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OEKNTAPAUWA 3A TTOBEPUTEJIHOCT

Obwmn pa3nopendbn

1. CbrnacHo Crnopa3yMeHMeTo 3a CbBMeCcTHO obpaboTBaHe Ha JinYHM gaHHU Ne 20180919 o1 19.09.2018 r.,
BawwmaT agMUHUCTPaTOP Ha JIMYHU OAaHHW e MpexkaTa Ha Paysera. laHHUTe 3a KOHTaKT ¢ Paysera ca Hanu4Hu
Ha www.paysera.bg. laHHWTe 3a Bpb3Ka C AJbXHOCTHOTO JinLe 3a 3aliMTa Ha AaHHUTE U YMbJIHOMOLLEHO OT

Paysera ca cnegHuTe: dpo@paysera.com.

2. JInyHuTe paHHN, cbbupaHm ot Paysera, ce 06paboTBaT B CbOTBETCTBME CbC 3aKOHA 3a 3allUUTa Ha JINYHUTE
OaHHW Ha Penybnunka Jintea, O6LWMA pernamMeHT 3a 3alinTa Ha daHHUTe (HapuyaH 3a kpaTkocT "GDPR") n
OPYr NpaBHU aKTOBE. BCNYKU CNY)KUTENN, areHTN U CIY>XUTENN Ha areHTuTe Ha Paysera, KOUTO ca uMmanum
[OCTbN A0 INYHN JaHHW, TpsbBa Aa rm CbxpaHsaBaT C HEOOX0AMMUTE HMBA Ha CUIYPHOCT, [OpW cnep,
npekpaTsaBaHe Ha TPyLOBOTO UM AOrOBOPHOTO NMpaBoOOTHOLLEHMe.

3. Paysera, B CbOTBETCTBUE C NMPUSIOXKUMNTE 3aKOHOBUN N3NCKBAHWNSA, OCUIypsiBa NOBEPUTENHOCTTA Ha JINYHUTE
JaHHW 1 NpUaraHeTo Ha NOAXOASLWMN TEXHUYECKN U OPraHM3aLNOHHN MepPKM 3a 3allMTa Ha IMYHUTE AaHHU OT
HernpaBoOMEpPEH AOCTbM, paskpuBaHe, ciydaiHa 3aryba, NnpomMsaHa, YHULL0XXaBaHe UK Apyra He3aKoHHa
obpaboTKa.

4. HacToawaTa [eknapaunsa 3a NOBEPUTENIHOCT onpeaesisi OCHOBHMUTE npaBusa 3a cbbupaHe, CbXxpaHeHue,
obpaboTBaHe U 3aabpr)XaHe Ha BawimTe NMYHU OaHHW 1 Apyra uHdopMaums, oTHacsalWa ce Ao Bac, kakto u
obxBaTa Ha 06paboTBaHMUTE NNYHU AaHHW, LENNTE, U3TOYHULMTE, NoJlydaTennTe U Apyrn BaXXHW acnekTu Ha
obpaboTkaTa Ha BawmTe NMYHM OaHHW NPU MOA3BaHe Ha YCyruTe Ha Paysera KaTo AOCTAaBYMK Ha MJIaTEXHMU
YyCNyru.

5. JoCcTbnBanku N/Mnm n3noa3Bankm NHoOpMaUnaTa Ha To3n yebcanT n/mnum Hawmnte ycnyru, Bue npnemate un
noTBbpXKAaBaTe, Yye cTe npo4yenu, pa3bpann n cTe cbriacHU C HacTosawaTa [eknapaums 3a NOBEPUTENIHOCT.
Cnep KaTo ce pernctpmpaTe B cMCTeEMaTa U 3arovYHeTe fa M3MnoJsi3BaTe HalnTe yCcayru, HactoawaTa
Jdeknapaumnsa 3a NoBepUTESIHOCT Ce npeBpblla B JonbsiHeEHNE KbM TeHepasIHOTO Ccnopa3syMeHue 3a njaTexXHu
yCnyru.

6. Paysera cu 3ana3Ba NpaBOTO MO CBOE YyCMOTPEHME a NMPOMeHs HacToslwaTa Jeknapauns 3a NoBEPUTENHOCT
Mo BCAKO BpeMe 4pe3 nybnkyBaHe Ha akTyann3npaHa Bepcus Ha [leknapaunsaTta 3a NoBepuUTeNHOCT Ha
yebcaliTa, a B ClyYald, Ye NPOMEHNTE Ca CbLIECTBEHU - YBeIOMSIBAHE Ha perucTpmpaHuTe notpebmutenm no
nMeinn. iamMeHeHaTa WM akTyaau3npaHa BEpCUs Ha HacToswaTa [leknapauns 3a NoBepUTESTHOCT BAX3aA B
cuna cnepn nybnnkyBaHeTo 1 Ha yebcanTa.

7. AKo NoTpebuTensaT Ha yCcnyruTe e ipuanyecko nuue, HactoswaTta Jeknapauns 3a NoBEpPUTESTHOCT ce
npunara 3a GuU3nyeckuTe anua, YAMTO AaHHM Ca HM NpeaoCcTaBeHN OT lpuanYeckoTo nuue. MNotpebutenaT
NHGopMUpa cybekTUTe Ha OaHHW (MEHUIXXbBPW, NONyYaTENN, areHTN 1 T.H.) 3a NPeaoCTaBSAHETO HAa TEXHUTE


https://www.paysera.mk/v2/bg-MK/dogovori/dogovor-za-savmestno-obrabotvane-na-lichi-danni-2020
https://www.paysera.mk/
mailto:dpo@paysera.com
https://www.paysera.mk/v2/bg-MK/index

OaHHN Ha Paysera, B cboTBeTCTBUE C YneH 14 oT GDPR.

Llen Ha obpaboTkaTa. [1oCTaBYMLUWM Ha OaHHUK, YCIOBUS 1 MOSyYaTen

8. OcHoBHaTa uen, nopaan koAaTo Paysera cbbupa BawmTe AnMYHW faHHW, € Aa NpeaocTaBs naaTexHuTe
yCc/yrun Ha Paysera Ha KJIMEHTU, KOUTO M3NpaLLaT v nosy4dasaT nnaawaHmsa. KaTo JOCTaByYmK Ha naTexHu
ycnyru, Paysera e 3a4bJ/1>KeHa Mo 3aKoH Aa YCTaHOBM U MOTBBbPAN CaMOJINYHOCTTa Bu, npeon ga npucTbnu
KbM npegnaraHeTo KbM Bac Ha ycnyrn no 9MHaHCOBM TPaH3aKL MK, KAaTO NO BPEME Ha NpenoCcTaBsAHEeTO Ha
ycayruTe ga usmncka AonbJHUTENIHa NHpopMauus, KakKTo 1 Ja OLEeHU U CbXpaHu Tasu nHpopmaumnsa 3a
rnepuoia Ha CbXpaHeHWe, onpeaesieH oT 3akoHoaaTencTeoTo. MNpensna Toea, Bue Tpsbea oa npenocrtaBuTe
TOYHa 1 NbJIHa MHGOPMaLUS.

9. LEN: UpeHTudMKauma Ha KJIMEeHTa, NpeaocTaBsHe Ha NJaTe>XXHU ycnyru (0OTKpuBaHe Ha CMeTKa,
npeBopd Ha CpeAcTBa, NOJsiy4yaBaHe Ha NJALLaHUA U APYrU) Uaun M3nbJIHEHUE Ha APYIU NPaBHMU
3a4bJI)XKEHUA Ha A0CTaBYMKa Ha NJIATEXXHMU YyCIYyIru.

9.1. 3a Ta3n uen IMYHUTE faHHM ce obpaboTBaT B CbOTBETCTBME CbC 3aKOHOBUTE U3NCKBAHMSA, CBbpP3aHu C:
9.1.1. ycTaHOBSIBaHE 1 NMpPOBEpPKa Ha CaMOJINYHOCTTa Ha KJINEHTa;

9.1.2. CKAOYBaAHE U U3NbJHEHME Ha A0r0OBOPWN/CNOPAa3yMEHNs C KIMEHTa WAK 3a NpeanpuemMaHe Ha AencTeus
MO UCKaHe Ha KJINEHTa;

9.1.3. n3nbaHeHNe Ha NPeBOAN Ha NAapUYHN CpeacTBa N NpedaBaHe Ha HeobxogumaTa nHhopmaumsa 3aegHo
CbC CbOTBETHMUSA TpaHCdep, B CbOTBETCTBUE CbC 3aKOHOOATESICTBOTO;

9.1.4. npunaraHe Ha usnckBaHmaTa Ha "Know Your Client" ("Ono3HaBai cBOS KIneHT");
9.1.5. HenNpeKbCHAT U NePNOANYEH MOHUTOPUHI Ha OENHOCTTa Ha KJMEHTa;

9.1.6. oueHKa Ha pUCKa;

9.1.7. akTyanmsumpaHe Ha AaHHUTE Ha KIMEHTUTE, 3a Aa Ce rapaHTmpa TaxHaTa TOYHOCT;

9.1.8. NnpenoTBpaTABaHE Ha eBEHTYaJIHO NPaHe Ha NMapu U PUHAHCMPaHe Ha TepPopM3bM, NPenoTBpaTABaHE Ha
n3MaMu, pasKpuBaHe, pascsienBaHe U MHGQopMMpaHe 3a NogobHa AeNHOCT, onpenensHe Ha NoJINTUYECKN
N3JI0XKEHW LA MU PUHAHCOBU CAHKLIUK, HAJIOXXEHW Ha KJINEHTa;

9.1.9. ocurypsBaHe Ha NooXO4ALLO yrpaBJsieHne Ha pUCKa U opraHmsaumaTa.

9.2. 3a Ta3n uyen moraT Aa ce obpaboTBaT caegHUTE INYHU AAHHW: nMe, PaMnans, NM4eH nageHTUPUKaunoHeH
Homep (EMH), agpec, paTa Ha pakgaHe, AaHHWN OT ALOKYMEHT 3@ CaMOJINYHOCT N KOMnMe OT AOKYMEHTa, CHUMKa
Ha NMUEeTOo, OUPEKTHO BNAEO NpefaBaHe (ANMPEKTHO BUAEO U3/TbYBaHE), Frpa>KAaHCTBO, aApec Ha eNleKTPOHHa
nowa (email agpec), TenedoHeH HOMep, HOMEpP Ha pa3nJjalwaTesnHa cMeTKa, IP agpec, Tekywa AENHOCT,
Tekylwa obwecTBeHa yHKUNS, APYrX OaHHW, N3NCKBAHW OT HOPMAaTMBHUTE aKTOBE, peryampalim
rnpeBeHuUmMaTa Ha NpaHeTo Ha Napun N GUHAHCUPAHETO Ha TEPOPM3Ma.

9.3. Te3n Nn4YHM faHHK ce cbbupaT n obpaboTBaT Ha Ha3aTa Ha 3aKOHOBO 3a4bJ/IKEHNE, HANNOXKEHO Ha
[OCTaBYMKa Ha MAATEXHMW yCayru, T.€. 3aKOHa 3a NJallaHuaTa, 3aKoHa 3a eJIEKTPOHHUTE napu 1
Ipy>XecTBaTa 3a eNIeKTPOHHM Napu, 3aKoHa 3a NpeaoTBpaTaBaHe Ha NPaHeTo Ha Napu U PUHAHCUPAHETO Ha
Tepopu3Ma 1 Spyru NpUIOKMMMN HOPMATUBHN aKTOBE, N Ca HEOHBXOANUMKN 3a OTKPMBAHE Ha CMeTKa u/unm
npenocTaBsHE Ha NaaTexHa ycyra.



9.4. laHHNTe ce CbXpaHABaT B NpoAbJ/iKeHne Ha 10 (aeceT) rognHm cnepn npukinyYBaHe Ha brusHec
OTHoweHnaTa ¢ KnneHTa. CbriiacHo 3aKoHa 3a MepKUTe cpeLly rnpaHeTo Ha napu u UHaHCMpPaHe Ha
TepopusMa gaHHUTe TpabBa Aa ce CbXpaHsBaT 3a CPOK OT 8 (oceM) roanHn. CpoKbT Ha CbXxpaHsiBaHe e
yOBbJKEH C AONBbAHUTENHN 2 (ABe) rOOMHN, Bb3 OCHOBA Ha 3aKOHHU MHTepecu Ha Paysera, Kacaewm
obnyanHns OaBHOCTEH CPOK 3a cbaebHu gena.

9.5. locTaBYMUN Ha OaHHU: cybeKTa Ha AaHHUTE, KPeOUTHN U APpYryu PUHAHCOBUN MHCTUTYLUN N TEXHUTE
KJIOHOBE, ObPXXaBHU U He4bp>XKaBHWU pernctpu, 6asm faHHW 3a NpoBepKa Ha AaHHW Ha JIMYHWN OOKYMeHTU (6a3n
[AHHW C LOKYMEHTU C U3TEKBJ CPOK Ha BAaNNAHOCT U APYr MexayHapoaoHu 6a3n faHHW), perncTpute Ha
opraHnUTe 3a NpoBepKa (perucTpmTe Ha HOTapuaJIHUA opraH 1 apyru 6asm gaHHu), Pernctopa Ha
HeTpyaocrnocobHMTE N nMuaTa ¢ yBpexaaHus, Peructbpa Ha HaceneHmneTo, Apyru 6a3a faHHW, KOMMaHu1Te,
obpaboTBalm perncTpu Ha gnbXxHuumnTe (HanpumMep B Jintea - "Creditinfo Lietuva" UAB nnan gpyrn), covpmu,
noaabp>Kallin perucTpm Ha MexxayHapoaHu CaHKLUK, MpaBonpuaaray areHumnmn, cbaebHm nanbaHmTenn,
lopnan4ecku auua (Npy ycnosue, 4e cTe NpeacTaBUTesN, CAyXXUTe, OCHOBaTes, aKLMOHEp, y4aCTHUK,
N3NBJHUTEN NN PEASTHUAT COBCTBEHNK Ha Te3M IOPUANYECKU N1La), NAPTHLOPY UK APYTU IOPUANYECKN NnLa,
KOUTO HW aHra)kmpaT WK Ca aHraXkmpaHu oT HacC B NPeAoCTaBsAHE Ha YC/yru, COUNaJHN MPEXU, B KOUTO
nMaTe nNpodua, CBbP3aH C HalaTa cucTema, 1 Apyru amua.

9.6. N'pynu nony4yaTtenu Ha SaHHW: HAL30PHU OpraHun, KpeouTHU, PUHAHCOBU, NNATEXHN UMHCTUTYLUN N/nnu
ApYy>XeCTBa 3a eNeKTPOHHM napu, AocbaebHn pascnenBall UHCTUTYLMN, ObPXKABHU AaHBYHU areHumu,
npeacTaBUTENU Ha NJaTEXHU YCIyrn nam napTHLOPW Ha Paysera (ako onepaumnaTa ce U3BbpLuBa Ypes3
ycnyruTe um), nonyyaTtenn Ha cpeacTBa OT TpaH3akuuu, nojy4vyasallum nHpopMaumsaTa B U3BeYeHNs 3a
rnjawiaHeTo, 3aelHO CbC CpeAcTBaTa Ha TpaH3aKumaTa, AOCTaBYMLNTE N KOPECMNOHAEHTN Ha NaTeXHU yCayriu
Ha noJsy4yaTens, y4aCTHUUN U/VMAKN CTPaHWU, CBBP3aHU C HaUMOHaIHW, EBPOMNENCKN U MEXOYHapPOAHN NNaTeXHN
CUCTeMU, areHuumn 3a cbbmpaHe Ha 3abJ/IKEHUSA U B3eMaHus, pupmu, kouto obpaboTBaT KOHCOAUAMPaHU
focmeTa 3a ANbXHULMK, aABOKATU, CbAEOHN N3NBbAHUTENN, OAUTOPU, APYIX ANLLA, KOUTO MMAT 3aKOHEH
WHTepec, Apyrun anua no cnopasymeHue c Paysera nam Ha gpyrm 3aKkOHOBM OCHOBaHUS.

10. LLEJI: YnpaBsieHue Ha Abarose.

10.1. JInyHuTe moaHHM 3a TOBa OCHOBaHMe ce obpaboTBaT C Len ynpaBneHne n cbbupaHe Ha obArose,
nofaBaHe Ha UCKOBEe/»)Kanbu, ncKaHns, CbaebHn gena v opyrn JOKyMeHTU, NpeaocTaBsAHE Ha JOKYMEHTHU 3a
cbbupaHe Ha AbroBe.

10.2. 3a Ta3u uen moraT fa ce 0bpaboTBaT CnegHUTE NNYHU OAHHU: nMe, haMnnuns, NnYeH
naoeHTngukaumoHeH Homep (EMH), agpec, nata Ha pa)kgaHe, AaHHW OT AOKYMEHT 3a CaMOJINYHOCT, agpec Ha
efleKTpoHHa nowa (email agpec), TenedoHeH HOMep, HOMep Ha pa3nJawaTesnHa cMeTKa, IP agpec,
n3BieYeHna No pasnjawaTesiHa CMeTKa U ApYru AaHHKU, CBbp3aHu ¢ obcToaTencTeaTa, NpyM KOUTO ObArbLT €
Bb3HUKHaJ.

10.3. Neprop Ha CbXpaHeHWe Ha gaHHWUTEe: gaTaTa Ha AaBHoOCT e 10 (geceT) rognHu OT AaTaTa Ha Bb3HUKBaHE
Ha AbJira, a csef 3ano4YBaHe Ha CbAebHO NMPOM3BOACTBO CPOKDBLT Ce yAbJ)KaBa A0 BPbLLAHETO Ha AbJira 1 3a
24 (pBapeceT u YeTUpu) Meceua cnep ninnawiaHeTo. lNepruoabT Ha CbXpaHeHe Ha AaHHMUTE ce OCHOBaBa Ha
[ABHOCTHUTE CPOKOBE 3a CbaebHO Npon3BOACTBO, MpeaBnaeHo B 'pakaaHCKUA npouecyaneH Kogeke Ha
Penybnnka Jintsa.

10.4. locTaB4num Ha faHHU: cybekTa Ha JaHHUTE, KpeanTHN, PUHAHCOBM MAATEXHN NHCTUTYUUN N/Man
OpYy>XeCcTBa 3a e/IeKTPOHHM Napu, ObpP>XXaBHU N HELBPXKABHUN PErUCTPU, KOMMAHUNTE, CbXPaHsaBaLLUM perncTpu
Ha onbXHuuuTe (Hanpumep B JlIutea - "Creditinfo Lietuva" UAB nnu gpyrn), apyru nmua.

10.5. N'pynn nonyyvyaTtenn Ha gaHHU: PUPMKU, KOUTO 06paboTBaT KOHCONMANPAHN OOCMETA 3a ONbXXHULN,
KpeanTHU, UHAHCOBW, MAATEXHN NMHCTUTYLUN U/MIN OPYy>XKECTBa 3a €/IeKTPOHHU Napu, agBokaTn, cbaebHum
WN3MbJHUTENN, Cbannnuwa, ocbaebHN CneacTBEHN MHCTUTYLUNN, ObPXKAaBHU AaHBYHU UHCNEKLNW, areHUunn 3a
cbbupaHe N Bb3CTaHOBABaHE Ha B3eMaHUA U APYru LA, KOUTO UMaT 3aKOHEH NHTepec.



10.6. Mong, umanTe NpeaBua, Ye ako MMaTe AbAr KbM Paysera n oTnarate n3nbJ/IHEHNETO Ha 3a4bJKEHUATa
cun 3a noseye oT 30 (TpuaeceT) oAHW, Paysera nMma npaBo Aa npenoctasn nHpopMmaumaTa 3a BawaTta
CaMOJINYHOCT, AAaHHWN 33 KOHTaKT U KpeauTHa ncrtopus, T.e. PMHAHCOBU 1 UMYLLLECTBEHWN NAaCUBU
MHOopMaLNa 3a TAXHOTO U3MbJHEHNE, OBJIFrOBE U TAXHOTO M3MNJallaHe, Ha ApPYy>KecTBa, ynpasnseawm 6asu
OaHHN Ha ONbXHUUM (KaTo KpeanTHaTa uHctutyuma "Creditinfo Lithuania” UAB B JlInTBa*), KakTo 1 Ha
apy>xecTBa 3a cbbmpaHe Ha B3eMaHuA. Mo)XeTe fa noayymTe 4OCTbN 40 KpeguTHaTa CM UCTOpUS, KaTo ce
CBbp)XeTe OUPEKTHO C KpeauTHaTa cnyxba.

11. LEJI: MoaKpena U aaMUHUCTPUPaHEe HA OTHOLLUEHUATA C KJIMeHTUTe, NpepoTBpaTaBaHe Ha
cnopoBe u cbbuMpaHe Ha poKasaTesncTBa (3anucBaHe Ha TenedOHHU Pa3roBopu), KOpeCcnoHAEeHU A Ha
6M3HecC OTHOLWEeHUsATa C KJIMeHTa.

11.1. JinyHuTe gaHHM ce obpaboTBaT 3a Ta3m uen, 3a:
11.1.1. nogabp>KaHe Ha B3HeC OTHOLWEHNATA N KOMYHMKaLMATa C KJIMEHTa;
11.1.2. 3aluMTa Ha MHTepecuTe Ha KJneHTa n/unun Paysera;

11.1.3. npenoTBpaTsABaHe Ha CNOPOBE, NpedoCTaBsAHe Ha AOKa3aTesicTBa 3a BU3HeC KOMyHMKaLMA C KIMEHTa
(3anucm Ha pa3roBopu, KOPECNoHAEHLMNS);

11.1.4. n3pbpLiBaHe Ha OLEHKa Ha Ka4eCTBOTO M rapaHTUpaHe Ha Ka4yecTBOTO Ha yCayrnte, npenoctaBsaHu oT
Paysera;

11.1.5. koraTo ToBa e HeobXxoaAMMO 3a U3NbJHEHUETO Ha CNOPa3yMeHMNETO, 3a Aa Ce npeanpueMaT CTbMKNU No
NCKaHe Ha KJIMEeHTa Wan Npu N3NbJIHEHNE Ha NMPaBHO 3a4bJ/IXKEHMeE.

11.2. 3a Ta3n yen morat gda ce obpaboTBaT cnegHUTE NYHU faHHW: nMe, PaMnans, agpec, AaTa Ha pa)kgaHe,
ajpec Ha enekTpoHHa nowa (email agpec), TenedoHeH HoMmep, IP agpec, n3sneyeHns No pasniawaTesiHa
CMEeTKa, 3anncn Ha Tese)OHHM Pa3roBOpU U KOPECMOHAEHLUMSA C KIIMEHTA.

11.3. MNepunopa Ha CbxpaHeHWe Ha AaHHUTE: 5 (NeT) rognHu cnen NpukYBaHe Ha BU3HeC OTHOLWEHUATA C
KnneHTta. CpoKbT Ha 3a4bp)xaHe MoXe fa 6bae yabJXKeH 3a nepuopg, He No-A4bsabr OoT 2 (ABe) rognHu, npu
ycnoBue 4ye nMa 060CHOBAHO UCKaHE OT KOMMETEHTEH opraH. To3m CPOK 3a CbXpaHEeHWe Ha OaHHW Ce U3NCKBA
OT 3aKOHa 3a MepKuTe cpeLly NpaHeTo Ha napu n MHaHCMpaHe Ha Tepopu3Ma.

11.4. JocTaBuynum Ha OaHHU: CyBeKTbT Ha AaHHUTeE.

11.5. Nony4yaTenun Ha AaHHW: HaA30pHM OpraHun, Apy>xecTsBa, konto obpaboTBaT KOHCONMAMPAHM AOCKETA 3a
ONBXHULUM, afBOKaTU, CbAebHN n3nbaHNTENn, CbANANLLIA, AOCbAEOHN cnencTBeHn cny>Xbun, areHunn 3a
cbbupaHe Ha B3eMaHMsA 1 Bb3CTaHOBSIBaHE Ha 3a4b/IKEHUS, APYrX nnua, KOUTO MMaT 3aKOHEH MHTepecC, Apyru
Jvua no cnopasymeHune ¢ Paysera.

12. LLEJI: OueHKa Ha KpeauUTHUA PEUTUHI, ynpaBJieHUue Ha KpeauTHUS PUCK U aBTOMaTU3MpaHo
B3eMaHe Ha peLueHun.

12.1. linyHnTe AaHHM 3a Ta3um uen ce obpaboTsaT, 3a Aa Ce OLEHM KPeAMTOCNOCOBHOCTTa Ha KNNEHTUTE, fAa ce
ynpasnsBa KPeaAuTHUAT PUCK U Aa Ce U3NBJIHAT U3MCKBaHNATA, CBbP3aHU C yNpaBieHMeTo Ha onepaTuBHUSA
PUCK U KanuTanoBaTa afeKBaTHOCT, 3a Aa Mo)Xe Paysera fa npeasoxXu puHaHcmpaHe.

12.2. 3a Ta3n yen morat ga ce obpaboTBaT ciegHUTE INYHU faHHW: nMe, PaMnans, agpec, AaTa Ha pa)kgaHe,
nmenn agpec, TenedoHeH HOMep, HOMEpP Ha pa3nJawaTesHa cMeTKa, IP agpec, n3esnedyeHuns no
pa3nnawiatenHa cMmeTka, 6anaHc Ha KnMeHTa No cMeTKaTa, PUHAHCOBU 3a4bJIKEHUSA, KpeaUTHa UCTOPUS 1
NCTOpUSA Ha NaalwaHuaTa, goxoan, obpasosaHue, paboTHo MACTO, Tekywa paboTHa No3nums, TPYLOB CTaxX,
HaJIMYHN aKTUBW, OAHHW 3@ YJIEHOBE Ha CEMENCTBOTO, KPpeOUTEH PENTUHI 1 Apyra nHhopMauuns.

12.3. CpOK Ha CbXpaHeHne Ha OaHHUTE: 10 (meceT) roanHn cnepg npekpaTsdBaHe Ha 6un3Hec oTHoLWeHNATa C



KJINEeHTa.

12.4. JocTaB4Ymum Ha faHHW: CyBEKTbT Ha AaHHUTE, KPeAUTHU U APYrKn PUHAHCOBU MHCTUTYLUN U TEXHUTE
KJIOHOBE, NpaBonpuiarally opraHun, Apyrn perncTpu n bpXXaBHU UHCTUTYLUN, hupMmn, KouTo obpaboTeaT
KOHCoNManpaHu annose Ha AnbXHUUKM (Hanp. B JInTea - "Creditinfo Lithuania" UAB n gp.), dunsnyeckn nnua,
KOUTO NPeAoCTaBAT OaHHW 3a CbNpy3uTe, AeuaTta 1 ApYyru amua C POAHUHCKN BPb3KU, CbANBXHULMN,
nopbynTENN, NNLA, NPenocTaBaln obe3nedeHre v ap., KPUANYECKN NMLA, B KOUTO KJINEHTDBT €
npeacTtaBuTen, CNY>XUTEN, U3MbJAHUTES, aKLNOoHep/NpuTeXXasall, ASJ10BE, YH4AaCTHUK, COBCTBEHUK U T.H. Ha
Te3n PUANYECKN TNLA, KAKTO U NapTHbOPU AN OPYr IOPUANYECKN Nnua, KOUTo Paysera n3nonsea 3a
npenocTaBsiHE Ha YCyru.

12.5. Nony4aTenn Ha gaHHU: KpeauTHU, PUHAHCOBW, pasrallaTeNHN NHCTUTYUUN N/unn gpy>xecTsa 3a
€NIeKTPOHHM Napn, Wan oCTaB4YULM Ha YCIYyrK, KOUTO CbAENCTBAT 3a OLEeHKaTa Ha KpeanTocnocobHocTTa,
KaKTO MU KOMMaHunu, Konto obpaboTBaT KoOHCONMAnpaHu anaoBe Ha ONbXHULN.

12.6. 3a ga CKJYM UK ga npennoxun cKalYBaHe Ha cropasyMeHue 3a pmHaHcuMpaHe ¢ Bac 1 3a ga Bu
npenocTasun ycayru, B onpeaeneHu csyyan Paysera Lie rnpuiara B3eMaHeTOo Ha peLlleHns Bb3 OCHOBa Ha
aBTOMaTm3npaHaTa obpaboTka Ha NM4HMTE B faHHW. B TO3M ciydan cucteMaTa npoBepsBa BawaTa
KpeonTocnocobHOCT C onpenesieH anropuTsbM U OLLEHABA fafiv yciyraTa Moxe aa 6bae npefocraseHa. AKo
aBTOMAaTM3MPAHOTO peLleHne e oTpuuaTesiHO, TO MoXe Aa 6bae NpOMEeHeHOo OT KJMeHTa, KaTo NpeaocTaBun
noeeye faHHW. Paysera npeanpuema HeobxoaMMumMTe MEPKU 3a 3allunTa Ha BawnTe npasa, cBob60AM 1 3aKOHHU
MHTepecu. iMaTe NpaBo Aa M3MCKaTe YOBELUKa HaMeca, Aa U3pasnuTe MHEHMETO CM 1 Aa ocnopuTe
aBTOMaTU3NpaHoO pelleHne. imaTe NpaBo Aa ce NPOTUBOMNOCTaBUTE HAa aBTOMATUYHOTO B3EMaHe Ha pelleHue,
KaTo Ce CBbpXXeTe AUPEeKTHO ¢ Paysera.

13. LEJ: 3awimuTa Ha MHTepecuTe Ha Paysera n knueHTa (BupgeoHabsilooeHne B NnoMeLL,eHUATA Ha
Paysera).

13.1. 3a Ta3w uen AMYHUTE AaHHK ce 0bpaboTBaT, 3a la Ce rapaHTUpa CUrypHocTTa Ha Paysera u/unu
KJIMEHTa, 3a Aa Ce 3alUNTU XXMBOTHT M 34PaBETO Ha KJIEHTa U/ HEeroBMs NpeaCcTaBUTeN 1 Apyrv npasa Ha
Paysera v kNveHTa (BuaeoHabnogeHne n BUAEO 3anunc B NoMelleHUsATa Ha Paysera), B U3nNbJHEHNE Ha
3aKOHHWS NHTEpPEeC KJNEHTUTE, CNYXUTENUTE U NoCeTUTEeNNTE Ha Paysera n TaxHaTa COGCTBEHOCT, KakTo U
UMYLLLECTBOTO Ha Paysera ga 6bAaaT 3aWMTEHN.

13.2. 3a Ta3u uen moratT Aa 6baaT obpaboTBaHU CnegHUTE INYHK OaHHW: BUOE03anucn B NoMeLlleHusTa,
ynpasnsaBaHu oT Paysera.

13.3. Npean na BneseTte B NomMeleHnsAaTa Ha Paysera, B KOUTO Cce U3BbpLUBa BngeoHabnogeHne, Bue cte
MHOopPMMPaHM 3a HabngeHNETOo Ype3 MapKNPOBKKM, CNeLnasHO NoCcTaBeH 3a Tasun Uen.

13.4. Nepnopa Ha 3ana3BaHe Ha AaHHKU: 1 (eaHa) rognHa.

13.5. [JocTaBYMLM Ha OaHHU: CybeKTbT Ha AaHHUTE, KOWTO NocellaBa NoMelleHnsTa Ha Paysera, KbaeTo ce
oCcblUecTBsiBa BUAeoHabslogeHne, 1 e 3acCHeT OT KaMepaTa 3a HabnoaeHue.

13.6. MonyyaTenn Ha gaHHU: CbauUNMLLA, AoCbAebHN pa3cneaBalln UHCTUTYUUN, aiBOKaTW (CaMo B C/lyval Ha
onNuT 3a aTaka).

14. UHdpopmMMupaHe Ha KAMEHTa 3a ycayruTe. JInyHuTe gaHHW 3a Tasum uen ce obpaboTearT, 3a ga 6bae

MH(OPMUPaH KINEHTBLT 3a YCyruTe, NnpefocTaBaHN OT Paysera, TeXHUTe LueHun, cneumdurka, NPoMeHn rno

CKJIIOYEHUTE C KAIMeHTa CropasyMeHuns, 3a cucTtemMaTa, yrnpasJisBalla usnpawaHuata u gpyru cbobuweHuns,
CBbP3aHW C MpefocTaBeHNTe ycayru Ha Paysera.

14.1. CnegHnNTE NUYHM OaHHK MoraT ga 6baaT obpaboTeHn 3a Ta3m uen: agpec Ha esleKTPOoHHa nowa (email
appec), TeneoHeH HoMep.



14.2. Cy6eKTbT Ha AaHHUTE MOTBbPXKAABa, Ye € HAACHO, Ye TaknBa CboblleHnsa ca Heobxoanmu 3a
N3NbJIHEHNETO Ha FeHepasIHOTO Cropa3syMeHne 3a NAaTEeXHN YCyr U/UanM HEroBUTE AOMbJHEHWS, CKJIIOYEHN
C KJINEHTA, 1 Te He Ce CYUTAT 3a ANPEKTHN MAPKETUHIOBU CbOOLLIEHUS.

14.3. MNepunof Ha CbxpaHeHne Ha AaHHW: 24 (ABafeceT n 4eTupwu) Meceua cnep npekpaTsasaHe Ha busHec
OTHOLLUEHUATA C KJINEeHTa.

14.4. locTaB4YMLUM Ha OaHHW: CyBeKTbT Ha AaHHUTe.
14.5. Nony4aTenn Ha gaHHU: faHHUTE 3a Ta3u Lesl He ce NPenoCTaBAaAT Ha Apyru avua.

15. ImpeKTeH MapKeTUHr. 3a Ta3n uen IMYHUTe OaHHK ce obpaboTBaT, 3a Aa Cce NpefoCTaBAT Ha KAMEHTa
othepTn 3a ycnyrute, npenocrtassaHn ot Paysera.

15.1. CnegHNTE NUYHN OaHHK MoraT ga 6baaT obpaboTeHn 3a Ta3m Uen: agpec Ha efleKTPoHHa nowa (email
appec), TenedoHeH HoMep.

15.2. C TO31 LOKYMEHT MOTBbp)XAaBaTe, 4e CTe HASACHO C (paKTa, 4e ropenocovyeHnTe gaHHW MoraT fga 6baat
obpaboTBaHM 3a LENNTE Ha OUPEKTHUS MAaPKETUHI 1 Ye MMaTe NpaBo Aa He CTe CbrjlaCHU 1 Oa Bb3pa3nTte
cpelly M3No0a3BaHETO Ha BawwuTe nM4YHM gaHHKM 3a Ta3un Ues no BCAKO BpeEME, KaTo nHopMmupaTe Paysera
MMCMEHO MO esIeKTPOHHaTa MoLwa Ha agpec: support@paysera.bg. CrobuweHneTo Tpabea Aa CbAbp>Ka NbJHOTO
nMme n email agpeca Ha cybekTa Ha NTMYHUTE OAHHN.

15.3. MNeproa Ha CbXpaHeHMe Ha OaHHWU: 00 NpeKkpaTsBaHe Ha BU3HeC OTHOLLIEHUATA C KJIMeHTa WK [0 [eHs, B
KOWTO KJIMEHTBHT Bb3pa3u cpelly obpaboTKaTa Ha AaHHW 3a Ta3u Uen .

15.4. locTaB4YMuUM Ha OaHHW: CyBeKTbT Ha AaHHUTe.

15.5. Nony4aTenn Ha gaHHW: [laHHNTe 3a Ta3un uesn MoraT fa ce npefasaT Ha CUCTEMU 3a TbPCeHe Un
coumnanHu Mpexxm (Bb3MOXHOCTTa 3a Bb3pakeHune cpely obpaboTkaTa Ha JaHHW ce ocurypsisa oT
yebcanToBeTe Ha Te3un cuctemun). [laHHUTE HE Ce NPefoCTaBAT Ha Apyru nuua.

16. CtaTMCTUYECKM aHanm3. BawmTe nn4HM gaHHN, CbbpaHM 3a ropenocovYeHnTe Lean, C N3KaYeHne Ha
NNYHNA ngeHTndurkaynoHeH Homep (EMH), AOKyMeHTU 3a CaMONIMYHOCT N TEXHUTE OaHHUN, KAKTO N TOYHOTO
MACTO Ha npebneaBaHe, MoraT Aa 6baaT obpaboTBaHM 3a LenNTe Ha CTAaTUCTUYECKMS aHan3. 3a Tasu uen
JINYHNTE OaHHK ce obpaboTBaT MO TakbB Ha4YMH, Ye Ype3 BKJOYBaAHETO UM B 06xBaTa Ha CTaTUCTUYECKUSA
aHan3 He € Bb3MO)XXHO fa Ce NAeHTUuUmMpaT CbOTBETHMUTE CybeKkTn Ha AaHHN. CbbupaHeTo Ha BawnTe
JINYHM OaHHW 3@ LennTe Ha CTaTUCTUYECKUS aHa/n3 ce OCHOBaBa Ha 3aKOHHUSA MHTEepeC 3a aHans,
nogobpsiBaHe N pa3BUTUE Ha NpoBedeHaTa AeNHOCT. HasicHO CbM, 4e MMaM NpaBo Aa He CbM CbrlaceH/-Ha 1
ha Bb3pa3s cpelty obpaboTkaTa Ha IMYHUTE MU OaHHK 3a NofobHa Lies No BCAKO BPEME U Mof KakBaTo M Aa €
dopma, KaTo nHpopmmpam Paysera 3a ToBa. Bbnpekun ToBa, Paysera Mmoxxe ga npoabs/iku ga obpaborsa
OaHHUTEe 3a CTaTUCTUYECKN LLeSIn, ako AOKaXxKe, Ye AaHHUTe ce obpaboTeaT nopann ybeanTenHn 3aKOHHU
MPUYMHN U3BBH MHTEPECKTE, MpaBaTa 1 ceobognTe Ha cybekTa Ha faHHUTE UM 3a YCTaHOBsABaHe,
ynpa>kHABaHe UM 3aWmMTa Ha NpaBHN NCKOBE.

17. Nopo6paBaHe Ha ycnyrute. CbbpaHMUTe OaHHWN 33 BCUYKU FOPENOCOYEHM Lenn MmoraT ga 6baart
M3Mosi3BaH 3a nogobpsiBaHe Ha TEXHUYECKUTE U OpraHn3aunoOHHN MHCTpYMeHTN, UT nHgpacTpykTypaTa,
afjanTupaHe Ha YCAyrnTe KbM W3Mos3BaHUTE YCTPOWCTBA, pa3paboTBaHe Ha HOBWM ycnyru Ha Paysera,
rMoBuULLIABaHE Ha YyAO0B/IETBOPEHOCTTA OT CblLUECTBYBaLLMUTE YCAYIN, KAaKTO U TeCcTBaHe n nogobpsasaHe Ha
TexXHU4YecKnTe MHCTpyMeHTU u UT nHdpacTpykTypa.

18. NMpepoTBpaTaBaHe Ha 3/10ynoTpebu c ycayru v npaBuJIHO NpepocTaBsaHe Ha ycayru. ChbpaHute
LaHHW 3@ BCMYKM FOPENOCoYeH Lenn MoraT Aa 6baaT n3noasBaHu 3a NpefoTBpaTsiBaHe HAa HEOTOPU3NPaH
LOCTHM 1 ynoTpeba, T.e. 32 rapaHTMpaHe Ha MOBEPUTENIHOCT U CUTYPHOCT Ha UHopMaumaTa.



19. 3a uennTe Ha obpaboTBaHETO Ha NNYHW AAaHHM Paysera Mo)Ke Aa aHra)kupa aumua, KouTto ga obpaboTeaT
AaHHMTE U/ No CBOe YCMOTPEHNE Aa Ha3Hayu ApYyru nnua, KoUTo Aa U3NbHSABAT onpeneneHn QyHKUuMm oT
nmMeTo Ha Paysera (Hanp. LEHTPOBE 3a AlaHHW, XOCTUHI, 06J1a4eH XOCTUHT, aAMUHUCTPUPAHE Ha cCUcTemaTa,
pa3paboTBaHe Ha cUCTeMU, pa3paboTka Ha coTyep, NPenoCcTaBsHe, YCAyr No NoaapbXKKa KaTo
nogobpsiBaHe 1 pa3BUTUE; YCNIYTM Ha LEHTPOBE 3a 06C/y)KBaHe Ha KJAMEHTU; MapKeTUHI, KOMyHUKaLuus,
KOHCY/NTaLuu, BpeMeHeH nepcoHan unm nonaobHu ycnyru). B Takmea ciyydam Paysera npeanpuemMa
Heobxo4MMMUTEe MepKU, 3a la rapaHTUpa, Ye Te3n AaHHU ce 06paboTBaT OT aAMUHMUCTPATOPUTE Ha JINYHM
JlaHHW B CbOTBETCTBME C UHCTPYKLUMUTE Ha Paysera 1 NpuioXXMMOTO 3aKOHOA4ATENCTBO. Paysera CbLo Taka
N31CKBa OT NnuaTa, 0bpaboTBalLN MMYHM OaHHU, Aa NpeanpueMaT NoAXOAsLIN MEPKU 3@ CUTYPHOCTTA Ha
JINYHUTE OaHHW. Paysera CblUO rapaHTUpa, Ye Te3un mua we 6baaT 06eKT Ha 3aAb/IKEHNETO 33
HeomnoBeCcTsiBaHe M HMa Aa MoraT Aa M3Mnon3BaT Ta3u MHMOPMaLNS 3a KakBaTo 1 Aa € Apyra ues, OCBeH B
cTeneHTa, HeobxoArMa 3a U3MNbJIHEHNE HA Bb3/IOXKEHUTE UM DYHKLNN.

20. JIn4HnTe paHHK, cbbpaHn 3a LenmTe, N0COYEHM B HacTosAwaTa [leknapaumnsa 3a NoBepUTENHOCT, He ce
obpaboTBaT N0 HMKaAKBLB HAa4YNH, HECLBMECTUM C TE€3W 3aKOHHW LLesIN N 3aKOHOBU M3NCKBaAHUSA.

21. CbrnaceH/-Ha CbM, 4e MoOUTE AaHHW, MOCOYEHM MO-rope, e 6bAaT NPeaoCTaBeHU U NOJTyHEeHU Ype3
COPTYEepHO CpencTBO, N3MOJ3BaHO OT Paysera nam HenH ynbJIHOMOLEH NpeacTaBuTen, CbLo N C APYrn
cpencTBa 1 TpeTU finua, C KouTo Paysera e ckaro4dmna cnopasymMmeHuns 3a obpaboTka Ha INYHN OaHHK, B
CbOTBETCTBME CbC 3aKOHOBUTE pa3nopenbu n perynaymn.

[eorpadcka obnacTt Ha obpaboTka

22. KaTo uas0 An4yH1nTe gaHHu ce obpaboTBaT B paMkuTe Ha EBponenckuna cbto3 / EBponenckaTa
MKOHoMU4Yecka 30Ha (EC / EN3), Ho B onpepeneHn cnyyam morat Aa 6baaT npenasaHu n obpaboTeBaHm M3BBH
EC/ EU3.

23. JInyHNTe paHHK MoraT Aa 6baaT npexBbpasHn 1 obpaboTBaHu n3BbH EC / EM3, Korato npexBbp/iIiHETO €
Heobxo4MMOo 3a CKI0YBaHE AW N3NbJHEHWE Ha AOroBop (HanpuMmep, KoraTo nJjalaHeTo Ce N3BbPLUBA KbM
TpeTa CTpaHa uau 4Ype3 NapTHLOP TpeTa CTpaHa (KOpeCcnoHAEHT)) UK CbC CbIaCMeTo Ha KAneHTa. BbB
BCUYKN TE3U C/ly4aun ce CTPEMUM fa rapaHTupame, 4e ca Haauue Nnoaxoasin TEXHNYECKM U OpraHU3aunoHHN
MepKMu.

[MpodunrpaHe

24. MpodunnnpaHeTo, N3BbpLUEHO OT Paysera, Bk/oYBa 06paboTka Ha IMYHU AaHHU C aBTOMATU3NPaHN
CpencTBa 3a LuennTe Ha 3aKOHO4aTeNCTBOTO, CBbP3aHO C yNpaB/IEHNETO Ha pPUCKa N HEMPEKBCHATOTO U
rnepnoan4Ho HabngeHne Ha TpaH3aKUUMNTe C Les NpenoTBpaTsaBaHe Ha M3MaMK; TOBa TeKyLo NpounanpaHe
Ce OCHOBaBa Ha NMpaBHUTe 3aAb/KeHns Ha Paysera.

25. 3a uennTte Ha OUPEKTHUSA MAPKETUHI N CTAaTUCTUYECKNA aHaIN3 NpoduinpaHeTo MoXXe ga ce OCbLLeCTBM,
KaTo ce usnonssaTt Matomo, Google, Facebook n gpyrm MHCTPYMEHTU 3a aHan3.

O6pa60TKa Ha NTN4YHNTE OaHHW Ha HEMNBbJIHOJIETHW LA



26. HenbAHONETHO Nnue Ha Bb3pacT nopf 14 (YeTupnHageceT) roOANHU, XXenaewo Aa N3MN03Ba NJaTeXHNUTe
ycnyru Ha Paysera, npegocTtaBs NMMCMEHO Cbrjlackue OT CBOSA NpeacTaBuTen (poanTesn nanm 3aKOHeH HaCTOMHUK)
Mo oTHoLWeHne Ha obpaboTkaTa Ha HEroBUTE INYHN OAHHMN.

[MpaBWIa 3a U3MNoa3BaHe Ha "buckenTkn" ("cookies")

27. Ha 1031 yebcanTt Paysera moxxe ga usnonssa "6buckButkn" (cookies). "BUckBUTKNTE" Ca Manku dansiose,
n3npaTeHn KbM NIHTepHeT 6pay3bpa Ha TMLETO U CbXPaHABaHW Ha HErOBOTO YCTPOMCTBO. "BUCKBUTKMTE" Ce
NPexBbPIAT Ha NepcoHasieH KOMMAITHLP NPU NbPBOTO NocelleHne Ha yebcanTa. Paysera n3nonsesa camo
HeobxoanMn BUCKBUTKN, KOUTO Ce M3M0A3BaT Ha JINYHU YCTPONCTBA 3a MAeHTUdMLMPaHe Ha MLeTo, Aa
nonobpaT pyHKUNOHAIHOCTTa N U3MoN3BaHETO Ha yebcanTa, KakTo U Aa ONTUMM3MpPaT AOCTbMNa Ao yebcanTa
M CbAbpXKallaTa ce B Hero nHopMaLuns.

28. MNMoBe4yeTo yeb bpay3bpu npmemaT "BUCKBUTKN", HO NTMLETO MOXXE Aa NPOMEHN HAaCTPONKNTe Ha bpay3bpa,
Taka Yye "buckButkuTe" ga He 6baaT NpmueTun. B To3m cnyyanm obade HAKOU PYHKLMN MOXe Oa He paboTaT.

29. UsnaTa nHgopmauma 3a n3nonseaHnuTe ot yebcanTa "6GUCKBUTKK", TAXHATa LE, BaJIUAHOCT U
M3MN0J13BaHNTE OaHHW, Ca MocoyeHn B TabauuaTta no-gony:

PHPSESSID

[okaTo yeb cecnsata e akTUBHa

HOenctene

SWIFT visitor

6 OHWN

DencTteune




SWIFT _client

6 OHWK

HOenctene

SWIFT visitorsession

JokaTo ye6 CeCndTa € aKTMBHa

Oenctene

SWIFT_sessionid80

[OokaTo yeb cecnata e akTUBHa

Dencrteune

SWIFT _sessionid40

HokaTo yeb cecusiTa e akTUBHa

HOenctene




JSESSIONID

HokaTo yeb cecusita e akTUBHa

HOenctene

XSRF-TOKEN

JokaTo ye6 CeCndTa € aKTMBHa

Oenctene

my_language

1 rognHa nnm JoKaTo I'IOTpe6VITeJ'IF|T CMEeHWN e3nKa

MopnobpsiBaHe Ha NnoTpebuTenckna nHTepgenc

user_token

[lokaTo yeb cecuaTa € akTUBHA UM OOKATO NoTpebutensaT nsnese oT cuctemaTa

HOenctene




__cfduid

29 OoHn

HOenctene

CookieConsent

1 rognHa

Oenctene

plshk

HeonpepeneHo

Dencrteune

SC

1 rognHa

HOenctene

MpaBOTO Ha OOCTbLMN, KOPUTMPaHe, U3TPMBaHe Ha BawuTe AMYHW OaHHW 1 OrpaHrYaBaHe Ha
obpaboTkaTa Ha OaHHW



30. maTe cnefHMTe Npasa:

30.1. MPABO HA OOCTBN A0 OAHHW: pa nony4nTte nHdopMmauma gann Paysera obpaboTsa nnm He BawmTe
JINYHW JaHHW, Aa NoJslyyYnuTe AoCTbN A0 INYHUTE AaHHKW, obpaboTBaHm oT Paysera, n ga nonyyute nHdopmaumns
KaKBW Ca JIMYHUTE OaHHU 1N OT KakKBU N3TOYHULM ca cbbpaHu, uennTe Ha obpaboTkaTa, nony4yaTenmTe, Ha
KOWTO Ca NpefocTaBeHn nnm moraT Aa 6baaT npefoCTaBeHU NMYHMUTE AaHHW; Aa noay4duTe oT Paysera konue
OT IMYHUTE AaHHW, KoUTo ce obpaboTBaT, B CbOTBETCTBME C MPUIIOXKMMOTO 3aKOHO4aTENCTBO. Mpu
rnojly4yaBaHe Ha NMCMEHOTO NUCKaHe oT Bala cTpaHa, Paysera npefocTaBsa UCKaHUTe AaHHU B NUCMeEH BUA B
paMKnMTe Ha CpoKa, ornpeneneH B 3aKOHOA4ATeJICTBOTO, UM MOCOYBa NPUYMHNTE 3a O0TKa3. [JaHHUTe mMoraT Aa
6boaT NnpepoctaseHn 6e3nnaTHO BEAHBX B paMKMTE Ha efiHa KasieHAapHa rogvHa, a B Apyru cay4damn TakcaTa
3a NpefoCTaBsAHe Ha AaHHW He HaJBWULLaBa CTOMHOCTTa Ha NpefoCcTaBAHETO Ha AaHHW. [ToBeYve MHpopMaumsa
OTHOCHO MPaBOTO Ha A0CTLM A0 JaHHU U TaxHaTa obpaboTka MoxeTe aa npernenate Tyk &,

30.2. MPABO HA KOPEKLWSA: ako gaHHUTe Bu, obpaboTBaHm oT Paysera, Ca HEKOPEKTHU, HEMBJIHN NN
HEeTOYHU, MOXKXeTe Aa ce obbpHeTe B NUCMeHa hopMa KbM Paysera 3a oTCTpaHABaHe Ha HEKOPEKTHUTE UK
HEeTOYHWN OaHHW UM Ja OOMBJIHUTE HEeMbJIHU JINYHU JaHHUN, KAaTO U3NpaTUTe CbOTBETHO NUCKAHE;

30.3. MPABO BALUWTE OAHHW OA BbOAT 3AJIMMEHWN (BABPABEHW): na nonckaTe npekpaTaBaHe Ha
obpaboTKkaTa Ha AaHHUTE (M3TpPUBAHE Ha OaHHWUTE), B C/lyYal, 4e cybeKTbT Ha AaHHUTE OTTEernun cbrnacmneTo,
Ha KOeTo ce ocHoBaBa obpaboTkaTa, UM INYHNTE OaHHW Beye He ca Heobxoaumu 3a LennTe, 3a KoMTOo ca
6unn cbbpaHu, MMYHUTE gaHHM ca bunn He3akoHHO obpaboTeHn nm NMnYHUTe gaHHM Tpsabea ga 6baaT
M3TPUTK 3a CNa3BaHe Ha 3aKOHOBO 3adbJKeHune. [MMCMEeHOTO yBeOMJIEHME 3a Bb3pakeHue 3a obpaboTka Ha
JINYHW JaHHK ce nofaBa KbM Paysera nnM4HO, n3npatllia ce no nowata WM No esIeKTPOHEH NMbT. AKO
Bb3pa)KeHneTo Bu e 3akoHoobocHoBaHO, Paysera, csieql KaTo pasrjena UCKaHeTo, MpekpaTsaBa AENCTBMUATa No
obpaboTkaTa Ha BawnTte NMYHN OaHHK, C U3KJTIIOYEHME Ha NpeaBUOEHNTE OT 3aKOHa ciydaun. CnenBa da ce
oTbenexwu, 4e NPaBoTo Aa Ce N3NCKBa He3abaBHO N3TpuBaHe Ha Bawnte NnM4YHM OaHHU MoXe aa 6bae
OrpaHM4eHO NN HEBB3MOXKHO, MOpaan 3a4b/KEHNETO Ha Paysera KaTo AOCTaBYMK Ha MAaTEXHN yCayru ga
CbXpaHsBa AaHHW 3a NAEHTUDMKALMATA Ha KIMEHTUTE, MNATEXHN TPaH3aKUNW, CKJIIOYEHN CNOpa3yMeHNs 1
Op. 3a nepuopda, onpeneneH B 3aKOHOA4aTesNICTBOTO;

30.4. MPABO HA OIrPAHNYABAHE HA OBPABEOTKATA: na nouckaTte obpaboTkaTa Ha NMYHM OaHHW Oa 6baoe
orpaHuMyeHa, KoraTo TOYHOCTTa IMYHUTE OaHHWN Ce OCnopBa OT cybeKTa Ha AaHHWUTE, 3a rnepuoa, KoOMTo
Mo3BOJIsIBA HA aAMUHUCTPATOpPa Aa NPOBEpPM TOYHOCTTA Ha JIMYHUTE AaHHW; KoraTto obpaboTBaHeTo €
HE3aKOHHO 1 CybeKTbT Ha AaHHUTE Cce NMPOTMBOMOCTAaBSA HA N3TPUBAHETO HAa IMMHUTE AAHHW U BMECTO TOBa
M3NCKBA OrpaHM4YaBaHe Ha TAXHOTO WU3M0JI3BaHE; KOraTo aAMMHUCTPATOPBbT BeYe He Ce HY)XOae OT INYHUTE
OaHHW 3a uennTe Ha obpaboTkaTa, HO Te Ce u3nckeaT OT cybekTa Ha faHHUTE 3a YCTaHOBsIBAHE,
yrpa)kHsBaHe MK 3alinTa Ha nNpaBHM nckoee. CybeKTbT Ha AaHHU, KOWTO € MoJy4yna orpaHuyeHmne Ha
obpaboTkaTa, Tpsbsa ga 6bOe MHPOPMMPAH OT agAMUHMUCTPATOPa Ha OaHHUTE Npean oTMsAHaTa Ha
orpaHun4yeHuneTo 3a obpaboTKa;

30.5. MPABO HA Bb3PAXXEHWE: npaBoTO Ha Bb3parkeHue cpelty obpaboTkaTa Ha BawmTe NMYHU faHHK 3@
LesinTe Ha OAUPEKTHUSA MapKETUHT;

30.6. na ce obbpHETE KbM HaA30pPHUSA OpraH c xxanba oTHOCHO obpaboTKaTa Ha NMYHUTE B gaHHKU, ako
cMATaTe, Ye NMMYHUTE AaHHWU ce obpaboTBaT B HapylleHne Ha BawnTe npaBa 1 3aKOHHN MHTEPECH,
npeaBnaeHn oT NPUIOXKMMOTO 3aKOHOAATENCTBO;

30.7. na ce CBbpXXeTe C aAMUHUCTPATOPaA Ha AaHHU U/UK OJTbXHOCTHOTO JINLE 33 3allMTa Ha JaHHUTe, C Len
yrnpa)kHsABaHe Ha BawuTe npaga;

30.8. opyrv 3aKOHOBW Mnpasa.


https://support.paysera.com/bg/21-18/258-18-01

31. MoxeTe Oa u3npaTuTe 3asBKaTa CU 3a A0CTbM, KOPEKLNSA UM Bb3paXkeHue 3a obpaboTkaTa Ha AaHHU Ha
nmenn agpec: support@paysera.bg. JinueTo, NoaBallo NCKaHETO, TpsibBa SICHO Aa NOCOYM MbJHOTO CU UME U
[a rnoanuiie 3asBKaTa C KBaJIMPULMPAH eNeKTPOHeH Noanuc.

Yeb CTpaHWLW Ha TpeTu CTPpaHu

32. Paysera He HOCM OTIrOBOPHOCT 3a 3allMTaTa Ha NoBepuTesIHOCTTa Ha KnneHTta Ha yebcaliToBe Ha TpeTu
CTpaHu, oopun ako KIneHTHbT OCbLLEeCTBSABa AOCTHMN 0 TakMBa yebcanToBe Ype3 Bpb3KU, MPedoCcTaBeHM Ha
TO3M yebcanT. Paysera npenopbyBa Aa ce 3ano3HaeTe ¢ [leknapaumnsaTa 3a NoOBEpUTENHOCT Ha BCekn yeb canT,
KOWTO He NpuHaanexun Ha Paysera.

[Ton13BaHe Ha /10ro

33. KNMeHTBbT, N3non3Bankun ycnyru Ha Paysera 3a 6M3HecC Lenn n npoecnoHasHU NHTepecu, ce cbrinacssa
HEeroBOoTO UMe W/UNK NIoro Aa Ce U3MnoJs3BaT OT Paysera 3a LeNn Ha OUPEeKTeH MapKeTUHr (Hanpumep, 3a ga
nokaxe, 4e KnMeHTbT M3M0JI3Ba yCJyruTe, NpefocTaBsiHu oT Paysera).

OcurypsiBaHe Ha 3alluUTa Ha UHMOoOpPMaLMATa

34. Paysera ma 3a uen ga oCUrypu Ham-BUCOKO HMBO Ha CUIYPHOCT 3a uasaTa nHdopMauuns, noayyeHa ot
KnneHTta n nybanyHu pannose c gaHHW. 3a a 3alMTn Ta3m MHPoOpMaLns OT HepaspeLwleH 4OoCTbn,
M3Mn0Js13BaHe, KONUpaHe, Cly4amHO UN HE3aKOHHO U3TpUBaHe, MOAMSAHA NN Pa3KpMBaHe, KaKTo U OT BCAKA
Apyra Hepa3pelleHa hopma Ha obpaboTka, Paysera n3nonsea Nnoaxoaswm rnpaBHN, aGMUHUCTPATUBHN,
TEXHNYECKN N PU3NYECKN MEPKIN 3@ CUTYPHOCT.

3aKYUTENHM pa3nopenbu

35. Pa3nopeanbuTe Ha Ta3un [leknapauns 3a NOBEPUTESIHOCT Ce peryanmpaT OT 3aKOHOA4aTeNICTBOTO Ha
Penybnnka JinTea. Bcnykm cnopose 0THOCHO pa3nopenbute Ha [leknapaunsaTa 3a MOBEPUTESIHOCT Ce pellaBaT
4ypes NperoBopwu, a B C/ly4al Ha HENOCTUIraHe Ha Cbriacue - crnopbT LWe 6bAe OTHEeCEH KbM CbAUMLLATa Ha
Penybnnka Jlntea.

* - "Creditinfo Lithuania" UAB (¢pupmeH koa: 111689163, aapec: yn. A. GoStauto Ne 40, LT 01112, rp. BusHioc,
JintBa, www.manocreditinfo.lt Q TenegoH: (8 5) 2394131 - apy>xeCTBO, KOETO yripaB/isiBa v NpegocTass
Bawa nHpopmMaumsa Ha TpeTu anua (pUHaHCOBM MHCTUTY LN, TEIEKOMYHNKALMOHHW areHumuy,
3acTpaxoBaTesn, AOCTaBYNLM Ha €JIEKTPOEHEPTNA N KOMYHaJIHUN yCYrv, TbProBCKM APY>XeCcTBa v Ap.) 3a
3aKOHHUW MHTEPECHU 1 Liean: oleHsBa BaliaTa kpeanTocnocobHOCT n ynpasasasa AbJrose. [JaHHUTE 3a
KpeauTHaTa UCTopunsi 0bMKHOBEHO ce CbxpaHsaBaT 10 roanHu ciaes n3nbJHEHNETO Ha 3aAbJ/IKEHNATA).

ApxuB


https://www.paysera.mk/support@paysera.bg
https://www.paysera.mk/www.manocreditinfo.lt

Jeknapaumsa 3a NnoBepuTenHocT (BanmgHa ao 20.07.2020r.)

Jeknapauns 3a NoBepuTenHocT (BannaHa oo 17.04.2020r.)

Jeknapaumsa 3a NoBepuTenHocT (BanmagHa Ao 16.09.2019 r.)



https://www.paysera.mk/f/deklaracia-za-poveritelnost-2020
https://www.paysera.mk/f/deklaracia-za-poveritelnost-202004
https://www.paysera.mk/f/privacy-policy-07-2019

