeBefeHaTa CymMa, Npeaun BpbllaHeTo 1 KbM MnaTeua.

5.17. B cnyyain, 4e no Paysera cMeTKa Ha KnneHTa ca gobaseHu (3aBepeHn) nam yabp)xaHn napu no norpeLuKka
Wan No ApYyru Ha4YMHW, KOUTO HAMAT NPaBHO OCHOBaHMe, KNMeHTBT ce 3aAb/KaBa Aa yBenoMu Paysera 3a
ToBa. KNMeHTBHT HAMa NpaBo Aa ce pasnopexkia CbC CPeAcTBa, KOUTO He My nMpuHagsiexaT. B nogobHn cnyyan
Paysera nma npaBoTo 1 KNnneHTHT AaBa HEOTMEHUMOTO CU Cbriacue Paysera fa oT4MCAM cpefcTBaTa oT
KnueHTckaTa Paysera cmeTka 6e3 n3pnyHo HapexzaaHe oT KnueHTa. B cnyyan, 4e pa3mepsbT Ha napuTe no
KnueHTckaTa Paysera cMeTKa e HeoCTaTb4€H, 3a Aa Ce OTYMUCAAT cpeacTBaTa, 3aBepeHn Nno Uan yabprKaHu
no norpeLluka oT Paysera cMeTKaTa KbM Apyru cMeTku Ha KnueHTa, KnueHTsT 6e3pe3epBHO ce 3aab/KaBa Aa
Bb3CTaHOBM Ha Paysera 3aBepeHnTe Mo UAM yabp>XaHUTe No norpeLllka napnyHn cpeacTBa B CPOK OT 3 (Tpu)
paboTHM AHW cnefd noslydyaBaHe Ha nMokaHa (nckaHe) oT Paysera. B cnyyan, 4e KnneHTHT He ycnee fa BbpHe B
CPOK 3aBepeHuTe Mo MorpeLlka cymMu, No nckaHe Ha Paysera, KnneHTbT 3aniawa AHEBHa HEYCTOMKa B pasmep
Ha 0,05% 3a Bceku aeH Ha 3abaBa.

5.18. Cnen oTKpMBaHe Ha CMeTKa 3a KnmeHTa ce npuiaraT CTaHOApPTHUTE IMMUTK 3a NpeBoan. KNnMeHTbT uma
rMpaBo Aa NPOMEHUN TUMUTUTE 3a NAPUYHN NMPEBOAN, KAaTO Bie3e B CBOSI AKayHT U 3a4ane JIMMUTU NO CBOS
npeueHka. Paysera BMHarn nma nNpaBoTO Aa OrpaHM4M Mo pasmMep JMMUTUTE 3a NPeBOA U Aa U3NcKa KNneHTbT
03 U3NbJAHW OOMbAHUTENHA NAeHTUPMKaLMS, B CbOTBETCTBME C NpoueaypaTa, 3asioXkeHa B CucrtemarTa.
KnneHTHbT ce yBeoOMSsBa 3a BJIM3aHe B CMJ1a Ha MPOMEHEHUTE IMMUTK NOCPeaCcTBOM NMUCMO, N3MNpaTeHo Ha
e/lIeKTPOHHa nowa (nmenn).

5.19. KnneHTbT MOXe fa nposepu banaHca Mo cBosATa CMETKa, KaKTO U UCTopuATa Ha AEeNCTBUATA, KaTo Blese
B AKayHTa, KbAeTO TON/TA MOraT Aa HaMepsaT N MHOPMaLNA 3@ BCUYKUN HASTOXKEHN KOMUCUOHHMW, KAaKTO 1 3a
APYrn Takcu, KOUTO Ca yabp)XKaHW OT CMeTKaTa Mo BpeMe Ha nsbpaH nepmof oT BpeMme.

5.20. KnneHTBHT NOTBBbPXKOABa U AeKapupa, 4e:

5.20.1. napuTe, nocTbnNBaWm B Paysera cmeTKaTa, UMaT fierajeH nponsxoa N He ca Nnpnaodbutn B pe3ynTtaT Ha
npecTbnHa AEeNHOCT;

5.20.2. KnneHTHT HAMa da u3nos3Ba ycyrute, npefoctaBaHu oT Paysera, 3a He3aKOHHU Lesin, KakKTo 1 Yye
HSAMa fa M3BbpLUBa AENCTBUA UK Onepauumn C uen aa fneranmimpa napu, nosyyv4eHn B pesyaTaT Ha
KPUMWHANIHW WK APYTN HE3aKOHHWN OeNHOCT!.

5.21. KnneHTBbT MOXe fa yrnpasnsBa Paysera cMeTKaTa 1 [a U3BbPLUBA MJaTEXHU onepaumnmn ot Paysera
CMeTKaTa No ciegHUTE Ha4YnHu:

5.21.1. npe3 NIHTepHeT, KaTo NpencTaBnTendaT Ha KineHTa ce ngeHtudunumpa n Bnese B CBOA JIN4eH AKAyHT;

5.21.2. 4ype3 npunoxeHneTo Paysera (Npunara ce JONb/AHUTENHOTO cnopa3yMeHue "MpaBuia 3a N0A3BaHE Ha
Paysera MobunHo npunoxxeHue”, cnep Kato KNMeHTHT ce Cbriacu € ycnoBuaTa Ha [lonbaHEHNETO);

5.21.3. 4pe3 nnaTexXHn NHCTPYMEHTN, CBbP3aHun C Paysera cmeTKaTa (Npunara ce JoNbJHUTENIHOTO
crnopasyMeHune "MaaTexXHU MHCTPYMEHTU", ciel KaTo KNMeHTbT ce Cbriacu ¢ ycnoBuaTa Ha Jlonb/HEHMETO);

5.21.4. ype3 opyru MHCTPYMEHTKN, NMocoYeHn oT Paysera, cnef KaTo KNMeHTBLT ce Cbracu C ycnoBuATa 3a
rnos3BaHe Ha Nog06HN NHCTPYMEHTMW.
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5.22. KNIMeHTCKMUTE NOTBBLPXKAEHNSA, HAapeXAaHWs, 3a8BKMW, YBEAOMNEHNSA U APYrX OeNCTBUSA, N3BbPLUEHU Ype3
NHTepHeT cTpaHnum Ha TpeTn nmua Ui oT APYrn MecTa Ypes BXO4 U naeHTudukauusa B KnmeHTckma Paysera
aKayHT 1 ngeHtTudnumnpankmn KnmeHta no To3m Ha4vmH, UMaT CcuiaTa Ha CKJIl0YBaHEe Ha caenka, NoTBbpAeHa
ypes esleKTPOHEH nognuc.

5.23. 3nbaHeHWEe Ha NaTeXxHU HapexaaHusa oT Paysera cmeTka npes3 NHTepHeT:

5.23.1. 3a ga M3BbPLIKN NAaTexHa onepauns npes MHTepHeT, KNMeHTHT NonbJiBa NJaTeXHO HapeXXaaHe B
CncTemMaTa 1 ro n3npawa 3a U3nbJIHEHWE, KAaTO C TOBa NMOTBbP)XAaBa Mo e/IeKTPOHEH NbT B CUCTEMaTa CBOETO
cbrnacue ga ce U3nbjiHW MPEeBOAHOTO HapeXxAaHe.

5.23.2. NopgaBaHeTo Ha NJaTeXHOTO HapexaaHe B CncteMaTa ce cY4MTa 3a Cbriacme oT CTpaHa Ha KnneHTa
na 6bae nsBbplLUeHa NiaTeXxHaTa onepaumsa n He MoxXke fa 6bae 0oTMeHeHO (0OTMSIHA Ha MJAaTEXHOTO
Hape)gaHe e Bb3MOXXHa €ANHCTBEHO N CaMO akKo U3MbJIHEHNETO Ha MJalaHeTOo He e 3arnoyHaNo - CTaTyCbT
Ha BCSAKO MJawaHe u Bb3MOXXHOCTUTE 3a OTMAHaTa My ce BMXAaT B KInNeHTCcknsa AKayHT).

5.23.3. KoraTo u3BbpLUBa BbTpelweH 3a CuctemaTa NpeBos OT cBosATa Paysera cMeTKa KbM Paysera cMeTKaTa
Ha gpyr notpebuten, KnneHTbT MoXXe Aa nsbepe ga ce M3BbPLUN 3alLMTEH C Naposia napuyeH npesog. B To3m
chydanm KnMeHTHT 3a4aBa naposiaTa 3a NpeBofa, KoraTto U3roTBA MNiaTeXXHOTO HapexXXaaHe. MapuyHuaT
TpaHcdep e 3aBbplleH U3LSA10 eUMHCTBEHO 1 caMo KoraTo lMonyyaTenaT BbBeAe naponaTa, 3ajajeHa oT
KnneHTa-lNnaTeu 1 KOATO € npefiocTaBeHa OT Hero Ha lNonyydaTtensa. Ako MNMonyvyaTenaT He BbBeAe naponaTa,
KoATO My e fafeHa oT lNMnaTeua, napuTe ce BpbLaT aBTOMaTUYHO B Paysera cMeTKaTa Ha lNnaTeua cnep,
n3TudaHeTo Ha 30 (TpupeceT) AHWN. 3a MOMEHT Ha aBTopu3aumsa Ha nogobeH napuyeH TpaHcgep ce cHuTa
MOMEHTBT, B KONTO MNonyyYyaTenaT BbBeLe naposaTa, KaTo TakbB TpaHCchep He MoXXe Aa 6bae OTMeHeH cnep
MOMeEHTa, B KOMTO lNoslyyaTenaT BbBefe napoJsaTta 3a KOHKpeTHUA npesol. KIMeHTHT e U3LsA10 OTroBOpeH 3a
Ha4ynHa 1 6e3onacHoOCTTa Ha Ha4YMHa, No KOMTO NaponaTa ce npefasa Ha [lonyyaTens, KakTo 1 3a ToBa
naponaTta Aa 6bAe paskpuTa eAMHCTBEHO 1 CaMo Ha lMonyyaTens Ha NapuyHnTe cpeacTBa.

5.23.4. KoraTo nonb/sBa NAaTeXHOTO HapexaaHe, KIneHTbT MoXXe Aa nonbJjHM 6baelwla gaTa, Ha KOATO Oa ce
M3MbJIHU MJallaHeTo, KOATO AaTa He MoxXe Aa 6bae no-kKbCHa OT 2 (ABe) roauHu cfied gaTtaTa Ha nonbJiBaHe
Ha NAaTeXHOTO HapeXdaHe. AKO pa3MepbT Ha CpeAcTBaTa Mo KJAneHTCcKaTa Paysera cmeTka e goctaTb4eH
KbM flaTaTa, nocoyeHa oT KnneHTa, NnaTeXXHOTO HapexXxhaHe ce n3nbriHgaBa. lNpeson KbM gpyra Paysera
CMeTKa Le Ce M3NbJIHM B Ha4YasI0TO Ha noco4veHusa aeH (00:00 yaca, B 3aBMCUMOCT OT YacoBaTa 30Ha Ha
cbpBbpa EET). NMpeBoa kbMm 6aHKOBa CMeTKa Ce U3BbPLLUBA B CPOKOBETE, NocoyeHn B CnuctemaTa.

5.23.5. B cayyan, 4e nnaTeXHOTO HapeXXAaHe e MonbJ/IHEHO HeNPaBUIHO, MPEBOABLT HE Ce U3BbPLUBA, OCBEH B
N3KJIOYNTENHN CNyYaun, KoraTo Paysera Kopurvpa nnaTexxHoTo HapexxaaHe rno cobcTBeHa nHULUmaTmea mnu
KoraTo mMa gocTaTb4yHa MH(OopMaLns, NO3BoJIABaLLA Aa ce B3eMe 06eKTMBHO pelleHne 3a NpaBuHOCTTa Ha
Ha uHpopMaLmMaTa, 3a Aa ro U3NbJHW CbIr1acHO CTaHAapTHaTa npoueaypa.

5.23.6. AKo pa3MepbT Ha cpefcTBaTa B KJIMEeHTCKaTa Paysera cMeTKa He e focTaTbyeH, 3a 0a Ce U3MbJIHU
MapuyHUAT NpeBoj, NiallaHe He ce n3BbpLluBa. CnctemaTta obaye Lie NpaBu ONUTU Aa M3BBLPLUKN NaLlaHeTo
npes cnepgsawnte 5 (NeT) 4HWM OT MOMEHTa Ha NnoJly4yaBaHe Ha MJjaTeXXHOTO HapexXaaHe. AKO rnpes To3u
rnepuopg oT BpeMe pa3MepbT Ha cpefcTBaTa no Paysera cmeTKaTa BCe oLle He e AoCTaTb4€eH, 3a a Ce U3NbJIHK
NJaTeXHOTO HapeXAaHe, NJIAaTEXHOTO HapexXAaHe ce 0TMeHs 1 HAMa Aa 6bae n3nbaHeHOo. AKO pa3MepbT Ha
cpefcTBaTa B Paysera cMeTKaTa He e JOoCTaTb4€H B NocoYeHaTa BaJlyTa, HO N0 CMeTKaTa uMa focTaTbyHa
HaJIM4HOCT B Apyra BasyTa, NPeBOABLT HE Ce N3NbJAHABA, A0KATO KIIMEHTHT He npeBanyTupa Apyra HaamyHa
BaslyTa BbB BaJlyTaTa, B KOATO € HapeAeH NpeBoabT (C U3KIIIOYEHME Ha C/lyYanTe, Korato KnmeHTsT e
Hapeaws aBTOMaTUYHO NPeBaNyTUPaHE NN KOraTo NPeBOAbT Ce N3BBLPLLUBA KAaTo MialwaHe 3a CTOKN U
ycnyru 4ypes cuctemaTa Paysera).

5.24. YcnoBuATa 3a U3nosa3BaHe Ha OPYrn Ha4uMHW 3a yripasJsieHne Ha Paysera cMeTKa, pa3finyHu oT
rnocoyeHuTe B 4. 5.21. ot ToBa Cnopa3syMeHume (C 3KNIOYEHVE Ha yrnpaBJsieHne Ha Paysera cMeTKa npes
NHTepHeT), ca NnocovyeHn B oTAesIHU JONb/HUTENHN CNopa3yMeHns, OTHOCUMU KbM CrieundunyHmnsa HavymH 3a



ynpaBneHne Ha Paysera cMeTkaTa. KOHKpeTHO [LONbJAHMUTENHO ClopasyMeHune, ypexxaallo Apyrv HavynHKM 3a
yrnpaBneHne Ha Paysera cMeTka, ce npunara, ako KnneHTbT n3bepe fa nu3nosissa CbOTBETHMS METOA 3a
yrnpaBieHune Ha Paysera cMeTkaTa. Bcsiko TakoBa [OMbJIHUTENHO Cropa3yMeHune ce npusiara B OTHOLLIEHUSATa C
KnneHTa oT MOMeHTa, B KOUTO TOW NOTBBLPAK, Ye ce e 3arno3Hal c pa3snopenbute My 1 nspasm Bonata cu aa
N3MoJsi3Ba YC/yruTe, NoCoYeHn B [LONbJHUTENHOTO Cropa3yMeHne, No eIEKTPOHEH MbT WX Mo APYr Ha4MH.

5.25. NHpopMaumsaTa 3a n3BbPLUEHUTE U MOJIyHYEHNTE TPaH3aKLUMM ce npenocTtass oT Paysera B U3B1le4eHNETO
Mo cMmeTKaTa Ha KnneHTa. KnMeHTHT MOXKe [ia BJie3e B CBOATA CMeTKa W Aa npersefa 6e3nnaTHoO Tasn
MHpOpMaLKMa 3a XKelaHuda nepuog nnu ga a pasneyara.

6. BHacaHe » TersneHe Ha napu B bpow

6.1. Paysera npepoctaBsa Ha KineHTa npaBoTO Aa Aeno3vpa napwu B bpon B Paysera cMeTKaTa Npu yCc/ioBuATa,
onpenenenn B Cuctemata. MectaTa, yCnoBmsaTa, BanyTuTe, IMMUTUTE 1 TapudmTe 3a BHacsHe Ha napu B 6pon
ca npeacTaBeHU TYK.

6.2. Paysera npepoctaBsa Ha KnneHTa NpaBOTO Aa Tersum napw B 6pon oT Paysera cMeTKaTa Npu ycJoBUATa,
noco4vyeHn B CuctemaTta. MecTaTa, yC/0BUaTa, BanyTuTe, IMMUTUTE N TapudnTe 3a TersneHe Ha napu B 6pon ca
npeacTaBeHN TYK.

6.3. MpenctaBuTensaT Ha KnneHTa e AbJIXKEeH IMYHO Aa nNpebpoun napnyHnTe cpencTBa, KOUTO Lie BHeCe B
Paysera cmeTKaTa, Npeau Aa rym BHecCe Wian cnef KaTto M n3Teram, n aa n3pasuv No3nuus Ui aa ocriopu
pa3Mepa Ha cymaTa B 6poii nnm Ka4yecTBOTO Ha NoJslydeHnTe BaHKHOTU BefHara cief U3TErfISsHETO UM, KOraTo
e Heobxoagumo.

6.4. Korato KnneHTbT BHacs napu B 6poli B cBosiTa Paysera cMeTKa, TOM MOXXe fia yrNpaBfisiBa eNeKTPOHHUTe
napu no Paysera cMeTKaTa CU HEMOCPeACTBEHO C/ie noJsiy4aBaHeTo UM oT Paysera.

/. TlpyemMaHe Ha NNaTexXKHW HapexxaaHna, N3NCKBaHUA, MPUI0XKKMM KbM MaTexHuTe
HapeXOaHWda N 0TKa3 3a U3MbJIHeEHWE Ha MJIaTeXHW HapeXOaHWnA

7.1. Korato KnneHTsT e lNMnaTel, NaaTeXXHOTO HapeXdaHe ce cHMTa 3a noJsiydeHo oT Paysera (oT4nTaHeTo Ha
CPpOKa 3a MU3NbJIHEHME Ha TaKOBa MNJaTeXXHO HapeXXAaHe 3arno4ea) B AeHSA Ha HeroBoTo NoJjlydaBaHe, a ako
MOMEHTBT Ha NoJsly4aBaHe Ha MJjaTeXXHOTO HapexXaaHe He e paboTeH AeH 3a Paysera, nnaTeXXHOTO HapexXXaaHe
Ce CYMUTa 3a NoJIyYeHOo B NbpBMA CcliedBaly, paboTeH aeH 3a Paysera.

7.2. MnaTexHo HapeXAaHe, KOeTo e MnoJiyyeHo B paboTeH AeH 3a Paysera, HO cfieq U3TUYaHe Ha paboTHOTO
BpeMe Ha Paysera 3a KOHKpPeTHUS [ieH, Ce CYMTa 3a NoJly4eHo B NbpBusa nocneasall paboTeH AeH 3a Paysera.

7.3. NnaTtexxHUTe HapexXaaHus 3a BbTpelHN 3a CuctemaTa Paysera npeBoamn ce n3nbiHsaBaT He3abaBHo (00
HSAKOJIKO MUHYTUW, OCBEH aKo MiaTexHaTa onepauus e cnpsiHa/npekpaTteHa B cJiydau, BU3MPaHN B
MPUNOXKNUMNTE 3aKOHOBM pa3nopenbun n HacTosawoTo CnopasyMeHmne), He3aBnCMMO OT paboTHOTO BpeMe Ha
Paysera.

7.4. Paysera nma npaBo fa 3anmcBa U CbXpaHsBa MHGOPMaLMA 3@ BCUYKN MIATEXHN HapexxaaHus, nogageHu
Mo KONTO 1 a 6mMno oT Ha4YMHNTE, CbraCcyBaHM U AOroBOpeHNn C Paysera, CbLLO Taka da 3anMcBa U CbXpaHsBa
MHpOPMaLMS 3a BCUYKM NAaTEXHU onepauun/TpaH3akunum, n3sbpLlieHn ot KaneHTa nam cbriacHo
njaTeXXHUTe HapeXXdaHua Ha KnneHTa. YnoMmeHaTuUTe No-rope 3anucu morat ga 6baaT npefoCcTaBeHN Ha
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KnueHTa oT Paysera n/vunu Ha TpeTu nvua, KOUTO UMAT Npaso fa nosiyydasaT noaobHM gaHHW, CbraacHo
NMPNNOXKMMOTO 3aKOHOOATENICTBO, KaTO A0Ka3aTe/ICTBO, NOTBbPXAaBallo nogaaeHNTe niaTeXXHW HapeXxXgaHuns
U/MNN N3NbJHEHUTE NMAaTeXHN onepauyunn.

7.5. NopageHuTe oT KNmeHTa naaTeXHn HapexXxaaHusa TpsabBa fa oTroBapsaT Ha BCUYKM U3MCKBaAHMA 3a
rnodaBaHe Ha MNJIaTeXHU HapeXX4aHUs OT TaKbB BN U/UIN HA U3UCKYEMOTO OT MPUSIOKUMUTE 3aKOHU UIN OT
Paysera cbabp>XaHWe Ha NaaTeXHUTe HapexXxdaHus. MNnaTtexxHuTe HapexaaHusa, nogageHu ot KnneHTa,
cnepBa fa ca hopMympaHn ACHO, He4BYCMUCEHO, rogHn Aa 6baaT n3nbJHEeHWN, KaKTo 1 Aa CbAbPXKAT ACHO
n3paseHa BosATa Ha KnneHTta. Paysera He HOCU OTrOBOPHOCT 3a FpeLlku, HECbOTBETCTBUS, MOBTOPEHUS U/UN
NMPOTUBOPEYMSA B MIAaTEXHNTE HapeXXAaHus, NpenocTaBeHN 3a U3NbJIHEHNE OT KnneHTa, KOeTo BKJIK4YBa, HO
He e orpaHn4yeHo, MPaBUJIHOCT M ACHOTa Ha PEKBU3MTUTE Ha HapeXxAaHusaTa 3a njawaHe, NpeaocTaBeHn oT
KnneHTa. AKO NaaTe)XXHOTO HapeXxaaHe, npefoctaBeHo oT K/MeHTa, He CbAbp)Ka AOCTaTb4YHO MH(pOpMaumns
WA CbAbp>Ka HECLOTBETCTBUA, Paysera, HE3aBMCUMO OT BUAa Ha HEACHOTUTE B NJ1AaTEXHOTO Hape)kKaaHe,
MOXKe [a OTKa)ke fa U3MbJHW MOAAAEHOTO NJAaTEXHO HapeXXhaHe, Nan a ro N3NbJHU CbraacHo
MHOpMaLMaTa, KOSATO € NpefocTaBeHa B NJIaTEXHOTO HapeXXjaHe.

7.6. Paysera uMa npaBo fa OTKaXke Aa M3MbJIHU NJaTeXHOTO HapexxAaHe B C/ly4alh Ha OCHOBATEesIHO
CbMHEHME, Ye NNIaTEXXHOTO HapeXAaHe e NoAafeHo oT npeacTaBuTen Ha KnneHTa, unm ye nopgageHuTe
LOKYMEHTMW He OTroBapsAT Ha M3NCKBAHUATA Ha 3aKOHOAATENCTBOTO u/unn Paysera, nnn Paysera nma
OCHOBATEJIHN CbMHEHNA OTHOCHO aBTEHTUYHOCTTA 1 AOCTOBEPHOCTTA Ha BbNPOCHUTE AOKYMeHTU. AKo Paysera
MMa OCHOBATEJIHO CbMHEHME, Ye MIAaTEXHOTO HapeXXaaHe He e NoAaAeHo OT KNneHTa Uan 3aKoHHUA
npeacTaBmTen Ha KnveHTa, Wan nogo3peHne 0THOCHO aBTEHTUYHOCTTA Ha NpeaCcTaBeHnTe AOKYMEHTU, UK
APYro nogo3peHne 0THOCHO 3aKOHHOCTTa MM CbAbPXXAaHMETO Ha NoAafeHOTO NiaTeXHo HapexaaHe, Paysera
MMa NpaBo Aa M3ncKa oT KnneHTa Aa NoTBbPAU AOMBAHMTENHO NOAAAEHOTO MJIATEXHO HAapexxAaHe n/vunn aa
npeacTaBy OOKYMEHTU, MOTBbP)XKAABALLM NMpaBaTa Ha nuaTa Aa yrnpasBasBaT cpefAcTBaTa Nno cMeTKaTa Uin
APYrn OOKYMEHTU, NocoyeHn oT Paysera, no HauyuH, NnpuemnnB 3a Paysera, 3a cMeTKa Ha KnueHTa. B cnyyanTe,
npeaBUAEHN B Ta3un Knaysa, Paysera feiicTBa C Uen Aa 3alUTu 3aKOHHUTE NHTepecn Ha KnueHTa, Paysera un/
WAN Apyru nvua, kato Paysera He noema oTroBOPHOCT 3a 3arybu, KouTo MoraT Aa Bb3HMKHAT NOpaan oTKas 3a
N3NbJIHEHNE Ha U3MNPaTEHO NNATEXHO HapeXxAaHe.

7.7. KNMeHTBT e ONTbXXEH [a OCUTYpU A0CTAaTb4yHO NapuyHM cpeacTsa B CbOTBEeTHaTa BajslyTa Mo CBOATa
CMeTKa, 3a Aa MoxXe Aa 6bae M3NbJIHEHO NOAAAEHOTO NJIATEXXHO HapeXxaaHe.

7.8. Mpean ga n3nbJHW NaaTEXHO HapexXaaHe, nogageHo oT KnueHTta, Paysera nmMa npaBoTo Aa U3NCKa OT
KnneHTa fa npefocTtaBy OOKYMEHTU, KOUTO Aa OOKaXKaT 3aKOHHUSA MPOM3xXo4 Ha napuTe, KoMTo we bbvaaTt
M3MNoa3BaHW, 3a a Ce U3NBJHU NANAaTEeXHOTO HapexdaHe. AKO KNIMEHTBHT He NpefocTaBn TakMBa LOKYMEHTH,
Paysera nma npaBoTO Aa OTKaXke Aa U3MbJIHU MJAaTEXHOTO HapexaaHe.

7.9. Paysera uMa NpaBOTO U3LSJI0O WK YAaCTUYHO Aa NMPEXBbPN AEAHOCTUTE MO U3MbJIHEHNETO Ha MJIATEXHOTO
HapeXdaHe, nogafeHo oT KiMeHTa, Ha TPeTU NiMLa, ako TOBa Ce U3MCKBA OT UHTepecuTe Ha KnneHTa u/mnn
CbLUIHOCTTa Ha U3MbJIHEHME Ha HapeXX[aHeTo 3a NiallaHe. B cnyydan, Ye nnaTeXxHOTO HapeXxaaHe Ha KnneHTa
N3NCKBa M3npaliaHe v N3nbJIHEHNE Ha NaawaHeTo OT Apyra (OUHaHCOBa MHCTUTYLNS, HO Ta3n UHCTUTYLMS
OTMEHU MJIaTEeXHOTO HapexaHe Ha KnneHTa, Paysera He HOCY OTFrOBOPHOCT 3a TakMBa AENCTBUS Ha
(pMHaHCOBaTa UHCTUTYLIWS, HO MPaBu ONUTY A3 YCTAaHOBU MPUYMHNTE 3a OTMsHATa Ha HapeXxAaHeTo 3a
niawaHe. Paysera nMa NpaBoTo Aa Cnpe U/Man Aa OTMEHU U3MbJIHEHNETO Ha MJIATEXHOTO HapeXXaaHe,
nomaneHo ot KnneHTa, ako ToBa Ce U3NCKBa OT MNPUJTIOXKUMOTO 3aKOHOAATENICTBO UM Nopaan Apyrv NpuyYnHn
M3BHLH KOHTPOa Ha Paysera.

7.10. Ako Paysera oTKaxke fa U3NbJHU NaaTeXXHO Hape)KaHe, noganeHo oT KnneHTa, T4 yBegoMsasa KnmeHTa
3a TOBa WM Cb3daBa HeobxoaMMuTe yCoBMS, 3a Aa ce 3ano3Hae KNMeHTbT C TakMBa yBeAOMJIEHUS, OCBEH
Korato nogobHo yBegoMsaBaHe € TEXHUYECKN HEBB3IMOXXHO NN 3abpaHeHO OT 3aKOHa.

7.11. Paysera He npueMa N He U3NbJIHABaA MJaTEXHU HapeXdaHnsa oT KineHTa 3a n3BbpLlliBaHe Ha TpaH3akuum
OT CMeTKaTa, ako rnapuTe Nno cMeTKaTa Ca 3arnopupaHin, ako NpaBoTo Ha KnveHTa fa ce pa3nopexpia C



napu4HMTe CpeacTBa € 3aKOHHO OrpaHMYeHo No APYr Ha4yuH, UM aKo TpaH3akuunTe Ha KnneHTa ca
orpaHm4yeHn B caydanTe, OonmMCaHnM B NPUIOKNMNTE 3aKOHN.

7.12. AKO napuTe, KONTO Ca NpeBefeHn B U3NbJIHEHME Ha MJIAaTEXHO HapexXXaaHe, ca BbpHaTW rnopaaun
MPUYNHK, KOUTO Ca OTBBA KOHTpPOJIa Ha Paysera (HenpaBuaHa HpopMaLma B NJaTEXHOTO HapexaaHe,
CMeTKaTa Ha noJlyyaTensa e 3akpuTa U T.H. ), CMeTKaTa Ce 3aBepsiBa C BbpHaTUTE CyMU. TakCUTe, KOUTO Ca
6unun 3annateHun oT MNnaTeua 3a N3MbJIHEHME Ha NMJIATEXHOTO HapeXAaHe, He nogJsieXxaT Ha BpbllaHe, CbLlo
TakKa Opyrv TakCu 1 pa3HOCKN, KOUTO Ca CBbP3aHM C BPbLLAHETO Ha NapuTe 1 Ca Hano)XeHn Ha Paysera, moraT
na 6bOaT yaobp)xaHn OT CMeTKaTa.

7.13. Napu4HUTE TpaHchepn, MHULUUMPAHK OT Paysera, MoraT Aa 6baaT CTaHOAPTHU U CNeLWHN (ako e Hanuue
TEeXHU4YECKa Bb3MOXKHOCT 3a TSXHOTO U3NbJIHEHNE). MeToABT Ha NAapUYHUA NMpeBos ce n3bupa oT KnneHTta
(ako e Hanmue TeXHNYecKa Bb3MOXKHOCT 3a ToBa). AKO KNMeHTHT He nsbepe metoda Ha NapuYHUs npeso, ce
CYMTa, Ye KNMeHTBLT e MHULMKMpPan NapudeH nNpesod, KONTo wWe 6bae N3Nb/HEH Ype3 aBTOMAaTUYHO n3bnpaHe
Ha Haln-6naronpusaTHUTE ycnoBus 3a KnneHTa.

8. lNogaBaHe 1 OTTEr/IgHE Ha Cbhbrjlacve, OTTEerJIAHE Ha MNJ1aTexXHO HapexkaaHe

8.1. MnaTe)xHaTa onepauns ce c4nTa 3a ogobpeHa 3a N3NbJIHEHME, CaMO cned KaTo MnaTeubT Aade CBOETO
cbrnacue. Cornacue, nafeHo Ha NoCpeaHNK Ui NpeacTasnTen Ha Paysera, ce cymTa 3a fafeHo Ha Paysera.
KnneHTtsT (MnateusbT) MOXXe Aa fafe CBOETO Cbrjacme, CbriacHo onpegesnieHnTe oT Paysera oopmMa U Ha4yuH
WX Mo TakKMBa, 3@ KOMTO € NOCTUrHaToO cropa3yMeHune c Paysera. Cbrnacue, noganeHo B nucMeHa opma,
Tpsabea ga 6bae noanucaHo oT KnMeHTa i HEroB 3aKOHEH npeacTaBmTen. CbrnacMeTo MoXKe CbLo Taka ada
6bae NOTBBLPAEHO M C €/IeKTPOHEH NOAMNMC, MapoJia, KogOoBe WU/Unn Ype3 opyru CpencTBa 3a NOTBbpXKAaBaHe
Ha caMosIMYHOCTTa. CbrnacMeTo 3a M3BBbPLUBAHE Ha MiaTeXHa TPaH3aKUUSa UK HAKOJIKO MIaTeXHU
TpaH3akumm Moxxe ga 6bae npenoCcTaBeHo 1 Ypes MonyvaTens nam gocTaByMKa Ha ycayraTta rno MHuumMmnpaHe
Ha naawaHuda. CbraacmeTo, MOTBbPLEHO MO HAKOM OT HAYMHUTE, ONUCaHW B HacTosAWaTa KJjay3a, ce c4MTa 3a
HaaseXHo noTebpAeHo oT KnmneHTa (MnaTeua), MMa cbwaTa NpaBHO-06BbP3Balla CUJla KaTO XapTUEH
OOKYMEHT (MMCMeHO n3pa3eHo cbrnacme), noanncaH ot KnmeHTa (HeroB npenctaBuTen) n Mmoxe aa 6vae
M3MOJsI3BaHO KaToO AOKa3aTeNICTBO NpuM pa3pellaBaHe Ha cnopoBe Mexay KnveHTa v Paysera B cCbaa nan npes
OPYT MHCTUTYUMKN. KNMEHTBHT HAMa NpaBo Aa OCMopu naaTeXxHa onepauns, ussbplleHa oT Paysera, ako
NnJaTeXXHOTO HapeXxaaHe e 6110 NOTBBbPAEHO CbC Chbracue, MOAAAEHO MO HAaYUH, ONUCaH B HacToAWaTa
TOYKa.

8.2. CbrnacueTo Ha KnmeHTa (MnaTtew) ce gaBa (NpenocTass) Npean Aa Ce N3BbPLUM NaTexxHaTa onepaums.
Mo cnopa3ymeHune mexny Knunenta (MnaTteu) n Paysera, nnate)xHaTa onepauma moxe ga 6bae asTopmnsnpaHa/
pa3spelleHa, T.e. NnogobHo cbrnacme Ha KnneHTta moxe fga 6bae faneHo cnel n3nbjHEHNETO Ha njaTexXHaTa
onepauwus.

8.3. KnneHTbT fgaBa CBOETO ChblrJjlacme Npu U3BbPLUBAHETO Ha NMjaTe)XHa onepauns Paysera oa npenocrtass
MHopMaL s, NOCOYEHA B MNATEXHOTO HapeXxaaHe (BKAKYUTENTHO NTNYHN AaHHU Ha KnneHTa), Ha nuua,
AVPEKTHO CBBbP3aHU C N3NBLJIHEHNETO Ha TakKaBa MNJaTexHa onepauns - MeXxAyHapoAHW opraHm3aunm 3a
KapToBM pa3niallaHusg, komnaHnu, kouto obpaboTBaT MHMOPMaLIME 3a NAaLLlaHWA C NIaTEXHW KapTu,
[O0CTaB4YMKa Ha njaTeXXHW ycnyrun Ha losnyyaTens, onepaTopa Ha njaTexHaTa cucteMa, KoATo ce NnoJi3ea 3a
M3NbJIHEHWE Ha NJaTeXxHaTa onepauuns, NnpeacTaBuTeny Ha AOCTaBYMLM Ha NAATEXHU YCYyrY, AOCTaBYMKa Ha
ycnyraTa no MHUUMmMpaHe Ha nnawaHe n Ha camua MonyyaTten.

8.4. Mpouenypa no oTTersigsHe Ha NMNJaTe)XXHO HapexX4aHe:

8.4.1. NnaTe)XHOTO Hape)xaaHe He MoXXe fa bbae oTTerseHo, cnep KaTto Paysera ro noayyu, C U3KJOYEHME Ha
cnyvanTe, onncaHu B CriopasyMeHneTo;



8.4.2. KoraTo nnaTe)xxHaTa onepauus € nHuuumpaHa ot MNony4vatensa unum Ypes MonyyaTtens (Hanpumep
nnallaHe C NaaTexxHa KapTa), WM 4pe3 AOCTaBYMK Ha yCslyraTa no UHMLUUPaHe Ha nnawaHe, NnateusT He
MO>XKe [la OTTErJIn NIaTEXHOTO HapeXXaaHe, C/iefl KaTo MNJaTeXXHOTO HapexXAaHe e NoAafeHo 3a U3NbJHeHNe,
MnaTeubT € NpefocTaBua CbrnacMe Ha A4OCTaBYMKa Ha ycslyraTa no UHMUMMpaHe Ha niawaHe ga 6bvae
MHULMMPaHa NnaTexxHa TpaH3akums uam NMnateubT € Aan cbriacue Ha MNonyyaTtensa ga M3nb/iHW NaaTexHaTa
onepauus;

8.4.3. MNnaTe)XHUTe HapeXaaHus, onmcaHm B To4ka 5.23.4 ot Cnopa3yMeHuneTo, Moxe ga 6baaT oTTerneHu oo
Kpas Ha paboTHMA oeH Ha Paysera, eQuH OeH Npenn yroBopeHus OeH;

8.4.4. cnepn Kpasa Ha BpeMeBuUTe Nnepuoan, onncaHu B 4. 8.4.1.-8.4.3. ot Cnopa3syMeHNEeTO, NNaTeXHOTOo
HapexAaHe Moxe aa 6bae oTTersieHo eANHCTBEHO U caMo ako KnneHTsT (MnaTeu) n Paysera ce cnopa3symeaT
3a TOBa, KaTOo B Cly4anUTe, onucaHu B 4. 8.4.2. Ha Cnopa3ymeHuneTo, € HeobxoamMmMo 1 Cbr1acMeTo Ha
Mony4aTtens.

8.4.5. KoraTo nnaTe)xHaTa TpaH3akuua e nHuummpada ot MonyyaTtens unm ypes MNony4vaTtens 4ypes
M3BBbPLUBAHE Ha Napu4yHa TPaH3aKUUs C pasnallaTesiHa KapTa U KoraTo To4YHaTa CyMa Ha TpaH3aKUMsaTa He e
N3BECTHa KbM MOMEHTA, B KOWTO MnaTeubT Aade CbriacMeTo v Aa Ce U3MbJHU NapuyHaTa TpaH3akKuus,
Paysera MOXe Aa pe3epBupa cpeacTBaTa No cMeTkaTa Ha lNnaTeua camo npu ycnosue, Ye MnateubT fage
cbrnacueTo cu aa 6bae pesepBupaHa onpeaesieHa cyma. Mpu nosyyaBaHe Ha UHGOPMALMS 3a TOYHUSA pasMep
Ha NapuyHaTa TpaH3akuusa Paysera He3abaBHO M He MO-KbCHO OT MOMEHTA Ha MoJly4aBaHe Ha NaaTeXHOoTo
HapeXx[4aHe NpeMaxBa pe3epBaLyMsaTa OT cMeTKaTa Ha lMnaTeua.

8.5. Paysera 3aBepsBa cpefCTBa No CMeTKa N OTYMNCASBa CpeacTBa OT CMeTKa, CbrlacHO YHUKaJTHNSA
naeHTUdUKaTop, NOCOYEH B NJAaTEXHOTO HapexxaaHe - HOMep Ha Paysera cMeTKa niam HoMmep Ha IBAN cMmeTKa.
Paysera nma npaBoTO, HO HE 1 3a4bJ/DKEHNETO, Aa NpoBepsiBa fann YHUKaNHUAT naeHTudukKaTop, Noco4yeH B
naaTeXXHOTO HapeXaaHe, noslydyeHo oT Paysera, oTroBaps Ha MMeTO 1 haMunnsaTa (MMeTo Ha IOPUANYEKOTO
nmue) Ha NpuTexxaTensd Ha cMeTKaTa. AKO NOCOYEHUAT YHUKaNeH naeHTnnkaTop e npenocraBeH Ha Paysera,
3a Aa u3Teram napwv oT Wan ga 3aBepu napu no cMeTKaTa, MIaTeXHOTO HapexXdaHe ce cYMTa 3a NPaBUJIHO U
HaOJ1IeXXHO N3NBJIHEHO, @Ko € N3MNBbJIHEHO CbI1IaCcHO NMOCOYEHNS B HEro YHUKaneH ngeHtngunkaTop. AKo Paysera
rnpoBepu NMJaTeXHOTO HapeXaaHe N YCTaHOBU 04EeBUAHO HECBHOTBETCTBUE MeXAY YHUKANHUSA
naeHTUUKaTop, NpenocTtaBeH Ha Paysera, n umeTo 1 hammanaTa (MMeTO Ha IPUANYECKOTO SNLLE) Ha
cobcTBeHUKa (TUTYyNApA) Ha cMeTKaTa, Paysera nma NnpaBoTO Aa OTKaXke Aa WU3MbJIHM TakKaBa niaTexHa
onepauus.

8.6. AKO Paysera nosiyydm nnaTtexxHo HapexhaHe C UCKaHe [a rnpesene napu B njaTe)xHa CMeTKa Ha apyr
OO0CTaBYMK Ha NJaTeXHW yCayru, TakaBa niaTe)xxHa onepaumsa ce n3nbJHAaBa oT Paysera, CbriacHO YHUKaHNA
UaeHTUdUKaTOop, NPeLOoCTaBEH B NOJYYEHOTO MaTeXXHO Hape)xgaHe - HoMepbT Ha cMeTKa Ha lony4aTtens B
IBAN cbopmaT, 0OCBEH KOraTto AOCTaBYMKBT Ha NaaTexXHU ycnyrun He ninossea IBAN dopmaT 3a ngeHtngpumnkauyms
Ha cMmeTKuTe. Paysera He HOCK OTFrOBOPHOCT, aKO YHUKaHUAT UAEHTU(PUKaTOp He e NpefoCTaBeH B
NaaTeXXHOTO HapeXdaHe WiIn e HenpaBueH, U/UnN ako AOCTaBYUKDBT Ha NaTeXHN ycnyru Ha lNonyyaTtens e
onpenenun opyr YHUKaneH naeHTugukaTop 3a HaaJIeXXHOTO U3MbJIHEHNE Ha TakaBa MnJjaTeXxHa ornepauus
(3aBepsiBaHe Ha MapunYHK CpeacTBa B NJaTeXXHaTa CMeTKa Ha lMonyvaTens).

8.7. B cayvan, 4e nma Hy>x4a n/vam n3nckBaHe, KOeTo ce npujara oT MHCTUTYUUK Ha gpyra Abp>xasa, Paysera
CM 3ana3Ba NPaBoOTO Aa M3UCKa AONBbAHUTENHA N/unu Apyra Heobxoanma nHhopmaumsa (Hanpumep nMme n
dhamnnng Ha NonydaTtens, MMe Ha IPUANYECKOTO amue Ha lNonyyaTtens, Kkog 3a niawaHe), KoaTo nHpopmaums
Tpsbea na 6bae NpefocTaBeHa, 3a Aa MOXE MJIaTEXXHOTO HapexhaHe fa 6bae HadJs1e)XXHO N3MNbJIHEHO.

9. 3abpaHeHn OenHoCTK



9.1. 3non3Banku ycnyrute Ha Paysera, KnueHTbT HAMa NpaBo Aa:

9.1.1. He ce cbobpa3sBa c pa3snopenbute Ha CnopasymeHueTo, JonbaHeHUssTa KbM Cnopa3yMeHMeTo,
3aKOHOOATENCTBOTO U OPYrY 3aKOHOBU aKTOBE, BKJIIOYNTEJIHO, HO HE CaMO, 3aKOHWN, CBBbP3aHu C
npenoTBpaTABaHETO Ha U3NUPAHETO Ha Napu U hnHaAHCMpPaHe Ha TePOpPM3Ma;

9.1.2. HapylwaBa npaBaTa, KOUTO NpUHaasiexaT Ha Paysera n TpeTu CTpaHW, BbPXY TbProBCKU MapKu,
aBTOPCKW NpaBa, TbProBCKa TarHa 1 Apyrun hopMn Ha MHTENEeKTyasiIHa COBCTBEHOCT;

9.1.3. npenocTaBsa HEBSAPHaA, NoABeXAalla UM HenpasuaHa nHpopMaumsa Ha Paysera; OTKasBa fa npenocTasun
nHdopMaumsa nnm fa npeanpuemMe opyru 4encTensa, Komto ca obocHoBaHO n3nckaHm oT Paysera;

9.1.4. npepocTaBsa HeBApPHa, NogBexaalla uin HenpasuaHa nHopmaumsa 3a Paysera n 3a OTHOLLEHUATA CU C
Paysera Ha TpeTu CTaHu;

9.1.5. npeBe)xxaa wu/unm nosy4asa Napu, KOUTO ca NpMAOONTK MO HE3aKOHEH Ha4vuH, B cny4dan, 4e KJIMEHTbT
3Hae 3a ToBa wan 6u Tpabeano fa 3Hae;

9.1.6. U3M0JsI3Ba ycayrute Ha Paysera rno HauyuH, KOWTO NPUYNHSABA 3arybu, BMEeHsIBa 3a0bJ/KEHUA NN APpYrA
HeraTUBHU NMPaBHM AN (PUHAHCOBU NMocaeanuun, Uan ypoHsa busHec penytaumsTa Ha Paysera unm Ha TpeTu
mua;

9.1.7. n3nonsea ycnyrute Ha Paysera, ako KnnMeHTHbT, HEroB NpeacTaBuTen, KpaeH cCO6CTBEHMK, N3NbJHEHNAT
WM MOJSyY4eH NapuyeH Npesoj OTroBapAT Ha KpUTepuuTe, NoCoYeHU B CNNCHKA C OrpaHMveHusTa 3a
npenocTaBsHETO Ha ycyrute Ha Paysera;

9.1.8. pa3npocTpaHsaBa KOMMNIOTbPHN BUPYCK U NpegnpuemMa ApYyrv AenCcTBUA, KOUTO MoraT da AosejaT Ao
HapyLweHne BbB PyHKUUNTE Ha CnctemMaTa, yBpexxgaHe uim yHULo)XXaBaHe Ha MHOpMaLns, KakKTo 1 ga
M3BbPLUBA APYrN OENCTBUS, KOUTO Oa AOoBenaT OO0 NpUYMHSABaAHE Ha Apyru Bpean Ha Cuctemarta,
obopyaBaHeTO UM MHGPopMaunaTa Ha Paysera;

9.1.9. npeanpremMa KakBuTo 1 ga 6mnno apyru ueneHacoyeHn uan ymuLliieHn 4eNCcTBUs, KOUTo MoraT ga
HapyLwaT NpefoCcTaBAHETO Ha ycayrun oT Paysera Ha KnveHTa uam Ha TpeTu CTpaHn, Wan ga npekbCcHaT uan
HapywaT paboTaTta Ha CuctemaTa;

9.1.10. opraHm3npa He3aKOHHU Xa3apTHU UFPU, HE3AaKOHHA TbProBus C akLUK, MHAEKCN, CYPOBUHU, BanyTa
(Hanp. Forex), onuwnun, 6opcoso TbpryBaHun oHaoBe (ETF); npenocTtaBs TbProBCKU, UHBECTULMOHHN NN OPYTU
ycnyru rno obMsiHa Ha BanyTa, Forex nasapu n apyrm efleKTPoOHHU CUCTEMU 3@ TbProBus C BaayTa; Aa Tbpryea
MPOTUBO3aKOHHO C TIOTIOHEBU N3AENNSA, aJIKOXO0J1, IEKapCTBa, CTEPOUNAN, OPBXKMA, HAPKOTULM U MPON3BOSHM,
nopHorpadCkn MPOAYKTU, HEIMLLEH3UPAHW IOTAPUAHN UrpW, HENerasieH cohTyep U APYrv Bewm nin
MPoayKTn, 3abpaHeHn OT 3aKOHa, KakKTo 1 a oCbLeCcTBABa APYrv AEeMHOCTK, 3abpaHeHn OT 3aKOHa;

9.1.11. npmnema niawaHusa B HeperyampaHu n/Uam HEKOHTPOJIMPAHN BUPTYaJIHU BaJlyTU, KAKTO N fa KYynyBa,
obMeHs nnm ynpasnsiBa TakuBa Mo KaKbBTO U a € HayuH (3abpaHaTa BK/OYBa U3NBJHEHWE UM NONyYaBaHe
Ha NpeBOAN OT BUPTYaJSIHN UHCTPYMEHTU 3a obMaHa Ha BanyTa);

9.1.12. 6e3 npeaBapuUTESIHO MMCMEHO Cbriacmne Ha Paysera oa npenocTtaBs (PMHAHCOBU YCAYTU /NN 3aKOHHO
OpraHm3mpaHe Ha TbpProBuA C akLMKn, MHOEKCK, CYPOBUHM, BanyTu (Hanp. Forex), onumn, 60pcoBO ThpPryBaHu
¢doHpose (ETF), na npenocTaBsa TbProBCKU, MHBECTULIMOHHW UAK APYIrn yCayru no obmsaHa Ha BanyTa, Forex
rnasapuv u Apyrm eneKTpoHHU CUCTEMM 3a TbProsus C BanyTa. B cny4van, 4e KnneHTbT Bb3HaMepsBa Aa
npenoctaBs hnHaAHCOBW yCayru, nonasBanku CMeTkaTa, Ton TpabBa Aa npuTexxasa BainaeH NNLUEH3, U3OaneH
OT ObprKaBa-4i1eHKa Ha EBponencknsa cblo3 Wi TpeTa ObprKaBa, HaJI0XKNNa eKBMBAJIEHTHU UM MO CbLECTBO
noaobHM N3NCKBAHMA U Ce perysampa OT KOMMNEeTEeHTHUTE OpraHn No OTHOLIEHNE Ha CNa3BaHETO Ha Te3n
N3NCKBaHMS;
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9.1.13. 6e3 npenBapuUTENIHO MMCMEHO Cbracme Ha Paysera oa opraHm3npa 3akKoHeH Xa3apT, 1oTapun, 4pyru
cneumnanHo NMMUeH3npaHn OENHOCTU UK TakMBa, N3NCKBALLW pa3pelleHne. B cnyyain, 4ye KnmeHTsT
Bb3HaMepsBa fa NpenocTaBsa MocovYeHUTe ycayru, nonssankm CmeTkaTta, Ton TpsabBa ga npuTeXxaBa BainaeH
JIMLEH3, n3pganeH oT Obp>KaBa-4yJieHKa Ha EBponenckunsa cbio3 1 ce peryampa 0T KOMMNETEHTHUTE OpraHun no
OTHOLUEHME Ha Crna3BaHeTo Ha Te3u U3UCKBaHWUS;

9.1.14. na nma noBeye OT eANH AKayHT; Aa perucrtpmpa AKayHT C PUKTUBHO MMe UM UME Ha Apyro auue, 6es
0a UMa NbJHOMOLLHO; Aa perncrpmpa AKayHT, N0sI3BalkKM aHOHUMHU TenedOoHHN HOMEepa NN NMenn agpecu,
npenocTaBeHn OT Apyrun anua nnum yeb cantose;

9.1.15. npenocTass ycnyru, 3abpaHeHn oT 3aKoHa UM NpoTMBOpeYalln Ha obLLecTBeHs ped UM Mopana;

9.1.16. ga ce ngeHTUpUUMpPa (Bnr3a) B CuctemaTa KaTo aHOHUMEH NoTpebuTen (Hanpumep 4Ypes nyoanyHm
NMPOKCU CbPBBLPU);

9.1.17. pa3kpuBa Maposauv U Apyru nepcoHaamsnpaHu 3allUTHN eJIeMEeHTU Ha NJIAaTEXHU MHCTPYMEHTU Ha
TpeTn nnua Wan ga rno3BoJisiBa Ha TPeTW Anua da U3nosa3eaT ycayrm nog uMeTo Ha KnmeHTa.

9.2. KNINeHTHT € OTroBOPEH 3a BCUMYKW MPEKN Bpeaun, rinobum n apyru napmyHn CaHKLUM, HanoxxeHn Ha Paysera,
BC/IeACTBUE Ha TOBa, 4e KNnMeHTBbT e HapyLuua yCcnoBuaTa, BKIOYUTENHO, HO He caMo, pa3nopeabuTe Ha Y.
9.1. oT ToBa Cnopa3syMeHune, No BUHa Ha KnneHTa.

9.3. KNMeHTHT € OTroBOpEH U Ce 3aAbJ/>KaBa [a Bb3CTaHOBU BCsIKakBUW 3arybu, npetbpneHun oT Paysera, apyru
KINEHTK Ha Paysera n TpeTu nmua nopaan noa3BaHeTo Ha yCayruTe Ha Paysera n HapyllaBaHeTO Ha ToBa
CnopasyMeHune n Herosute JonbJHEHUA OT CTpaHa Ha KnueHTa.

10. I/|3|‘|pau_LaHe Ha yBeAOMJIeHUA Ha CTpaHnNTe, KOMYHWKauna N KOHCYJTTauln Ha KaneHTunTe

10.1. KnneHTbT NOTBBPXKAABA, Y€ ce CbriacsaBa Aa noJjiydaBa yBegomsieHns, cbobuieHna n gp. ot Paysera
ype3 nybankKyBaHeTo UM Ha MIHTepHeT cTpaHuuaTa Ha CnctemaTa 1 Ypes3 n3npawaHeTo UM C eNeKTPOHHO
MUCMO Ha agpeca Ha eNeKTPOHHa moula, MocoyYeH oT KineHTa no BpemMe Ha perncrtpaundaTta my B Cucrtemara,
WM 4Ypes3 n3anpawaHeTo MMa Ha MOLWEHCKM agpec, Nnoco4yeH oT KnmeHTa No BpeMe Ha perncrpaumsata My B
CncTtemaTa, Win 4pe3 nsnpawaHeTo Ha SMS cbobleHne, ako KNMeHTHT € N0COoYMIT CaMo HoMep Ha MobuneH
TenedoH. KnneHTbT NOTBbPXKAABA, Ye Cce CbrjlacsiBa BCAKO U3MPaTEHO NO MOCOYEHUTE MNO-rope Ha4ynHu
cbobLueHne fa ce cymTa 3a HagJs1exxHo nanpaTteHo. CbobLieHns Ha MOLWEHCKX agpec uan 4pes SMS ce
n3npawaT e4UHCTBEHO U CaMO, ako KIMEHTBHT HE e MocoYna agpec Ha eNeKTPoHHa nouwia. B cniyydan, 4e Tesu
CbOOLLEHNSA HE Ce OTHACAT 3a CbLECTBEHN NPOMEHMN B YC10BUATa Ha Crniopa3symeHuneTo, CTpaHuTe ce
cropasyMsBaT, Y4e BCUYKM NMOoA0OHM CbobLLeHns ce cHnTaT NoayyYeHu oT KnveHTa cnef n3tnyaHe Ha 24 4aca oT
nybankyBaHeTo UM B MHTepHeT cTpaHnuaTa Ha CuctemaTa, OT M3NpawaHeTo UM Ha eJIeKTPOHHa NoLla Ha
KnuneHTa nnm 4ypes SMS. AKo yBeJOMJIEHNETO € U3npaTeHo Ha MOLEeHCKU afpec, TO Ce CHUTA MoJly4YeHo oT
KnneHTa B paMkuTe Ha 5 (neT) paboTHW AHM OT u3npallaHeTo My, OCBEH B CJly4anTe, B KOUTO KANEHTHT
haKTUYeCKM e Mosydns yeenoMeHNeTo cfen cpokoBeTe nocovyeHn B ToBa CnopasymeHue. CynTa ce, 4ye
cbobuleHnATa (MCKaHMa nnn xanbu) ot KnnenTun ce nosyvyaBaT B AeHS Ha NOAABaHETO UM, akKo Ca NogafaeHu
oT 8:00 go 20:00 4aca (EET). CrobweHunAaTa, nogageHn n3BbH onpeneneHnTe CPOKOBE, C&€ CHUTAT 3a NoJyHeHu
B 8:00 yaca (EET) Ha chenBalimnsa O€H.

10.2. KnnenTtbT 6MBa yBeAOMEH 3a NpoOMeHM B pa3nopenbute Ha Cnopa3ymeHuneTo 60 (wecTtaeceT) OHW No-
paHo. CTpaHMTe ce Cropa3yMsBaT, Y€ B OTHOLWEHUATA UM Ce nNpmeMa, 4e KIMEeHTBT e Mony4yunsa yBeLoMJIEHNETO
3@ U3MEHEHUNS N U3MEHEeHNsATa Ha yCs1oBUATa Ha Criopa3dyMeHMETO BAM3aT B CKUJ1a C U3TUYaHETOo Ha 60
(wecTpeceT) oHM OT M3NpallaHeTo Ha yBegomeHne ao KnmeHTa no eNekKTpoHHa nowia Uam rno apyr HauumH,



rMocoYeH oT KnveHTa no BpeMe Ha permcTpaumaTa My (NoweHCcKkn agpec nnm SMS cbobuieHne € IMHK KbM
cboTBeTHaTa NHTepHeT cTpaHunua). MHdopmauma 3a NnpoMeHn B ycroBusaTa Ha Cnopa3omeHmneTo ce nybnmkyBa
OOMBbJIHNTENHO Ha VIHTepHeT cTpaHuuaTa Ha CucTtemMarTa.

10.3. 60 (WwecToeceT) QHEBHMSA Nepnop 3a yBeAoMsBaHe HAMa fa ce npuaara n ysegomaeHus we 6bopat
MN3rnpaTeHn B CbOTBETCTBME C pa3nopeabure Ha yn. 10.1., B chyyanm ye:

10.3.1. ycnoBudaTa Ha CnopaayMeHmeTo Ca U3MeHeHN BCJ1IeEACTBUE Ha NPOMAHa B 3a4bJIXNTEJIHN 3aKOHOBU
N3NCKBaHWNA,

10.3.2. ueHNTE Ha yCNyruTe ca HaManeHn nnn 3a KnmeHTa ca BbBeaeHn apyru 61aronpusTHN yCNoBUS;

10.3.3. cebecTONHOCTTa Ha NPefoOCTaBAHUTE YyCJyrn ce € NoBULINIA U BCNEACTBME Ha TOBA Ce MoBuULLIABaT U
LeHUuTe Ha ycnyrute, npenoctaBsaHu oT Paysera;

10.3.4. 3ano4Ba pa ce npensara HoBa ycJiyra UM 4acT oT yciayra, Konto KameHTbT MoXKe Aa U3MnoJsi3Ba Uin He
no cobcTeeH n3bop.

10.4. HecblecTBeHN n3MeHeHns B CriopasyMeHNeTo ca CTUINCTUYHN U rpaMaTUYHM KOPEKLIUN,
nepudpasnpaHe n NpeMecTBaHe Ha n3pedeHune, Kaaysa nam cekums ot CrnopasyMeHneTo C Les Aa Ce NoACHU
CMUCBIBT; NPefoCcTaBsiHe Ha MPUMeEPU KbM Y/ieHoBeTe U Noao6HN N3MEHEHWS, KOUTO He OrpaHnYyaBaT Unn
HamansBaT npasaTa Ha KiveHTa 1 He BOAAT A0 NoBMLLABaHe Ha HerosaTa OTrOBOPHOCT WJIM BJIOLLIABAT
HeroeaTa Nno3uums.

10.5. KnneHTbT ce 3aabJ/KaBa da NpoBepsiBa peoBHO, Hall- MaJIko BEAHBX AHEBHO B paboTHU aHN,
rmoco4yeHaTa OT HEro efNeKTpPOoHHa NMowla 1 ApyruTe Noco4eHn OT Hero B AKayHTa CpeACcTBa 3a NoJly4aBaHe Ha
yBeLlOMNIeHNS, KakTo N IHTepHeT cTpaHuuaTa Ha CuctemMaTa, 3a Aa ce 3arno3Hae CBOeBpPeMEHHO C
n3npaTeHnTe cbobueHnsa 3a nsmeHeHna B CnopasyMeHNETO.

10.6. Bcnukn yegomneHus oo CTpaHuTe cnedBa Aa 6baaTt nanpaTeHn Ha NPUeMsIMB e3MK 3a KOMYHUKauuns
WM Ha e3nka, Ha Kkonto CropasyMeHNETO e NpefocTaBeHo Ha KnmeHTa, 3a Aa ce 3ano3Hae C Hero.

10.7. KnneHTbT CriedBa fa BbBeAe M B CayyYan Ha NnpoMeHn oa obHoBM He3abaBHO CBOMTE AaHHM 3@ KOHTAKT B
cBosA AKayHT (TenedoHeH HOMep, afpec Ha eIeKTPOHHa MoLla W NOLWEHCKN agapec ), Ype3 KouTo Paysera moxe
CMeLwHOo ga OCbLUeCTBU KOHTaKT C KnneHTa unn npegcrasmnten Ha KnmenTa. AKo KJIMEHTBT He NU3MNbJIHU
3a4BbJ/KEHNETO CU 3a aKTyanam3auns Ha KOHTaKTHaTa nHhopMaumsa B CBoA AKayHT, BCUYKM Nocaegnum ot
HernoJlydaBaHeTO Ha usnpaTteHUTe oT Paysera yBeOMJIEHNA Ca 3a CMeTKa Ha KnuneHTa.

10.8. 3a ga ocurypu 3awimTa Ha napuTte Ha KineHTa OT Bb3MOXXHW HE3aKOHHU OENCTBUS Ha TpPeTu nuua,
KnneHTbT e anb)xeH He3abaBHO Oa yBenomu Paysera B nucMeHa opma npu Kpaxkba nnm 3aryba Ha nndHnTE/A
CW OOKYMEHT/M 3a CaMOJINYHOCT.

10.9. KnneHTBbT MOXXe fa NoJlydyaBa KOHCY/ITauuu, CBbp3aHU C BCUYKK acnekTu Ha CucrtemaTa N N3nbJIHEHNE
Ha Cnopa3yMeHMeTo, KaTo N3NpaTu CBOMTE BbMNPOCK Ha afpecC Ha eNeKTPOHHa MoLLa, Noco4veH B yeb canTa Ha
Paysera, kaTo ce obaaun Ha nocovyeHns Homep 3a "Ob6cny)xKBaHe Ha KIMEHTU" UK KaTo NOMNbJIHN BbNPOCUTE CU
B NpenocTaBeHaTa 3a ToBa (hopMa B AkayHTa cu. KnneHtckute cbobuieHns n sbnpocu no Toea CnopasymeHme
cnefBa fa ce n3npawaT Ha agpec Ha eNleKTPOHHa noLla, noco4veH B yeb caTa Ha Paysera nam Ha NoLLeHCKUA
appec Ha Paysera, nocoyeH B Criopa3syMeHneTo. Bcnykn cbobuernnsa cnegsa ga 6baaT nsnpawaHn Kbm
Paysera, 6e3 3Ha4yeHMe KON e OUPEKTHUAT AOCTaB4YMK Ha nocoyeHuTe B CnopasyMeHueTo yciyrn Ha Paysera.

10.10. Paysera yBegomMmsaBa npensaputenHo KnveHTa, cbriacHo npouenypute B 4. 10.1. Ha Cnopa3syMeHneTo,
332 U3BECTHUTE U Bb3MOXHUTE TexHM4eckn npobnemm B CuctemaTta n cuctemm unm obopyaBaHe Ha TpeTu
Nnua, HaeTun oT Paysera 3a npefoCcTaBAHETO Ha YCJIyrn, KOUTO OKa3BaT Bb34ENCTBUE BbPXY NMpefocTaBsaHeTo
Ha ycnyrute Ha Paysera.



10.11. Paysera Mo)xe Oa NPOMeHS HAaYMHUTE/TEXHNKNTE 3a TEXHUYECKOTO MHTEerpupaHe Ha ycayruTte, 6es
orpaHM4YeHust 1 No BCsiKo Bpeme. OB6sSBABAaHETO Ha BCUYKW MPOMEHU, KOUTO N3NCKBAT KOPEKLUUN B cohTyepa Ha
KnneHTta, Tpabea ga 6bae HanpaBeHo Hal-Masnko 90 (oeBeTaeceT) oHM NpefBapuTenHo. HeobxognmuTte
MPOMeHWN OT CTpaHa Ha KnneHTa ce n3BbpluBaT 3a CMETKa Ha KnuneHTa.

10.12. CtpaHunTe ce 3aab/kaBaT He3abaBHO fa ce yBeAOMSABAT B3aMMHO 3a BCSAKaKBM 06CToATEeNCTBa Unm
CbOUTNA, KOUTO Ca 3HAYUMMU 33 N3MbJIHEHNETO Ha CNopa3yMeHNeTo. KIMeHTHT e ANbXKEH Aa npefocTaBun
JOKYMEHTU, KOUTO yOOCTOBEPSABAT TakmnBa obcToATeNCTBa (Hanpumep NpoOMeHn B UMeTOo, haMunmsaTa,
nognuca, agpeca, TeneoHHUS HOMEP N APYrY AaHHW 3@ KOHTAKT, JIMYHU OOKYMEHTU UK nvuaTta, KOUTo nMat
npasa da ynpasnassaT cpeacTBaTa no CMeTkaTa, 3ano4YBaHe Ha nNpoueaypu No HECbCTOATEIHOCT Ha KnneHTa u
T.H.), 6€3 3Ha4YeHne fanu Ta3n nHpopmMmaumsa e Beye oTpaseHa (NpenocTaBeHa 3a oTpa3saBaHe) B NybanyHu
perncTpu Nnu He.

10.13. Paysera nma npaBo Aa U3MCKBA AOKYMEHTUTE, KOUTO Ca U3AaZleHn UMK CKJTIOYEHN B 4y>KOnHa, Aa 6baaT
npeseneHn, nerannsvpaHn, C NoCTaBeH anocTWl, OCBEH B C/lyYanTe, KOraTo 3aKOH NMpensuxaa apyro.

10.14. BcnykK pa3HOCKN Mo CKJIIOYBAHETO, NoJaBaHeTo, MOTBbpXKAaBaHeTo/3aBepsaABaHeTO 1 NpeBoja Ha
OOKYMeHTU, npefocTaBsaHN Ha Paysera, ca 3a cMeTKa Ha KineHTa.

10.15. KnneHTBHT MMa NpaBoTO MO BCSAKO BpeMe fa Ce 3aMno3HaBa C BJIe3/inTe B CUJla U3MEHeHUs Ha
Cnopa3ymeHuneTo, Herosute [lonbAHEHMS U LeHuTe Ha yeb cTpaHuuaTa Ha Paysera.

11. IameHeHUsa B Cnopa3yMeHneTo

11.1. Paysera nma npaBo e4HOCTPAHHO fa U3MeHS U/unu gonbiBa ycsoBuaTa Ha Cnopa3yMeHneTo, KaTo
cnefBa npouenypata, nocodeHa B 4. 10 Ha HacToawoTo Cnopa3syMeHue.,

11.2. KNINeHTBHT HAMa npaso eAHOCTPaHHO LA MPOMEeHA N/Uin U3MeHs yC10BUATa Ha Cnopa3yMeHV|eTo.

11.3. KfineHTBbT nMa nNpaBo da ce Cbrjacu Win fa He ce Cbrjlacu C UsMeHeHusTa rnpenn npeanoxeHns neH Ha
NPOMeHNTe, KaTo NpenBapuTesiHO yBenomm Paysera 3a ToBa. AKo KNMeHTHT He yBenomu Paysera 3a
HeCcbr1acneTo CM C USMeHeHNATa 40 NPeaoXKeHNA OEH Ha BIM3aHETO UM B CUa, Ce c4uTa, Ye KIneHTbT
rnpuemMa nsMmeHeHunsaTa B CnopasyMeHUETO U USMEeHeHNATa BAM3aT B CUJla Ha NOCOYEeHUS AeH Ha BJU3aHeTo UM
B cnna. AKo KnmeHTbT yBegomMmu Paysera 3a HeCbrjlacneTto cu ¢ npomeHuTe B CnopasymMeHMeTo, No TO3M HauunH
TON/Ta NpekpaTaa Cnopa3syMeHNETO, CbIr1acHO npouenypaTa, npeasmaeHa B 4ia. 12.12 ot Cnopa3yMeHmneTo,
KaTo CblUecTByBaLlUTe ycaoBmsa Ha Cnopa3syMeHMeTo ca BannaHnm 3a KnveHTa npes nocoveHus nepuof ot 30
(TpnpeceT) KaneHgapHW gHN.

11.4. JonbhHUTENHNTE cnopa3yMeHnsa KbM ToBa CriopasyMeHue ce NU3MeHAT N AO0NbJIBAT B CbOTBETCTBME C
npouepypaTa, NpegsnaeHa B CbOTBETHOTO [OoNbJHNTENIHO CNopa3yMeHme. AKO He e npedBuaeHa npoueanypa
Mo n3MeHeHue N/Unn JoNbJIHEHNE B CbOTBETHOTO JOMb/AHUTENHO CNopa3yMeHune, ce npunaraT npouenypure
Mo U3MeHeHne 1 ysegoMsBaHe 3a U3MeHeHUATa, onncaHm B Toea CnopasymeHue.

11.5. CtpaHuTe MoraT 4ypes3 oThesIHO MUCMEHOo CropasyMeHne fa ce LOroBOpPAT 3a AONbJIHUTESIHU YCJ10BUS,
KOUTO He ca npeasuaeHn B CnopasyMeHNeTo uan B LoNbAHNTENHNTE CrOpasyMeHns, nam 3a ycsosus,
passinyHu oT Te3n, npeasunaeHu B CriopasyMmeHneTo unm B JonbAHUTENHUTE crnopa3yMeHus. TakoBa
crnopasyMeHune e HepasgesHa 4acT oT CnopasyMmeHuneTo. Mo nckaHe Ha KnneHTa ce U3roTes NpPoeKT Ha
crnopa3symMeHune oT Paysera n ce n3npaiwa Ha KnaneHTa no akc nam efieKTpoHHa nolla (CrnopasyMeHneTo MoXe
CbLLO TaKa Aa ce CKA4Yu nof chopMaTa Ha Aeknapauus). B cnyyan, 4e KNMeHTHT e CbriaceH ¢
npefocTaBeHUs My NpoekT, KNnueHTbT TpabBa fa noanuille NpoekTa v Aa U3npaTu CKaHMpPaHO Konue Ha
OOKyMeHTa [0 Paysera no cakc uanm esieKTpoHHa nouwla. Paysera nma rnpaso fa nsncka ot KnveHTa fa nsnpatu
CcrnopasyMeHMeTO MNo rnolwaTa C opurnHasieH noannc Ha KnneHta. TakoBa criopasyMeHue Bav3a B Cuia cnep



n3npawaHeTo Ha NOANMCaHOTO cnopasyMeHne Ha Paysera, T.e. moAnuc oT cTpaHa Ha Paysera BbpXxy
Ccropa3yMeHNeTo He ce U3NCKBa 1 Paysera HAMa 3agb/KeHne ga usnpaTtu NnoANNCaHOTO cropasyMeHne
obpaTHO Ha KnneHTa.

12. lNpeycTaHOBdABaHe Ha NpenocTaBaHeTo Ha yCnyrn. [lpekpaTaBaHe Ha Crnopa3yMeHneTo

12.1. Paysera, No CBOSA NMpeueHKa 1 C oriel Ha KOHKpeTHa cuTyauus, KaTo ce faBa npeamMmcTBO Ha
M3MbJIHEHMETO Ha NPaBHUTE aKTOBE, MPUIOXKNMUN KbM OENHOCTTa Ha Paysera, n nHTepecuTe Ha KnmeHTa, nma
rMpaBo eAHOCTPaHHO 1 6e3 NnpeaBapuUTENHO NpenynpeXxaeHne aa Hajllara egHa WM HAKOKO OT C/IefHUTe
MepKu:

12.1.1. npeyCTaHOBU N3MbJIHEHNETO Ha eOUH UK HAKOJIKO Napu4Hu Npesoaa;
12.1.2. npeyCcTaHOBW NpefoCTaBsAHETO Ha BCUYKN UM 4acCT OT ycayrute Ha KnveHTa;
12.1.3. 3a4bp>XXN MapuyHM cpencTea Ha KnmeHTa, nNo noso Ha KOUTO € Bb3HUKHAN Cnop;

12.1.4. 6nokupa cMeTKaTa (HanpuMep U3LUAI0 UM YaCTUYHO NPeKpaTu NJaTEXHUTE onepaLUun oT CMeTKaTa)
n/Vnn NnaTeXxeH MHCTPYMEHT (Hanpumep HanbJIHO UK YaCcTUYHO Aa 3abpaHun M3Mos3BaHETO Ha NJlaTeXXeH
WHCTPYMEHT);

12.1.5. oTKaxke fa npefocTaBu ycayru;

12.1.6. Aa BbpHe BJ0KMpaHMUTE MO CMeTKaTa Ha KIMeHTa CpeACcTBa Ha MbPBOHAYaIHUA HAapeauTesn Ha
cpeacTBaTa.

12.2. MepknTte, nocovyeHn B 4n. 12.1.1-2.1.6 Ha Cnopa3ymMeHuneTo, MoraT Aa 6baaT HajlaraHn caMo B CieHUTe
V3KJTIOYUTESTHM CyYan:

12.2.1. ako KAIMeHTbT HapyLn OCHOBHUW/yHAaMeHTanHu pasnopenbu Ha CnopasyMeHUeTo Ui HeroemuTe
JONbAHNTENHN CriopasyMeHns, Uav npu Haamdue Ha peasiHa ornacHOCT KAMEeHTBbT Aa HapyLwu OCHOBHW/
hyHaameHTanHn pasnopenbu Ha CnopasyMeHneTo nim Herosute JonbAHUTENHN CNopa3yMeHus;

12.2.2. aKo 4eNHOCTU, N3BbpLUBaHN OT KnneHTa npun nonseaHe Ha Paysera cMeTka, MoraT ga gonpuHecar 3a
yBpexnaHe Ha busHec penyTaunsaTa Ha Paysera;

12.2.3. ako KNIMeHTBT He n3NbJIHU HeobxoanmunTe npoueaypn no naeHTudmnKaumsa nim He npeaocTasu
MHpopMaLns, N3NCKBaHa oT Paysera, nam KnmeHTbT NpefocTasn MHpopMaLmsa, KOSTO He oTroBaps Ha
M3NCKBaHNATA, NpeaBnaeHn oT 3aKOHO4aTesNICTBOTO uan Paysera, nnm 3a Paysera Bb3HUKHAT CbMHEHUA
OTHOCHO BEPHOCTTA M aBTEHTUYHOCTTa Ha NodafeHNTe OOKYMEHTH, CbLUO N ako Paysera nMa oCHOBaTEJIHO
nogospeHuve, 4e KIMeHTHT He cNa3Ba M3NCKBaHUATA, NOCOYEHM B 4ieH 9 oT [lorosopa;

12.2.4. ako B C/ly4al Ha NpoAbJ/iXKaBaHe NpeaoCTaBAHETO Ha YCIyri U AelnHOoCT Ha KnneHTa MoraT ga 6baat
0060CHOBAHO yBpeLeHn NHTepecn Ha TpeTu Nnua;

12.2.5. ako BcneacTeme Ha 06eKTUBHO 060CHOBAHM NPUYMHN, CBBP3aHU CbC CUTYPHOCTTA Ha NapUYHUTE
cpencTBa N0 CMeTKaTa W/Mnam nnaTexXeH MHCTPYMEHT, MMa CbMHEHME 3a Hepa3peLleHo Ui He3aKOHHO
rnosa3BaHe Ha napuTe No cMeTKaTa U/Man nnaTeXXHNA NHCTPYMEHT;

12.2.6. ako Paysera oTkpue, 4Ye naaTe)xeH UHCTPYMEHT e 6un oTKpaaHaT uanm nsrybeH, yCbMHU ce 1an
yCTaHOBW, 4Ye Ce U3BbPLUBAT WK MoraT Aa 6baaT n3BbpLeHn 3abpaHeHn OT 3aKoHa NOKYMKK UK
Hepa3peLleHo U3MNoJI3BaHe Ha MaTeXXeH UHCTPYMEHT, KakTo U Mpu Halnyne Ha OaHHU UK CbMHEHMS, Ye
NMepcoHaJIHUTE CpeaCcTBa 3a OCUIypsiBaHe Ha CUIYPHOCTTa Ha NiaTeXXeH MHCTPYMEHT (BKJTIOYMTENIHO U Ha



cpeacTBaTa 3a NoTBbpPXOaBaHe Ha CaMOJINYHOCTTA) Ca CTaHaNn U3BECTHU nan buxa mornam ga 6bAaT
M3MN0Js13BaHM OT TpeTun nmua. AKo Paysera nma oCHOBaTeJIHM NOAO3PEHUSA, HYe napuTe rno cMeTkaTa namn
nnaTeXxeH MHCTPYMEHT MOXXe Oa 6baaT u3non3BaHu oT TpeTn nia B NpoTmnBOopeYHne CbC 3aKOHa NN 4e
CMeTKaTa uU/mnu nnaTe)xeH NHCTPYMEeHT MMa pPUCK aa 6baaT n3no0sa3BaHW 3@ HE3AKOHHW OENHOCTMW;

12.2.7. ako PAYSERA nony4u noTebpAeHa MHpopMaLms 3a NMKBMNAAUNA Ha KiMeHTa uaun B CiiyyYail Ha
HEeCbCTOATENHOCT;

12.2.8. B cniydan, npenBunaeHn B 3aKOHO4ATe/ICTBOTO;
12.2.9. B gpyru cny4dan, npeasuaeHu B CropasyMeHUeTo nam Herosmte JonbiHeHUS.

12.3. MgpkaTa, noco4eHa B 4. 12.1.6. Ha Cnopa3syMeHneTO MoXXe fa ce NpuioXXun KbM KnneHTta, caMmo ako
Paysera nma ocHoBaTe/IHM MOAO3PEHNS, Y& KNNEHTHT M3BBbPLUBA HE3AKOHHU AENHOCTU. B TO3m cnyyvan
NbpBOHaYasIHO CpeACcTBaTa Ha U3HaYaIHUTE nNaaTum ce 3anopupaT/6nokmpaT No cMeTKaTa Ha KnneHTa, ako
KANeHTBHT He n3NbJHN NCKaHUTe AeNCTBMSA (M3NbJIHABaHe Ha npoueaypa no AONbJHUTENHA naeHTudnkayms,
n3npalliaHe Ha NCKaHUTe AOKYMEHTU) nam ako KnmeHTbT He npeactasm 060CcHOBaHO 0b6sCHeHNE OTHOCHO
KOHKpPEeTHUA C/lyval B paMKUTE Ha ornpeneneHns cpok, 6J1oKkMpaHnTe CpeacTBa Ce BPbLUAT Ha
MbpBOHaYaNHUTe HapeauTenu. Tasu MapKa ce npwuiara u B cCiy4amTe, Korato Paysera nma 3anosef 3a
MPUHYONTESIHO U3MbJIHEHWE 33 BpblaHe Ha 6/10KMpaHMTe cpeacTBa Ha NbpBOHAaYa HUSA NaTew,.

12.4. LUlenTa Ha orpaHnyeHmnaTa, nocoyeHun B To4yka 12.1. Ha Cropa3yMeHuneTo, e fa ce 3aWwnTaT Paysera, TpeTu
anua n KAneHTbT OT NOTEeHUMANHU NAapUyYHM CaHKLMK, 3arybu n gpyru HeraTuBHM nocneanuun.

12.5. Paysera nHgopmmnpa KnmeHta 3a MepknTe, NOCoYeHn B 4. 12.1., BegHara (B paMKuUTe Ha eaunH 4ac),
KaKTO 1 3a Bb3MOXXHOCTUTE Aa 6bAaT BbpHATKM NapuyHn cpeacTsa Ha KnueHTa - 0o 2 (aBa) paboTHU AHKM OT
MOMeHTa Ha NpeyCcTaHOBABaHETO Ha NpefoCTaBsAHEe Ha YCJ1yru, OCBeH B CJlydauTe, KoraTo npefocTaBsAHETOo Ha
TakaBa MHhOpMaLMA MOXKe fa KOMMNpPOMeTNpa MEPKUTE 3a CUTYPHOCT nan e 3abpaHeHo OT 3akoHa.

12.6. B cnyyaid, Ye Paysera nMa OCHOBaTe/IHM NOA03PeHNS, Ye KIMEHTBT M3BbPLUBA UK Ype3 KaneHTckaTa
CMeTKa Ce M3BbPLUBaA NpaHe Ha napu, GUHaHCUpaHe Ha TePOPUCTUYHN AEAHOCTU UK OpraHn3aumMn uav gpyra
npecTbnHa AenHoCT, Paysera uMa NpaBo HaMbJIHO UM YAaCcTUYHO Ada NpeycTaHOBM NPeaoCTaBsHETO Ha YCIyru
KbM KnuneHTa 3a nepuog oT 30 (TpUAeceT) AHU C MPaBOTO Aa Mo yAbJKN HeorpaHuyeH 6poit NbTu, Ao
MOMEHTA, B KOMTO OCHOBAaTENIHUTE NOA03PEHUS OTNaAHAT HAaMbJIHO UK 6bAAT AOKa3aHW.

12.7. Ako Paysera nma oCHOBaTeJIHU MOAO3PEHUNS, Ye HAKOW € OCBbLLECTBUII HEPErjJaMeHTUpaH 4oCTbN
(xakepcko NpoHMKBaHe) 0o AKayHTa nanm oo Paysera cmeTkaTa Ha KnmeHTa, Paysera nma npaBoTo Aa OrpaHn4m
npefoCcTaBaAHETO Ha HAKOWM UK BCMYKM ycnyru Ha KnneHTa, 6e3 npeaBaputenHo yeegomsasaHe. KoraTto
npenocTaBaHETO Ha ycnyru e buno orpaHM4eHo BC/IeACTBUE Ha HAKOE OT MOoCoYeHnTe OCHoBaHMS, Paysera
yBeaoMsiBa KnneHTa u npefoctassa MHpopMaLma 3a LeNCcTBUATa, KOUTO KNneHTwT crefBa Aa npeanpuemMe, 3a
na 6bae NogHOBEHO NPefoCTaBAHETO Ha YCyrn Ha KnuneHTa.

12.8. Paysera npeycTaHOBSIBa LSAJIOCTHOTO UM YaCTUYHOTO B6/10KMpaHe Ha CMeTKaTa U/Mnmn nnaTexeH
WHCTPYMEHT (U1 Fo 3aMeHs C HOB MJIAaTEXEH UHCTPYMEHT), KOraTo nNpuinHmuTe 3a 6710kMpaHeTo Ha CMeTKaTa
WM Ha NJATEXHUSA UHCTPYMEHT NpecTaHaT Aa CblLlecTByBaT.

12.9. CmeTKaTa nU/uav NAaTEXHUAT MHCTPYMEHT ce BaoKmMpaT No MHMUnaTuea Ha KnneHTta, ako KIneHTsbT
nofane CbOTBETHOTO UCKaHe A0 Paysera n ygegomu Paysera, 4e NAaTEXHUAT UHCTPYMEHT Ha KnueHTa e 6un
OTKpaAHaT unun n3rybeH, nnm 4ye napute no CMeTKaTa U/Uav NnaTeXXeH MHCTPYMEHT ca U3Mnos3BaHu nan buxa
Mornu fa 6baaT n3non3BaHW No Apyr MPOTUBO3aKOHEH Ha4yuH. Paysera nMma npaBoTo [ia U3UCKa OT KnneHTa aa
MOTBBLPAN MUCMEHO YCTHO NOUCKAHOTO 610oKMpaHe Ha CMeTKaTa u/Mnam Ha naaTeXxeH UHCTPYMEHT Uan no ApYr,
npvemname 3a Paysera HauyuH. AKko CMeTKaTa U/Uam nnaTexeH NHCTPYMeHT ca 610KupaHu no nHuumnaTmea Ha
KnueHTa, Paysera nma npaBoTo Aa oTMeHW BJ0KMpaHeTo eANHCTBEHO U CaMo cJlief rnoJjlydaBaHe Ha NMMCMeHOo



nckaHe oT KnmeHTa unm ga npuioXn Opyru npoueanypu 3a naeHTUgnKaumsa Ha KnmeHTa, OCBEH ako
Cnopa3yMeHMneTo npeaBmxaa Apyro. Paysera nMa npaBoToO Aa 3aMeHU 610KMPaHMA NNaTeXXeH NHCTPYMEHT C
HOB.

12.10. Paysera He HOCK OTrOBOPHOCT 3a NpeTbpneHn 3arybu nam nponycHaT Noasu ot KnveHTa, BCleacTBme
Ha orpaHMYaBaHe Ha NPefoCTaBAHETOo Ha ycayru, 6noknpaHe Ha CMeTKaTa U/Uam NNaTeXXeH MHCTPYMEHT uan
ApYyrn 0eiCcTBUS, akKo CbLUMTE Ca N3BBbPLUEHN CbracHO npoueaypa, nocodyeHa B CnopasyMeHUeTo uin
HerosuTe OonbiAHEHNA U ca U3BbpLUEeHN Npu obCcToaTeNCTBa U YCSI0BUSA, ONMUCAHU B MOCOYEHNTE AOKYMEHTW.

12.11. CnegBankun 3aKOHOBO onpeneneHu npouenypw, Paysera nma npaBoTo Aa 3a4bp>XK Mapu No naaTtexHa
onepaums 3a cpok Ao 10 (oeceT) paboTHM AHU UK 3@ NO-AbJBI CPOK, onpefeneH B 3akoHa, CropasymMeHneTo
nnn HerosuTe JonNbAHEHUS.

12.12. KnneHTBbT UMa npaBo Aa npekpaTtn Cnopa3dyMeHMeTo eqHOCTpPaHHO, 6e3 aa cesupa Cbh, KaTo OTMNpPaBu
0o Paysera nncmeHo ysegomseHne 3a npekpaTsaBaHeTo, NMpelecTBallo AaTaTa Ha NMpeKkpaTaBaHEeTO Han-
Masnko ¢ 30 (TpuaeceT) KaneHgapHW gHN. AKO KnneHTbT npekpaTn Cnopa3syMeHNETO, U3gafeHunTe
€NleKTPOHHM Napu ce BpbLlaT Ha KnmeHTa no HayMHa, No KOWTO Ton e n3bpan (nocovyeH B Cnopa3yMeHMeTO), B
CbOTBETCTBME C IMMUTUTE Ha NAapUYHMUTE NPEBOAN, MOCOYEHN B HacToAwoTo CrnopasyMeHune.

12.13. Paysera nma npasoTo fa npekpaTtn CriopasymMeHneTo N HerosuTe JOMbJHUTENHN Criopa3yMeHus
€HOCTPaHHO, KaKTOo 1 Aa OTKa)kKe Aa npefoctassa ycayru, 6e3 fa nocoysa npuymHa, KaTto yeeaomMmu KnmeHTa
60 (wecTheceT) AHWM NpeaBapuUTEsIHO NO Ha4YMHUTE, NpeasnaeHn B 4a. 10 oT HacToAwoTo Cnopa3syMeHume.
Paysera cbl0 MMa NpaBo fa npekpaTn egHocTpaHHO Cnopa3yMeHMUeTo N HerosuTe JOonbAHUTENHN
CrnopasyMeHusa N fa oTKa)ke fa npefocTasBsa yCsyrv rno npuiynHUTE, NocoyYeHu B Y. 12.2 oT HaCToALWLOTO
Cnopa3syMeHune, Kato yBegomm KnueHta 30 (TpuaeceT) AHW NpeaBapuTesIHO MO Ha4YMHNTE, NpeaBnaeHn B Y.
10 oT HacTosAwoTo CrnopasymeHue.

12.14. B cny4an Ha npekpaTsaBaHe Ha Cnopa3syMmeHuneTo, Paysera yabp)Ka OoT cMeTKaTa Ha KnneHTta cymu,
AB/DKNMN 3@ NpefocTaBeHUTe Ha KnneHTa ycnyru oT Paysera, KakTo 1 rnobu, HeycTonku, 3arybu n gpyrm
CyMWn, NJIaTeHW Ha TPETU InLa Uan Ha Abp)KaBaTa, KOUTo Paysera e noHecna wan naatuia No BUHa Ha
KnneHTa. AKo pa3MepbT Ha cpefcTBaTa no Paysera cmeTKaTa/-uTe Ha KnneHTa e HeoCTaTbyeH, 3a Ja nokpue
BCUYKN OBJDKMMN CYMU, MOCOYEHN B HacTosALWaTa Tovka, KNMeHTHbT ce 3a4bJ/XKaBa [la npesese NnocoYyeHnTe
CyMn no cMeTKa Ha Paysera B pamkuTe Ha 3 (Tpu) paboTHM gHW. B cnyyvan, 4ye Paysera ycnee ga Bb3BbpHE 4acT
OT M3rJlaTeHUTe Ha TpeTu nuua cyMmu, Paysera ce 3aab/kaBa He3abaBHO la BbpHe Bb3CTaHOBEHUTE CYMU Ha
KnueHTa.

12.15. NpekpaTsaBaHeTo Ha FeHepaNHOTO Cropa3syMeHne He ocBoboxaaBa KnmeHTa OT 3a4bJ/IKEHNETO
HagJ1IeXXHO Aa U3NbJIHM BCUYKN 3a4b/HKEHNS KbM Paysera, KOUTO Ca Bb3HMKHAN 1 ca BUAn NpuaoXKnMm KoM
KnneHTa 0o MOMEHTa Ha npekpaTsBaHeTo.

12.16. Cnep npekpaTtsaBaHeTo Ha Cnopa3yMmeHneTo mexay Paysera n KnueHta, KnueHTosT Tpsabsa ga nsbepe
Ha4ynH 3a 06paTHO N3KyNyBaHe Ha HErOBUTE e/IEKTPOHHU Napu. KNMeHTBbT ce CbhrjiacsaBa Aa U3BbpLUM
HeobxoauMnTe fencTeus, 3a ga 6bvae n3nbaHeHO 06paTHOTO N3KyNyBaHe Ha eNeKTPOHHUTE Napu 1 3asaBaBa
pa3bupaHeTo cu, 4Ye NMo To3M Ha4YMH Paysera uenu fa orpaHM4yn puckoseTe OT M3MaMa U ce cbobpassBa CbC
3aKOHO4AaTeNCTBOTO NPOTUB N3NMPaHe Ha Nnapu, KakTo N C APYyry 3aKOHOBU N3NCKBAaHUA.

12.17. B cny4vauTe KoraTo, cfep npekpaTtasaHeTo Ha Cnopa3syMeHmneTo Mmexay Paysera n KnuneHTa, KnmeHTsT
He n3bepe HayuH 3a 06pPaTHO N3KYMyBaHE Ha MPUTEXaBaHUTE OT HErO eJIEKTPOHHU Napu U/MAN HE N3MBITHN
npouenypaTa No AONbJIHUTENIHA NAeHTUdNKaLMa 3a yBenmd4aBaHe Ha 1MMnUTUTe, Paysera moxxe (HO HAMa
3a4bJ/IKEHNe 3a ToBa) Aa U3Kynu obpaTHO eNeKTPOHHMUTE Napu Ha KaneHTa No Ha4ynH, KOWTO e NPUJIOXKUM KbM
MOMEHTa Ha 06paTHOTO M3KyMnyBaHe.



13. KoHQUAaeHUWa aHOCT W 3aliuTa Ha MHpopMaundTa

13.1. CTpaHuTe ce 3agb/KaBaT Ja CbXPaHABAT B KOHPUAEHUMNANHOCT TEXHUYECKaTa U TbproBckaTa
MHopMaumsa Ha Apyrata CTpaHa (C n3kayeHne Ha NybsnM4YHO AOCTBbMHATa MHGOPMaLINS, KOATO UM e CTaHala
MN3BECTHa NMpu U3NbJIHEHME Ha HacToAWOTO Cnopa3yMeHme) 1 Aa He NpenocTaBAaT TakaBa MHgopmMaumsa Ha
TpeTun nnua, 6e3 NMCMEHOo Cbriacme OT ApyraTa CTpaHa WM HEMHMUTE 3aKOHHWN NpeacTaBUTENN.

13.2. KnMeHTHbT AaBa HEOTMEHUMOTO CU Cbrrlacue Paysera Aa agMUHUCTPUPA U yNpaBasiBa JIMYHUTE AaHHW Ha
KnveHTa 1 HEroBUTE NPeACTaBUTENMN U € HAACHO, Ye JINYHUTE AaHHKU ce 0bpaboTBaT C Len ga NpefocTaBm Ha
KnveHTa ycnyru u fa nsnbJiHA CBOMTE 3a4bJKEHUSA CbracHo HacToswoTo CrnopasymeHme. CTpaHuTe
rapaHTUpaT 3alMTaTa Ha IMYHUTE AaHHW, NOJyYeHM NpK/No BpeMe Ha U3NbJIHEHNE Ha HaCcToALW0TO
Crnopa3yMeHue. JINYHN faHHW Ce N3M0M3BAT A0 TONKOBA, KOJIKOTO € HeE06X0AMMO 3a U3NBbJHEHUE Ha
3a4b/KeHMsiTa no ToBa Cnopa3symeHue. CnoMeHaTUTE IMYHUTE OaHHU He MoraT Aa 6baaT pa3kpuBaHU Ha
TpeTu nuua 6e3 cbrnacneTo Ha cybekTa/co6CTBEHMKA Ha T€3U AaHHU, C U3KJIIOYEHME Ha CllyvaunTe,
npeaBUAEHN B 3aKOHOAATENCTBOTO MM HacToswoTo CnopasyMeHue.

13.3. BbrpocuTe 3a 3amna3BaHe 1 3allMTa Ha OAaHHUTEe Cca peryavnpandn n ot Jonb/JIHEHNETO KbM HACTOALLOTO
Cnopa3syMeHune, a UMeHHO “[ek/napaumnaTta 3a NOBEPUTESIHOCT”, C KOATO KNIMEeHTBT Aekapupa, 4ye ce e
3arno3Has u ce 3agbJ1XKaBa [a crnassa.

13.4. KnneHTbT Cce 3aAbJ)KaBa Aa Nasu 1 Aa He pa3kpuBa Ha TPETU NiMua HUKaKBM Mapoaun, Cb3gaaeHn oT
Hero uan NpenocTaBeHN My CbrlacHO HacToawoTo CnopasyMeHne, Uan Apyrn NepcoHanm3npaHmn cpeacTea 3a
3allMTa Ha NJaTeXXHW NHCTPYMEHTU, U Aa He NO3BOJIABa Ha APYru Anua Aa M3non3eaTt yCayrm oT MMEeTo Ha
KnneHTa. AKO KNMeHTBT He € N3NbJHWA TOBa CY 3a4bJ/IKEHNE U/UIN € MOXKES, HO He e NpeaoTBpaTui
HapyLeHNEeTO Ha 3a4b/IKEHNATA CU N0 TO3WM YEeH, KaKTO WU aKo € U3BbPLIWA NogobHN OencTBUS BUHOBHO NN
Cca HacTBbMWUAM rnopaaun cobcTBeHaTa My HebpeXXHOCT, KNMeHTBbT noeMa ususaio npetbpneHnTe 3arybu n
6e3pe3epBHO Ce 3a4bJ/XKaBa Aa Bb3CTAaHOBW BCUYKK 3arybu, npeTbpreHn OT Apyrn amua, ako Takuea ca
npeTbpreHn BCIeACTBME HA NOCOYEHUTE TYK OeNCTBMSA Ha KnmeHTa unm BCneacTBMe Ha HEroB Nponyck aa
N3BBbPLUMN HeobxognMmnuTe AencTBuUS.

13.5. Ako KnneHTbT 13rybu naponaTta 3a cBoS AKayHT Uau Apyrn Nnapoam nam T4 (Te) ca pa3kpuTu HE NO BUHA
Ha KnuneHTa unu Ha Paysera, nam ako peaJsiHa 3arnJsiaxa e HacTbNuia uin MoXe Aa HacTbnu 3a AKayHTa Ha
KnueHTa, KnneHTHbT ce 3aabJ/kaBa He3abaBHO Aa CMeHW naposinTe Uam, ako He pasnosiara € Bb3MOXHOCT Aa
ro Hanpaswu, fa yeegoMun He3abaBHO 3a ToBa Paysera (He Mo-KbCHO OT eAUH KaJileHJapeH AeH) C MoMoLLTa Ha
VH(pOPMaLMOHHNTE NHCTPYMEHTHN, NocoyYeHn B pa3nen 10. Paysera He HOCK OTrOBOPHOCT 3a MocseacTBUsaTa,
Bb3HWKHaNM Nopaav HeyeBeoMsBaHe.

13.6. Cnepn kaTo Paysera nonyym ysegomseHneTo oT KiMeHTa, KakTo e noco4eHo B 4. 13.5., Paysera
He3abaBHO cnnpa gocTbna 40 AKayHTa Ha KnmeHTa, KakTo 1 NpeaocTaBAHETO Ha yCayru, 4oKaTo Ha KnveHTa
ce npefocTaBu nan Cb3gaje HoBa napona.

13.7. Paysera Haco4Ba BHUMaHMETO Ha KnueHTa KbM hakTa, Ye efleKTpOHHaTa nowa, ceBbp3aHa ¢ Paysera
CMeTKaTa, KakTO U Jpyrn MHCTPYMEHTU (HanpMMep HOMepP Ha MobuneH TenedoH), KouTo No n3bop Ha KnneHTa
Ca CBbp3aHM C HerosaTa Paysera cMeTKa, ce N3MNoJi3BaT KaTo CpefCTBaA 3a KOMYHUKaUusa ¢ KnneHta uin
cpepncTBa 3a naeHTudunkKauma Ha KnmeHTa, 3apan ToBa Te3n cpeacTBa U AOCTbNBLT A0 Tax Tpsbsa ga 6boaT
3awunTeHn 1 naseHu ot KnveHTa. KIMeHTHT HOCK NbJiIHA OTFrOBOPHOCT 3a CUITYPHOCTTa Ha CBOUTE Naposiv 3a
eNleKTPOHHa noLla U BCUYKU Opyrun cpencrea, U3MnoJsi3sBaHM OT Hero, 1 3a ona3BaHe Ha TeXHUTe naposin 3a
hocTbn. MNaponuTe ca cekpeTHa nHpopMauma n KJINeHTHLT e OTroBOPEH 3a TAXHOTO pa3kpuBaHe npen opyru
JiMua 1 3a BCUYKKW onepaunmn, n3BbpLUeHn cnef BNMcBaHeTo Ha NapofiiaTa Ha KnveHTa 3a 4oCTbN 40
CbOTBETHUA AKAQYHT WU OPYr niaTeXXeH MHCTPYMeHT. Paysera npenopbyBa naposinTe ga ce 3arnoMHAT U da He
6baaT 3anncBaHn NN BbBEXOAHU B HAKAKBN MHCTPYMEHTU, KbAETO Te MoraT Aa 6baaTt BuaeHn oT apyru
nmua.


https://www.paysera.mk/v2/bg-MK/dogovori/deklaracia-za-poveritelnost-2020

13.8. Paysera nma npaBo Aa npenocTtass usnata cbbpaHa Ba)kHa MHGopMaumsa 3a KnvmeHTa n HerosuTe
OENHOCT U AeNCTBMA Ha Apyrv npasonpuiarawm MHCTUTYLNK, ObpP>XKaBHU opraHu (Hanp. HaunvoHanHaTa
areHums 3a npuxogunte (MM CboTBETHA), HauMOHaNHUS ocUrypmTesieH UHCTUTYT (MM CbOTBETHA) U T.H.),
KaKTO 1 Ha (PMHAHCOBU MHCTUTYLMKN, aKO TaKOBa 3a4b/IKEHNE € BMEHEHO OT 3aKOHO4ATEeNICTBOTO M e C uen da
ce ycTaHoBu, 4ye ToBa Cnopa3yMeHue 1 Npuao>KUMoTO 3aKOHOAATeNICTBO He ca bunn n Hama ga 6baaTt
HapyLleHu.

13.9. KnneHTbT faBa NpaBoTo Ha Paysera fa npegnpuema HeobxognMmmuTe MepKn, BKAKOYUTENHO, HO He CaMO -
[a n3npalla Ha TpeTu Anua Monbu n NCKaHnsa, GUPEKTHO UK Ype3 TpeTu CTpaHu, KOUTO ca Heobxoanmmun 3a
yCTaHOBSABaHE N NOTBbPXXAaBaHe Ha CaMOJINYHOCTTa Ha KniMeHTa 1 LOCTOBEPHOCTTa Ha ApYyra uHdopmaumsa
(Hanp. TbproBCKU perncTbp, CACTEMU 3a NPOBEPKa Ha BaMAHOCTTA Ha JIMYHN JOKYMEHTU U T.H.),
npenoctaBeHa OT KnneHTa.

13.10. Paysera n3TbkKBa, 4e BbB BCUYKM CyHam paboTu caMo KaTo U e ANHCTBEHO KaTo A0CTaBYMK Ha yCayru 3a
KnueHTa n He npefocTaBa Uav npeanara HUKaKBuW yciyrn KbM lMony4daTens, 4OKaTO TON He CTaHe KJMEHT Ha
Paysera.

13.11. Paysera nMa NpaBoTO fa 3anucBa TesiepoHHUTE pa3roBopu C npencrtasmTenuTe Ha KnveHTta. CTpaHuTe
[aBaT U3PUYHOTO CU Cbracue, Y4e TenedoHHN pa3roBopu N CbobLleHns, n3npallaHu No nowa, UMena nan
APYrn TesIeKOMYHUKaLMOHHW CpeacTBa, MoraT Aa ce NnpujoXKaT KaTo BanaHW JoKasaTencTsa npu
pa3pellaBaHe Ha cnopoBe Mmexay CtpaHuTe. C HacToAwoTo Crnopa3dyMeHue KNMeHTbT NOTBbPXAABa, Ye
pa3bupa n ce cbrnacaea Paysera Aa 3anucea TeneOHHM pa3roBopu C NpeacTaBuTennTe Ha KnneHTa.
KNMeHTHT ChbLOo MMa NPaBoTO Aa 3anucBa U CbXpaHaBa 3anncy oT TesiedoHHa KOMYHUKaUmMsa U gpyra
KOpecrnoHAeHLUNA 3@ 3aKOHHNUTE Lenun, onpefenieHn oT AeKnapaumnsaTa 3a NoBepuTeNHOCT Ha KnneHTa v
npasuiaTa 3a 06paboTKa Ha NNYHUN OAHHW.

13.12. KnneHTBbT Ce Ccbrnacsasa, 4e HeroBUAT HOMEpP Ha CMeTKa U JINYHU AaHHN, HeobxoOoMMK 3a N3BbPLUBaAHE
Ha MapuyeH nNpesoA, MoraT Aa 6bOaT paskpuUTU U NOKa3BaHM Ha Opyr noTpebuten Ha Paysera, KONTO
Bb3HaMepsBa Aa M3BbpLWM NaawlaHe KkbM KnneHTa, ako gpyr notpebuten Ha Paysera BbBeae NoTBbpAEH
naoeHTUpUKaTop Ha KnnenHrta (MMe Ha opnamn4eckoTo nuue, baHKoBa CMeTKa, aApec Ha esIeKTPOHHa noLlla nan
TenegoHeH HoMep).

13.13. Cbc cbrnnacmeTo Ha KnneHTa faHHUTe Ha KnmeHTa MoraT fa ce npegasaT M Ha MHCTUTyUnUnTe 3a
YCAYrY MO MHUUUMPAaHEe Ha NMAallaHns Uam MHCTUTYUMn 3a obcny)xBaHe Ha MHGOPMaLKUsa 3a CMeTKU. Paysera
MOXKe [a OTKa)ke fa npenocTaBu Ha OOCTaBYMK Ha MHPOPMALIMOHHN YCAYTr 3a CMETKU WX Ha AOCTaBYMK Ha
yCnyra no MHMUMmMpaHe Ha njawaHus OoCTbMN A0 CMeTKaTa Ha KJIMeHTa, Bb3 OCHOBa Ha 006eKTUBHU 1
HaaneXXHo 060CHOBaHM MPUYNHU, CBbP3aHW C HEpa3peLleH UK HEKOPEKTEH AOCTbMN A0 CMeTKaTa, NpuaobuT
OT OOCTaB4YMKa Ha MHPOPMALIMOHHWM YCAYr 3a CMETKN NN AOCTaBYMKa Ha ycayraTta no MHMUMnpaHe Ha
naaLwlaHug, BKIIOYNTENIHO HepaspeLleHo NN HEKOPEKTHO MHULMMPaHE Ha niaTexHa onepauns. B Takmnea
cnyyan Paysera yBegoMsBa KnmeHTa 3a OTKasa ga npenoctaBn foctbn o CMeTKaTa 1 NOCoYBa NpUYnHUTE 3a
nogobHo gencreue. Tasm MHGPopMauns Tpabea ga 6bae npegoctaBeHa Ha KnneHTa npean oTkasa 3a
npenocTaBsHe Ha 4oCTbN A0 CMeTKaTa, ako € Bb3MOXHO, U HE MO-KbCHO OT OTKa3a Aa 6bae npefocTaBeH
OO0CTbMN, OCBEH aKO NpeaoCcTaBAHETO Ha TakaBa MHGOPMaLKMa MoXKe fga oTcabu MepknTe 3a CUFYpPHOCT UK e
3abpaHeHOo OT 3aKOHOAATEeNCTBOTO.

14  OTroBopHOCT Ha CTpaHuTe

14.1. Bcaka CTtpaHa oTroBaps 3a BCUYKM rnobu, HeyCcTonkm u 3arybm, konto gpyrata CtpaHa e npeTbpnsana
rnopaan HapywasaHe Ha Cnopa3yMeHUeTO OT BUHOBHaTa cTpaHa. BuHoBHaTa CTpaHa ce 3aAb/hKaBa Aa
obesLeTn NpeknTe Bpenmn, NoHeCceHN B pe3ysiTaT Ha HacTbNuja TakaBa OTrOBOPHOCT 3a 3acerHataTa CTpaHa.



BbB BCUMYKM Clydaun, OTFOBOPHOCTTA Ha Paysera no cunaTta Ha Cnopa3yMeHMeTo Ce orpaHMyaBa CbriacHO
cnegHnTe pasnopenbu:

14.1.1. Paysera HOC/ OTFOBOPHOCT CaMO 3a NMpeKun Bpenn, NpudYnNHeEHN OT NMPSAKO N CbLLECTBEHO HapyLUeHne Ha
Cnopa3syMeHuneTo, n3BbpLUeHO OT Paysera, n CamMo 3a TakuBa BpeAWu, KOUTO ca Moram ga 6baaTt ocHoBaTeHO
o4YakBaHW oT Paysera npu HapyweHue Ha Criopa3zyMeHneTo;

14.1.2. pa3mMepbT Ha obe3uweTeHNETO 3a NpUYNHEHN Bpean oT Paysera BcnencTeBme Ha HapyLlleHue Ha
Cnopa3syMeHuneTo He MOXKe Aa NpeBuLllaBa cpefHaTa CTOMHOCT HA KOMUCUOHHUTE TakKcu 3a nocnegHute 3 (Tpu)
Meceua, KouTo ca bunm nnateHn oT KnneHTta Ha Paysera 3a npefocTaBeHn ycayrun. ToBa orpaHnyeHme ce
npunara 3a obwmsa pasmep Ha BCUYKN HApYyLWIEHMSA 3a KOHKpeTeH Mecel. AKO cpefHaTa CTOMHOCT oT 3 (Tpu)
Meceua He MOXXe da Ce U34YUCIU, KOMNeHcaumnsaTa He MoXXe Aa Hagsuwasa 2000 EUR (aBe xunsaam eBspo);

14.1.3. Paysera npu BCUYKK CIyHan HE HOCK OTrOBOPHOCT 3a HenoayyeHu nedanba n goxoam ot KnueHTa,
HaHeCeHn Bpeaun BbpXy penyTaumaTa Ha KnneHTa n 3arybun, nponssiesnn oT ToBa, KakTo 1 3a 3aryba nan
HaHeCceHn Bpean BbpXy bM3Heca Ha KnveHTa, KakTo 1 3a KOCBEHW LLETN;

14.1.4. orpaHnyeHmnsATa Ha OTFOBOPHOCTTa Ha Paysera He ce npunaraT, ako Te3n orpaHn4eHns ca 3abpaHeHun
OT MPUJIOXKNMOTO 3aKOHOLATEsICTBO.

14.2. Paysera He rapaHTupa HenpekbCcHaTa paboTa Ha CucTtemaTa, T KaTO CUCTEMHUTE ONepauun MmoraT aa
6baaT NoOBANAHU (Pa3CTPOEHM) OT MHOIO (hakTopn, KOUTO Ca U3BBH KOHTpPOJIa Ha Paysera. Paysera nonara
BCUYKN YCUNA 3@ OCUTYypsIBaHE Ha Bb3MOXKHO Han-6e3npenAaTcTBeHO hyHKUMOHUPaHe Ha CnuctemaTa. Paysera
obaye He HOCK OTroBOPHOCT 3a NMOCNEACTBUSA, MPOMN3X0XKAALLN OT CMYLLEeHNsA/HapyLeHns B paboTaTa Ha
CnctemaTa, ako TakuBa CMyLLeHUsA/HapYyLLUeHNA He ca Bb3HMKHaNM MNo BUHa Ha Paysera.

14.3. CuctemaTa MoXxe ga 6bae HeaKTMBHa nopaan NpuYnHK, 3a KouTo Paysera oTroeaps v Paysera He ObJXKK
KoMneHcaumn, ako CuctemaTta e buna gocTbnHa 3a noseve oT 99% (neBeTAeceT 1 AeBET NpoLeHTa) oT
BPEMETO, N34YUCJIEHN BbPXY CpeaHaTa CTOMHOCT 3a nepuoa oT Han-manko 3 (Tpu) meceua.

14.4. Cny4anTe, B KOUTO Paysera orpaHn4asa noctbna go CncreMmata BpeMeHHO, 3a Nepmnof He no-A4babr oT
24 (nBapeceT n 4eTupw) 4aca, nopaamn pemoHT Ha CnctemaTta, pa3Butme Ha CuctemaTta 1 apyru nogobHu
chydau, n KoraTto Paysera e nHpopmumpana KnveHTa 3a TakmMBa c/iyd4am Han-Manko 2 (ABa) KaneHaapHU OHU
npefBapuTesiHO, He Ce CHUTAT 3a onepaTUBHU HapyweHusa/cMyLweHnsa B Cnctemara.

14.5. Paysera He HOCM OTrOBOPHOCT 3a:

14.5.1. 3a TerneHe Ha napu n TpaHcdep Ha cpeacTBa OT Paysera cMeTKaTa U 3a APYruv rnJaaTexxHU onepaumm
CbC CpefcTBa, CbxpaHABaHW B Paysera cmeTka Ha KnneHTa, ako KIMeHTHT He e obe3neynn curypHocTTa Ha
CBOUTE MapoIn U UAEHTUPUKALNOHHU UHCTPYMEHTM N Nopagn ToBa Te Cca CTaHaNu U3BECTHU Ha Apyrn nmua, a
CbLLO TaKa U 3a HE3aKOHHW AeNCTBMSA 1 onepaunun Ha TpeTu nua, U3BbpLUeHN Ypes U3rnosi3BaHe Ha
HEUCTUHCKU WU/UNN HE3aKOHHWN OOKYMEHTU UM HE3aKOHHO noayyYeHa nHgpopmaums;

14.5.2. 3a rpeLwKmn n 3aKbCHENN UK NPOMYCHATK TPaH3aKLUMK, N3BBbPLUEHN OT BaHKN, CUCTEMM 3a TaKCyBaHe n
ApYyru TpeTn CTpaHu;

14.5.3. 3a nocneamum, NPon3TUYaLLKW OT HAPYLLUEHMUS Ha U3NBJHEHMETO Ha HAKOW OT 3aAb/KEHUSTA Ha
Paysera, nopaaun NpuYnHn, Npean3BuKaHn oT TpeTa CTpaHa, KOSITO e U3BbH KOHTpPOos1a Ha Paysera;

14.5.4. 3a nocneguuwn, Bb3HUKHaNN cnen KaTo Paysera npaBoMepHo e npekpaTusia CropasyMeHUeTo,
aHynmnpana e AKkayHTa Ha KiimeHTa uauv e orpaHmnyduia 4ocTbna A0 Hero, Cbwo 1 cnep obocHoBaHoO
orpaHu4eHue nnuv rnpekpaTaBaHe Ha NPeLoCTaBAHETO Ha YacT OT YyCyruTe;



14.5.5. 32 CTOKUW 1 YC/IyrK, 3aKyrneHun Ypes n3non3BaHeTo Ha Paysera cMeTKaTa, U CbLLO Taka 3a HEU3MbJHEHNe
no TakuBa CAEJSIKU OT ApyraTa CTpaHa, KOSTO MoslyyaBa niawaHus oT Paysera cMeTkaTa, 6e3 na 6baat
Cra3eHun yCnoBMATa Ha KOETO 1 [a € CropasyMeHue;

14.5.6. 3a cBOM OENCTBUSA, KOUTO Ca JOBESN 00 HEU3NbJHEHNE Ha 3a4b/DKEeHNa n/unun Bpeamn, ako oencTensaTa
Mo HEU3MbJIHEHUETO Ha 3a4bJDKEeHUATa Uau NPUYNHABAHETO Ha BpeguTe ca U3BbpLIeHn oT Paysera B
M3NbJIHEHMNE HA APYIU 3a0bJIKEHUS, MPOM3TUYaLLM OT 3aKOHO4ATesICTBOTO.

14.6. KnneHTbT rapaHTupa, 4e BCUYKM HEFOBN AENCTBUSA, CBbP3aHU C n3nbJiHEHMETO Ha Cropa3yMeHneTo, we
ce cbobpasAT ¢ pasnopenbuTte Ha NPUIIOXKUMOTO 3aKOHOAATESCTBO.

14.7. KNMeHTBbT HOCK NbJIHA OTTOBOPHOCT 3a BEPHOCTTa Ha MHpopMaLmaTa, HapeXaaHnata n OKYMeHTuUTe,
KOWUTO nojaBa KbM Paysera.

14.8. Ako Paysera y3Hae 3a HeOTOpM3MpaHa nJaaTexHa TpaH3akuus, Paysera Lie BbpHe cyMaTa Ha
HeoTopu3MpaHaTa NiaTeXXHa TpaH3akuusa Ha KiMeHTa 1, Korato e yMecTHO, Lie Bb3CTaHoBM BanaHca no
CMeTKaTa, OT KOATO € U3/ibYyeHa CymaTa, 10 HUBOTO Mpean U3nbJHEHNETO Ha Hepa3pelleHaTa TPpaH3aKLUms, C
N3KJIlOYEHMe Ha C/lyvyaunTe, KoraTo Paysera uma oCHOBaHMUA Aa NoA03Mpa HenpaBoOMepHa AeHOCT 1 CbobLm
Te3n NPUYNHN Ha HAA30PHMSA OPraH.

14.9. Bcnykmy 3arybum, KouTo ca Bb3HUKHaIN B Pe3yNTaT Ha HepPa3peLleHn NjaTeXHM onepaunn, ca 3a CMeTKa
Ha KnuneHTa, ako Te3n 3arybu ca Bb3HUKHaAM NMopaan: U3nosisBaHe Ha n3rybeH nam oTkpagHaT naaTexxeH
WHCTPYMEHT; HE3aKOHHO NpnaobnBaHe Ha NaaTeXXeH UHCTPYMEHT, ako KNIMEeHTBHT He e 3aWnTun
rnepcoHaan3npaHnTe Cn CpencTBa 3a CUTYPHOCT (BKJKOYNTENIHO MHCTPYMEHTU 3a NOTBbPXXOEHME Ha
CaMOJINYHOCTTA).

14.10. Bcnyku 3arybu, Bb3HMKHaAN BCIEACTBME Ha HEpa3peLLleHn NaaTeXXHW onepaunm, ca 3a CMeTKa Ha
KnueHTa, ako npu n3sbpluBaHETO UM KNMeHTHLT € AencTBas HeENoYTEeHO, Npu rpyba HEBPeXXHOCT nnu
YMULLJSIEHO, KAaTO YMULLJIEHO HE € U3NBJIHW e4HO WX NoBeYye OT NOCOYEHUTE NOo-A0J1y 3a4b/DKEHUS Ha
KnneHTa:

14.10.1. KoraTo n3nos3Ba njaTexeH MHCTPYMEHT - Aa crna3Ba pa3nopeabute, perynmpalim n3gaBaHeTo U
Mos3BaHeTo Ha MNJlaTeXXHUs UHCTPYMEHT, NpeAcTaBeHN B HacToAwoTo Cnopa3syMeHne n Heropurte
HJOoMbAHNTENHU Cropa3yMeHns;

14.10.2. ako KnneHTbT ycTaHoBM 3aryba, kpa>xba, He3aKoHHO NpuUcBOsiBaHe WM Hepa3pelleHa ynoTpeba Ha
NaaTeXHUS UHCTPYMEHT, y3Hae 3a (hakTu UM Cca Hanuue NoAgo3peHuns, Ye NepCoHain3npaHnTe 3alnTHN
€/1IeMEHTU Ha HEeroBMTe NJaTEXHU MHCTPYMEHTW ca CTaHaIn U3BECTHU NN MOXKe [a Ce U3MO0JI3BaT OT TPeTu
nnua, KnmeHTtsT Tpabea oa yBegomu Paysera nnm nuueTto, nocovyeHo oT Paysera, He3abaBHO 1 B CbOTBETCTBUE
C NpaBwfaTa, peryavpaLin n3gaBaHeTo 1 U3MNoJI3BaHETO Ha MAAaTEXHUA MHCTPYMEHT, NpeaBUaeHN B
HacToswoTo CnopasymMmeHune U JOoNb/AHUTENHNTE CNOPa3yMEHUSI KbM HEro;

14.10.3. cnep nony4dyaBaHe Ha MJiaTe>XXHuqa MHCTPYMEHT AOa npeanpmnemMme BCUYKN Bb3MOXXHU MEPKW 3a 3alllUTa
Ha nepcoHaJIn3npaHnTe 3allTHN OaHHW Ha nNJIaTeXXHUA NHCTPYMEHT.

14.11. KnneHTbT npoBepsiBa MHpoOpMaLmMaTa 3a U3BBPLUEHNTE MJAaTEXHU TpaH3akumm B CMeTKaTa noHe
BeOHDBXX MeCce4yHo n yeefoMsaBa Paysera 3a HEOTOPM3NPAHN NN HEMPABUIIHO U3MbJHEHWU NATEXHUN
TPaH3aKLMN, KAKTO N 3a BCAKAKBU APYrU rpelkn, HeCbOTBETCTBUSA NN HETOYHOCTU B N3BI€YEHUETO.
YBepnomneHneTo Tpabea ga 6bae nogageHo He No-KbCHO OT 60 (LecTaeceT) KaJleHOapHW OHW cnef OeHs, B
KonTo Paysera, cnopen KnveHTa, € U3BbpLUKa HEOTOPM3MpaHaTa NaaTeXxHa TPaH3aKuusa uim € n3nbjHnna
HEKOPEKTHO NlaTeXXHaTa TpaH3akumsa. AKO KNMeHTBHT He npedcTaBu NocoYeHNTe yBeAOMJIeHUSA B NOCOYEHUS
CpoOK, Ce c4nUTa, Ye KNnMeHTbT 6e3yC/IOBHO Ce € Cbrlacui C naaTeXHUTe TpaH3aKuMn, KOUTo ca 6unu
M3MbJIHEHW MO pa3nialwaTenHaTta cMeTKa. KnnenTbT Tpsabea fa npenocTaBu Ha Paysera Bcsika nHdopMaumns



3a HEe3aKOHHO BsIM3aHe B CMeTKaTa Uan Apyru He3aKOHHU AENCTBUSA, CBbP3aHM cbCc CMeTKaTa, U aa
npennpueMe BCMYKW pasyMHU MeEPKK, nocovyeHn oT Paysera, 3a Aa NOMOrHe B pa3csiefiBaHETO HA HE3aKOHHUTE
NencTBeus.

14.12. Bcsika CTpaHa ce ocBobo)xgaBa OT OTFOBOPHOCT 3a HeU3nbJiHEHWE Ha pa3nopeabuTe Ha
Crnopa3yMeHneTo, ako ycrnee fa AOoKaxXke, Y& HEU3MbJIHEHMETO Ce AbJIKU Ha opCMakopHM 06CToATeNcTBa,
HacCTbMNBAaHETO Ha KOUTO € [l0Ka3aHOo B CbOTBETCTBME C rnpoueaypaTa, 3a/l0)KeHa B 3aKOHOL4aTesICTBOTO.
KJIneHTHT ce 3aAbJ/>KaBa MMCMEHO Aa yBefoMu Paysera 3a HacTbnuamTe chopcMaKopHu obcToaTencTea,
KOMTO Bb3MpenaTCcTBaT ninbiaHeHneTo Ha Crnopa3yMeHneTo, B CpoK oT 10 (oeceT) KaneHJapHW AHW cel AeHs
Ha HacTbMnBaHe Ha TakMBa obcTosATesncTBa. Paysera TpsibBa na yBegomum KnneHTta 3a OpCMa>kopHU
obcToATeNcTBa Ypes eNeKTPOHHO NMUCMO Ha rnocodeHnsa oT KJlMeHTa agpec Ha efleKTPOoHHa noLla uin Ha
NHTepHeT cTpaHunuaTa/Te Ha CuctemaTa.

15 YpexpaaHe Ha cnopose Mexay KnmeHTa U Paysera, npouenypa 3a nofgaBaHe Ha »Kasbu

15.1. Paysera nma 3a Uen fa paspellaBa BCUYKKU cnopoBe ¢ KiineHTa no B3auMHO Cbrjacue, CBOEBPEMEHHO 1
npu ycnosus, npuemnmeun 3a CTpaHUTe; 3aTOBa, B C/ly4all Ha Bb3HUKBaHe Ha crnop, KnneHtuTe ca
HaCbp4YaBaHW Ha NbPBO MACTO Aa ce obbpHAT AMpekTHO KbM Paysera. CnopoBeTe ce paspellasaT
nocpencTBOM NPeroBopwu.

15.2. KnneHTbT MOXXe fa nofafe BCAKO CBOE OrJiakBaHe Mian xanba OTHOCHO MJaTeXHW ycayrn,
npenocTaBsHM oT Paysera, Ype3 n3npalaHe Ha cboblleHne Nno eNeKTPoHHa nowla, Ypes oba>kgaHe KbM
HoMepa Ha oTaen "Obcny)xBaHe Ha KJIMEHTU" naun 4Ypes nanpallaHe Ha yBeOoMJIeHNe 4Ype3 CBOS AKayHT.

15.3. JlnueTo, KoeTo npensBsBa xanba, cnegBa Aa NOCOYU KOHKPETHUTE 06CTOATENCTBA U IOKYMEHTW B
noakKpena Ha TBbPAEHUATa, KOUTO Ca NOMeCcTeHU B XKaibaTa. AKO onnakBaHnATa Ha KnneHTta ce 6a3npat Ha
OOKYMEHTU, C KonTo Paysera He pa3nosiara, KineHTbT cbllo Taka TpsabBa Oa npenocTaBy Te3U LOKYMEHTHU
WJKn KONuMS OT THAX, KOraTo nonbjBa XanbaTa.

15.4. Paysera pa3rnexga nucMeHaTa »anba Ha KnneHTa uan nsnoXxeHuTe onjakBaHUa Ha KnneHTa B paMKuTe
Ha 15 (neTHageceT) paboTHM OHWU, CHNTAHO OT AeHSA Ha nosy4aBaHe Ha kanbaTa, u NpenocTaBsa Ha KnneHTa
noapobeH, obocHoBaH oTroeop, 6a3npaH Ha AOKYMEHTU. B naknounTenHu cnyvyau, korato Paysera He e B
CbCTOAHME fa Aafe OTroBOp B paMKUTE Ha 15 paboTHM AHM Mopaaun NPUYUHN N3BBLH KOHTPOJIa Ha
Apy>xecTBoTo, Paysera npefoctaBs Ha KineHTa HeOKoH4YaTesleH OTroBOp, KaTo NOCOYBa NMpuUYnHaTa 3a
3abaBsHETO M KpaHWS CPOK 3a NofaBaHe Ha OKOHYaTesiIeH OTroBop. KpaHUAT CPOK 3a NpefocTaBsHe Ha
OKOHYaTesNleH OTroBOP He MOXXe Aa HagBuwaga 35 (TpuaeceT n neT) paboTHn gHW. OTroBopbT Wwe 6bvae
npepnoctaBeH Ha KnneHTa 4ypes cpencrtsaTa, nocodeHn B 4. 10.1 oT Cnopa3syMeHneTo, ocBeH ako K/IMeHTbT
He NOMCKa OTroBOPBLT Ha HeroBaTa »afba/onnakBaHe fa 6bae NnpefoCTaBeH Ypes Apyrun cpeacTsa.

15.5. Paysera pa3rnexaa BCAKO OrMJlakBaHe 6e3 3annallaHe Ha TakCa 3a ToBa.

15.6. AKO KnneHTBT He e Y[I0BJIETBOPEH OT peweHneTo Ha Paysera, KnneHTbT nMa NpaBo Aa U3rnon3sa apyru
npaBHW CPeACTBa 3a 3allMTa Ha CBoMTe npaBa U Aa nopaje »kanba KbM HaA30pHUA OpraH, CbriacHo
npolenypara, Q yCTaHOBEHa OT Ha[A30pHUA OpraH.

15.7. AKo crnopbT He 6bAae ypedeH no B3auMHO Cbrjacue uam 4pes gpyru cpencrsa 3a U3BbHCbAEOHO
ype)xhaHe Ha CnopoBe, CNOPbT Ce pellaBa OT KOMNETEHTHUSA CbA, CbMJlaCHO paoHa Ha ceflasnLLeTo Ha
Paysera, KakTo e npejBuOeHO B yCTaHOBEHaTa 3aKOHOBa npoueaypa.

15.8. 3akoHomaTencTBoTO Ha Penybnunka JlIuTBa ce npuiara kbM ToBa Cnopa3ymeHune, Heroeute onbaHeHUs/
OONBb/HNTENHU CrOpa3yMeHUs, KakTO U KbM OTHoLWeHnATa Mexxay CTpaHUTe, KOUTO He ca ypedeHu C
HacToawoTo Crnopa3yMeHne, BKJOYNUTENHO C/lydaun, KoraTo cnop Mmexay KnnenTa n Paysera nonaga nog


https://www.lb.lt/en/our-contacts#group-1608

IOPUCOANKLNATA Ha CbAa Ha Apyra Abp>KaBsa.

16. 3aka4uTenHn pasnopenbdbu

16.1. Bcsaka CTpaHa NoTBbPXAaBa, 4e NpuTe)KaBa BCUYKU paspeLlunTesiHN N INLEH3U, N3NCKBaHW CbrlacHo
MPUAOXKNUMOTO 3aKOHOAATENCTBO, KOUTO Ca HeO0bXoANMMN 3@ U3NBAHEHNETO Ha HacToALWOoTO Cnopa3yMmeHue.

16.2. 3arnasuaTa Ha pasgennTte n 4ieHoseTe oT CnopasyMeHMeTOo ca NpefHa3HavYeHn e JUHCTBEHO 3a
yno6cTBo Ha CTpaHuTe 1 He MoraT Aa 6baaT M3MoN3BaHU 3a ThJKYBaHe Ha pa3nopeabu oT HacToAWOTO
CnopasyMeHue.

16.3. CTpaHuTe HOCAT OTrOBOPHOCT Npej Abp)XaBaTa U APYrv Avua 3a U3nbJIHEHVE Ha BCUYKU OaHBYHN
3a4bJKeHus, BCska 3a cebe cn. Paysera He HOCY OTIFOBOPHOCT 3a U3NbJIHEHNE Ha AaHBbYHUTE 3a4bJIXKEHUS Ha
KnueHTa nnu ns4ymncnasaHe v Npesoj Ha faHbuw, npuiaraHn 3a KnveHTa.

16.4. Paysera BbB BCUYKMN Ciyqan e He3aBucmma CtpaHa no CriopasyMeHneTo, KOATO He KOHTpoJIMpa 1 He
rnoemMa OTFrOBOPHOCT 3a NPOAYKTU N YyCIYrX, KOUTO Ce 3ansalwaT 4Ypes n3nosssaHe Paysera ycnyrun. Paysera He
rnoemMa OoTroBOPHOCT, 4Ye KynyBa4bT, MpoAaBavybT UK gpyra CTpaHa No caeska we n3nNbJjHU caenkaTa C
KnueHTa.

16.5. KNnneHTHT He MOXKe fa Bb3Jlara CBOMTE npasa 1 3a4b/DKEHNA, nponsTnyawim ot Toea CrnopasymMmeHue, Ha
TpeTun cTpaHu 6e3 npegBapuUTesIHOTO NMMCMEHO Cbracme Ha Paysera. Paysera cu 3ana3Ba NpaBoToO Aa
NnpPexsbpsig CBOUTE rMpaBa N 3a4bJ/IXKEHNSA, MPOU3TUYALLM OT HacToAawoTo Cnopa3yMeHne, Ha TpeTu anua no
BCSKO BpeMe, 6e3 cbrnacme Ha KnneHTa, ako TakoBa NMPexXBbpJIstHE Ha MpaBa M 3a4bJIXKEHUS € N3BBbPLUEHO B
CbOTBETCTBME C AENCTBALLOTO 3aKOHOA4ATESICTBO.

16.6. AKO HAKOSA OT pa3nopenbuTte Ha CropasyMeHMETO e Npu3HaTa 3a HegencTBMTeNHa, OCTaHannTe
pa3nopenbun Ha HacToawoTo CnopasyMeHne ocTaBaT B CuJia N NpoAbJ/KaBaT Aa ce npunarar.

16.7. Cnopa3yMeHMEeTO B/IM3a B CUA, KAaKTO € NpeaBUAEHO B YfieH 2.4. oT Crniopa3yMeHneTo. KIMEHTBHT MoXe
L2 3arna3un TekcTa Ha Crnopa3yMeHMeTOo Mo BPEME Ha CBOSATa perncrpauns B cuctemMaTa.

16.8. HacTosawoTo Cnopa3yMeHune e npenoctaseHo B CucrteMaTa Ha HAKOJIKO e3nKa. Cnopa3yMeHneTo ce
npunara 3a KnveHTa Ha e3uKa, Ha KOMTo e bnno npeacrtaBeHo Ha KnneHTa No BpeMe Ha perncrpauns My B
Cuncrtemara.

16.9. Bpb3kun KbM yebcariToBe, noco4yeHn B CrnopasyMeHneTo 1 JonbJHUTENHN CNopasyMeHus, peryanpaLim
npenocTaBsHETO Ha OTAEJSIHU YCNYrK, Ca HepasAesHa 4acT oT HacToswoTo Crnopa3yMeHue u ce npuiaraT 3a
KnveHTa oT MOMEHTA, B KOMTO TOW 3aMoyHe Aa M3MoJi3Ba CbOTBETHaTa ycJyra.

MpaBHa MHpopmauunsa: “Paysera LT” UAB, ngeHTudmnkaunoHeH Ko Ha topungmnyeckoTto amnue: 300060819;
OPY>XKeCTBO 3a efIeKTPOHHM Napwn ¢ nnuen3 No. 1, uspgageH Ha 27.09.2012 r. (n3pganeH ot LleHTpanHa 6baHka Ha
NlnTtea). aHHuTe 3a “Paysera LT” UAB ce cbbupaT 1 cbXxpaHaBaT B TbProBCckns perucTtbp Ha Penybanka
JlntBa. MNoApobHu gaHHM 3a rpynaTa Apy>XecTBa Ha Paysera, BKAYNTEAHO aApecnTe Ha KOPNopaTUBHUTE
odbncK U agpecnTe Ha eJIeKTPOHHA NoLla, ca NPeaoCTaBEHU TYK.

Han3opHuAT opraH Ha “Paysera LT” UAB e LleHTpanHa 6aHka Ha JInTea, naeHTudpunKaunoHeH kog 188607684,
agpec: JIuTtsa, rp. Bunnioc, LT-09128, yn. Zirmany Ne 151, www.Ib.It/en.

[[eHepasiHO cnopa3yMeHMe 3a NNATEXHU YCIYIX 33 lopnanyeckn amua (BaanaHa go 16.09.2019)
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