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AKTyanm3npaHoTO Criopa3syMeHue BJM3a B cuia Ha: 16.09.2025 r.

[eHepasIHO Cnopa3yMeHune 3a NaTexXHU YCAYyr 3a Musnveck nmua

1. Obwwn pasnopendbn

1.1. ToBa cnopa3yMeHune ce cko4YBa Mexay Paysera n KnveHTa.

1.2. MpeaMeT Ha cropa3yMeHMeTOo: HAaCToALW0TO Cropa3yMeHne onpenens OCHOBHMUTE NpaBa U 3a4bJIXKEHUS Ha
KnneHTa 1 Paysera, KOUTO peryampaT OTHOLLUEHWSTa Npu perncTpaumnsa Ha KJaneHTa B cucteMaTa, npu
OTKPUBaHe Ha Paysera cMeTKa, KakKTo W Npu N3MoJi3BaHe Ha Apyrun ycayru, npeaoctaBsHu oT Paysera.
YcnoBusiTa 3a NpefocTaBsaHe Ha OTAENIHUTE yCayru oT Paysera ca onpeneneHn B AONbJAHEHNS KbM
CcrnopasyMeHneTo, APYrn CNopasyMeHUsl, KakTo U MPUIOXKEHNUS 1 NMpaBusia KbM TOBa CNopasyMeHne, KOUTo ca
Hepas3gesiHa YacT OT HaCTOALOTO crnopasyMeHune. Te3n yCcoBUsA ce NpuiaraT B OTHOLLUEHUATA C KJIMEHTa OT
MOMEHTa, B KOMTO KJIMEHTBHT Ce 3amno3Hae C YCJIOBUATA Ha Cropa3yMeHneTo 1 3anoYHe Aa WU3nos3Ba
CbOTBeTHUTE ycnyrn. OCBeH B TOBa CNoOpa3yMeHNEe, OTHOLLEHUATA MEX Y KJneHTa 1 Paysera, CBbp3aHu C
NnpenoCcTaBAHETO Ha YC/Yru, ce peryanpaT U Cbr/lacHO pa3nopendbuTte Ha NpUIoXKUMNTE 3aKOHU,
CcrnopasyMeHus, CKII0YEHUN C KJINEHTa, APYrX CNopasyMeHUs, npaBuia nu NPUHLUMIN Ha Pa3yMHOCT U
crnpaBeaiMBoCT.

1.3. ToBa cropa3yMeHUne e BaXKeH 1 OCHOBEH AOKYMEHT B OTHOLLEHMATA C KJIMEHTA U KJINEHTHT TpsibBa
BHUMaTENIHO U 3aAbaboYeHo Aa ce 3ano3Hae C Hero, Npeaun Aa ce perucTpmpa B cuctemaTa, oTKpue Paysera
CMeTKa Wiaun n3non3Bea Apyru ycayru, npeaocTaBsiHM oT Paysera. Monsi, npoyeTeTe BHUMATENHO pa3nopenbure
Ha HaCTOALLOTO CropasyMeHune, Npean ga ce cbriacuTe fa ro npmemere. HacTosWoOTO Cnopa3yMeHne, 3aeAHO
C DONBbJIHEHUSATA KbM HEro, o4epTaBa CreundrniHNTEe PUCKOBE, KOUTO MOraT Aa Bb3HUKHAT NpW M3MN0NA3BaHETO
Ha cMcTeMaTa W NpefocTaBsi PbKOBOACTBO 3a 6e30MacHO NnoJsi3BaHe Ha cucTemarTa.

1.4. JonbAHEeHNATa KbM TOBa Clopa3yMeHne ca AONbJHUTESIHN CMOpPa3yMeHus, rno cuaaTa Ha KOUTO KINEHTBbT
n Paysera ce noroBapsT 3a YC/10BMUATA 3a NOJI3BAHETO Ha KOHKPETHW YCJIyrX, KakTo ca onpeaesieHn B
nonbJIHeHMATA. MocovyeHNTe B AONbJIHEHMATA pa3nopenbu ca crneunanHu pasnopenbu, KOUTo NMaT
BBbPXOBEHCTBO CApsAMO pa3nopenbuTe Ha ToBa cnopa3yMeHue. KoraTo KJIMEHTBHT 3anoyHe Aa U3nonsea ycayrn,
KOUTO He e KU3MoJsi3Bas gocera, ce npuiaaraTt pa3nopenbute Ha CbOTBETHUTE AOMBbJIHEHUSA KbM
crnopasyMeHuneTo. B cnyyan 4ye 3a npenocTaBsHETO Ha HOBOM3BpaHUTe yCnyrun ce n3nckea AONbJAHUTENHO
MOTBbPXAEHNE UK NPEefOCTaBAHETO Ha AOMbJHUTENIHN AOKYMEHTU Ha KJINEHTA, KOHKPETHUTE yCyru we
6boaT NpenocTaBeHN eAUHCTBEHO U CaMO c/lef KaTo KJIMEHTBT U3MbJHU U3NCKaHMUTe oT Paysera cneumngnyHmn
Oencreuns.

1.5. Pa3nopeu6|/|Te Ha HaCTOoALWOTO Criopa3yMeHne, KONTo ce rnpuyjarat CaMo 3a r|0Tpe6|/|Ten|/|Te, He ce
npunarat KbM KJIMEHTN, KOUTO HE Ca I'IOTpe6VITeJ'IVI N OencTBaT CbrNacHO HACTOAWOTO CriopasyMeHne n/mnun
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HeroBuTe OOMbJHEHUS 3a LesInTe Ha CBOoSATa busHec, TbProBCcka nnm npogecmoHanHa OENHOCT.

1.6. OCHOBHU MOHATMA Ha CrNopa3yMeHNeTo:

JInYHM pBaHHM - BCSKa MHGopMaLns, CBbp3aHa C PU3NYeckoTo (YaCcTHO) Amue, YNATO CaMOJIMYHOCT e
N3BECTHa uau Moxe fa 6bae NPAaKo Uan HEMPSAKO onpenesneHa Ypes U3rnosi3BaHe Ha JIM4eH HoMep
(EMCH) v eguH nnu noseve nsnydeckn, GuU3nNoIornyHnU, NCUXo0N0rn4eckn, MKOHOMUYECKUN, KYJTYPHN NN
COLMaHN XapaKTePUCTUKK, cneundunyHn 3a nHamneunaga.

PaboTeH peH - eH, B KONTO Paysera npefnocTaBsa ycayruTe cu, onpenenenun ot Paysera. Paysera
MOXXe [a 3ajaBa pa3nyHu paboTHM AHM 3a pa3INYHU YCAYrn, KaTo MM NoCOo4YBa 3ae4HOo C
LeHoobpa3yBaHeToO.

ENeKTPOHHM Napm - NapuTe Ha KJIMEHTA, HAa4YNCIEeHN NN NMPEXBbPIEHN N AbpXKaHW no Paysera
CMeTKa, onpefie/sieHn 3a NaaTeXHW TPaHCaKLUUKN Ypes cMcTeMaTa.

Paysera - KomnaHuu oT Paysera rpynaTa, B 3aBUCMMOCT OT Abp)xaBaTa Ha npebrnBaBaHe Ha KJINEHTA,
N opyruv lpuANYeCcKn nnLa, KOMTo MoraT Aa 6baaT HaeTu 3a LenauTe Ha NpefoCTaBsAHEeTOo Ha YCayru;
BCUYKMW MNATEXHN YCJIYrU LWe Cce NPefoCTaBAT CaMO OT JIMLEH3NPpaHN APY>XKeCTBa. [TbpBoOHaYanHUAT
npochunn ce oTKpMBa OT APY)XecTBOTO Paysera Ltd, nssbpluBa ce npaBujHa naeHTudUKauna Ha
KnuneHTa, a IBAN cMeTKa ce nsgasa oT pupMa, KOATO NPUHALNIEeXU Ha rpynata KoMnaHum Paysera v
UMa JINLEeH3 3a TakaBa AenHoCT. [paBHMTe faHHW Ha Te3n Apy)XeCTBa Ce NpefoCcTaBAT B Kpas Ha
CriopasyMeHuneTo.

Mony4aTen - GU3NYECKO UK IOPULNYECKO NNLe, APYra OpraHM3auns Uin HEroB KJIOH, MOCOYEHO B
NIaTeXXHOTO HapeXAaHe KaTo nojslyvyaTen Ha cpeacTBaTa OT NaaTeXxHaTa TpaHcakums.

MpoBepka Ha nony4yatensa (VoP) - ycnyra, KoAToO No3BosisiBa Aa Cce NOTBbPAM, Mpean Aa Ce U3BbPLUN
He3abaBHO, SEPA vnun BbTpeLwHo niawaHe 4Ypes Paysera, ganan BbBeAeHUST HOMep Ha cMeTKaTa (IBAN)
CbOTBETCTBA Ha UMETO Ha noayvyaTens nan Ha hmpmaTa, perucTpupaHo Npm SOCTaBYMKa Ha NJATEXHU
ycnyru. Tasuw yciyra e goCcTblHa 3a niawlaHusa KbM CMeTKU B Paysera, KakTo U KbM CMETKUW, Obp>KaHU
npv opyrn AoCTaBYuLUM Ha raTtexHu ycnyru B EC n B cTpaHu, KbAETO A0CTaBYMKBLT Ha noJsiydaTtens
npegnara ycnyrata ,lpoBepka Ha nony4atensa” (VoP).

N3BneyeHme - [OKYMEHT, N3rOTBEH U NpenocTaBeH oT Paysera, KONTO CbAbprKa UHPOPMaLMa 3a
NnjaTeXHW TpaHCaKLMU, U3MNBJIHEHW Mpe3 onpefesieH Nepuos oT BpeMe.

LLeHM - LieHN 3a yC/IyrnTe 1 TpaHcakuuuTe Ha Paysera, NoTBbPAEHU OT Paysera B CbOTBETCTBMUE C
yCTaHOBEHUTE MNpaBuia.

KnueHT - hn3nyecko nuue, KoeTo ce e pernctpupaso B cucteMaTta M e Cb3gano npogpul.

NpeHTudUKaLUA Ha KJIMEHTA - NPOBEpPKa Ha CaMOIMYHOCTTA Ha KJIMEeHTa CbriacHoO npoueaypaTa,
ornpepnesneHa B cucTemMaTa.

KoMucMoHHa Takca - Takca, Ha4yucnasaHa oT Paysera 3a nsiaTe)xHa TpaHCaKUUA U/Man CBbp3aHun
yCInyru.

MpeBop Ha NnawiaHe - MNJlaTeXXHa TpaHCcaKLKUA, MpY KOATO CcpefcTBaTa Ce npeBexaaT no rnjaTe)xxHa
CMeTKa Ha nony4yatena no MHMunaTmBa Ha nJjatela.

MnaTe>xHO HapeXaaHe -Nopbyka (MPeBof Ha NJallaHe) oT NaaTeua UK NoJlyYyaTenss KbM
[OCTaBYMKa Ha MJIAaTEXHU YCYTU 3a U3MbJIHEHME Ha NNaTeXHa TPaH3aKLUuMS.

MnaTe>xHa TpaHCAKUMA - MPEBOJ Ha Napy UK onepauns No BHacsAHe/TerieHe Ha napu, HULUUpaHa
OT nnaTeua uan noayyaTens.



Ycnyra 3a nnawaHe - ycjyru, npy npefocTaBsHETO Ha KOUTO Ce Cb3[aBaT YC/I0BMS 3a AErno3MpaHe u
TerneHe Ha Napu4YyHN CpencTBa OT NMJaTeXHaTa CMeTKa, KakKTo U BCMYKUN TPaHCAKLUMN, CBbP3aHM C
yrnpaBJ/IEHMETO Ha MJIaTeXXHaTa CMETKA; NaTEXHN TPAHCAKLUKN, BKJILOYUTETHO NPEBOA Ha NapuYvHu
CPeACTBa, AbpP>KaHM MO MJiaTe)XxHaTa CMeTKa OTKPUTA B MHCTUTYLMSATA Ha AOCTaBYMKaA Ha NIAaTEXHU
yCNyru Ha non3BaTensa Ha NAaTeXHW yCayr Wan B Apyra naatexXHa UHCTUTYUMS; NNaTexXHn
TPaHCaKLWUN KOraTo Ha NoJI3BaTeNs Ha NAaTEXHU YCNyrn ce NpefoCcTaBAaT NapuyHM CpeacTBa Mo
KpeaAUTHa JIMHUS: NAaTeXHN TPaH3aKLUKN C MJIaTeXXHa KapTa nan nogobeH MHCTPYMEHT U/uimv npeeoau
Ha KpeauTu, BKIIOYNTENHO NepnoanyHu NpeBoau; ngaBaHe u/unm npuemMaHe Ha nnaTexxHu
WHCTPYMEHTU; MapUYHN NPEBOAN; YCAYr N0 MHULMMPAHE Ha NJallaHus; ycayriu 3a nHgopmMaums 3a
cMeTKaTa.

MHCTPYMEeHT 3a naalaHe - BCSKO MJaTeXHo cpeacTBo, koeTo CucTemaTa No3BoJisiBa [a Ce CBbpXKe C
Paysera akayHTa 1 [1a Ce€ U3M0J13Ba 3a U3BBbPLLBAHE HA MJATEXHUN NPEBOAMN.

MnaTteuy - PU3nN4ECKO NN IOPUONYECKO NuLe, opyra opraHn3auunsa Niam HeMH KJOoH, KoeTo uMa
pasnnawaTesiHa CMeTKa N NMo3B0OJIABa Aa Ce N3MNbJIHN NaTeXHO HapeXXagaHe OT HeA CMeTKa nnn, npun
Mnca Ha njaTe>XXHa CMeTKa, NoAdaBa MNjaTe>XXHo HapexXXaaHe.

Paysera cmeTKan/M cMeTKa - CMeTKa, oTKpuTa B CnctemaTa Ha MMeTOo Ha KnueHTa 1 n3nosssaHa 3a
M3BBbPLUBAHE Ha NJallaHMa N OPpYru naaTexXHN TpaH3akuun. CMeTKaTa ce OTKpuBa caMo cnep,
naeHTuduunpaHe Ha Knmexra.

TpaHcdoep oT cmeTKa Ha Paysera i TpaHcdep oT cMeTKa - rNpexsbpJlisHe Ha Paysera cmeTKaTa
KbM OpYr OOCTaBYMK Ha NAATEXHW YCAYrn WA gpyra amueHsmpaHa KoMnaHusa oT rpynaTta Paysera,
KOETO Ce M3BbpLIBaA N0 MHULMATMBA (MCKaHe) Ha Paysera nam Ha KnneHTa.

Ycnyra - ycayraTta no usfasaHe n 06paTHO U3KynyBaHe Ha €NeKTPOHHW Napu u Apyru ycnyrn,
npenocTtaBaHW OT Paysera; nnaTexHa ycsyra, npefoctassHa oT Paysera, KakTo 1 BCSIKa Apyra ycnyra,
npenocTtaBsAHa oT Paysera.

MpunoxxeHueto Ha Paysera - MOOMIHO NPUNIOXKEHME 3a yNpaBieHne Ha Paysera akayHT, KOETO ce
WHCTanMpa u n3non3ea Ha MOBUHKN YyCTPONCTBA.

Mpodunn -pes3yntaTbT OT perncTpaumsaTa B KOMMNIOTbPHaTa CUCTeMa, N0 BPEME Ha KOATO Ce 3ana3BaT
NMYHUTE OaHHN Ha perncTpupanmnsa KaneHT, ce cb3haBa MMe 3a BXO4 M Ce onpeaenaT npaBaTa Ha
KnuneHTta B cuctemaTa.

aneTVI e3unuMm - BCeKN OoT e3nunTe, HaJIndiHM B cuctemMaTa.

JonbaHeHMe - criopa3dymMeHue Mexay Paysera n KnneHTa 3a NnpefoCcTaBAHETO N U3MOJI3BAHETO Ha
OTAENHW YCNyrKn, NpenocTtaBsaHn oT Paysera. [lonbAHEHNETO MOXXe Aa 6bae onpefeneHo KaTo
criopasyMeHue, rnpasusia, Aeknapaumus, naaH nan no Apyr Ha4duH. JJonbjJHEHNETO e Hepa3aesiHa YacT
OT HacTosawoTo Criopa3yMeHue.

Strong Customer Authentication - npouegypaTta 3a npoBepka Ha CaMOJIMYHOCTTa Ha PM3NYECKOo
AN IPULANYECKO N1LLE Bb3 OCHOBa Ha M3M0OJI3BAHETO Ha ABa WX NMOBeYe efieMeHTa, KiacupuumpaHu
KaTo 3HaHue (Hanpumep cTaTW4Ha napona, Kog, JIMYeH NAeHTUPUKALMOHEH HOMED), MpUTeXXaHue
(Hanpumep TOKeH, CMapT KapTa, MmobuneH TenedoH) n NnpucbcTeue (Hanpumep BUoMeTPUYHN
XapaKTepuUCTUKN, KaTo 0TNeYaTbK OT NpbCT). Ta3m npoueaypa ce npunara, Korato KJMeHTsHT BAM3a B
CBOSA MNJIATEXEH aKAaYHT OHJIaNH UK Ypes3 Apyru CpeAcTBa 3a oTAasiedeH 4OCTbIM, NHMLMMpPa
efleKTPOHHa NJaTeXxHa TpaH3akuma 1 4Ypes cpefcTBaTa 3a oThajieyeH A0CTbMN U3BbPLUBA AENCTBUS,
KOWUTO MOraT Aa Aa Cca CBbp3aHu C PUCK OT n3MaMa Npu U3BbPLUBAHE Ha MJallaHe nnn Apyru sBuaoBse
3noynoTtpeba.



CucrteMma - copTyepHO pelleHne Ha yeb cTpaHuuuTe Ha Paysera, pa3paboTeHo oT Paysera un
M3MoN3BaHO 3a NpenocTaBsAHETO Ha ycayrnte Ha Paysera.

Cnopa3yMeHMe — cropa3yMeHne mexay KnmeHTa n Paysera, KOeTo BKJoYBa HacToAawoTo O6wo
Ccnopa3syMeHure 3a NAaTEXHM YCAYIU 3@ YaCTHU KJIMEHTU YN BCUYKUW APYIX YCIOBUSA U LOKYMEHTHU
(monbsHEeHUSA, cropasyMeHuns, npasuna, geknapauum n ap.), BKAKYUTENHO, HO He caMo,
MHopMaumaTa Ha yebcanToBeTe, KbM KOATO Ce NpaBu nNpenpaTka B HacToAwoTo O6Lo
cnopa3syMeHue 3a NAaTEXHW YCAYIU 3a YaCTHU KJIMEHTW.

Cbrnacume — cbrjacue Ha niaTeua Aa U3BbpLIM NJaTeXHa TpaHCakumnsa, nogajeHa CbriacHo
npouenypaTa, npeasnaeHa B 4ineH 8 ot CnopasyMeHuneTo.

Mapona - koA, cb3gageH ot KnneHTa n nsnonssaH 3a Strong Customer Authentication, nnu kog,
npenocTaBeH Ha KJIMEHTa 3a AOoCTbN A0 npoduna u/van Paysera cmeTkaTa, Uan 3a MHULUNPAHE,
MOTBbPXXAEHMNE N yNpaBJieHNE Ha OTAENHN YCAYyrn Ha Paysera n/unm nHnunmnpaHe, paspeLleHune,
Mn3NbJHEHUE, MOTBBLPXAEHME N NpUeMaHe Ha niaaTexxHa TPpaHCaKLus.

CTtpaHa - Paysera uam KJAMeHTbT.

YHuKaneH npeHtucdukarTop -KkoMbrnHaums ot 6ykeu, undpu nam cMumBoan, Kouto Paysera, KaTo
[OCTaBYMK Ha NAATEXHW yCNyri, NPefoCcTaBs Ha NoTpebuTens Ha NAaTeXHN YCyru 1 KosTo ce
N3Mo3Ba 3a UAEHTUdMUNPaHEe Ha NOTPebnTeNs Ha NAaTEXHW YCSYyri, yHacTBaLLM B NaaTexHaTa
TpaH3aKuus, W/Mnn cMeTKaTa Ha NoTpebuTens, N3non3BaH B NJiaTeXXHaTa TPaHCAKUUS.

MoTpebuTen - KnneHT, KONTO paboTun Mo AOroBopa 3a Lesiv, KOUTO He ca CBbp3aHu ¢ busHec,
TbProBCcKa Uan NpogecnoHasHa AenHOCT Ha ToBa JuLe.

2. Pervctpaumng B CuctemaTta U Cb3aBaHe Ha AKayHT

2.1. Bcekn KnneHT, KOWTO >Kenae oa U3rnonsea yCciyrute, npenoctaBsHu oT Paysera, TpsbBa foa ce permctpupa
B CnctemaTta. Paysera BuHarum nma rnpaBo Aa OTKaXke perncrpaumata Ha HoB KnneHT, 6e3 ga nocoyBa NpuUymnHu
UM apryMeHTun 3a ToBa. Bbnpekn ToBa, Paysera yBepsiBa, 4e BCEKMN O0TKA3 3a perucTpaumnsa Ha HoOB KNueHT Lwe
6bOe BCNeaCcTBME Ha 3HAYMMUM NMPUYMHU, KOUTO obade Paysera HAMa 3agbJKeHNE M HSMa NpaBo Oa
pa3sKkpuBa.

2.2. o BpeMe Ha perucTtpaumaTa B CucrtemaTa ce Ccb3fasa AKayHT 3a KnmeHTa. AKayHTDBT € JINYEH n
€ONHCTBEHO N CaMO HEeroBuAT cobCcTBeHUK, T.e. KINeHTHT, MMa NpaBoTo Aa ro u3nonsea (4a BaM3a B Hero
ypes3 onumATa “Bxoa”). Cnep kato KNneHTHT ce pernctpupa B CuctemaTa U Cb34afde CBOM AKayHT,
aBTOMATUYHO 3a Hero ce oTKpuBa N Paysera cmeTKa. Paysera cMeTKaTa Ce rnoJsi3Ba Cbr/1aCHO NMPUHUUMANTE U
rnpasunaTa, npencTtaseHn B cekumm 4 u 5 ot ToBa CnopasymeHue.

2.3. Bcekn KnneHT MoXe fga nma camo egnH AKayHT.

2.4. Cnopa3yMeHNeTo BJI3a B CUJ1a U CTaBa BaJIMAHO 33 HEOrpaHMYEHO BpemMe OT MOMEHTA, B KONTO KIMeHTbT
ce peructpupa B CuctemaTa, 3ano3Han ce e ¢ pasnopenbuTe Ha ToBa Crnopa3syMeHue 1 Mo eNeKTPOHEH NbT €
N3pasunn CbraacneTo C BCUYKM YCI0BUS B HErO.

2.5. KnueHTtckaTa pernctpauma B CncremMmaTta ce cymta Mmexnay CTtpaHuTe 3a noTebpXXAeHMe oT KnneHTa, 4ye ce
€ 3aMno3Han n e CcbraceH c ycnoBnaTa Ha CnopasyMeHUeTO 1 4e ce 3a4bJIXKaBa fAa r'm cnasea. Paysera
npenocTaBs yCayrm Ha anmua, KOUTo MMaT HaBbPLEHM NMoHe 7 (cegeM) roguHN KbM MOMEHTaA Ha



peructpaumnsaTa cu. U3nonssaHeTo Ha NpefocTaBAHNTE oT Paysera ycnyru oT nnua nop 7 (cegem) roauHm e
3abpaHeHo. AKO KNneHTbT e hrnsnyecko nmue Ha Bb3pacT nog 18 (oceMHapeceT) roaguHM KbM MOMeHTa Ha
peructpaunaTa cn, KnmeHtsbT TpabBa Aa npenocTaBm NMCMEHO Cbrilacue oT CBOMTE 3aKOHHW NpeacTaBuTenu
(poanTenwn / HaCTOMHMLKM / NoNeYnTenn), 3a Aa Nona3Ba ycayruTte Ha Paysera. Paysera nma npaBoTO Aa M3NCKa
MMCMEHO 1 HOTapuasHO 3aBepPeHo Chracme OT 3aKOHHUTe npeacTtasnTenn (pogutenn / HacTonHUUN /
rnone4ynTenn) Ha KnneHTa no BCAKO BpeMe. B ciydan 4e KNMeHTHT He npefocTaBu M3NCKAHOTO MMCMEHO
Cbrnacue B NpefocTaBeHUs My oT Paysera cpok, Paysera nma npaBo He3abaBHO fa NpeycTaHOBM
npenocTaBsAHETO Ha BCUYKN UIIN Ha YacT OT yCayruTe.

2.6. KNMeHTBHT NOTBBbPXKAABA U AeKSlapupa, Ye No BpeMe Ha pernctpaumsta cm B CuctemaTta e npefocTaBu
[OCTOBEpHa MHpopMauuns 3a cebe cu 1 JOCTOBEPHU AAaHHM OTHOCHO NIErNTUMaUMSaTa CU, KaKTo 1 Ye
BMOCNENCTBME, KOraTO NPOMEHS UM OOMbJIBa MH(pOPMaLmMs 3a cebe cu, MpoMeHeHaTa MHoPMaLUS UK
HoBOMpeAoCTaBeHaTa TakaBa LWe Ca AOCTOBEpHU. B cinyyal Ha HacTbNuaM Bpean (MMyL,eCcTBEHN UK
HEeMMyLLeCTBEHWN) OT NpeaoCTaBsiHe Ha HEBSIPHA UM HEKOPEKTHa UH(OopMaumMs, BCUYKK NOCeacTBUA ca 3a
CMeTKa U B TeXeCT Ha KnuneHTa.

2.7. B cboTBeTCTBUE C 06CTOATENCTBATA U NpouenypuTe, npeasnaeHn B CnopasymeHmeTo uam B Cuctemara,
KnneHTtbT TpAbBa Aa noTebpan AKayHTa, NpenocTaBAHETO Ha HOBa yCJyra Wan 4acT oT ycayra, U 4a usnbjHu
npouenypa no naeHTUPMKauma Ha KnmeHTa, KoeTo e npeanocTtaBka Paysera fa 3ano4yHe ga npefocTtaBsa Uian
MPOABLJIKN NpefocTaBaHEeTO Ha ycayru. MNpouenypute no ngeHtTudmnkauna Ha KnveHTa, noTebpXXoeHne Ha
AKayHTa 1 Ha NpefoCcTaBAHETO Ha HOBM YCAYIrn Cce N3BbpLUBAT C Uen ga 6baaT 3alnTeHn HTepecnuTe Ha
KnueHTa n Paysera.

2.8. Paysera nma npaso fa U3NCKBa OAHHU U/ OOKYMEHTU, NoCcpenCcTBOM KOUTO Aa ce naeHtTunduumnpa
KnneHTsbT, n/unn ga ce npenoctasun Heobxoamma 1 Ba)KHa nHgopMauma 3a KnnenTta, Heobxoanma 3a
HaaNeXXHOTO NpenocTaBsAHe Ha ycnyru oT Paysera kbMm KnneHTa. CbobuieHne oo KnmeHTa, 3aaBsBallo
HeobxogumocTTa Aa 6baaT NpeacTaBeHn onpeneneHn 4oKyMeHTu u/mnn nHgopmaums, we 6bae nanpateHo
00 KnneHTa c uen ga ce ocbLeCcTBM NpouenypaTa no ugeHTudunkauma nam noTebpxaeHMe.

2.9. Mpn n3nbsHeHWe Ha npoueaypaTa rno ngeHtTugpunkaunsa Ha KnuenTa, Paysera nma npaBoTo Aa U3NCKa OT
KnneHTa foa npefocTaBn B OPUrMHanN OOKYMEHTUTE, U3NCKaHu oT Paysera, n/unu TexHu Konusa, u/unu Konus Ha
VN3UCKaHNTEe OOKYMEHTU, KOUTO Ca 3aBepeHn OT HOTapuyc Wan opyro avue ¢ Takmea NpaBoMoLLNS,
npefocTaBeHU My OT CbOTBETHaTa AbpKaBa.

2.10. YcnoBudaTa, nokaumnnTe, npouenypuTte U pasMepm Ha TakCu, CBbP3aHU C ngeHTUdUKauma Ha KnmeHTa, ca
MOCO4YeHN TYK.

2.11. B KOHKpPEeTHU c/lydau, B U3NbJIHEHNE HA KOHKPETHWN 3aKOHOBU U3NCKBAHNS UM aKO XapaKTepbT Ha
OOKYMEHTUTE ro Hasara (HanpuMmep 3agb/DKeHMe fa ce NpeacTaBaT OpuUrnHaaHn gokymeHTun), Paysera nma
MnpaBoTO Aa U3MCKa OT KnneHTa Aa u3nbJHU cneundmnyHa npouegypa rno nAeHTUPUKaLNAG U U3NbJHEHME Ha
KOHKPETHU U3NCKBaHMA/MeToA, onpenenenn ot Paysera (HanpuMmep B NpeAcTaBUTESNICTBO 3a 06CNy>KBaHe Ha
KJINEHTHN).

2.12. CTpaHuTe ce cbrnacaeat, 4e KIMeHTbT MoXXe Aa NoTBbpAau (mognuuwe) OKyMeHTH (B TOBa YMC0
CropasyMeHuns, Cbraacmsa n T.H.) N0 eNeKTPOHEH NbT (BKAKYUTESIHO, HO HE CaMOo, 4Ype3 NoANMNCBAHETO UM CbC
cneumnaneH MHCTPYMEHT (,XMMnKan“) Bbpxy eKpaH).

2.13. Paysera BuHarn nma npaBoTo Aa U3UCKa OT KnneHTa AonbAHUTENIHA MHpopMaLma n/unm OKYMeHTH,
CBbp3aHu ¢ KnueHTa Uan TpaH3akuuu, U3MbJIHEHU OT HEro, KaTo uMa npaso Aa NpeycTaHOBM TpaH3aKumsa Ha
KnueHTa, fokaTto KJMEeHTHT He NpefocTaBn AONbJHUTENHA MHopMaUnsa n/vmnn OKYMEeHTN, CBbP3aHN CbC
cnpsiHaTa TpaH3akuua. Paysera nma npaso Aa M3McKa oT KnmeHTa Aa NonbJHW 1 NEPUOANYHO Oa aKTyaausupa
K/IMEHTCKUA BBMAPOCHUK. B cnydan 4e KnneHTHT He NpefocTaBn AONbAHUTENHA NHPOPMaLUG n/mnm
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JOKYMEHTU B CpOKa, NnocoyeH oT Paysera, Paysera nma npaBoTo Aa NpeyCcTaHOBU NpefoCcTaBsAHETO KbM
KnueHTa Ha BCUYKU WM YacCT OT ycayrute. Paysera nMa npaso Aa N3ncKa Konus oT AOKYMEHTUTE, 3aBEPEHU
HOTapuasHO N/unn NpeseneHu rNoHe Ha eauH e3nk, NnpuemMnms 3a Paysera. BCUYKM JOKYMEHTU N nMHpopMaumsa
Cce U3roTBAT M NPefoCTaBAT Ha pa3HOCKN Ha KnneHTa.

2.14. KnneHTHT Nony4yaBa yBeLoOMJIeHMe 3a NOTBbPXKAeHNe Ha AKayHTa, NnpefocTaBsHe Ha HOBU yCyru,
Bb300OHOBSABaHE Ha NPeaoCTaBAHETO Ha NpeyCTaHOBEHMW YC/IYrK, HA MOCOYEHMSA MO BpeEMe Ha perncrpaumsaTa B
CncTemaTa agpec Ha efleKTpoHHa nouwa (umenn/e-mail) nnu ypes SMS cbobuieHue, B cnyvyan 4ye KNnmeHTbT e
noco4unsa camo HoMep Ha MobuneH TenedoH.

2.15. B cny4anm 4e KnneHTbT € NpenocTaBus HEBSPHa MHAOpMaums, TON nMMa 3a4bJ/IKeHne ga g Kkopurupa. B
CNyyan 4ye BCenCTBME Ha NpenocTaBsAHe Ha HEBAPHa/HeEKOpeKTHa MHGopMaunsa KIneHTbT e cb34al HAKOJIKO
AkayHTa, KnmeHTbT € 3a4bJIXKeH Aa uHgopmmpa HesabaBHO Paysera, KaTo B Ta3n CUTyaunsa BCUYKN
cb3paneHn AkayHTu we 6bvaaTt obeanHeHn B eaunH. MNpu HapylweHne Ha pa3nopenbuTte B Ta3nm TOYKa,
0OCTbNBbT Ha KnneHTa oo CuctemaTta Mmoxe ga 6bvae 6/10kmpaH, HenpaBoMepHUTe 4encTema morat ga 6bvaat
06sABEHUN 32 HEQENCTBUTENHWN, KAKTO U MHOpMaLMaTa MoXxe Oa 6bae npefocTaBeHa Ha CbOTBETHUTE
npasonpuaarawm MHCTUTyLun.

3. LeHwn Ha ycnyrnTe Ha Paysera v naaTexxHa npouenypa

3.1. leHnTe n ycnosmnaTa Ha npefocTaBsaHUTe OoT Paysera ycsyrmn ca noco4yeHu B CbOTBETHATa CeKLUUA Ha
HacTosAwoTo Cnopa3syMeHune, Ha CTpaHmMUaTa, yKa3Balla TakCUTe 1 LieHopasnuca, Wan B JOMbAHUTENHOTO
criopasyMeHue, ypexgallo oTHoweHnsaTa Mmexay CTpaHuTe 3a CbOTBEeTHaTa ycsyra.

3.2. B cny4an 4ye Paysera Hamanm OCHOBHUTE LLEHN Ha yCayruTe, npefocTaBsaHn 4ypes3 CuctemaTta, HOBUTE LLEHN
ce npunaraT He3abaBHO cnepf TAXHOTO NybankyBaHe, 6e3 ornen Ha ToBa Aann KnneHTsT e 6un yBeaoMeH 3a
TAX, HO CaMO B CJly4al, 4ye LeHnTe He ca buan NnpoMeHeHn No Ha4vrHa, onpeaeneH B YnaeH 11.

3.3. Paysera yabpa OAb/DKUMUTE N KOMUCUOHHUW TaKCu:
3.3.1. Npn n3nbJIHEHNE Ha NJlAaTeXXHaTa onepaunsa/TpaH3akuus;

3.3.2. aKO KOMUCNOHHUTE TaKCWU He ca Bunm yabp>KaHu Npu U3nbjHEHWE Ha NaaTeXxHaTa onepauuns, Paysera
“Ma NpPaBoTO Aa M'M yObP>XMN BNOCNEACTBME, HO HE MO-KbCHO OT 2 (ABe) roaguHu cien n3nbJHEHNETO Ha
nnaTe)xHaTa onepauns. KnmeHTbT ce yBeAOMABa 3a TakCUTe (KOMUCUOHHUTE), yObp>KaHW Mo npouenypaTa,
npefsnaeHa B Ta3nm TOYKa, OT OTYETa 3a TakCUTe 3a Nepuoaa, 3a KONTO e yabp>KaHa TakcaTa (KOMUCMOHHATA).

3.3.3. BbB BCMYKM ClyHan pa3MepbT Ha KOMUCMOHHMTE TaKCK ce MOCoYBa Ha KnneHTa npeau niaTexHaTa
onepauuns (0CBEH ako e NOCOYEHO APYro B YC/I0BMATA U NpaBuiaTa, NPUIOKNUMUN 38 KOHKPETHUS MIaTeXeH
WNHCTPYMEHT UK yCayra).

3.4. KNnneHTbT NOTBbP)KXAaBa, 4e OEeTal/IHO Ce e 3ano3Has U e CbrjaceH C LeHUTE 1 ycsoBusTa 3a
M3BbpLUBAHE Ha NAapPUYHM NPEBOAN, KAKTO U C yC/I0BMATA M LLEHUTE Ha BCUYKN yCyru Ha Paysera, KouTo ce

npunaraTt U ca OTHOCUMUN KbM KnneHTa.

3.5. Paysera nma npaBso fa yaobp)Xa KOMUCNOHHUTE Takcu oT CMeTKaTa Ha KnneHTa, OT KOATO ce U3nbJiHABa
CbOTBETHaTa NnJjlaTe)XXHa ornepauusa, uam oT gpyra cMeTKa, OTKpuTa B cucteMaTa Paysera.

3.6. KOMUCMOHHUTE TaKCKu ca nJaTuMu BbB BaJslyTaTa, nocodeHa B Cnopa3syMeHneTo, HerosuTe Jonb/HEHNS
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nan JonbAHUTENHN Cnopa3yMeHus, Uan HTepHeT CTpaHULK, NpernpaTky KbM KOUTO Ca HarpaBeHU B
HacToswoTo Cnopa3syMeHue nam JonbJHUTENHN cnopa3syMeHus (LonbaHEHNS) KbM HEro.

3.7. KnneHTsT Cce 3aAb/)KaBa Aa OCUrypu A0CTaTb4yHO MapuyHU CpeacTsBa no cBoATa CMETKa, OT KOMTO Aa
MOXXe fa 6baaT yobp)KaHu/3annaTeHn KOMUCUOHHUTE Takcu. AKO 06eMbT Ha cpeAcTBaTa B MOCoYeHaTa
BaJlyTa e HeJoCTaTbyeH, 3a Aa 6bAaT 3ansaTeHn KOMUCMOHHMTE Takcu, Paysera nMma nNpaBoTO, HO He U
3a4bJ/KEHNEeTO, Aa YOBbPXKU KOMUCMOHHATa Takca OT CpeAcTBaTa, CbXpaHsBaHM B CMEeTKaTa B Apyra BanayTa,
oBbMeHANKM Hann4yHaTa BaJlyTa OT CMeTKaTa BbB BaJjlyTaTa, B KOATO Ce AbJ/DKM 3anallaHe Ha KOMUCUOHHUTE
TaKcu, B CbOTBETCTBME C pa3MeHHUTE BaJlyTHU KypCOBe, MpuoXeHu oT Paysera kbM KnneHTa. CTaHgapTHUTE
obMeHHM BanyTHU KypcoBe Ha Paysera ca nybnukyBaHu TykK. B cnydam 4e no KnneHTcKaTa CMeTKa ce
CbXxpaHsBaT Napu B HAKOJIKO pa3/in4yHu BanyTu, Paysera nma npaso ga rn obMmeHu B HeobxogmmaTa BayTa,
KaTo 3ano4yHe OT nbpBaTa no a3by4deH pea, onpenesneH Ha 6as3aTa Ha obLoNpneTnTE MeXXAYHAPOLHN
CbKpaLleHuns, C KouTo ce obo3Ha4YaBaT OTAENHUTE BasyTh (M3NMCaHN Ha NaTUHMLA).

3.8. B cayy4an 4e 4b/HKUMOTO Bb3Harpa>kaeHune 3a npegoctaBeHuTe oT Paysera ycnyru He 6bae 3anfaTeHo oT
KnneHTa, KnneHTHT Cce 3a4bJ/1XKaBa Aa 3arjaTu Ha Paysera iMxBa BbpXy AbJIKUMUTE N He3anjaTeHu CyMU B
pa3Mep Ha 0.05% oT cymunTe 3a BCekn AeH 3abaBa, Npun NnonckBaHe oT Paysera.

4. OTKpuBaHe Ha Paysera cMmeTka. MeToau 3a CbxpaHdBaHe Ha cpeacTtBaTa Ha K/veHTa B
Paysera cmeTKaTa. YCN0BMA 3a Aeno3npaHe, NMpexBbp/idHe 1 TerneHe Ha cpencTBa.

4.1. Mo cunaTta Ha HacToawoTo Cnopa3yMeHne Paysera cMeTKa ce oTKpuBa 3a KnneHTa B CnuctemaTa 3a
HeornpeneneH nepuon oT BpeMe.

4.2. Paysera cMmeTKaTa nNpeaoctaBs Ha KnveHTa Bb3MOXKHOCT Aa Aeno3upa (BHacs), npesexxna (Npexesbpis),
KaKTO 1 fa CbXpaHsaBa CpeAcTBa NO CBOATA CMeTKa 3a NpeacTosLwm npesoan (TpaHcghepw), Aa N3BbpLUBa
MEeCTHU U MeXAYHapOoAHU NapuyHW NpeBoaun, Aa 3anJsjalla BHOCKWU/TakKCKu, Aa NoJlydaBa NMapu B CBOATa CMETKa,
3ansala 3a CTOKW U YyCIIyrn 1 aa U3sbpluBa ApYry AeNCTBUSA, NPAKO CBbP3aHM C NpeBexhaHe Ha Napu4vHu
cpeacTBa.

4.3. B 3aBNCUMOCT OT HaJINYHNSA JINLLEH3 HA KOMMNaHNATa OT rpynaTta Paysera, KOATo e peructpupana KnneHrta
n My e NnpepocTtaBuna Paysera cmeTKa, cpeacTBaTa Ha KnneHTa B Paysera cmeTkaTa moraT ga 6bvaat
CbXpaHsBaHW MO €4ANH OT CNegHUTE HaYMHU:

4.3.1. EneKTpoOHHN Napu, kouTo Paysera usgasa, cnen KaTto KNMeHTHLT NpeBene v BHecCe napu rno cBosiTa
Paysera cmeTKa. Cnes KaTo KNMeHTBLT e Aieno3npar, NPexsbpan Uian nosiy4mn cpencTsa rno cMeTKaTa,
Paysera, cfieq KaTo NoJly4s NapuyHUTeE CpefiCcTBa, 3aBepsiBa KNMeHTCKaTa CMeTKa C NocTbnuiaTa cyma, KaTo
€/IHOBPEMEHHO N3aBa eNeKTPOHHN Napu No HOMUHAJIHATa UM CTOMHOCT. ENEeKTPOHHUTE Napu ce 3aBepsBarT,
OBbPXKAT N CbXpaHsABaT B Paysera cMeTKa Ha KJIMEHTa B CbOTBETCTBUE C MPUIOXKUMOTO 3aKOHOAATECTBO;

4.3.2. Cpe)J,CTBa (navaHa cyMa), YMATO HOMUHAJIHA CTOMHOCT CbOTBETCTBA Ha HOMWHa/IHaTa CTOMHOCT Ha
cpencTBaTa (napqua cyMa), heno3npaHn, NnonyvdeHn nnm npexesbprieHn B Paysera cMeTKaTa.

4.4. KnneHTbT n3brpa KOHKpPETEH METOA 3a CbXPaHsBaHE Ha eIeKTPOHHM Mapu Wi cpencTea (NapuyvHa cyma)
(Hapuy4aHu No-gony 3aefHo "cpeacrtsaTa') B Paysera cMeTkaTa B AKayHTa CU, U3N0N3BanKM onuuaTa
“3axpaHBaHe Ha CMeTKa” 1 NpeBeXAankn cpencTBa, Cbr/laCHO MHCTPYKLUMUNTE 3a 3axpaHBaHe Ha CMeTKa 3a
BCEKWN KOHKpPEeTeH MeTo[ Ha njalaHe. IHCTpyKuunTe 3a gerno3nmpaHe Ha CcpeacTBa U NpefoCTaBeHUTe B TAX
OaHHKM ca (MoraT ga 6bAaT) CYNTaHU 3a YHUKAHN naeHTUdnKaTopu, Heobxoanmm 3a NPaBUIHOTO
M3BBbPLUBAHE Ha NJaTe)XHa onepauus.
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4.5. HoMMHanHaTa CTOMHOCT Ha cpeAcTBaTa OTroBaps Ha HOMUHAsIHAaTa CTOMHOCT Ha BHECEHUTE 1N
npesegeHNTe cpeacTBa B Paysera cMeTKaTa.

4.6. CpencreaTa, KOUTO Ce CbhXpaHABaT Mo Paysera cMmeTKaTa, C U3KJIlOYEHMNE Ha eNIeKTPOHHUTE napu, MoraT ga
6baaT CHMTaHM 3a 4eno3nUT, 3a KOUTO MOXKe Aa Ce 3anJalla JIMxBa B CbOTBETCTBME C YCN0BUATA Ha OTAEJSTHO
Jonb/HEHNE KbM HacToAwoTo Cnopa3syMeHune. ENeKTpoHHUTE napu, KOUTO ce cbxpaHaeaT no Paysera
CMeTKaTa, He Ca Aeno3nT 1 Paysera Npu HUKaKBM 06CTOATENCTBA HE HAYNCSBaA N He 3arJialla JINXBa BbPXy
eNIeKTPOHHMTE Napu, Hammpalwm ce B Paysera cMeTKaTa, 1 He NpefocTaBs KakBUTO 1 ga buno gpyru obnarm,
CBBbpP3aHU CbC CbXPaHEHMETO U Nepuoa Ha CbXpPaHEHNE Ha eJIeKTPOHHUTE Nnapwu.

4.7. KNnneHTBbT MOXe [la OTKpUe MHOXeCTBO Paysera CMeTKM B eAUNH U CbLly AKayHT 1 Ja rv u3nonassa n3usaio
Mo CBOSA NpeLeHkKa.

4.8. Mo nckaHe Ha KnueHTa cpefcTBaTa, CbXpaHsaBaHW B KJIMeHTCKaTa Paysera cmeTka, morat gda 6vaaT
n3terneHu (nskyneHm obpaTHO) NO TAXHaTa HOMUHAJIHAG CTOMHOCT BbB BCEKN €ANH MOMEHT, C U3KJII0YEHME Ha
cny4aun, nocoveHun B Cnopa3yMeHUETO, KOraTo ce npuiaraT OrpaHU4YeHns KbM CMeTKaTa.

4.9. KNnMeHTHT M3pa3saBa XesaHue 3a TerneHe (obpaTHO n3KynyBaHe) Ha CpeAcTBaTa Ypes3 Cb3JaBaHe Ha
naaTe)XHO HapeXxJaHe 3a NpexBbpJisHe Ha CpeAcTBaTa OT CBOATa Paysera cMeTKa KbM BCSIKa Opyra cMeTKa,
noco4veHa oT KnueHTa (baHKUTe 1 eNIeKTPOHHUTE NJIaTEeXHU CUCTEMU, KbM KOUTO Paysera Moxxe fa n3nbyu
napu4eH TpaHcdep, ca NocoYeHu TyK), KaKTo 1 3a a U3Teraum cpefacrteaTa OT CBosiTa Paysera cMeTKa o
APYrn Ha4yuHW, nogabp>KaHu oT Paysera n nocoyeHn B CuctemaTta. Paysera nma npaBoTo Aa Hasl0XN
orpaHn4yeHuns 3a TerneHe (06paTHOTO N3KyMyBaHe) Ha cpencTBaTa, KOUTO Ca MOCOYEHU TYK.

4.10. HnkakBu crneundunyHn ycroBus 3a TerneHe (obpaTHo N3KynyBaHe) Ha cpeacTBaTa, Pas/inyHN OT
CTaHOapTHUTE YCNO0BUA 3a NapUiHK TpaHchepn 1 Apyrn naaTeXXHW onepaunm, N3BbpLUeHn NoCpencTBOM
Paysera cmeTKkaTa, HAMa fa 6baaT npunaraHn. Konnm4yecTBoTo Ha nsterneHnTe (06paTHO N3KYMNEHUTE) NN
npeeeneHnNTe CpeacTBa ce n3bumpa ot KnnenTa.

4.11. He ce HayncnsBa OOMbJHMUTENHA Takca 3a TersieHe (0bpaTHO N3KyNyBaHe) Ha cpeacTBaTa. B cny4yain Ha
TerneHe (obpaTHO N3KyMyBaHe) Ha CpeacTBa, KNIMEHTHT 3an/ala CTaHAapTHa KOMUCUMOHHA TaKca 3a napuyeH
npeBoA WM TerfieHe, KOSTO 3aBUCK OT MJlaTeXxHaTa TpaH3akuus, n3nbjHeHa oT KnneHTa. MpunaraT ce
CTaHOapPTHUTE KOMUCUOHHM TaKcu Ha Paysera 3a napuyeH NpPeBo WA TeraeHe Ha napu.

4.12. B cny4dan 4e KnneHTbT npekpaTn Cnopa3yMeHMeTo 1 Nnogahe UCKaHe 3a 3aKpuBaHe Ha CBosTa Paysera
CMeTKa 1 3akpue cBos AkayHT B CnctemaTa uam ako Paysera npekpaTu npefocTaBAHETO Ha yciyru no Paysera
CMeTKaTa Ha KnneHTa v aHynupa/3akpue AkayHTa Ha KnneHTta B CuctemaTa B C/lyvyaunTe, NpeasnaeHun B
Cnopa3syMeHuneTo, Napu4vHnTe cpenBa, CbxpaHaBaHU B KnneHTckaTa Paysera cMeTKa, ce npeBexxaaT no
KnueHTckaTa 6baHKOBa CMeTKa UK MO CMeTKa B Apyra cCMCTEMa 3a eNeKTPOHHW pa3niallaHus, noco4eHa oT
KnuneHnTta. CTpaHUTe U3PUYHO Ce CbriacasaT, Ye pyrn MeToAn Ha rnoracasaHe, BKJAOYNTENHO, HO He CaMo,
nnawaHua B 6pon, He ce npunaraT. Paysera nma npaBo Aa yObP>XM OT TakMBa Bb3CTaHOBEHW/NIpeBeaeHN napu
BCUYKWN CYMU, KOUTO NpUHaAneaT Ha Paysera (Takcu, Ab/DKMMUM 32 YCAYrn, NnpefocTaBeHun oT Paysera, KakTo
M pa3xonmn, KOUTO He Ca 3anfiaTeHn oT KnneHTa, BKIAKYNTESNTHO, HO He camo, rnobun, obesweTeHns 3a HaHeCEHN
Bpeaw, mpeTbpreHn oT Paysera Bcnencreme Ha HapyweHnsa Ha Cnopa3yMeHneTo, n3sbplueHn oT KnneHTa,
KOUTO Ca HaJIOXKEHU OT MeXAyHapo4HW opraHusauum 3a pasnjawaTesiHu KapTu, Apyrun nuHaHCoBMU
WHCTUTYLUN N/ A BPXKABHU UHCTUTYLNN).

4.13. B cny4an 4ye Paysera He u3nnaTtun obpaTHO NapuTe Ha KnneHTa nopagn Hesasucelwm oT Paysera NnpnymnHn,
KnneHTbT BBa yBeAOMeH 3a ToBa He3abaBHO. KNMEHTBHT e OJ1b>XeH He3abaBHO Aa Noco4un Apyra CMeTKa uan
0a npenocTtaBn AonbJHUTENHa MHdopMauumsa, Heobxognma 3a ga ce nsnnatat obpaTHo napuTe (ga ce
M3BBbPLIM MNawaHe). AKo KJIMeHTBHT He nMpenocTaBm HeobxoanMnTe OaHHW U/unn He npegnpueme
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NOMbJIHUTENTHU AEeNCTBUS, ako TOBa € NOUCKaHOo, B Cpok oT 30 (TpuaeceT) KajsieHOapHW OHW OT AaTaTa Ha
yBeZoMsIeHneTo, Paysera nma nNpaBo [a NpexBbp/in cpeacTBaTa Ha KnneHTa B onpegeneHa CMeTKa Ha
Paysera, KbIeTO Te Lle Ce CbXPaHsBaT, 40KATO KINEHTHT He Aafe NoAXoAsaly UHCTPYKLUM 3@ TAXHOTO
npexebpJisHe. 3a CbXpaHABaHe Ha cpeAcTBaTa B onpeAesieHaTa CMeTKa 3a NoBeYye oT 3 Mecela MoraT aa ce
Ha4yucnaBaT Takcu, NocovyeHun B LieHopa3nuca.

5. [Ton3BaHe Ha Paysera cMeTka 1 lNpoBepka Ha noay4datens (VoP)

5.1. KnneHTbT MOXe fla ynpasnsBa Paysera cMeTkaTa 4pe3 IHTepHeT, KaTo BJie3e B CBOSI AKAYHT CbC CBOETO
“Me 1 Naposa 3a AocTbn 4Ype3 yeb bpay3bp nan Kato Baese B MOBMAHOTO NpuaoxxeHne Ha Paysera, cief KaTo
M3MbJIHM AONBJIHUTESIHA NpoLuenypa No yaocTtoBepsiBaHe (YaoocTtoBepsBaHe Ha KnneHTa) Ype3 BbBe)XOaHe Ha
€QHOKpaTEH KOA 3@ CUI'YPHOCT, MojslyyeH 4ype3 SMS nnm ype3 QyHKUMSATa 3a NOTBbPXXAEeHNe Ha MOBMIHOTO
npunoxxeHue Paysera.

5.2. Paysera n3npawa egHoKpaTeH Ko 3a CUTYPHOCT Ha KnueHTa 4pe3 SMS vnn npefoctaBs Bb3MOXKHOCT 3a
MOTBbPXXAEHNE Ha AENCTBMETO 4Ype3 PyHKUMATA 3a NOTBbPXKXAEHME HAa MOBMAHOTO NpuioXeHue Ha Paysera B
cnefHuTe cayyau:

5.2.1. KoraTto K/ineHTbT BSiM3a B CBOSA AKAYHT,;

5.2.2. korato KnmeHTbHT NpoMeHd naposiata Ha AKayHTa;

5.2.3. Korato KfMeHTbT NpOMEHS MMENN afgpeca, NoCoYeH B AKayHTa;

5.2.4. korato KNnmeHTbT NpoMeHs HoOMepa Ha Tesned)oHa, NocoYeH B AKayHTa;

5.2.5. B c/aly4aunTe, NOCOYEeHM B NMPaBHUTE aKTOBE Ha Abp)KaBaTa, B KOATO Ce HaMmMpa nueH3npaHaTa Paysera
KOMMaHusa, peructpmpana KnnenTta, n/unm Ha EBponencknsa cbio3, KOrato € 3agbJ/KUTENTHO NpuiaraHeTo Ha
rno-curypHa npouenypa 3a yaoCcToBepsBaHe;

5.2.6. Korato KnneHTHT BJie3e OT CbLLOTO YCTPONCTBO, ako Npeaun ToBa € U3143bJ1 0T AKayHTa;

5.2.7. korato KNmeHTHT NoTBbLPAN TenedoHHNA HoMep.

5.3. KnneHTsT TpsabBa fa npennprvemMe BCUYKN Bb3MOXKHN MEPKU 3a CUFYPHOCT, Aa NpoBepu cepTudumkaTa Ha
yebcanTa bank.paysera.com n na ce yBepu, 4e eHOKPATHUAT KO 3a CUFYPHOCT, NoslyvyeH 4ype3 SMS, nnn
dyHKUMATa 3a NpoBepKa Ha MOBUNHOTO Npuao>KeHue Paysera ce n3nosassaT NPaBW/IHO N €4HOKPATHUAT KOJ 3a
CUTYPHOCT Ce BbBexaa Ui pyHKUMATa ce u3rnos3ea B AkayHTa B Paysera. Paysera He HOCY OTrOBOPHOCT 3a
3arybu Ha KnueHTa, NpMYnHEHN OT U3MO0J13BaHETO Ha eAHOKPATHMA KO 3@ CUTYPHOCT UK pyHKUNATa 3@
rnpoBepka BbB hanwmem yeb cTpaHmun, uMmmntupawm Paysera, Cb3ganeHn OT TPETU CTPaHM Mo HE3aKOHEH
Ha4uH C Uen n3MaMa, KakTo N OT pa3KpmBaHe Ha eJHOKPaTHUA KO 3@ CUIYPHOCT Ha TPeTn CTpaHu, KOUTO
HAMAT NpaBO Ha AOCTbMN 00 AKayHTa Ha KnneHTa, nan npu gpyru yciaosus, nocoyeHn B 4. 14.4 ot
Cnopa3yMeHMeTo 3a HecrnasBaHe Ha 3aAbJ/IXXeHuaTa Ha KnneHTa.

5.4. Mapun4Hn NpeBoan/TpaH3akumMm MmoraT Aa 6baaT M3BbPLUBAHM OT KNIMEHTCKaTa Paysera cmeTKa:

5.4.1. kbM Opyru cMeTKM Ha noTpebuTtenu B CuctemaTa;

5.4.2. kbM 6aHKOBM CMETKWN B NINTOBCKN BaHKK, BaHKN B EBpONencKmsa Cbio3 1 Yy>xgecTpaHHu 6aHkuy (c



N3KJt0YeHME Ha BaHKKM B 4y>KOECTPaHHU Abp)KaBuW, NaaTeXHU TpaHCHEepPU KbM KOUTO Ca 3abpaHeHu; Paysera
nHdopmmpa KnneHTta 3a 1e3m gbpxasm B Cucrtemara);

5.4.3. KbM CMETKMN B APYrY eNIeKTPOHHU NaaTeXHN cuctemu, nocodeHu B Cuctemara.
5.5. Korato KnneHTbT nofasa njaTe)XXHO HapeXaHe 3a U3NbJIHEHUE Ha MeXXAYyHapo4eH rnpesoa/TpaHcdep,

ce npunara JonbAHEHNETO YC0BUNA 338 U3BLPLUIBAHE HA MEXAYHAPOAHWN NapUyHW NPeBoan, B OOMbJIHEHUE Ha
HacToawoTo Cnopa3yMmeHue.

5.6. ObmMsAHaTa Ha BanyTa ce 6a3npa Ha BaNyTHUSA KypcC Ha Paysera, BaingeH B MOMEHTA Ha KOHBEPTUPAHETO U
ce akTyanumaunpa 1 nybnamkyBa NOCTOSIHHO TYK (BaslyTHUTE KypCcoBe ce npuiaraTt He3abaBHO u 6e3 oTaenHo
n3BecTue).

5.7. LleHnTe 3a oTKpuBaHe N Nnogabp>XaHe Ha cMeTKa B Paysera ca npefocTaBeHU Ha CTpaHuuaTa C LLEHN ”
Takcn. AKO KJIMEHTBHT He e BJnM3aa B CBOA AKayHT 1 HE U3BbPLUBaJ TPaH3aKUMM No CMeTKaTa noseye OT efHa
rogunHa, Paysera wie cyeTe, 4e AKayHTbT 1 CMeTKaTa/-uTe He ce n3non3BaT (Te ca HeaKTUBHK). Paysera nma
npaso fa npekpaTtn CnopasyMeHMeTo 1 fa 3akpue AkayHTa n CMeTkaTa/-uTe, Kato yeegoMmu KnneHTa 3a
HeaKTUBHUTe AKayHT N CmeTka/-un 30 oHM npejn npekpaTaBaHeTo, Npu ycsosue 4e AKayHTBT U CMeTKaTa/-
UTe He ce N3MOoJI3BaT U Mo CMeTKUTE HAMa Ha/IMYHM cpencTBa. AKO NOHe efHa HeakKTMBHa CMeTKa nMa
Hann4yHM cpencTsBa, Paysera we ocTaBu AKayHTa OTBOPEH U LLe 3aKpue camMo HeaKTuBHUTe CMmeTKa/-n. AKo
AKayHTBT Ha KnneHTa n CMeTKaTa/-nTe CbC CpefCcTBa MO TAX OCTaHAT HEAKTUBHU B NMPOoLbJIXKEHNe Ha OBe
roavHn, Paysera wie 3ano4yHe ga npusara Takca 3a noggbp)XaHe Ha HeakKTUBHUA AKayHT U CMeTKU C HaIMYHN
cpencTBa NO THAX, KOATO € NOCOYeHa TYK.

5.8. bBaHKa unu apyra efnekTpoHHa CUCTeMa 3a MapuUyHN NPEBOAM MOXKE [a HaNoXKaT TakCK 3a NapuyeH npesos
oT Paysera cMeTkaTa Ha KnmeHTa kbM 6aHkoBaTa cMeTKa Ha KNiMeHTa, KapTa Wi KbM MJaTe)XXHa CMeTKa B
Lpyra cucTema 3a e1eKTPOHHMW pa3niallaHns, KaKTo U NMpu NpeBoj Ha Napu4yHn cpeacTea oT 6aHKOBa CMETKa,
KapTa Wan oT Apyra cuctemMa 3a e/IeKTPOHHM pa3sniallaHua KbM Paysera cmeTkaTa.

5.9. CNNCBKBT C BAHKUTE 1 eNIEKTPOHHMTE NAAaTEXHN CUCTEMU, KbM KOUTO MoraT Aa 6baaT npaBeHn napuyHu
npeBoAun, KakTo N KOMUCMOHHUTE TaKCK, KOUTO Ce AbJKAT NMpu TpaHchepuTe, KakTo U yC/ioBUATa 3a
N3BBbPLUBAHE Ha NPEBOANTE, Ca NMOCOYEHU TYK.

5.10. TakcuTe 3a NpenocTaBsaHUTE OT Paysera yciyru ce yabp>XaT OT napuTe, CbXxpaHsaBaHu B Paysera
cMeTKaTa Ha KnmeHTa. B cny4dan 4ye 06eMbT Ha napuTe no KnueHTckaTa Paysera cmeTka € no-ManbK OT
pa3sMepa Ha 3asBEHOTO NJawaHe 1 ueHaTa, AbJ/DKNUMa 3a yCyrute, npenoctaBeHn oT Paysera, NnpeBoabT Ha
cpencTBaTa He Ce U3BbpLUBA.

5.11. KoraTo ce nspbpwBa pasnmnyeH ot SEPA, TARGET2 unun SEPA Instant TpaHcdhep v KnveHTHT npesexxja
napu oT cBoATa Paysera cMeTKa KbM CMeTKa/-u B 6aHKN Uan Jpyrn eneKTPOHHN NAaTEeXHN UHCTUTYLNN,
Paysera 6buBa nocoyeHa kaTo MnaTeu. 3aegHo C NapuyHKA npesof Ha MonyvyaTens ce AaBa u cienHaTa
MHOopMaLns, KOATO B 3aBUCUMOCT OT TEXHUYECKMTE Bb3MOXKHOCTM MOXXe fa bbae npefageHa no eanH nam
HAKONIKO OT n3bpoeHnTe nNo-A0ay Ha4YnuHU:

5.11.1. peTannHa nHgopmauma 3a MnaTeua-KAneHT e moMecTeHa B MOJIeTO 3a OCHOBeH lMnaTey, ako nofgobHa
CcucTeMa e nogabp)KaHa OoT CbOTBETHATa CUCTEMA 3a MHTepHeT BaHKMpaHe Uan nNaaTeXxHa cucTema;

5.11.2. peTannHa nHgopmauma 3a MNnaTeua-KAneHT e moMecTeHa B MOJIeTO 3a OCHOBaHWE Ha NMpeBoaa;

5.11.3. 3aefHO C napu4Hua TpaHchep, Ha lMNMonydyaTensa ce npenocTaBa U YHUKaANEH JIMHK CaMO 3a TO3U
KOHKpeTeH NMpeBo4, KONTO JIMHK BOAU KbM yebcanT agpec ¢ getanaHa nHdopmauma 3a niaawaHeTo v MNnaTteua.


https://www.paysera.mk/v2/bg-MK/dogovori/mezhdunarodni-perevodi
https://www.paysera.mk/v2/bg-MK/taksi/valuten-kalkulator
https://www.paysera.mk/v2/bg-MK/taksi
https://www.paysera.mk/v2/bg-MK/taksi/upravlenie-na-akaunt-i-identifikacia-fiziceski-lica
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5.12. Mpwn n3BbpPLWBaHE Ha NJaTeXHW NMPeBOAN, NpouefypaTa 3a NPpoBepKa Ha AaHHMUTe Ha nosy4vaTtens,
npenocTaBeHn OT KAMeHTa (YHUKaneH ngeHTudnkaTop n nMme/paMmnans), KakTo 1 TOYHOCTTa Ha Te3n AaHHW U
OTrOBOPHOCTTA 3@ €BEeHTYaJIHN HECBbOTBETCTBUSA, Ce ypexxaaT USKITYNTENIHO OT To4KK 5.28-5.39 ot
HacTOAWOTO cnopa3ymeHmne ,MpoBepka Ha nonydatensa (VoP)“. KnneHTbT NoTBbp)KAABA, Y€ e 3an03HaT C
npasuaaTa, NoCo4YeHn B To4KK 5.28-5.39, n noema nbJsiHa OTFOBOPHOCT 3@ BCUYKUN peLleHns, B3eTn Bb3 OCHOBA
Ha pe3ynTtaTtuTe oT lpoBepkaTa Ha nony4aTtens (VoP).

5.13. KnneHTBbT € Nb>XXeH Ja NpefocTaBs njaTe)XXHO HapexxaaHe 3a U3MbJIHEHNE Ha MapuUyHN NpeBoau,
CMa3BalKn TOYHO MHCTPYKUUNTE, NOoCco4eHn B CncrtemaTa 1 BaJIMAHM KbM MOMEHTa Ha npesoda. B cnyyanm ye
KnneHTsbT e MonyyaTen, Ton/Ta TpabBa Aa npenoctaBn NnogpobHu n ToYHM faHHW Ha MnaTeua, Taka 4ye
NMJaTeXXHOTO HapeXXAaHe 3a U3MbJIHEHME Ha MJlaTeXXHa onepauns BbB BCUYKK clyd4an ga 6bvae B
CbOTBETCTBME C UHCTPYKUMUTE, NpefocTaBeHn B CuctemaTa 1 BalMAHN KbM MOMEHTa Ha npesopa. lNpean ga
M3NpaTn NIaTeXHO HapeXxdaHe 3a U3NbJIHEHME Ha MNJlaTeXxHa onepauusa nan ga nsnpaTtu nHpopmaums 4o
apyr MNnateu, KnneHTsT TpsabBa Aa NpoBepu 1 fa Ce OCBEAOMU 3a aKTyaJIHUTE UHCTPYKL MW 3@ 3axpaHBaHe Ha
cMeTKa. TakmBa yKa3saHusA U NpefocTaBeHNTe B TAX AaHHWN Ce CHMTAT 3a YHUKaNHU ngeHtudgunkaTopu,
HeobxoauMK 3a NPaBUHOTO M3BbPLUBAHE Ha MNJaTeXHa ornepauns/TpaH3akuyms.

5.14. Ako lMnaTeubT Noganse HEKOPEKTHO MJIaTEXHO HapeX4aHe UM NOCOYUN HEKOPEKTHU OaHHM 3a NapuyHus
npeBo, HO NAaPUYHUAT NPEBOL BCE OLLE He € U3NbJIHEH, MnaTeubT MOXKe Aa NMouckKa ga Kopurnmpa njaaTexxHoTo
HapexgaHe. B To3m cny4danm ce npunara Takca 3a KOpekLus Ha NJaTeXHOTO Hape)KaaHe, KakTo € NOCO4YeHO B
CucTtemarTa.

5.15. MNpwn ycnosune, 4ye Paysera nosyym napudHu cpencTea, HO He e B CbCTOSAHME [la 3aBepn cpeacTaaTa,
MocoYeHn B NJAaTEXHOTO HapexaaHe, No cMeTKaTa Ha lMonyyaTens (Hanp. cMeTKaTa Ha lMNony4yaTena e
3aKkpuTa, noco4yeHmaT IBAN HoOMep He cbluecTBYBa Uan Ap.), Paysera Bpblla CymMaTa Ha TPaH3aKuUMAaTa Ha
HapeauTensa He No-KbCHO OT ABa paboTHM OHW. B TO3mM ciiy4al MoraT Aa Cce MpuiioXKaT TakCy 3a BpbLLaHe Ha
naaTeXxHo HapexaaHe, npeasuaeHn B CuctemaTta. AKo Paysera He MOXKe Ja 3aBepu cpencTeaTa, MOCOYeHU B
niaTeXXHOTO HapexXxdaHe, KbM [onydYaTena nopanu rpewwkn Ha MNnaTteua, HanpaBeHM Npu NonbJBaHe Ha
HapeXx[AaHeTo 3a niawaHe, Ho MNMnaTeubT NOMCKa Aa BbpHe CcpeacTBaTa, MOCOYEHU B MJATEXHOTO HapexXxaaHe,
MaaTeXHOTO HapexaaHe MoxXe ga 6bae 0OTMEHEHO 1 cpeacTBaTa BbpHaTKU Ha MnaTeua, HO caMo NpY NMUCMEHO
nckaHe oT MnaTeua n camo ako MonyyYyaTensaT ce cbriacu Aa BbpHe nNapuTe Ha MnaTeua (ako MonyyvyaTtenaTr
MOXXe fa 6bae naeHTudnunpaH). B TakbB Crlydal ce npunaraT TaKCUTe 3a OTMAHA Ha NJlaTeXHO HapeXaaHe,
rnoco4yeHn B Cnucrtemara.

5.16. BbB BCU4YKN Ccnydan, KoraTto Paysera nosiydaBa njaTeXHO HapeXkhaHe, HO cpeacTBaTa He MoraT Aa
6baaT 3aBepeHn Nopaan rpewwkn B NaTEXXHOTO HapeXXgaHe i HegoctaTbyHa MHGOPMaUNSA, N HUTO
MnaTteusbT, HUTO MoNyYaTenaT ce CBbLPXKAT € Paysera 3a yTOYHSABaHE Ha NMJaTEXHOTO HapeXxaaHe uin
Bb3CTaHOBsABaHe Ha cymaTa, Paysera npeanpuemMa BCUYKN Bb3MOXKHU MEPKMW 3a NnpocsefsBaHe Ha naaTe)xHaTa
onepauus, 3a 4a nojlyym KOHKpeTHa MHGopMaunsa N ga U3nbJHM HapeXAaHeTo 3a niawaHe. 3a ga ce
npocnegun nnaTexxHaTa onepaunsa MoraT Aa ce U3non3sBaT CeJHUTE MepPKU:

5.16.1. Ako Ha Paysera ca 1 U3BeCTHM OaHHUTE 3a KOHTaKT ¢ MNMnaTeua (Mmenn agpec nnv tenedoHeH HoMep),
Paysera ce cbp3Ba c [MnaTeua 3a yTOYHSABaHe Ha NNATEXHOTO HapeXxdaHe.

5.16.2. Ako Paysera He pa3nosiara ¢ JaHHW 3a KOHTaKT ¢ lNnateua n HUTO MnaTeubT, HUTO lony4vaTenaT ce
CBBbp>XaT € Paysera OTHOCHO cpefcTBaTa, NOCOYEHU B NIATEXHOTO HapexxnaHe, Paysera ce cBbp3Ba C
OOCTaBYMKa Ha nJaTeXHW ycayrin Ha lNnaTeua, KOWTO € u3npaTtui cpencreaTa, MOCOYEHN B MIaTEXHOTO
HapexaaHe, C UCKaHe da ce cBbpXKe C lNnaTeua 3a yTO4YHABaHE Ha MHGOpMaLMaTa, MOCoO4YeHa B HapeXXgaHeTo
3a nnawaHe. Ta3n MapKa ce npuiara, ako MMa Bb3MOXXHOCT 3a Bpb3Ka C LOCTaBYMKA Ha MAATEXHU yCyrn Ha
MnaTeua 4Ype3 eNeKTPOHHN KOMYHUKALMOHHU MHCTPYMEHTMN.

5.16.3. AKO NMOCOYEHUTE MO-TOPe MepKW He MOMOrHaT 3a NpocsiefsiBaHe Ha NnaaTexHaTa onepauus, Paysera



MMa NpaBo Aa M3BBLPLUK NpeBo KbM MnaTeua 3a cymaTta oT 0,01 EUR (cyma, paBHa Ha Ta3u cyMa B Apyra
BaJlyTa, ako MJaTeXHWAT NpeBoj € U3BbPLUEH B Apyra BasyTa) Wav Apyra MMHUMaaHa CyMa, MOCOYBaNKM B
OCHOBaHWeTO 3a niallaHe UckaHe [a ce CBbpXKe C Paysera n Ja yTOYHU HEKOPEKTHOTO MNiaTeXHOo HapexjaHe
ypes eNleKTPOHHa rnouwla. Tasn MsApKa ce npunara, ako Ha Paysera e nssectHeH HoMepbT Ha CMeTKaTa Ha
MnaTeua, pa3xoauTte 3a nofobeH NapnyeH NpeBoA Ca pasyMHM U CyMaTa Ha MapuyHWS NPEeBOA € He MOo-MaskKo
o1 10,00 (meceT) eBpo (CyMa, paBHa Ha Ta3u CyMa B Apyra BajayTa, ako NJaTeXHUAT NPeBOL € N3BbPLUEH B
Apyra BanyTa).

5.17. BbB BCMYKK ciiydaun, onncaHu B 4. 5.16, TakcaTa 3a yTOYHABaHe/KOpeKLUMsa Ha NJ1aTeXHOTO HapexxjaHe,
rnocoyeHa B CuctemaTa, ce npuiara 4Ypes B3eMaHeTO N OT cyMaTa Ha NpeBoAa Npean 3aBepsBaHeTO Ha
npesofa no cMeTkaTa Ha KnueHTta-lMonyyaTten.

5.18. AKO He € Bb3MOXXHO fa ce NpuioXn HUTO efHa OT MeEPKUTE, MOCoYeHN B 4. 5.16 3a npocnensBaHe Ha
niaaTe)XHaTa ornepaumnsa n B ApYyrn cJiydanm, KOraTto BCe Olle e HEBB3MOXHO fa ce ugeHtuduumpa NonyvyatenarT,
CbrJIaCHO MOCOYEHNTE NN KOPUTMPaHNTE AaHHW, CpeacTBaTa Ce CbXpaHsaBaT B cuctemaTa Paysera, 4OKaTo
MnateubT nam NonyyaTenaTt ce cBbpXKAT M 6bAaT NpefocTaBeHn AONBAHUTENHN AaHHW, KOUTo Buxa
MoO3BOJIMAM A Ce 3aBepAT CcpeAcTBaTa Ha lNMony4vaTens (cnhepn B3eMaHe Ha TakcaTa 3a YTOYHABaHe nan
KOpUrnpaHe Ha nNaaTe)XXHOTO Hape)XhaHe OT npeBedeHaTa CyMa Npean 3aBepsBaHETO M Mo CMeTKaTa Ha
KnuneHta-Monyyaten). TakmBa CpeAcTBa MoraT CbLo Aa 6baaT BbpHAaTW Ha MnaTeua Nnpn NMCMEHO NCKaHe OT
CTpaHa Ha lNnaTeua. B To3n cny4an TakcaTa 3a Bb3CTaHOBsIBaHe Ha cpeAcTBaTa, NnocodyeHa B Cuctemara, we
6bae yabp>KaHa OT npesefeHaTa Cyma, nNpean BpbLlaHeTo N KbM naTeua.

5.19. B cnyyan 4e no Paysera cMeTKa Ha KnneHTa ca gobaBeHun (3aBepeHn) Wan yaobpi>XaHu rnapu no norpeLuka
WK Mo APYrY Ha4YnUHW, KOUTO HAMAT NPaBHO OCHOBaHMEe, KNNMeHTHT ce 3a4bJ/>KaBa Aa yBeaoMu Paysera 3a
ToBa. KNMeHTHT HAMa NpaBo Aa ce pa3nopexaa CbC CPeacTBa, KOUTO He My npuHagnexxaTt. B nogobHu cnyvaun
Paysera nma npaBoTo U KNMeHTHT AaBa HEOTMEHUMOTO CU Cbriacue Paysera ga oT4ucam cpeacreaTta oT
KnneHTtckaTa Paysera cmeTKa 6e3 n3pun4Ho HapexgaHe oT KnneHTa. B cnyyain 4e pasmepbT Ha napuTe no
KnueHTckaTa Paysera cMeTKa e He[oCTaTb4eH, 3a Aa Ce OTYMCAAT CpeacTBaTa, 3aBepeHn No Uan yabpxaHu
no norpeLuKka oT Paysera cMeTKaTa KbM Apyru cMmeTku Ha KnueHTa, KnneHTsT 6e3pe3epBHO ce 3aab/XKaBa Aa
Bb3CTaHOBM Ha Paysera 3aBepeHUTE MO UK YAbPXKaHUTE MO NorpeLwka napmnyiHn cpeacTsa B CPOK oT 3 (Tpwu)
paboTHW AHK cnep noJjly4aBaHe Ha NokaHa (uckaHe) oT Paysera. B cnyyai 4e KnMeHTBT He ycrnee Aa BbpHE B
CPOK 3aBepeHunTe Mo norpeLuka cyMu, no nckaHe Ha Paysera, KnMeHTbT 3ansawla AHeBHa HEYyCTOWKa B pa3mep
Ha 0,05% 3a Bceku AgeH Ha 3abaBa.

5.20. KnneHTBHT nMa npaso fga rnpoMeHn JIMMNTUTE 3a NapuyHN NpeBoan OT CBOATa pa3nsawaTtesHa Paysera
CMeTKa 4pe3 npouegypa no 4ONbAHUTENHO NOTBbPXKAEHME Ha AKayHTa, CbrlacHO NpouenypaTa, 3a/10)KeHa B
CuctemaTa, 1 fa onpenenu gpyrn iaMMUTKU 3a NpeBogn, KOUTO BAK3AT B CUa cnefd 12 4aca cnep
nopouenypaTta No NOTBbPXKAEHME 3a onefensaHe Ha AOMbJAHUTENHUTE ANMUTU. KNMeHTBbT UuMa npaso aa
onpegens pa3Mepa Ha JIMMUTUTE NO CBOe yCMOTpeHMe. KNMeHTbT MOXKe Aa NpoBepu AeNCTBaWNTE AMMNUTHN,
rnpunaraHu 3a Hero, KaTo BJie3e B CBOS AKayHT, KaTo Paysera nma npaBoTo Aa orpaHnym No pasmep AMMuTuTe
M Aa n3ncka KAMeHTHT Aa U3NbJHN JONBJAHUTENHO YA0CTOBEpPSBaHe, B CbOTBETCTBME C NpoueaypaTa,
3an0xeHa B Cncremata. KnimMeHTHT Ce yBeAOMSBa 3a B/M3aHe B CWUJ1a HA MPOMEHEeHUTE IMMNTU NMoCcpencTBoOM
MANCMO, N3NpaTeHO Ha eIeKTPOHHa nowa (umenn). Tasmn Knaysa Ha Cnopa3syMeHNETO MOXe Oa He 6bae
MpuaoXXeHa 3a MasoNeTHU Nnua Ha Bb3pacT nog 14 (YeTupunHageceT) rOAVMHU U APYrX AnLa, 38 KOUTO MOXe
0a ce npunoXXaTt PUKCUpaHn JINMUTN,

5.21. KnueHTbT MOXe Oa npoBepun banaHca rno cBosATa CMeTKa, KakKTOo U UCTOPUATA Ha AENCTBUATA, KaTo Bnese
B AKayHTa, KbOeTO TOW/TA MoraT Aa HaMepaT 1 MHPOPMaLNS 38 BCUYKU HAaNOXKEHN KOMUCUOHHW, KaKTO U 3a

OPYrn TakCn, KOUTO Ca YObpP>XaHM OT CMETKaTa MNo BpeMe Ha |/|36paH nepuoa oT BpeMe.

5.22. KnneHTHT NOTBBLPXKOABa U AeKnapupa, 4e:



5.22.1. napuTe, nocTbnNBaWm B Paysera cmeTKaTa, MMaT fierajeH nponsxoa n He ca Nnpnaobutn B pe3ynTtaT Ha
npecTbnHa OENHOCT;

5.22.2. KNIMeHTBbT HAMa [a U3Mnosi3Ba yCayrute, npenocTaBsHN OT Paysera, 3a HE3aKOHHU LIEIN, KAaKTO 1 Yye
HAMa [la N3BbpLUBa AENCTBMS WU onepaunn C Luen aa eraamsvpa napu, nosyvyeHn B pesynTaT Ha
KPUMUHANHU AN OPYTUA HE3aKOHHW OeNHOCTMW.

5.23. KnneHTBbT MOXe fa yrnpasnsBa Paysera cMeTKaTa 1 a U3BbPLUBA MJaTEXHU onepaumnm ot Paysera
CMeTKaTa No ciegHUTE Ha4YnHu:

5.23.1. npe3 IHTepHeT, KaTo ce ngeHTndunumnpa n snese B CBOA AKayHT;
5.23.2. ypes npunoxeHneTo Paysera (Npunara ce JONb/HUTENHOTO Cnopa3yMeHue YnpasaeHue Ha Paysera

CMeTKa yYpe3 Paysera MobuaHO NpuaoXeHue, ciel KaTo KNMeHTbT ce cbracu C yCIoBUATa Ha
JonbaHEeHneTo);

5.23.3. ype3 nnaTeXxxHn NMHCTPYMEHTUN, CBbP3aHmM C Paysera cMeTKaTa (npunara ce JonbJAHUTESIHOTO
crnopasyMeHune MNaaTexXHW MHCTPYMEHTHU, cned KaTo KNnMeHTbT ce cbracu € ycoBusaTa Ha onb/IHEHMNETO);

5.23.4. ype3 gpyru MHCTPYMEHTK, MocoYeHn oT Paysera, cnef KaTo KNMeHTBT ce Cbrlacu C ycnoBuATa 3a
rnos3BaHe Ha Nog06HN NHCTPYMEHTMW.

5.24. KnneHTCKMUTE NOTBBbPXKAEHNSA, HAapeXXAaHWA, 3a9BKN, yBEOOMIIEHNS U APYT OENCTBUS, N3BBbPLLUEHN Ypes
WHTepHeT cTpaHnumM Ha TpeTu nua Wian oT OpYru MecTa 4Ypes BXoL U ngeHtudukauma B KnueHTckusa Paysera
aKayHT U ngeHTudnunpamnkmn KnmeHta no To3m Ha4yuH, MMaT CUNaTa Ha CKAOYBaHE Ha CAesika, MOTBbPAEeHa
Yypes eNeKTPOHEH noanuc.

5.25. U3nbaHeHWe Ha nnaTeXXHU HapexXxaaHunsa oT Paysera cMeTka npes NIHTepHeT:

5.25.1. 3a pa u3BbpLIK NNaTexxHa onepaunsd rnpes NHTepHeT, KNMeHTBHT nonbJiBa niaTeXxHo HapexxaaHe B
CncTtemaTa 1 ro msnpatia 3a U3nbJIHEHWE, KaTo C TOBa NOTBbPXXAaBa No eNekTpoHeH NbT B CucteMaTta CBOETO
cbrnacue fga ce n3nbJIHW NPEBOAHOTO HapexXjaHe.

5.25.2. NopgaBaHeTO Ha NJaTeXHOTO HapexxgaHe B CncteMaTa ce c4MTa 3a Cbriacme oT CTpaHa Ha KnneHTa
ha 6bae usBbpllEeHa NaaTeXXHaTa onepauns n He Moxke da 6bae OTMEHEeHO (0TMAHa Ha NJ1aTEXHOTO
HapeXx[aHe € Bb3MO)XHa eANHCTBEHO 1 CaMO aKO U3MbJIHEHNETO Ha MJalaHeTo He e 3aMno4yHaso - CTaTyCbT
Ha BCSAKO MJalaHe U Bb3MOXXHOCTUTE 3@ OTMAHaTa My ce BMXAAT B KINeHTCKUs AKayHT).

5.25.3. KoraTo u3BbpLuBa BbTpelweH 3a CuctemaTa NpeBos OT cBosATa Paysera cMeTKa KbM Paysera cMeTKaTa
Ha gpyr notpebuten, KnneHTbT MoXXe Aa nsbepe ga ce M3BbPLUN 3alLMTEH C Naposia napuyeH npesog. B To3m
cnydanm KnMeHTHT 3agaBa naposiaTa 3a NpeBofa, KoraTto U3roTBs MNiaTeXXHOTO HapexXXaaHe. MapuyHuaT
TpaHcdep e 3aBbplleH U3LSA10 eAMHCTBEHO 1 caMo KoraTo lMonyyaTenaT BbBeAe naponaTa, 3ajajeHa oT
KnneHTa-lNnaTeu 1 KOATO e NnpefocTaBeHa OT Hero Ha lNonyydaTtensa. Ako MNMonyvyaTenaT He BbBeAe naponaTa,
KoATO My e fafeHa oT lNMnaTeua, napuTe ce BpbLaT aBTOMaTUYHO B Paysera cMeTKaTa Ha lNnaTeua cnep,
n3TudaHeTo Ha 30 (TpupeceT) AHWN. 3a MOMEHT Ha aBTopu3aumsa Ha nogobeH napuyeH TpaHcgep ce cHuTa
MOMEHTBT, B KONTO MNonyyYyaTenaT BbBeLe naposaTa, KaTo TakKbB TpaHchep He MoxXe Aa 6bae oTMeHeH cnep
MOMeEHTa, B KOMTO lNoslyyaTenaT BbBee napoJsaTta 3a KOHKpeTHUA npesol. KINeHTHT e U3LA10 OTroBOpeH 3a
Ha4ynHa 1 6e3onacHoOCTTa Ha Ha4YMHa, Mo KOMTO NaponaTa ce npefasa Ha [MonyyaTens, KakTo 1 3a ToBa
naponaTta Aa 6bAe paskpuTa e AMHCTBEHO 1 CaMO Ha lonyyaTens Ha NapuyHnTe cpeacTBa.

5.25.4. KoraTto nonb/siBa NaaTeXHOTO HapexxaaHe, KineHTbT MoXXe Aa nonbJjHm 6baelwla gaTa, Ha KOATO ga ce
M3NbJIHW MJallaHEeTo, KOSATO AaTa He MoXKe Aa 6bae no-KbCcHa OT 2 (ABe) roanHn cnepn gaTaTa Ha NonbJiBaHe
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Ha NJaTeXHOTO HapexXaaHe. AKO pa3MepbT Ha cpefcTBaTa No KJMeHTCKaTa Paysera cMeTKa e AocTaTbyeH
KbM gaTaTa, mocoyeHa oT KnmeHTa, NiaTe)XXHOTO HapeXaaHe ce n3nbiHgasa. lNpeson kbM gpyra Paysera
CMeTKa Lle ce M3NbJIHM B Ha4YaloToO Ha nocovyeHus aeH (00:00 vyaca, B 3aBUCMMOCT OT YaCcOBaTa 30Ha Ha
cbpBbpa EET). NMpeBoa kbM 6aHKOBa CMeTKa Ce U3BbPLLBaA B CPOKOBETE, NocoyeHn B CnuctemaTa.

5.25.5. B cayyvain 4e nnaTeXXHOTO HapeXxaaHe € NonbJIHEHO HENMPaBUJIHO, MPEBOADBLT He Ce N3BBbPLUBA, OCBEH B
N3KJIOYNTENHN CNyYaun, KoraTo Paysera Kopurvpa nnaTexXHoTo HapexxaaHe rno cobcTBeHa nHuUmaTmea mnm
KoraTo mMa gocTaTbyHa MHOpMaLns, NO3BOJIABaLLA Aa ce B3eMe 06eKTMBHO pelleHne 3a NpaBuHOCTTa Ha
Ha uHpopMaLmMaTa, 3a Aa ro U3NbJHW CbIr1acHO CTaHAapTHaTa npoueaypa.

5.25.6. AKO pa3MepbT Ha cpefcTBaTa B KJIMeHTCKaTa Paysera cMeTKa He e [oCTaTb4€eH, 3@ fa Ce U3MNbJHU
Mapu4yHNAT Npesos, nNjawlaHe He ce n3pbpluiBa. Cnctemata obaye e npasu oNUTY Oa U3BBbPLUN NJIaLLaHETO
npes cneppawmTte 5 (NeT) 4HWM OT MOMeHTa Ha NoJlydaBaHe Ha NJ1aTeXXHOTO Hape)xaaHe. AKO npes3 To3un
nepuop OT BpeMe pa3MepbT Ha cpefcTBaTa No Paysera cMeTKaTa BCe OLLe He e A0CTaTb4€eH, 3a Aa Ce U3MNbJIHU
MAaTeXHOTO HapexXaaHe, N1aTEe)XXHOTO Hape)XAaHe ce OTMeHA 1 HAMa da 6bae n3nbjiHeHO. AKO pa3MepbT Ha
cpencTtBaTa B Paysera cMeTKaTa He e JOCTaTb4€eH B NocoYeHaTa BaJlyTa, HO N0 CMeTKaTa uMa AocTaTbyHa
Ha/ZIMYHOCT B ApYyra BasiyTa, MPEBOABLT HE Ce U3NbJIHABA, 4OKATO KNMEHTBHT He NpeBasyTupa Apyra Haan4yHa
BaJlyTa BbB BaJsiyTaTa, B KOATO € HapeAeH NpeBoabT (C U3kK/YeHne Ha ciydyanTe, Korato KnmeHTbsT e
Hapedun aBToMaTUYHO NpeBasiyTUpPaHe UM KoraTto NpeBoabT Ce N3BBbPLUBA KaTo NJallaHe 3a CTOKU unn
ycnyru 4ypes cuctemaTa Paysera).

5.26. YcnoBuATa 3a M3NoJsi3BaHe Ha APYrY Ha4YMHUK 3a yrnpasJieHe Ha Paysera cMeTKa, pa3fivyHu OT
rnocoyeHmnTe B 4. 5.23 oT ToBa Cnopa3symeHune (C n3KIYeHne Ha ynpaBieHne Ha Paysera cmeTka npes
NHTepHeT), ca moco4yeHn B oTAEAHN JONbAHUTENHN COopa3yMeHns, OTHOCUMU KbM cneunduyHmns HauvmH 3a
ynpasieHne Ha Paysera cmeTkaTa. KOHKpeTHO JonbJHUTENHO CropasyMeHne, ypexxaallo opyru HaunHu 3a
yrnpaBJieHne Ha Paysera cmeTKa, ce npunara, ako KnmeHTbT n3bepe fa M3noa3Ba CbOTBETHMA METO[ 3a
ynpasieHune Ha Paysera cMmeTkaTa. Bcsko TakoBa [JONMb/HUTENHO COpa3syMeHne ce npuaara B OTHOWeEHUATa ¢
KnueHTa 0T MOMeHTa, B KOWTO TOM MOTBBLPAU, Ye Ce e 3ano3Han Cc pasnopenburte My n nspasm BondTa cu ga
M3Mosi3Ba yCcayrute, nocovyeHn B JONbAHUTENIHOTO Crlopa3yMeHue, No eNeKTPOHEH MbT UM MO APYr HAYUH.

5.27. HdopMaumsaTa 3a U3BBbPLUEHMUTE U NOJlyYeHUTe TpaH3aKLumMm ce npefocTaBs oT Paysera B U3BNe4YEHNETO
no cMeTKaTa Ha KnneHTa. KNIMeHTBHT MoXe fa Bne3e B CBOSiTa CMeTKa U Aa npernega 6e3nnaTHO Tasu
NHGOPMaLMs 3a XenaHus nepuoa UM aa s pasnedyaTa.

MpoBepka Ha nony4yatens (VoP)

5.28. NMpean KNneHTbHT OKOHYaTesHO Aa oobpu nnatexxXHo HapexxaaHe, Paysera He3abaBHO
npenocTaBs pe3ysTaTa OT NpoBepkKaTa Ha nosy4daTtensa (VoP), kKaTo noco4Ba gaslM UMETO Ha
nonyyaTens, BbBeOeHO oT KnuveHTa, CbBMada HanbJIHO, YaCTUYHO CbBNana (Hanpumep, pasnm4yasa ce
C HKOJIKO CMMBOJ1a WX € MOCOYEHO CaMO €4HO OT HAKOJIKOTO MMEeHa) Wian He CbBMNafa C A4aHHUTe,
CBBbp3aHU C YHUKANHUA naeHTudukaTop. B cayyanm Ha YacTUYHO CbBnageHmne Paysera npenocTaBs Ha
KnueHTa npaBuaHOTO ume Ha lMonyvaTens. Ako NposepkaTa Ha nony4daTens (VoP) e BpeMeHHO
HeOOoCTbMHa Nopagn TeEXHUYECKN UIn APYri NPUYNHN, KOUTO Ca U3BBH KOHTpOJ1a Ha Paysera,
KnneHTbT ce nHhopmupa, 4e npoBepkaTa He e bmuna nsBbpLLUEHaA U KaTo NpoabJikaBa c MNnaTtexHaTa
TpaHcakuus, Ton NnoeMa BCUYKKN CBBbP3aHM C TOBa PUCKOBe.

5.29. KNIMeHTBHT € OTroBOPEH 3@ OKOHYATEe/IHOTO peLleHre 3a OTopM3npaHe Ha niaTeXHo HapexXhaHe
cnef nojsiydaBaHe Ha pe3ynTaTuTe OT NpoBepkaTa Ha nonyydaTtensa (VoP). AKko KnneHTbT noTBbpan
MaaTe)XXHOTO HapeX4aHe BbNpekn npepynpexaeHneTo Ha Paysera 3a NbJAHO MM YaCTUYHO
HeCbOTBETCTBME Ha MMETO Ha noslydaTens, KnneHTbT 6€3yCcNnoBHO MoemMa BCUYKN PUCKOBE, CBBbP3aHn C



TakoBa pelweHne. KNMeHTBbT ce cbrlacsiBa, Ye B TakMBa C/lyYaun cpeacTBaTa we 6baaT npeBefeHn rno
CMeTKaTa, NOCOYEHa B YHUKAJIHUS NOEHTUMUKATOP, N aKo Ce OKaxXe, Yye cpeacTBaTa ca 6unm
n3npaTeHun Ha rpeweH nosy4vaten, KNMeHTbT HAMa Aa MMa NMpaBHO OCHOBaHWE Aa npeTeHaupa 3a
obesuleTeHne Ui Bb3CTaHOBsIBaHe OT Paysera. KnneHTHT ce 3aAb/KaBa fAa paspeLun BCUYKU
BBMPOCK, CBbP3aHM C Bb3CTaHOBSBAHETO Ha CpeACcTBaTa, AMPEKTHO C AENCTBUTENHUS MoJyvaTen.

5.30. Mpn nHuunmnpaHe Ha NnawaHe 4pe3 nNpuioxxeHneTto Paysera, nanonssankm TenedoHHNS HoMep
Ha rMoJly4yaTesis, Ha KJIMeHTa ce MpefoCcTaBaAT AaHHUTE Ha nojy4daTtensa (mme, paMunams, HoMep Ha
CMeTKa), CBbpP3aHun C TO3M HOMEP, aKOo TakKMBa AaHHU Ca Ha/IMYHU. KINEHTBHT HOCK MbJiIHA OTFOBOPHOCT
3a NMpoBepKaTa Ha BEPHOCTTa Ha NMoKa3aHUTe AaHHW Ha nosy4YaTtens, npean ga noTBbpANn NAATEXXHOTO
HapexpaHe. Cnef KaTo KJAMEeHTbT MOTBbPAN TPpaH3aKLMATa, TA Ce CHMTa 3a HanbJIHO OTOPM3MpPaHa u
KJIMEeHTBHT NOeEMa BCUYKN PUCKOBE 3a €BEHTYasIeH NpeBo Ha cpecTBa Ha rPewWwHoTo auLe.

5.31. MNpwn cb3naBaHe Ha criopasyMeHMe 3a NepuoanyHmM nnawaHus, Ha KnmeHTa ce npenocraBs
efHOKpaTHa Bb3MOXXHOCT fa nposepun nmeTo Ha lMonyyaTens B CbOTBETCTBME C npouenypaTa
»IpoBepka Ha nosy4aTtens (VoP)“, noco4yeHa B cnopa3syMmeHuneTo. C NOTBbp)KOaBaHETO Ha
criopasyMeHMeTOo 3a NepuoanyHin niawaHusa ce cyuTa, 4e KNnmeHTsbT € NOTBbPpAUI TOYHOCTTa Ha
noco4yeHOTO UMe Ha lNMony4vaTensa 3a BCUYKKU Nochesalln rniawaHums no Toea cnopasymeHue. Paysera
HAMa [a M3BbpLUBa NOBTOPHA NpOBEpPKa Ha UMETO Ha noJjiy4yaTens 3a Mo-KbCHU NMepuoanyHin niaaHms
N HAMa [la HOCKM OTrOBOPHOCT 3a 3arybu, nponsTunyalim oT NMPoMsaHa B MUMETO Ha NosyyYyaTens uam ot
NbPBOHaYa/IHO HEMNpPaBWIHO BbBEAEHO UMe.

5.32. B cnyvyauTe, KoraTo njaTe)xHo HapeXxjaHe ce nogasa KbM Paysera 4ype3 00CTaBYMK Ha YyCAyru 3a
MHULMMpaHe Ha naawaHua (PISP), 3aab/oKeHNeTOo 3a NpoBepKa Ha AaHHMUTE Ha noJjy4aTens u
MHOPMMpPaHe Ha KJIMeHTa 3a pe3yntaTute ce Hocu oT PISP. Paysera He HOCKM OTFOBOPHOCT 3a HauyunHa,
Mo KorTo PISP n3nbnHsABa TOBa 3a4bJ/IKEeHMe, N He N3BbPLUBa MOBTOPHa npoBepka. CynTa ce, Ye C
MOTBBPXKXLAABAHETO Ha MNJIaTEXXHOTO HapeXxdaHe 4pe3 PISP K/IMeHTHT NOTBbPXKAaBa M BEPHOCTTA Ha
JaHHUTEe Ha nonyyaTtens.

5.33. KnmeHTbT ce 3agb/KaBa fa n3nonsea ycnyraTa ,llposBepka Ha nonyyvaTtensa” (VoP) egnHCTBEHO
Mo rnpefHasHavYeHne - 3a NMPOBEepPKa Ha AaHHUTE Ha nojslyYaTena npeauv fa oTopu3npa KOHKpPeTHa
rnjaTe)xHa 3anosea. I13nosi3BaHETOo Ha Ta3n ycJyra 3a Apyruv uesaum, BKJIYMTEsIHO, HO He caMo,
cbbupaHe nnm NpoBepka Ha NMYHU AaHHU Ha TpeTu Anua, Uam 3a NU3MaMHU NN HE3AKOHHU AeNHOCTN,
e cTporo 3abpaHeHo.

5.34. 1oCTaB4YMKDBT Ha MJaTEXHUN YCNYrK, YUATO KJINEHT XKenae fa npesege cpencrtea Ha KnnenTa,
MoXe fa ce obbpHe KbM Paysera ¢ 3anMTBaHe Aanuv npefocTtaBeHaTa OT Herosa CTpaHa uHgopmaums
3a KnmeHTa (CcMeTKa n nme, hamMuansg nam HamMeHoBaHMe Ha APY>XKEeCTBOTO) € NpaBusiHa. AKO MMEeTO Ha
MonyyaTens B 3aNMTBaHETO YacTM4YHO CbBMaja C ToBa Ha KnneHTa, HMe we paskpmem npaBuHOTO
nme, haMmmnang nam HamMmeHoBaHMe Ha OPY>KEeCTBOTO Ha AOCTaBYMKa Ha MaaTeXHU YCIyrn Ha naaTteua.
JOCTaBYMKBT Ha NJATEXHU YCIIYyIrn Ha naaTela MoXKe c/iefl TOBa [a pasKpue nNpaBuIHOTO UMe,
hamMuna nam HamMeHoBaHME Ha OPY>KeCTBOTO Ha rnJsaTeua. BbB BCMYKKM gpyrun cnydam Paysera HaAMa
0a paskpuBa BaweTo ume, haMmnang nam HamMmeHoBaHMe Ha OPY>KeCTBOTO.

5.35. lNpn nogaBaHe Ha HAKOJIKO MJaTEXHUN HapeXJaHNa eJHOBPEMEHHO KaTo NakeTHO rnialiaHe,
KnneHTbT MMa NpaBo Oa Aafe yka3aHusa Ha Paysera oa He npuiara nposepka Ha nonydatensa (VoP) 3a
Lenna nakeT oT naalaHnusa Uam 3a 4acT OT Hero.

5.36. KnueHTBbT NoTBbpXXAaBa, 4Ye pa3bupa n noemMa BCUYKN PUCKOBE, MPOU3TUYALLM OT PELUEHNETO Aa
He ce npwunara Npoeepka Ha nonay4aTtens (VoP). B Takuea ciydamn Paysera nanb/HSABa MaaTeXHUTE
NnpeBoAN eONHCTBEHO Bb3 OCHOBA Ha YHUKANIHUTE uaeHTudhunkKaTopu Ha nony4yatens (IBAN),
npenocTtaBeHn oT KNMeHTa, N He HOCKM OTFOBOPHOCT 3a €BEHTYasIHM 3arybu, KomTto MoraT ga
Bb3HMKHAT B pe3yaTaT Ha NpexBbp/isHe Ha CpeacTBa KbM rpeweH nonyyaTen. Mpu nsbop Ha Tasu



onumMsa BCUYKW NPEeTeHLNN Ha KnneHTa KbM Paysera 0OTHOCHO HEMpPaBUIHO U3MbJHEHW MAATEXHMN
TpaHCaKLUUKM (KoraTo Ca M3BBbPLUEHM CbI1acHO NocoYeHuns oT KnneHTa yHUKaneH naeHtTudrkaTop) ce
CYMTAT 3@ HEOCHOBATEJTHW.

5.37. Paysera He HOCK OTIFrOBOPHOCT 3a HUKakKBW 3arybu, noHeceHun oT KnneHTa, ako cned nosy4aBaHe
Ha yBeJoMJsieHne oT Paysera 3a NbJIHO UM YaCTUYHO HECBHOTBETCTBME Ha AaHHUTe Ha Mony4vaTens,
KNneHTBHT € NOTBBLPAUIA, Ye XKenae Aa Npoab/KK ¢ NnaTexxHoTo HapexpaHe. B Takna cny4dau ce
cynTa, Ye KNMeHTHT e noes BCUYKN PUCKOBE, CBbp3aHU ¢ MnaTexxHua npesoj, n Paysera e usnbJjHWNA
BCUYKM CBOU 3a4bJ/KEHUSA N0 HaJJIeXXEeH Ha4nH.

5.38. HesaBucmMMo OT apyruTe pasnopendbu Ha HacToawoTo Cnopa3ymeHue, Paysera He HoCK
OTrOBOPHOCT 3a 3arybu, noHeceHn oT KnneHTa B pe3yNTaT Ha nNpeBexxAaHe Ha cpeacTBa Nno CMeTKa,
YUUTO OAHHU Ha TUTYNISPS HE CbOTBETCTBAT Ha MHopMauuaTa 3a MosyyaTens, NnpegocTaBeHa oT
KnueHTa, unu Korato He e 6buna npegoctaBeHa MNpoBepka Ha nony4vatens (VoP), B cnenHuTe
KOHKPETHU Cay4au:

5.38.1. korato KnnMeHT®HT, C/sieq KaTo e noJiy4nn sCHO yBenomsieHne oT Paysera 3a NbJIHO Uan
4YaCTUYHO HECHOTBETCTBME Ha AaHHUTe Ha Mony4aTens, [obpoBOSHO € MOTBBLPAN
MnaTe>XHOTOo HapeXxhaHe;

5.38.2. koraTo npoBepkaTa Ha nonay4daTtens (VoP) e buna BpeMeHHO HeAOCTbMHA nopagun
TeXHUYECKN v ApYyru NpuYnHMN, KOUTO Ca U3BBH KOHTpPOJ1a Ha Paysera, n KnueHTsT, cnen
KaTo e 6 nHopmMmpaH 3a TOBa, € NPOABLJIKUA C NaTeXHaTa TpaHCaKuus;

5.38.3. KoraTo nNaaTeXXHoTo HapeXxdaHe e 610 MHUUMNPAHO Ype3 OOCTaBYMK Ha yCayru 3a
WHULMMPaHe Ha nnawaHusa (PISP);

5.38.4. KoraTo njaaTeXXHUST NpPeBo Ce U3MNbJHABa KbM MoayyYaTen, YANTO OOCTaBYMK Ha
NAaTeXHW YC/IYyrn € yCTaHOBEH B Abp>KaBa OT EBPONenCcKOTO MKOHOMNYECKO MPOCTPaHCTBO, B
KOSITO CbI1aCHO NPUJIOXKMMOTO 3aKOHOAATE/ICTBO BCE OLLE He € BbBeAEHa 3aAb/DKMTENIHaTa
pa3nopenba 3a npoBepka Ha nony4vatens (VoP);

5.38.5. KOraTo NJaTeXHUAT NPeBOo/ Ce U3MbJIHABA KbM MNoay4vyaTes, YANTO A0CTaBYMK Ha
NAATEXHW YCAYrn € yCTaHOBEH M3BbH EBPOMENCcKOTO MKOHOMMYECKO MPOCTPAHCTBO.

5.39. BB BCUYKKM FrOPEMOCOYEHN C/yHan ce cHuTa, 4e KIneHTbT € AenCcTBal Ha CBOM puUcCkK, a Paysera e
M3MbJHWIIA HaOJ1€)KHO CBOUTE 3a4bJIXKEHUS, KaTo e n3nbJiHWAa [naTexxHns npeso CbriacHo
YHuKanHua nageHtudurnkaunoHeH Homep (IBAN), npenoctaBeH oT KnueHTa.

6. BHacaHe v TersneHe Ha napu B bpow

6.1. Paysera npenocTaBs Ha KnveHTa NpaBoTo Aa Aeno3upa napu B 6poit B Paysera cMeTKaTa Npu ycnoBuaTa,
onpeneneHn B CuctemaTta. MecTtaTa, ycnoBusiTa, BanyTuTe, IMMATUTE 1 TapuguUTe 3a BHacsiHe Ha napu B bpoi
ca npeacTaBeHU TYK.

6.2. Paysera npepoctaBs Ha KnneHTa NpaBOTO Aa Tersaum napwu B 6pon oT Paysera cMeTKaTa Npu ycJoBUATa,
noco4yeHn B CuctemaTta. MecTaTa, yC/0BUaTa, BanyTuTe, iMMUTNTE N TapudnTe 3a TerseHe Ha napu B 6pon ca
npeacTaBeHn TYK.

6.3. KnneHTbT e AbJ/IKeH nYHo fga npebpon napnyHuTe cpencTBa, KOMTO We BHece B Paysera cMeTKaTa,
npean fa rv BHecCe Uau cnepj Kato rm n3ternam, u ga nipasm nosnumsa uam ga ocnopu pasmepa Ha cymaTta B
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6p0|7| Nnianm Ka4eCTtBOTO Ha noJsiydeHuTe 6aHKHOTM BegHara cnep U3TernsaHeTo UM, Korato e Heobxoanmo.

6.4. Korato KnueHTbT BHacs napu B 6poin B cBosaTa Paysera cmeTka, TON MO)Xe Aa ynpaB/isiBa €/1IeKTPOHHUTE
napw no Paysera cMeTKaTa C/ HENOCPEOCTBEHO Cnej nosiy4aBaHeTo UM OoT Paysera.

/. I"IpmeMaHe Ha MAaTeXHW HapexXdaHWA, M3NCKBaHWA, MPUJTOXKNMIN KbM MJ1IaTeXHNUTe
HapexXgaHAa M 0OTKa3 3a N3MbJIHEHWME Ha MJIaTeXHW HapeXXdaHnA

7.1. Korato KnneHTsT e lNMnaTel, NaaTeXXHOTO HapeXdaHe ce c4MTa 3a noJsiydeHo oT Paysera (oT4nTaHeTo Ha
CPpOKa 3a MU3NbJ/IHEHME Ha TakKOBa MNJaTeXXHO HapeXXAaHe 3arno4ea) B AeHSA Ha HeroBoTo NoJlydaBaHe, a ako
MOMEHTBT Ha NoJsly4aBaHe Ha MJjaTeXXHOTO HapexXaaHe He e paboTeH AeH 3a Paysera, nnaTeXXHOTO HapexXXaaHe
Ce CYMTa 3a NoJIyYeHO B NbpBMA cledBaly, paboTeH aeH 3a Paysera.

7.2. MnaTexHo HapeXAaHe, KOeTo e noJiyvyeHo B paboTeH AeH 3a Paysera, HO cfieq U3TUYaHe Ha paboTHOTO
BpeMe Ha Paysera 3a KOHKPETHUS [IeH, Ce CYMTa 3a MNoJly4eHo B MbpBMA nocseasall paboteH aeH 3a Paysera.

7.3. MnaTe)xXHUTe HapeXdaHua 3a BbTpeLwHn 3a CnctemaTta Paysera npesoamn ce n3nbaHaBaT He3abasHO (80
HSAKOJIKO MUHYTMW, OCBEH aKo niaTexHaTa onepauus e cnpsiHa/npekpaTteHa B c/iyvaun, BU3MPaHN B
MPUNOXKUMNTE 3aKOHOBM pa3rnopenbun n HacTosawoTo Cropa3dyMeHne), He3aBNCMMO OT paboTHOTO BpeMe Ha
Paysera.

7.4. Paysera nma npaBo fa 3anmcBa U CbXpaHsBa MHGOPMaLMA 3@ BCUYKN MJIATEXHN HapexxaaHus, nogageHu
Mo KONTO 1 ga 6mMno oT HaYMHNUTE, CbraCcyBaHM U AOroBOpeHN C Paysera, CbLLO Taka da 3anvMcBa U CbXpaHsBa
MHpOPMaLMS 3a BCUYKM NAATEXHU onepauun/TpaH3akumum, n3sbplieHn ot KaneHTa nam cbriacHo
njaTeXXHUTe HapeXXhaHua Ha KnneHTa. YnoMmeHaTuUTe No-rope 3anucu morat ga 6baaT npefoCcTaBeHN Ha
KnneHTa oT Paysera u/vunn Ha TpeTun nmua, KOUTO MMaT NpaBo fa nojsyyaBaT MogobHn AaHHW, CbraacHo
MPUIOXKNMOTO 3aKOHO4ATESICTBO, KaTO AOKa3aTeNICTBO, MOTBbP)XXAABaLL0 NoOfaAEHNTE MAaTEXXHN HapeXaaHuns
U/VNn U3NbJHEHUTE NAaTEXHN onepaumu.

7.5. NopageHuTe oT KNneHTa naaTeXxHU HapexXxaaHusa TpsabBa Oa oTroBapsT Ha BCUYKM U3NCKBAHUA 3a
rnofdaBaHe Ha NJaTeXHW HapeXA4aHusa OT TakKbB BUA U/WUAK Ha U3NCKYEMOTO OT NPUSIOKMUMNTE 3aKOHUN NN OT
Paysera cbaobp>XaHWe Ha NaaTeXXHUTe HapexXxdaHus. MNnatexxHuTe HapexaaHus, noganeHu ot KnveHTa,
cnepBa Aa ca GopMyIMpaHn AICHO, HEOABYCMUCAEHO, rogHn Aa 6baaT n3nbJHEeHWN, KakTo 1 Aa CbAbPXXaT SACHO
n3paseHa BonsaTa Ha KnuneHTta. Paysera He HOCKM OTrOBOPHOCT 3a rpewKkn, HeCbOTBETCTBMUSA, MOBTOPEHUS U/Mnun
MPOTUBOPEYNS B MNaTEXHNTE HAapeXX4aHUA, NpefocTaBeHN 3a U3MbJIHEHUE OT KiMeHTa, KOeTo BKJII04YBaA, HO
He e orpaHu4YeHo, NPaBUHOCT N ACHOTAa Ha PEKBU3UTUTE Ha HapeXdaHnaTa 3a niaalwaHe, NnpeaocTtaBeHn oT
KnneHTa. AKO NNaTeXXHOTO HapexXdaHe, npefocTaBeHOo OoT KfIneHTa, He CbAbprKa A4OCTaTb4YHO MHDOpMaL U
U CbAbpXKa HECbOTBETCTBUA, Paysera, He3aBUCUMO OT BULA Ha HEACHOTUTE B NJIATEXHOTO HapexxaaHe,
MO>Xe Oa OTKa)kKe fa M3NbJHW NogadAeHOTO NaaTeXHO HapexXaaHe, nan ga ro u3nbJHu cbriacHo
MHopMaLmaTa, KOATO € NpefocTaBeHa B NAaTEXXHOTO HapeXgaHe.

7.6. Paysera nma npaBo fa OTKax>ke fa U3NbJIHU NNaTeXHOTO HapeXxdaHe B cnyqa|7| Ha OCHOBaTeJIHO
CbMHEHMeE, Ye NNaTEeXHOTO HapeXXAaHe NN OOKYMEeHTUTe, npencTtaBeHn oT KneHTa win ynb/HOMOLLEH
npencrtasnTen Ha KnneHTa, He OTroBapsAaT Ha U3UCKBaAHUATA Ha 3aKOHOLATesICTBOTO u/vnu Paysera, nnum
Paysera nmMa ocHoBaTe/IHN CbMHEHUA OTHOCHO aBTEHTUYHOCTTA N AOCTOBEPHOCTTA Ha BbMPOCHUTE AOKYMEHTMU.
AKoO Paysera nma oCHOBaTeJ/IHO CbMHEHME, Ye NJATEXXHOTO HapeXXdaHe He e noganeHo oT KnneHTa uiu
3aKOHHUNA npencrtasnTen Ha KnmeHTa, nan nogo3peHne 0THOCHO aBTEHTUYHOCTTa Ha nNpeacTaBeHuTe
OOKYMEHTW, nanm gpyro nogospeHme OTHOCHO 3aKOHHOCTTa NN CbAbpP>XXaHUETO Ha NoaageHOTO NjaaTeXXHo
HapexnnaHe, Paysera nma npaBo fa u3sncka ot KineHTa ga noTBbpaAN OOMNBJHNTENIHO NOAAAEHOTO MNJATEXXHO



HapexhaHe u/mnun na npeacTaBun JOKYMEHTU, MOTBBbPXXAABALLM NMpaBaTa Ha inuaTta fa ynpasnasaT
cpencTBaTa Mo CMeTKaTa Uan Opyru AOKYMEeHTU, MocovyeHn oT Paysera, Mo Ha4vuH, npnemnans 3a Paysera, 3a
cMeTKa Ha KnmneHTa. B cny4auTe, npeABuAeHn B Tasun Knay3a, Paysera gencrsa € Len Aa 3alnTu 3aKOHHUTE
MHTepecn Ha KnneHTa, Paysera n/vunu gpyru nmua, kato Paysera He noemMa OTroBOPHOCT 3a 3arybum, kouto
MoraT fa Bb3HMKHAT Nopaau 0TKa3 3a U3NbJIHEHME Ha U3NPAaTEHO MJlaTeXHO HapeXaaHe.

7.7. KNMeHTBHT e ONTbXXEH [a OCUTYpU A0CTAaTb4yHO NapnyHM cpeacTsa B CbOTBEeTHaTa BajslyTa Mo CBOATa
CMeTKa, 3a Aa MoxXe Aa 6bae N3NbJIHEHO NOAAAEHOTO NJIATEXXHO HapeXxaaHe.

7.8. Mpean ga n3nbJHU NJIaTeXHO HapexaaHe, nogageHo oT KnneHTa, Paysera nma npaBoTo Aa U3NCKaA OT
KnueHTa foa NnpenocTtaBu AOKYMEHTWN, KOUTO Aa OOKaXKaT 3aKOHHMSA MPOU3X0A Ha NapuTe, KOUTOo e 6baaTt
M3MNoa3BaHW, 3a a Ce U3NBJIHU MJaTeXXHOTO HapexaaHe. AKO KNIMEeHTBT He NpefoCcTaBn TakMBa LOKYMEHTH,
Paysera nmMa npaBoTO LA OTKa)ke Aa U3MbJIHU NJAaTEXXHOTO HapexxaaHe.

7.9. Paysera nma nNpaBoTO U3LAMN0 UK HYAaCTUYHO Oa NMPexBbp/iN LENHOCTUTE MO U3MbJHEHNETO Ha NIAaTEXHOTO
HapexpaHe, noganeHo oT KineHTa, Ha TpeTu inua, ako ToBa Ce U3UCKBa OT MHTepecuTe Ha KnueHTa n/unn
CbLHOCTTa Ha M3NbJIHEHNE Ha HapexxAaHeTo 3a niawaHe. B cnyyanm 4ye nnaTeXXHOTO HapexaaHe Ha KnveHTa
M3MCKBa U3MnpallaHe N n3nbJIHEHME Ha NJaWaHeTo oT Apyra pnHaHCOBa MHCTUTYLMSA, HO Ta3n MHCTUTYLNA
OTMEHW NJIAaTEXHOTO HapexaaHe Ha KnmeHTa, Paysera He HOCKM OTFOBOPHOCT 3a TakKMBa AENCTBUSA Ha
PUHaHCOBaTa NMHCTUTYLUUSA, HO NpPaBu ONNTK Aa YCTAHOBMW MPUYUHMTE 3@ OTMAHaTa Ha Hape)X4aHeTo 3a
nnawaHe. Paysera nma npasoTo Aa crnpe n/mam ga oTMeHU U3NbJHEHNETO Ha NNAaTEXHOTO HapexXXdaHe,
noganeHo oT KneHTa, ako ToBa Ce M3UCKBA OT MNPUIOKUMOTO 3aKOHO4aTEeNICTBO AKX rnopaan opyru npuymnHn
M3BBbH KOHTpOJIa Ha Paysera.

7.10. Ako Paysera oTKa>ke fa U3NbJHU NaaTeXXHO Hape)KaHe, noganeHo oT KnmeHTa, T4 yBegoMsasa KnmeHTa
3a TOBa WK Cb3daBa HeobxoaMMUTe yCIoBMS, 3a Aa ce 3ano3Hae KNMeHTbT C TakMBa yBeOOMJIEHUS, OCBEH
Korato nogobHo yBegoMsaBaHe € TEXHUYECKN HEBB3IMOXXHO NN 3abpaHeHO OT 3aKOHa.

7.11. Paysera He npueMa N He N3NbJIHABA MJAaTEXHN HapexaaHusa oT KneHTa 3a U3BbpLIBaHE Ha TPpaH3akKuum
OT CMeTKaTa Ha KnneHTa, ako mapuTe No cMeTKaTa Ca 3anopupaHu, ako NpaBoToO Ha KnneHTa fa ce
pa3nopexia C napuyHnTe cpencTBa € 3aKOHHO OrpaHMYeHo No APYr Ha4uH, UM aKo TPaH3akKuunTe Ha
KnneHTa ca orpaHnyeHu B CayYanTe, ONMUCaHU B MPUNOKNMUTE 3aKOHN.

7.12. AKo napuTe, KOUTO Ca NPeBeAEHN B U3MbJIHEHME Ha MJIATEXHO HapeXXaaHe, ca BbpHaTWU nopaau
NMPUYMHN, KOUTO Ca OTBbA KOHTPOJa Ha Paysera (HenpaBuiHa MHGOPMaLMS B NAAaTEXXHOTO HapexxaaHe,
cMeTKaTa Ha MnoJjlyyaTens e 3akKpuTa 1 T.H. ), CMeTKaTa Ce 3aBepsiBa C BbpHaTUTE CyMu. TakCcuTe, KOUTO ca
6unun 3annaTteHu oT MnaTeua 3a U3NbJHEHNE Ha NNATEXHOTO HApeXAaHe, He NMoANieXXaT Ha BpbLUaHe, CbLLo
Taka Opyrv TakCu 1 pa3HOCKWU, KOUTO Ca CBbP3aHU C BPbLLAHETO Ha NnapuTe U ca HaslloxxeHn Ha Paysera, moraT
na 6bOaT yabp>KaHW OT CMeTKaTa.

7.13. MapunyHuTe TpaHchepn, NHNUMUPaHK OT Paysera, moraT ga 6bOaT CTaHOAPTHU U CrielwHW (ako e Hanuue
TeXHNYeCKa Bb3MOXKHOCT 3a TAXHOTO U3NbJIHEHME). MeTOABbT Ha NapuyHUA Npesog ce n3bupa ot KnmeHTa
(ako e Hannue TexHn4Yecka Bb3MOXHOCT 3a ToBa). AKO KnneHTHsT He n3bepe meTona Ha NapunyHns Npesos, ce
cYnTa, Y4e KNMEeHTBT € NHULMMpPaa NapuyeH Npesod, KONTo we 6bae n3nbJHEH Ype3 aBTOMaTUYHO nsbupaHe
Ha Han-bnaronpuaTHUTE ycoBusa 3a KnmneHTa.

8. logaBaHe U OTTerNigHe Ha Cbracue, OTTerndHe Ha njaaTe)xxXHO HapexkaaHe, N3nb/HeHve
Ha MJaTeXHOTO HapeXdaHe



8.1. MnaTe)xHaTa onepauns ce c4nTa 3a ogobpeHa 3a N3NbJIHEHME, CaMO cned KaTo MnaTeubT Aade CBOETO
cbrnacue. Cornacue, nafeHo Ha NoCpeaHNK UM NpeacTaBnTen Ha Paysera, ce c4mTa 3a fafeHo Ha Paysera.
KnneHTtsT (MnaTeusbT) MOXXe Aa fafe CBOETO Cbrjacme, CbriacHo onpegesnieHnTe oT Paysera oopmMa U Ha4yuH
WX Mo TakKMBa, 3a KOMTO € NOCTUrHaToO Cropa3yMeHune c Paysera. Cbrnacue, noganeHo B nucMeHa opma,
Tpsabea ga 6bAe noanucaHo oT KnMeHTa i HEroB 3aKOHEH npeacTaBmnTen. CbrnacMeTo MoXKe CbLo Taka Ada
6bae NOTBBLPAEHO M C €/IeKTPOHEH NOAMNMC, MapoJia, KogOoBe /UK Ype3 opyru CpencTBa 3a NOTBbpKAaBaHe
Ha caMosIMYHOCTTa. CbrnacMeTo 3a M3BBbPLUBAHE Ha MiaTeXHa TPaH3aKUUSa UK HAKOJIKO MIaTeXXHU
TpaH3akumm Moxxe ga 6bae npenoCTaBeHo 1 Ypes MonyvaTens nam AocTaByMKa Ha ycayraTta rno uHuumMmpaHe
Ha naawaHuda. CbraacmeTo, MOTBbPLEHO MO HAKOM OT HAYMHUTE, ONUCaHW B HacTosAWaTa KJjay3a, ce c4MTa 3a
HaaseXHo NoTebpAeHo oT KnmneHTa (MnaTeua), Ma cbwaTa NpaBHO-06BBLP3Balla CUJla KaTO XapTUEH
DoKymeHT ("Cbrnacmeto"), nognucaH oT KnneHTa (Heros npeacrtaBuTen) n Moxe ga 6bae U3nosisBaHo KaTo
OO0Ka3aTeNCTBO Npu pa3pellaBaHe Ha cropoBe Mexxay KnmeHTa n Paysera B cCbAa wav npeg opyru
VHCTUTYUMKN. KNMEHTBHT HAMa NpaBo fa OCMopu nMaaTeXxHa onepauns, ussbplleHa oT Paysera, ako NiaTeXHOTOo
HapeXaaHe e 6uno NoTBbPAEHO CbC ChrnacneTo, NoJaAEeHO MO Ha4YMH, ONMMCaH B HacTosLaTa To4YkKa.

8.2. Cbrnacueto Ha KnueHTa (MnaTtew) ce pgaBa (NpenocTassa) Npean Aa Ce N3BbPLUM NiaTexxHaTa onepauums.
Mo cnopa3ymeHune mexnay Knunenta (MnaTteu) n Paysera, nnate)xxHaTa onepauna Mmoxe aa 6bae asTopusnpaHa/
paspelwleHa, T.e. nogobHo Cbrinacme Ha KnneHTa Moxe ga 6bae fageHo cnef UsnbjHEHMETO Ha NlaTeXHaTa
onepauwus.

8.3. KnneHTbT fgaBa CBOETO ChlrJjlacme Npu U3BbPLUBAHETO Ha NnjaTe)XHa onepaunsa Paysera oa npenoctass
MHopMaL s, NOCOYEHA B MNATEXHOTO HapexxaaHe (BKAKYUTENTHO TNYHN AaHHU Ha KnneHTa), Ha nuua,
AVPEKTHO CBBbP3aHU C N3NBJIHEHNETO Ha TakKaBa MNJaTexHa onepauns - MeXxAyHapoAHW opraHm3auunm 3a
KapToBM pa3niallaHusg, komnaHuu, kouto obpaboTeaT NHGMOPMaLIME 3@ NAaLLaHWA C NIaTEXHW KapTu,
[O0CTaB4YMKa Ha njaTeXHW ycnyrun Ha losyyaTens, onepaTopa Ha njaTexHaTa cuctemMa, KoATo ce NnoJi3ea 3a
M3NbJIHEHWE Ha NJaTeXxHaTa onepauuns, NnpeacTaBuTeNny Ha AOCTaBYMLM Ha NATEXHU YCyrY, AOCTaBYMKa Ha
ycnyraTa no MHUUmMmMpaHe Ha nnawaHe n Ha camua MonyyaTten.

8.4. lNMpouenypa No oTTersIsHE Ha NJaTeXXHo HapeXxhaHe:

8.4.1. MnaTeXxHOTO HapeXxaaHe He MoXe Na 6bhe oTTerneHo, cnen Kato Paysera ro nosy4du, ¢ U3KJOYEHME Ha
cnyyYauTe, onncaHn B CriopasyMeHneTo;

8.4.2. KoraTo nnaTe)xHaTa onepauus e uHMuumpaHa ot MNony4vatena unm 4ypes MonyyaTtens (Hanpumep
nnallaHe C NaaTexxHa KapTa), WM 4pe3 AOCTaBYMK Ha yCslyraTa no UHMUUUPaHe Ha nnawaHe, NnateusT He
MO>XKe [la OTTEr/IN NIaTEXHOTO HapeXXaaHe, C/iefl KaTo MNJaTEXXHOTO HapexXAaHe e NoAafeHo 3a U3NbJHeHNe,
MnaTeubT € NpefocTaBua CbrnacMe Ha A4OCTaBYMKa Ha ycslyraTa no UHMUMMpaHe Ha niawaHe ga 6bvae
MHULMMPaHa NnaTexxHa TpaH3akums uam NMnateubT € Aan cbriacue Ha MNonyyaTtensa Aa M3nb/HW NaaTexHaTa
onepauus;

8.4.3. MNnaTe)xHUTe HapeXaaHus, onucaHn B Touka 5.23.4 ot Cnopa3yMeHuneTo, Moxxe Aa 6baaT oTTeraeHu oo
Kpas Ha paboTHMA aeH Ha Paysera, eaunH OeH npenn yroBopeHus AeH;

8.4.4. cnep Kpad Ha BpeMeBuTe nepuogun, onncaHu B 4. 8.4.1.-8.4.3. ot Cnopa3syMeHMEeTOo, NIaTeXXHOTO
HapexaaHe Moxxe fa 6bae oTTersieHo egMHCTBEHO N caMo ako KnueHTsT (MnaTtew) n Paysera ce cnopa3symesT
3a TOBa, KaTo B ClyYanUTe, onucaHum B 4. 8.4.2. Ha Cnopa3yMeHuneTo, € HeobxoaAMMO 1 Cbr1acMeTo Ha
MonyyaTtens.

8.4.5. KoraTo nnaTe)xHaTa TpaH3akuua e nHuummnpada ot MonyyaTtens nnm Ypes Mony4vatens 4ypes
N3BbpLUBAHE Ha Napu4Ha TpaH3aKUMsa C pasnjallaTesiHa KapTa U KOraTo To4YHaTa CyMa Ha TpaH3akuuaTa He e
N3BECTHa KbM MOMEHTA, B KOMTO MNnaTeubT Aafe CbrlacMeTo CM Aa Ce U3MNbJHM NapuYHaTa TPaH3aKuus,
Paysera MOXe Aa pe3epBupa cpeacTBaTa No cMeTKaTa Ha lNnaTeua camo npu ycnosue, Ye MnateubT fage



cbrnacueTo cu ga 6bae pesepsBupaHa onpeaeneHa cyma. Mpu nosydyaBaHe Ha UHOPMALMA 3@ TOYHUS pa3Mep
Ha NapuyHaTa TpaH3akuus Paysera He3abaBHO M He MO-KbCHO OT MOMEHTA Ha MoJly4aBaHe Ha NaaTeXHOTo
HapeXx[aHe rNpemMaxsa pesepBaLMaTa OT cMeTKaTa Ha lMnaTeua.

8.5. Paysera 3aBepsBa cpefCTBa Mo CMeTKa 1 0TYUCNsBA CpeacTBa OT CMeTKa, Cblr/laCHO YHUKaTHNS
UOEHTU(UKATOpP, MOCOYEH B MJIaTEXHOTO HapeXxhaHe - HoMep Ha Paysera cmeTKa unm Homep Ha IBAN cmeTKa.
Paysera nma npaBoTO, HO He 1 3a4bJ/DKEeHNETO, Aa nposepsiBa Aann YHUKaNHUAT naeHTupukaTop, NocovyeH B
nJaTeXHOTO HapexXxaaHe, NojslydyeHo oT Paysera, oTroBaps Ha MMeTo U haMuanaTa (MMeTo Ha IPUANYEKOTO
nvue) Ha NpuTeXxaTens Ha cMeTKaTa. AKO MOCOYeHUAT YHUKaNeH ngeHTudukaTop e npegoctaseH Ha Paysera,
3a [a n3Teram napuv oT Wan Aa 3aBepu rnapu no cMeTkKaTa, NiaTeXXHOTO HapeXaHe ce cYMTa 3a NpaBuJIHO U
HaOJ1IeXKHO U3NBbJIHEHO, aKOo € N3MNBbJIHEHO CbI1IaCHO NMOCOYEHNSA B HEro YHukaneH ngeHtndgukaTtop. Ako Paysera
MpoBepu MJaTEXHOTO HapeXaaHe N YCTaHOBU 04E€BUAHO HECBHOTBETCTBUE MeXAY YHMKaNHUA
noeHTudunkaTop, NnpefocTaBeH Ha Paysera, n UMeTo 1 hammnnmaTa (MMeTo Ha IPUANYECKOTO fnLe) Ha
cobcTBeHUKa (TUTYNAPA) Ha CMeTKaTa, Paysera nMa NpaBoTO Aa OTKa)ke Aa M3MbJIHN TaKaBa NiaTeXHa
onepauus.

8.6. AKO Paysera nosiyydm nnaTtexxHo HapexhaHe C UCKaHe [a rnpesene napu B njaTe)xHa CMeTKa Ha apyr
OO0CTaBYMK Ha NJaTeXHW yCayrn, TakaBa niaTe)xHa onepaums ce n3nbJHAaBa oT Paysera, CbriacHO YHUKaHNSA
UaeHTUdUKaTOop, NPeLOCTaBEH B NOJYYEHOTO MiaTeXXHO Hape)XgaHe - HoMepbT Ha cMeTKa Ha lonyvaTens B
IBAN ¢bopmaT, 0CBEH KOraTto AOCTaBYMKBT Ha NaaTexXHW ycnyru He nsnosssa IBAN dopmaT 3a ngeHtngpumnkauyms
Ha cMmeTKuTe. Paysera He HOCK OTFrOBOPHOCT, aKO YHUKaHUAT UAEHTU(PUKaTOP He e NpefoCTaBeH B
NaaTeXXHOTO HapeXdaHe WIN e HeNpaBueH, U/UN ako AOCTaBYUKDBT Ha MaTeXHN ycnyru Ha lNonyyaTtens e
onpenenun opyr YHUKaneH naeHTugukaTop 3a HaaJIeXXHOTO U3MbJIHEHNE Ha TaKaBa MnJjaTexHa ornepauus
(3aBepsiBaHe Ha MapuYHW CpeacTBa B NJaTeXXHaTa CMeTKa Ha lMonyvaTens).

8.7. B cnyyanm 4e uma Hy»Xaa U/unm n3ncKkBaHe, KOeTo Cce npuaara oT MHCTUTYLUK Ha apyra Obp>xasa, Paysera
CW 3ana3Ba NpaBOTO Aa U3NCKa AOMbAHUTENHA n/nnn gpyra Heobxognmma nHhopmauma (Hanpumep nMe 1
dhamunusa Ha MonyyvyaTens, MMe Ha IPUANYECKOTO Anue Ha MNMonyyaTens, Kog 3a NiauwaHe), KoSTo MHopMaLms
TpsabBa oa 6bAe NpepocTaBeHa, 3a Aa MOXKE NIAaTEXHOTO HapexaaHe fa 6bae HagNe)XXHO U3NbJIHEHO.

8.8. MNnaTexxHOTO HapeXxaaHe ce cYMTa 3a U3NbJIHEHO, KoraTo Paysera npeBefe cyMaTa Ha nJaTe)xHaTa
TpaH3aKLuMa No cMeTKaTa Ha A0CTaBYMKa Ha NaaTexXHU ycnyrn Ha MNony4daTtensa. JoCcTaBYNKBT Ha NJATEXHU
ycnyru Ha lNMonyyaTtens e OTroBOpeH 3a 3aBepsiBaHETO Ha CyMaTa Ha nsaTeXHaTa TpaH3akuus, npaBuiHO
npexsbpsieHa oT Paysera KbM JOCTaB4YMKa Ha NJaTeXHU ycayrn Ha lMony4aTensd, no niaTe)xHaTa CMeTKa Ha
MonyyaTtens.

9. 3abpaHeHn OenHOCTH

9.1. 3nonsBankm ycnyrute Ha Paysera, KnneHTbT HAMa nNpaBo ga:

9.1.1. He ce cbobpa3sBa c pasnopenbute Ha CnopasymeHueTo, JonbaHeHUsAsTa KbM Cnopa3yMeHMeTo,
3aKOHOOATENCTBOTO U APYr 3aKOHOBU aKTOBE, BKJIIOYNTEJIHO, HO HE CaMO, 3aKOHWN, CBBbP3aHu C
npenoTBpaTABaHETO Ha U3NUPAHETO Ha Napu U hnHaAHCMPaHe Ha TePOpM3Ma;

9.1.2. HapylwaBa npasaTa, KOUTO NpuHagnexxaTt Ha Paysera n TpeTn CTpaHW, BbPXY TbhProBCKU Mapku,
aBTOPCKW NpaBa, TbProBCckKa TaHa 1 Apyru bopMun Ha nHTeNeKTyasiHa COBCTBEHOCT;

9.1.3. NnpepocTaBsa HeBAPHa, Nogeexaalla uin HenpasuiaHa nHpopmMmauma Ha Paysera; OTKa3Ba fa npenocTasn
MHopMaLma nan ga npegnpueme Apyrn LeENCTens, Konto ca 06oCcHoBaHO n3nckaHm ot Paysera;



9.1.4. npepocTaBsa HeBApPHa, NogBexaalla uin HenpasuaHa nHopmaumsa 3a Paysera n 3a OTHOLLEHUATA CU C
Paysera Ha TpeTu CTaHu;

9.1.5. npeBexxaa n/unu nosyy4yaBa napu, KOUTO ca NPUAOOUTU NO HE3AKOHEH HA4YMH, B c/lydal 4e KNneHTbT
3Hae 3a ToBa uan 6u Tpabeano fa 3Hae;

9.1.6. n3nonsea ycnyrute Ha Paysera no Ha4duH, KOMTO NPUYNHABA 3arybu, BMeHsiBa 3a4bJIXKEHUS UK APYrK
HeraTMBHW NpaBHW NOCAeANLMN, NN YPOHBa Bu3HecC penyTaunsaTa Ha Paysera nam Ha TpeTun anua;

9.1.7. nanonsea ycnyrute Ha Paysera, ako KNMeHTbT, HEroB NpeacTtaBuTes, KpaeH (AenCcTBUTENEH)
COBCTBEHUK, U3MBJHEHUAT UK MONYYEH NapuYeH NPeBo OTroBapAT Ha KpUTepunMTe, NOCOYEHU B CMNCHKA C
OorpaHMYeHUsiTa 3a NPenoCTaBsAHETO Ha ycayrnte Ha Paysera (CMMCBHKBT C OrpaHUYeHnATa, NpuaaraHn oT
Paysera 3a npenocTaBsiHE Ha yCJyru, € AoCTbMeH Ha yeb canTa);

9.1.8. pasnpocTpaHsaBa KOMMIOTbLPHU BUPYCU U NpeanpuemMa Apyru 4enCcTBUsA, KOUTO MoraT Aa AoBenaTt Ao
HapylLleHne BbB PyHKUMNTE Ha CucTeMaTa, yBpexxAaHe Uin YHULLL0>XKaBaHe Ha MHopMaLNs, KakTo 1 aa
N3BbpPLLBA APYrn OEACTBMS, KOUTO Aa OOBeAaT A0 NPUYMHSBaHE Ha Apyrv Bpeamn Ha CuctemaTa,
obopynBaHeTo uan nHhopmaLmsaTa Ha Paysera;

9.1.9. NnpeanpuemMa KakBUTO 1 Aa 6uno apyru LueneHacovYeHn Ui yMULLIJIEHN OeACTBUS, KOUTO MoraT Aa
HapyLaT NPenocTaBAHETO Ha YyCayrun oT Paysera Ha KniMeHTa Uamn Ha TpeTu CTPaHU, WA Aa NpekbCHaT Uan
HapywaT paboTaTa Ha CucTemaTa;

9.1.10. opraHm3npa He3aKOHHU Xa3apTHU UFPU, HE3AaKOHHA TbProBus C akLMK, MHAEKCN, CYPOBUHU, BanyTa
(Hanp. Forex), onuwnun, 6opcoso TbpryBaHun oHaoBe (ETF); npenocTtaBs TbProBCKU, UHBECTULMOHHWN NN OPYTUA
ycnyru rno obMsiHa Ha BanyTa, Forex nasapu n apyru efleKTPoOHHU CUCTEMU 3@ TbProBus C BasyTa; Aa Tbpryea
MPOTUBO3aKOHHO C TIOTIOHEBU N3AENNSA, aJIKOXO0J1, IEKapCTBa, CTEPOUNAN, OPBXKMA, HAPKOTULM U NPON3BOSHU,
nopHorpadCkn MPOAYKTU, HEIMLLEH3UPAHW NIOTAPUAHN UrpW, HENeraseH cohTyep 1 APYrv Bewm nin
MPoayKTn, 3abpaHeHn OT 3aKOHa, KaKTo 1 a oCbLeCcTBABa APYru AENHOCTK, 3abpaHeHn OT 3aKOHa;

9.1.11. npmnema nnawaHusa B HeperyampaHu n/unm HEKOHTPOJIMPAHN BUPTYaJIHU BalyTU, KAKTO U fa KYynyBa,
obmeHs nan ynpasnsBa TakMBa NO KaKbBTO M da € HavyuH (3abpaHaTa BKOYBA M3MbJIHEHME UM NOJly4YaBaHe
Ha NPeBOAN OT BUPTYasHU NMHCTPYMEHTU 3a obMaHa Ha BanyTa, T.e. CJlydauTe, KOraTo ce U3NCKBa
M3BBbPLUBAHETO WM NOJIy4aBaHETO Ha MPeBOA B perynmpaHa BasyTa, obadye TakbB NPEBO € CBbP3aH C
nnatgopmm 3a obMeH Ha AurnTanHa BanyTa);

9.1.12. 6e3 npeaBapuUTESIHO MMCMEHO Cbracme Ha Paysera goa npegocTaBs (PMHAHCOBU YCAYTU U/UN 3aKOHHO
OpraHm3mpaHe Ha TbpProBuA C akLMKn, MHOEKCK, CYPOBUHM, BanyTu (Hanp. Forex), onumn, 60pcoBO ThpPryBaHu
¢doHpose (ETF), na npenocTaBsa TbProBCKU, MHBECTULIMOHHW UAK APYIrn yCayru no obmsaHa Ha BanyTa, Forex
rnasapuv v Apyrm eneKTpoHHN CUCTEMMN 3a TbProBums C BasayTa. B caydan 4e KnmeHTHT Bb3HamMepsaBa Aa
npenoctaBs hnHaHCOBW yCayru, nonasBanku CMmeTkaTa, Ton TpabeBa fAa npuTexxasa BainaeH NNLUEH3, U3OaneH
OT ObprKaBa-4i1eHKa Ha EBponencknsa cblo3 Wi TpeTa ObprKaBa, HaJI0XKNNa eKBMBAJIEHTHU UK MO CbLECTBO
noaobHM N3NCKBAHMA U Ce perysampa OT KOMMNETEeHTHUTE OpraHn No OTHOLIEHNE Ha CNa3BaHETO Ha Te3n
N3NCKBaHMS;

9.1.13. 6e3 npeaBapuUTENIHO MMCMEHO Cbriacme Ha Paysera oa opraHm3npa 3akKoHeH Xa3apT, 1oTapun, Apyru
cneumnanHo NMUEH3NpaHN OENHOCTU NAK TakuBa, N3NCKBALWLM pa3pelleHne. B cnyyanm 4e KnneHTsT
Bb3HaMepsiBa Aa NpenocTaBs MOCOYEeHUTE yCayrn, nonssankm CmeTkaTa, Ton TpsabBa Oa npuTeXXaBa BainaeH
NMLeH3s, nsganeH oT Abp>KaBa-4yJieHKa Ha EBpOnNenckmsa cbio3 1 ce peryampa OT KOMMNeTeHTHUTe OpraHu no
OTHOLUEHME Ha Cna3BaHeTO Ha Te3U U3NCKBaHUA;
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9.1.14. pa nMa noBeYe OT eAuH AKayHT; Aa peructpupa AKayHT C QUKTUBHO MME NN UMe Ha Apyro nuue, 6e3
[a Ma NbJIHOMOLWHO; Aa perncrpmpa AKayHT, NoN3Bakyn aHOHMMHWN TefeOoHHN HOMepa U MMenn agpecu,
npenocTaBeHn OT Apyru Anua nnm yeb cantose;

9.1.15. npepocTaBs ycnyru, 3abpaHeHn oT 3aKoHa UM NpPOTUBOPEYaLLn Ha obLecTBeEHUS ped i Mopana;

9.1.16. na ce naeHTugMumMpa (Bnm3a) B CucteMaTa KaTo aHOHMMeEH noTpebuTen (HanpuMep Ypes ny6anyHm
NMPOKCY CbPBBPU), OCBEH B CJly4anTe, KoraTo n3onssaHute VPN ce onpenenaTt oT UHANBUAYAHU
XapaKTEepPUCTMKU, KaTO U3MOM3BAHETO Ha CTaTuyeH (NocTosiHeH) IP agpec, 3a Aa ce rapaHTvpa CMrypHOCTTa Ha
npenaBaHeTO Ha AaHHM;

9.1.17. pa3kpuBa Maposauv u Apyru nepcoHaansnpaHu 3allUTHN eJieMeHTU Ha NJIAaTEXHU MHCTPYMEHTU Ha
TpeTu Nnua Win oa rno3soJisaBa Ha TpeTu Auua Aa n3nonassaT yaiyru nof nMeTo Ha KnmeHTa.

9.2. KNINeHTHT € OTroBOPEH 3a BCUMYKW MPEKN Bpeaun, rinobum n apyru napmyHn CaHKLUM, HanoxxeHn Ha Paysera,
BC/IeACTBUE Ha TOBa, 4e KNMeHTBbT e HapyLuuna yCcioBuaTa, BKIOYUTENHO, HO He caMo, pa3nopeabuTe Ha Y.
9.1. ot ToBa Cnopa3syMeHune, No BUHa Ha KnneHTa.

9.3. KNIMeHTBT € OTroBOpeH 1 Ce 3aAbJ/XKaBa Aa Bb3CTaHOBU BCAKaKBU 3arybu, npeTbprneHn oT Paysera, Apyru
KNVeHTU Ha Paysera n TpeTu avuda nopaan Non3BaHETOo Ha yciyruTe Ha Paysera v HapyllaBaHeTOo Ha ToBa
Cnopa3syMmeHue 1 HerosuTe JonbaHeHUS OT cTpaHa Ha KnneHTa. AKO ce oKaxke, 4ye cMeTKaTa B Paysera e 6una
Cb3JajeHa 4ype3 nofaBaHe Ha NoAnpaBeHn uan ganamem AOKYyMeHTH, cymaTa oT 100 (cTo) eBpo (cyma,
€KBMBaJiIeHTHa Ha Ta3n CyMa B pyra BaJlyTa, ako ycJyruTe ce NnpefocTaBsAT B Apyra BajlyTa) ce cyuTa 3a
MUHMMaJsIHa 3aryba, KoaTo He Tpabea na 6bae AoKa3BaHa M KoATo Paysera uma npaso fa npucnagHe oT
CMeTKaTa Ha kaneHTa. No-ronam pasmep Ha 3arybaTta ciiensa ga 6bae 060CHOBaAH C NpeAcTaBAHE Ha MUCMeHU
[oKa3aTencTea. BbB BCMYKM C/lydYaun Ha 3acM4aHe Ha Npu3Haum Ha He3aKOoHHa AenHocT Paysera crnefBa fa ce
CBbp>Ke C npasonpuaarawmTe opraHu.

10. N3npallaHe Ha yBegOMIeHNd Ha CTPaHNTe, KOMYHUKaUWA U KOHCYNTaunm Ha KaneHTnTe

10.1. KnneHTbT NOTBBPXKAABA, Y€ ce CbriacsaBa Aa noJjiydaBa yBegomsieHns, cbobuieHna n gp. ot Paysera
ype3 nybankKyBaHeTo UM Ha MIHTepHeT cTpaHuuaTa Ha CnctemaTa 1 Ypes3 n3npawaHeTo UM C eNeKTPOHHO
MUCMO Ha agpeca Ha eNeKTPOHHa moula, MocoyeH oT KineHTa no BpemMe Ha perncrtpaundaTta my B Cucrtemara,
WM 4Ypes3 nanpawaHeTo MMa Ha MOLWEHCKM agpec, Nnoco4yeH oT KnmeHTa No BpeMe Ha perncrpaumsata My B
CncTtemaTa, Win 4pe3 nsnpawaHeTo Ha SMS cbobuweHne, ako KNMeHTHT € N0COoYMUST CaMO HOMep Ha MobuneH
TenedoH. KnneHTbT NOTBbPXKAABA, Ye Cce CbrjlacsiBa BCAKO M3MPaTEeHO NO MOCOYEHUTE MNO-rope Ha4ynHU
cbobLueHne fa ce cymTa 3a HagJs1exxHo nanparteHo. CbobLieHns Ha MOLWEHCKM agpec uian 4pes SMS ce
n3npawaT e4UHCTBEHO U CaMO, ako KNIMEHTBHT HE e NoCcoYn agpec Ha eNleKTPOoHHa nowia. B cnyyvanm 4ye tesum
CbObOLLEHNSA HE Ce OTHACAT 3a CbLECTBEHN NPOMEHMN B yC0BUATa Ha Crnopa3syMmeHuneTo, CTpaHuTe ce
cropasyMsBaT, Y4e BCUYKM NMOoA0OHM CbobLLueHns ce cHMTaT NoaydeHu oT KnveHTa cnef n3tnyaHe Ha 24 4aca oT
nybankyBaHeTo UM B MHTepHeT cTpaHnuaTa Ha CuctemaTa, OT M3NpawaHeTo UM Ha eJIeKTPOHHa NoLla Ha
KnuneHTa nnm 4ype3 SMS. AKo yBeJOMJIEHNETO € U3npaTeHo Ha MOLEeHCKU afpec, TO Ce CHUTA MoJly4YeHo oT
KnneHTa B paMkuTe Ha 5 (neT) paboTHW AHM OT u3npallaHeTo My, OCBEH B CJly4anTe, B KOUTO KANEHTHT
haKTUYeCKM e Mosydns yeeooMeHneTo cfen cpokoBeTe nocovyeHn B ToBa CnopasymMmeHue. CynTa ce, 4ye
cbobuleHnATa (MCKaHMA nnn xanbu) ot KnnenTn ce nosyvyaBaT B AeHS Ha NOAABaHETO UM, akKo Ca NoAafaeHu
oT 8:00 go 20:00 4aca (EET). CrobweHunaTa, nogageHn n3BbH onpeneneHnTe CPOKOBE, C&€ CHUTAT 3a NoJlyHeHu
B 8:00 yaca (EET) Ha cnegBawms aeH.

10.2. AKO nMa HAKOJIKO cTpaHm no CnopasyMeHneTo (TUTYnapm Ha CbBMeCTHa cMeTKa 1 nogobHu), Paysera



MMa Npaso fa oTrnpasBsa yBeoOMJIEHUS KbM KOETO N fa e oT sinuaTta. MNMonydaTenaT ce 3agb/KaBa fa npegage
rnosy4yeHaTa UHMOPMaLMA Ha ApyruTe nuua, noco4eHn B CnopasymeHuneTo.

10.3. KnnenTtbT 6MBa yBeAOMEH 3a NpoMeHM B pa3nopenbute Ha Cnopa3ymeHuneTo 60 (ecTtaeceT) OHW No-
paHo. CTpaHuTe ce cnopa3yMsaBaT, 4e B OTHOLWEHUSATa UM ce npuema, 4ye KIneHTsHT € Noayyna yBeaoMIeHNeTo
3@ U3MEHEeHUs N N3MEHEHMATa Ha ycsioBuaTa Ha Cnopa3yMeHneTo BAK3aT B CMa C U3TUYaAHETOo Ha 60
(wecTheceT) AHM OT M3MpaLlaHETo Ha yBeaoMeHne Ao KnmeHTa no efleKTpoHHa noLla uam no Apyr HayuH,
rnoco4veH oT KnveHTa no BpeMe Ha pernctpaumsaTa My (NoweHCcKkn agpec nnm SMS cbobuieHne € IMHK KbM
cboTBeTHaTa NHTepHeT cTpaHunua). MHdopmauma 3a NnpoMeHn B ycoBuaTa Ha Cnopa3omeHmeTo ce nybamkysa
AONbJHUTENIHO Ha MIHTepHeT cTpaHuuaTa Ha CuctemMara.

10.4. 60 (wecTneceT) QHEBHMSA Nepnop 3a yBeAoMsBaHe HAMa fa ce npuaara n ysegomaeHus we 6bpat
MN3rnpaTeHn B CbOTBETCTBME C pa3nopeabure Ha yn. 10.1., B cnyyanm ye:

10.4.1. ycnosuaTa Ha Criopa3yMeHUeTo ca U3MEeHEeHW BCNeACTBME Ha NMPOMsSHa B 3a4bJ/IXKUTESIHN 3aKOHOBY
VN3UCKBaHUS;

10.4.2. ueHNTe Ha yCayrmuTe ca HaMasneHn nanm 3a KnmeHTa ca BbBeAeHn opyru 61aronpusaTHN yCIoBuUS;

10.4.3. 3ano4Ba fa ce npensara HoBa ycjalyra Wi 4acT OT ycayra, Konto KfimeHTbT MoXXe ga U3rnos3sa Win He
rno cobcteeH nsbop.

10.5. HecbwiecTBeHN n3MmeHeHnsa B CriopasyMeHneTo ca CTUINCTUYHU N FpaMaTUYHN KOPEeKL NN,
nepudgpasnpaHe n NnpemMmecTBaHe Ha U3peyeHune, knaysa nam cekuma ot CropasyMeHUeTOo C Les ga ce NosicHU
CMUCBHABT; NpefocTaBAHe Ha NPMMEPN KbM YJieHoBeTe U NoA06HN N3MEHEHMNS, KOUTO He orpaHuUYaBaT Uan
HaManseaT npaBaTa Ha KiiMeHTa 1 He BOAAT A0 MOBULLABaHE Ha HerosaTa OTrOBOPHOCT WK BAOwWasaT
HeroeaTa Mo3nuns.

10.6. KnneHTHbT ce 3aabJ/>KaBa da NpoBepsiBa PpeoBHO, Hall- MaJIko BEAHBXX AHEBHO B paboTHU aHN,
rmoco4yeHaTa OT HEro efNeKTpPOoHHa Nnowla 1 ApyruTe Noco4eHn OT Hero B AKayHTa CpeACcTBa 3a NoJly4yaBaHe Ha
yBeLlOMNIeHNS, KakTo N IHTepHeT cTpaHuuaTa Ha CuctemMaTa, 3a Aa ce 3arno3Hae CBOeBpPeMEHHO C
n3npaTeHnTe cbobueHnsa 3a nsmeHeHna B CnopasyMeHNeTO.

10.7. Bcnykn yBeaoomMmneHna oo CTpaHI/ITe cnepBa ga 6boaT n3npaTeHn Ha NpunemMnne e€3nK 3a KOMYHUKaL A
WA Ha e31Ka, Ha KOWTOo CrnopasyMeHMeTOo e npefoctaBeHo Ha KnneHTa, 3a ga ce 3ano3Hae C Hero.

10.8. KnneHTbT criedBa Oa BbBEAE M B ClyYal Ha NpoMeHn Aa obHoBM He3abaBHO CBOUTE OaHHM 3@ KOHTaAKT B
cBOs AKayHT (TenecdoHeH HoMep, agpec Ha efIeKTPOHHA MoLla 1 NMOLWEeHCKN agpec ), 4pes KouTo Paysera moxe
CrMeLwHo fa oCbLUEeCTBN KOHTaKT ¢ KnueHTa unm npencrtasutesn Ha Knnenta. AKo KIIMEHTBT He U3MbJIHN
3a0bJ/DKEHMETO CUN 3a aKTyasnnsaunsa Ha KOHTaKTHaTa nHgopMaumsa B CBos AKayHT, BCUYKM nocnegnum ot
HenoJly4aBaHeTO Ha m3npaTteHuTe oT Paysera yBeaOMJIEHUA Ca 3a CMeTKa Ha KnueHTa.

10.9. 3a ga ocurypu 3awwimTa Ha napuTe Ha KnneHTa OT Bb3MOXXHWN HE3aKOHHU OENCTBUS Ha TpPeTu nnua,
KnneHTbT e anb)xeH He3abaBHO Oa yBeaomu Paysera B nucMeHa popma npu Kpaxkba nnm 3aryba Ha nndHmnTe/A
CW OOKYMEHT/M 3@ CaMOJINYHOCT.

10.10. KnneHTBHT MOXKe fa nojly4aBa KOHCYyNTauuMm, CBbP3aHM C BCUYKKM acnekTn Ha CuctemaTa v U3nbJiHEHNE
Ha Cnopa3yMeHneTo, KaTo n3npaTn CBOMTE BbNPOCU Ha afpec Ha eNeKTpoHHa nowia, nocoyeH B yeb canTa Ha

Paysera, kaTo ce o6aamn Ha nocovyeHns Homep 3a "Ob6cny)KBaHe Ha KIMEHTU" NAK KaTo NOMbJIHN BbAPOCUTE CU

B NpenocTaBeHaTa 3a ToBa hopMa B AKayHTa cu. KnneHTckute cbobuieHns n Bbnpocu no ToBa Cnopa3symeHune
cnepBa fa ce usnpawlaT Ha agpec Ha enekKTpoHHa nouwia, nocoyeH B yeb canTa Ha Paysera nam Ha NOLEHCKNSA

appec Ha Paysera, nocoyeH B CriopasyMeHneTo. Bcnykn cbobueHnsa cnegsa ga 6baaT nsnpawaHn Kbm



Paysera, 6e3 3Ha4YeHNe KON € OMPEKTHUAT A0CTaBYMK Ha nocovyeHunTe B CriopasymMeHmneTo ycayru Ha Paysera.

10.11. Paysera yBegomMsBa npensaputenHo KnveHTa, cbriacHo npouenypuTte B 4. 10.1. Ha Cnopa3syMeHneTo,
332 U3BECTHUTE M Bb3MOXHUTE TexHM4ecku npobnemm B CuctemaTta n cuctemm unm obopyaBaHe Ha TpeTu
Nnua, HaeTun oT Paysera 3a npefoCcTaBAHETO Ha YCJIyrn, KOUTO OKa3BaT Bb34ENCTBUE BbPXY NMpefocTaBaHeTo
Ha ycnyrute Ha Paysera.

10.12. Paysera MOXXe fa NMPOMEHS HAYMHUTE/TEXHUKUTE 3a TEXHNYECKOTO MHTerpmpaHe Ha ycnyrute, 6es
orpaHuyeHns n no Bcsko Bpeme. O6ABABAHETO Ha BCUYKN MPOMEHN, KOUTO U3NCKBAT KOpeKLMUU B codpTyepa Ha
KnueHTa, Tpsabea fa 6bae HanpaBeHo Han-Manko 90 (oeseTaeceT) AHM NpeaBapuTenHo. Heobxoanmnre
NpPOMeHn OT CTpaHa Ha KnmeHTa ce n3BbpLUBAT 3a cMeTKa Ha KnueHTa.

10.13. CtpaHuTe ce 3agb/kKaBaT He3abaBHO Oa ce yBeoOMSABAT B3aUMHO 3a BCAKaKBU 06CTOATENCTBa Un
CbbUTKSA, KOUTO Ca 3HAYMMM 33 U3MNBJIHEHNETO Ha CNOPa3yMeHMETO. KINeHTBLT € ANbXXEH Aa NpenoCcTaBun
OOKYMEHTU, KOUTO yA0CTOBEPSBAT TakmMBa 06CcToATENCTBA (HanpuMep NpOMeHN B UMeTO, hamMmnnmsaTa,
nognuca, agpeca, TeneoHHUSA HOMEP N APYrn AaHHW 3@ KOHTAKT, JIMYHU OOKYMEHTU UK nvuaTta, KOUTo nMat
rnpaea Aa ynpaBnsBaT cpencTeaTa no CMeTKaTa, 3arno4YBaHe Ha NpoLenypu rno HECHCTOATENHOCT Ha KnneHTa n
T.H.), 6€3 3Ha4YeHne fanu Ta3n nHgpopmaumsa e Beye oTpaseHa (NpenocTaBeHa 3a oTpa3saBaHe) B NybanyHu
perncTpu Nnu He.

10.14. Paysera nma npaBo 4a U3NCKBa AOKYMEHTUTE, KOUTO Ca N3afeHN NN CKAYeHN B 4yxbuHa, ga 6vaaTt
npesefeHu, nerasansvpadin, c NOCTaBEeH anoCcTW/l, OCBEH B C/Iy4anTe, KOraTo 3aKOH npeasm>xna gpyro.

10.15. BCUYKM pa3HOCKU MO CKJIlOYBAHETO, Mo4aBaHETOo, NOTBbP)XAaBaHeTo/3aBepsBaHETO U Npesoja Ha
OOKYMeHTU, NnpefocTaBsAHN Ha Paysera, ca 3a cMeTKa Ha KnveHTa.

10.16. KnneHTHT MMa NpaBoTO Mo BCSAKO BpeMe fa Ce 3aMno3HaBa C BJIe3/inTe B CUJla U3MEeHeHUs Ha
Cnopa3ymeHuneTo, Herosute [lonbAHEHMS U LeHuTe Ha yeb cTpaHuuaTa Ha Paysera.

11. IameHeHusa B Cnopa3yMeHneTo

11.1. Paysera nma npaBo e4HOCTPAHHO a U3MEHS U/Mnun gonbiBa ycioBuaTa Ha CnopasyMeHneTo, KaTo
cnepBa npoueayparta, nocoyeHa B 4. 10 Ha HacTosAwoTo Cnopa3yMmeHune.

11.2. KNINeHTBHT HAMa npaso eAHOCTPaHHO LA MPOMEeHSA N/Uin U3MeHs yC/I0BUATa Ha Cnopa3yMeHV|eTo.

11.3. KnineHTBT MMa NpaBo da ce Cblracu uin ga He ce cbrjacu C U3MeHeHUATa npenn npennoXeHnsa oeH Ha
npoMeHuTe, KaTo NpeasapuTesiHO yBegomun Paysera 3a ToBa. AKo KIMeHTBT He yBegoMu Paysera 3a
HeCcbr1acneTo CM C USMeHeHNATa 40 NPeaoXKeHNA OEeH Ha BIN3aHeTO UM B CUa, Ce cUuTa, Ye KnnentbT
npmvemMa nsmeHeHusTa B CnopasyMeHNeTO 1 U3MEeHeHNATa BAM3aT B CU1a Ha NOCOYEHUSA A€H Ha BJN3AHETO UM
B cuia. AKo KNMeHTBT yBeaoMUM Paysera 3a HeCcbrjlacmeTo cu C npomMeHuTe B CriopasyMeHneTo, no TO3mM Ha4yuH
TOWN/TA NpekpaTasa CrnopasyMeHNETO, Cbr1acHO npoueaypaTa, npeasmaeHa B 4a. 12.12 ot Cnopa3yMeHuneTo,
KaTo CblUecTByBaluTe ycnosns Ha Cnopa3yMeHNeTo ca BaJuaHW 3a KnveHTa npes nocovyeHus nepuog ot 30
(TpnaeceT) KaneHOapHN OHW.

11.4. JonbAHUTENIHUTE Cnopa3yMeHns KbM ToBa CriopasyMeHue ce USMEHAT U AoNbJIBaT B CbOTBETCTBUE C
npouenypaTa, nNpeisnieHa B CbOTBETHOTO JoNbJHUTENIHO cnopa3yMeHune. AKO He e npejsuieHa npoueaypa
Mo UsMeHeHne n/unu AonbJHEeHNEe B CbOTBETHOTO [lONBLJIHUTEJIHO Cropa3yMeHue, ce npuaaraT npouenypuTre
rno u3MeHeHne 1 yBeloMsiBaHe 3a U3MeHeHnATa, onucaHn B ToBa CnopasymeHue.



11.5. CtpaHuTe MoraT 4ypes3 oThes/IHO MUCMEHOo CropasyMeHne a ce LOroBOpPAT 3a AONBbJIHUTESIHU YCJI0BUS,
KOUTO He ca npeasuaeHn B CnopasyMeHNeTo uav B JoNbAHNTENHNTE CrOpasyMeHns, nam 3a ycsosus,
pa3finyHKM oT Te3un, npeasmnaeHn B CropasyMeHUeTo uam B JonbJAHUTENHUTE Criopa3yMeHns. TakoBa
crnopasyMeHune e HepasgenHa 4acT oT CnopasyMmeHuneTo. Mo nckaHe Ha KnneHTa ce U3roTes NpoeKT Ha
crnopa3symMeHune oT Paysera n ce n3npatwa Ha KnaneHTa no akc nam efieKTpoHHa nowla (CrnopasyMeHneTo MoXe
CbLLO Taka Ada Cce CKJYM noa popMaTa Ha Aeknapauuns). B cnydan 4e KNMeHTHT e CbrlaceH C NpefocTaBeHuns
My NpoekT, KnneHTbT TpsabBa Aa mognuvile npoekTa U Aa U3npaTu CKaHMPaHO Konue Ha AOKyMeHTa A0 Paysera
nMo akcC unm eneKTpoHHa nowa. Paysera nma npaBo fa n3ncka ot KnmeHTa ga usnpatu Cnopa3syMeHneTo no
rnowtaTa Cc opurmHaneH nognuc Ha KnmeHTa. TakoBa cropa3yMeHMe BaM3a B CUa cief n3npallaHeTo Ha
MOAMMCAHOTO CriopasyMeHne Ha Paysera, T.e. noanuc OoT cTpaHa Ha Paysera Bbpxy cropasyMeHUeTo He ce
N31CKBa 1 Paysera HAMa 3agb/KeHMe ga n3npaTtm NnognnucaHoTo cnopasymeHne obpaTHo Ha KnneHTa.

12 [peycTaHOBABaHe Ha NPeaoCTaBAHETO Ha yCnyru. MNpekpaTaBaHe Ha Cropa3yMeHneTo
(M3TprBaHe Ha akayHTa)

12.1. Paysera, rno CBOA NpeLeHKa U C orsne Ha KOHKpeTHa CMTyalus, KaTo ce AaBa NpejuMcTBO Ha
M3NbJHEHMETO Ha NPaBHUTE aKTOBE, MPUJIOXKNMU KbM AENHOCTTa Ha Paysera, U MHTepecuTe Ha KJIneHTa, MMa
npaBo eaHOCTPaHHO 1 6e3 NpefBapuTesIHO NpenyrnpeXXaeHne oa HaJl0XKN efHa NN HAKOJIKO OT CNefgHUTe
MepKMU:

12.1.1. npeyCTaHOBU N3MbJIHEHNETO Ha e4UH N HAKOJIKO Napu4HU Npesoaa;

12.1.2. npeyCTaHOBU NPefoCTaBAHETO Ha BCUYKM WU HacCT OT YCJIYTUTE Ha KJINEHTa;

12.1.3. orpaHu4un 4OCTbMNa Ha KJIMEHTa 00 aKayHTa;

12.1.4. 3a0BbP>XXN MAPUYHN CpeaCcTBa Ha KJIMEHTa, No NoBo Ha KOUTO € Bb3HUKHAaJ Crop;

12.1.5. 6nokupa cMeTKaTa (HanpuMep U3UAI0 UM YaCTUYHO NPeKpaTU NJaTEXHUTE onepaLun OT CMeTKaTa)
nU/MNn NNaTEXXEH MHCTPYMEHT (HanpuMep HanbJIHO UM YaCcTUYHO Aa 3abpaHun U3N0a3BaHETO Ha NJiaTeXeH
WHCTPYMEHT);

12.1.6. oTKa>ke fna npenocTaBn yCiyru;

12.1.7. pa BbpHE 6J'IOKI/IpaHI/ITe Mo CMeTKaTa Ha KJInMeHTa CcpeacTBa Ha OCHOBHWNA HapeOouTen Ha cpeacTtBaTa.

12.2. MepknTte, nocovyeHn B 4a. 12.1.1-2.1.7 Ha cnopa3yMeHneTo, MoraT ga 6baaT HasaraHu camo B ClegHuTe
U3KJTIOYUTENHN CnyYau:

12.2.1. aKO KJIMEHTBT HapyLIN OCHOBHU/(pYHAAMEHTaHN pa3nopenbun Ha cCnopa3yMeHMeTo Ui HeroBmTe
AOMbAHUTENHM CNOPa3yMeHuns, MU NPU Haanyne Ha peasiHa ONacHOCT KJNEHTHT Aa HapyLn OCHOBHMW/
yHAaMeHTaNHN pa3nopenbu Ha CNopasyMeHMeTOo UM HEFOBUTE AOMbJIHUTENHN CMOPA3yMeEHUS;

12.2.2. aKo 0EeNHOCTK, U3BBbPLLUBAHWU OT KJIMEHTa Npwu non3BaHe Ha Paysera cMeTKa, MoraT fa fornpuHecarT 3a
yBpexxaaHe Ha busHec penyTaumaTa Ha Paysera;

12.2.3. aK0o KJIMEHTBT He U3MNbAHN HEOOX0AMMUTE Npoueaypu No NAEHTUMUKALNA WX He NPeaoCcTaBu
UHGopMaUMs, N3NCKBaHa OT Paysera, Wan KINEHTbT NpenocTaBy NHOPMaLUa, KOSTO HE OTroBaps Ha



M3NCKBAHNATA, NpeaBUAEeHU OT 3aKOHO4ATeNICTBOTO Uan Paysera, nnu 3a Paysera Bb3HUKHaT CbMHEHUSA
OTHOCHO BEPHOCTTa M aBTEHTUYHOCTTa Ha NoAafAeHUTEe OOKYMEHTU, CbLo U ako Paysera nMa ocHoBaTEeJsIHO
nogo3peHne, 4e KJIMeEHTBHT He CMa3Ba N3NCKBaHNATa, MOCOYEHW B YJieH 9ot Cnopa3ymeH|/|eTo;

12.2.4. ako B c/ly4al Ha NpoabJ/iKaBaHe NpefoCTaBAHETO Ha YCAYyrn N AeNHOCT Ha KnneHTa MmoraT ga 6baat
060CHOBaHO yBpeaeHN NHTepecn Ha TpeTu nmua;

12.2.5. ako BcneacTeme Ha 06eKTUBHO 060CHOBAHM NPUYMHN, CBBP3aHU CbC CUTYPHOCTTA Ha NapUYHUTE
cpencTBa N0 CMeTKaTa U/Mnan nnaTexXeH MHCTPYMEHT, Ma CbMHEHME 3a Hepa3peLleHo Ui He3aKOHHO
rnos3BaHe Ha NMapuTe No cMeTKaTa U/Man nnaTeXXHNA NHCTPYMEHT;

12.2.6. ako Paysera oTKpue, 4e naaTexXeH MHCTPYMEHT e bun oTKpagHaT uam nsrybeH, yCbMHU Ce UK
YCTaHOBM, 4Ye Ce U3BBbPLUBAT UM MoraT Aa 6baaT n3BbpLUeHW 3abpaHeHn OT 3aKOHa MOKYNKK Un
Hepa3peLlleHOo U3MNoJ13BaHe Ha NJiaTeXeH NHCTPYMEHT, KakTo 1 Npu HaJlnyme Ha OaHHU WIN CbMHEHNS, Ye
rnepcoHasiHUTe CpeACcTBa 3a OCUrypsBaHe Ha CUTYPHOCTTa Ha NaaTe)XXeH MHCTPYMEHT (BKJIIOYUTENHO U Ha
cpefcTBaTa 3a NOTBbPXKAABAHE Ha CAaMOJIMYHOCTTa) Ca CTaHa M N3BeCTHU unmn bruxa mornm pa 6bvpaTt
M3N0s13BaHWM OT TpeTn sinua. AKo Paysera nMa oCHOBaTEJIHM NOJO3PEHUNS, Ye napuTe No cMeTKaTa uin
naaTeXxeH UHCTPYMeHT MoxXe Aa 6bAaT U3nos3BaHW OT TPeTU sinua B MPOTUBOPeYne CbC 3aKOoHa UK He
CMeTKaTa U/Mnu nnaTexXeH NHCTPYMEHT nMa puUcK Aa 6baaT n3nosi3BaHn 3a HE3aKOHHW AENHOCTU;

12.2.7. ako Paysera noay4u noTBbpAeHa MHPOPMaLNA 3a CMbPT Ha KJMEHTa WaN B C/ly4an Ha
HEeCbCTOATENHOCT Ha PU3NYECKOTO NNLe;

12.2.8. B cnyyau, npeasnaeHn B 3aKOHOLATENCTBOTO;
12.2.9. B apyru cny4dan, npeasugeHu s CriopasyMeHUeTo Uin Herosute AoMNbJHEHUS.

12.3. MsapkaTa, noco4eHa B 4. 12.1.7. Ha CriopasyMeHNeTO MOXXe [a Ce MNpuIoXu KbM KnneHTa, caMo ako
Paysera nma ocHOBaTesIHWN MOAO3PEHMS, Ye KJINEHTHT U3BBPLLIBA HE3AKOHHU AeNHOCTN. B To3n cny4van
NbpBOHa4YasIHO CpeAcTBaTa Ha U3HaYaIHUTe naaTum ce 3anopmpaT/6nokmpaT No CMeTKaTa Ha KJIMeHTa, ako
K/IMEHTBHT HEe U3MbJIHN UCKAaHUTE OEeNCTBMSA (M3NbHABaHE Ha npoueaypa no AoONbAHUTENHA UAEHTURMKaLNS,
n3npawaHe Ha NCKaHNTe OOKYMEHTN) uanm ako KnmeHTsT He npencTtasm 060CHOBaHO 06SCHEHNE OTHOCHO
KOHKpPEeTHUSA CJly4alr B paMKUTe Ha onpefenieHns cpok, 6aokmpaHnTe cpeacTBa ce BpblUaT Ha
MbpBOHaYa/HUTE HapedguTenun. Ta3su MApKa ce npuiara n B chy4yauTe, Korato Paysera nma 3anosef 3a
NPUHYANTENHO N3NbJIHEHNE 3a BpbLlaHe Ha 6JokupaHuTe cpencTBa Ha NbpBOHaYaIHUA NaaTew,.

12.4. LlenTa Ha orpaHnyeHmnsaTa, NoCco4YeHn B To4YKa 12.1. Ha cnopa3syMeHMeToO, € Aa ce 3auTaT Paysera, TpeTu
JNL@ N KIIMEHTBT OT NOTEHUMATHW NAapUYHN CaHKLUMK, 3arybun n gpyru HeraTMBHW NMociegnun.

12.5. Paysera nHopmmpa KnneHTta 3a MepkuTe, Noco4eHun B 4n. 12.1., BegHara (B paMKUTe Ha eAuH 4ac),
KaKTO 1 3a Bb3MOXHOCTUTe Aa 6bAaT BbpHaTW NapuyHM CpeacTBa Ha KneHTa - 8o 2 (asa) paboTHW oHM OT
MOMEHTa Ha NnpeyCcTaHOBABaHETO Ha NpefoCTaBsAHe Ha YCJ1yrn, OCBEH B CJlydaunTe, KOraTo rnpefocTaBsHEeTOo Ha
TakaBa MH(MOPMaLMA MOXe fla KOMNPOMETMPa MEePKUTE 3a CUFYPHOCT 1 e 3abpaHeHo 0T 3aKoHa.

12.6. B cay4van 4ye Paysera nma oCHOBaTEJIHM MOAO3PEHMSA, Y€ KIMEHTBHT N3BBPLUBA UK Ype3 KnmeHTCcKaTa
CMeTKa Ce M3BbpLUBa NpaHe Ha napu, PUHaAHCUpPaHe Ha TEPOPUCTUYHU AENHOCTM UAN OpraHn3aunn nan apyra
npecTbnHa AenHocT, Paysera nma npaso, 6€3 HMKaKBO nMpeABapuUTesIHO NpeaynpexaeHue, obscHeHne nnu
n3BecTue, HanbJIHO NN YaCcTUYHO Aa NpeycTaHOBWU NpefoCTaBAHETO Ha YCAYrM KbM KaMeHTa 3a rnepuog ot 30
(TpupeceT) AHM C NPaBOTO Aa ro yobJKKU HeorpaHnyeH 6pon NbTn, 4O MOMEHTA, B KONTO OCHOBaTeNHUTE
nono3peHnsa oTnagHaT HanbaHO uan 6baaT AoKasaHwu.

12.7. Ako Paysera nMma ocHoBaTeJsIHM MOOO3PEHUS, Ye HAKOM € OCbLLEeCcTBUA HeperjiaMeHTnpaH OOCTbI



(Xxakepcko NpoHMKBaHE) A0 akayHTa unu Ao Paysera cMeTKaTa Ha KaneHTa, Paysera uMa npaBoTO Aa OrpaHnym
NpPefoCTaBAHETO Ha HAKOW UK BCUYKW YCIIYT Ha KNneHTa, 6e3 npeaBapuTenHo ysegomsasaHe. Korato
NnpefloCTaBAHETO Ha ycayru e 6uno orpaHMYeHo BC/IEACTBME Ha HAKOE OT MOCOYeHMUTe OCHOBaHMs, Paysera
yBe[oMsBa KJIMEeHTa N NpefocTaBsa MHpopMaums 3a AeNCTBUSATA, KOUTO KIMEHTHT CiefBa ga npeanpueMe, 3a
fa 6bae NoAHOBEHO NPefoCTaBsAHETO Ha YC/yr Ha KJIMeHTa.

12.8. Paysera npeycTaHOBSIBa LSAJIOCTHOTO UM YaCTUYHOTO BJIOKMPaHE Ha CcMeTKaTa U/Uian nnaTexxeH
WHCTPYMEHT (U1 FO 3aMeHs C HOB MJIAaTEXXEH UHCTPYMEHT), KOraTo NpuinHnUTE 3a 6JI0KMpPaHeTO Ha CMeTKaTa
WM Ha NJATEXHUSA NUHCTPYMEHT NpecTaHaT Aa CblLlecTByBaT.

12.9. CmeTKaTa U/nMam NNaTEXHUAT MHCTPYMEHT ce 6/10KMpaT No MHNUNATKBA Ha KJIMEHTA, akKo KJINEHTBLT
nogaje CbOTBETHOTO UCKaHe Ao Paysera n yBegomu Paysera, 4e nAaTEXHUAT MHCTPYMEHT Ha KveHTa e bun
OTKpagHaT uanm narybeH, nam 4ye napuTte No cMeTKaTa U/Maun naaTexxeH NHCTPYMEHT ca u3nonsBaHu nnm buxa
Moraum ga 6bAaT n3nosa3BaHM No APYr NPOTUBO3aKOHEH HayuH. Paysera nma npaBoTO Oa M3UCKa OT KJMeHTa Aa
MOTBBbPAN NMUCMEHO YCTHO MOUCKAHOTO 6/10KMpaHe Ha CMeTKaTa WU/unun Ha NaaTeXeH MHCTPYMEHT UM No apyr,
npuemnme 3a Paysera HauynMH. AKO CMeTKaTa U/Uan naaTexxeH UHCTPYMeHT ca 6/10KMpaHu Mo MHMUMATUBa Ha
KnueHTa, Paysera nma npaBoTo Aa OTMeHM BJI0OKMpaHeTO eAUHCTBEHO U CaMO cJlef rnoJjlydaBaHe Ha MMCMEHO
NCKaHe OT KJIMEeHTa WUan ga npuaoXu Apyru npouenypu 3a naeHTudmnKaumsa Ha KaneHTa, 0OCBEH ako
Cnopa3syMeHueTo npeasmxna aApyro. Paysera nma npaBoTo Aa 3aMeHn BNOKNpaHNA NnaTeXXeH NHCTPYMEHT C
HOB.

12.10. Paysera He HOC/ OTFrOBOPHOCT 3a MpeTbprneHn 3arybm nam nponycHaTy Non3mn oT KJAnNeHTa, BCNeacTBme
Ha orpaHMYyaBaHe Ha NMPenoCTaBAHETO Ha ycayrun, 610KMpaHe Ha cMeTKaTa U/UAN NiaTeXXeH NHCTPYMEHT UK
APYyrv OeACTBUS, aKOo CbLUUTE Ca U3BBbPLLUEHUN CbIJIAaCHO NpoLenypa, NocoyYeHa B CopasyMeHneTo uim
HeroBmMTe AONBJAHEHUS N Ca U3BBbPLUEHN NP 0O6CTOATENCTBA U YCJIOBMS, ONMUCAHM B MOCOYEHUTE AOKYMEHTH.

12.11. CnegBankun 3aKOHOBO onpeneneHu npouenypw, Paysera nma npaBoTo Aa 3a4bp>XK Mapu No naaTtexHa
onepaums 3a cpok Ao 10 (geceT) paboTHM OHW UK 33 NO-ObJIbI CPOK, ONpeaesieH B 3aKOHa, CNopa3yMeHUeTo
WSN HEroBmUTe AOMbJIHEHUS.

12.12. KnMmeHTbT UMa NpaBo Aa NpeKpaTu CrnopasyMeHNEeTo eaHOCTpaHHO, 6e3 ga ce3mpa Cbh, KaTo OTNpaBu
[0 Paysera NnMCMeHO yBeAOMJIEHME 3a NPeKpPaTABAHETO, MpeaWecTBallo AaTaTa Ha NpeKkpaTsaBaHETO Hal-
Manko ¢ 30 (TpuaeceT) KasneHAapHW OHU. AKO KJIMEHTBT NpeKpaTu Cropa3dyMeHNEeTo, N3gadeHNUTe eNeKTPOHHN
rmapu ce BpbLWaAT Ha KJIMEHTa MO Ha4YnHa, Mo KONTO Ton e nsbpan (NOCoYeH B CNopa3yMeHNETO), B
CbOTBETCTBME C HACTOALLOTO CNOopa3yMeHuUe.

12.13. Paysera nMa NpaBoToO fa NpeKkpaTn CNopasyMeHNeTo N HEroBUTe AONbAHUTENHU CNOopa3yMeHuns
€0HOCTPaHHO, KaKTO 1 Aa OTKa)ke Aa npenocTtasBs ycayru, 6e3 ga noco4sa NpuyMHa, KaTo yBe4OMMN KJIMEHTA
60 (wecTpeceT) AHM NpeABapUTENIHO MO HAaYMHUTE, NpeaBnaeHn B 4. 10 OT HaCTOALWOTO CNopa3yMeHue.
Paysera cbLl0 MMa NpaBoO fa NpekpaTn e4HOCTPaHHO Cropa3yMeHNeTo U HEeroBuUTe OOMbJIHEHUA U Ja OTKa)Ke
0a npegocTaBs yCayrm no npuYnNHUTE, MOCOYEHM B Y. 12.2 OT HaACTOAWOTO CNOpa3syMeHmne, Kato ysegommu
knneHTa 30 (TpmaeceT) AHU NpeaBapuUTeNHO Mo HaYNHUTE, NpenBnaeHun B 4a. 10 oT HacToAWOTO
crnopasyMeHune. B cnyvyanTe KoraTo ce oKaxe, 4e KJMEHTHT U3BbpLUBa NpPecTbiHa U/WaN He3aKoOHHa OENHOCT
npes cMmeTkaTa, Paysera nma npaBo fa nNpekpaTu CrnopasyMeHUeTOo C NpeacTaBsaHe Ha NeTAHEBHO
npegnseecTtme.

12.14. B cny4an Ha nNpekpaTsaBaHe Ha cropa3ymMeHuneTo, Paysera yabp)xa OT CMeTKaTa Ha KJIMeHTa CcyMu,
OBJDKMMUN 32 NpefocTaBeHNTE Ha KANEHTa yCiyru oT Paysera, KakTo u rnobu, HeycTonkn, 3arybu n gpyrum
CyMU, NJaTEHN Ha TpeTu nLa WIn Ha gbp)xaBaTa, Kouto Paysera e noHecna uan naatunaa no BMHa Ha
KnneHTa. AKo pa3MepbT Ha cpefcTBaTa no Paysera cmeTKaTa/-ute Ha KnneHTa e HeJoCTaTb4YeH, 3a a nokpue
BCUYKN OBJKMMU CYMU, MOCOYEHN B HacTosALWaTa To4Yka, KNMeHTHT ce 3a4bJ/1XKaBa fAa npesede NoCoYeHnTe
CyMn no cMeTKa Ha Paysera B pamkuTe Ha 3 (Tpu) paboTHU gHW. B cny4van 4e Paysera ycrnee fa Bb3BbpHE 4acT



OT N3nJaTeHuTe Ha TpeTun nuua cymun, Paysera ce 3agbJsi>KaBa He3abaBHO Oa BbpHE Bb3CTaHOBEHNTE CYMU Ha
KJINeHTa.

12.15. NpekpaTsaBaHeTo Ha FeHepaHOTO Criopa3syMeHne He ocBoboxaaBa KnmeHTa OT 3a4bJ/IXKEHNETO
HagJIeXXHO Aa U3NbJIHN BCUYKUN 3a4b/DKEHNS KbM Paysera, KOUTO Ca Bb3HMKHAIN 1 ca 61N NPpUIoKNMN KbM
KJIMeHTa 0O MOMeHTa Ha rnpekpaTsaBaHeTo.

12.16. Cnep npekpaTsBaHETO Ha cropa3yMeHneTo Mexnay Paysera u knneHTa, KnneHTbT TpssbBa oa n3bepe
Ha4uH 3a 06paTHO N3KyNMyBaHe Ha HErOBUTE eNIeKTPOHHWN Napu oT CMeTKaTa Ha KJneHTa. AKo
NOEHTNPUKALNOHHOTO HMBO Ha KnneHTa He CbOTBETCTBaA Ha HMBOTO, HEOBX0AMMO, 3a Aa ce U3KynaT obpaTHO
BCUYKWN €N1EKTPOHHN Napu, KNINeHTBLT TpsAbsa fa nsbepe Apyro noaxonsaLo NOAEHTUMPUKALMOHHO HUBO 1 Aa
M3MbJIHU UCKaHUTE OENCTBUSA 3a NPOMSAHA Ha UAEHTUPUKALUNOHHOTO HMBO. KNIMEHTBT Ce CbrjacsBa fa
MN3BBbPLUMN HeobXxoQMMUTE AEeNCTBUSA, 3a Aa 6bae N3NbAHEHO 06pPaTHOTO N3KYMNyBaHE Ha eJIEKTPOHHUTE Mapun 1
3asBsBa pa3bupaHeTo cu, 4Ye Mo TO3M HayuMH Paysera uenu ga orpaHn4m pUCKoBeTe OT M3MaMa U ce
cbobpassABa CbC 3aKOHOAATENICTBOTO NMPOTUB M3MNKMPaHEe Ha Napu, KAKTO U C APYrn 3aKOHOBU N3NCKBaHUS.

12.17. B cny4anTe KoraTo, cnef npekpaTABaHETO Ha Crnopa3yMeHneTo Mexxay Paysera n KnmeHTa, KJINEeHTBbT
He n3bepe Ha4vynH 3a 06paTHO N3KYNyBaHE Ha MPUTEXXaBaHNTE OT HEro eNeKTPOHHWN Napu U/UAN HE U3MbJIHU
npouenypaTa No AONbJIHUTEsNIHA NOEHTUdNKaALNA 3a yBeNMYaBaHe Ha TMMNTUTe, Paysera Mmoxxe (HO HAMa
3a4bJKeHMe 3a ToBa) Aa U3KYMM 06paTHO eNEKTPOHHUTE Mapu Ha KJMEHTa N0 Ha4YnH, KOMTO € MPUI0XKUM KbM
MOMeHTa Ha 06paTHOTO N3KynyBaHe.

13. lpexBbprdHe Ha Paysera cMeTKa

13.1. KNIMeHT, KOWTO »xenae cMeTKaTa My Aa 6ble npexBbpsieHa KbM APYr AOCTAaBYMK Ha MJIATEXHU YCAYru,
TpsibBa Aa nogane CbOTBETHO MCKaHe. VICKaHeTOo Ha KJIeHTa 3a NPexBbPJIiHE HAa CMeTKaTa KbM Apyr
LOCTaBYMK Ha NJaTeXHU ycnyrn TpsibBa Aa oTroBaps Ha U3MCKBaHMATA Ha Abp)XaBaTa, B KOSITO e
JIMUEeH3npaHa KoMMNaHnsaTa Ha Paysera, KOSITO e pernctpupasta KJneHTa, U/unm N3ncKBaHuaTa, yCTaHOBEHW OT
3aKOHO4ATEeNCTBOTO Ha EBpoONenckms cbios.

13.2. B usknto4nTenHu cnydamn Paysera Mo)Ke fga NpexBbp/iM CMeTKaTa Ha KJIMeHTa OT efHa JnueH3npaHa
KOMMaHus Ha Paysera, KOSTO e perncrpupasia KJMeHTa, KbM gpyra JuueH3npaHa KoMmnaHua Ha Paysera.
MpexBbLPASHETO Ha CMEeTKa B TakuBa C/lydaun ce n3BbpuiBa 6e3 oTaeNHo cbriacue Ha KaneHTa n 6es
npunaraHe Ha npouegypaTa 3a NnpefBapuTesiHO yBeLoMsABaHe Ha KJMeHTa, nocoyeHa B 4. 10 oT
CriopasyMeHumneTo.

13.3. MpexBbpsSHETO Ha CMeTKa Ce n3BbpLuBa OT Paysera 6e3nnaTHO B Caly4anTe, mocovyeHn B 4n. 13.1-13.2 oT
criopa3yMeHuneTo.

14 KoHQUAEeHUMaNHOCT U 3alluuTa Ha nHpopMaLlmngaTa

14.1. CTpaHuTe ce 3a4b/KaBaT Aa CbXpaHABAT B KOHPUOEHUMNANHOCT TEXHNYECKaTa U TbproBcKaTa
MHOopMaLMa Ha gpyraTta cTpaHa (C n3kntveHne Ha nybamyHo gocTbNHaTa MHPOPMaLUs, KOSTO UM e CTaHana
M3BECTHa Npu N3NbJIHEHNE Ha HacToAWwoTO CnopasyMeHmne) N fa He NpedoCTaBAT TakaBa MHGopMaumna Ha
TpeTu nuua, 6e3 NMcMeHo cbriacme oT ApyraTa CTpaHa WK HEMHNTE 3aKOHHW NMpeacTaBuTenu.



14.2. KnMeHTBHT NpenocTaBs cbrjacueTo cu Paysera fa adMUHUCTPUPA M yrpaBisaBa JIMYHUTE AAHHUN Ha
KnveHTa n e HasiCHO, Ye NINYHNTE AaHHK ce 06paboTBaT C uen fa npefocTaBy Ha KnveHTa ycnyru u aa
N3NBAHU APYTX 3a4bJ/HKEHNS, CbrlacHO HacTosawoTo CrnopasyMeHune. CTpaHUTe rapaHTMpaT 3awmTaTa Ha
JINYHUTE OaHHW, NONYYEHWN NPW/NO BpeMe Ha MU3NbJIHEHME Ha HacTosawoTo Cnopa3yMeHue.

14.3. BbripocuTe 3a 3anas3BaHe U 3all1Ta Ha LaHHUTe ca peryavpaHn n ot JOonb/IHEHUETO KbM HacCTOALLOTO
CnopasyMeHune, a UMeHHO [ekapauunsaTta 3a NoBEPUTENHOCT, C KOATO KNMEeHTBT Aekapupa, 4e ce e 3arno3Han
M ce 3adb/1>KaBa [da Ccrnas3Ba.

14.4. KNnMeHTBHT Cce 3aAb/KaBa Aa nasu 1 a He paskpuBa Ha TPETU NMLUa HUKAKBU Napoau, Cb3AaAeHn OT
Hero Nan NpPenocTaBeHn My CbriacHoO HacToAWwoTo CnopasyMeHne, AN APYrv NepcoHanm3npaHn cpeacTsa 3a
3alUMTa Ha NAATEXHU MHCTPYMEHTU, 1 @ He MOo3B0oJISIBa Ha APYrv AnLla Aa U3noa3BaT yCayri oT UMETO Ha
KnueHTa. AKo KNMEHTBHT He € N3NBbAHWA TOBa CU 3a4bJKEeHNE U/ € MOXKEN, HO He e NpeaoTBpaTu
HapYLEHNETO Ha 3a4bJIKEHUATA CM MO TO3M YJIEH, KAKTO U aKOo € N3BbPLINA NoaobHM AeNCcTBUS BUHOBHO U
Ca HacTbNUAK Nopaaun cobcTBeHaTa My HEBPEXHOCT, Ce CYMTa, Ye B AKayHTa € OCbLIECTBEH AOCTbM U
CbOTBETHUTE yCyrn Ha Paysera ce n3non3eaTt OoT MMeTo Ha KnueHTa. B To3u cnyyan KnmeHTbT noeMa ususno
npetTbprneHnTe 3arybu n 6e3pesepBHO ce 3aAbJ/)KaBa Aa Bb3CTaHOBU BCUYKM 3arybu, npeTbpneHn oT gpyru
JINLA, aKo TakKMBa Ca NPeTbprneHn BC/IeACTBME Ha MOCOYEHUTE TYK AeNCTBUA Ha KnneHTa nnuv BCaeacTBme Ha
HeroB Mpornyck Aa n3BbpLUIN HeobxooMmMmmnTe OenCcTBuUS.

14.5. Ako KnneHTbT 13rybu naponaTta 3a CBOS AKayHT Uau Apyrn Nnapoam nam T4 (Te) ca pa3kpuTu HE NO BUHA
Ha KnneHTa unu Ha Paysera, nam ako peaJsiHa 3arnJsiaxa e HacTbnuia uin MoXe Aa HacTbnu 3a AKayHTa Ha
KnueHTa, KnneHTbT ce 3aabJ/kaBa He3abaBHO Aa CMeHW naposiuTe Uam, ako He pasnosiara € Bb3MOXHOCT Aa
ro Hanpaswu, fla yeegoMun He3abaBHO 3a ToBa Paysera (He Mo-KbCHO OT eAUH KaJileHJapeH AeH) C MoMoLLTa Ha
VH(pOPMaLMOHHNTE NHCTPYMEHTHN, NocoYeHn B pa3nen 10. Paysera He HOCKM OTrOBOPHOCT 3a MocseACcTBUATA,
Bb3HWUKHaNM Nopaan HeyeBeoMsABaHe.

14.6. Cnepn kKaTo Paysera nosiy4u yeegomneHueTo oT KneHTa, KakTo € noco4YeHo B 4. 14.5., Paysera
He3abaBHO cnupa fJocTbNa A0 AKayHTa Ha KnneHTa, KakTo U NpeaoCcTaBAHETO Ha yCyrun, oKaTo Ha KnveHTa
ce npenocTaBn UK cb3paje HoBa rnapoJsa.

14.7. Paysera Haco4Ba BHUMaHMETO Ha KnneHTa KbM (haKTa, 4e eNleKTpOoHHaTa nouwia, cBbp3aHa ¢ Paysera
CMeTKaTa, KakKTo U APYIrn NMHCTPYMEHTK (Hanpumep HoMep Ha MobuneH TenedoH), KouTo no n3bop Ha KnneHTa
Ca CBbp3aHW c HeroBaTa Paysera cmeTKa, ce n3non3saT KaTo CpeAcTBa 3a KOMyHUKauma ¢ KnueHTa nnm
CpencTBa 3a MAeHTUPUKaumsa Ha KnmeHTa, 3apain ToBa Te3U CpeacTBa U JOCTbNBLT A0 Tax Tpsabsa ga 6baaTt
3aWNTEHN N Na3eHn oT KnneHTa. KAMeHTBbT HOCK MbJiHA OTFrOBOPHOCT 3a CUTYPHOCTTA Ha CBOUTE NapoJin 3a
e/lIeKTPOHHa MnoLa 1 BCUYKU ApYrn cpeacTBa, U3MnoJsi3BaHW OT Hero, 1 3a ornasBaHe Ha TeXHUTe rnapoau 3a
DocTbn. MNaponuTe ca cekpeTHa nHpopMauma n KJINEeHTHT € OTroBOPEH 3a TAXHOTO pa3kpuBaHe npen opyru
Jvua v 3a BCUYKK onepaunmn, n3BbpLUeHn cfief BMMCBAHETO Ha NapoJsaTa Ha KnneHTa 3a JocTbn 4o
CbOTBETHUA AKAYHT UAN OpYr njaTeXXeH MHCTPYMeHT. Paysera npenopb4Ba NaposnTe Aa ce 3anoMHAT U [a He
6bOaT 3anMCBaHN NN BbBEXAAHWN B HAKAKBU MHCTPYMEHTU, KbAETO Te MoraT Aa 6baaT BuAeHn oT opyru
avua.

14.8. Paysera nma npaBo ga NpenocTaBs uanaTa cbbpaHa Ba)kHa UHpopMaumsa 3a KnmeHTa 1 Herosmute
OENHOCT 1 OeNCTBMA Ha Apyrv npasonpuaarawm MHCTUTYLNK, ObpP>XaBHU opraHu (Hanp. HaunMoHanHaTa
areHums 3a npuxoguTte (MM CbOTBETHA), HauMOHaNHNS ocUrypmTesieH UHCTUTYT (MM CbOTBETHA) U T.H.),
KaKTO U Ha (PUHAHCOBU MHCTUTYLUWUN, aKO TakoBa 3a4bJIXKEHME € BMEHEHO OT 3aKOHO4aTeNCTBOTO M e C uen ga
ce yCTaHoBW, 4e ToBa Cnopa3yMeHne 1 NPUI0XKNUMOTO 3aKOHOAATENCTBO He ca bunan n HaAmMa ga 6bvaaTt
HapyLweHn.

14.9. KnneHTbT faBa NpaBoTo Ha Paysera fa npegnpuema HeobxognMmmuTe MepKn, BKAKOYUTENHO, HO He CaMO -
[a n3npawla Ha TpeTu Anua Monbun n NCKaHnsa, GUPEKTHO UK Ype3 TpeTu CTpaHu, KOUTO ca Heobxoanmun 3a
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yCTaHOBABaHe N NOTBbPXXAaBaHe Ha CaMOJINYHOCTTa Ha KnneHTa u AOCTOBEPHOCTTA Ha Apyra nHhopmaumns
(Hanp. TbproBCKN perncTbp, CUCTEMU 3a NMPOBEPKA Ha BaJIMGHOCTTA Ha IMYHU AOKYMEHTU U T.H.),
rnpenoctaBeHa oT KnneHTa.

14.10. Paysera n3TbkBa, 4e BbB BCMYKU Clydan paboTm caMo KaTo U e AMHCTBEHO KaTo A0CTaBYMK Ha yCJyru 3a
KnneHTa n He npefocTassa Wian npegnara HUKaKBu ycnyrm Kbm Nonyyatens, 4OKATO TOM He CTaHe KJIMEHT Ha
Paysera.

14.11. Paysera nMa NpaBoTO fa 3anucBa TesiepoHHUTe pa3roBopu ¢ KnveHTa. CTpaHuUTe fasaT U3PUYHOTO CU
cbrnacue, 4ye TeneOHHN pa3roBopu 1 cbObLEeHNs, n3npaLlaHn rno nowia, UMensa Uan opyrm
TesIeKOMYHUKaLUMNOHHM CpeacTBa, MoraT Aa ce NpuioxXKaT KaTo BaJMAHW JOoKa3aTesiCTBa Npu pa3peLllaBaHe Ha
cnopoBe Mexay CtpaHuTte. C HacToAawoTo Cnopa3ymeHmne KnmeHTbT NOTBbPXAABA, 4Ye pa3bupa n ce
cbrnacsea Paysera na 3anmncBa TesnieOHHU pa3roBopn ¢ KnmeHTa uam ¢ Herosu npeacrtasntenn. KNMeHTbT
CbLLO MMa NPaBoOTO Aa 3anucBa U CbXpaHaBa 3anncy oT TesiedoOHHa KOMYHUKaLUMSA U pyra KopecrnoHAeHUNs.

14.12. KnneHTBT Ce Ccbrnaacsasa, 4e HeroBUAT HOMEpP Ha CMeTKa U JINYHW AaHHN, HeobxooMMK 3a N3BbPLUBaAHE
Ha napuyeH nNpesoA, MoraT Aa 6bOaT pa3kpuUTU U NOKa3BaHM Ha Apyr noTpebuten Ha Paysera, KONTO
Bb3HaMepsBa Aa M3BbpLWM NaawlaHe kbM KnneHTa, ako gpyr notpebuten Ha Paysera BbBeae NoTBbpAEH
naeHTnpuKaTop Ha Knnenrta (nme, dhammnmsa, 6aHKoBa CMeTKa, afpec Ha eIeKTPOHHa MnoLla).

14.13. Cbc cbrnacueTo Ha KnneHTa gaHHUTe Ha KnneHTa MoraT fa ce npegasaT U Ha UHCTUTyuUuuTe 3a
YCIYrY MO UHUUUMPAHE Ha MAalaHnsa Uam MHCTUTYLUMKn 3a obcny)xBaHe Ha MHGOPMaLKUs 3a CMeTKN. Paysera
MO>XKe Oa OTKa)ke Oa NpenocTaBu Ha AOCTaBYMK Ha MH(POPMaAUMOHHWN YCAYrK 3a CMETKN UKW Ha AOCTaB4YMK Ha
ycayra no MHUUMmMpaHe Ha njawaHns 4OoCTbN A0 CMeTKaTa Ha KAMeHTa, Bb3 OCHOBa Ha 06eKTNBHU ©
HaaseXHo 060CHOBaHM MPUYNHU, CBbP3aHN C HEpa3peLUeH UM HEKOPEKTEH AOCTbMN A0 CMeTKaTa, NpmaobuT
OT AOCTaB4YMKa Ha MHMOPMALMOHHN YCNYrK 3a CMEeTKN WAK AO0CTaB4YMKa Ha ycJyraTa no MHUUMnUpaHe Ha
naalwaHng, BKJIOYNTEIHO HepPa3peLLEeHO NN HEKOPEKTHO MHULMMPaHE Ha niaTexHa onepauns. B Takmnea
cny4vaun Paysera yBegomsaBa KiimeHTa 3a 0TKasa fa npefocrtasm Joctbn o CMeTkaTa U NocoyBa NpUYNHUTE 3a
nogobHo gencreue. Ta3m MHPopMaunus Tpabea aa 6bae npegocTtaBeHa Ha KnneHTa npean oTkasa 3a
npenocTtaBsHe Ha 4oCTbMN A0 CMeTKaTa, ako € Bb3MO)XXHO, U He MO-KbCHO OT OTKa3a fa 6bbhe npefocTtaBeH
OOCTbMN, OCBEH aKO NPeaoCTaBAHETO Ha TakaBa MHHOPMaLMA MOXKe Aa o0TCc/1abu MepKnTe 3a CUFYPHOCT UK e
3abpaHeHOo OT 3aKOHOOATENCTBOTO.

14.14. 3a pa ce 3aWNTAT NerMTUMHNUTE MHTEpecn Ha Paysera, KIMEHTCKUTE OaHHW MoraT ga 6baaTt
NpexBbpJsIeHN KbM NyBANYHN NHHOPMALIMOHHU CpeacTBa, Korato KnneHTbT ce 06bpHE KbM TE3U CPeacTBa,
6e3 na u3nosi3Ba cpencTBaTa 3a NMpaBHa 3awWnTa, NpeasnaeHn B 4. 16.6 ot Cnopa3symMeHneTo, U KoraTo
MHopMaLnaTa 3a cnopa, NpegocTaBeHa Ha NybaAnYHMTE MHPOPMALIMOHHM CpeacTBa, He CbOTBETCTBAT Ha
MHpopMaLnaTa, C KOATO pa3nonara Paysera, n yBpexaaT busHec penyTaunsTa Ha Paysera.

15. OTroBopHOCT Ha CTpaHuTe

15.1. Bcsika CTpaHa oTroBaps 3a BCUYKM rnobu, HeyCcTonkm 1 3arybm, kouto gpyrata CTpaHa € npeTbpnsana
rnopagn HapywasaHe Ha Criopa3dyMeHVeTOo OT BUHOBHaTa CcTpaHa. BuHoBHaTa CTpaHa ce 3agbJ/KaBa ga
obe3weTn npeknuTe Bpean, NoOHeCeHW B pe3yiTaT Ha HaCTbNWa TakaBa OTFOBOPHOCT 3a 3acerHaTtaTta CTpaHa.
BbB BCUMYKM C/lydaun, OTrOBOPHOCTTa Ha Paysera no cunata Ha Cnopa3yMeHMeTOo ce orpaHM4yaBa CbrjacHO
cnegHnTe pasnopenbu:

15.1.1. Paysera HOC/ OTFOBOPHOCT CaMO 3a MNMpeKun Bpean, NpudYnNHEHN OT NMPSAKO N CbLLECTBEHO HapyLUeHne Ha
Cnopa3syMeHuneTo, n3BbpLUeHO OT Paysera, n CamMo 3a TakuBa BpeAWu, KOUTO ca Moram ga 6bvaaTt ocHoBaTeHO



OYaKBaHW oT Paysera npu HapyleHue Ha Cnopa3yMeHMneTo;

15.1.2. pa3mMepbT Ha obesweTeHneTo 3a NpuUYnHeHn Bpean oT Paysera BcnencTteme Ha HapylleHue Ha
Cnopa3yMeHMeTo He MOXXe da NpeBuLllaBa cpeaHaTa CTOMHOCT Ha KOMUCUOHHUTE TakKCu 3a nocnegHuTe 3 (Tpu)
Meceua, KonTo ca 6unmn nnateHn oT KnneHTta Ha Paysera 3a npefocTtaBeHu ycayru. ToBa orpaHuyYeHue ce
npunara 3a obwmsa pasmep Ha BCUYKN HapyLWEHMA 3a KOHKpeTeH Mecel,. AKO cpefHaTa CTOMHOCT oT 3 (Tpu)
MeceLla He MOXe [a Ce U34YUCAM, KOMMNEeHCaumsaTa He MoXXe Aa Haasuwasa 2000 EUR (goBe xunagun espo) (cyma,
€KBMBaJZIeHTHa Ha Ta3u CyMa B Apyra BaJlyTa, ako yciyruTe ce npefocTaBsAT B Apyra BanyTa);

15.1.3. Paysera npu BCUYKMK CIy4am He HOCKM OTrOBOPHOCT 3a Henosy4vyeHu nevyanba n goxoam ot KnmeHTa,
HaHeCceHW Bpeayn BbpXy penyTaunsTa Ha KnveHTa 1 3arybu, nponsnesnu oT TOBa, KakTo 1 3a 3aryba nam
HaHeceHU Bpeaun BbpXy b6M3Heca Ha KiMeHTa, KaKTo 1 3a KOCBEHU LLeTH;

15.1.4. orpaHnyeHmnsTa Ha OTFOBOPHOCTTa Ha Paysera He ce npunaraT, ako Te3n orpaHn4eHus ca 3abpaHerHun
OT NPUJIOXKMMOTO 3aKOHOOaTEeNCTBO.

15.2. Paysera He rapaHTupa HenpekbCcHaTa paboTa Ha CncTtemaTa, T KaTO CUCTEMHUTE onepaunn MmoraT aa
6baaT NoOBANAHU (Pa3CTPOEHM) OT MHOIO (hakTopn, KOUTO Ca U3BBH KOHTpPOJIa Ha Paysera. Paysera nonara
BCUYKN YCUNA 3@ OCUTYypsIBaHE Ha Bb3MOXKHO Han-6e3npenAaTcTBeHO hyHKUMOHUPaHe Ha CucTemaTa. Paysera
obaye He HOCK OTrOoBOPHOCT 3a NMOCNEACTBUSA, MPOMN3XOXKAALLN OT CMYLLEeHNsA/HapyLeHns B paboTaTa Ha
CnctemaTa, ako TakuBa CMyLLeHUSA/HapYyLLUEeHNA He ca Bb3HMKHAaNM Mo BUHa Ha Paysera.

15.3. CuctemaTa Moxe Oa 6bae HeakTMBHa rMopaan NpuYnHK, 3a KouTo Paysera otroBaps v Paysera He ObJXKK
KoMreHcaumu, ako CuctemaTta e buna goctbnHa 3a noseye oT 99% (oeseTneceT u AeBeT NpoLeHTa) oT
BPEMETO, N34YNCIEHN BbPXY CpefHaTa CTOMHOCT 3a NepUoL OT Hal-Manko 3 (Tpu) meceua.

15.4. Cny4aunTe, B KOUTO Paysera orpaHmyaBa JocTbMa 0o CuctemMaTa BpeMeHHO, 3a nepuos He no-A4bJbr oT
24 (pBapeceT 1 4eTUpwK) Yaca, Nnopagm peMoHT Ha CuctemaTa, pas3BuTme Ha CuctemaTta n apyrm nofobHm
cny4aun, n korato Paysera e nHgopmMmupana KnmeHTa 3a TakuBa C/ydanm Han-Manko 2 (aBa) KaseHgapHW OHK
npenBapuTesiHO, He Ce CHUTAT 3a onepaTMBHU HapyweHusa/cmyLweHnsa B Cnctemara.

15.5. Paysera He HOC/ OTrOBOPHOCT 3a:

15.5.1. 3a TerneHe Ha Napun n TpaHcdep Ha cpeacTBa OT Paysera cMeTKaTa U 3a APYrU niaaTexxHU onepaumm
CbC CpencTBa, CbxpaHsaBaHW B Paysera cMeTKa Ha KnneHTa, ako KnmeHTbT He e o6e3neynn cCurypHocTTa Ha
CBOUTE Maposiv U UAEHTUPUKALNOHHU UHCTPYMEHTU U Nopagn ToBa Te Ca CTaHa M U3BECTHU Ha Apyru amua, a
CblLLO TakKa W 3a HE3aKOHHW AENCTBMSA 1 onepaunn Ha TPeTKU nua, U3BbPLUEHWN Ype3 U3MoJi3BaHe Ha
HENCTUHCKN N/NNN HE3AKOHHUN OOKYMEHTWN NN HE3AKOHHO NoJlydyeHa nHpopmauus;

15.5.2. 3@ rpeLlkn 1 3aKbCHENN UK NPOMNYCHAaTU TPaH3aKUMN, U3BbPLLUEHN OT BAaHKN, CUCTEMU 3a TaKCyBaHe 1
APYrv TPETU CTPaHW;

15.5.3. 3a nocneamum, NPoN3TUYaLLM OT HAPYLLUEHMUS Ha U3NBJIHEHMETO Ha HAKOW OT 3aAb/KEHUSTA Ha
Paysera, nopaaun NpuYnHn, Npean3BuKaHn oT TpeTa CTpaHa, KOSITO e U3BbH KOHTpPOos1a Ha Paysera;

15.5.4. 3a nocneguun, Bb3HUKHaNW cnep Kato Paysera npaBoMepHO e npekpaTtuia CnopasyMeHuneTo,
aHynuMpasna e AKkayHTa Ha KnneHTa nnm e orpaHm4mnna 4octbna A0 Hero, Cblo u crepn 060CcHOBaHO
orpaHuyYeHve nauv rpekpaTasaHe Ha NpefoCTaBsAHETO Ha YacT OT YCyruTe;

15.5.5. 3a CTOKKM 1 yCnyrun, 3akyrneHu 4pes n3nosisaBaHeTo Ha Paysera cMmeTKaTa, 1 CbLLO Taka 3a HeM3nbJIHEHNE
Mo TakMBa CAEJSIKM OT gpyraTa cTpaHa, KoATOo noJjiydaBa njaawaHuna ot Paysera cmeTkaTa, 6e3 ga 6vaaT
CnaseHu ycJioBMsATa Ha KOeTOo 1 Aa e criopasyMeHue;



15.5.6. 3a CBOW OENCTBMS, KONTO Ca OOBENN 00 HEM3MbBJIHEHMNE Ha 3a4bJ/DKEHUSA N/nnn Bpeamn, ako AencTemaTa
MO HEU3MbJIHEHMNETO Ha 3a4bJ/IKEHUATA UM NMPUYMHABAHETO Ha BpeauTe ca U3BbpLlleHn oT Paysera B
MU3NbJHEHWE Ha APYrn 3a0bJ/IKEHNS, MPOU3TUYALLM OT 3aKOHOLATENCTBOTO.

15.6. KnneHTbT rapaHTmpa, 4e BCUYKM HEroBn OENCTBUSA, CBbP3aHWN C n3nbJHeHneTo Ha CrnopasyMeHneTo, e
ce cbobpas3aT c pasnopenbuTe Ha NPUIOXKMMOTO 3aKOHOAATESICTBO.

15.7. KNneHTBbT HOCK NbJIHA OTTOBOPHOCT 3@ BEPHOCTTa Ha MHopMaumaTa, HapeXaaHnaTa n OKYMeHTUTe,
KOWUTO nojaBa KbM Paysera.

15.8. Ako Paysera y3Hae 3a HeoTopu3MpaHa nJjaTeXHa TpaH3akuus, Paysera e BbpHe cymaTa Ha
HeoTopu3npaHaTa NaaTexHa TpaH3akumsa Ha KnneHTa n, Korato € yMecTHO, Lie Bb3CTaHoBM banaHca no
CMeTKaTa, OT KOATO € U3sbYyeHa cymaTa, 40 HUBOTO Npean U3NbJHEHMETO Ha Hepa3pelleHaTa TpaH3akumsg, ¢
M3KJIlOMEeHMe Ha c/lyYanTe, KoraTto Paysera nma ocHoBaHWSA Aa NoAo3vpa HernpasBoMepHa AeNHOCT 1 cbobLyn
Te31 OCHOBaHWA Ha HaZ30PHUA OpraH.

15.9. Ako MNoTpebuntenaT oTpmnya NOTBbP)KAaBaHETO (aBTOPM3MPAHETO) Ha U3BbPLLUEHA NIaTeXXHa onepaumns/
TpaH3akuus, KOATo e buna noTBbpAEHa, UK TBLPAU, Ye NIaTexXHa onepauns e n3nbjHeHa HernpaBuiHo,
Paysera nma 3agb/KeHMeTO Aa [oKaxke, Yye e buna NoTBbpAeHa aBTEHTUYHOCTTa Ha naaTe)xHaTa onepauuns,
onepauusaTa e buna perucTpmvpaHa npPaBuUIHO N OTpa3eHa B CMETKU, KaKTo 1 4ye He e Buna nosansaHa oT
TeXHUYeCcKn nnn apyru npobnemu.

15.10. MoTpebutenaT Mmoxe foa noHece 3arybum po 50 (neTaoeceT) eBpo (Cyma, eKBMBaJZIeHTHa Ha Ta3n CyMa B
Apyra BanyTa, ako ycyrute ce npefoCTaBsaT B Apyra BaJlyTa) B pe3ynTaT Ha Hepa3peLleHn niaTexxHu
TpaH3akumK, ako Te3un 3arybu ca noHeceHn B pe3ynTaT Ha NoN3BaHe Ha U3rybeH namn oTkpagHaT njaTexeH
WHCTPYMEHT WU HE3aKOHHO MPUCBOSBAHE Ha NJIaTEeXEH NHCTPYMEHT.

15.11. AKo KnneHTbT He e MoTpebuTten nam nnatexHaTa onepauns ce U3BbpLUBa BbB BaslyTaTa Ha CTpaHa-
Y/IeHKa KbM/OT 4y>X4a Abp)XaBa WM BbB BaslyTaTa Ha Yy)xAa Obp>KaBa, KJIMeHTHT NoHacsa BCUYKKM 3arybu,
Bb3HUKHaAN Nnopaaun NpuYnHUTE, nocoyeHun B 4. 15.10 Ha CnocasyMeHMeTO.

15.12. Bcuyku 3arybu, Bb3HMKHaAN BCIEACTBME Ha HEpa3peLLleHN NaaTeXXHW onepaunm, ca 3a CMeTKa Ha
KnueHTa, ako npu n3sbpLluBaHETO MM KNMeHTHLT € AencTBas HeENo4YTeHO, Npu rpyba HEBpPeXXHOCT nnu
YMULLJSIEHO, KAaTO YMULLJIEHO HE € U3NBJIHW e4HO WX NoBeYye OT NOCOYEHUTE MOo-A0J1y 3a4b/DKEHUS Ha
KnneHTa:

15.12.1. koraTo n3noJs3Ba njaTexeH MHCTPYMEHT - Oa Ccrna3Ba pa3nopeabute, perynmpalim n3aaBaHeTo U
MOsI3BaHEeTO Ha NJIaTeXXHUSA MHCTPYMEHT, NpeAcTaBeHM B HacToAwoTo Cnopa3syMeHne n Heropute
OONbJAHNTENHU CrOpa3yMeHUs;

15.12.2. ako KnneHTbT ycTaHoBM 3aryba, kpa>kba, He3aKoHHO NpMcBOsABaHe UM Hepa3peweHa ynotpeba Ha
NAaTeXHUA MHCTPYMEHT, Y3Hae 3a (hakTu uaun ca Hanuue nofgo3peHUs, 4e nepcoHan3npaHnTe 3anTHN
€/IeMeHTU Ha HeroBMTe MaTeXHN NMHCTPYMEHTU Ca CTaHa M U3BECTHU MK MOXe [a Ce U3MO0JI3BaT OT TpeTun
nnua, KnueHTtsT Tpabea ga yBegomum Paysera nnm nuueTo, noco4eHo oT Paysera, He3abaBHO 1 B CbOTBETCTBUE
C NpaBunaTa, peryavpawm n3faBaHeTo 1 N3MoA3BaHETOo Ha MJaTeXHUA NMHCTPYMEHT, NpeaBUAEHMN B
HacToawoTo CnopasymMeHne n onbAHUTEIHUTE COoPa3yMeHUs KbM Hero;

15.12.3. cnep nony4dyaBaHe Ha MJiaTe>XXHuUqa MHCTPyYMEHT AOa npeanpmnemMme BCUYKN Bb3MOXXHU MEPKW 3a 3alllUTa
Ha nepcoHaJIn3npaHnTe 3allTHN OaHHW Ha nNJIaTeXXHUA NHCTPYMEHT.

15.13. Cneg MmoMeHTa, B KONTO KNMeHTBHT € nofan yBeAoMIEHNE, KaKTOo € MoCco4eHo B 4. 14.5. Ha



Cnopa3yMeHMneTo, C HanpaBeHOo NckaHe Aa 6bae 6J10KMpaH NAATEXHUAT NMHCTPYMEHT, Paysera Tbpnu 3arybuTe
Ha KnueHTa, Bb3HUKHANM Nopaan oTKpagHaTus, n3rybeH nanm He3akoHHO NpuaobuT nnaTeXxeH MHCTPYMEHT, C
N3KJII0YEHME Ha ClyYauTe, B KOUTO KNMeHTBLT e AelcTBan HeaobpocbBecTHO. Pa3nopenbuTe Ha Ta3m Knay3a
ce npunaraT camo 3a MNoTpebutens.

15.14. B cny4anm 4e Paysera He rapaHTupa Bb3MOXHOCTTa Aa 6bae He3abaBHO yBegoMeHa 3a n3rybeH,
OTKpagHaT MM HE3aKOHHO NpuAoOUT NnaTe)XXeH MHCTPYMEHT, KaKTo 1 B CJlydauTe, KoraTo Paysera He n3UCKBa
no-6e3onacHo ypocTtosepsiBaHe, Paysera Tbpnu Bb3HUKHanAnTe 3arybu BcieacTesne Ha HEOTOPU3NPaHO
MoJsi3BaHe Ha NJIaTEXHUSA UHCTPYMEHT, C U3KJIKOYEHUE Ha C/lyHaunTe, B KOUTO KIMeHTbT e gencTBan
HepnobpocbBecTHO. Pa3nopenbute Ha Ta3m Kjaysa ce npunaraT camo 3a MNoTpebuTens.

15.15. KnneHTBHT npoBepsiBa MHHOPMaLMATA 3a U3BBPLUEHUTE MIaTeXHU TpaH3akuum B CMeTKaTa rnoHe
BEOHBX Mece4yHo 1 yBegomssa Paysera 3a HEOTOPU3UPAHN UKW HENPABWUIIHO U3NBJHEHW MJIAaTEXHN
TPpaH3aKLUNK, KaKTO 1 3a BCAKaKBU OPYrU rpewkn, HeCbOTBETCTBMA AN HETOYHOCTWN B N3BJIEYEHUNETO.
YBegoMmsieHneTo Tpabea ga 6bae nogafneHo He No-KbCHO oT 60 (WwecThaeceT) KaNeHdapHW OHW cefn OeHs, B
KonTo Paysera, cnopen KnveHTa, € n3BbpLUKia HEOTOPM3MPaHaTa NMiaTexxHa TPaH3aKuusa nam e n3nbjaHnna
HEKOPEKTHO MJaTeXHaTa TpaH3akuua. NotpebutensaT e Anb>XeH Aa yBeAOMU B NMCMeHa hopMa Paysera 3a
HEeOTOPU3NPAHO NN HENPABWIHO U3MbJIHEHA MJIaTeXXHa TpaH3aKLMAa BbB BaslyTa Ha Obp>KaBa-4YJleHKa KbM
AbpxaBa oT EC He no-kKbCcHO oT 13 (TpuHageceT) MeceLa cel AeHS Ha N3bYBaHETO Ha CymaTa oOT
pasnnawiatenHaTa cMeTKa. AKO KNMeHTbT He nNpeacTaBn NocoYeHUTe yBeaOMSIeHNS B MOCOYEHNs CPOK, ce
c4yuTa, 4e KnmeHTbT 6e3yCNoBHO Ce e Cbrjlacui C naaTeXHUTE TpaH3aKunm, KoOUTo ca bunm nsnbaHeHW no
pasnnawiatenHaTa cMeTKa. KnneHTbT TpsabBa Aa npenocTaBu Ha Paysera Bcsika MHGOpMaUns 3a HE3aKOHHO
BAn3aHe B CMeTKaTa uaun Apyru He3aKOHHU AeNCTBUSA, CBbp3aHM CbC CMeTKaTa, 1 Aa npegnpuemMe BCUYKK
pasyMHU Mepku, nocoveHn oT Paysera, 3a 4a NOMOrHe B pa3C/ieABaHETO Ha HE3AaKOHHUTE OeNCTBUS.

15.16. Bcsika CTpaHa ce ocBobo)xaaBa OT OTFOBOPHOCT 3a HEU3MbJIHEHWE Ha pa3nopeabuTe Ha
Cnopa3yMeHuneTo, ako ycree ga AoKaXke, 4e HEU3MbJIHEHNETO Ce ObJIKM Ha (POpCMa)KopHK obcToAaTencTea,
HacTbMNBaHETO Ha KOUTO € loKa3aHo B CbOTBETCTBME C rnpouenypaTa, 3asi0)kKeHa B 3aKOHO4aTesICTBOTO.
KJIneHTHbT ce 3aabJ/1>KaBa NMMCMEHO Aa yBeaoMu Paysera 3a HacTbnuamTe hopcMakopHU obcToaTencTea,
KOUTO Bb3MpPenaTCcTBaT M3NbJsiHEHMETO Ha Cnopa3yMeHneTo, B CpoK oT 10 (geceT) KaneHgapHW OHWU Cned OeHSA
Ha HaCTbMNBaHe Ha TakuBa obcToaTencTsa. Paysera Tpsbea fa yseaomu KnveHTa 3a (hopCcMakopHU
obcToATENCTBa Ype3 eNEKTPOHHO MUCMO Ha NMocoYeHns oT KnmeHTa agpec Ha eNeKTPOHHa noLla Ui Ha
WHTepHeT cTpaHunuaTa/Te Ha CuctemaTa.

16. YpexpgaHe Ha cnopoBe mexay KnmeHTa u Paysera, npouenypa 3a NofaBaHe Ha »Ka1bu

16.1. Paysera nma 3a Uen fa paspeLlaBa BCUYKKU cnopoBe ¢ K/ineHTa no B3auMHO Cbrjacue, CBOEBPEMEHHO U
npwu ycnosus, npuemnmemn 3a CTpaHUTe; 3aTOBa, B C/ly4all Ha Bb3HUKBaHe Ha crnop, KnneHtuTe ca
HaCbp4YaBaHW Ha NbPBO MACTO Aa ce obbpHAT AMpekTHO KbM Paysera. CnopoBeTe ce paspellasaT
nocpencTBOM NPeroBopwu.

16.2. KNnneHTHbT MOXXe Aa nogafe BCAKO CBOE OrMJlakBaHe UM )anba OTHOCHO MJaTEXHW yCayrn,
npenocTtaBsaHn oT Paysera, 4Ype3 ninpalwaHe Ha cboblieHne No eNeKTPoHHa nowla, Ypes oba>kgaHe KbM
HoMepa Ha oTaen "Obcny)XBaHe Ha KINEHTU" naun 4Ypes nanpalwaHe Ha yBeoMJIeHNE 4Ype3 CBOA AKayHT.

16.3. JlnueTto, KoeTo npensassaBa xanba, cnegbBa Aa NOCOYUN KOHKPETHUTE 0b6CcToATEeNCTBa U AOKYMEHTU B
rnoakKpena Ha TBbPAEHUSATa, KOUTO Ca NOMECTeHU B XKaibaTa. AKO onnakBaHMATa Ha KnnenTa ce 6a3npat Ha
OOKYMEHTU, C KonTo Paysera He pa3nonara, KineHTbT cbllo Taka TpsbBa Oa npenocTaBy TE3U AOKYMEHTHU
WM KOMKnA OT TAX, KOraTo nonbJiBa »xanbaTa.



16.4. Paysera pa3rnexga nucMeHaTa »anba Ha KnneHTa uam nsnoXxeHuTe onjakBaHUa Ha KnneHTa B paMKuTe
Ha 15 (neTHageceT) paboTHM OHWU, CHNTAHO OT AEeHSA Ha nosy4aBaHe Ha kanbaTa, n NpenocTassa Ha KnneHTa
noapobeH, obocHoBaH oTroesop, 6a3npaH Ha AOKYMEHTU. B nsaknounTenHu cnyvyau, korato Paysera He e B
CbCTOAHME fa Aafe OTroBOp B paMKUTE Ha 15 paboTHM AHM Mopaaun NPUYUHN N3BBLH KOHTPOJIa Ha
Apy>XecTBoTo, Paysera npenoctaBs Ha KnneHTa HeOKoH4YaTesleH OTroBOp, KaTo NOCOYBa NMpuUYnHaTa 3a
3abaBSAHETO M KpaHWS CPOK 3a NofaBaHe Ha OKOHYaTesiIeH OTroBop. KpaHUAT CPOK 3a NpefocTaBsHe Ha
OKOHYaTesNleH OTroBOP He MOXXe Aa HagBuwaBga 35 (TpuaeceT n neT) paboTHn gHW. OTroBopbT We 6bvae
npenoctaBeH Ha KnneHTa 4ypes cpencrtsaTa, nocodeHn B 4. 10.1 oT Cnopa3syMeHneTo, ocBeH ako K/IMeHTbT
He NOMCKa OTroBOPBLT Ha HeroBaTa »afba/onnakBaHe fa 6bae NnpefoCTaBeH Ypes Apyrun cpeacTsa.

16.5. Paysera pa3rne)xga BCsAKo onJjlakBaHe 6e3 3annawaHe Ha Takca 3a ToBa.

16.6. AKO KIMeHTBT He e yOOBJ/IeTBOPEH OT pelleHneTo Ha Paysera, KnmeHTHT Ma npaso ga U3noJsssa apyru
rMpaBHW CpefcTBa 3a 3aWMTa Ha CBOUTE NpasBa u fa:

16.6.1. nogaae xanba KbM HaA30pPHUSA OpraH, CbrNacHo NpoueaypaTa, yCTaHOBEHa OT HaA30PHUS OpraH;

16.6.2. 3aWMTN CBOMUTE NOTPEOUTENCKM NpaBa, KaTo ce 06bpHE KbM HaA30PHUA OpraH B Ka4eCTBOTO MY Ha
N3BbHCbAEOHA NHCTUTYLIMA 32 pa3pellaBaHe Ha NOTPebuTesickn crnopose, CbrlacHo NpoueaypaTa,
yCTaHOBEHA OT HaA30pPHUS OpraH.

16.6.3. AKo cnopbT He 6bAe ypeaeH No B3aUMHO Cbriacne Uam 4Ypes Apyru cpeacTtsa 3a U3BbHCbAEOHO
ype>KhgaHe Ha CNopoBe, CNOPbT Ce pellaBa OT KOMNETEHTHUA CbA, CbrJlaCHO paoHa Ha cefasnLLLEeTO Ha
Paysera, KakTO e npeaBuaeHO B yCTaHOBeHaTa 3aKOHOBa npouenypa.

16.7. MNogpobHa npouenypa 3a nogaBaHe n obpaboTBaHe Ha Xanbu (onnakeBaHWA) Ha KNMeHTM e nMocoYeHa B
[MpaBniaTa 3a NoJaBaHe M pa3rjexJJaHe Ha »Xahbu (onnakBaHus) Ha KnneHTu.

16.8. Toea Cnopa3syMmeHune, Herosute JonbaHeHUA/OOMbAHNTENHN Cropa3yMeHUsa N OTHOWEeHNSTa Ha
CTpaHuTe, KOUTO He Ca ypefeHu c HacToawoTo Crnopa3yMeHune, ce NoAYNHABAT Ha 3aKOHOA4ATENCTBOTO Ha
Abp)XaBaTa, B KOATO Ce Hamumpa nLeH3paHaTa KoMnaHna Ha Paysera, KOATO e peructpupana KnmeHTa,
BKJIIOMUTESIHO C/lydaun, KoraTo criop Mexay KnveHTa n Paysera nonafa noj opuconkumaTa Ha cbAa Ha Apyra
Obp>KaBa.

17 3akaw4uTenHn pasnopenbdbu

17.1. Bcsaka CTpaHa NMOTBbPXKAOaBa, Ye NpuTeXXaBa BCNYHKN paspewinTesHn n nnueH3n, NanCKkBaHmM CbriaCHoO
NMPUNNIOXKMMOTO 3aKOHOOATENICTBO, KOUTO Ca HeobxoaAnUMKM 3a U3MbJHEHNETO Ha HACTOALLOTO CnopasymMmeHue.

17.2. 3arnaBusiTa Ha pasgenuTe u 4YieHoBeTe oT CriopasyMeHMeTOo ca npejHa3sHavYyeHn eANHCTBEHO 3a
ynobcTteo Ha CTpaHuTe 1 He MoraT da 6bAaT n3nosa3BaHM 3a ThJiKyBaHe Ha pasnopenbu oT HaCTOoALWOTO
CnopasyMeHue.

17.3. CTpaHuTe HOCAT OTrOBOPHOCT Npen Abp>XaBaTa U gpyru amua 3a u3nb/IHEHUE Ha BCUYKN LAHDBYHMU
3a4bJ/KEeHNs, BCAKa 3a cebe cn. Paysera He HOCM OTFOBOPHOCT 3a U3MNbJIHEHME Ha AaHDbYHUTE 3a4bJIKEHUA Ha

KnueHTa nnm nsymncnasaHe v Npeso Ha AaHbuUW, NpunaraHu 3a KnmeHTa.

17.4. Paysera BbB BCUYKU C/iydaum e He3aBucmMa CtpaHa no Cropa3syMeHUeTo, KOATO He KOHTpoJiMpa N He


https://www.paysera.mk/v2/bg-MK/dogovori/pravila-za-jalbi-na-klienti-podavane-i-razglejdane-old

rnoemMa OoTroBOPHOCT 3a MPOAYKTU N YCYTK, KOUTO Ce 3ansallaT 4Ype3 usnonssaHe Paysera ycnyru. Paysera He
rMoema OTFrOBOPHOCT, Y& KynyBa4ybT, MPOAaBavYbT UK Apyra CTpaHa No caesKa We N3NbJHM caenkaTa C
KnueHTa.

17.5. KNnneHTHT He MOXKe [a Bb3Jlara CBOMUTE rnpasa N 3a4b/DKEHNA, npousTnyawm ot Toea CrnopasymMmeHue, Ha
TpeTun cTpaHu 6e3 npegBapuTesIHOTO MMCMEHO Cbracme Ha Paysera. Paysera cu 3ana3Ba nNpaBoToO Aa
NpPexBbpsig CBOUTE NMpaBa N 3a4bJ/IXKEHNSA, MPOU3TUYALLM OT HacToAawoTo Cnopa3syMeHne, Ha TpeTu anua no
BCAKO BpeMe, 6e3 cbrnacme Ha KnneHTa, ako TakoBa NPexXBbpJIstHE Ha NMpaBa M 3a4bJIXKEHUS € N3BBbPLUEHO B
CbOTBETCTBME C AENCTBALLOTO 3aKOHOAATESICTBO.

17.6. AKo HAKOS OT pa3nopenbute Ha Cropa3syMeHNETO e Npu3HaTa 3a HeJenCTBUTENHA, OCTaHannTe
pa3nopenbu Ha HacToAwoTo Cnopa3yMeHne ocTaBaT B CUJla U MpodbJKaBaT da ce npuaarar.

17.7. Cnopa3yMeHMeTO BJIM3a B CUJ1A, KaKTO e npeasnaeHo B YieH 2.4. ot CnopasyMeHneTo. KIIMEHTBT MOXe
0a 3ana3n TekcTa Ha Cnopa3yMeHMeTO No BpeMe Ha CBOATa perncrpauns B cmcremaTa.

17.8. HacTtosawoTo Cnopa3yMeHune e npenoctaBeHo B CucrteMaTa Ha HAKOJIKO e3nKa. Cnopa3syMeHneTo ce
npunara 3a KnveHTa Ha e3uKa, Ha KOMTo e 6nno npeacrtaBeHo Ha KnneHTa No BpeMe Ha perncrpauns My B
Cuncrtemara.

17.9. Bpb3kun kbM yebcantoBe Ha Paysera, nocoyeHn B CnopasyMeHneTo n JonbAHUTENIHN CropasyMeHuns,
perynvpawm npefocTaBaHeTo Ha OTAeNHN YCNYrn, Ca Hepa3fesiHa 4acT oT HacToswoTo Criopa3ymeHune n ce
npunaraT 3a KnveHTa OT MOMeHTa, B KOWTO TOM 3aMnoyHe [a MU3noJi3Ba CboTBETHaTa ycayra.

17.10 JaHHW Ha rpynaTa KoMnaHuu Ha Paysera:

"Paysera LT” UAB, ngeHtudmnkaunoHeH Ko Ha ropungnyeckoTto nmue: 300060819; apy>KeCTBO 3a e/IeKTPOHHMU
napu c nnueH3 No. 1, nsganeH Ha 27.09.2012 r., nzpageH ot LeHTpanHa 6aHka Ha JlinTBa. Hap30pHMAT opraH
Ha "Paysera LT” UAB e LleHTpanHa 6aHka Ha JIuTea (ngeHTndmnkaumnoHeH kog 188607684, aapec: Jintea, rp.
BunHioc, LT-09128, yn. Zirmany Ne 151, www.lb.lt/en). llaHHuTe 3a “Paysera LT” UAB ce cbbupaT 1 cbxpaHsasaT
B TbproBckusa pernctovp Ha Penybnnka Jintea. MNoapobHn naHHW 3a rpynaTa ApYy>XecTBa Ha Paysera,
BKJIIOUYUTESIHO aflpecuTe Ha KopropaTuBHUTE OPUCK U afpecnTe Ha eJIeKTPOHHa nowla, Ca NpefoCTaBeHu TyK.

Paysera Kosova SH.P.K., company code 811301473; A non-banking financial institution with the Electronic
Money Issuance licence No. IFJB/069, issued on 8 June 2020; the licence was issued by the Central Bank of
Kosovo. Data about Paysera Kosova SH.P.K. is collected and stored at the Business Registration Agency of
Kosovo. More details about Paysera Kosova SH.P.K., including the registered address and email addresses, are
listed here. The supervisory authority of Paysera Kosova SH.P.K. is the Central Bank of Kosovo, identification
code 600104187, address: Rr. Garibaldi 33, Pristina, 10000, Republic of Kosovo, https://bgk-kos.org/.

Paysera Albania SH.P.K., company code M01608007N; Electronic money institution licence No. 47, issued on 5
March 2021; by the Bank of Albania. Data on Paysera SH.P.K. is collected and stored in the Register of Legal
Entities of the Republic of Albania. More detailed information about Paysera Albania SH.P.K., including registered
office address and email addresses, can be found here. The supervisory authority of Paysera Albania SH.P.K. is
the Bank of Albania, address: Sheshi "Skénderbej" No. 1, Tirana, Albania, www.bankofalbania.org.

Paysera Bank Georgia JSC, legal entity code 402204841; Banking licence No. 465, issued by the National Bank
of Georgia on 17 November 2022. Data about Paysera Bank Georgia JSC is collected and stored at the Registry
of Entrepreneurs and Non-Entrepreneurial (Non-Commercial) Legal Entities of Georgia. Detailed data about
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Paysera Bank Georgia JSC, including the corporate office address and email addresses, are provided here. The
supervisory authority of Paysera Bank Georgia JSC is the National Bank of Georgia, address: 1, Zviad
Gamsakhurdia Embankment, 0114 Thbilisi, Georgia, https://www.nbg.gov.ge.

[eHepanHO cnopa3yMeHue 3a NJaTEXHU YCNYrn 3a dunsnyeckn avua (BaanaHo oo 16.09.2019 r.)

[eHepanHO cnopa3yMeHue 3a NJaTeXHU YCnyru 3a dmnsnyecku avua (sannaHo go 01.10.2021 r.)

[eHepaslHO cnopa3yMeHue 3a NJaTeXHU YCNYrn 3a dmnsnyeckn avua (BannaHo go 07.03.2022 r.)

[eHepanHO cnopa3yMeHue 3a NJaTEeXHU YCNYrn 3a dunsnyeckn avua (BaanaHo oo 01.08.2023 r.)

CeHepasHO CNopa3yMeHMe 3a MJaTEXHU YCIYI 3a pUanYeck nula (BannaHo oo 15 centemspu 2025 r.)
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